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This Foreign Curttncy Banknote Agreement rAgreement"") Is entered Into between Wells Fargo Bank, N.A. rwells Fargo") 
and the customer ldenttfted In this Agreement rvou• or-Yourj and, along with the account agreement applicable to your 
account at Wells Fargo used In conned:lon with your purchase and sale of non-United States dollar banknotes rforelgn 
currency banknotesj, governs your use: of Wells Fargo's foreign currency banknote services. 

1. Foreign Currency Ordel"II. You may submit to Wells Fargo an order to purchase foreign currency banknotes from 
Wells Fargo In exchange for United States dollars (a "Purchase Orderj or an order to sell foreign currency banknotes to 
Wells Fargo In exchange for United States dollars {a "'Sell Order" and together with a Purchase Order, •orders"). The 
foreign exchange rate applied to Order.. wlll be the current over-the-counter rate that Is offered at the time an Order Is 
ptaced, unless otherwise agreed to In writing, and for Orders placed via www.curTencyteller.com or another platform or site 
maintained by Wells Fargo for purposes of placing Orders rcurrencyTellerj, the rates provided therein. You understand 
and acknowledge that foreign exchange rates may fluctuate lntraday or from day to day, and Wells Fargo's foreign 
exchange rates may vary from other sources. 

Wells Fargo Is your arm's length counterparty on foreign exchange transactions. The applicable rate of exchange 
lndudes mark-up, which Is an amount over and above the cost of funds to Wells Fargo. Mark-up Is to compensate 
Wells Fargo for several considerations, lndudlng without llmltatlon, risks taken, costs Incurred, services rendered as 
well as a retum for Wells Fargo on the particular transaction. Wells Fargo may consider various pricing factors In 
determining mark-up, Including the nature of the specific exchange or payment, factors associated with the broader 
customer relatlonshlp, as well as any relevant operaUng costs. Prior to execution, the rate Is Indicative and not a flrm 
commitment. Different customers may receive different rates for transactions that are the same or slmllar. We may 
execute similar transactions for other customers or for our own account prior to or concurrent with this transaction. 
we reserve the right to refuse to effect this transaction. In connection therewith, you may also see 
www wellsfarqo com/help/feedback/ for Information about contacting us to report any concerns. 

2, Authorized Persons. Customer shall submit Customer proflle Information, lndudlng CurrencyTeller® administrators and 
users to Wells Fargo, prior to CurrencyTe\ler® setup, for each Customer location In the United States that wlll place Orders 
prior to Customer's lnltlal placement of a Purchase Order or Sell Order, as the case may be. Customer wlll be responslble for 
updating administrators and users In CurTencyTeller®. Customer represents and warrants that each person that Is an 
authorized signer of Customer's demand deposit account ("ODA") with Wells Fargo, Is, acting lndlvldually, an authorized agent 
hereunder (each, an "Agent") and has full power and authority to submit Orders and otherwise act on behalf of Customer. 
Customer may amend a Foreign Exchange Customer Proflle via CEO Self Administration. Such notice shall be binding on Wells 
Fargo If It Is received In a time and manner that gives Wells Fargo a reasonable opportunity to act on It and Wells Fargo has 
agreed to It In writing. 

3. Security Proceduru. 

General. You agree to use the securtty procedures established by Wells Fargo {"Security Procedures") when you request 
an Order. The purpose of the Security Procedure Is to verify the authenticity of an Order deltvered to Wells Fargo In your 
name and not to detect errors In the transmission or content of an Order. You agree the Security Procedures are 
commercially reasonable and, In view of your requirements, are a satisfactory method of verifying the authenticity of 
Orders. You agree you are bound by any Order, whether or not authorized, Issued In your name and accepted by Wells 
Fargo In compllance with the Security Procedures. At any time, upon notice to you, Wells Fargo may update the Security 
Procedures and you agree to use such updated Security Procedures. 

currencyTeller. For all Orders entered using the CurrencyTeller service, you agree to the tenns and conditions contained 
In Addendum 2 attached hereto, the terms and conditions of which are hereby Incorporated by reference Into this 
Agreement and the security procedures described therein constitute part of the Security Procedures under this Agreement. 

Change. In Authorized Representatives. Upon an authorized representative's termination, departure or transfer, you 
are responslble for providing written notice to Wells Fargo of such termination, departure or transfer {such notice will be 
binding on Wells Fargo only to the extent It Is received In a time and manner that gives Wells Fargo a reasonable 
opportunity to act on It) and, If applicable, changing or terminating the Security Code for such Agent and promptly 
communicating the change ln or termination of the Security Code to Wells Fargo. 

Authentication. Wells Fargo wlll authenticate any Jndlvldual placing an Order on your behalf by verifying their name 
Wells Fargo Foreign Curreocy Banknote Agrttment - c.orpor1te (022020) 
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:nd, If appllcable, Security COde, and may, In Its sole discretion and under no obflgatlon to do so, require a second 
uthortzed representative to be authenticated. Wells Fargo wlll have no further responSlblllty for verifying the valldlty of 

any person placing an Order, and you will honor any Order placed using this procedure. 

4. Procenlng and of Orders. You agree that each Order IS subject to the terms and conditions of this 
Agreement and that Wells Fargo may rely on the vahdlty and authenticity of any Order purported to be placed by you or a 
person purporting to be one of your authorized representatives. Purchase Orders for standard airrendes wlll be processed 
the same day If placed by the applicable cut-off' time (currently 12:00 noon (Padnc Tlme), subject to Wells Fargo's right 
to payment In advance for any Purchase Order (which payment may be effected by debiting your account at Wells Fargo 
used for foreign currency banknote Orders)}, Purchase Orders wHI be shipped by a Wells Fargo-approved method of 
delivery at your expense. You must sign a receipt for the shipment upon lts delivery, which wlll serve as conduslVe proof 
that the shipment has been deflvered. Sell Orders wlll be processed within three business days alter receipt of the foreign 
curTency banknotes to be sold to Wells Fargo, at the address spedfted by Wells Fargo In Its acknowledgment of such 
Purchase Order or as otherwise agreed by Wells Fargo. Wells Fargo wlll have no responsibility for any foreign O.IITency 
banknotes shipped by you In connection with a Sell Order unless and until Wells Fargo receives such foreign currency 
banknotes, and Wells Fargo reserves the right to refuse any Sell Order for any reason, lndudlng any determination by 
Wells Fargo that the foreign airTency banknotes are counterfeit or out of drculatlon. 

5. settlement of Orders. Wells Fargo will debit or aedlt your aa:ount at Wells Fargo for PUrchase Orders and any 
accepted Sell Orders, as the case may be, In a U.S. dollar amount based on the foreign exchange rate or rates applicable 
to such Purchase Order or Sell Order, and will debit to your account any additional fees and expenses owed to Wells Fargo 
(such as delivery charges) In connection with such Purchase Order or Sell Order. 

&. Vertficatlon and Additlonal Actions by Wells Fargo. All Orders are subject to nnal ver1ncat1on by Wells Fargo. 
Wells Fargo may reverse or otherwise adjust any Order that It belleves Is erroneous, without advance notice. Any action 
Wells Fargo takes to detect an erroneous Order, or any actions Wells Fargo takes beyond those described In this 
Agreement In an attempt to detect an unauthorized Order, wlll be taken at Wells Fargo's sole dlsaetlon. No matter how 
many times Wells Fargo takes such an ad:fOn, It wlll not become part ot Wells Fargo's standard procedures for attempting 
to detect erroneous or unauthorized Orders, and Wells Fargo wm not In any situation be liable for falling to take or to 
comectly perform the action. 

7. cancellatfon, Reversal. An Order will be Hnal and not subject to cancellatlon, amendment or reversal 
by you, except Wells Fargo may, at your request, If practicable make an el'l'ort to eff'ect such cancellation, amendment or 
reversal without Incurring any llablllty for Its failure or Jnablllty to do so. 

B, Fees and Taxes. In addition to paying all costs relatlng to shipment of foreJgn currency banknotes, In connection with 
any Order you agree to pay the fees and any other expenses set forth In your account agreement, lndudlng In the 
appllc.able fee and Information schedule, and for any Order placed through the CurTencyTeller service, as set forth on such 
site, In each case as updated by Wells Fargo from time to time. You also agree to pay amounts equal to any appllc.able taxes 
on foreign OJrrency banknote Orders (exduslve of taxes based on net Income of Wells Fargo). 

9. Legal and Regulatory COmpllance. You are responsible for your own compUance (and the compliance of your 
authorized representatives) with all legal and regulatory requirements applicable to you In connection with transactions 
under thts Agreement. Without llmltfng the foregoing, you agree to Implement and maintain polldes, procedures and 
controls to ensure compllance with trade and ec.onomlc sanctions, antl·money laundering measures, and antl•comJptlon laws 
In connection with transactions under this Agreement. For the avoidance of doubt, Wells Fargo Is transacting under this 
Agreement directly with you, and not with any third party, Any transaction lnvoMng foreign currency banknotes between 
you and a third party are beyond the scope of this Agreement and you expressly agree that you will be solely responslble for 
such transactions and any related regulatory requirements are your sole responslblllty and obllgatlon. You further 
acknowledge and agree that you are not a foreign money service business or a domestic money service business that has a 
25% or more Mexican casa de camblo ownership, and that you wlll not permit any third party which Is a foreign money 
service business or Is a domestic money service business that Is 25% or more owned Mexican casa de camblo to directly or 
Indirectly use the services provided by Wells Fargo under this Agreement. 

10. Uabllity. Wells Fargo Is only responsible for making a good faith eff'ort to execute your Orders and wlll only be 
responslble for performing the services spedfted In this Agreement. Wells Fargo will not be responslble for any losses and 
flabllltles due to any cause other than Its own negllgence or wtllful misconduct, but In no event wlll Welts Fargo have any 
llablllty for consequential, spedal, punitive or Indirect loss or damage which you may Incur ln connection with this Agreement. 
Wells Fargo will not be llable for any delay In performing or failure to perform If the delay or failure results from any cause 
beyond Its reasonable control. 

11, Your Uabllity to Wells Fargo. To the extent permitted by law, you agree to be responslble for any HablllUes, losses, 
damages, dalms, obligations, demands, charges, costs, or expenses (lndudlng reasonable fees and disbursements of legal 
counsel and accountants) arising directly or Indirectly frnm or related to any material breach of your representation, 
warranty, covenant, or obllgatlon contained In this Agreement Nothing herein shall be construed as an express or Implied 
Wells Far;o fon! IOn ~ncy Banknote Agreement - Corporate (022020) 
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waiver or your sovereign Immunity. 
12. Reeordlng. You consent to the recording or the telephone conversations of your personnel In connection with this 
Agreement and any Order and agree to obtain any necessary consents or and give notice or such recording to your 

personnel. 
13. Tenn and Termination. This Agreement may be terminated by you or Wells Fargo with prior written notice, but will 
remain In eff'ect with respect to any b"ansactlon occun1ng prior to Its termlnatJon. 

1-t. Amendments to Agreement. Wells Fargo may, from time to time, request: a change to this Agreement. No 
amendments, mod1ncat1ons, or changes to this Agreement wlll be binding upon you unless made In writing and signed by your 

authorized signatory. 
15. Govemlng Law; Rules •nd Regulations. The parties agree that to the extent that rederal laws and regulatlons are 
not applicable to this Agreement, the rights and obllgatJons or all the parties under this Agreement shall be governed by 
and be construed In accordance with the laws or the Commonwealth of Virginia. 

16. Notices. Ir a notJce Is sent to you, It wlll be effective If It Is delivered In person, by e-mail, or sent by nrst dass mall to 
your last address as shown on Wells Fargo's records. If a notice IS sent to Wells Fargo, It wlll be effective If It Is dellvered by 
first dass mall to the address shown In Wells Fargo's then curnmt fee schedule tor your account agreement {or to such 
other address as Wells Fargo may from time to time direct), or bye-mall to Wells Fargo at FCETRAINING@WellsFargo.com 
(orto such other e-mall address as Wells Fargo may from time to time direct), In each case] an:.er Wells Fargo has had a 

reasonable opportunity to ect on It. 

17. Mlacell•neou._ Wells Fargo's waiver of any term of this Agreement will not constitute a waiver of any other term or 
Impair any of Its rights If you breach this Agreement. You agree not to assign your Interest In this Agreement to anyone else. 
If any provision of this Agreement Is determined by a court to be Invalid, It wlll not affect the valldlty of any other provision. 
In Interpreting this Agreement, the headings will not be considered a substantive part of this Agreement. Tl11s Agreement and 
any applicable account agreement with Wells Fargo {and, to the extent not Inconsistent with the terms of this Agreement, any 
rorelgn exchange master agreement between you and Wells Fargo) constitute our entire Agreement with respect to the 
matters they cover and supersede all prior oral or written communications between us regarding such matters. In the event 
of connlct between a provision of this Agreement and any other agreement you may have with Wells Fargo {lncludlng without 
limitation, any account agreement with Wells Fargo}, the terms or this Agreement will govern the subject matter of this 

Agreement. 

Page 3 of 7 



DocuSlgn Envelopl 10: 

Customer Approval - Signatures as required by Certificate of Authority or Signature card. 

rs on our Account Customer's Prima Phone No. 

Virginia Polytechnic Institute and State University 540-231-6277 
Mailing address lndudlng Oty, State, and Zip axle. 

Virginia Tech Bursar (MC0143), 800 Washington St SW, Blacksburg, VA 24061 

~""-"_ted_Na_m~•~••~•~""'~•~"~'""=S~lg~ae~,-------~, Pr1nted Name of AuthortzedSigner 

Date 

7/2/2021 X 

Issued by State/ Country Expiration Date 

Document Prepared by &. phone # (In case of questions 
b/Of~-;J.1 about this setup} 

welts Fargo Fore19n Curnncy Banknote Agreement - Corporate (022020) 
C 2020 Wells Fargo Bank, N.A. All rights ~rved. 

ttempt will be made to contact the banker at the Wells Fargo emall 
system. 

Date 

7 19 ~, 
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Addendum 1 to Foreign Currency Banknote Agreement 

Persons Authorized To Request CurrencyTeller Branch & User Changes CEO Self 
Administration: 

Authorlzad to add, edit or Phone Number Email 
deactivate CurrencyTeller (Including area 

Branches a Usera (first & last code) 
name) 

Rosa L. Lucas 40-231-1638 Mu 
Gena Simmons 40-231-9950 ,-,;;.,..,.jmmn2tn\vr adu 
Janet Moran >40-231-9450 1::imnr::intn1yt Pn11 

Beckv Ford 40-231-4543 huffmanb ~du 

Authorized Signer: Dwayne Plnknn §enlor VJCfl president and Chlfl Business Officer 

Date: 

wells Fargo Foreign Curn:ncy Banknote Agreement - Coq:,orete (021216) 
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Addnndum 2 to Fomlen Cun:wncr Banknoto Aornmnnt 
CurnncyTeller s.rvtce 

Description 

This Addendum 2 to Foreign Currency Banknote Agreement {the "'Agreement") Is appHcable to the CurrencyTeller Service, 
as defined below. Capltallzed terms used herein without deflnltlon shall have the same meanings herein as set forth In the 
Agreement to which this Addendum Is attached. 

1. Servtce Description, This Addendum describes the addltlonal terms and conditions under which Wells Fargo offers 
foreign currency through www.currencyteller.com or another platform or site maintained by Wells Fargo for purposes ot 
placlng Orders (the "'CUrrencyTeller Service"). Orders executed through the Cu1Tency Teller Service are legally binding 
contracts. Such Orders shall be binding l~pectlve of whether the Order was entered Into In breach of or otherwise 
exceeds any transactton llmlt estabHshed by you or by or for any person placing Orders for you (a •user") and whether or 
not the use of any Security Device (deftned below) used In connection with an Order was duly authorized by you. You 
agree that use of the CurrencyTeller Service Is subject to the further rules and procedures posted from time to time on the 
CurrencyTeller Service. 

2. security. 
In order for you to communicate with Wells Fargo through the CurrencyTeller Service, Wells Fargo will provide you with a 
unique User ID and temporary password, or other means of Identification (collectlvety, "'Security Devices"), which are 
Important means to protect access to your Information and/or transacttons. The temporary password must be changed to a 
new password you select. Wells Fargo wm not know the new password or any subsequent passwords you select. You 
agree to follow the security procedures provided by Wells Fargo, as they may be amended from time to time. In addition 
to any security procedures specified by Wells Fargo, you will have the responslblllty for Implementing such additional 
security measures as you deem necessary or appropriate to safeguard and prohibit unauthorized access to the 
CurTI!ncyTeller Service, but the lmplementatlon of such security procedures will not relieve you of Its obligations 
hereunder. You are responsible for all loss or damage you surfer as a result of any unauthorized use by your officers, 
employees, agents or Independent contractors. Wells Fargo wlll be entitled to rely entirely on your representation of each 
User's authortzatlon, and wlll be entitled to consider as accurate any Identifying Information provided by you to be used 
by wens Fargo to authenticate the Identity of a user. 

Use of the Security Devices Is the agreed security procedure to access the CurrencyTeller Service. You agree that you wlll 
safeguard access to and maintain the conftdentlallty of the Security Devices, and any other means of ldentlftcatlon that 
Wells Fargo may assign you, through seaJrity measures Implemented and enforced by you. You are responsible for any 
acttons taken with the Security Devices and for any compromise of security caused by you, your officers, employees, 
Independent contractors and agents. You agree to contact Wells Fargo lmmedlately using an appropriate contact method If 
there ls an act\Jal or suspected compromise of the Security Devices. 

Wells Fargo may cancel, modify or restrict access to the Cu1TencyTeller Service without notice (or subject to ghllng notice 
where required to do so by applicable law or regulation) If It reasonably believes that one or more of the Security Devices 
has been lost or stolen or where necessary to maintain or restore security to the CurrencyTeller Service. 

You agree that the security procedures described In this Addendum wlll be used by Wells Fargo for the purpose of verifying 
that Orders placed on the currencyTeller Service are your transacttons. You wlll be llable for any and all transacttons (and 
related account debits, credits and transfers) made through the use of the Security Devices assigned to you, whether or not 
such transactions were authOrized by you. All Instructions or other communications sent to Wells Fargo through the use of 
your SeaJrlty Devices wlll be deemed to have been sent by you for purposes of this Addendum. 

3. Use of the service; Maintenance of Website. In using the CurrencyTeller Service, you wlH be sending flnanclal and 
other data as well as electronic messages to Wells Fargo In the United States through the Internet. You will be responslble 
for arranging your own access to the Internet through providers of Internet access services and wlll be responsible for all 
costs associated with such services, lndudlng connection charges. You acknowledge and agree that other customers of Wells 
Fargo wlll be using the CurTencyTeller Service to conduct their own transacttons with Wells Fargo. Wells Fargo may on a 
regular basis perform maintenance on Its website and the CurrencyTeller Service, which may result In Interrupted service. 
Wells Fargo wlll attempt to provide prior notice of such Interruptions, but cannot guarantee that such notice wlll be provided. 
Wells Fargo reserves the right at any time and without notice, to upgrade, modify, or suspend the CurrencyTeller Service. If 
the CurrencyTeller Service Is unavailable, Wells Fargo wlll make reasonable efforts to allow you to complete Orders through 
other available means, such as phone or facslmHe. 

4. Olsdalmer of Warranties. Wells Fargo Is committed to providing a service that Is secure and dependable. Wells 
Fargo uses advanced technology to protect the conftdentlallty of your data. However, Wells Fargo makes no warranties of 
any kind for the currencyTe1ler Service, either express or Implied, lndudlng but not limited to lmplled warranties of 

wells Fargo forl!IOn currency BanknOO! Agreement - Corporate 
C 2016 wens Fargo Bank, N.A. All rights ~ed. 
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merchantablllty, ntness for a particular purpose, nonlnfrlngernent and title and any w1rnnt1es 1rtslng from I coursa or 
=~~n1~u:gc~::;P:a~; =~~- Wells Fargo does not warrant that the CurrentyTeller Service wlll be uninterrupted or 

5. Proprt.tary Rights. Wells Fargo hllS exduslve owneBhlp of and r1ghts to the CurrentyTdler Service, Its use and 
content, 15 well 15 all re~ted copyr1ghts, trademancs, service marts, patent r1ghts, and trade seaets and any other 
Intellectual property lights therein (~lstered or unreglsteted) lndudlng any 1ppllcat1ons, anywhere ln the wor1d. You wm 
not (1) sell, lease, mnsfer, make der1v1tfve works from, reproduce, redlstnbute or otherwise disseminate alt or any put of 
the CuJTencyTeOer Service, Its components or Its content, (b) copy, alter, decompile or reverse engineer the currencyTeUer 
Service or any of Its components or content, or (c) remove, obswre or change any copyr1ght or other notices or legends 
contained In the CuJTencyTeller Service or any of Its components, 

6. AddlUonal Reprnentation. You represent and warrants on eact, date you access the CulTf!ncyTeller Servlte that you 
have obtained any appHcable consent{s) from lndlvldual offlcen, employees, agents or Independent con~ctors ¥¥hose 
personal Information you provide to Wells Fargo for purposes of 1ccesslng the CurrencyTeUer Service. 

7. Amendments. Wells Fargo may, from time to time, amend the rules and procedures posted on the CUrrencyTeller 
Service by notifying you of a change. You wlll be conduslvely deemed to have accepted such amendment If any User 
accesses the CurrencyTeller Service after the notice of a change Is sent or otherwise made available to you. 

Pillge7 of 7 
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Pricing Addendum 

This Pricing Addendum (this •Addendum•) to the Foreign Currency Banknote Agreement (the 
• Agreement•) entered into between Wells Fargo Bank, N.A. c•wells Fargo" or "Bank") and Vuginia 
Polytechnic Institute and State University ("Virginia Tech• or "CustomeI') is applicable to the pricing 
terms applicable to the purchase and sa1e of foreign CUJTeDcy banknotes from time to time by and 
between Customer and Wells Fargo as further described below. 

Capitalized terms used herein without definition shall have the same meanings herein as set forth in the 
Foreign Currency Banknote Agreement (the "'Agreement"). 

1. PricincTenm and Exchange Rate. For all Orders entered into between Customer and Wells 
Fargo on CurrencyTeile:r@, or other applicable sa1es channel, Wells Fargo agrees to apply foreign 
exchange rates ca]culated based upon the following; 

EUR. GBP, CAD, JPY, MXN 

AUD, DICK, NZD, NOK, SEK, CHF 

All other currencies 

596 +/- cost to Bank for such currency 

596 +/- cost to Bank for such currency 

596 +/- cost to Bank for such cum:mcy 

For the avoidance of doubt, the foreign exchange rate provided by Wells Fargo under this Section 
1istheforeignexchangentethatWellsFargoshallapplytoOrdersexecutedonCummcyTeller@, 
or other applicable sales channel, between Wells Fargo and Customer. The cost to Wells Fargo of 
a given foreign currency shall be determined by Wells Fargo in good faith in its sole discretion 
and mayvacy depending upon several factors, including, but not limited to, the general availability 
of the foreign CWTenC)' in the market, the number of providers of such foreign CWTency, and the 
current demand for such foreigncurrency. 

2. Eca,._Wells Fargo agrees to apply foreign currency fees based on the following: 

Expedited Delivery Fee {Priority $15 
Ovem;ght) 
Cancelled Order Fee (within the 10 S10 
day return window) 

3. fitm. This Addendum shall terminate upon the termination of the Agreement in accordance 
therewith or as otherwise agreed to in writing by the parties. 

4- Alllmdmm.tl. Notwithstanding anything to the contrary in the Agreement, Wells Fargo may 
request to amend this Addendum at any time upon no fewer than thirty (30) days' written notice 
to CUstomer. No amendments, modifications, or changes to this Addendum will be binding upon 
Customer unless made in writing and signed by Customer's authorized signatory. 

5. Mlscdlaneous- This Addendum, together with the provisions of the Agreement not expressly 
inconsistent herewith, constitute the entire agreement between the parties with respect to the 
matters addressed herein, and shall supersede all prior oral or written negotiations, 
understandings and commitments. This Addendum may be executed and delivered in any number 
of counterparts, each of which when executed and delivered is an original but all of which taken 
together constitute one and the same instrument. A facsimile or other copy of this Addendum with 
facsimile or copied signatures shall have the full force and effect of the original for all purposes, 
including the rules of evidence applicable to court proceedings. 

WdbF-.F-,.C~---Pn<uw~ 
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.. Oi!rtnmer Acqptanc;c; . 

By its acceptance of this letter, CUstomer agrees that: 

(i) ootices to Customer in connection with this Addendum may be delivered to its address specified 
above orto such other postal or electronic address ofCUstomer as may be specified in any account 
opening or on boarding documents, any trading relationship documents, any loan documeots or 
other credit facility documeots or aoy other documeots or agreement with Wells Pargo; and 
(ii) any failure by Wells Pargo to comply with the terms of this Addendum shall not constitute a 
default, event of default, potential event of default or termination event (however defined or 
described) under theAgreemenL 

7. fX DU'!cl91YR· Wells Fargo's Foreign Exchange Dealing & Business Practices Disclosure 
Qmw;Jlwwwo8,m;llsfaryprnedja,mm{W§l1§/pdfhpmmgtjal/lrn:,mariona11&-0bnd-us,odf)is 
incorporated herein by reference, as the same may be updated or amended from time to time. 
and to the extent permissible by the laws of the Commonwealth of Virginia. Notwithstanding 
any terms in the FX Disclosure to the contrary, the tenns of this Addendum shall take 
precedence over any conflicting or inconsistent wording within the FX Disclosure. 

This Addendum has been signed by the duly authori7.ed officers or representatives of CUstomer and Wells 
Fargo as of 2021. 

Agreed to and accepted by: 

VIRGINIAPOLYI'ECHNICJNSTmJTE 
AND STATE UNIVJ!RSITY 

Agreed to and accepted by: 

WELIS FARGO BANK, N.A. 

-~- ~·~ Signature• Sign,ture, ;\ 

Senior\'lce P:.ident and Chief Business;;;• ;2c./;t 

WdloFqoForc1pc..,._,.e--Pncimt~ 
C12020WolloF...,:,s-k.N.AAIIR,pa,Raawd. 

WELlS FARGO BANK, N.A. 

(-Wells Fargo"') 

Signature:, ________ _ 
Name:, _________ _ 

TitJe •• · __ ________ _ 
Britney Parnell
FX Specialist





Amendment No. 3 
To 

COMMONWEAL TH OF VIRGINIA 
STANDARD CONTRACT 

Contract Number: VTS-070-2016 

This Amendment No. 3 to the Commonwealth of Virginia Standard Contract, Contract 
Number VTS-070-2016, dated February 25, 2016, (as previously amended, the "Contract") is 
entered into by Wells Fargo Bank, N.A. ("Contractor") and Commonwealth of Virginia, Polytechnic 
Institute and State University ("Virginia Tech"). Capitalized terms used but not otherwise defined 
in this Amendment No. 3 shall have the meanings given to them in the Contract. 

WITNESSETH, that (1) Virginia Tech and the Contractor desire to modify the Contract to 
include the services described in the Credit Management View Only Service Description attached 
hereto as Exhibit 1 as a Service Group 1 (General Banking) Service and to make certain related 
changes to the terms of the Contract and (2) Virginia Tech and the Contractor, in consideration 
of the mutual covenants, promises and agreements herein contained, agree that the Contract 
hereby is amended as follows: 

1. Appendix K "Legal Documents" Contract Documents shall be amended to include the 
Credit Management View Only Service Description as a "Final and Approved" 
document, which is attached hereto as Exhibit 1. 

2. Contractor's Proposal, dated February 4, 2015, as updated by Contractor's 
Responses, is amended to include the pricing for the Credit Management View Only 
Service, which is attached hereto as Exhibit 2. 

3. This Amendment No. 3 constitutes the complete agreement and understanding 
between Virginia Tech and Contractor with respect to the subject matter hereof. 
Except as expressly amended hereby, all terms and provisions of the Contract shall 
remain unchanged and in full force and effect. 

4. This Amendment No. 3 may be executed in one or more counterparts, all of which 
taken together shall constitute a single document. 

IN WITNESS WHEREOF, Virginia Tech and Contractor have caused this Amendment No. 3 to 
be duly executed and bound thereby. 

VIRGINIA POLYTECHNIC INSTITUTE 
AND STATE UNIVERSITY 

WELLS FARGO BANK, N.A. 

Signature 

Print Name & Title 

Date: lrl- 4 , f '1 

SVP 



Exhibit 1 

Credit Management View Only Service Description 

See attached 



Ill 
Credit Management 
View Only Service Description 

This Service Description contains provisions that will govern the Credit Management View Only service (the "Service"), 
which is provided by Wells Fargo Bank, N. A. ("Bank") online through the Commercial Electronic Office® (CEO®) 
business portal at Bank's website (the "Site"). The terms of this Credit Management View Only Service Description (the 
"Service Description") are supplemental to, and do not supersede, the Master Agreement for Treasury Management 
Services (the "TM Agreement"), and the provisions in any other documents delivered to you under or in connection with 
the TM Agreement (collectively, the "Service Documents"). 

l The Service. The Service will allow you to receive the following services online through the Site: (a) view loan 
account information, such as balances and interest rates, (b) view loan transaction history. Information obtained about 
your loans from the Site may only be current as of Bank's previous processing cycle and may thereafter be amended 
and updated. The Service is a "view only" service; you will not be able to transact any business -.such as advance funds 
online, make loan payments and principal paydowns online, or select interest rates for Joans with rate options - through 
the Service. 

2 Acceptance and Commencement of Service. Bank may require that you accept or request the Service in a 
writing signed by one of your officers, agents or employees whose authority to accept or request the Service is set forth 
in a resolution of your Board of Directors certified in writing by an appropriate officer to be current and correct, or, if 
you are not incorporated, by other appropriate procedures acceptable to Bank. The Service will commence within a 
reasonable time after Bank has agreed to provide the Service. 

3. Service Documentation. The official documentation for the Service (the "Service Documentation") will consist of 
(a) this Service [)escription, (b) the TM Agreement (c) the Set-Up Forms for the Service (that is, the forms that Bank 
may require be completed or delivered to Bank by you to receive the Service), and (d) any User Guides for the Service 
(that is, any guides, quick reference guides, manuals, price schedules, specifications, materials, documents, instructions, 
notices, software, software licenses, and reset diskettes, as modified or amended from time to time, which Bank delivers 
to you in connection with the Service). Your use of the Service after receiving this Service Description will 
confirm your agreement to the terms and conditions for using the, Service set out in the Service 
Documentation and your acknowledgement of receipt of, ,and agreement to be bound by, both the Service 
Documents and this Service Description. In addition, any prior use of the Service ·by you through the CEO portal 
shall, after receipt of this Service Description, be deemed to be subject to all the terms and conditions for using the 
Service set out in the Service Documentation. Unless defined in this Service Description, capitalized words used shall 
have the definitions found in the Service Documents. In the event of any conflict among the items constituting the 
Service Documentation, the items will govern in the following order: (i) this Service Description, (ii) the TM Agreement, 
(iii) any Set-Up Forms, and (iv) the User Guides. 

4. Bank'~ Use of Third Party Networks. Company understands that Bank's prov1s1on of the Service may be 
dependent upon Bank's ability to access or provide access to third party networks or systems. Bank will determine the 
communications networks or other system(s) to be used in performing the Service. 

5. Notification by You of Losses or Damages. You will notify Bank in writing immediately if you become aware of 
any claim by you or any third party of losses or damages suffered or incurred by you or such third party in connection 
with the Service. If you have suffered or incurred such losses or damages, you will promptly furnish proof of such losses 
and damages in writing to Bank, and will provide reasonable assistance to Bank in recovering the amount of such losses 
and damages. If you are reimbursed by or on behalf of Bank for such losses or damages, Bank or its designee will be 
subrogated to all your rights with respect to such reimbursed losses and damages. 

6. [Intentionally Deleted] 
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II 
Credit Management 
View Only Service Description 

7. COMPANY LIABILITY TO BANK. Except in the case of Bank's negligence or intentional misconduct, or as 
prohibited by law, you will reimburse Bank, its directors, officers, employees and agents for all expenses 
that arise out of (a) the performance of the Service in accordance with the Service Documentation including 
without limitation any warranty Bank is required to make to a third party in connection with a Service; (b) 
an act or omission of any agent, courier or authorized representative of yours; and ( c) if the Service includes 
a license or sublicense of any software to you, the use or distribution of the software by you or any person 
gaining access to the software through you that is inconsistent with the license or sublicense. 

8. Confidential Information. Unless otherwise provided in the Service Documentation, all User Guides and computer 
programs provided pursuant to this Agreement constitute Bank's or its vendor's confidential information ("Confidential 
Information"). Bank or its vendor will remain the sole owner of all such Confidential Information, and you will not acquire 
any interest in or rights to it as a result of your use of the Service except as set forth in the Service Documentation. You 
will maintain the confidentiality of the Confidential Information and will not disclose (or permit your employees or agents 
to disclose), copy, transfer, sublicense or otherwise make any of it available to any person or entity, other than its 
employees who have a need to use the Confidential Information in connection with the Service. You shall notify Bank 
immediately if you know or suspect that there has been any unauthorized disclosure, possession, use or knowledge 
(each, an "Unauthorized Use") of any Confidential Information, and if you are responsible for the Unauthorized Use, you 
will, at your expense, promptly take all actions, including, without limitation, initiating court proceedings, to recover 
possession or prevent further Unauthorized Use of the Confidential Information and to obtain redress for any injury 
caused to Bank as a result of such Unauthorized Use. In addition, except as permitted by applicable law, you may not 
decompile, reverse engineer, disassemble, modify, or create derivative works of any computer program provided in 
connection with the Service. 

9. Notices. Bank and you may provide notice to the other party by mail, personal delivery, facsimile transmission or 
electronic transmission. Notices from Bank to you shall be sent to your then current address on file with Bank and will 
be effective when sent. Notices from you to Bank shall be sent to the address where your lending or relationship manager 
or other manager at Bank is located and be addressed to the attention of such manager. Any notice from you to Bank 
will be effective when it is actually received by Bank. Bank will be entitled to rely on any notice from you that it believes 
in good faith was authorized by an authorized representative of you and, except as expressly stated in the Service 
Documentation, shall have no obligation to verify the signature (including an electronic signature) on such notice. Each 
party will have a reasonable time after receipt of any notice to act on it. 

10. Amendments. Bank may amend or add to the User Guides at any time upon written notice to you. You will be 
. deemed to have accepted an amendment of, or an addition to, the User Guides if any of your Users use the Service 
through the CEO portal more than 30 calendar days after you receive notice of such amendment or addition. 
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Exhibit 2 

Credit Management View Only Service Pricing 

See attached 



II 
Wells Fargo Treasury Management Proposal 

Virginia Tech 
Pricing as of June 2019 

WF 
Code Service Description 

Monthly 
Volume 

Activity 
Charges 

45004 

45001 

CEO Credit,Management 
CEO CREDIT MGT EXT HISTORY 14 M 
Subtotal 

CEO Credit Mgmt Trans Capabilites 
CEO CREDIT MANAGEMENT MTHLY BASE 

Subtotal 

Total Monthly Activity Charges 

0.00000 1 

0.00000 

This proposal was created for you based on your requirements and the services you expressed interest in. 
This document confirms the deposit and treasury management services and the prices that we plan to 
provide you based on certain assumptions including, projected .volumes and other relevant information 
that you provided and the deposit and treasury management services you selected. 

The pricing is subject to change if the actual volume and/or scope of services differ from the assumptions 

upon which the pricing estimate was based. 

Please let us know ii you believe this document does not accurately represent the prices or services 

0.00 
0.00 

0.00 
0.00 

0.00 

you agreed to. For additional service definitions, please contact.your Treasury Management Sales Consultant or visit: 

www.wellsfargo.com/accountanalysis 

This document is a confidential pricing agreement between Wells Fargo Bank and the Customer. 
Neither party has the right to share this information with any entity or entities outside of their organization, 

without the permission of the other party. 



AMENDMENT TO WELLSON.E® COMMERCIAL CARD AGREEMENT 

This Amendment to WellsOne® Commercial Card Agreeme11t (this "Amendment") is made and entered into effective as 
of April 13, 2018 {the "Effective Date"), by and between Wells Fargo Banlc, N.A. ("Wells Fargo") and Virginia 
Polytechnic Institute and State lJniversity ("Customer"). Wells Fargo and Customer have entered into that certain 
Wel!sOnc® Commercial Card Agreement dated on or about February 29; 2016, (as the same may have been amended, 
supplemented or restated :from.time to time the "Agreement11

); and desire to a1nend the Agreement as more particularly 
set forth herein.· In exchange for the mutual promises and agreements hereinafter set forth, and for other good and valuable 
consideration, and intending to be legally bound hereby, Customer and Wells Fargo hereby agree as follows: 

1. Incorporation and Effect. This Amendment and all Attachments are hereby made a part of and 
incorporated into ,the Agreement as though fully set forth·therein. As supplemented by the terms and conditions 
set forth. in this Amendment, the provisions of the Agreement shall remain ln full force and effect, provided that, 
in the event·of a conflict between any provision of this Amendment.and any pi:ovislon of the Agreement, the 
provision of this Amendment shall control. 

2, Definitions. Capitalized terms herein that are not otherwise specifically defined herein shall have the 
san1e meanings as set.forth in the Agreement. 

3. Revenue Share' Calculation. The Agreement is hei·eby amended by deleting the existing Attachment 
C-2 (''Revenue Share Calculation'') in its entirety and replacing It with the following new Attachment C-2 
("Revenue Share Calculation") attached·hereto. 

4; Miscellaneous. This Amendment, together with the provisions of the Agreement not expressly 
inconsistent·herewfth, constitutes the entire agreement between the parties with respect to the Attachment C~2 
and shall supersede all ptior oral or written negotiations, understandings and commitments. This Amendment 
may be executed in any number of counterparts, each of which shall be deemed to be an original, but ali of which 
together. shall be deemed to constitute one and . tho same agreement. A facsimile and other copy of this 
Amendment wit I\ facsimile or copied signatures shall have thefull force and effect of the original for all purposes, 
including the rules of evidence applicable to.court proceedings, 

WELLS FARGO BANK, NATIONAL 
ASSOCIATION 

Authorize~~_ liJ,Jpfi . l.~ 
Signatu9-f4a2 J ~ 
Title: S \I.\' / 4s M 

Date: ]-/q- lR 

13715995 

Virginia Polytechnlclnstitute and State University 

Authorized Officer:,,.f'l""=.i'/):.IN~/""i''---=-,,,7;"'""":-f-"I-

. Signature~ / ~-u-·. 

Title: IN,TG /tl"'I SR.. V 

Date: .J\,\ \~ l3 1 '9-0( f3 



Definitions: 

WELLSONE® COMMERCIAL CARD AGREEMENT 
ATTACHMENT C-2 

REVENUE SHARE CALCULATION 
CUSTOMER NAME: Virginia Polytechnic Institute and State University 

April 13, 2018 

Capitalized terms herein that are not otherwise specifically de'.fined herein shall have the same meanings as set forth in the 
Agreement. As used in this Attachment C-2, the following terms shall have the following-described meanings: 

"bps" means basis points (i.e., one hundredth of 1 % (.01%). 

"Consortium Net Purchase Volume" means the aggregate total dollar amount of purchases of goods and services in any 
calendar year by all Consortium Members (including Consortium Members that do not qualify for a Revenue Share 
payment) using their respective Cards (for Consortium Members' US Dollar programs only), net of chargebacks and 
.credits, and not including cash advances or balance transfers. Custom Interchange Transactions as defined below and as 
qualified by Visa® or MasterCard®, as applicable, will be segregated and excluded in calculating Consortium Net 
Purchase Volume. 

Custom Interchange Transaction" means (i) certain transactions subject to select large ticket transaction requirements, 
qualified and determined by Visa or MasterCard®, as applicable, in its sole and absolute discretion and (ii) transactions 
with merchants participating in promotional interchange programs offered by Visa® or MasterCard® (including the Visa 
Partner Program or the MasterCard Partner Program) that qualify for non-standard promotional interchange rates. Such 
Visa® or MasterCard®, as applicable, large ticket 'transaction qualification requirements for large ticket interchange shall 
include, but not be limited to, custom payment service qualification with Level II and Level III.data included with the 
transaction. Notwithstanding anything to the contrary contained herein, Wells Fargo may, in its reasonable discretion, 
exclude any Custom Interchange Transaction for which the interchange rate is below a minimum threshold established by 
Wells Fargo for purposes of Revenue Share calculation. 

"Customer Net Purchase VOiume" means the total dollar amount of purchases of goods and services in any calendar 
year by Customer using the Card (for Customer's US Dollar program only), net of chargebacks and credits, and not 
including cash advances or balance transfers. Wells Fargo will segregate or exclude Custom Inten::hange Transactions as 
defined herein and as qualified by Visa® or MasterCard®, as applicable, from Customer Net Purchase Volume as 
described herein. 

Standard Revenue Share Payment: 

Standard Revenue Share will be paid within forty-five (45) days following the end ,;f each Program Year based on 
Customer Net Purchase Volume for such Program Year. For purposes_ of this Attachment C-2, "Program-Year" shall 
mean the twelve-month calendar year beginning January 1 and ending December 31. 

Standard Revenue Share Schedule 

Net Purchase Volume• Revenue Share 

Average Transaction Average Transaction I Size $200.00 to $1.499.99 Size $1.500.00 and above 
$ 0 to $ 2,499,999 0 Basis ooints (bos) 0 bos 
$ 2,500,000 to $ 4,999,999 140 bos 145 bos 
$ 5,000.000 to $ 7,499.999 150 bps 155 bps 
$ 7.500,000 to $ 9,999 999 160 bps 165 bos 
$ 10.000,000 to $ 14,999,999 166 bos 175 bos 
$ 15.000 000 to $ 19.999,999 172 bos 182 bos 
$ 20.000,000 to $ 29.999,999 174 bos 187 bos 
$ 30.000,000 To $ 39;999,999 176 Bos 193 Bos 
$ 40.000,000 - To $ 49,999.999 178 Bos 194 Bos 
$ 50.000,000 To $ 59,999,999 180 Bos 195 Bos 
$ 60.000,000 To s 69,999.999 181 Bos 196 Bos 
$ 70.000,000 To $ 79,999,999 182 Bos 197 Bos 
$ 80 000,000 To ·$ 89,999 999 183 Bos 198 Bos 
$ 90.000.000 To $ 99.999,999 184 Bos 199 Bos 
$ 100,000,000 To $ And Above 185 Bos 200 bps 
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Custom Interchange Revenue Share Schedule 

Net Purchase Volume* of Custom Interchange Transactions 
$ 1.00 and above 

Revenue Share 
100 - basis points (bps) 

Commencing after the calendar year ending December 31, 2018, and annually thereafter ("Anniversary Date"), the Standard 
Revenue Share amount to be paid to Customer (if any) shall be calculated and applied retroactively by multiplying the 
applicable Customer Revenue Share bps from the table above (based on Customer Net Purchase Volume and Consortium Net 
Purchase Volume) times the Customer Net Purchase Volume for the previous Program Year. 

Wells Fargo will segregate Custom Interchange Transactions from Customer Net Purchase Volume in calculating Standard 
Revenue Share (including for purposes of determining applicable Customer Revenue Share bps under the table above). 
Customer Net Purchase Volume will be segregated into either the regular Revenue.Share Schedule for Customer Net Purchase 
Volume set forth above or the qualified Custom Interchange Revenue Share Schedule for Customer Net Purchase set forth 
below for purposes of the Standard Revenue Share calculation: 

Custom Interchange Transactions on any Card processed through the MasterCard® Payment Gateway™ will be excluded 
from the calculation of Customer Net Purchase Volume for purposes of this Attachment C-2 and the Custom Interchange 
Transaction Revenue Share Schedule. Revenue Share (if any) payable with respect Custom Interchange Transactions on 
any Card processed through the MasterCard® Payment Gateway™ will be separately agreed in writing by Wells Fargo 
and Customer. 

No Standard Revenue Share shall be owed for the previous calendar year if: (i) Customer terminates this Agreement prior 
to the Anniversary Date, or (ii) Wells Fargo terminates this Agreement for an Event of Default prior to the Anniversary 
Date; or (iii) Customer's average transaction size for such calendar year is less than $200; or (iv) Customer Net Purchase 
Volume for such calendar year, which may include Custom Interchange Transactions, is less than $2,500,000. 

Consortium-Based Revenue Share Payment: 

In addition to Standard Revenue Share, c;onsortium-Based Revenue Share will be paid within forty-five ( 45) days 
following the end of each Program Year based on Customer Net Purchase Volume and Consortium Net Purchase Volume 
for the previous Program Year. 

Consortium Net Purchase Volume Consortium Revenue Share bps 

$ 0 to $ 24,999,999.99 0 bps 

$ 25,000,000.00 to $ 49,999,999.99 0 bps 

$ 50,000,000.00 to $ 74,999,999.99 14 bps 

$ 75,000,000.00 to $ 99,999,999.99 16 bps 

$ 100,000,000.00 to $ 149,999,999.99 18 bps 

$ 150,000,000.00 to $ 199,999,999.99 20 bps 

$ 200,000,000.00 to $ And above 22 bps 

Commencing with the Program Year ending December 31, 2018, the Consortium-Based Revenue Share amount to be paid to 
Customer (if any) shall be calculated and applied retroactively by multiplying the applicable Consortium Revenue Share bps 
from the table above times the Customer Net Purchase Volume (excluding Custom Interchange Transactions) for the previous 

Program Year. 

No Consortium-Based Revenue Share shall be owed for the previous Program Year if: (i) Customer terminates this Agreement 
prior to the end of such Program Year, or (ii) Wells Fargo terminates this Agreement for an Event of Default prior to the end 
of such Program Year; or (iii) Customer's average transaction size for such Program Year is less than $200; or (iv) Customer 
Net Purchase Volume ( excluding Custom Interchange-Transactions) for such Program Year is less than $2,500,000; provided, 
however, that if such Program Year is the Program Year in which Customer executed this Agreement, then ·Customer will not 
be disqualified from receiving a Consortium-Based Revenue Share payment Customer satisfies the Net Purchase Vol!,1me 
requirement on an annualized basis. 
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AMENDMENT TO WELLSONE® COMMERCIAL CARD AGREEMENT 

This Amendment to WellsOne® Commercial Card Agreement (this "Amendment") is made and entered into 
effective as of June 9, 2016 (the "Effective Date"), by and between Virginia Polytechnic Institute and State 
University ("Customer") and Wells Fargo Bank, N.A. ("Wells Fargo"). Customer and Wells Fargo have 
entered into that certain WellsOne® Commercial Card Agreement dated February 29, 2016, as the same may 
have been amended, supplemented or restated from time to time (the "Agreement"); and desire to amend the 
Agreement as more particularly set forth herein below. In exchange for the mutual promises and agreements 
hereinafter set forth, and for other good and valuable consideration, and intending to be legally bound hereby, 
Customer and Wells Fargo hereby agree as follows: 

1. Incorporation and Effect. This Amendment is hereby made a part of and incorporated into the 
Agreement as though fully set forth therein. As supplemented by the terms and conditions set fo1th in this 
Amendment, the provisions of the Agreement shall remain in full force and effect, provided that, in the event of 
a conflict between any provision of this Amendment and any provision of the Agreement, the provision of this 
Amendment shall control. 

2. Definitions. Capitalized terms herein that are not otherwise specifically defined herein shall have the 
same meanings as set forth in the Agreement. 

3. Promise to Pay; Credit Limit. The Agreement is hereby amended by increasing Customer's Credit 
Limit from $6,000,000.00 to $8,000,000.00, as referenced in Section One (I) and set forth in Attachment "A- l" 
of the Agreement. 

4. Miscellaneous. No modification of or supplement to this Amendment shall be effective unless it is in a 
writing signed by Customer and an executive officer of Wells Fargo. This Amendment may be executed in any 
number of counterparts, each of which shall be deemed to be an original, but all of which together shall be 
deemed to constitute one and the same agreement. A facsimile and other copy of this Amendment with 
facsimile or copied signatures shall have the full force and effect of the original for all purposes, including the 
rules of evidence applicable to courtyroceedings. 

WELLS FARGO BANK, NATIONAL 
ASSOCIATION 

A"thmizod Jiff7~ 1 SY'n 
SignaM.aum£--'b 
Title: w f{ cfv(ru/11i.r411 tvtrY 
Date: (r)&- /~ 

8685667 

Virginia Polytechnic Institute and State University 

Authorized Officer: ~fv 

Signatme.,%_£7~___:x;a;> T 
Title: V p Fo R.. F J~=c.;o 
Date:_h-_;/_/ ~-4---/1-_4( ___ _ 



COMMONWEALTH OF VIRGINIA 

STANDARD CONTRACT 

Contract Number: VTS-070-2016 

This contract entered into this 25th day of February, 2016, hy Wells Fargo, N.A.. hereinafter called the 
"Contractor," and Commonwealth of Virginia, Virginia Polytechnic Institute and State University. called 
"Virginia Tech ." 

WITNESSETH that the Contractor and Virginia Tech, in consideration ur the mutual covenants, promises 
and agreements herein contained, agree as follows: 

SCOPE OF CONTRACT: The Contractor shall provide the Banking Services to include General 
Banking, Virtual Card/E-Payablcs and Wire Transfer Services lo Virginia Tech as set forth in the Contract 
Documents. 

PERIOD OF CONTRACT: From March I, 2016 through February 28, 2021 (5 Years) with the option of 
Five (5) 2-ycar renewal periods. 

COMPENSATION AND METHOD OF PAYMENT: 
in accordance with the Contract Documents. 

The Contractor shall he paid by Virginia Tech 

CONTRACT DOCUMENTS: The Contract Documents shall consist of this signed contract, Request lor 
Proposal (RFP) number 0037201 dated December 19, 20 14, together with Addendum Number I To Rf<P 
dated January 2 1, 2015, Addendum Number 2 To RFP dated January 23. 2015, Addendum Number 3 To 
RFP dated January 26, 2015, the proposal submitted by the Contractor dated February 4, 2015, Virginia 
Tcch's invilalion lo campus dated February 27, 2015. Virginia Tcch's email dated March 9. 20 15. the 
Contractor's response dated March 13, 2015, Virginia Tech 's email and letter dated April 13. 20 J 5. the 
Contractor's response dated April 17, 2015, Virginia Tech's email dated May 13. 2015. the Contractor's 
rc~ponse dated May 18, 2015, Virginia Tech's emai l dated May 26, 2015, Contractor's response dated May 
28, 2015, and Virginia Tech's selection of options clarilication document for the ECR, virtual card retention 
and virtual card performance based incentive dated January 26, 20 16, all of which Contract Documents arc 
incorporated herein. 

It is hcrchy nulcd that the Final and Approved agreements as presented in Appendix K, Legal agreements. 
including the WellsOnc Commercial Carel Agreement which was not included in the Contractor's proposal, 
supersede the original legal agreements the Contractor included with the proposal. 

In WITNESS WHEREOF, the parties have caused this Contract to be duly executed intending to be bound 
thereby. 

Contra~· ~ 
By: ' 

(:JinatufC} c-

i: lfll,_ (~ __ 5'/f1 _<b,_ /r,,~1.Jk11 ~<· Na~itle 



II Virginia Tech 

Request for Proposal #003720 l 

for 

Banking Services 
L 

December 19, 2014 
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P\~ nrr1,hip i11IL're:-.! in lih' t."·lll pnr at ion. p;1r1 fll'r;;.hip, nr 1i111!tcd li.ihi!lt\ t:o1npanv or 01hcr en tin i.., o\\ ned hv nne 111 Hli•h' mim1ri1 v indi\ 1d11;d.-.. 
and h1nh !ht.: 11t1nagt:nH.'HI .1od dailv hu:-.iru--.\ upt·r;1\idrh ah· t11r11rt1l!rd hv ouc ''f 1111Ht' 1111n11ri1y rndivuh1ab. 

f1 {'()~1P1_\NY INl-C)f~~-L·\'l'lON:SIC1N,\TURI'. In c11mp!iantT \Vilh this Hrqrn.:"'! !·or Propn..,;if ;ind fii all rhc 1-·ondi!ion~ impn:-.t•d !hrn·in :rnd 
hrrcby inLutp~1rah«I hY rt·krcncr, lhr tllHkr-.lgw,:d ollrr~ ~ind ;I:\.!fl'f<,, ti1 furnl..,IJ thr. 1;,rrvh.·c\ in <ll\'tHtb1hY with tht' ;10;11 .. 'hnl ~igncd p111pn..,;il and 

i I I 11'1L\I L\,\l'A iTR NL\11ll H 

11,\\I (11\fll'H M>lll<.I \\ l'\\'\ll'Nf :\llf>HI\' 

TOI I 1 lfrl Tl'I H'IH INI M ~liWH 

IL\11 

P:\\ \I ,\fill i'. 10 HH 11\1 

I ,l'IHH l IU Ml,'<lfll<Pf I\\ 



The p11tp11sc of lh1s Rcquc't for l'ropw,;d (Rl·I') is In s<>liul scaluJ prop11s;1h 111 c>f;ihlish a conlr:1c1 thr<111gh 
c:CJmpclilivc ncg<>liatirn1' for h;mki11g services hv Vtrgi11i;1 1'11lvtcchnic lnsl1t11lc :ind Stale Univt•rsity (Virgi11ta Tu·h). 
an "!-'.t:nn of 1lw C!ln11nn1111T;11lh nl Virgini.1 

IL CONTRA< T l'FRIOI}: 

The lc'rm ul lhis ("ll11lrad is l<>r lhc vcar(s). 01 :ts w·::o1iatcd. There will he a11 option lnr livt:. two-vc;n ru1cwals, or ;is 
nl'~.(tliatcd, 

llL l!1\( "[<CilWUND 

h1u11dcd in 1872 as a laml-gr;1nt nillcgc. Virginia Ti:d1 (\\ ww.vLcduJ is the !lltlSL n1mprd1cnsivt· 11nivcrsitv i11 till' 

Corn111ll11Wcallh nl Virginia and is among the· tnp n·scard1 1111ivcr'iitics in lhc n;1tion. Vir[!inia Tee h's eight cllllcgcs :m: 
dnlicait'd tu q11:1l1lv. 1nnm>;1lin11. and results thwugh teaching. n:sc:m:h .. 111,f nutrc:ich auivitics. Al its 2.htlO anc main 
c.1111pus localed in Bbcksliurg and other l-;1mp11s ,·cnlcrs in Northern Virginia. Southwest Virginia. I f;1111pl••n Roads. 
Rid1111oml. Southside. and Ro;11111kl'. Virginia Tedi enroll:; more than :;o,tJOO undcrgradttalc and grnd11:tfl' st111knts 
ft<Hl1 511 st;Jlcs :ind lllilfi..' than !Oil counlrics 111 p;o :tcadu111c degree pmgr:11ns. 

Virginia Tcch's operating budgcl in .'014·.15 is SL:i.'i billion and is tum1iriscd of two slate arrncics the \Jnivcrsitv 
Divisinn and the C'nopl'Tativc F.x1cnsio11.1J\grintlt11ral l·xpcrimcnt Station division and live major rr,,grnms. Tile 
q:i1c appropriates a pnrlion of lite lunds. h11l mo:,t nrigina1,·s from student tuition and kes. grants and ,·1>11lrnch, sah-s 
and '.--t:rvict'"-, federal ~11tncc• ... ll"t'f fl't:'>. and nthcr "\1Hirc...- ... _ 

The Office· of the U11ivcrsitv llur"1r is rcsponsihk for •ll·cotmls rt-ccivahlc ("1Hlcnt and grnc·r;d), c;ish ren:ipls. <hn·k 
dish11rscmrn1s. diru:t deposit of p:il'lnll and aU"u1<11ts p:ivahk (refumls. reit11h111scmt·nh). and thc collc<"linn ul 
tldi11q11ent an·ou11ts. Vl'ndors arc p:ml hv dwck. eil'dronivallv hv ckctroriic funds lr:inskr or hv :i virtual credit card. 
T11 aid the University i11 achieving its mission 11! s:dl:guardint! the u11ivcrsity's assets. the uniHTsity seeks to establish 
:t contract fnr Ji;111king sc1Yin-s. 

h•r ptlfjHlSCS or this RH'. the tlllt\'L.'rsitv has divirkd its hanking and c1sh manaµl'llll'lll '<.·rviccs 111111 five Scn·in 
( lrnups: 

Sn\'ll'l' ( lrnup I: ( •e11<·r:tl B;inkinµ ;ind I •H:;d Dqmsitmv Sen· ice"> 
Strl'icc Cironp :':Virtual (';ml J'aymcnl l'r.igr:im 
Sn\' kc <>roup ."\: lntcrrmtinnal Wires 
',,·n·1cc (lntnp ·l: Mcrdt;int Card PweT"i"!' 
'icn•ic'l' Cirnul' .'i: I k:tlthc:1rc l'rnvidcr P.t\'tllt:llf Platt lor Vcltrin:iry C '11~111111<.'r.s 

l·1rn1' m:tv submit pr11p!1,.:ds lill one or rn111t: ol the ahoH· Ser\' in· (iro11ps. including :i ltnn-kcv llt:il i11L'ludc» :ill 
%~ r\·icl' ~.~Jt Hip~. 

lhc rnth«'rsil~ ·, cutTl'fll LPlllracl for .1:cnrral hanl\lug :ind local depos11orv st·rvicTS. virtual 1.:ard 11;iv1ncnl ;tnd 
iulnn;111orwl wires expires Nt>\'l'!lliicr :ltL 2015. lhe university rnrrcntly uses the Co111111nn1\l'alth of Virginia's 
t:••nlr:il"I with Fl:iv<>n lnr rnl'fch:u1t card protTssint~ and has an ;1gnTmcnl wllh a second prnct'""r l<ir nnlitw p:ivmc·11h. 
The· univt'l'>llv docs nol nttrcn!lv tdTcr a p;ivmcnl plan lor vdcrinarv cuslnmcrs. 

IV IV;\ H.U.SINl 1S'.->-l'O-t>( lVUlNMENTUJ:(_-l IWNIC l.'.IWUJREMJ:NT_SYSTf M 

f'hl' l~\'i\ Intc1ncl electronic pnK'llfl'.Olt!ll ~Pl11titn1 ~lrct11Hli11r"- and 0111f11n1:uc" g\lvcrnn1c11l p11t~.:h:1 .... in_L~ activitic\ \vifhffi 
the ('<1nw111nwc:ilth of' Virginia. Virgi11ia T1Th. and <1thcr stale agcnci«s anti institutions. haw b~cn dircctril f1v 11t,· 
(it1Vcf/HH to n1;L\i1n1/x tilt' lhl'. of thi~ "Y-"'ll'n1 in tht: prPc11rcn1cnt nf g1lntb. and .'-.crvit.l'."-. H1· iln'. 1/u·rernrr. n«/fl(".,1ir11; 

rlu11 v1111r _firn1 r(f..:I\l<'l" "' o 1rot!i11g /UJt1nt·r 1i-'id1111 r/Jc· t•L·\ \\'\ft'JJJ 

f'hvrc: ;ire re._1.:i'.IJ':tli11n fcl.'." and !ran!-.;tt:linn lrc~ inv11h:cd \Vilh the llSl'. of rV1\, l'hc.t..c Ire"- llHl"-1 hl: cnosidt'fCd i11 !hL· 

provisit1n nl quolt"s. hi<b :ind pric-e prnp!ls>1b olfrrul 111 V1Tf.Hll't Tech. Failur" 111 rcgi,lcr w1thi11 lhi· cVJ\ SV'il"m m:.1 



fL',olt 111 thL' quolL', hid or prllp11s:d 110111 your lirm hcrng fl'JL'ckd ;111d lhL' aw;nd malk tu :1nothcr vcmk1r who j, 
rcgi,tert'd in th\· cVA 'l''lun. 

Rcgi,lratinn in tlw i:\I,\ sy'IL'lll is ac·compl1'hc!I nn·l111c. Yo111 Jinn 11111'1 provide the llL'Cl'":trv rnlormalion. l'lcas" 
Y isil the L' V !\ wd1;;i IL' p11rta I al hitp://ww11-.n :1. v1rgrn1a.g• !\.: pagcs 1en. rcgi<.11:11 i1J11-huyL'r :1·cndnr.hl1n :1 ml n:~iskr 
hoth with cVA aml Ariha. Ihis prun:1.1needs111/11•,111111Jl1'1n/ />1•/i1rc Vir!.)i11i11 Jiyft rnn is.\ltt' \'(Jl/J fir11111 /'11rdw11· 
( Jr,fi.,. or c11111n1i·1. If yom lirm cnnduL'ts hu,iness Imm multiple ge!lgraphic· lnl'ations, pkasc register thc'e lm·ati1111s 
1n ynur i11ili;d n:~1,is1rati11n. 

!'or rcgist1:1tinn :ind lechnic·:il a\sistann:. rdcrcnn: the cV,.\ wehsilt· ;it; rV!\(·u,111merCarc(1_1dgs.1irgi11ia.gov, or c;ill 
Kli/1·2S<L 71,117 nr 80.i-.'7 l-2:'\25. 

\'. { '(lNTR:\( T 1'1\RTICll'ATION; 

C1rll!-(lt· >Jt V'/.lt"1m tPl1 M111v 

!"il'IN!;ll: \11't,qi' tliiiVH~lty 

J'lf!l'U Mn•1•rn'l Unl'>''lt~i'',' 

OM flom'"""'M l/f'.•vN•Ay 

H;i,Jh11J \.ll).\itHnlr 

Hii! tJti1vn~rty ul \f1rq1""" 

It is lhc intent Pl thi' \11licit,1ti1i11 and resullillt! t'llntrac! to allnw for coopcr:i!ivc ('lllL'llfc111e11!. 1\L'cnrdi11glv, :iny public 
hndy. puhlic <>f priv;1tc health or ulurntional instilu!illn,, or Vin,:inia reeh«, nniliated rorp11ra1inns :1m!/nr partnn:;hips 
may :1t·c-c" anv re,ulling n111trnc1 if a111lu11izcd hv lhL' l'1111lr:idnr. 

Particip:1t1011 in this l'<H>j1L'r:trivc pr11curc·mcnl is slricllv vnlu111;1ry. 11 ;111il1111izrd by Ilic ( 'i11111aL·tnr, lhe ""Jltanl 
C<111!1au 111av he ntcndcu It> the entities indicatnl ;ihm·c· tn purch:isc at contraL'I prices in an·11rda1KT wilh cmllrad 
tcr111s. Till' Cn111r:ictor sh:dl 11n1ily Virginia Tech in writing of anv such t:illit1L" arn:"ing the contr:iL·t. No 
mrnlii'ication 11! tlii<; c·n1llrnct m nerntion 11f a separate contract i'> required 10 p:irtidp;111'. Tl1r· < «1ntract111 will pn1n1k 
semi-anm1al 1JsagL' rcpmts for :ill rntilic' ;iu:t·"ing !ht· ( 'nnlr:ic·t. l'articip<iling c•nlilit" shall pl:icc their ll\Vll ordcl' 
d11tTtly with !he:< ·nnl1act11r and shall lullv and 111dcpt·1Hlcn1lv :11lmi11is1cr tlll'ir 11s1.' of 1hc c1>111t:ii:1 t" indmk 
cnn1r;il'lu:il dispulcs, inn1icing ;ind pay111c111s wilh<llll dirn·f adminislrdtion from Virginia Tedi. Virginia Tech shall 
11111 he held Ji;ililc !1Jr anv L'f>sls 1H d:im:1g1:s inc·urrcd l>y anv other participating t'nlitv as ;i result of any a1Jth11ri/atin11 
hv lhc· Contraunr In cxlrnu the cnnlr<1cl. It i' umlt·rsti1od and agrred that Virginia Tech is nPI H'Sflllllsihk lnr the :11·1s 
111 nmissi .. 11s <>I any cntil\', :md \\'ill 11111 he considcrnl in dd:rnll 11f the c·"ntr:icl ni1 matter lhc L'i1cu111sta11c·c,. 

t':-:.e of !hi'"> cn1Hrt1cl doc"' nof prl'cludt~ a11~1 ptirticipa!in~~ c11ti1v frnn111\iog olhl;r conlt'~1ct~ nr t'P1npctitivr ptnt't..'.~'C" :t\ 
tht.· nn:d mav he 

I/I '.->T1\TF\1INI 01 Nl·HJS: 

A. Senicc• Group I: (;c'tll'ral Banking and I .oral l)(·posifory Scnires 

(;t·nt~nd l{l'qt1irt•n1t•rtt"i; ·rlic 11n!vcr,)ty has ;1 ncvd for several ~cp;1r;l!l' dcn1a11d dcpusil .acuHinl~: :t 

dcpP~iloty account fnr general operations. l\vo contrullt:d dishurscnH..-nt accot111f<..; frH payrllll 1111d ac1...·{il/lll"f 

p:1y:1iilc :ind :i group of an11unts fnr pcttv cash funds. In addition. two iulL'll'SI hrnring account' arc rcqum;d 
for the Fcdn;d l'crkins I ;ian l'rnp:t111 and l k:dlh Professional Siudcnl I .1>:m Prni.:1;11n (I ll'SI ). A11:1d1111c·1il" 
A ;ind B di,d11sc \ummarv activ1tv in the"· :1<Toun1s hast·d 1111a!21m•nth pcrind fr,,m .lulv 2fll.> 1!111111ch 
fom· 2014. The· uniVl'rsil\ rrscrvL:, the ri):hl '" ,·sl:ihlish ;1dditio11:d :ic-n111111s :ii lhc u111l1:idnl Lt!t:s sh111ild 
1>pc1:11in11;t! ntTds changc 

Rcq11ircr11e111 .... incltHk': 

.j 



") nic h;ink {lltl\t haw ;1 full service hranch Ill lhl' f{)\\ill 11f llL1cksburg. Virgini;i or pr.1vidl' an alterna!i\c 
dqws1t :1ppn•ach th:1t 1l<\cs not c:111"' "i'er:lliunal ,Ji,ruptinn 111 additinn:d cost In the univcrsitL 

h) The hank 1m"I bvc "m "1cc1>1111I for rccTiV!ll~'. deposit lranskrs lnr the ( "'111111n11wc:ilth ol Virginia from 
tilt' 1111ivn,itv. 

c) The h:mk 111u-;I he: kdnallv insured umkr the Fcdi:ial Dcposih•rv Insur;tlll't' Corporation and nnt nn tl1c 
I I l!C ·'problem list" 

ll) The hanh 11111;;1 he in gnod '>t.inding and an :1pprovcd dcpo<,itory umkr the Virginia Security fnr l'uhlic 
Depr»it> Act. ALTnrdinglv .. ill fund' d1·1~•-.itul l•y the tmivcrsitv must ht· collatcralin~.d II• the C\lt'.111 
required hv the· 1\cl (sec Attadrnicnt ( · l<>r l'nll:ilc'ralization requircmrnh). 

c) Virgmia Tech require,; that ;1 >1K·cific hank rq1n.·st•n1a1ivc he assigned !11 its :1n·o11nl th:1t "ill he a\'ailahk 
dnrin~ n:guL1r husint.''-'.\ htnn~. 

f) The h:1111.. mu\! ttqm·st ;md m<iinlain an ncmptiun Imm reporting 1cquirc111cn1-. uf currcut·)· uan>al'li<Hh 
invPl d ng cash dq1, 1<,rlS nf .'!'1OJ100 , •l m""'. 

g) The l'ank shall not refuse to pav 1111 dt'mand all\ prnpcrlv tcnirdnl nr dou11nl'nlt·tl < hn:k Pr /\Cl! 
pilvlllc'nt bc.:;111\e nf insufficient fund,. 

i I !'he l>:111k rnusi cumplv wilh all appltc1hk frdcral and state IL'/:til;i1irn1' rcg;trdlll).'. !hL' 1•wvi'>i11n ol the 
ph1pt;,rd ;.;crvict\, 

Dqwsit S<·rvin-s: Th<' l!nil'crsity ha' approxi1nall'lv UO 1kpar1nienh making dt·p,,sits with XO lo SS nf 
lh<>sl' tlcp11siling dcpartmrnls localed on the lll:icbllurg campus. t\ polttT Ul!Hic:r ;, rcsponsrhlc lnr 
,·,,Jlcl'ling the lll;tck,hurg 1kpnsits ;111d ta kinµ. them In !he J,1cal brand1 nf lite hank lor tkpnsil. The 
lkp:irilllc'll!;d dCjl!l\th ;m· '<tTlllctf ill f;unpel-CVHfcnl pJa\(ll' hag'.; aniJ pl:iccd Ill fpdcd h:lnkC(<; hag<;; aflrr 
m;oking dqmsits. Ilic police nn1ricr returns the hanker-. bags It> the department' \\itlr ihc dep11-;it 'ilips and :11n 
purchased Cllf'IL'!ICV. I 'ach ,,f these dcparlllll'llb rcquirl'\ hank dcposil slips nrnlaining the dcr:1rtrncnt 11:111K 

and ;1 unique identilicr(loc:tliun et>dc) l'fltmlul in the 7'1l!'H line (dcpartment n11mbcr and scqu,·ncc 11n1llba) 
11! the okpnsit \lip. Thi-; '""alin11 code ~;l11111ld show on the daily nn-line acliYil\' rcpnrl. mnnthlv st:1lc111t'nl 
.tnd n.:c1111l·ilt:HiiH1 tran'.'-.1ni!-. . ..;i,·111. 

a) ikJHl'>il '.lips - Tlw h:onk ,Ji:oll i11i1i:ilh prnvidc :ll no n>sl prc-pnnlt'd 1kpn,i1 slips for .tll Virginia Teel! 
;icu>unts :1ml dcpanmcnt;, inclmling encoding of Virgini;1 Tcdr rkparlrncnt;tl inlnrmation and 
loc;1!i1111iscquc1rcc 1111111bc1,011 the dqiosil slips tS<'l' ;\llao:lnncnt D1. Thcrl' alL' approxim:ttl'iv IOI! 
dq1:Htrnc111s (111dud111g dqi;1rtnw11ts th•! lt•c11cd in Blacksh111g.) requiring <ll'pnsil >lips at lhc· univcr·,itv. 
hir sul»t·quc!ll nnlers, the hank will prn,·idc deposit lickc'.ls :ti minimal'"''' I•• the tmivcrsil\'. Rrnrd,·rs 
1•1 thc deposit slips nmsl hl' dl'livcrnl !1> Virgini;1 Tech \\ithin ten working davs. ()ualit\ tnntrol ul tire 
dvp<>-.il slq" is rcq11in:d I<\ t'llSlm· ti><' dcp:trlmcnt na1m· i; uirrccllv listed ;is well "s tk crnrcct 
,·ombinalion nf ckpartmcnl 111rn1hcr ;md sequence llltrnhe1 tn !he \11( 'R encrnlcd loc;1lio11 code 

hi I lank !lags. The hank sh;rll pn•Vllk disp1h;1hlc\ 1;11npc1 evident plas!IC hank hags al nil cW•I 101 alf 
Virginia Tc:di 1kparlmc11I> as 111a\ he n·qucslt'.d. 

cJ ( 'olll Wrappers_ ( 'hangc Fnvclnpcs. :rnd ( '11ncm:y Str;•f"· - The h:wk sh;dl prov1tlc V11gi11ia Tedi with 
,C..!JC!i coin \\Ti1f1pt'l'.'-., <.J1<111~:e CllVl'lopt.''-.. and Cllrft'llLV ._.lr~1ps as \''1rg_111j;1 °rr1J1 inay rcqne~t :ti nn i..,flsl. 

d) rite hank ;;h.dl undn NO cirrnmsl;>nL'l'..., ,i!ll'r anv Virginia Tech depns1h. i\ll l'ff•ll n>rrcclinn shall he 
l""•<'cs..,vd nn the nc't l11l'i11e:,, day. lhe rkhil 'ncdl! advice .... hall he ><'Ill In the l ;niver,1lv B111·..,;1(s 
Ollicc prnmpllv hv hank""'!'· lkl>il or ucdi1 advicTs 'hnuld he sullidcntlv dcl:iih'll l<> idcntilv the 
it;H1S;1t·tinn tn which it hclones 111dud11tf'. tire origin;tl dq11"il total. dale ol lhe dcpnsil. dcp:irlmcn1al 



11;111JC. and dep;1rtmrn1al lncatin11:,cq11cncc mm1lwr ("'t i\tl:i..:hmcul DJ. ;\ny ;1ddi1io11al research 1111 
dvposll ;idiusllllrnts rcqucsll'd bv Vir~~i11i<1 Tech should he cornplt:tcd :tnd 111ai!nl lo nr 111adt: av;iilahk 
ck1·trn11ictlly !11 Virginia Tt:di within two business da1·s rcgilrdkss nflhc hranch lllnilinn m tlnllar 
.11nPunL 

l'j 1iirgirna Tcch l<'t'Civcs 1hcds lrnm 111;1ny dillncnl uiunlrics. The li;mk sltall pm1·idc 1ktaikd procedures 
and nn-sitc lr;1inmg li1r Virginia Tedi 1·mpl11vccs rdatcd to the handling ol ftHci1•n items. ;\s a11 
cxarnpk. V1rgini:1 Tcrh will llcl'<l lo knnw wlrnl kinds of intcrn;llillnal dralls and moncv nrdcrs arc 
accepted. Jn ;idditinn. Virginia Tc•c:h will need lo clearly understand the l111lowing: wh:li items arc 
l'llllsidrrcd '"foreign .. ;md musl he scnl for rolk<:11011s :111d fi>r which items we receive i111111etlialc credit 

g) The hank will he· required li! include 011 all crctltl advices lllf L«>llcction itL'lllS. the origin;il d1cck tPtal. 
date nl dcp<1'11. dcparlmcntal n:1111e. and 1kp:1rtnw111nl Jnc11in11lseq11cm:c n111nhcr (sec Allad1111ent D). 

h) Rc111111cd ('heck-.· For all\' d1cd.s an·cpll'd hv Virgini:i Tedi :11Hl returned to the hank for n•111paynw11t. 
the bank shall f'l'tlClS'> the items" Sl'l'<lllll 1i1111· prior to rcturnin!' them lo the univcrsitv. In the ('\'L'lll or :1 
't:cnml 11onpavmcnl. the hank shall ckhit the ac«oimt to which the dH:ck was deposited am! send the 
chc«k and dd1it 111c>110rand11111 dcdrnnic:1ilv nr hv US mail. These items must not he rct11rncd h• :rnv 
11ihn dcparlnwnl within the university. The debit adekt• slionld list c·uch rc111rncd chl'ck arnount hv 
p;ivrn. nr ii thi' c11m11l he done there 'ho11ld lw a sq1ar;11l' debit advice nw<.k for rad1 returned ched 

'l. l>ishursemt·nt Senin·\: l'hL' univcrsitv dishnr"'' "Pi""'irna1d1· (i,7<Hl dwd\ pn lll<•nlh rm ;!Cl'<lllllls 

paval>lc and p.1yrull lrtHll l't1nlrnllcd dish111sc111e11! ac·co1111!s. Positive J';iy sc:ivin'' arc 11scd nn the ;ll'L'nt111ls, 
and the univn,itv is u111sideri11g the use of l'avre Positive Pav. The university oc'casinn:illv is"ll'S instant· 
issue chccb. 

The univusily requires the use ol dirc·,·1 dcp<hit for p;1vrnll. I ft11vcvcr. there ;11,· still several l111ndrnl p;1vndl 
cheehs wrillcn c;1ch 1111Hllh. 

lfrq11ircmcnts inl'ludc: 

OI) l'usilivc l'av. The hank ntl!Sl he ahlc [p nflcr this sc,·mitv lllca•,ure lo jlll'\'l'lll L'hl'ck rr:mtl. Tlw 
1m1vcrsilv will gcni:rah: a cited i>,si1c· lik d;1tlv lnr the hank tn U\l' in p:iying dwcks. The h:111h must 'l'lltl 
a11 c1n:iil daily nutilying the 11nivcrsitv of :nPi' 1·x1q1tion i1e111'i and provide sufficient ti111c for thl.' 
unin't"<ity tn '"dcc"io11"' the ilclll.\ . .'\ "'dn nol p:n'" default is rcq11ircd. 

fl) (l11ii11c St.1p Pav111cnt and ('heck ('<•pv Rcqt1e·\ls The Ir.ink must have: ihl' :1hili1v to p1.,vidL' an nnlinr 
proc·c·v, !Pr entering slup pa\'llll'll1'. Stop p;1vmc11ts '>h<1uld he in died J'or one 1·car aftrt thc ''''Pis 
issued. 

L.) ( ';islticr«; Chcd;s - The univcrsilv 1wc1s11111;dlv has !he need lo rcque·sf cashier chl'l'ks fr11111 lhc hank. 
\\'riHL·n rcqm·,ts will ha1c 111<1 nrig111af sainaturcs frorn university st:1ff. !he cos! of the cashier's checks 
11111sl he d1:1r"ctl 10 the· umvcrSJIV 011 lhe :1l'uH1nt :111'.tlvsis slalemenl r:1thcr lh:t11 tkhitcd dirccrlv lr"lll the 
univcr~ity"s general account. 

d I The liauh nm-.1 11i'tcr a local hr:indr or oiltn 111ctlu1d hr wltid1 s111tk111s l':<ll c:ish student refund c hc·cks ;11 
fl! l ,., r-... t. 

I. Ekl'trnnic Tra11sl'tr 111' Funds: Tlw 1111ivc1\itv reguL1rly initiales ,\( ·11 (tlch1ts and aedih) as wdl ·" 
l·nlwire lunds ILlll'lc". The d11l!ar VtrltmH.:s "';\('I! pavrnenls ;ind wire transil:rs initi;ttcd l'i!Lli monlll 
;l\'cra1.:e' Scl5.3S.'\.tllHJ and S2,tllill.ll1Hl. rc,pcuivl'iy. l11formalion al>11111 monthly Uansal'li"n voli11m·" 
prmidcd in At1adm1cnt B. l'he 11111\nsill' al"' rcc'l'ives d<11m"lil' win°'. l 1.S. dnllar f"l ISi)'") dcn,1111i11atcd 
rmeJ!:'ll Wire transfcts. ;111d fnrcrgn Cllrfl'lll'\' dcllilllllll;lfl'd loreign \\·in; lranskrs. flctails abt•ut liJLSl' 
1ra11 .... actio11-.. 1nc!11ding IiH.' volun1c ;ind type nl rnrt'ign curn:ncy \Virl'\\ ;u-v provided in 1\tl;1ch1nctH I. I )11.d 

autlH1ril';tliun i" 1L"quin:d tiir \Vires. 

" 



1\< ·1I1J;1noll lil,·s an: sent tn the h:rnk twic,· c:1ch nH1111h. The n1:1\i11111m amu1mt nf :inv :\( ·11 tile r"r p:1vrnll 
:rnd other p:1vmrnts is cs!lm:itt'll to he S.'>:l million. ·\cadcmic yrar cmplnvccs ;11t• paid over !lw full c:ilrnd:11 
Vt'aL 

The univcr,ity u1nrnth· •lll!sourcc' the prnt.-cssing pf ;\('JI pavmcnts to vcndnrs (:1cn111nts pavahil). The 
f'JOL'l".>or stores y,:ndor pavmcnt data :nul makes p:1vmc11ts by i\CI I. 1\pproxima1clv .IJ11lO ;\('I I p:1vmcnh 111 
2'\0 vendors are m:1d,: c;id1 vcar by the Jlf<JL:cs"ir. Based •1!1 pricing .111d scrvin:s o!fercd. the 1111iH:rsit1 111:11 
mow this function lo lhc hank sclcunl to p10,1tlc (;l'llc:t•tl llanking and I <1c'al Dcpo<,itorv Services (Service 
( imup I). 

Tlw Olfrror sclec·tcd 1tl pmvitk Scrvwc· (imup I will not haw rcspnnsihilitv tnr initiating outgoing 
i 11lcrn;1l ional (US ll and ln1 rip n l'llff l' 1wv) pa\' llll Uls. Th:11 scrvicl' ;, i ndudcd in Snv1c·c ( ;nmp .\. 

Rcquircml'nls inc·ludc: 

ii~ C\111111tu11\\eahh uf\/iq;ini;1 f)l'-jHJ<.,ih - 'J'la: h.1111.. ~Ii.di p1uvidc \ 1Hgi11fa 'rr1..J1 \vilh Ila: 11hili1y to tr.1n:-.kt 
fnmh dail\· 10 !he ( 'rnnmnnwcallh 11f Virginia hnnk an:oi1111 by lhc 11>1· of 1111linc m wrh-hascd ~1·rviln. 
Upon !ranslcr nl thc·sc funds. Virgini:1 Tech\ accoon! will he· charged and thl' slate\ bank acrnunt will 
lie cwtlitcd. 

h) Win· Tr;rnsi'cr\ Thi· h:rnk 'h:ill prnvidt· a ''"'''re n1<·1hnd nl' initi:itin1•. ><Im« d:11c wire lranslt'rs. rnp1irinr 
du:i 1 ;1pprnval by a11tlh 11i:rcd uniwrslly >l:li I. 

cl llchit ACI liH·T - The hank sh:ill prnvidc '"cure• ;\('I !il'FI' tr:111'll'I' In and imm Virµini:i 'f'l'ch 
lnf11rm:iti"11 rdttc•d In rl'lttrn' and l'•Hrc:1ti"11s 'hall he prnvidcd llll-linc. Current Iv. Flcctric Snv1t'c aml 
1li1· B11dgc1 'ruitinn PL1n u1ilr1e 1\C'l I (it'hlt<... "rht' h:1nk 11111\!.I he :1hlc In id{·111ifv :ind 1cpnrl nnlirw :tll\' 

n:!tir1h.:d debits. hy the ;in:a ;1f applit'~ttion (H11dg1.·1 ·ruitinn Plan.1·-lccl_fil' Scr,·ice) \\·ithin :IS hours. 

cl) Credi I ACI l!l·'Fl' - Thl' l1>1nk 'lull provide' '<'l'llrc AC! I/IT!' ir.111-.krs to :111d lrom Virgini;1 !'rch. 
l11lormatin11 rdaicd hi returns and n•rrcclitlllS shall he prm·idcd on-line·. The c'rcdil /\Cll programs arc 
dirccl deposit nl f':1yn1ll and /1vc1111111s l'ay;thk. Tile h:ink nltlst he ahll' ll• idc·rHilv and report nnlinc· :111\' 
rctur111.:d t.:rcdil.., hv llH: ;irc;i of ;ipplit·alinn (Payndl or 1\ccnunt:-. f1aynhk·) \vithin ·~k hnur.-.. 

l') Ouls<>mt'cd ;\( ·11 Prucessing ( Oplinn;d) Thl' h:1nk shall pmvi1k ;111 nnline portal lor vrndnr<, 111 tnlcr 
tllclr hank <ICl'nunl inf'onnation and p1nvidl' -.;uppint lo \-TT1do1-... <t"i 11ccdvd. Up1111 receipt nf \;did 
p:1y111t'lll l11l's ln1111 thc univcr'll\'. the l•anh w1ll 1111li<tle i\( I! crcd1ls ill Ilic: vcndnrs. 

I) Al '11 haud ( 'n1111ul lt1c· b11nk must lw ahk 1<.111r11vidc varnng kvcls "' 1\( ·1 t fr:1111i Ullllfdl (1\t 'f I del•il 
and ucdit hlllck aml !\('I I dchil and crulil n•nlrol) t>ll .tll h:mh acc'lllllll\. 1'!1c· uni\'l'l'ilv 11111~1 rcn·i\'l' 
lurn:lv n<1lifirnti111111f anv rcin'll'd ,c\( 'l i dehil' rcccivnl. 

Rl'quircrncnh 111,:Judc" 

.1.) l'rcv1"11' Dav anll \ ·urr~nt Dav l\cporlilll.'. lilt.· l>anh must hav~ tile· ahilttv to pn•vl(k sc<.'llll'd wd1 11r on 
line 1q111rting ul lnlt:cr hal:mn-. ;iva1L1'1k l•;ilaflll'. and s11111marv 1111d ddails pf ucdits/dc•flits llf"t<'1L 

h.) ~cn11c 011-l 1m· and Vnicl' Wm· Tian:;kr' ·The h:rnk ,111111 provide Viri.:ini:I Tc•c•il dl'1:1ikd ,in lilll' 
dcscriplion 11! all (intn111i11g and 011IJ'_oinl',) \1ircs. 

c.} ;\{.'{.:11u11I 1\naly,-..i~. 'fl1t.: 1!;1111>. :-.hall p111vilh· 1111111tl1h aClUll!li .u1;dy:">i' :-.lalt 111t:nl" i~11 ,tfl liaol-. 

a1..·t1vitv/survicl'~' fur lht--~ univ1..•r:~ily'~; 111ai11 hnnk aecoL111l. l:hllh di~;hi1rsetll(•llt <h.'L'f,unts and !->l1 par:il1.' 
;rn;tly:..i-; s1;11rmc11ts fm lh~ P~rkm..,, I ll'~L and prllv ca'h bani, ;1cm11nh. Th'' analv,is '(alc111u11:-> :'h"uld 
111ehJtk• ~1 di..:lnil li~!lng 1)f t'a'-:h ~1..:rvi1.:~-". :11... \\·ell ;1' pn'vc :111d ch:ngt.·~ h1r t:~H::li "crvi<..T ~•nd:ur itcnl 

1L) ;\Ci.'tlllnt Rr<t'flfh'il1:dinn ~ rhi· llill\'Cf~ilv 11t· .. trcs lrdl check aod dcpo .... 11 rcco11cili;1ll(lfl. fhi...: "en it't 

sh1nild IH' c«1mdi11a1nl with Ilic p11<,itl\'L pa1 S(IYicL» 



( 11 The hank shall prn\·idv to Vir;:i11i;i frch mo111hlv hank 'lalcmrnh reprnting ;di debit,, credits a11d 
chcd" p;11d stifled hy check mnnl>cr and dcp(l,i1' "·'rtctl hv dtp<11t111rnlal l11c1tinni,cq11cnn· n11111hn. 
The 1111111thly statc111rnts m11s1 he ;ivailahlc onlr11L« !'aper st<1ll'!11L'lllS ;ire 110111n·dL·tl. 

l 2) 1\ n10111hlv fik transfer listing nl :di chcl'I" paid hv check number cl!111rwrcd to chcc·ks is.\Ucd, and a 
1111111thly file tr:msfrr listing all dvp11<.ih hv tlcp:1rt111cnlal l11catinn!scqncncc numhns is required. 
Such file transfers shall have a m1>11lh end cul·ull, which Virginia Tech rnav change with :idvancc 
11111icc. The monthly fill' trn11sf,·1 sl111uld he rcn-ii:ed by lhc Nth hnsirw.\S day nl the f11ll11\\·ing n111n1h. 

(3) Dcp,,sit rcL'nnciliatioll rcp11rh lllll'>I he :1\·ailahlc nnlinc c:1d1 d:I\'. 

l'.) Ck:m·d ( 'heL·k Imaging ( ':1pahili1ic<. - Tl1L· h:ink ..,!J1111ld have the ability to JHPVidc on line rhc'l'k imagi111: 
(«the university with i111111rdia1c acL'L" to al lca't llllC vcar Ill d:11a. Check imagL'S should he archived. 
c·Il-R01'h nf ckarnl checks 111av als« hc· req11it1'I!. 

L) Onlim· lhcrs The h;1nk sl1:1ll allow at lc1'1 'i() uniccrsil\' c1rq1lo\TCS tn acer" the hank'> onlinc 
rcp11rti11g system with dillu1·nt k1·ch of auth111in1i111i. 

g.J Ouartcrlv Rqinrts 1>l l'uhlic l·umb ·The h.mk sh,111 lilc quarter!~ rcpmh with the Co11111w11wcal1h", 
Andiillf\ nf Public Acc1>u11h Ill ;is olherwhc required hy stale law. 

h.) Audit Requests· The hank shall furni"h lo the Anditms of l'nhlic 1\t·L«H111ls ( 1\1'1\) sud1 vcar-cnd 
inf11nnati11n and staternenh ;is n:qucslrd hv Virginia Tech. Thcic sho11ld he 1111 L'nst lo either Virginia 
Tech 11r the ;\l't\. 

i.) Ht:scarch ·The hanh ,1<11uld provide. ;il no cn'I. rl''l':lfl;h rd:ricd !11 rn·11nciltalinn prohll'111s, varinr1' 
h;ink-gcncraln.1 adjustments. and paid checks. In m:rny cast'S this will require c"pk' of the :1dpis1mcnrs 
or clied.s. lfrlw rcse:irch can't he d11ne 1111l111e 1hc11 il slw1rld he cnmplctcd hy the hank and nl'lTSSan· 
d11rnrnrnls bxed or maikd within 1w11 ht1'111css days. Pepnsil v;1Jid:11ion crrms shordd lie rcseardred 
aml rcsnlwd cvllhiu tw11 hu-,in1'>' 1bys reg;mllcs' 111 thc lnanch l11calin11 lllaking the err11r or the amount 
nl the crrnr. 

Ii. Hank Balances: During the past vcar, the uniVL'rsity has main1:1i11ul an •tVl'rnge c11llcctcd balance 11! 
a pp ru xi ma Id\' :ii'>O mi II io fl. ( · 01npc nsal in~: hal:t11L:cs arc cu rrrnll v 11 sed In i--:cnl'f atc c· ;i mi 11 gs <Tnl its. IV hit 11 
nlb,·t scrvicl' Jee,. In the futurt:, l>:rl:rnn·s may In· uq·d tn cover hank d1:ugc' 111 the university 111.1v d11>1N 
tn invest fonds in a 'weep nr inltrn.1 bc:11 ing :1cu11111I. 

Rcquirc111cnl\ indndc·: 

;1.) l'rovrdc. an earnings credil 1111 ;ivaiL1hk inn"l<thlc hal:rm:L" (L'\n:pt fnr th1· inlt'rl''I h1·anng annunls). 
( ·t\ll;ikral rcq11ire111cn1' arc inc:ludcd in i\ttadimcnl ( '. 

h.} f'rnvidc ;111 ovrrnight invc~(Jlh,'fll ').t'f'\'li...T ("\\Tep) and/ur intcri.·st hcarln;;. ~11..\:nont Iha! 1s in t'or11pl1;H11.-e 

with the l11\'L'\ll11l'lll 11i l'uhlic Fl11Hb 1\Ll (T1ll1.· 2.~. Ch:ipcr .J.~ of the ('ode nf \lirgini:r) Im nee" cr'h 
baL<1!l'1'' in the tkmand deposit acc11unh ('L'l' i\1t:ivh1111·11t I' for the univcrsrt\ ·, 1111lin g11VL'rning the 
invcslnlt'nl of funds). 

,1.) IJ1sa,tcr Rccm•c·rv !'Ian<. - The b;rnk 'h:rll h:t\T ;1 nnrcnt and lc,IL'd di.s:"l.l'f 1n·ovcn' pl:rn in li>L· n•rnt ol 
a 'Y"1C111s 1;1ilurc :ll the banl.;'s prim;u:- pn11-essim: site 

h.) ( 'nmprehcnsivc lnlor111;11ion Scrnrllv l'mgr,1m.'l'lan l'h1: h:rnk 'h:ill have" cornprchensiv« writt«n 
,e,·nritv prngr;nniplan that ,-;in lw rn·i,·wcd/:r"c''"d hv the uniV'<'.f,ilv. Th« sn-uritv pr11gr:r111 1pL111 ''"'ll 
addrc<.\s: 'Y'lcn1 ;1ccc;.;s t..'Plltrnl\: cnn11-nb and procrdun.:~ to prcYtlH un;1utl11Hl1,cd at·cc:r...., tn univer~il~ 
data; physit:;tl ~ccurity of d:!l;i Cl'Hfl:r ... ~ind <.;lnragt' l:icililies: Sct!rcg;ition nf duties and c1npl1lYCL' 

hackg1ountl cheek\ l'nr thnsl' \Vifh ;!L'CC<.;S In unh'cr<..;ily d;1La: rnP11itnn11g ~\'Slt'IH"\ and pnH:cd11res In 1:ktccl 

1111:wth11ri1cd ;icn:s' 111 uuiversit.v data: r"'l"'ll'e svsll'llh th:it spet'ii'y actions In he iaken when the bank 



<,uspcch m dc:lccls lhal unaulhurunl indindti:11' have gained :in:cs<; lo univnsity i11lmrn;1tio11: and 
llll':tS\lrt" In prnlct'I against dcs1111ctirni. I""· 11f damage of 11nivnsity in(nrmalion, 

L l SL:curc Data Tr:11N11is<>inn S1or;ig1· lhc 1win·rsnv rrquin.'S lfansmission !If all 1r:111sactin11 d:r1<1 anti all 
d:tl;1 :1v;iilabk vi:1 onlinc di:.;pl:rv nr nnline rq11n1s. The hank ;..hall ha\'c the .thilitv 10 rnnl'pl :Iii 
univc1si1y d:11:1 while in ltwhil nr in ;..fM.i1•e on the hank·, nclwork. lhc b:mk sh:tll encrypt all univt·hll\' 

d;t!a 1h .. 1 cm he :1n:cssnl hv 011:1ulln>ri1<·tl pc1"11111cl. 

ll.) t\d\·;1111·c N1>1ificatinn ol lcchnolut:v f.'!""igcs anti i\hililv lo Support Testing The bank shall p111vitk 
ad\':tnccd n111ific:1tion of d1;1ngc·:.; such tit:\! !ht: uniwrsity has titne In"""''' ;1nd i1nplc111cnl the 
a»ociatcd change; to 11niversi!1 ;yslcn1'. The h;1nk shall provide !he abiltly ti>r the tlltivc1't!y lo 1,:s1 
change~ ptlnr to lhc univcrsitv ptac1nf:! !hose vhangL'S inln prndoclinn, 

II. .Servin~ Group 2: Vil'lual 1':1y111enl ( 'anl Program 
The universitv has a vinu:il p:1y111cnl Gml prngrarn Im acc•11tnls paymrnl wi1lt an ;mnu:d spend of approximaldr S.':' 
milliun. Roughly 20 1

'1· nl this iltl1t<Uttl tTprc\cnls large lic·kd i1c11ts. C'urrcnllv }!ttJ \1.'n<f,1rs reLcive payrnenl 1hr.i1tgh 
!he university's p;1ym<:nl card progr:1m. There :uL' no ,·:1nl> in circul;1tion am! vendors rcn·iw a sin)!k lN'. 1111ml,cr l.1r 
each lrans:1ction, The univcrsily docs not anlicip;1lc th;il a signiltrnnl number of adtlitionill vendors will accept 
p:tvmcnt hv card, Vit1u<ll C:tld ;telivity lnr the lweln· 1n11ni11 pntnd cndini.: June 2014 i•; pmvidnl in Allachmrnl l !. 

.J, l'n" idc ;1 cu<:ton1i1cd monll1lv cll'ctrnni<' kcd l<i lite 11niversity listing gcnnal lulf!.1'f inl<>m1ation lnr ;ill lard 
Ir a rr-.acl il) ns. 

{ ·. Scrvit'c (;rnup 3: lnkrnittional \\'irC's 

Tlw univcrsil\' ini1i:iles J ll(J - I 20 inlcrnalinnal wires mid,\< ·1 I l"l\'llH:nls c:1ch rnnnlh. A \11t11m:11v of cttrrt'llrics '""" 
d11ring 1ltc pa'1 vcar is p1nvitll'd in .-\t1achn1cn1 I 

I. The h:rnk nrnsl provide sc1vkr• lor lPrl'i!'ll witc. intt·rn:llinn:tl dr:tib :ind dishursc:111cnh. Funds will li1 scnl 111 

hnlh l '.SI) ;111d forl'ign ettrn•nucs. 

Fnrcign cuncncv draft> 111:iv J>c rcquc>tt:d •ll'.t:.1'ion:tllv. rltcsc draft> arc· nsnallv dcnomin:iicd itt ( ';111adi;111 
11.dlars with values kss than $1.(111(). Drafrs c·an h1· m:tikd to 1h.: 111Ji,·crsi1y. 



D. Senke (;rnup 4: l\lerchant Card l'ron•s\ing 

Tt1c univcrsit1· accTpts ucdil cards at !07 lnc1t1ions and onlinc. rhnc are 1.1-'J mcrch1111t idcntili<:alion numbt•rs. 

The ta bk hcltlW su111nrnri1es lhc tram.acli<Hl vnlumn litr hnlli prnt'r'"'r' Im Ilic· twelve mnnth' ended <kt!lhcr JI, 
2014. V11lumcs arc 'uhjccl In change ha,cd un addilirnral ckpannrrnl' m dr;rngc; in JHP<'<'"ing nll:llrmh. 

\/1"~1 

Discnvn 

Total 

Novcmhcr .I, 20t3 - Oclobcr JI, 2014 
r>ollart; in Millions 

l>ollar Amount 

l. I 

h_ 7 

$5'1. 7 

# ofTransaclions 

l IXJ)),1 

540,59l! 

l'vkrchant c;ml lcrminals ;ire <1w11cd h1 the· u11ivef'>it1·. 1\ listing of the tern1ina1' uscal is provided in Allachmcnl G. 

I. The hank slwuld have the ahililv to provide l'a\'lncnl (';ml lndu<;try Data Scrnritv Standard c·omplianl nctlit 
c·ard 'il'l1·iccs t>r e<Hllrad wilh a thin! part1· pnll·cssnr lo du so. ( 'retlit card p;rvmcn" (Visa. Ma~tt·rC11rtl. 
Disu1vc1. anti i\1'1F:\) me acccplcd l>v s•1111c univcr~ilY dq>;rrtmcnts. 

Tire hank shall provide a separate merchant st:1k111cnt l'or c1ll·h dcparlmcnl :iU"ql!in!'. ncdit c:ird pav11rcnl'. 
Stall'ments sh,1ultl be nwikd in a single cnvef,1pc lo the flursar·, (Jftic-c ifweb-hascu stall'rncnts arc nnt 
av~tiL1hlc. 

3. Detailed rq>m!ing hv nrcrdrant. iikntificalinn illlllli>cis 'hall be availabli· nnlim: tnr a1111nlimitcd 1111mh1·r •>I 
tlSCf';. 

·L Fach dcpartmcrit's discount •;lmuld he· debited scparatcl\ on the bank ,1atc111enl and 1:ad1 1kpar1111c111 shall 
h;1\c a unique 1dunifving rdcrc·ncc (merchant) nurnlicr. Tire rdcrrnc« nurnhcr sh;til he on the ncd11 c;ird 

tr;Hbllli'iSinn anti t1n lhl' hank sldklllt'lll. :\krch:1n! discounts shall lw dcduc·kd once cac h 111t1nth; th" hank 
'h1tl I not dnlud d i'n >unts daih-. 

f, 1\m· purcha'e of oc•w L'lJlli[llllt'lll 'h01rld lie i11voitnl tlircctlv lo the dqiarllllcnl and nut ;1111<111111lically 1khitcd 
Imm the un11crsrtv\ h1ink :•ccnunl. 

i'_ \ 1irginia '1'1..:ch rl'.lplif"I. ... ''- ;1 h;111k rt'pn'.t.;.Clltati\T be ;i'-.\ignrd to its :u:count In conl;tcl lnr IC\Catt.:h. di't.'illlflt. Pl 

char gc ~baL·h qt1c..;ti< '"'.-<.. 

S. 1\nv dwr2c·h:11·k dnc·1mh'11Ltti<lfl Pl' request J.,r inlornm1i11n sh;ill lw sccurrlv dl'iiv1·rnl 1<1 the fl11f\ar's < lllil'c 
am! nnt lhl' 1ndi\·idu1il dcp:rrtmcnt. 

E. St•nkc ( ;rnup 5: llealthrarc l'nn idt'I' l'aynwnl l'lan for V rfrrinary ( ·u,tomt·rs 

h1umlcd hv I ht· Virginia ( ic·ni:r:tl A'"'111bl v in l !J7.S, the· Virginia-Marvl:md lfrg1<11ia l < \ >lkt->P 111' V ctcr rn:1n 

Medicine (V\\·IRCVM) j, a 1cgin11al prnlc,sional sdiool h11il! upon till' st100µ l<nrntbtion' of two 111 ihc nati1111 s 
leading land-grant uui\'cr,itirs: Virginia T~di in Blad,bur!'. 11nd tire Lniwr,itv nr M:iryLrnd al CPlkgt 1':11k. The 
College opcratl's !Ince campuses. including the main c:rmpus in'i!albtion 111 Virginia 'i'l't'il. the t\vrunl (imkhkv 

Ill 



Vc1cr111ary Crntrr at College 1';1rk. ;111d lhe Marin11 du!'1H1l Scolt l'quinc 1\kdtrnl < 'cnlcr in lxcshurg. Vir)'inia. 
VMRC'VM providt:\ adv:111cnl dinic:li c«1rc lnr dicnl> lhroughoul the rcginn. The m;1in carnp!!s inst;1llation al 
Virginia Tech includes a h11spil:il that provides primary. specialty and cmcrgcncv lcvd pi!lil'nl care In sm:dl 
animal dicnl'i as wdl :" in-lu»pital and arnhuLit1>rv lrcat111rnl scrvin." to all largl' ani111:1h on :i scllcdulnl :111d 
t:1ncrgt·1a .. :y h;1sis. 

Virginia 'l ed1's M:1rin11 dul'o111 Swtt l·ql!inc i\kdical l'cnkr is a prrnricr f11ll-srrvicc equine hospital localnl in 
Lccsh11r,g. Virginia. that offers adv;tfllT'.d spcclalt;-' care. 2,f-hour c111cr.;:,ency trc;1llncnl and diagnostic service' fPr 

all age' and hrcn1' of hnrs,·s. Opened in I '!1'.J. the center ind!!dcs J'n;ml certified vctcrin;1rbrn'< in '"""thcsi:r. 
inlcm;rl mnlrcinc. and surgery, as well as VClcTtnarian' in rcsidcncv training prugrnms, and licensed vdcrinarv 
lcchnicians. 

ll111h Virµinia Tech loL«tlions 'urrenllv ,.ff,·1 lilllitcd in-lr"nsl' finanl'ing opt inns to thci1 c nsltJlllt'rs. Virgini,t Tech 
tksrrcs lo onm:t1:t willl a firm that can :rrrange lor l111a11um, to rnslomns ol \'l'lcnnarran services rendered hy !he 
university. with norHcc·mirsc payment lti the' univer'>itv. ( 'omhined revenue for both facililil's avct:rpc' '!>Ill 
n1lllion !11S15 r11ill~nn pct Vl'<iL '.'-l'.f"vi11~ .ippn ,,fo1all'ly IOJHIO cu~t<llnrrs. 'I'liis l'11nl1<1cl \vlll nnl i1pply lo 

n1wra1irr11s :rt the llnivcrsil\ nl Marvl:iml :11 C1r!it'!.!l' l'ark lo,·atinn. nrepl :is m;1v Ire sperilicallv nq.tolialcd. 

I. /\ppliv:t11011 :1ml Approval l'rPCl'S'> 

:r.) ( J!Tcrnr shall provide free of'""' nr:rrkctin1: llliilU iaJc.. describing lin .. ncing options and npli«itlv 
di~l..,:li1si11g all co~t~, rl·lalcd t(1 financing hi he paid hy rile 1..'USttHner. 

h.) Tlw cuslrnncr should he ahk lo ,·nnrplrll' tltc crn!it appli«:rtion ckl'trnni«;dJy ln•m their own 1'L'rsn11al 
l.,Pr11p11tc1 ur lnr the 1111i\·c1sity hJ L1\ ur 1r.1n-.1nit 1,.;lc\.:tro11i1..:11fly the applk';dion In \.:ontr<h:lnr 

c.) fkci'>idns regard in!! credit apprnv:<l:'deni:rl sl11111ld "'' provitkd l'ie«lrotril':dlv In Ille' lll11\'L'ISitv w11lrr11 a 
short tinw of lr:msmitting applicatit>n'; Ill Ct<llfr:rl'l1tr. 

d.) ~l'hc univcr">il_\' tH:l'd~ the ilL'-Xlhilily to CU7'lnn1i/.L'. \vhii...d1 p;1yu1l·111 uplinn pL111..., a1c uflvn·d lu ;11..11,tnnH:r. 

ha<:cd nn !he c:ire prnvirkd lo the• animal. The 1vpc 111 p:ivml'nl p!:m oplirrr1' nmv v:1rv :ds1• hclwecn thc 
main calllpns ht1spi1;rl :1t Virginia Tedi in !!1:1ck'>hmg. Virginia and Ilic Mari1>11 dnl'onl Sc:oll 1-.qninc 
Medical ( \:nlcr in I .c«:.slrnrg. Vir1:inia. 

a.) l'hc (Jllt'nir ~hall provide prnl'l'l't!< .. flt.'! of svtvi1..·I..' !'cl'\. h~ ;\(~1 l to lhi._• Ulli\ef'sily~s d._,..,ign;\!l'd bank 

;H .. 'l·nunf \\'ithin ,fg hour'.;; uf rL't"cipl pf invoiLT·~. 

11,) 1\11y lt:l'' (l:\lludim~ \Ul'in: IL'~) Jinrm: !iv lire u11iH:rs1111clalnl 10 ri11,1111i11g JlltlVitkd h1 Olfcrpr ,h,rll 
f1,· fl1Jlnt 111'•\\thlv 10 the 11n1v,·rs1tv am!'"'' lkdt•«t~!I troll\ pr11Lct'ds 1clatul tn urs1om,·1 lin<11King 
'11·/!\.ity 'f'hr· 1n1iv1'r'-il\' \\'ifl n·rnii p:1y1Hent tci ()fft•rnr \Vithin \0 d;iy..:. nl n-rPipl nl 1nvuilT. a:-. n1and,ttcd 

i>y lire Prompt 1':1v Al'I in 1lw <'tHlc or Vir['.Illl<!. 

l'.) On ;i 111on1lily ha sis, Olkrnr !n prnvidr onivcrsrty with stall'1m·11th) of fin;rndm~ adivitv lnr which 
pro\..'C~.:d-.. \Ven: d1..·p11silt«.I inli; 011iVL'f"->ilv dc'-'i~nah.:d hunk at.:cnunl. Fin:incing al:tivl1v fi,r l'111J1 h1l'ntin11 

•,h111dd hi· li"tl'd '-t'p;1r;1l1'h' and n1:1il1'd Hi t';H·li "'"-fH't'fivt• 111l'ali11n lf\1,.Th,l1a.,,cd .,;,f.1h·111cnl1;, .1r-l' nn! 

av;1ibrhlr:.. 

(L) 'l'hc unl,·1.:ri;;itv rl..''-jllt'-.I!' lP hl' notified 11f ;1ny L'H'-hHner di'-putc..., and '"'ill prn\'idc ;uiy n:q11t•..;H•d 

1nf11rrnat111n t11 ()fi\·rnr \vithin n .~·.ivcn n111nht.'t nf day:.; upnn fl'L'Clp! ttf nntificHtion fr111H ()fll·t1 1r 

a.) I ht· Ullct•H mus1 prnltTI till' prw:rcv .rt dr,1on1c1 f11r;1nt·r;il 111ltll111al11m :rmJ 1111"1 n1n:! !Ill' r1·q11ircn1(ill' 
,lf ;rpphc;1hlt: kdcrnl rcµulatin11•i, 111L'111din~! ilw l-.11ni!v hli11·at11111 R1µhh i!lld l'ri1an 1\cl (f·Fl\P•\) :111d 
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lhc (rramm-1 c:1d1-lllilcy /\l'I (l ii JH The ( Hlvr11r must al\o mc:d the rcq11ircmcn1s under !he Fair ;md 
Accurate Credit TraH'<IL'lid11> At.·1nt201J3, sricc1licallv !11 CFR l'arl <»';!.regarding the ldrntitv Thell 
lfrd Flags anti :\ddress Disncp:11Kics R11lc, and 11> CF" !'art 1>110 .. 1. rcµardi11g the /\ccuracv and 
l11lq'.ri1v or lnfnrm;Hinn Furnished 1.n i 'on<;11111c·r Reporting Agc·ncic>. 

Ii.) II !he Olle11Jr c\lcrub crnli! to urst.,111ns !iv nic·am. 111' a branded lTL'dit card. the OJ'll:ror nrn,,i u>111pll' 
with !he sland;mls defined in the l'av1m·nt Card Industry Data Scrnrily Siandanls (!'Cl DSS). !luring the 
lnrn ol this nHllract wilh !he 1111iwrsit1. tile OflrnH 11111st mai111:1in Pngning compli:incc with thL' !'Cl 
DSS 

F. Semrity - All sn,·ic(' Groups 

I. llisastl'f Rc·u11·c1v l'l.1m. ·The CHfuC11 sh.ti! h:ivc ;r urnl'1rt and lc.stnl disasln 1n11vc1 v 1il<111 i11 !hr nrnt nf" 
>ystcm!> tailurl'. :it the OilcriJ(, primary p1«>(l",si11;: site 

Cnrnprd1c11,ivc lnl'1111mrlio11 Sccurilv l'111grnnd'l:in The <)ffcror 'hall h:ivc "l«ilnprchcnsin· wri11cn 
\l'UHilv pr11gramipL111 th:11 c;m lie rc\·1nud/;1,,csscd hv !he 11nivcrsitv. The seruritv p111uram/pla11 sh;1ll 
address: 'Y'lenr accc" conlrnh: co111roh ;ind prnccdurcs t<> prevent 1111a11thnrucd access In univnsitv dara: 
physit:al ;.;ccuritv of data t_'l'lllcrs and '-'foraµt.' fa<.:11itfc-,;: scgregalinn of duties and ctnplnyi...·c h11ckµrn11nd 

checks fnr lho'c with""""' In univcrsitv dat1: llHJJritmti11!'. systt·rns and prnl:cd11rcs lo detect 111w11thori1nl 
:!t'Cc''' In uni\•c•r>.ily d;1t:1; ""·P<lll'l' svslc!lls th;rl s1wcilv ;1cti11m: !11 he taken wht:11 lhc Olfnnr suspects 11r 

dciccts lh;rt 111rn11th111izcd individual<, ha1«' t!aincd an.·.:" to univc,itv i111i>1111ati1m: and mc:i\mc' lo pn•l««t 
:1gain..;1 dc<...1r11ctinn. 111""· or dan1:t!'_t· ol' 111liv1·p.ifv inf!H1n:t1inn . 

. i. Secure I >:11:r I r;rw.nu,-.11111 S!or:1ec fill' 11111vcr'llv n·q11ires 11an,1111ss1011 ul ;1ll lr:111qllH111 rLila and all d;1t;1 
:l\".1iluhl1· via 1111l111c di,plav Pr 11nli11c rl'jm1h. Th,· Olfnm 'hall h:1ve !he ahility lo 1·11crrp1 all nnivcr,iiv d:da 
\\'hi11.· in lr.1n .... it 1tr in :<;!01.1,µ:L: un lhc ( Jffcru1 '-" 1H.;l\vud,. f'lu: (JtTc1ur "ih.lll L·nc1 ypl ,iJI univi.·L· .. il) d.1!11 lh;it t·.111 

h,· <ll'LTsscd hv un:1111lrori/cd pci'o1111rl. 

·L i\dvaocc Nolilic11111n olTcd111olngv <:lr:111p.1" and ,\hility to Support Tcstin/! Tlw Oflcrnr sh:ill prnvid1· 
adva!ILTd 11111ilica1io11 ol chang1·s sud1 lllal lhc 1111ivcrsi1y has time 10 assess ;1ml implcmcnt lhc ass11l'ia11·d 
ch<1n.L,!t.:"'i lu 1111ivc1..,ity sy:-.lr.'1\ls. ·r111.· ()fli.:1or ..;li;ilt JlfllVidc tilt: ,thilil\' f,H the unlvcr·~il~· Ill lc'-il cliant!.c" pn~1r 111 

!hr· univer,ill' plac111g lhllsL' cli;111gt•..; int•• 111nd11ctinn. 

VII. l'ROl'OS,\I. l'l{El'ARAT!< JN ,\Nfl SUB1v11~SI< JN: 

J, RFP Ri.:sp1H1<:.t''. ln nnh:r ti> hl' c1H1~:idcrl·d lnr "-t.'lt't,,'.finn. (}fh:ror~ n1u1..;t suhrnit ;1 cotnpft'll'. rc~;piHl'l' 1o thi"' 

lZ!'I', i11clutii11µ I nriµinal hard (opy and I 1T1l:tl'lrd hurd rup~. ll rnpil'' ;iml 1m1 (=) dcc110111c cnpit' l•n 
1irnll'l'INI Mrcrn~pfl W(JR{) fnrmal or •;c:ircl1:1hlc l'I ll· H 'I) nr !lash driw l nl th1' rnllrc propns:1I. 1rrd11dme 
all <11tadrlllc'nls!. J'rnp<ls.ib must 111: suhrn1ttnl to: 

l'r"'l'lliL'lllL'lll l>cparlil1t:lll tl\.l< 111.J;) 

Nnrlh Fntl ( ·,,nlt'r. S11i11• '1110 Vir •. :ini;i 'ln·h 
.100 T11111n Stn.·c'I NW 
1ll;1L'ksh11r;:. Virginia .. '·llHd 

lfrkn·nn· lhl' Op<'ning ()al!· and llnur, aml RFI' Numl"'r in tlr<· lmn•r l..t'I h:iml «Ol'nrr of lh« l'l'lllrn 

l'n1·do11l' ur parkagr. 

;1, Pn11h\sals ~h;tll hr.! 1..:ign1.:d hy .1n nulh11ri,;:vd n}prr.•<.;t:lltatiVL' nf thl' (lfh'rnr, i\ll 1nfnrn1:1tinn 1i:q11~~:;,tt·d 
"'hoold hv -..11hn1ilh't.l f;ailtH\' lu 'ulunil odl •nfonuntiun rl'tpsc~tcd 111ay n:s11lt in \/lrginia 'l\:l·li rrq11i1i11}l 

p111111pt suhmissit1n 1d rn"sin.L'. inlornwtiur1 and/or ~ivin1~ ;1 l11wnnl 1.·v;il11ati11111.11 lhc pr11p11•;;!1 
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l'topusals which arc stdist:mtialh· i11co111pkte "r l:it'k key inft11111;1tio11 nwv he rcjcdcd hv Vir,1'.inia Tt:ch 
:1t its dtscrctiun. Mandatmv rcquircmcnh ate I hos,· required hv !:1w nr rq,:ubtit1n "r arc >11ch Iha! thn· 
l'diHlOl he \V;dvcd a11d are no! ~uhjct'l Ii\ 1H:g11tiat1un. . 

h. l'r1>p11sa!s should he prq1:m·d sirnply and t'l'<H1t1111icallv providing ;1 straightlorward. n>ncisc dcscripttllll 
ol c«1pabi!it1cs to s:111sly the 1cq11irc1t1t·11ts nf the RF!'. F111ph;is1s shnuld he 1111 completeness ;tnd cl;1ritv 
"f contrnl. 

c. f'rnp<J>:ils should he Prgani1cd rn the onln m which the requirements :nc prescnll'd in the RH'. /\II 
pages of the prnpo'<Lf should he numhcrcd. l'ach pmagt;l(>h i11 lhc prnpo'itl should reference the 
paragraph numhc·r of the u>rrL·spond1ng scTtion nf the RFI'. It is also helpful ln citt the p:1r:1graph 
11111111>n. suhlcllcr. and repeal the· le\t ,,j thl' rcq11i1cnw111 as it appc•ars in tire RF!'. Ir a response t«>vcrs 
n11ire th:tn nne page. the parai.'.raph 1111111hcr ;111d snhlettcr sftt>uld fle rcpc·ated al the tnp t1! the ncxl i'''J.'e. 
!'lie pr11poql should eon1;ii11 a t;1hk nl cllnlrnts wlm:h cross rekrenc·es the RF!' requiremenls. 
lnlnrmation which th•.· Offert1r desires to pn .. ;c·nt that docs not fall within :111v of the n:qniremcnls of the 
Rf'I' should he instrled al an :1j>p1t1pri:i1c pL1ce «f he all:1t:ht'd ;11 the c·ml of the pm1111'a! and rksignalcd 
'" <1dditi"n;tl material. l'rnp"sals that are not organized in this 11111111ier risk dimitrntinn from 
cnnsidcration if tlw t'v;tf11;1tnr:; :1rc un:1hlc t> •find where the RFP reqnircmrnts arc spedli«ally addlt'"cd. 

ti. l'.ad1 CPI')' of the proposal shtlltld i>c· hnuml in a sint:le volnmc \\ht:n· practical. 1\ll dnrnmrntatinn 
submitted with tile propo"il ,Jt,,1rld lie h .. 11r1tl in th:11 'ingk \1ll11111r. 

c. Owner.,hip of all dala. malni:li :111el d11t'11mc11talion miginalcd amt prepared for Virgini;1 T«ch pt1r,11a11t t11 
the !\Fl' slJ;dJ hclnng cxdnsiwlv lo Virginia Tech and he suhjcct I<> public inspn.:lion in annnLmcl' with 
the Virginia l'rccdrn11 of !nlonn:tlion J\c·t. Trade scl'.IL'h nr prnpril'lary info11n;itio11 sul>mitkd hv :in 
Ollcrnr shall nnl he· snhject ti• public· tfi>d<Ntrc under the' Virgini;1 Freedom of l11l«nmali11n /\c·t. 
1 lnwcvcr. to prcn:nl di:;dosurc the Oflcrm n111st invoke the protections ol Scl'linn .'.2--13-1:'1' nl the 
( 'odr nl Virginia. in writing. either hctn1T or al the time the data or other 1nate1ials I\ whmillcd. Tilt.· 
written fL'ljllt"it must spccifirnllv ilkntifv till' d:il:t or nrhcr materials to he protcdnl a11d state the re;ison., 
whv prntel'linn is ncccssarv. The pr<>pric1arv <Jr tr:1dt: 'cctTI matnial suhrnittcd 1111JSI lie identified hv 
st111w distinct mclh11d snch as hi['.hli;<hling 11r 11n1frtli11ing :ind mu't indicalt: univ the spcc·ifiL· word'. 
figtnc'. ur paragraphs that constil.rHc tradL· secret m proprict;1rv in!ormatinn. Tiu: dassilit·ation of an 
1·nlirc propo.-.al dtKUllll'llt. linc ikm prices and/or total prnposal pl'in•s as proprietary or track 
.srrrets is not mn•plahl<: and may n·sul! in n,j1Ttion of the JH'ofH"al. 

.l. Oral i'rl'SL'lll<1ti11n: Ollcrm' who s11IH1u1 a proposal in rc·spnnsc l11 llt1s RI·!' ma\' he rcquucd Ill tc:iic ;rn t!l«tl 
prcsc·nt<1!1<111 nl lh1:ir propos.11111 Virgint:r Tech. This will prflvidc an 11pp11r!r1nity tor the ()!l,,·1111 lo cbrilv nr 
dahoralc 1111 the pn1pus;il but will in 1111 w;iv change !he nrigin:d prnposal. Or:d prt'l'ill<1lions arch\ 
111vi1ati1111 onlv and 1cn1a1ivd1' plan11cd lor :\lar«h :;.,,, :.'OIS. Oral prc·s1:nlali11ns are an nptinn td Vir1•,1111:1 
Tedi .111d m;1v not he cnndmted. Th,:rd11rc. pmp11sal<. should he u•mplctc 

l'r11po"tls c;hnuld he :IS lh<llflllgh and 1k1:11kd as p11s:,ihle '.-.11 lh:it Virgini:1 Tt:cli 111:11' pmpu Iv cv;Ll11:11e '""" 
c«1p:tl,il1liL':, to prnv1de the: 1cqui1ctl sc:rvice-.. Ollcrms :trc rvqnirnl lo 'uh mil rhc 1\Jll""' ing inft1rm:itinn.'1ll'lll'- :1' .1 

'" nnplctc prllp< '''"; 

L Qualifications ancl Exp\•ricnrc 

;1. PrnvltL..· ~1 gcncraJ o\ crvic\\' and brier hi~tor_\, 11r your orga11lI:1tin11. 1ncl11ding p;1t1.:11I ;nnJiur \tlb\id1;nv 
c'fl1!1p:111io anti the nunrhn 11! t:111pl111«<e:s. 

h. l'rnvidc the :iddrc" or the otlin• rli:lf 11 ill n1vn Vir~inia lnh's acconnt for t::td1Sn11ccl1ro11p '""arc· 
prupnsi ng lo pr nviUl'. 

c. l)L-~L0rihl' the t.:\pcncnt·L' uf !he fi11;1nci;d in\\iit111i~H1 n1 pnn·iding <:-.iu11L11 "i(l\'IL'L"·• In lhc highc1 t«luc;t\Hfil 

:na t k~' I 
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J. Cumplck lhv lollmrn1g Iahlr \\ 1lh current ncdit ratings hy Siamlard & PtH>r°> Rat ill(! S.:rvicc' and 
Mondy·s. If the· Ofkror is nnl ralul b\ the·'><: rating mganiza1io11s. prnvidc other cvitlcncc or the 
ill\lllllli,1n·s fi11anci;d strength and cn11ipliancc 

Standard <'ii roor's Rnting i\lomly'.< Rating 

Firm I flank 

llanl, llolrling Company 

c. l11cl11dc ;i paper copv of the m<"I rcn·111 audi!l'd ;11m11al linan«ial slah:nmnts in the t:opv of the fl"'I'""" 
marked"'( >ri.c:inal .. ;md in the cil'ctronic copies. The other phvsical 111npo-.;ib do 1101 need uipics nl the 
financi:tk 

I'<' rsn n n cl 

a. Prn\·idc the name, 1itlc, address. phnnc 1111111hcr, lax number and email addrc" nf the pri111arv cn11tact 
pns11n(sl assigned fl> ll11s ;tcTotmt. 

b. Name !he imlividn:ds whn will work wilh Virginia Tedt on a day·lo·dav '""i'-. l'lc:"c n.1111t• the 
individual responsible for l'ach proposed Service ( imup. lnfonnafi11n mw,t indndl': 

i. Pn1p11'ed rnk with reg:trtl lo Vir1~ini:1 Trdi's at.c<ltrnf 
tt. lliographica! rnlorn1ati<>11 
iti. Experience working with other college~ ;rnd uuivcr~ilics 
1v. Number nl vcars of experience in this fidd 
v. N11rnhcr of years with vonr fi1111 

c. ( 'tt'-.tu1ner Service 

i. \Viii a spccilic customt:r sc:rvicc representative or a ulSl,,mc1 scrvin: dcparlmc·nl lie ""iFlll'd I" 
h:indlc- d:t\·ln·dav lrnnsac!ions Int the univc1sitv'.' 

11. Dcsnthc lhe respnnsihililics of the: cuslot1tcr '-.crvin: pcrsonnl'I. including lite chain of n>rrnnand li•r 
problem rcsolnlions. 

111. Wlt:1t arc the h11111s 11! upcral1nn ol each cuslntllcr service uni! ntvnlved in Sll['f)llflt1tg the fl'"i''"''d 
\t'rvicc',:.' Plttl' .. c ..,pccily the hn11r1..o f(ir each Service (iroup yon arc prnpo..,111g {11 prPvu.fe, 

d. i\!tcr the· initial transition, will lht prirn;irv CP!ll;tlt person be willing 1n attend quarlt:rlv 111n·1in!'' with 
1111i\n,ilY ~lalr: 

L'. l)csLTiht' )'our pn1pnscd cu..;;tonll·r rcL11!n1r.;hrp ~ippro;u.:h and dC\,,l'rihc ;i typic;d 1nccl1ng li,}.!.l'fltl.1 lt 1r 
qu;irtcrly n11.:cti11gs. 

I. IT Rc'<>tHU'" \Viii the h;mk prmidc ckdtcatcd IT liais.111(') In wnrk on scl·np. file !ran,frr, lc'1i11µ and 
1ro11hlc~hnnling: i~~llL' rc~olu1i1H1. fJunng \\-hat hnt1f'.'. is tc1.:hnical :-.11pport av:1il:1h!r (spcL·ify tinw 
/tHH.'\'f! 

J. Sen in·< ;rouv I; <>rnrrnl Banking and Lm·al l>cpo'>if11r)· Sl·n·in·, 
(f Jn fr institutiott\ 1n·o1uJ\ing jf1r ,\'cn'Fct' ( ;rnup J \luntld rC\fHJn,/ ro till\ H'cl;on. J 

;i. ( \111tir1111hat the O!Tcmr ca11111cl'! ,·;1ch of the 1111iverstty"s rcqt1ircmc111s li,tcd In Section VI Statrnh'lll 
"I "•kccb lnr \l'f\in· (innrp I. 
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11. Usin_l! the lahlr lid11w. cunfirm th;it lhc h;111k c:1n m1Tl 1hc listed rcquircmcnls. Provide anv c11mmrn1s '" 
qualific:llions in the cnlum11 to 1hc· right, 

L The hank 11111:--1 hl' in gnotl q;inding iilld ;in 

<IJ)j)f\l\Td dcpt1i.,ihHJ u1akr rht Vi1gin1;1 

~l'curily h1r f'uhlic lh:po:-.it..., '\t'! 

, Yl'.>; ,Nn 

11. The h;nik filU\I he "\Ve!! <.-api1;di1<:d'' ;1,..., 
1 

11 Yrs ;1 Nn 
dl'fincd by Ihe Fcdc·r~d Dcp11:-.i! lll."-Ufalh..\.· 

Cnl)Hif;1linr1 \VJth Tnt;d Ri~k"Ba;...l'd ( .tpi!al ! 

Rnlin equal 1{1 tn gn.::1ter Jh:in 10 p1.Jt'enL 

and Tier I IZisk·l.l:"cd C;ipi1:il !(:11111 cqt<al 
ln or µ.rc;Jh.:r tl:;1r1 () perrt'rll. ;Htd Twr I 
I t\'cta;..•,c C;1piwl H:Hin cqu:!I 111 nr i!.te<11c1 

than 5 pl'rccnL 

Tiu lcvc•rn1'.C C1pil:il lb1io: 

1. l'nwidc lhc aJdrcsscs of h:ink hrnnd1es lt1c11l'd within) mi11·s or Blarkshurg. Virginia where lhc 
uni vcrsi1y· s depnsits 1·an be processed or your <ktai led plan for transporting the university·' dep<»ih 
lo vour deposit pnK·c"ing crnln if vrn1 do not h;ivc a Inca I branch. 

ii. Whal is lhL' ledger rnloff time liir dcp"s11s ;it the branch idcntil'il'd in question 3.h.i. ;ihovl''f 
iii. What tvpc ol tkposil hags docs the hank ali11w/rcq11irc'.' 
1v. Whal is Ille limit. if any. nn thc n11111hcr of deposit tickets that can lw included in one dcf''"it hag·1 

v. I low arc deposits crcditd" i\rL: items immediately vcrifil'tl'.' If pr11vi'>iunal crcd11 is given. when 
thics vcri!icati1111 take plan··: 

vi. Arc tlcliverics nf change and rurrcncv orders available via the univcrsitv·s police courier'.' II "'· 
explain limclincs anti prnccdnres lor placing d1;111gc and currrnq· order rcqut•sls. Ii nnl. pk;1sc· 
explain proc,·durcs l<ir acquiring d1angc and cuflTlKV. 

d Bram:h Servic-es 

I. 1\ list of all rcgion:d l'illll[lllSl'S ;md nlens1on offices Imm whid1 the 1111ivc:rsilv will lw lr;in,pnrlinl!, 
dcposils lw is prnvidl'd in ;\Uachmc11t J. Provide lhe distance ill your dnsl'sl dq10,it processing 
lacililv lrom each pf these lnc;J1i11ns. 

11. I '"nfirm 1h:it Ille h;1nk will L·ash !he u11ivcrsi1v·s check> wi1lw111 ch;irge ((1 either the 11111vcrsiry 11r !he 
check payee" b a c:hcd ..:ashing a~:rcc111c111 required" If vcs. include a u1pv. 

c. J'111plin·,·1· flanking 

1. WP11id the han!.. he inlc,rcslnl in 11ffe1i11g 01 packa_l!C of hanking servin·s. nlurnliun progran1' :ind.or 
-~pcciai rak'.S lo univcr'\itv c1npltlvcc-.;_ 1 ,fudents'.) Plc;1"c Ll~~i..:rihl'. 

1i. l'r«vidc nipic'> ol any marl;ci111g Ji1cral11rc· vou would provide lo new or nisling st11drnh / 
c1nplo~Tcs ;ihont v11ur scrvk'cs. 

iii. \V1i11ld the c111plnvcc be required 111 h;nc !heir p;1y direct dqmsilul inln v<>ur h;mk '" "ht:i111 ll1csc 
"iL' rv le L'S/ ral c<.;'.1 

I. Rc11101e lkpnsit Cap1t11c r·1ux···) 

i. Describe the bank"> cxpcricnc,· in i111pk11w111i11g RI.IC wilh flighcr One 1';1v111enl l'rnL·css1111:. 
lmmc:rly (',•\SI !Nd l'av111c11! 1'111n"'ing. 

11. Dues thl' fi1111's RDC 1cchnolo!'.V IN' lnlclli_l!c!ll Cilarnclcr Rcrng11itio11 lu idcnlifv dwd an1111111ls'.' 
iii. Does the linn·s Rill' tcch11\lln~y dekrmine ifeligihk rhcc~s ea11 he cleared as /\C!Js versus i111;1gc 

rcpiaL:c1111·11t dornmrnls (IRll)"' l'lc:isc dcsctihc. 
1v. Dcsnilw lh1· se;1rd1 c;1p;ibililies. including ;1 bl "f spccilic fields th.ll Gill he scard1cd. 



\. lksnihc lhe slnr;igc k;itun:s. indmliog k11gth tlf limc images arc· s1<1n:d. avaiL1bk for viewing anti 
printing r,·;llurc" 

v1. \1/hat equipme!lt would the h:mk rcnm1me1111': Is lhc h:mk willing to pnw1de anv RDC machmcs al 
1111 cos1 10 thL· 11nivcrsitv'.1 

vii. Can chcd;s he :iu10111al!callv c·mlo1'cti with the hank\ RDC srrvicc'! If so. is the antnmnlk 
cndmscrncnt ;111 cb:t1r111ic image• or is ii printed 1Hl llw chcl'k'! 

1. I ltll's lire hank give immcdi;11c ;1\·;1il:ih1li1v lt•r un·us ilt'ms'1 

ii. Does the h:rnl. cairn late avail:d1ili1v hv 1tc111 or fonnula" 
111. l'rnvide a copy ofihc a\·ailahilitv schedules the h;rnl._ prop11scs !II use lnr lht' linJH'hitv. including 

hr;mch dcpihit. vault. and i{J)( · 

t. Ones the hank ofkr Rcprcsc111ed ('heck h1lries ("RCIC) services" 
11. C111 the hank pr"vidc a dd:iilcd ITlurn itc111 tr:111s111issin11 fl! the univnsitv" ('an this report idrntilv 

!he pa\ cr's name. (kpositin~'. lnealiN1. deposit d:Ht'. and the type of item hcini: returned·' 
iii. ( ';111 !he hank provide on line :iccess '" ekl'lr\lnic im:1g.es (l>ack :rnd lrnnt) ol rel urned items 111 the 

univcr<.ilv'.' I low s<Hlll alter ;111 itl'rn h returned can these images he :1ecesscd" 

L Dnes the h;111J.. \Iller PositiH· l':i\· and 1';1\Tl' l'nsitivc· l';l\"! h there· nn add1tinn:tl charg.e Im P;iwr 
Positive 1':1y versus !'nsitiw P:1v'1 

11. Whal is the rb1dli11c' for the tr:rnsmission nf dicck issuanc·,· liks fl> the hank'' 
111. lloec; the hank offer the ahilitv tu 111:11111allv enter one·limc ch1:ck tlishursc·ments 1S'lted outsiik ol Ille 

rc·guL1r hatch life'.' Pie:"' dcscrihe 
iv. Does the h:mk provide a11t11ni:11ic lik rl'l'l'ipl acknmvil'dgcmrnb'? If'"· hnw j, the 

ad.Ill >\I lcdic!l'!llc nt tran'm illnl '.' 
'" I Jnw will the university he no!tli1'<l oi cxcq•linn items'.' C:rn an c-m;1il w>tilicalinn be sent lo 'P<'Cilk 

11,c,., :ilcrting lhcm that thcr1· ;, an cxccpti•lll ilcm ln review'! 
\ 1. \\iii! an image llf Ilic· occpli••n ih·m be av;1ilahk fm vic\\ing in !he ,,.nuil Pr \\<lllid lh1· 111cr he 

rnpiirnl lo lof! iolo the bank·, \\d,.,itc" 
111. What lime will the univc1si1v rcn•i\c lhc information on cxcepti•trl items" !low mud1 lime will 1hc 

nniversilv lt:1n· lo review discrepancies and notilv the h;rn~ In :tl'l'•'P' or rqcci'? 
1111. ( ';111 'lak·d:itnl d1cTb he rcp11rtcd "' cxcqllton items'.' 
1x. J, l'ro\itiv1· !'av 1n1uircd lnr :ill drn1:11HJ dcpmil aec·ounls. c'Wll iin ;1n«111nh with m> check 11ii1i1w 

J 1111l·t 11 •n:ilit \'., 
\. \ :111 ;1ccn1111h he· dc.icn:nnl a» '11"'1 '"'checks·· to p1·,·v.a11 po11·11trnl fraud·' What'" the· l'!hl I" 

1n;1 ke: lhi~ ;tccou nt dc"'i.1:!11;1t ion'.' 
\1. IJpc, the hank olkt Tdkr !'n,1l11L' Pav'' f lmv frcquulllv j, chc·ck i"na1k'1' infnm1alin11 upda!cd '111d 

av;iilahk 111 tt'lkrs'! 

Where 11ill 1he cont;KI p<lllll nr po1111' !or 1hc unin.'r,i1y's prnposcd dishur.,c·111cnt :tet«>Unt he· 
li1t..';tlctL1 \Vhaf i-. il' rL'.latinn~hip 111 \'ntir nrµ,atH/rtf!nn: 1n:1in 1Jffh't:. branch. alfilialc. 1...'nrre"tp1111d1..'nt. 

1.,,cr\·icc hun:;a1. oilier'.' 
11. Al \\Ital lime will 1J1c univer,111 he nntilkd <>J°prc:scn1111cnl ill'nts" '.-.pcdly l\l and 211.! prc'l'llfllh:nl 

lllHc\,,, 

iii. \\· h:il ts lhc average pc1cc111a;:e 111 !hc l111al prcscntmcnl availahh al thv l<-1 pr1·,cnll1h'lll lillll'°.' 

1. \Vh:il tc1111 t•pti;n1.' ;1rc '""'ilalik l1lf n11li111 ,i.1p JMVlllUll<.°.' \\/11.11 :tic Ille In» Im '1•.•fl 1uy111oll 
1cq11t'.-.l"I fnr vario11~ lcnn<.i 

'" 



11. 1\re slop p:1vmrnt requests dkclin· im111cdiatdy'! If uoL how ln11g d11c> ii 1:1ke fur :i st11p pavnw111 
request In hl'c11111,· cffn:tin ... ' 

111. Will the syslc111 :111t11111:111cally wrily ii .i cill'd has hccn p:1id hcl1nc p11iccv;ing the slnp parn1rn1 
rc·qucsl'.' 

1\, C:.111 stop paymeuls hl' :111t11111:11ic-11ilv rrncwcd'! JI so. lnr lt<'W h111g" Whal :ire the :iss<>cialed fees l11r 
each n·new:1l. j r :111v'' 

1. \Vh;u 1\t ·1 I file Lransmissinn oplinns '1fl' :1vailahlc'! 
i1. Wh:Jt arc the Lrans111iS\in11 dcadlirws f1lr ACI ! lites? When doc> the b:mk need the file from lhl' 

uniwrsity for crnplt1vccs tn rcn·ivc pan11ll hv 8 ;1.111. on Friday nmrning'! \Vhcn :ire funds dchitt'<I 
li·"m the university's ;Kco1111ts'.' 

lrL Is the· hank willing lo establish ;111 ,.\(:I I c·xl""'11re ol at IL:ast $5:\ million lor lhc 11niv1.:rsilv': 
iv. \Vhut would happcn t<> :1 file if tin.· u111vcrsi1y exceeded its daily cxp<1'Llll' limit" 
\'. Dncs Ilic h;111k acn:pl h<>lh 1khits ;ir1<l crnli1s ""the '0!111L' file'! If sn. disnrss anv additi1111al 

rcqu ire mrn h. 

vi. ( ':111 the· hank ;1cccpl 11ans:1ctinns lnr f11t11rc pn<cc"i"t'- d;iks'' If'"· what is the 111axir1111111 rctcnli1>11 
pcriod Im futun· dated tr;111s;1e·t1on<' 

vii. I low arc returned and 1ejcctnl ,.\( ·11 tr;ins;Klions handled'/ What rrrfnrmatinn does the h:rnk pn1,·Hk 
to :issist in identifying returned and rejected /\Cl I transmissinns'! 

viii. With ACI I debit blocking. whal level 11f lilrrring can he applied (nrrginalor. 11rig.inalnr & d11llnr 
;imounL etc.)'! 

ix. With 1\CI I dchit hlm:kini.:. hnw docs 1111.· h;rnk notify the university r1f altcr11pls Ill dd111 Jund·, lh;il 
have lwcn ar110111<1lic:tllv reJLTterl'.' 

\. Docs the: hank offrr ;\( ·11 l'osi1ivc l':1y (ahililv to m;1kc p:1v /no pay rkcisinns on 1111idenlil red I\( ·11 
I r;irl'acl II >llS)'! 

xi. Docs the: hank <>lier U111\ns;d !'av•ucnt ldcntdic-;Hion Codes (aliilill' to mask ;1c·co111nl r111mhu' In 
rnlr1n· the risk nl unauthorizctl tlircL·t dchi1s)'1 

\IL \Vhal detail ah11ut in«oming ;\('I I transacti"ns c111 he viewed 1>rtlinc (i.c. ('('I l anti CTX). l l1>w can 

the uni\nsity gain aL·ccss lu this Adeknd.1 infurmation'! 
xiii. Docs the hank ullcr an !\Cl! pavafllcs platform lhat rnn he used lo sccurl'iy srnrc vendor pavmcnl 

d:Ha" lfsn. pkaw de>u-ibe the system's capabililil's nnd provide details ahntrl hnw vendors worrld 
"cnnill". hr>w i11fonnati1111 m111ld hl' u>1111m111il'atcd to the uni\c:rsity and a complete prici11g 
schedule. 

1. Describe the· pwL·css <>I ini1ial1ng wire lr;111skrs (on line. hv phnrll', other). 
rr. Wh:rl is the· cutoff lime l{n s;rrm· day wire tr:rnslers'! 
rii II wire tnmsi<:rs cm he· rn1t1atcd unlinc. dcscrtl1c the sy-sft•rn's sccrmly k:rturcs. llcscrik varnng 

dcgrc'L'S uf :11rthoriz:11inn 1hat can he sl'I (i.e. multiple :urlhr>rizcrs. tfu;tl :111thorinti11r1. ma\1111u111 
dnlLrr ;irnnunts. clc. )'! 

1v. Disc11ss the prncess the 1111i1c:rsitv 111usl use tu sci 11p repel ii in· wire lt:rnskrs with thc liank. 
ind uding c1111111n11m·a1 inn incl h"ds ( c .g .. wrillc n rcqucsl. la\. J'( '. on line). 

•1. J111ra·llank !\cc'llllt11 Tr:111slc·rs 

r. I h:suilw tire p1Pccss ol inili;rling .111 inlLt·llank ;tL-count trans!cr. 
rr Wh:1t is !hr: nil·off time lor sarnL·-d•IV inlr:1·ha11k .1ccrn1111 !r:tnskrs'.' 

I: 



l lnw """';liter !he· c·111-n1T d;iic· nrl' lhl' lnllowing ilcms rrndv'.' 

lly Mail 

'Nut Needed 

Nol Nn·dnl 

11. Describe the process nf' Jncali11g a c;i11cellctl check lln-linc. What types ,,f imlcvinµ capahilitics ;ire 
available wilhin the hank's svstcm IP identify the' desired d1cc1' image'' 

iii. llnw long are ckclronic· images tor dcpositcd and dishurscmrnt items >lorcd on till' rcpnr1ing systc111 
and available fnr cu'.-.hlflllT acccso..;? 1\re ln11gL'f rclcntinn uplinno.; available'! If-so. \vhal arc the cnsh 

fur l,1ng1.:r rctcn1i11n pcri(\ds'.1 

p. Online Rcp,11ting Sys1rn1 

1. 1\rc there an1· limils on Ilic 1111111!wr of 11nivnsilv 11sns tha1 conld have access to the ha11k'.s onlinc 
website'' (i\pprm;im;1tdv 50 cmplovrcs l'tmcntly have nnlinc acc·c" ltJ the current wstt'nL) 1\rc 
there c\lra lees for addHion;il uscr<.' 

11. Wh;ll lcvels nf ;inthnrization (i.e. ;1Lc<111nts viewed, tran'ial'tinn capahili1ics. l'lt'.) can he pt'lmitled nr 
turned nlT f<ll individual thcr<! 

111. Is the 1111ivcrsi1y ahk lo dc'iignak admi11tsL1-.11ms·1 Whal c:1pahiltt1cs anti f11nt'!ionalil1t•s tlu 
;aln1i11i~tr11tors have (i.e. ;1dding ne\v USl'r~. rc1nnvinµ ll'l~rs~ scttillt! authori/_;11inn lrvcls, etc.}? 

iv. Describe the· rqmrts that will he avail<!hlc to the unin·rsily thrnu[:h the hank's h~1l;i11c\' report in[! 
s1·stcnL Include sample reports. 

v \Vlwl lransadi<lfl types ;ire rcp"rtcd in previous dav rqmrling'! What previous day reports ;m· 

availahk" Is complete wire <iddcmla information included in prior day rqmrt<.' Provide "m1pks ol 
prc\'inus day lialann· anti transaction rqmlls. 

\'i. \Vh,11 time i'i prcvinus d;1y inllmnat1<.111 available'! 
viL Whal lransac!ion lypL'S arc rcpurted in nmenl tl<iy rcpurting'' What cmrcnl day report' arc 

avail;tl1le? Provide "'mpks nf current dav balance and lransadinn rq1orf'i. 
viii. In "hat fik ifll'lll:tls c;111 an«rnnl aLlivitv he downloaded'! Can activilv flt' downluadt'<I intn l·:xcel'.' 
n. Can clcctr<>11ic rcporls he cus1<11ni1ed b) user, within the bank's on line platfonn'.' ('an !he'<' 

CllSlumil'.cd rl'Jl"ll' he saved'! (·;in lhc lcruplalcs lw shared with other 11\cr\'' 

x. Can ckclrn11ic rcpnrls he sd1cd11!cd to lie gcncrntcd auhm1alicnllv ;rnd c-11milnl lo desig11;1il'll ""'rs'! 
xi. llcscnlic any mobile applicali11ns 1·ou <iilcr fnr srnarlphoncs allll lahlcls. Wltat hanking scrvin·s r;111 

lw cnmplcicd using these applit ;it inns'.' 
\IL l)csl'ribc .iny rc~.:cnt 1 'r t1pl·n111ing n1;ijpr upgr;1de~ Iii your onlin~ n:porling svstcnl. 

X111. lfav:1ilnhlt. provide access to ;m 11llerac1ivc dc1nm1s1ratio11 ofllll' hank\ online reporting 
c·ap:1h1I i I ie,. 

q. Rcconcili;11ion Snviccs 

1. Docs 11lc· hank <i!ln lull and pallial ;\n'l111nt Rcc11ncilialio11 i'n•grarn (J\IU') SL'!Viccs'.' l'lt"'"-' 
dt"iCUS\ <1ptiun~. 

11. Whal report 11ptin11s arc ;11-;1iL1hk Jor lull ;ind partr;il rcn111cili;ilion" Pn1vidc '<lllll'k TL'J'<'lh. 

iii. llcsniflc tltc h;ink\ deposit reu>1n·iliation snvicrs. l luw arc daily dcpflsils n·poncd'! 
"" ;\re t ht· SY''~ ms i 111 cgrat cd Im c'11cck, 1\( '11 a ml wire I r;i nsfcr'' I I' ">. dcscr i he. I I ""' · d '""J" a 11v 

plans to d1) <.;o. 
v. l'kasc· dcscribL· h11v recn11L·iliatio11 data can he tra11'imi1tcd 111 !he 11111versil1'. Wh:rt d;11;1 l'icmc·11h "'" 

avail:rhil'" 



1. 01·crnighl lnvcslmrnt Option 11r l111cn·,1 lkarmg B:ink Dcposi! (Copv ol tlw plllicv ~:nn·rning till 
illl'l'SfrllClll of iumls in 1\ti;tch!llrnl Jc) 

!. Wh;il shorl·letrtl 1!!VL'Slf11tlll vch1cll'('>)"' i111crcsl hc:11rng acconnl docs the h;mk prop<N' fll 11'l' 101 

Ilic ovcrnighl inveslmcnl or sweep 111 thc univcrs11v·, dc·111aml dcpo;,it ;1rrou111<' 
ii. Diles a fL''>t'.T\'l' H'quircmc11l :tpplv IP thr prnposcd option'! 
111. !l1>cs ;i11 FDIC a\Sl'"llil'nl. tlcp11,i1 li:1-;cd frc, ot simihtr fee apply lo the prupo'L'.ll Pplinn'! 
iv. l'rt1vidc inv·cslmrnl rclnfll hislon• liir the :;1, !lH>nth period from J:11111;1ry 20L' thrnttgh lll'l'unhcr 

2014 l<1r c:1d1 option proposed. !'lease sl1<>w the yield for cad1 ll11H11h. 
v. Ir a sweep is pm posed, what I inll' of dav is the \Weep dc:11ll inc'! Is it cnd-11f-dav 11r next-day sw1;q1'! 
vi. Whal !'cc• (if ;my) j, d1:1rgul In sweep ft11Jtls intn !he P"'P"'l'd invcslmrnt vchidc(s)'! 1 lnw i<> tlw frt· 

c·alrnlaln!'! 
v11. Ir !lie· hank i' prnp•"ing a 1nnnn' markcl mulual fund. 1n11virlc a cnpv of lhc rnncnl pr11spc,·11" :111d. 

if 111ul1iplc cla"cs :m.· nlkrcd, idt·111ilv llw d1ss nl share\, incllllling ticker wml>11l (Jr ('I ISIP. 

1. Dm·s the univcrsi1v havr lhc oplion 1J! con1prns:iling lfw bank on either a kc or hal:invc llasis'! Is 
lhc pricing lhc s:imc f<lr c.ithcr 11p1i.,1i'! If 11111, whal is lht dilTcrc·ncc'! 

11. I low is )OU!' h:111J.;'s carnin12' ncdit rat(' determined. :1djt1Sled. and applied'' l'ka\c include in the 
t'.\pJanatiPll the itnp:tel ni' iht: ban~ 's ITS<:fVC rL'L}tllfl'ltlt'll\. !ht' f(lrllllll<t for CilllVl'rf.illt'. Sl'l'\icC ch:tf!.!CS 

to h:d:inn: 1cquiremcnts 
111. f'rnvidt· inwst111cnr rl'lurn his1ory 1·nr lhe .ll1 n11111lh pcrind from l:tnu:!fy .'.lll21hrn11gh !Jcecmhcr 

2U I .i. Pkasc show the vil'ld fnr c:ich m<>nlh. 
!\'. C:in "C\t.:l'<>S" earnings credit he carried fi1nrnrd to nwcr chart:cs in the liillmving mnnlh'! 1' there a 

limit 011 how far f.1rw:ml c\CcS\ c;11ning' crcdi1s can he carril'll'! 

1. l'n>vidc a s:1111pk :in:tlvsis st:ile111e11r (bnth paper and "nlim·). 
ii. Can ;\ssnci:itinn lor Financial f'rolcssionah (''1\f'P") .'-,crvicc Codes flc included 1111 thc· an:dvsis 

slatcmrnl'.' 
iii. ArL' ac:c-<1u11t analvsis sl:.tcmcnls :iv;1il;d1k nnlinc? flow m<iny prior mnnlhs arc :1vail:1hl(! Ctn lhc 

an:ou111 an:dy\is tklails he t!.•wnlnadcd info ;'v!in<1soli F~vcl'! 
I\ Will the hank'""'" :iny hal:mcc lrnsc:d ch:irge (FDIC-like. Ff( 'O. mother) to the univcrsitv'! II"'· 

what is the curtL'nl ch;ngc lnr ;111 rnli1c vc:H on a $1 milli11n h:if:rncc'! flow i' tlti' d1.1rgc cornpulcJ'! 
1' tins charge: a\St'S\L'd "" luli;cr or n•lkctcd hal:i11ccs'! 

D11cs the hank rt:tttrn items ii an "'cnlr:lll exists'.' II y,·s. hnw tkxihk is lllis hank pohcv'l 
11 Wh;11 arc lhl' fee, :rnd i11lt1t·sl ch;n"c' """ciatnl with ovcrdralh'! I IP\\' all' lhc·,,,. ch:H!.!<" 

c-:dc11la1,:J'! 
111. fo...; tht'rt' a ft:t.' per check nr pl'r ~1ccurrcllcl' \Vhl'n tln.~rc i~ :In nvcrdr.ilf'1 

1v. Is there· :i d:iilv cap nn Ices'! 1r ,.,, whal is 1t'! 

1. llC'scrihC' rile bank's policies n>lll'Crnin': davlii!hl h;1f:11tcc· m·crdntlb. l1tdic;itc whclhn 1his t:· .ipplit'd 
111 Cach imlivitl11:d lll'l'tl!Jil( Of at11 ''' ;11! ill't'Ol!fl!\ Of l1 ciil'f11 rc•J:1tinnship. 

11. h wi1c tra11<,fcr prnccs,ing slopped\\ hc11 ihl' infra-day lirnit is rcadiuJ'.' l':qilai11 p1<K'l'th1rt·'· 

.i. Scnicc ( ;n111p 2: Virtual l'n,1111C'nl ( ·anl Program 
{ ( ht!r l!t\'f if lf Jinn\' 11rn11n: .. i ll g .ff n ,\('fTi(t. (,-toll r' :! \It Ort Id tf','./H utd /II tit i:. ,\C(/ ifllL) 

;1. ( 'nnf11111 tl1:11 the Ollcror ,·:111 111C'cl cad1nfrhc11111\'l'ISily's rcq11irc·111cn1' li'.'!L'<i in Sect1<111 VI. St:11c11w11111I 
Nt·cds fnr Ser\'iCt: firoop ~. 

l'I 



Ii. \.Vhal card platl<.Hrn(s) docs vo1u prng1;1111 l'lllf'l"v (l'.g .• MasterCard, Visa. !\mcrican F.xprcss 01 n1h1T)'.' 
Ii' more than OllL' is 11s,·tl. whid1 would \'nll r,·,·0111mL'rni fur the· university and why'! 

'" ldcntiry and prn\·1dc an nvcrvicll pf" 11iw:11c/ web h;"cd c;ird J'fll[!ram rn:rnagc1m:nt system tl1;11 
supporh the r1r1n's purch:i..ing c:ird prngr:Jlll 

d. ldcnt1fv whether the s11ltwarcl web h;iscd card pmgra111111anagc111cnl wstcm is wholly owned hy vm1r 
im;titutiun. If nut, specify the 1nvnt•r of I.he soflw:1rc/weh Ji:1st'll c:1rd progr:m1 man:1gc111cnt system. 

I. l'rognnn 1\d111inis11:1ln1 

1. What c:1pahilitit:s and lundinnalitics do l'rngram f\dministraturs have (i.e. adding new virtual cards. 
adjusting credit limit'i, reviewing aclivities)'! 

ii. Identify whether the univer>ity's l'rngra111 !\d1ni11istralnr:,; will haw a dedicated customer service 
!cam lo handle requests mid scr\'icc needs. Provide as a part of vour response, the regular husinc" 
hours IN card suppnrt. lnl'ludL' lhc call cc11lcr lnc11io11. 

g. Reporting 

1. Dcscril1c the Pnlinc reporting prnvidcd Ill admiui-.1rntors. Whal infonnati<111 is ind1ukd in !ht· 

sl<1mbrd rcpnrl l'ormat? PrnYide sample n·pmh. 
ii. ldrntil'y whclhcr !he n11li11e rcp11ni11g svslcm provides real ti111c inltHrnation lnr lr;11l".1ctinns. If not. 

1J,1w long docs ii take fin transal'linn daltl to hn·11111c: avail:1bfc'I 
iii. [kscrii1c the clcl'tnlllic data av:iilahlc on-line !hat can he dmvnlt>adcd. In what lormat is rnlorn1a1i1111 

;1vailahlc'! C.111 d1argcs he hn>kt'll d11w11 h\' c:ml t111mbcr and dcpar1111,·111 n11mhc1".' ('an individu:il 
lrans:1L'lions hl' aulllllH!licnllv codvd frn rnlry in !he univt·rstl\"' accoJJnling systcrn'.' 

h. Sctlkmcnl Terms ,\i Rl'h:ill' Sclll'duk 
1. DisL'US\ scl!lemrnl krlll'>. 

11. Wh:1I hilling qdcs me av;1il:lhk" 
111. llow will tk univcrsitr rccl'ive hilli11g statrn1c11ts'' 
1v" What an• the pa\me1l! terms fr<llll "s!atcment date"'' 

1. lfrb:itt· Sd1ed11Jc 

1. l'lt:.1sc p1ovidc a 1d1a!L' sl'lwdulc for c:11d ;1L·fivity :it varinus usage kvds, indudc dctaik 
11. Please 1lcsnihc an\' 11thn l:1clms. such as ;1vcr;1gc !ransal'tion si1:c. clc .. lh;11 affect the rch:i!c 

ClllH Hll\l. 

iii. l'kasc describe hnw speed ol p:1ymcnt is t';tlcul;1tcli. 
"" ;\re there any cx<:eptions Ill the rcli;!lc schedule (i.e. large dollar items. etc.)'.' Ir '<1, spl'dlic:ill\ 

ddim: what cn11s111utcs a "hn.>.e d1ilJ;11"' itc'lll 

5. Scnict· ( ;rnup ,\: lntrrnalional \\'in·s 
(( Julv ill.\ltl1t!iu11\ pro11oli11g /nr .~H'ITtn-' (,"rour 3 \'hould n·vJ011d In 1/11\ _\'('Cfioo.J 

;1. ( ·1111fi1m that the Olfrmr can meet each oltllc 11111wrslly'; rt•qu1rc'tl1l'llh listed 111 Scction VI. \t:i1,.,nc·111 
ol Needs fnr Scrvic-r c;rn11p .1. 

h. I Jcscrihc the prm't'ss 111 i11itiat1ni.: wire trnnskrs. i11t:ludmg l ISi l i11tcrn:1tin11:il ll'ircs ;111d ln1vign cmrnH v 
inlernnlion:ll \Vire' 

c. \.\ilt:i! ic. the n1tnlf time lnr s.imc dav wire lnt11'ilcrs'! 

d. lfw1rc tr:m.skr' c;i11 !Jc· i111ti:itetl P!lli11c·_ rk,cril1c the syslt'111';, sl'curlly features. C:m var:.111gdcp·ces Pl 
11u1hnrizatinn he sl'I (i.e. multiple ;1uthori1.cr,, dual ;1pprt1val. 111:rxim11111 rlt11!:1r :im1nrn1'. cit'.)'! 



I. I lnw an: cum·ncy r:1ll'' dctcrminnl'! \Vhc11 will the u11ivnsi1v he m11ifinl nf the applicable n11rrncv 
rate'! Arc t'flll\'t:rsi1n1 ra1cs ditfrrrnl ha":d uro11 lhl'. 'izc ol lhc lra11s;1clin1i'! Arc lhnc any lr:insactinn 
kcs i llVflh uJ fnr u <11\'ct ting c11n c11cv'' All· FX spcct;d isl' a v;1i L1hlc In ;1ssi'1 in u •tllpkling I he 
trilllS:Jl'!it Jll'.) 

g. Can lhc hank suppi>rl onlmc tnrcign nchangl' l1»1nsm:tinn c:1pahili1v with tc111pl:1tcs for rqwtilivc 
lwncliL·iarv paymc·nt<' 

It. \Vhat olhn sctviccs besides FX WllT 1rn11,;1cti11ns J\lcs the h:lllk offer (i.e. forward crn1tracts. etc.)'.' 

(1. Scnil'I: Group 4: i\fc.rd1:1nl ('an.I Processing 
!( >nlr i111tit111io11.111ror1111i11g fur Sa .. in· flm1111 ./ 1·/11mftl rn11rmil ro t/Jiv ''"·1iu11 J 

:1. Conl!rm that the Olkrnr ea11111cct e~1d1 nffl1c university's rcq11ircmc11ts listed in Sctrion VI. Stalcmcnt 
nf NcL'ds t'llr Service (;n1up ,J. 

h. llcscril>c the hank's hanb:anl prnecssi111~ capabilities. I jst all card brand.s currently '"flpnrtcd. 

•.:. Docs the bank :1ct as it> nwn prrttT"m m doc<. ii use the '>crvic..:s or a tl1inl-p<1rty prnc-cs"ir'' If :i third· 
party processor is used. Im how Jnng h:ts Ille hank had a 1l'!atin1"hip with llfr, instit11tin11" 

•'. Is vnur Prganizalion, 111cluding all suhu>nlrac1<11'i :md thitd-pally prncessms, in eontpliancc with ;ill 
applirnbk Payment Card lndustrv Dat:t Scrnrilv Standard (!'Cl IJSS) rcquircntcnis':' I hive yn11 hem 
n:rtilic:d hy" thi1d-rartv :issc·"111'? 

I. \Viii the h;rnk assess a d1argc tnr !'Cl cnmplianvc'! ls this d1argc '"""" 1111 tc1111i11;rls. merd1:1nt id. m 
nthcr 111c1hod'! \Vhal is the antnun! nl the d1arge'1 

g. 11<.>w is the :tpplicablc i11tcrcltam'l' !Cc cktcnnincd ll1r cad1 transattion'! lly lww muclt dPc's the h:111~.·., 

kc c\CL'c'd Vis:iiMaskrCml':; •;t;llc'J intcrd1a11~e asscssr11c111'1 

It. \Vlt:tl pwcc·,s do vo11 use 1<.1 c·nsc11c that c•ach transac1i1111 qu:rlilics f.,r !he lmn!sl intnd1angr c1tc;:1H\'' 
[)" v11u prn1·idc any review nf anrnmt 'IL'livity lt1 help identify npportunilics In improve q11:tlifirn1ioi1 
l':tlL'''_) 

1. /\re the univnsitv's rsisting 1ncrcha11t card 1c·1rnm:tls compatihk with yo11r processor (If' w1111ld nc11 

tcrrninab he rcqnirnl'.' (;\Iii'! .,f 1m·rch:1111 v·:ml rcrminal 1rn•dcl 1111111hrrs ;, provided in /\tt:1d111n:nt ( r) 
I low dn 1n11 pmpt1sl' t,1 deal with n>nvc·rsi1>ll tn c ltip and pin tcd111nlogv'! 

!,.. Dl'sc:rihc \'t1ur dchil v·:nd prncl'ssin;: L·ap;ihiltlics. Can ym1 suppm! hnlh pin-based and sig11:1turc h:N·d 

lf:111'.;u.:tijH\":/ 

I. ( nnfinn thal 1he bank will :.dlnw lhl' 1mivcrsitv lo pass 011 interchange and olltn nwrdi;mt c«ml 
proccssmg fees to cusl1imcrs as al limed hy law. Discuss any rcstridions '"'the 1mivcrsil) 's ah1l11v to 
pass on the"' fn~s. 

>tL Doc's y111H prnce'5ing sys1c1n idrn1ifv ;ind cli111in:1lc duplicate lrans:wtinns" 

•>. \Vhal arc the prnc-cdurcs to rdrnHI a p:iyrncnt when tile c':Hd is 11111 r11csrnl" 

.'I 



Hntch Submitted by 

I l jl/ p.nL Ea~tcrn TinJt' 

11 '59 p.n1. Fas.ttrn TinH' 

Onie nnd Time Credit is 
Posted lo the Univer.~ity's 
Account (ii' the nci:ount is 

wilh your Bnnk/ 

Hate and Timc Credit is 
Posted to the 

University's Account 
(if the account is at 11 

third-party bank; 

q. ;\re sc1tlcmrnt ;11nount;, lhicd scparatdv 1>11 the hank statement or will lhcv apptilr as nn~ lump su111'! 
\Viii !he hank hreak out "'L'lfiL'll1clll anu111111·~ hv 1n~1chnnl idenlifivalinn nun1hei-? 

'· Describe Ille dailv alllin>r 11H111lhlv rcu111ciliatin11 reports ava1lahk. ('an •;,1mmary rcporls hv dq1;irl111cnl 
hl' lTl~i\tL'l_l'.1 l ';111 rrpin-h he 1...hnvnln;1dcd inlo 1·,1..-cl'' 

I. 1\rc tlll'fc ;mv limits 1111 the r1t1111hn ol 1111ivcr'iitv users Iha! uHtld haw m·cc<,s In the 1111·li11c rcpmlin~ 
system with a unique In;: nn idl'ntilica1i"n! Is 1hen: a charge lnr :1dtlilio11al users'! 

7. Service Group 5: I h•althcarc l'rovi!kr l'aymcnl l'lan for Vctcrinar)' Cu~tomt•1·s 
f( J11fr fll'iflfllfto!l\ 1n·opoi,1ng ffn· .~t.'7TH't' ( ,·ro111> ,'l \hr>11/d respond to thi\ .\t'i'/full.} 

:i. Confirm th:i1 !he Olkror rn11111cct c;icll n1'1hc 11111vnsity's rcquircmc11l'i li>tcd 111 Section Vt Stalcllll'lll 
nrNecd' !11r Servin· (iroup 5. 

d Hi·t·:111;.;i' lhi' 11ni\'ff<.;.it.v ha' hn,pir:d f:1cili!it't.; lh:ir arc open C\11 a !~l hn11ri,. h:1'\i,_ d1." .. l·rihl' vn1H <1\';riL1hilih 
to IL''.J11>lld tn ncdit applkatinns (spec·ilic:illv 'talc hours per tlav. davs per \WL'K 'nvicc j, a\·ailahk. plu' 
include an\' tbv:-ttirncs Oikr»r is m>I :1vaiL1hlc). in addition 10 lht• av:iil:tbilily of vour u1Stn11wr s11ppnfl 
dqi;1rtrnc111 In :rnswcr q11estirn1>, lrn11111111\·,·1s11v staff. 

I' Plt·:1i..1 1 1n11\·idt• l~H· ;tt·1t1:il ;1v1•r:1~!I' ft''fHlll"'t' lilfll' (in 1ni11111f'') fin 1·1Tdi1d1·1·i1i.,i1111ti..111:1tlt· f111 Ow pt'li111l 11! 

J:11rn:t1v I. .'IJI.\ through June JO, .'111-l. 

I. Jh_''.,Vliht.: vcn.tr qunlif"iL.-alion:, and c\pcrii._·rn.'t' in pto\'iding ~vrvil'c:• Jo ''''h·1in11ri111111q..:.uni/Hlinn~. <dfiliatvd 
\\'itll Ulli\'(,'(";f(jl.."~ Of 11tl!l'r ('Olllfl;tT:lhil' J:1tgL' \'l'!erinnrian rn1i.:tice~.;. 

;:. lkscrilw \'Pill willtnp1c" lo neguti:itt· lhc 1nm>, and n•ndilinnsufyour sland:ml :t1Lrcc1Hl'lil lor llic·'e 
:-;crvil't'~ 10 lll('t'I the univt,,·rsily"• n.·q11in._•1nL·nts n:,~anll11.~ lndcnu1illcalio11 and j11ri«-,dictiou oi ,i;1t,· ltn\ .... 



8. CONTHOI. 
(.-\/11J/f,•run11111.\f 1'<'1/11!/////il rlli11!'<./11/11 i 

a. lkscrihl' lhl' Olkror's '<Tt1rit1 rnvin>11111c11L Spt'<'ilic:.tly l'll\l'J the pln•sical \Ccuritv aml st11tW;Hl' 

sakguards thal \'<Jll have put in pl:1n· 111 conlrol an-css lo funds translcr s;slcms :ind client al't'ounl 
inl!irnwli1irL Also, dt·.snilw !Ill' Ollcrot"s '<'L·mitv pmn·cl11rcs for its inf11nn;iti1Jn tcpmting sy\lnn. l>nlh 
Im al'l'cs' and 111fonn:1ti11n prolcdion /L'.[: .. RSA lokrns. ;,cciirl' ccrtifil«llion. clc.)'.' 

h. Dcsc·rilw till' L'llcryplinn capabililil':, th;it ;ire· suppnrtcd by the OITcrm fpr the transmission of d;11;1 
he I ween the ( JITcrm and the univcl'ilv. Describe lhc l'ik n•rificatinn c;q1;1hililits lh:11 arc supp<lrtcd hv 
the Olfrmr. such as diccksum 111 hash llli;tls 11> ensure that no d:1tn is misfiled or suhs!iluil'd. 

c. lksuilw 1l1c flfllc;c\~ aud p11>Lcdu1c' i'tn 1n11vid111g 1111tiliLati111111fll'lhn(lf11gv cli:ingn. 't1Lli :J' lik 
c••IHc11t1;..truL'IUrc. and ll<'W/111\,d1l1cd da1:1 nv:nl;il11lll\' repo111ng changes In lhc· 1m1wr,11v. 

<.'. I Jc•scrihL' the bank·, pl'<Kl'dllrL"' li•r cnmplyint• wilil the. l l.S. f'rc·;htll')' licpar1n1t·nt's ( lflicc ul l·'i,rcign 
/\"'"'!" ('tm11·ol 101::\(') rc·,:ulatio1\':. Whs•11 ""'" rhc la«t timc :m indt•pendcnl lt'1,f <•flht• bank's I 1F.-\C 
prn!!rnm ""1' ,·nndm.lcd hv internal n11dit.1n1tsidc nuditms. <'<•ll'!lltants. "r t1ilwr qualified imkpcndc·nl 
party'' 

l1h·h1dc a cnpy nf tht• h;~nk \ 111n'I t1'('1•11f tcpDrf" i<..;i..;th'tl in ;JCl'llfdJHh'i' \Villi th1· SL1l<'HH'lli on SL111d:1rdt.; 
f1ir /\1te~.tatiun l·'.nga,~L'lllt:nt·~ tSS,1\I·'.) Nn, tt1 (fnnnerly ldlP\Vll a•; d1L' ,~tatcrnvnt 1lf /\ttditing, Standard~ 70 

(S1\S70)) fnr an\' pr11Lt'ssrl' 1•r svs1c111' rc:lcvant 1111'1c sc1-v1ccs under 1h1<. lffl'. 

'>. li\f l'LEl\IENTATl<JNICON v1ms1< )N 
u\f/ 0/fi:mn 1111111 rn1•0111/ 1111lli1 "" 1u111.' 

a. l'rn\'1dc ;1 dcl:iikd l'<lJIVCrsion plan !111 tra11sit11111ing c;1d1 nf the projl<lSCd Service ( •nn1p.s In vn111 
in\titutinn. P!cast' u11..·ludc lhl' e"li111~11vd lrngth nf titnc fnr tl1t..·. lr;1n~i1in11 ;111d lhl' ;111un111l (If cH1nl 

1t:qul1cd hv the univl·r..,iry·.., :,1alT. 

h. \\/l11i will fl<: r.:'l"'nsil>k fr>1 t:uordinating (he lran,ition for «ad1 "' the pr11po-,cd 'l'f\'ll'~''! ll a 
CtHlvctsinn ft•;i111 j, ll"-L'd. IH>\v \\·ill !ht: nniYcr..,11y·s acenunt be IntJi,-..itinnt•d to tht~ i\ftt~ninµ-_ t lil'lll "il'rvitt' 

k'an1'.1 

t:. lnd1c:;11c thr· UlTlTPr':; pl:tll'> lor 1111ti;il and 011µninl,'. cdrn.:atH>ll :111d traini1w ol u11ivcr,1tv rn1pl111Tcs Lil the 
li'l' 1li' YPIJr rmn ':; SI \!Cills 

d. IT Rc·s1111rccs. \\iii! !he O!Trnn provide dulil':itcd n li.1is.i11(s) h• 11·><rk ••II SCI-lip. Jill· llanslt'I, 1cst1nc 
:111d In 1t11lk,1Jnol int: i issu.- n·snl ut 11111 

10. i\'EW SEHVICES ,'\: IUEAS 
(:\// O}ln·un 1111111rnp1111i/111 i/111 11'1/tUIJ I 

h. l'lc:isc prp1·idc an\' .1ddili11n;lf in!1>1111;i11nn th:il ynu hdicw lo lw perlincnl hul 11nt spn'llil':11ly r.-qucsll'd 

t'hcwl1nc in !he RFP. 

11. REFEIU:~CES 
(-\fl ( J//;Tor\ fllll\f U'\f)(1lt1I tn t/11.., \t'i 111111 

a. J'rl)\·idc ;u h...·a~.t (,111r Jt.·fl~H,'lh't:~ •. eith~·r 1.'dU('alinn;d ti!' !lPvt•rnn1cnL1I. f1ir v:hn1n vn11 h;i\ r prP\ h.h.'d the 

IYPL' 11f \elvil'l''."t dc...,L'1lbvd l1L·1L·i1L lni.-IHdt' thv d.ttt·(s) the srrvicl.:\ \Vt'IT lur111~hctL the cl1(11I 1111111:..:. 

;1ddrn' :iml 1lw IWillL' a11d plh111c 1111111lw111f rhc 1mliv1d11al Vi1µ.i11i:1 Tn:l1 Ii.is ynur pcrmisSJ!lll Ill nml:icl. 



Ii. 11 llw Olkmr is pn•ptJsing Im llhHl: 1h,1n 1>JH: Service (irrnip. indmk a rninin111m of two rdncncc' 1111 
c;1d1 Scrvirc ( irnup. 

c'. l'k:iw 111clwk 11ne rckrcncc l1lf a new cl1cn1th<1I1111pkmcnled vnur snvi,:es in the past lk m11nlll'. 

12. SAMPLE CONTRACT 
(1\I/ ()/{i·mn 11111>1 rn/ll>11il /n 1/1i' v1·1i1>11.) 

a. Per nur stand;ml c.1ntracl. the cont rad dnn1mcn1S cnn-.ist of !he 'igncd cunlract. the Request for l'rnpnsal. 
together with all written mc1dilic1tiwis thcrcnf and the propos;1I submitted hv the Contractor. l'lc;ise 
umlfrm ynu have read the standard c·nntrac'l langt1a!,'.C and provide s:irnplcs nf ;ill other clocurncnts which 
will need to he -.igncdicntncd inlll rdatcd 111 fh,· prnvisinn of the services requested in this RFI' indudinf! 
anv dncumenls rclcrrnccd or inc111pn1a1ul into the c1>11tracfs/:igtcenwnts. 

h, Please confirm that yo11 haw read and 1111tlerstood Ille university's rcrms ant! Conditi,111s '" tlcscrihcd in 
;\11;1ch111ui1 0. 

IJ. PlnCIN<; AND 1\( 'COUNT ANALYSIS 
(1\/l ( !ffi·mn 1//1/.\T f"l'.\fHlllll Iii 1/n1 \('Cfio11. I 

It is the t111ivcrsit1's in1e111 Ill award the crn1tr;Kf(s) fnr an initial 5-vcar pcrintl with 1hc 11ptio11 f11 renew ii 1111 
adtfitit111;1l livc:, 2-)T<lt periods. Offcrms must agree f!l fix C<llllract Ices Im ihc first fi1-c vcms. If the 
Contr;1dclr intends t1> revise ils fee sd1L·d11k after !he imli;d five \'car pniod. it must give wrillcn nolin- ltt the 
univcrsitv .ltl d:tvs in advance ol am· hT change. Fees mav be changed only 1111 the cnntracl anniversary dale. 
Thcsl' Ices arc s11hjcd lo l1L'go1i;ilio11 and appmv:il by the 11ni1·crsitv ;ind mav not CXl:t:cd the annual tt>ns11mt·r 
price illlk':-urhan (Cl'l-ll) fctr 1lw most rcn:ntl1 ;1vaibhle 12 lllnnth trailin1,: pcrind. 

,1. fl lhc univnsilv d111oscs '"use c111111wns;itrng h;ilanccs. arc rherc anv cli;11i!es that l'1n1ld 11111 he paid in 
this wav'.' 

h. ,\r,· vnu willing ti• 11llcr an\' transi1i,111 ur n:tcntinn incrntivcs'! 

c·. 1\rc there ;111v additinn;d price hrc:1k' m inn:nliw.., if 11nc ur more Service ( iroup ;, aw;irtlcd to 111111 
firm'! 

d. l'rrnidc a crnnpkic kc sdicduk lor c;ich nl tlw Servic'L' Gmups t!tt: Olfrmr is p10111"ing to provide. i'L'l's 
rclatnl lo all scrvtl'c\ described in the pn1pi1s;il 11111'1 he !isled even if !he sovicc i' not spn-ilicillv 
rckrrnccd on the pro fmma. !\lso, 1ndmk any onc-timL: nr set-up char/.',l'S. rc'l'llld1 fees. minimum Ice-; 
and ;di nlhcr kc·s thal will Ill' d1argnl. 

1. '.\cn·icc <intup l: \Jrncral llankingand lrn:al lkpmit111v Snvin·s - c·11mplc1,· 11!1: c;chcd1dc ind11dcd 
i11 Allac·IHm·nl J, 11,ing Assm·iation ,.i· Finanu: l'rok"-.i11nals fi\l·I'} Snvicc C11rJc,, whl'll' 

;1ppiit·al1k. 

111 Scf\·ici: (;rnup J: Virlu;if l'.1v1m:n1 C ':ml !'n1~ram 

t\ Sn1·in· (irnnp ·4: ln1crna1ion;il Wiro 

\'. Snvic·c· (;rnup :'>; llc:dlhc:11c· 1'1111idcr f';11·nwnt !'Ian f<H Vl'fcri11:iry ('1hlP1ncr' 

1-1. Sl\IALI., WOMEN-OWNED r\,'ln \tlNOl<I n -OWNED Bl'SINESS (SW1\l\l) t:TIJ ,JZATION 
I 1111 I JfJ<'wn 11111 '1 rcsp1111d lo I Ii is ·''" I 1n11. I 

II your husinc·ss C:!ll lllll he classified •h SWa\1. dcsnil>c vour pbn i(ir 1Hiluing S\V,1\! 'llhL'<>lltradPrs ii 
1w;mkd a o•ntr;icl. lksnihe yom a/lilitv to pr11vidc: rq1orlrng nn SWa\1 "tlK11ntracling 'pend whrn 

~I 



rcquc>inL II your lirni Pr any husinc" flr;il votr pl;rn to 'uhurntr;rct with c;1n lie cl;1ssilicd ;" SWaM, b11 1 '"" 

not hccn n:rtilfrd lw 1hc Virginia Dq1;1rtmcn! nl Sm:11l llusincss ;111d Supplier Divcrsily (SllSD). ii is 

C\pc1·tnl !hat the ccrtifi1-.itinn pron:" will hv initialed IH1 later th<111 th1.· lime nl the ;1ward. If your lirrn is 
urrtcntly certified, vou aµrn· lO m:rintrm \«Hrr n:rtilic;rtinn l"r tire lik ol the co11tr<1cl. Fnr as~istann· with 
SW :i M cc nil ication. visit the SBSD website ;rt hilp: . \\ \n1·.drnlh;, 1 i rgi ni:1.g1 w 

15. GEl'\ERAl, INFORMATION FOR1\l 
tA/11!/fi·run Ill//\/ n'.l/!illlil '''th/\ 1c1·111111.1 

The rl'lurn nf llw (icncral l11Jorn1;!1ion h1t111 :l!ld :nldrnd;i, if an\, sil~m:d and filled 1r111 as required. 

r\. Sck<:ti1111 Crilni:r 

l'nrpos;ils will he cvalualctl l>v Virginrn ! l'i:l1 '"lllg lhl' tollnwing: 

!'1:111 lllf l'rm·iding !Ian~ s •. ·rvkcs 

·!. lmpk111e11ldlinn l'l:in :ind Ti111ing 

:" s \V1\:V! l11ili1:1!11111 

ll. 1\ w:ml 

?'vln\iHJUtll Point 

Value 

JI) 

10 

II HI 

SclccliuH ~lii!ll lic 111;id1,: uf f\\tl 01 n1u1L' ()ftL·101~ dt:cnu:d lo In: fully quali!ii.:d dfil.l !ic:-.1:-.uitcd1t1ni1ng lli1i~c 

'nhmittrng l'"'fl""lls 1111 rite ha'" n) the 1•\·aln:il1tir1 l:icl<H' 1ndmlcd m !hl' Hcquc!>l Im l'rnih""'· mdudmg price. 
ii ~it •..,lalcd 1n !he llcquc-..f l()f PrupP"-HL l-nr fhL JHlrfHl'.'lt.:'.~ nl c\'rduallng lhl'. 11._;<.;pon:1e~-> 111 !hi~.;, Ht.:"·lut·~d fpr Prnpti',,d. 
!'FM Av .. ct M;111;igc111rnL I l C will lie 'uvi11g inn 111>rH11ling. ;1tlvi,11ry nilc. Ncg111iati1111s 'hall then he· 
c·tlnJucr.:d wilh lhc Ollcr<11<. "' sckc!cll. !'rin· 'iliall l>c c11n,itlcn·d, hut need not he ilw "'le dctcrminin!' lacl"'. 
1\ttc1 fll.-'~.:nti;it iL in'> h,1\ t' hcc 11 l PnduLtt-d \\ i I h tdt h ( >fh_- tor "'-t t ~r.,:lcL·t.,:d. \fj 1 gi ni;i 'f't·ch ~ti.di <.,\.'lcct I he { >l h.:ttH 

wl11t:h, 111 its npi111011. h:" made !he hcst ptt!l"'':d, and ,fi:dl .rward the cnnlr:ict to th:•t Ol!crnr Virginia Tedi m:iv 
c:1ncl'I thi' l\cq11c,1 lw l'rnpo,nl nr rr:jcLt prnp11.,ah :.11 :rny t1tnt'. prim 1i1 ;t11 ;1ward. Shnnlil V11g111i:i Tedi 
llrlcnnine in writing and in it' snlc discrcli11n th;ll only 1111c Ollnor has nmk Ille hcst pn>pos;d, a <:ontr:icl "'"' l<1: 
m·goli:tll'd and aw;mkd to that 0111.'fnr. The aw;11tl tloc·uml'nl will he a urnrrad inc1np1rr;1ting hi' tl'il'tL'l1<.'l' :11l lh1• 
r 1,.-qo i1v1 rH.' nt-... tt: 1111~ ill!d l 1Jild1tit111·~ ul' I h ;.., ...,ol i\_ it.ill11n .ind I hi..:' ('11nl 1.11t. h n \ pn 1pu~.tl ,1, 11t .. J:1 iti.itcd. ~~~·L· 

1\ILKh111cnt i'i !or ':1mpli: r.i1111:1c11111!11 

!\. INQUllU! s 

1\ll inquiric.., CPIH .. ·cn1int_: lhi' ~oliL·i1.Hi11n '.'hnuld hr ·.,Hh1nittcd in \\-riling via l:lnail, citing tht..: p;trlicular !{1.-P • ... ci.:tion 

and parngraph 11u111hn. 1\ll inquiric.> will he :111swcr11d in the f11r11111f an :1ddc11d11ni. lnq111ric' lllil'I he rCT1'1vcd hi 
\:()() p111 011 J.'rid:iy. Ja1111:1ry l/. 201~. in :1d\':llll\' nr tltc· pre-prnpus;il ron!ercm:c \11 lhal u1111Tl\JI\' r11av -.t:ill ;111d;nr 
rc,1·ard1 mnrv c'lllllJ'kX q11estinns hc:f,1re the· c·unkn:nn·. All u11111irie' 1111"! lic' sulm1illt'd lo llir· 1'1m·11fl't11n1r 11ll1c1·1 
Hkntiti<.:d in rhb '"lkit.11i11111Killlhcrtv D11lanc1·. ktlul:inc•\fl VLnlu). The 11nin-rsl11· in1v111ls 10 atfdrc;s rh<N' q11c,li1111s 



rc•cnvcd hv January'!'" in writing priur t" lhc crn1ic1C·ncT ;nHI m:ikcs on gu<11<1111c·c· tk1t qm·s1in11s n:cc1vcd a!lcr ilh· 

ro11l'lusion ,,r lhc prc-pn>pns;d cllf1k1c11cT ,,jJl lw addrc"cd . 

.\.. (Jl'J:lQ[\;AIJ'J\l·:l'lWPC.lS,-\1 ('O'JFl•I<I'N< '!· .. 

i\11 nplinnal prc-prnpns;d co11krrnce will he held at .1:.10 p.rn. nn Wcdm:sday, J:11111arv 21, .'.01.'> in the Nurlh hid 

Center. Jll(I T11rn,:r Slrccl NW. Ronm .)(100. Bladshurg, Vir,\inia. The p11rpo:;c of thi' n1nlcrcnc'l' is lo allow pntcnti:il 
( llfnors 1111 oppnrtunity lo fllT\cnt 1jllL'Slio11s and obtain clarilicalinn rchll ivc In :rnv favcl of this <;olic·it:ttion. ·1'1tt:rc 
will ht an opti<>n !(11 call-in pa11il'ipa1io11 on the pn·-pr"l"''"l c'nnfrrcncc .. II vou plan on participating. \'(Ill musl 
cont:1rt the prncurcmcnt ulTiccr lisll!l nn this sPlicitation (via ctllail) Ill rcµ.i,lcr 1111 lain lh:t11 .'\:fl!I p.rn., Janu;irv Jr>. 
201.'i. Dial-in acn"s inl111111:1lilln will he L'lllililt-d t>nlv 111 I.ht· Jl'gi,lcrcd p:irlic:ipanls. 

While· a11emlancc a1 !hi'> rnnkrcm·c will not lw :i llft'll'tlilf'-it1•. tn suflrnittin!l :1 prnpo,;:11. OHnnrs who ifll1•ml 10 '-llhmil 
a prnpt1\:tl arc enco11r<1gcd ln ;111cnd. 

B1 ing a v~1py ol' this ~oliciJ:tliun \Villi \IHL 1\nv l'h:11H..:1·" n:~11lting frorn this cnnfcrencr \\.'ilt he j1.,,\11cd in a \Vrillrn 
:1ddc11tlit111 ltt thi' '"lil'il:t1io11. 

Ith strongly n·commernltd Ihm )'OU olHain a Virginia 'fh·h parking permit for display on }Our n·hkl<' prior to 
at11•ncling 1111' c1mfl'l'!'llt't'. l'm·king p1•1·mit' :11·1' owniluhl" from tlw Virginia Tl'<'h Pnrldng St•n·in·~ l>q>:ll'lnwnt 
locnt1•cl ul (105 lks1·nrch ( 't'nlt'r l>t-ive. phom•: 1.'i-IO I 2J 1-.1200, t•-11111il: pnrkit!!!,,(" ,·t.cd u. 

'\ f l'\ \!OICES 

V1rg1nia f'oly1cchnic' fn,lilult' :111d S1;11c t lni\'l'f •,111· 
1\cu1unt' !':iyablc 
i\mth End t'crncr, Sn ill' .131111, Virginia T,'ch 
JllO Turnc·r S!icct NW 
llh1cksht1r~:, Virgini:i 2-lil(1 l 

XII. MFJU()l) OIJ'AY:Vll.Nl: 

Vtrginia Tech wrll ;iuthunn payrnrnt Ill lire t 'r11111;1t_·tm "' nc)!<>lr:llnl Ill any 1c,11lt1nr ,·n11t1 act llllfll the 
afnrcmrntinncd Rcqur·<,t l1ir ['111p"o.:tl. 

1':1v11n·11t c:111 lw c\pctl1lnl through the the pf tile \\ells llnr ;\I' Control f':1ymr111 Sy\lt·m. Virginia Trd1 ,,l11111r:iv 

l'llc'omagn. panicip:ilion in 1his program. hir mon.· inl<1nna1ion on this Jll'll[:r:un pk:r'L' rdcr lo Viq,:ini:1 lcrlt'' 
I' r t1rnrc men I wchsi t c: Imp::, \\ \\'\\'. p111cu re n 1cn 1. \'I ,.;d 11 · V l'!lllor, W cl l'(}nc .111 m I or n lll liiCI the ptrsn n in I' n >nircml' 11 I 
flcp:11lnic11t idcnt1fi,·d 111 the RFI'. 

i\nv ,\DllENDUM i"ucd lm thi> "'li<:ll:\lion mav be :1n·c:swtl ;it hitp:,,ww\\ .pr1tcu1c111c.ill.\ 1.cd1d11ml.dots l•1d,,ph1•. 
Since :1 p:qwr copv nl lhc :1ddl'mli1m will 1101 he maikd lo v1111. Wt' n1c1111r:11'l' v1111 In dHTK 1hi: well '1ilc rq•ul:trlv. 

XIV. ( ONJ!\J\( · 1.· .:\Dt\IJNfSTIV\TION 

A. McllfldH Wco.t, U1nv~rsilv ll11p.:1r. :ll Virgi11i:1Tedi11r hl'r tk~:ignl'l', sh:tll lw 1dc1111licd ;rs the ( '1111lr:icl 
Administrator und sh: ill use :ill p11wc•rs under Ilic l'tm!rm·t to coli><cl' its f:ii1hlul pcd111 m:incc. 

B, l'h,: ('norr;H.·t /\dn1inJ_.,1rah1r~ or her dL'~:i_µnvc. sh:ifl dtdtnninc ihe an1ou11L quu111i1y, a1.:ccpt:1hili1v~ f1tnc .... !,, oi ;di 

:J\fll'l'I\ nl thc 't'tl'icc'> anti sh:tll decide :1il u1hc1 tjllt"·:lillil\ in co1111cl'11011 \l'Hh ihc scrl'ico. The t't111lr:1cl 
1\d1uin1:,1ra(nr~ 11r his/her- tk:...,f~ttt'l'.~ '\hall n•il h~1\'l ;nllhnnlv h~ npprovc ch:lflf.~'S 111 lhl' ·~crvi1.:c~ \Vhll"h ;.illcr lfH» 
cn111. .. ·tpt nr \Vhich 1.:;11f lnr ;111 eXtL'n'-'inn nf IJtnc 1i1r llii~, t'llHlravL "\oy 1nndificatl1 Hl'\ niadc 111us1 he a111h11ri1L·d h\ 

lhe Viri:inia T(•d1 Pr<1rnrc11w11l Dcp:1rlmc·111 ilm>llgl! :r wn!!cll ;unc11d111,01111t1 llrt• c11111r:icl 



Co11111wnil'atirn1' rcg:mling this Request for f'n•jl!>"il' {RH') shall be fn1mal friHn lhe datt· nfi.\>llL' tor this RIP.11n1il 
eilhl'f <1 C'ontraclor has hern sdn:lnl or lhc Pr11l'11r<»Hcnl Dq1:1rlmcnl rcjeds all proposal<>. Fnr1nal cn111rn11nic:i1ions 
will he <lircctul In 1hc Pmrnrc111t111 Dcparlrm:nl. lnft11110:1i c1m11i11111icali11ns, induding h11t not lirnilul lo rcq11te\I I"r 
i11f11flll;lt1011. L'IHllllll'lllS or spt·ndalions rcy:mliog I his RF!' to a11v lJnivcrsilv cmpl11ycc other lhan a l'rnrnrc111ent 
Dcpanmcnt rcprcscntatin· Illa> result in 1!1c nl'kndim~ nn<.·ru1"s proposal bcmg rcjcl'lctl. 

XVI. j'll{MS 1\ND C'UNDITIUNS. 

XVII. AI:J:i.\tl JM! NT'.i: 

t\tlachmc11l B • ;\n'<Hllll Al'livil\' fnr !."cal [kJHhilPrV and llisb111sc111cn1 Ac's'olmts 

:\ILtd1mcnt (' · C111la1nali1a1io11 lfrqlln<'i!l!'llh 

1\ll;1chnwnt D ·Sample uf l!:ink fkpnsi1 Slip 

A11:1d11nr111 E Fmc1gn ( '1111rnn \Vnc v,iJ11111c' 

1\t1ad1n1rn1 F l'<ilicy (i11\c111int! llw !111c,1mc<ll 111 lfnivc-hilv hrnds 

1\llachmcnl 11 Virltctl l''t)'llll'lll (';ml T"111s;odi1111 V11l1111K'' 

Attachment f. Rcgim11il ( 'arnpns ;ind l;xlcm,i1n1 (JI'!fn: l .i»t 

1\ttadn11cnt .I · l'ric·ini,: l'ro f1111m - Service (irnup I 

1\11.1d1mcnt K • l'ridng l'rn f11rn1a . Scrvtl"c ( irnup ; 

/\tt;ts'hmc1\I L ·Pr king 1'1" fn1m.1 ·Service,~ Citoup ·l 



.luly-IJ 

August-B 

Septcmhn· 1.1 

Octohcr-IJ 

.\on·mbn- IJ 

Dcccmhcr- IJ 

Januar.1·-14 

Fchruary-14 

l\larrh-14 

April-14 

,\fa~-14 

.hmt·-14 

YTD Tutah 

ATJ .. \Cll:\IENT A 
l>El'OSIT VOLlll\IE FOi{ LOCAL DFl'OSITOlff AND IHSIHIRSE:\IENT 1\CCOl:NTS 

JULY 2fllJ. .. JUNE 2014 

Numlwr of lkposiktl lkturns 
dcposih i({'lll' Tolal lkn•ipts lk-l>t>posilcd Item' 

-~-----· 

XJJ 7,701 \I 7J,ll74501.1.'.1.1 11 

7q t llU!i1 $3'1HA41 l,071'.2(J 10 

:·n7 7. 7!1.'i ).'0~.3·111. I 27. •10 I.~ 

'lit) S.177 $I 'lS5KJ.0S') ,,,11 lO 

KO; 11 •• l I q ':I 172.7'17 •. lf•.'.O I II 

620 ) ,l1·l:\ Sl U,7'12527.10 14 

711'1 l) .~\.\:; i\ '""1 l-l,41\()_.'7'. I I 17 

1'42 7.21 () SI '12, 714.!>KK-27 lJ 

'Ji-\{) tJ,7,~.i ', l h:l, 4 \I. '!71'-45 IS 

1 l -l <; t>,·2 7K Sl5J.Y74.57.ll9 ·'I 

lil).' s.~•1.1 :'. D 15.''l.i 'Hi.'!! I I\ 

lJitS ·!.3S2 $ !-lli.241,X'>'!.111 -•~.\ 

I0.110'1 '17.'I! l '-.'A'>'>.Stl'1 . .>ti3 .% ISi 
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;\TL\( 'IJMINT C 
( ·ou 1\TERAI 17.t\n< JN RF()UmFMl'NT\ 

Chuplt-r -'-' - Virginia St•t·urity for l'nhlic llq10,it-. .\cl 

IL The (icncral ;\\\l'!llhly inlcllds hy I ills dmplcr lo csi:1hld1 a single i>Ddv of law appli<ahk 10 1hc pledge nl rnlla1eral !111 
puhlic 1kpu,it'- in finanl'i~d in...;111u1iu11-.; ,,11h;ll !hc· pHlLTdurt: fnr 'l'c1tri11µ p11hlic dt•pns:it."< nv1v ht• 11nilrinn thrPughn11! the 
f't lllHll• Ill\\"" 11 It. 

f'. All puhiic· deposits in q11;tlilkd public dq111•.iloncs 1ha1 ;rrc rcqunnl 111 l>l· ".Ttunl h1 olhLT pn11·ts101" Pl law or h1 a p11hlll· 
dq1mi1n1 shall he securc'.d 1111rs11an1 ltl this ch:1p1cr. 1'11hirc· dcJ""ilors arc required In secure !heir dcposih pursuanl 10 st'Vc'fal 
:1pplicahle pruvisw11snllaw. includinl\hul nnt li11111ed '" ** :1 .c-ISJ.\ .. '..2-IS!'1.K.Ol-5X2. K.11!-h(lll. 1'1.2-l.'112.1. 15.2-ltil:i. 
l:i.2-21>2.\. 15.1-rir,J I. 15 .. '.-h<i.17. :'iK.l-.111'1. :;g l-3l:itl. )<'U--\l'i·l. and :iS.1-.11'.iS 

fl. This chaph·r. however. shall 1101 :1pph lo dC[""its m;idc: hv llrc S!i\tc• Trcawru in <Hli«>l·slalc' lirrannal ins1i1111ions related 
tu n1:1stcr cu~lod y and fr 1-parl y repu re hast: ;i~rccflll'lll,_ provi1.JL·d ( i ,) -,ut·h dt'JH 1slts dn nnl l:XCted ten pcrccnl pf ;ivcrage 
nl•lll!hlv invcstmcrrl hala11ccs an<! (ii) tlw ou1-of-s1a1c f111;1rrci;tl msl11111inns used for !hrs purpnsc have ;r short-lnrn tlqxisil 
ralrng ol not le" lhan t\-1 hv '.-!t.rndard <":. !'t1«r\ H:illnf. Snrn:c "r I'- I hy :-.ln<>dv\ lnvcst.,r.s Sc:rvitc. Inc. respective]\ 

I I 'i73, c. IT!.. ~}; .'. l -3)'1 . .'. !-.\1.l: ]'1x.1. t. U.": 2011(1. cc. \.1'>. ~:'2; 2011 I. c. NH: 20 I ii."'. r..Jll. f•i U 

"lkdicalcd mc1ltnd" ur "upH•lJI mv1ltod" mc:11" lhc sec11ri11g of public dcpn'.its willt11u1 acu:p1111!: tlw cnnlingenl liahilit1 IPt 
the ln,sc·s of public dq111sih nt <>!her qualified p11hlic dq1osi1nri>.·s. p11rs11;m1 lo I\ 2.2·.J,l(),I and rc·grrlatinns and guidclim» 
p1<111111lg;J1cd hs 1l1c Tn'.as111s· !lq;ml. 

"f!d:mlt or insolw11c·1" 1nd11dcs, hut shall 11<1! he· limilnl 1<1. I he hiltrrc or rdus:tl of an1· qualific·d public· 1kpnsi101 \' lo ll'lllfll 
;111y puhl It: th.:pn"'-il upon dt• n1;111d nr ttl 1n;11uril y and l hv issnancc 11f ;111 1 •rdcr nf supervisory authnrit y rl'•>lrai 11i11g i.:uch 

tlcp<1'ilory Imm making payrncnls ol dcpns11 li;il11li1ics m lh<' a11pni11tme111 of a ren:ivcr lur s11ch dcpnsitnrv. 

'Tli.L;tllk eullatnal" rncans senmt1cs or 111"ru11w111S <1nlh11ri1cd as lcµ:al invtst1m:111s under 1lw laws ol the ( 't1111mn11\\ealth for 
public srnkim~ lunds «1 other pnlllic funds'" well'" Fcdcr:il 1 lomc I nan B;1nk kiters or ncdil isstJL·d in an:11rtf:rncc with 
i.!llidl'lincs pr1•1111rll'.:llcd hi the l1e"surv 1!0:11d. 

''I ncakd in Virg111ia" 1nc~1n~ h;1vi11.t.: ;1 rnain nffi1._'c nr ln;1nt'h plfiLc in lhL' (:n1nn1u11\\Tal!h \Vhcrt' dcp11-.i1s :1I1.' act'l'pted, 1..hcL'k' 
;ire· paid. and 1w111cy is lent. 

"Pooll'd 111cthnd" nll·:tn'.'- i_;t•curinr~ puhlli..: dep11,its hy ',H.·1...·t:pting thL' \:nntiugenl li;ihilily for !ht: )n'-.st'\ td public dcp11sils nf 
lllhl'r q11alit'it:d puhlil.'. d._;pnsit<H k.., choo~ing this n1ethnd. p11r: ... tJ:1Hl lo Si 2.2-4·10J and rL·gulatitHl\ .ind ~t1i(h:li11t:\ p1nrnulg.;i!cd 
111 tile Trc;1'llt\ !Jn;ml. 

"Ptdllic dt:pnsi1° 1ncans. rnoncy.,, held liy a public dt'p11si1or \vho is chaq.!cd \l;ilh !he duly to rl'l't'i\l' 11r adrnioisll'r '(\fH:h 01111wy~ 
:ind i'.-. ;1cti11g i11 an oJlicial l:t1p;1city. such n1uncy~ being dcp<1Slted in any of the fnllcnvin~ type' of accuu1111.1· 11nn1H:goti;1hk 
11n1e dcpn~if-.. dc1nand dcpn\1!~, ·~;.1ving"' {kjH1'>ifl..;. tH an\· nthcr tr;111s;;c1inn ;11.:cou111s 



/\IT/\C JIMINlt' 
< 'UJ .! ATHlt\ 1.1/'.t\'JI( >N lffOl i!REt-.llNTS 

"l'ohlic dcpO'll<lr'' 111c;111' Ilic· Cc1m111011wcallh nr ;111y c:tHllll\. 1;iiY. 1nw11or11thcr pnli1ic.\I 'ubdivisinu thcrcnl. illcludini: all\ 
l'n1n111i~'\lot1. i11.,.tltt11inn. co111n11llt:c. hoard, nr nffiL·er nl lhL' lnn:gillng at1d anv sf;ile cntlff 

"()u;diflrd est rt)\\' agi._•nt" u11:an_s lhi.: S1;1tL: 'T1l'<1"'tll'l'r or an\' b;nik or ff11\.I cn111p;1ny approvl'd by l!H: 'rrt':l'-tif\" Board tu hold 
collakral pledged 10 secure p1Ji>lk 1kpnsi1s 

"()u;ililic:d public rkpnsilnry" llil'flll' ;HJ\ 11a1i1•11;d hanking ·'""'"at ion. lnkr;tl saving' and l1w1:tS'<Kialion111 fedcr;d s:ivillt.' 

h:tnk h 1c;lll'd in Virginia, aov han~. lr11s11.:n111p:i11v or : .. :1vint!.s 111 ... 1i!tt!in11 nrgan11etf under \-'irginia ht\v, or ;n1v '-'la!c h;1nk nr. 

\:ll'illgs ins1i1u1in11 \\lf'.'1111/Cll under the l.11\S nf :1111>lhc1 Sl;JIC 1 .. 1:1Icd Ill Virl'.illia a11thnri/c.d hv !hl' rrca,tlfv lln:ml lo hnld 
public dq>11sils ;1n«>rding In thi' d1;ip1cr 

"RequirnJ c:oll:tler;1I" ol ;1 qu;rlilied p11lilic d1•p1hitn11 mew' lh« :1ilh>11111 of dit:ihk c·olla1n:rl 1l'q11ir1·d lo \l'nrre puhlrc 
lkpusits srt Ii\ n:gul;11i111i:-. or an ;u.Jion of !he Trv:i"t1r\ Bo:1nJ 

tl'•T .. c 172.~.2.J.\i.il: l'JkL1« J.1.": l'•c::.1 7!K: l"''"·' T: 111%.n ... :o.:11:~'0lll.c.k·l·l:.:11w1.« 7:.'fllll.n«r..to 
h74.) 

()ualiliet! puhli1· liL'J'"'i!nrics ,fr:rll d<:d I<> sn·m1 dq"is111 h\ cllh1·1 llw poulnl 111c!l11ul nr 1h1· 1kdi1akd nwth11d ['1·nv 

qu:11ificd public deflP'11t'1\ '<lr:ill tkpnsil v1ith :t qn:ililinl cscr"w a!'.l'lll dieihk «nllalnal equal I<> .ir in nee" of the fl'<jllih«I 
mllatn;rl. l'ltf'.1hle nill:r1nal sli:rll ht· v;1lued as dc1crmin1·d 111 the T1casm1· llPard. Sul"1i1u1i<111s and wirhdraw;ds of dit'.il<k-
1..'n!Li1t:ral n1:!\ he nl;1dt· ;1, th:lL:n1111H.'d hv !IK -rrt·a~1u1, B1l;1rd 

Nulll'itli>r1111d111L'. all) ulhn p1111·isio11s ol la1'. nu qu"lilit:d public dcp1>silPry shall bv required lo l'.ivc bnnd or plnlrc 
scn11i1ies ill 111'1f1lmrnls in !Ill' m;ullll'f hc1ci11 provitl<·d lor lbl' Jllllf'O"' or sernring dl'J""ils fl'l'ciwd or held i11 lhl· lrr1'1 

tkpartmrnt ol ihe tlcp11si101\ aod 1b;11 arc secured as rrquircd hy ~ l>.::-JOO:\ ol the Crnk ol Vin:ini:i ur !h:rl arc st:currd 
pursu;rnl Ill Tirk 12. )i <i:'.a ilf 1h1· lim1t«I SUI<'\ ( 'otk llv snrnili«s of the d:rs't'S prrsc·rihnl hv § h.2· f(Jll'> ol the·< 'ode ol 
\'in11ma 

C>in qu;tlifa«l l'ul>lrt: dcpthilr11v shall :rtccpl ur n:t;un auv puhl'ic dc:pos1! tlral is rcquird In l>v scurr«d unkss ii h;is deposited 

dii,:ihlc colb1cr;d equ:rl lr1 its required cnlbrcr;rl with :r qualilicd t''l'i•>W :wen! pursuanl In this diapler. 

\Vlicn the Trc;isury lln;1rd dc1c:rn1incs 1ha1 a qualilicd public dcpnsll111\· St'<'llring pulil1c tlq>nsilS in a1·curd;111«c wirh this 

sc:('lion is a dcl:1111lir1g tkf""iror\. it 'hall ;rs p1<>111p1l1 as prac·ricrhk lake steps lo rcin1!<111't' ptrhlk lkpn,irors !or nrnw.mnl 

public lkp11\il' u:-.i11~ 1hc lullowing p1ol\.'dU1L'\: 

I The ·1 rt:h1ny· Un~1rd ,Ji;dl :t'-.l."t'rl.1in thl' dllltiUHt of llniosurcd public dt.:pn\tt~.:. held h) !hr dtla11ld11t~ de pn-..ittH\'. cit!irf \\ ilh 
!he t·o1 •pcral it in of! lh· ( '-i l1111ni."-'iit )flt'f t lf Finanl:ial I n~.1 ii U! l1 Hl'-" 1 he !Ci..'~'i\\_:-r upp1 linlrd f 11r "llch dcpn,i!11r\, 1 ir by a11y •ii fie t 

lllf';[I" ,11·:1il:1hJc. 

2. The an1nunt nl :--;uLh u11insurcd public lk'p1b,ih ;1:-..cl'flaincd ;r" prdvidcd in '-tlhdivi-,itHl I. pl11'-. ~1nv L'Pt,I'.' assnci;1lcd ·sirh 
liquidation. 'hall be: :rss«ssnl hv tlh' Trc:isun Jtoard liN :1g:li11>I !hr' tlel:rolting dq>osilllf\' lo lire nlcnl ol ik !11111c:rli1;ibk 
n1;ll~l'.I v;duc nl lhc .. :11ll;i1cral pledged lo v...'cUrl' ii~ p11h!!c depnsif' 

3. in 1llc rvl'nt lhc rt·:di1l·d value nf 1lic pkd~~cd t:ldlatcral i11 '.'-Ulidivi'>io11 2 is in~ulJi(lt~IH hl ..,~tli~f\' thl' li;1liili1y nf rhc 
dd:rul1ing tl1·1'"'irnr\ I" ii' public dcp1"it11rs :ind !ill' l'rl';isurv ll11:11d. !he· Trca,urv !ln;rrd sh;rll a""'' rhc rc111 .. i11in,. li:rlHli11 
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ag:1i11s1:tll1>lhtr qu:ilifi,:d public dq1t1si11>ric-. St'Ulliag p11hl1<· dvp,1si1s according 10 !he lnl!owing 1<tl1n· Iola! avcral'c puhl1t 
dcposll hotlancc lor c;ich qnalifH'd public <kp11siton held dming Ill•· inm1edia1l'lv prn·c:ding lwch•t.· months divided hv !he 
t<•lal average public dqinsil h;ilanc·c lnr thc "'me period hrld '11 all qualified public dcpositoric·-. undt·r !his scclion nlher llw1 
1!11• dl'f:mliing dcp1»,ilot1. 

·l Asscssmulls m:1dt' hv tile· Treasury llnanl in ac·c·ord:t11n· 11 jrh s11bdivisiou .1 slt:ill lic pavahlc hy the dose: of busim"s 011 the 
scrnnd liusim:ss dav follnwi11g dt•11w11J. J.ip,1111hc lailurc· nl :111v qu:rlified pulilic dqiositorv 111 pav such :1Ssc"men1 \\hen due. 
the Sl:llc TrcJ~urer 'hall prnmp1lv lake l'"'''"sion nl illL' digililc nillafl•r:il dcpmilctl with 1he 11rn1-pavi11g dt·pn,ilrHv\ t''<'lill\ 
a~cf\I a11d liquid:rlc liil' satnc lo lhc nlc11I llt'lC'.,,:lf\ I" p;11 ilw n11,•rn:il :1>stss111t'ni plus all\' addi1i1H1:il l'•"ts ll<'t'Css:rn In 
liquidat~ tlil'. n1lla1c1;1I. 

·'· Upnn tc'l'cipl of such a"'''"n,·111s :111d llw lll'I prr><n·ds Pl lhc cli~1bk· collalcral Jiquid:ilcd lrnm lhc Si:rlc l'rcasmn. !he 
'l'rcasury Bn;trd .,,h,ill rl·i1nht11'.'l1.: thi..· p11blk di...-po"i!Pf:" !tt dJt· l'\!c111 nf Ila: th.::f;udti11g dcpnL.i1111 v\ li,d1ilirv 10 1hcn1. 111.:1 11( a1q 

applic:rl>lc deposit i1i:,m:rncc 

Wlw111he Tn::1s1111 llo:ml ill'rn111i11t·s rhar a qualilic<I puillic <lcf""imn· St'l'llting public· dcposils in acrnnlam:c \\ilh 1his 
't'cfiun i\;; d1·l;ndtin~ dcpo··dtory. i' r..h:tll :1s pr1trllpd\ ;I"- pr:tl'!icnhlc ClLe o.:!t•p"' 1111ei1nhur1..c pnhlic dcpn,ih1r' nf ·.111 u11in1...u1cd 
pohik dt'pn..,fts usinµ.1l1t: lulld\\'111.l! JHOt'('dlJr(~f, 

I. Jfa; l'n:il'1ll\ flp.rrd ,lr;tll ,10LC!li1tll li1l' .ifllillllll td Ulllll."llnl pulilit dq1t1'il' f1rltl ity tJH; dt:ldlllilll!( lkjll"!llll\ llilh lltt 
(linpt:ratliHl ol thv ( \11n111is'iinner of Fi11anci11! Jn...;11J11fiPn"i, !he tcccl\Tr appoin!cd lur -such lkpn:.;itnrv nr hy ;inv ulhrt rur:11h 

avail;1hll' 

?. Tire :11111111111 111s11ch1111i11su1\:d pultlit dl'pt1,il' :1,L'l'tl:1i11nl :1' pwvidvd in suhdivi,11111 J. plu' .\II)' c11·,1s ;1sst1cr:i1cd \\ilh 
li1p1id:111<H11il rhc digillk colhlc1:1! 11l tlrc dl'i:rul1111g dcpo,ilrny. slt:dl he '""'"l'd hv lhc Trc:i\IH\ Board :rg:1rnsl •ht: 
dcL111lting. dcp1.) ... itPf\' The ~'it.He ·rrca:-.111c1 :-..h.dl fHtnnptl~ t;ikt· pD..,...,c:<-~in11 llf !ht l·ligilik Lnll;11t·r,il dLpu ... iti.:d hv 'inl·h 

dt'l"'"torv wrlh the dc:pnslinry\ csnow :rgrnl, <ts is m·ccss:irv lo >:ilisll ihc ;rssl'S>l11cnl nf the Trc:isurv llo:inl :ind ,lt:rll 
liquid.tic Ilic :-..1mc :ind 111111 ovcr !he net pn11·n:ds In ilw Tl!':t'ill\ lln;rnl. 

.1 Upon rcccipl lrt1111 1hc '.'>l:rlc T1casrircr (ll ihc· <'ir_uihk u1lla1c:r:rl liquidaied. llH'. Tn·a'11fV llu:t1d shall rl'illllnu-..c the p111'!1t 
d1.:pn~itd1:-. bn111 the proc\.·Cd:'I uf thv 1.o.·ulL11cnd up l\i tl11: 1.:\lt-111tif1hc tk-pt1:-.itnry\ d1..:pn.,,it liahilit v 10 th\..-ot. IH..'I nJ :!11\ 

applic;ilik dq1n\it i1r:;rn:111t-c. 

The 1'1c:l\1111· Hn.11rl \It.di lr:iH· pnm•r 111 

l. ,\.,lahc .111d 1..·11l~1fL-I..' tL'f,:t1latio11:... ;u1d ~~uidtlilll'"" 11ct:c:-...,;t1\ ;ind prnpt:I to thv full :ind Loinplclc pt.:1lD11t1;1111:l· 11f H.., f1111t11~111 ... 

und-.·r !111>... l.'hap!l·r: 

2. Pn..::-.L·rihc and l'llft1j'(.'(' fl .. '.g_ulr1lion~ and guitklilll''.-\ n:xlng ttrrll'."i :111<1 \.'llfHlifinn:-; ('(lfl~httll! \Vilh thi"> i..;h;1p~L'I' under \.Vh1th 

puhlic d~·p• 1 .... 11..., rn_ut.;I l'c <..1.:1.:ured: 

.'. 1Zeq111tc :1ddilin11:rl L'111!:11e1al. ill 01·,·ss ul tlrl' 1.:quircd l'nll:llt'.t:il ill all\' nr :ill q11:rli!il:d pultlic rlc·p<1,i111ril'\ ;1, ii 111:11 
1h;.1trn1if11.: pn1t.k:n1 11nd1:r tih. \ . .'i~l t110-;fdll1...l·~ 
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~. Dctt•r111i11c wlirn sc'Ulritics nr ins1rumc·1lls \h,ill l>c an cpiahlc '" cl![!iblc collail'f:il, and fix tile pc:rccnl:n:c of lace \alut 01 
111:1rkl'I value nf such 'L'Cttritic' 1)f in..,lruoh'lll~ llidl c:n1 he ll"cd In "'l't'~-1r1..: puhJic dt'.p<lsits: 

5. hlahlish guidelines In ptimil li;mks Ip w11htli:m hnm llH' l""''L'linres lor 1he p:iymenl ol lo""' under !:i 2 .. '..MO.' ,111.J 
ill\lt'ad he go\crnL.1d hv 1he pn)ct·durc ... hir fhr p<l~"Illl'll! of ln...,-.:.t'- 1uHkr * ~~.:!-'-l"lO,l, cnn\i,tcnl \vith 1he prin1:1ry pt1q10'-.t' nl 
pm1cuing pnl>Ji,· dcpnsil:< 

(). R1...·quirc ;111y qu;11'ificd public dt'('1-t1sitd1V Jo prnvidl' infun11;ui(111 cnnccrnint~ it:.., public depo-:.ito.; as rl'qucs.ied hy iht: ·rrcas11r\ 
llo:mL and 

7. l>elenninL: \\'hrn :1 dcE1uli or insulVl'l!C\ h;1s Ol't.:Ul red aod !ti 1akl' '-.IH.'h ;n .. ::ido a' it 1n;1y dccn1 advi.:..ahle h1r the pro!et:tiun. 
t.:nlkction, C011lpnnni'."e or '.->t'llklllt'llf n!"~Hl\ cl;l\n1 ;tri-.,.jni.; in \.-;J<.,,~' oJ dcf~1111! Pf in•;nl\'erll'\' 

Upon p:l\f11c·111 111 lull lo ;1111· puhlk dcpositm 1111 ;111\ d:i1111 pre-cnil'd p111suanl In~ 2.2-·l<llJ.l or ?.2-<141).1, !ht· T1t·a,111y lln,Hd 
shall be suhrllgatnl 10 .tll 1<! st1ch dq1osi1or\ rights, titk and in1c<1csl ilgainsl 1hc 1kpm.i101v in dd:1ul1 ,,r ilhnlwni and shall 
"h<ire in any distrihutinn of such defaul:inf! pf ins1)l\'l'lll t.ltpn..;ilnry\ a~'cls. r;1t;ibly \\'i!h of her tk:po'-ll1Hs. 1\11v \.Ulll\ rct·rivrd 
lrom anv sud1 dis1rihu1inn sh:rll he paid In Ilic' other qu:ililic!I public dcpnsittirics against which asseS\rnenh were nwk, in 
pr1)p11ni~ill h) such H'-.Sl'S\tl1t:fll_<.,. 11t·t 1 ff .111~ prupl'r p:1ynll'HI oT C\Jh-'11'->l' nf the ·rrcasury Bn;1rd in l'nfon:in.l! an\' "uch cl;1ifu 

1\. All pulihc dq1tisi1»1, arc hc.,div authuri/c:d 10 mah~ public· dcp»sils lllHkr their co111wl in qu:dilful p11hl1c dq1tis1lrn1L's. 

'crnrill!.'. ~uch puhlic dc·1111sih pursuant i<> this d1:1p1c1 

ll I »v:d »lfic1:tls hamllin\', public' dt·pusils 1111hc ( '111111111 q1wcal1h ma\ no: rcqui1c· Imm a qualified pul•lic< dqmsi111r1 :rnv 
plcdgc llf "nll:itn:il Im 1iic1r dc:p»sih in csvDs o! the 1cq11i1c11icll\'·· 11f illis duplu 

1\il qual1ilc·d pul1lk dcp1.Nl\lflLS :uv hc1cl1v :1111horrz1:d I" s1T111c pnlllk dcpnsus io an.·onl:111c\1 w11h this d1ap1n aml sh:tll lw 
du .. :rncd lo h;i\'C .ilt'C('jlfL'd iht: l1;~hilifrc" and dulic'.'> in1pt1~vd upt)fl ii pn1~uant 111 lhi..,, chapkL 

!) 
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Wlwn dcp<>'il' :ire' rnade in '"·cortla11n· wilh !hi' chap1cr "'' ollk1;1I ol :i public: tlepo<.itor slwll he· r•:rso11allv lialik Im""' 
Ins'.' resulting fto111 the dl'!1tu1J Pl i11:-.nl\'t:11-..·y Df •tn~- qua lilied p11hlit· dl'pn..,llory in !he ;ih ... trirc of Bt'p.fig.ciH:c. n1alfca..,;11u:e, 
nH~fc;1sanl·e, nr 11oofl·;1s;111L·c ,,n his pan 1H nn thl' pan uf hi:-. .tt~cH!\. 

(I 'l73. c. 172. ~ 2. l-Ylll: ~{)()I, c ;;.Ll: 21110. cc. rdO, 117-1.J 

lly lhc tculh t!av a lier the c:nd of ead1caknd;ir1-cporting 11H•11ih "'"hen rl'qlle'>ied hy !he Treasurv flpard ead1 q11ali!icd 
public ikp1>situry shall sub111i1 !<1 the Trea"rn lln;rrd an ckTlronk rq1nr1 of such dai;i required hv the Treasury llo;nd In 
dcn11111\lralc that the rnrrcnl marJ..c1 v;dm· ol ilS pkd,~cd collaic'r;il w;" equ;1l 111 or grealc'.r lhan the amount of required 
cnlla1cral lrn the pri.:v"'"' mt1nlh. ccrlilied "'lo ils accm;iv\ b\ :in au1linri1cd official nl lhc qualified puhhc deposilnn 

Upon ll'qucsl liy ;i public dqiosilnr. a qualified public dcpmilnn shall pmvrdc a sd1cduk 1k1:1ili11~ !he public dcpnsil 
arrou111s rcpn11cd I<• the' Trc;i,urv llo:ird l\1r 1h;it dq>osihH. ;is \\di;" the· ;imo111111of1n1al public dcp•"ils held lly thal 
dcpn>ilory al lhc clnsc nl llll' applic·ahit'. 111•111th r111d 1h1· towl m;irf.el valnc ol lhe collaln;1I scu!firu: '11d1 public· dq""ils. 

'• 
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Policy Governing the Investment of 
University Funds 

The University Treasurer of Virginia Polytechnic Institute and State University, or 
designee(s). shall be authorized to invest all endowment and quasi-endowment funds 
and operating funds of the university. Ttm University Treasurer may also engage the 
support services of outside professionals with regard to tt1e university's investment 
program. Any firm hired to provide acJv1ce or assistance with tt1e investment program 
shall be a registered investment advisor under tl1e Investment Advisers Act of 1940, or 
exempt from registration. Investments shall be made with the care, skill, pruclence and 
diligence under the circumstances then prevailing that a prudent man acting in a like 
capacity and familiar with such matters would use in the conduct of an enterprise of a 
like character and witl1 like aims. 

Tl1e primary objective for t11e management of the university's endowment and quas1-
endowment funds is to acl11eve investment results over time that will support the 
purposes for which ttie emlowment or quasi-endowment was establisl1ed, wt1ile 
preserving tlie purcl1asmg power of the funds. All gifts, local funds and nongeneral fund 
reserves and balances that the university determines appropriate and permitted by law 
may be invested in the Virginia Tech Foundation's Consolidated Endowment Program 
through nn agency agreement These endowment funds will be govemerJ by the 
Foundation's investment and spending policies then in effect as ;:idoptecl by the 
Foundation s Investment Committee, and shall be managetJ in accordance with the 
provisions of the Virginia Umform Prudent Management of Institutional Funds Act. 

Tt1e primary ob1ecl1ve for tile management of tile university's operating funds is to 
provide the highest investment return at defined levels of risk. while providing both 
safety of principal and sufficient liquidity to meet lhe daily cash flow needs of the 
university. Tho operating funds shall be invested in instruments set forth in tho 
Investment of Public Funds Act of tile Commonwoaltt1, as summarized below. 

The University Treasurer will review this policy at ll~ase annually and report any 
changes to tho Board of Visitors. Also. any findings of non-compliance will be reported 
to the Board of Visitors. as well. 

Account Structure tor tile Management of University Operating Funds 

!n order to meet the objectives of tile university, investments will be divided into two 
major allocations: a Primary Liquidity allocation and an Extended Duration allocation. 
The Primary Liquidity allocation is to be the major source for the disbursement 
requirements and operational needs of the university. Liquidity and safety of principal at 

Board Approval Date. November 7. 2011 
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t11e expense of return on investment are the foremost objectives of the Primary Liquidity 
allocation. 

The objective of U1e Extended Duration allocallon 1s to generute an investment return, 
over the long-term. higher than the Primary Liquidity allocation. To generate higher 
investment returns. it is recognized that additional interest rate risk and credit risk, within 
prudent constraints, must be assumed in the management of the Extended Duration 
allocation. To help control these risl<s and to provide for sufficient management 
flexibility, the Extended Duration allocation may be structured into three sub-portfolios: a 
Short Duration Portfolio, an Intermediate Duration Portfolio. and a Long Duration 
Portfolio. However, in seeking highpr investment returns, the portfolio managers will be 
cog111zant of the university's obieclives of liquidity and safety of principal. Securities 
lending is prohibited. 

Asset Allocation Mix 

The Primary Liquidity and Extended Duration target allocations are as follows: 

Target Minimum Maximum 
/\!location Allocation Allocation 

Primary Liquidity 75'\, 70% 85% 
Extended Duration 25'~., 15~;, 30% 

The guidelines for the sub-portfolios of ttie Extended Duration allocation are as follows: 

Tar9et Minim urn Maximum 
Allocation Allocation Allocation 

Short Duration Portfolio 20% 20'?6 100% 
Intermediate Duration Portfolio 60~c 0"'& 80% 
Long Duration Portfolio 20(~() oo-' ,Q 30'X, 

The intent of the Assot Allocation Mix is to increase the overall avc1rage maturity and 
duration of the university's investment portfolios to enhance tt1e returns over the lono
term. Deviations from the /\sset Allocation Mix may be made by the University 
Treasurer when economic concJitions or liquicJity needs warrant. or whon it is determined 
that the aggregate deviation does not constitute a material departure from the spirit of 
t11e !argot allocation and the intent of the university. Tile target allocations and 
£JUidelines shall be reviowed at least annually. 

Authorized Investments and Credit Quality 

Authorized investments for qualified public ontities are set forth in the "Investment of 
Public Funds Act" of the Code of Virgm1a in Sections 2.2-4500 through 2.2-4516. A 
qualified public entity is defined as any state agency or institution having an internal or 
external public funds manager with profossional investment management capabilities. 

2 Board Approval D<ife.· November 7. 2011 
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As a qualified public entity. tt1e following securities are authorized for the investment of 
university funds: 

1. Obligations issued or guaranteed by the U.S. Government, an agency thereof, or 
U.S. Government sponsored enterprises. This includes Agency Mortgage
Backed Securities. These securities can be held directly, in tt1e form of 
repurcl1ase agreements collateralized by such debt securities. or in the form of 
registered money market or mutual funds provided that the portfolio is limited to 
such evidences of indebtedness. 

2. Dollar denominated bonds and 0U1er obligations issued, guaranteed or assumed 
by the International Bank for Reconstruction and Development. the Asian 
Development Bank or the Afric:an Development Bank having a maturity of no 
longer than five years and a credit rating of at least "AAA" by Standard & Poor's 
and "Aaa" by Moody's Investors Service 

3. Non-negotiable certificates of deposit and time deposits of Virginia banks and 
savings institutions federally insumd to the maximum extent possible and 
c:ollateralized under tile Virginia Security for Public Deposits Act. Sections 2.2· 
4400 through 2.2-4411 of tho Code of Virginia and having a maturity of no longer 
than five years. 

4. Negotiable certific:ates of cJeposit. negotiable bank deposit notes, and bankers 
acceptances of domestic banks and domestic offices of foreign banks witf1 a 
rat111g of at least "A-·r by Standard & Poor's and "P-1" by Moody's Investors 
Servic:e for maturities of one year or less. For maturities over one year and not 
exceeding five years, a rating of at least "AA" by Standard & Poor's and "Aa" by 
Moody's Investors Service is required. 

5. Repurchase agreements collateralized by securities tt1at are approved for dime! 
investment as stated herein. The collateral on overnigf1t or open repurctiase 
agreements is required to be at loast 100 percent of the value of tt1e repurchase 
agreement. Longer-term repurctiase agreements are required to have 
collaterallzation in exc:ess of 1 00 percent and be markecl-to-rnarket on a daily 
basis. 

6 Prime quality commercial paper issued by domestic corporal1ons "Prnne quality" 
shall be as rated by at least two of the following: Standard & Poor's wltt11n its 
rating of "A-1 ". Moody's Investors Service within its rating of "P-1 ". Fitch 
Investor's Services within its ratmg of "F-1 ". Duff and Pf1elps within its rating of 
'·D-1'', or by tf1e1r respective corporate successors, provided that at the time of 
any such investment tho corporntion meets the criteria specified in Section 2.2-
4502 of the Code of Vrrgmia 

1. Corporate notes and bonds liavin£J a credit rating of at least "A" or better by two 
nationally recognized rating agencies, one of which must be either Standard & 
Poor's or Moody's Investors Service. This includes all levels of the "A" rating. 

3 Board Approval Date. November 7. 2011 
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8. Money market and other open·end investment funds provided that they are 
registered under the Securities Act of the Commonwealth of Virginia or by the 
Federal Investment Company Act of 1940, and that the investments by such 
funds are restricted to investments otherwise permitted by qualified public entities 
within the Commonwealt11 of Virgirna. 

9 Taxable and tax-exempt municipal securities of the following provided that at the 
time of any such investment th<~ municipal security meets the criteria specified in 
Section 2.2-4501 of the Code of Virginia, including: (i) of any state of the United 
States (ii) of any county, city, town. district. authority or other public body of the 
Commonwealth of Virginia, and (iii) of any city, county, town or district situated in 
any one of the states of the United States provided that they are the direct legal 
obligations of tlm city, county. town or district, amJ the city, county, town or 
district has powor to levy taxes on tile taxable real property !heroin for the 
payment of sucll obligations without limitation of rate or amount. The municipal 
securities should be rated "A" or better by two nationally recognized rating 
agencies, one of which must be Standarcl & Poor's or Moody's Investors Service. 
This includes all levels of the "A" rating 

10. Asset-backed and non-agency mortgage-backed securities with a duration of no 
more than five years and rated no less than "AAA" by at least two nationally 
recognized rating agencies, one of which must be Standard & Poor's or Moody's 
Investors Service. Authorized mortgage-backed investments include 
Commercial Mortgage-Backed Securities (CMBS). Agency and Private Label 
Mortgage-Backed Securities (MBS & RMBS) including pass-throughs, 
Collateralized Mortgage Obligations (CMOs) and Planned Amortization Classes 
(PACs) 

Prohibited Investments 

i. Inverse floaters, Credit Default Swaps (CDSs), Collateralized Debt Obligations 
(CDOs). Collateralized Loan Obligations (CLOs), and Interest Only (10), Principal 
Only (PO) and Z-tranche securities. 

2. Futures, options, options on futures. margin buying, leveraging and commodities. 
Forward trndes am permitted as long as they are procured during normal "when 
issued" periods for individual markets and as long as cash is reserved or a 
security will mature to cover the purchase at the time of settlement. 

3. Securities with the ability to deter interest. securities with the ability to convert to 
perpetual maturities. and 144A securities. 

In tt1e event a security is downgraded to a level that ceases to meet Policy credit quality 
guidelines, the external manager will notify the university's investment staff within one 
businriss day of the clowngrade. Tile security must then be sold within 30 days unless 
the manager's reasoning to continue to hold the security is approved in writing by tho 
University Treasurer. 
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Diversification 

Each individual portfolio wit11in Um primarily liquidity or extended cluration allocations will 
be diversified so that no more than three percent of the value of the respective portfolios 
will be invested in the securities or indiviclual trusts of any single issuer. The limitation 
shall not apply to securities of the U.S. Government. an agency thereof. U.S. 
Government sponsored enterprises. securities fully insured or fully guaranteed by the 
U.S. Government, or money market funds. 

At the time of purchase. the maximum percentage in each eligible security type for the 
un1vers1ty's overall Primary Liquidity a!loc;it1on shall be maintained as follows: 

Primary Liquidity 
U.S. I reasury and Agency Secun!1es 
Non-Negotiable Certificates of Deposit (CDs) 
Overnight/Open Treasury/Agency Repurchase Agreements 
Overnight/Open non-Treasury/Agency Repurchase Agreements 
Terrr1 Repurchase Agreements 
Bankers Acceptances 
Negotiable CDs and/or Negotiable Bank Deposit Notes 
Commercial Paper 
Corporate Notes 
Money Market Funds 
Municipal Securities 

1QOqo 

5'?6 
100% 
50% 
20% 
40'?o 
20% 
35% 
25% 
~35°6 

10So 

At tt1e time of purct1ase. the maximum percentage in t~ach eligible security type for the 
university's overall Extended Duration allocation shall be maintained ns follows 

Extended Duration 
U.S. Treasury and Agency Securities 100'lo 
Non-Negotiable Certificates of Deposit O'?'o 
Repurchase Agreements O'l'b 
Bankers Acceptances O'?'o 
Negotiable CDs and/or Nenotiable Bank Deposit Notes 20''.\'., 
Commercial Paper 0% 
Corporate Bonds/Notes 40% 
International Development Bani~ Obligations 5% 
Municipal Securities 10°0 
Asset-Backed Securities 40'X, 
Combined Agency MBS, Agency/Private CMOs,CMf3S. RMBS. PACs 50% 

Agency Mortgage-Bacl~etj Securities (MBS) 50% 
Agency CMOs (includin9 PACs) 10°{, 
Commercial Mortgage-Backed Securities (CMBS) 1 O':o 
Private Label Residential Mortgages (includin9 CMOs & PACs) 5°0 

Money Market Funds 1 O'~o 

5 Board Approval Date: Novem/Jer 7. 2011 
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Duration and Maturity Limitations 

The maximum maturity on any negotiable certificate of deposit or negotiable bank 
deposit note may not exceed five years. For any single asset-backed or mortgage· 
backed security. the maximum duration rnay not exceed five years at the time of 
purchase. In the event the ciuration subsequently exceeds this limit. the external 
manager shall notify the university's investment staff who shall determine whether the 
security should be sold. 

Tf1u tarnet lluratiun (ill years) fur ttw Primary Liquidity allucaliur1 and tile sub-µurtlulius 
of the Extended Duration allocation are as follows: 

Primary Liquidity: 

ExtencJed !Jurntion: 
Short Duration Port.folio 
Intermediate Duration Portfolio 
Long Duration Portfolio 

Account Bencl1marks 

Minirnurn 
.05 

MaximlJJ.Il. 
.25 

Per Applicable Benchmark 
Per Applicable Benchmark 
Per Applicable Benchmark 

Primary L1qu1dity ML 91 Day rreasury l:.lills Index. One Montt1 LllJOH 
Index or olhm tmnr:hmArk(s) lhAI more 8J1proririakily 
reflects the rnanager(s) style within this particular 
allocation. 

St1ort Duration Portfolio ML 1 ·3 Year Treasury Index, LIJ 1-3 Year 
Government Bond Index, ML 1 ·3 year Gov/Corp 
Index or other benchmark(s) that more appropriat(?fy 
reflects the nmnager(s) style within this particular 
portfolio. 

lntennelliate Ouratiu11 Portfolio B<.Hclays U.S. Treasury lnte1111ediate l11Ut~x. Barclays 
U.S. Intermediate Government Index, Barclays U.S. 
lnternwclinte Gov/Credit Bond Index or other 
honchrnnrk(s) t11;:it moro <ippropriA!ely reflects the 
marmgm(s) style within this particular porttollo. 

Long Our;.1tion Portfol10 B<irclays U.S. 1\ggregate Treasury lnaex, Barclays 
U.S. /\ggrogato Govornmont Index, Barcbys U.S. 
Aggregute Bond Index. or other benct1mark(s) tllat 
more appropriately reflects tt1e manager(s) style 
wlttiin tllis particular portfolio 
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'.\IE!« 'IL\i\:T ( · .. \Rll TEIU11:-.IALS 

E1111ipnwnt !\lmM 

1 lyptm•m Mndtl r; 

' Vtrihmc Omni '!(Ill 

Total 

I>cparlml'nt I .isl 

A1hk1ic Tid:tl Clflicc Online 
i\lhlelic Titkt•l Oflic·c 
i\11 Bnn Pain 
( ~all'ring 

( ';11ering Online 
Di!'ilal l'tin! I 
Digital Print II 
Dining Doll:ns 
Dining !Jull:ir'> Online 
lluna!ds<>n Brnwn Call' 
llrug lnf<lnna1io11 I ah 
Fquinc !\fodic·:d C'cnte1 

l'\ll'nsion llis1rihu1io11 
( ;radua1,· Sch11"l 
I lokil' {iri!H 'inn:rhrnr 
lnslitnlc Dl'irilrn!nl :rnd Dist:rncl' l r:ir111r1,t'. 

Inn :ii Virginia fcd1 1.Pdf:ing 
[1111 al Virgi111:r Tedi Rt·,1aur;rn1 
Outreach l'rngra111 l'h•vd11pmrn1 
!';irking 
l\11king S.lldlit<: 
Park mg ( lnlinc 
R,·crcati11n:il Spurh 
Rc·c1c·;i1innal S11nlfs UniJn,; 
Rt,si1kntial Dinin1: l'n>t~lilms ( 'nnfrrcnn 
RL·sHknll:d Dini!ll( l'rogrnms (\•nl1.·r,,mcc (lnli11c· 
Sh:m" 
Sea ( lr:l!ll 

lll !Si\ Tid;l'I Ollin, 
VclL'ri11arr 1'.frdicim· 

Ei\I\' C;ipahle 

Yl'' 

Quantity 

' 
7 

2'!1 

15 

l'I 

I.' 

ltl7 



Month 

.lulv 2013 

1\ugust 

Septcmhl'I 

Oc111hl'r 

Nnvcmlicr 

flcccmhcr 

.lanu;1ry 20 l·l 

Fchrnary 

JVLtrch 

i\pril 

l\l;iy 

J II Ill' 

i\ ITACJll\IENT II 
Vllffl!AL PA Yi\IENT CAIW TR.\NSACTION H>J.t:MES 

Juh 201J · Jt.llH' 201.j 

Total 
Tr;msacl ii !J1s 

I .OS7 

''·L' 
I.OS.+ 

I,< l<i.~ 

I ,0-1 l 

t) 14 

SIS 

I. l I 11 

l.3PJ 

I. I '10 

1.3 IS 

<111:; 

Total Expenses 

s 

2.J47.h75 

2.11:> 7 .o:;o 
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RE<;fON.\L Ci\MPliS Ai'ill EXTENSION OFFWE LIST 

~~~~·--~.-, --····-·---

Virginia Cooperative Extension Otrices·- 10900 Courthouse flrl . 
Local Offices 

Charles City Ste. 240 
""-------'""'-·"'~·'••' --··-- ~-- ---·- PO Gox 55 Location Address Ct1arles City, VA 230'.lO 

Accomack 23203 Front St. 
13:1 LeGrande Ave 

Accomack, VA 23301 Charlotte Charlotte Court House, 
4GO Sta9ecoach fld. VA 23923 

Alben1arle/Charlottesvillo Charlottesvillo. VA 
310 3hea D" 22902 Chesapeake 
Chesapeake, VA 2:1322 

Lee Center 
Aloxandna 11 OH Jefferson St Gf307 Mimms Loop 

Alex;mcJria, VA 22314 Chesteri1elcl PO Box 14G 
Chesterfield, VA 23B32 

100 Central Cir 
1O1 Chnlrnnrs Court.. Low Moor, VA 24457 

Clarke Ste B 
16360 Dunn St.. Ste. Berryville,_ VA 22611 
202 

24838 Cm19s Creek Hd PO Box 229 Craig 
New Castle, VA 24127 Amelia,_VA_23002-02?D 
101 South West St. 100 Goodwin St. Culpepm 

Amherst. VA ~!4521 Culpeper. VA 2?701 
OSSO 1 S48 Anderson Highway 
1 T1 Morton Ln Cumberland PO Box 80 

Appomattox PO Box 4B8 Cumllcrl<ind, VA 23040 

Danville 1 28 1 hird AVf' 

Arlington 330H S Stafford St Danvillf', VA 24540 
Arlington. VA 22206 200 Chase St. ---~- - j -- "- "" '""" ""'"~- - Dickenson 1 :1 Government Center Clintwood. VA 24??fl 

Augusta Ln. 13915 A Boydton Plank 
Verona 1 \r A ~?44{~;? 

Dinwiddie 
Hd. 

PO Box :l57 PO f3ox 399 
G5 Courthouse Hill ~kl., DinwicJdie,VA 2:m,11 

Batl1 Hm 228 112 Cross SI 
Warm Springs. V/\ 

Essex PO Box 1349 
?44(\4 

Tappahannock, VA 
122 C Main St .. BMford 22560 

Bed lord Co. Administration 
1 ?011 Government I fJuilclirnJ, S!e 102. 
Center Parkway Bedford, VA ?,1523 Fairfax 
Ste 1050 

Bland '.i1)9 Main St 
Fairfnx, VA 2?03'.l-1111 

!llancl. VA 2431:J 

Fauquier 24 Pelham St. 9 West Main St 
W;irrenton, VA 201BG Botetourt PO Bm; 217 

Fincastle, VA 24090 Floyd ~'09 Fox St. NW 

100-1\ Tobacco St 
Floyd, VA 24091 

Brunswick 
Lnwrenceville, VA 238G8 132 Main Sl 

Fluvnnna PO Box 133 
Buchanan 1180 f3ooth Branch Hd 

Palmyrn, 1//1 229G3 Grundy, VA 24614 
90 East Court St. 

Buckingham 54 Administration Ln Franklin 
f1ocky Mount. VA ?4151 Buckingl1arn, VA 23021 

1 G3 Kahlt>r ln 107 N. f«:mt St 
Campbell 

Rustburg. VA 24588 Frederick 2ncl Floor 
Winchester VA 22601 

I 09 County St 
!)07 Wenonah Ave Caroline f3owlin9 Green, VA c;nes 

. ;>2427 f'c;iri[ib111g. VA 241 :H 
-+-~~· 

I 20:, Oak St., Ste 102 7 400 Cwia\ie Ct Carroll I 
Hillsville. VA 2434:! Gloucester 

Gloucester. VA 2:101; 1 

,, 



Goochland 

Grayson 

Gruene 

Halifax 

Hampton 

Hanover 

Henrico 

Henry /Mcirti ns vi I le 

Isle ot Wight 

,lames City 

f\ing nnd Ouocn 

King Goorge 

King Willwrn 

L<uH;aster 

Leo 

Loudoun 

Louisa 

1876 Sanely Hooli Hd. 
PO Box 20 
Goochland. VA 230il3 

!29 Davis St 
Courthouse Bascmcnl. 
Flm 103 
lndcpomJonce, VA 
243413 

171 S Main St 
Halifax. VA 245S8-0757 

1919 Commerce Dr., 
Ste. 340 

Humnn Services 
Duilding, 2ncJ H 
8000 Dixon Powers Dr 
Henrico, VA 2322El 

3300 l{ing's Mount:iin 
Rd. 
noom !02 
Mar1insv11tc,y A 24112 

PO Box 528 
83 Hiqt1land Center Dr 
Mont~rcy, VA 24465 

· PtJ'itic Services Cent or 
17100 Monument Cir_, 
Ste. 8 

1 Isle of Wight. VA 2.3397-
0074 

i a127ForgeHd. 
! PO Box 69 

Toano. VA 2:1rnB 

242 Allens C1r., Courts & 
Admin. ElkJg. Sto. N, 2nd 
Floor 
t<inq & C)uoen Court 
Houso, VA 23085 

I OOBI Kings Highway 
Kmg Goorgo VA 2?48G 

100 Horse Landing HcL 
King William. VA 28fl8G 

<3:311 Mwy Billi Hd 
Su1!0 :!02 
Lancaster. VA ;>2503 

Lunenburg 

Lynchburg 

Madison 

Mathews 

Mecklenburg 

Montgomery 

Nelson 

New Kent 

Newport News 

Norfolk 

Northampton 

NorthumborlancJ 

Nol!owav 

Orange 

GenNnl Delivery 
Lunenburg, VA 23952 

2348 Lakeside Dr 
Lynchburg. VA 24501 

2 South Main S! 
War Memorial Building. 
2nd H 
Madison, VA 22727 

10494 Elucklcy Hall Rd . 
Ste. [3 

PO Box 569 
Mnthews. VA ;•3109 

'[ 311 Washington St. 
, Mark I. Elurncft Building 
I Boyc!ton. VA2:l917 
I 

II ·14 Oakes Landing Hd , 
Ste. APO Box 96Snluda. 

IVA23149 

1

755 Roanoke SL, Ste 
1G 

, Christiansburg, VA 
I 2407a ' ' I 8445 Thomas Nelson 
i Hwy. 
jLovingston, VA 22\J4\J 

. 11809 New Kont 
i Highwny, Ste. t 

PO Box 205 
New Kent. VA 23124 

739 Thimble Shoals 
Blvd , Ste 1009 
Newport Nows. VA 
23G06 3'.)62 

830 Smrtharnplon AvP .. 
Ste. 2069 
Norfolk, VA 23'.i 10 104'.i 

7247 Young St, Ste A 
Machipongo, VA ?3405 

7154 Nortt1urnl.Hcrlnnd 
Hiqhway 
PO £lox 400 
Henlhwille, VA 2247~l 

~'8H Wcsl Courthouso 
nd .. s1e 120 
PO Boi< 22 
Nottoway, VA ;'395f,. 
0022 
146 MmJir;on flci., Ste 
!02 
PO Boxao 
Orango. VA 22960 
21 ~'West Mnm St, Ste 
c 
Stanlt•y. VA 22!lS1 

106 Flucker St., Ste :i rn 
Stuart VA 24171 



Petersburg 

Pitlsylvarnil 

Portsmouth 

Powhal;m 

Prince Edwmd 

Prince George 

Prince William 

Pulaski 

Happ<ihaonock 

Richmond City 

Richmond 

RoanokciSalom 

Rocktmdgc 

Rockingham 

Russell 

Scott 

Shenandoah 

Smyth 

Soul11ampton 

Spotsylvania 

; 400 Farmer SI., Ste.'.? 1tl 
\ Petersburg. VA ?3803-

__ ;_ 63()7 

19783 U S. Highway 2D 
S., Ste. C 
Chatham, VA 24!i31 

105 U!ilh 0L 
____ , __ Portsmouth, VII 23701 

3910 Old Buckingham 
He! , Ste B 
Powhatan, VA 23139 

PO Box 322 
100 Dominion Or. 
Fmmville. VA 23901 

6380 Scott Memorial 
Pilrk Fld. 
Pnnce George, V1\ 
23875 
8033 Ashton /Ive .. Ste. 
105 
Manassas, V.A. 20109-
8202 

143 Third St. NW. Stn. 3 
Pulaski, V/' 24301 

PO Box 11 9:111 .J Gilv 
St.Washim1ton, VA · 
22747 

701 N. 25th St. 
East District Initiative -
First Flour 
Ridimond. VA 2322:3 

450 Main St. 
Warsaw, VA 22572 

3738 Brarntli0to-n Ave 
SW , 

Roanol\ll, VA 2401fl· 
3G30 

150 S. Main St. 
Lexington. VA 24,l5D 

DG5 Pleasant Valley Hd. 
Harrisonburg, VA 2;!801 

135 Highland Or 
Lellrmon. VA 242GG 

131 Militmy Ln. 
Gate City, VA 242:>1-
2874 
GOON. Main SL, Sto 
100 
Woodstock. VA 22GG11. 
18b5 

121 Bagley Cir., Ste. 
Marion. VA 24354 

;' 1300 Plank Rd. 
Courtland, VA 2'.3837 

8BOO Counliousc Rd. 
Tho M1lrshall Cmiter, 
Rrn. 202 
Spotsylvrinia. VA ;'2553 

Stilfforcl 

Suffolk 

Surry 

Sussex 

Tazewell 

Virginia Beact1 

Warren 

Washington 

Westmoreland 

Wythe 

York/Poquoson 

PO Box 339 
1739 Jefferson Davis 

i Highwily 
i Stafford, VA 22555 
I 
' 440 Markel St 
1 PO Box 218 
i Suffolk. VA 23439 

I 45 Scllool St 
J Surry Government 

l Center 
_ Surry, VA 23BB3 

I

I .. 2 .. 33-L South County Dr. 
PO Box 190 
Waverly, VA 23890 

I 
552 East Riverside Or 
North Tazewell. VA 

I
I 24f3:JO 

- 24~~ Princess Anne Flrl 

I 
Building 1114, 2nd Fl. 
Virginia Beach, VA 

I 2345G-9002 
l 
I 

I 220 N. Commerce Ave .. 

I Ste. 500 
, Front Royal, VA 22630 

.

1

, 23<i Wes! Valley St, Ste 
f3 

I Abingdon, VA 24210 

I 18840 Kings Highw<Jy 
PO Box 8 
rv1q._r_11ro_ss, v_~ 2~25?0 

5151\ Hurricmio Rd., 
l31dq A Wise Skill Center 
ComploxWise, VA 24293 

225 S. 4111 St .. Ste. 301 
Wytheville, VA 24'.HJ;> 

100 County Drive 
Yorktown. VII ?3G90 I . --- - -. --··--- - ---

: 4-H Educational Centers 
I 

Airfield 

Holiday Lake 

Jamestown 

Ntirthern Vnginia 

W.E. Skelton. Smilh 
Mountilin lake 

Southwest Virginia 

151 f39 Airfield Hd. 
Wakefield, VA 23Hflll 

1267 4-H Camp Rd 
Appomattox, VA 24522 

3751 4 H Club lld 
Williarnsbwg. VA ?'.l1f35 

600 4·H Center Dr. 
Front Hoyal, VA 22ri:m 

W [ Skelton 4·H 
Educ<Jtional Conf Ctr 
77b Hmrnilmic Hd 
Wir1z, VA 24,Hl4 

25''3G Hillman Higt1way 
Abingdon. VA 24210 



Agricultural Research and Extension Centers 

Alson H, Smith. '1L 

Eastern Shore 

Eastern Virginia 

Hampton Roads 

Middleburg 

5% Laurel Grove Hd, 
Winchester, VA 22602 

33446 Researcl1 Or, 
Painter. VA 23420-2827 

''•• --+'''"'""•••'''''''' 

2229 Menokin Rct 
Warsaw. VA 22572 

1444 Diamond Springs 
Rd. 
Virqinia Beach. VA 
2:l455-3315 
5527 Sullivari's Mill fie!. 
Middlol)Urg, VA 20117 
0701 

Reynolds Homestead PO Box 70 
Critz. VA 24082-0070 

128 McCormick Fann 
Crr. Slienandoah Valley 

Southern Piedmont 

Southwest Virginia 

Tidewater 

Virginia Seafood 

District Offices 

Central 

Northern 

Sou!tmasl 

Raphino. VA24472 
2375 Dnrvills r{d, 
Blackstone. VA 23824-
0448 

12326 VPI Fann Rd, 
Glade Sprill\J, VA 24340 

Chnrles R. Hawkins 
Research Contor 
230 Slayton Ave, 
Danville. VA 24S40 

2322 81ue Stone Hills 
Dr. Ste, 140 
Harrisonburg, VA 22801 

Vir9inia Stille> 
UnivorsityDouglas 
Wilder 13uildinq. Slo, 
109Petersburg, VA 
23806 

Soutt1west 

One Partnership Cir .. 
Ste 126 
Southwest Va Higher 
Education Center 
Abin9don, VA 24210 

National Capital Region 

Alexandria 

Arlington 

Fairfax 

Fnlls Cl1urch 

Leosburn 

fv1nnassas 

1

100 1 Prince St 
Alexandria. VA 22314 

i 900 N Globe Rd 
'. Arlington. VA 22203 

, 2G77 Prosperity Ave , 
I Suite 600 
l Fairfax. VA 22031 

I 
7054 Haycock Hoat1 
Falls Church, VA 22043 I . 

I 17690 Old Waterford 
, fioad at Morven Park 
' PO Box 1938 

. ; Leasburg, VA 201 n 
9408 Prince William 
Street 
Manassas. VA 20110-
!>670 

Commonwealth Campus Centers 

Hampton Roads Center 

Hampton Roads Center 

Floilnoke Center 

Southwest Virginia 
Center 

~ . 
t444 Diamond Springs 
Rd 
Virginia Beach. VA 
23455 3:315 

600 Tllirnblo Shoals 
Newport Nows. Virqirna 
23606 

2810 Parham Road. 
Suite 300 
Flichmond, VA 2:3;i94 
1 Ofl North Jefferson 
Street 
flo<inoke, Virginia ?401G 
1 Partnership Circle, 
P 0 Box 1987 
Abingdon, Vir\iinia 
24212 
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· General Account Services 
010101 Cont Disb Credits Posted 
019999 Non Acct Holder Ch~CCjshing ·Full 

0_10,0QO_. Account Mainte_11ance WI Cllk fieturn 
010100 Debits Posted 

~-~-----~~---·-

010101 Credits Posted 

010310 DOA Statement - F'aJ)e_r. 
O 10410 _Client Ar1alysis Statement - Paper 

010413 __ Cll~~1tp.nalys1~ §tatemcnt - Duplicate 
__ Q10SOO Postage Ct1Clrge 

010640 Credit fiating Audit Fleq11est 
Purchasing Card Services 

080100 Commercial Card Transaction - '~ ------
080000. __ C_ommercial Card Mont11ly Hase 
080000 Commmc1al Card Ccer Monthly Base 

. Depository Services 
100410 RetnHem Subscription_Per Acct 
100410 Retn Item Subscription Per Item 

100410 Retn Item Subscription Opt Dell 
10001:, Cash Dep/$1 Verify IN Cash Vault Tl 

100000 CR Posted-Post Verify 
10061 O Dep()::;1t _L,oc;ation R(~por1ing - Item 
t 00220 _ [)epgsited Chec;_ks - On Us 
100223 Deposited Checks. 
100015 Cash Oep/$1 Post Verify IN Store 
100140 ChangoOrder Charge - Brnncll!Store 
10014,1 Rolled Coin Ordered - Branch/ Store 

-· . ·-·- ······- - -
100048 Currmicy Ordered/S1_ - Branch/Store 
t 00400 Return I tern · Chargeback 
100414 Return Item Service MU1ly Base 

100400 ~.Return. Item Special Instructions 
100401 Return Item Special Inst Mthly 8<Jse 
100402 Return Item Redeposited 

Paper Disbursement Services 
150723 
150810 
150240 
150129 
150410 
150310 
151352 
151352 
1S0030 
150120 
1 ~)0100 
151350 

Positive Pay Exception - Online Image 

_F'rintmg & Supplies ~Vondor 
Pymt Autt1 Max Ct1eck Mtllly llase 
Positive Pay Excoption Checks l-l0tnd 

Stop Payment - Online 
ARP Item Paid No Issue Info Item ---- -- - -~ 

Online lmageVlew < 90 Days Item 
. Online Image View >DO Days Item 

Positive Pay Monthly Bast·: 
Positive F'fl)' Only · Item 
Positive Pay OnlyChecks Prnll 

_lmagr! Paid Ct1eck Monthly Dase 

4D 

18 
3 

300 
885 

2 

2 
2 

1.130 

12 

1,HJB 
149 

1.833 
1.424 
6.736 

3()8,973 

9 
124 

3,798 
12 
12 
12 

'.1 

16 

5 
21.306 

1 

4 
29 

tl 
!30 
2() 

4 
9 

H 



150110 Q()f]l Disb lmageChecks Paid 

150700 ... Cont DisbSubscript1on Base 
151353 Paid Clieck Per CD 

150700 _ C(mt Disb Subscription Base 
150400 Online Search 
150511 Official Bank Check 

150220 Cont Disb Cashed Ct1eck ·Float Fee 
15.13~9._lmage PiJid Check Per Hem 
1 1100 ARP §e.r:ial Sort Monthly [lase: 
150300 fvllgftRejects Thrn 1 "o 

... .!.!?0.~12. Stgp f'<iyr:rient · Auto llenewal. 
150340 Overdraft Charge . Paid Item 

Paper D1$bursement Recon .Services 
200010 ARP Monthly.f35:J.Se . Full 
200020 .. A.RP M()nthly f3ase · Partial 
200201 ARP Full Recon ·Item 

..... ?00301. ARP Ou]put.·.Transrrnss1on 
.2003_10 ... ARP Optional Reports 
200329 ARP Pf!per.Statemcmt Delivery 

200310 ARP f'ap_e[.Stn1!/Repor:t Mont!1ly Base 
. ~09099. ARP Aged lssu~Recorcfs (Jn File !tern 

200200 ARP Register Input :Hern 
200100 Outgoing Transmission ·Per Item 
200399 Positive Pay Excepl'ons · Item 
200305 ARP Statermmt Monthly Bast> 

Genei:al ACH Services 
250703 ACH Su~scn[Jtion · Account 

250703 ... ACHSubscnption :Hern 
250400 ACH Return Subscnption · Account 
250201 Electronic CrncJits Poste<J 

25()()00_ ACH VenclorMonthly Base 
.250400 ACH ReturnSut:Jscription · Account 

250400._.ACH_Return §ubscription · Item 

250000 ACH ~ony11y G~s.0. 
250102 ACH One_DJ1ylt(?m 
250102 ACH Two Day Item 

2~10102 AC:H..Sar1w [)a1' 
250202 ACH ReceiVf:>d lte111 

250302 
250500 

2~i0501 

250710 

ACl..j Ret .. ltem Info Reporting Advice 
ACH Pi1yrnents Online Batch Releaso 
ACH Transmission Chargn 
ACH Mail Service 

250642 ACH Reversal · Item 
250102 lnternetACH Or1eDayltem 
250102 . lnternnt ACH Two Day 1ten1 
250000 
251010 
251050 
251050 
~!51052 

250302 

Internet ACH Bnno Fnt> 
ACHSpeciat lnvestigntion 
ACH Fraud Filter Stop Mthlyb'.15!.l 
ACH Fraud Filter Stop Mthlytiase Fax 
J\9H FramiFiUer_§!op · Item 
ACH NOC · Info Reporting Aclvice 

2 
G,714 

2 
2 
2 

312 
20 
82 

2 

6.856 
2 
G 
3 
3 

.4.987 
9 

9.977 
7 
4 

14 
9,472 

9 
2.048 

2 

9 
3.033 

4,8139 

37, 144 
4 

909 
90 

3 
52 
41 

1 

7 
g 

1 

3 
2 

14S 



EDI Payment Services 
__ ;!00524 Trea_slnlo Rpt EDI Sbusc Mobase 

300524 Treasury Info Rqior!ing- EDI Item 

300524 Treas Info Rpt EDI Addenda 

Wire & Ott1er Funds Transfer Services 
359999 .. __ QlJtgo1ng Wire ReturnecJ 

359999 Wire lN _Fl_epairSurcharge 
359ml9 W.ire Out Repair Surcharge 

350560 Wire lnvest1gf1tic1n __ 

350402 w_~rgDetail Rpt Sl/bscription . Acct 
_3_5_0_492_ Wire Detail Apt Subscription . Item 
359999 
350300 

Wire Security Monthly Bnse 

Wire IN Domestic 

359999 Wireic;rnplate §torage Monthly Geise 
350310 Wire IN · International 

__ _l50320 Wire IN - lnti_(:;QITespondent l3ank 

350104 Wirn- Outgoing Domestic Online 
Information Services 
__ 400003. lntraday Subscription Mtt1lybase 

400000 _P_rP.v Day Subscription Mttilybase 

400001 . P_i:_ey[)f)y Subscriptign [)etl Item 

400224 lntraday_Subscription ·· Item 

4002ZZ Event Messaging Service Email 

400800 Electrornc Window Extended Stor 120 
400002 . Online. Basic Banking · Monthly Baso 

400002 Onl.ine Basic Banking Addi Acct · MO Base 
International Services 

600221 
600210 
609999 

~-~--· ~ - ··-

609999 
600100 

Foreign Exchange Online Wire Out 

Foro_ign f:xr:tiangn Onlino Draft 
D_epositocJ Check Foreign 

O~Jl0§1!nd Clmck Canaclinn 
International Collection Charge 

10,337 
6,340 

5 
989 

5 
5 

10, 127 

20,110·1 
1 

10 

25 
3 

') 
L 



AIT\C'll\IENT K 
l'J{I( 'II\(; PIH) FORi\lA · SERVI( 'E CIHH IP .I: INTEHNATION ,\L \V mES 

010000 
010310 
010410 

-"--~---"-

010413 
010500 

359999 
350113 

Account Maintenance 
-~- -~----- -·---- -

DOA Statement - Paper 
c:;11entj\nalys1s Statement - Paper 

. C::lient /\_nalysis Staten1ent Duplicate 
Postage Ctiarge 

'{l/_irf!_ S.P<::unty r..Jlrint_hly Rase 
Wirn - Outgoing lnt'I USO · Online 

40QOQ:3__ Intra day_ S_ubscription Mtillybase 

400000 _Prr;'." Day§ubscr1pUon Mthlybase 
400002 Online Basic Banking - Monthly Gase 

()00221 

G00210 
Foreign Exchang~ Qnline Wire Out 
Foreign Exchange Or1!1ne Dmft 

47 

25 
3 



ATL\( 'lli\IENT L 
PHI( 'ING pno FOl{i\IA. SEHVl('E (;(H){ :p -t: i\IEIH 'llANT ( 'AIW l'HO< :ESSIN(; 

S Volume 

MasterCard 

Visa 

Discover 

American Express 

# of Transactions 

MasterCard 

Visa 

Discover 

American Express 

Debit Card Proces..sing 
Fee 

f'a'.;'.Hhrougl1 

f';iss ·lhrouqh 

f'ass·tl1rough 

f'nss through 

Pass·throu9h 

P;iss ·through 

Priss·th10uqh 

Pass·thmuqh 

AVS Fee (Card Not Present) 
<--'---~~~~~~~~~...-~~~~~~~~~~-. 

MasterCard 

Visa 

Discover 

American Express 

Clmrgeback Fee 

Batch Fee 

Monthly Relationship Fee (Relationship} 

Monthly Fee (Per Merchant ID) 

Online Reporting Fee (Relationship I Month} 

Online Reporting Fee (Per Merchant ID I Month) 

Online Reporting Fee (Per User, Month) 

PCI Support Package 

Per Month! Per Merchant ID 

Non-PCI Compliance Fee 

Per Month i Per Merchant ID 
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Cnntr;icl Number: 

Staml:inl ( 'ontrarl form for 1Tfrn·nrl' onl) 
Offrrors do nol fl!'('d to fill in this form 

COMMON\\'J.\I Tll OIVll{(i!NL·\ 
ST1\NDA!l.U < 'O'iTIMl T 

This (\>mrac·t cnlcrcd into this day "' ... ·-· .. .'ll _. hv _ ......... _,,:··-:"-··~·--····: 
"Con11act<.11" an'! C«11nnHH!We<1l1h ,,f Virµini.,, Virginia 1'nl1 ll'clrnic lihiit111c :1nd S1:11c l.!11ivusi1v 

hcrcinaltl'I cdlnl the· 
"Virginia Tcd1". 

WITNESSl'Tl I that thc <«H1tractnt and Virginia T1Th. in """'idcratinn ol lhc mutual covcn:rnls, promiscs aml aµ.rccmrnis ill'feln 

cont;1inc·d, agrees as kdlow,;: 

SCOPF 01' CONTRACT: The Con11ae101 shall prov1dl' Ilic· ... - ...... --- In Virginia Tech as sci llirlh in the ( "rnlrac'l 
l111rn 1llC111' 

PFRIOD < W CONTR1\CT: Fn11n __ ........ _. 

('0!\ll'l:NS;\TION 1\NP MIT! !OD OJ' !'A Yi\fr:NT The ( \1n1rach1r shall he paid bv Virµinia Ted> 111 acc·md;111cT with ihl' 
c'l•nlrall dncumrnh. 

l 'ONTRA('T DO< 'Uiv!LNT: The cnnlracl dorn111cnls shall Dmsi'I ,,f !his ~igm·d 1·0111rac·1. Rcquc'l Fm l'wpus;d N11mh1-r 

----· dalcd -.- ...... .- tugcthcr wilh all wrillc:n rm1dilic:llio11s thcrcuf and the Pf''l'"'al "1hn1itted hv the· CnrHrad»r 
1btnl --......... :ond lhr t'onl1;ic1ur\ Idler dated . :rll nf which l'•Hl11;il'1 dnc11rnen1s are inrnrp111;1ted herein. 

l'itk: 

II 



\TrACllMENT 0 

TERi\IS 1\ND CONDITIONS 

RFI' Gl·11en1I Tcnll'i and Comlilion' 

Special Term~ and Co111lilio11~ 

l. AUDIT: The Conlr;octnr hcrdiv agrees 1,1 rc!ain ;dl hn<1h\. rcu1rds. ;111d other dnrnmcnh rd:rtiv,· It> this contract lor liw ('q 
years alter final pavmenl. or unlil ;mdiicd hv tile C11min«mwalth of Virginia. whidK:vct is sooner. Vir['.inia Tech. ih 
authori/ed agents. amlinr the St;llc a11dit<11s sh;il! have lull aeec's ;111d the righl to examine anv 111' 'aid matcriah durin!'. s.1id 
period. 

AVAILAIHLITY OF FliNDS: It ;, under\l<HHI :ind "!'-"·ed hl"lwecn the parlie' ln:rcin tlut Vir!'jni.1 Tech shall lw IH•t111d 
hcrn.uHln only tt i the extent of the lunds ava ii.th le "' which m;iv hcrca lfcr hn:omc :rvai lahlt• f, ir 1hc purp• "l' or this agrr•'lllt' nL 

:>. BLANKET FIDELITY BONI>: Cun11actur shall m;ttntain a bla11kct liddily bond Phlaim:d from ;111 insurann: L'<>mpanv 
licensed lo l'Pndnct fidelity business in the hnmL' stale ol tlw c·1irllrac·1rn and whkh has earned an 1\.l'v1. Iles! Companv. Int. 

rating nl ,\ nr helter.;" rclleclt'd in their rn<>'t currcn1 puhlit::t1il1n, ct1\Trin!c'. all per\Pnnt'I under contract !ti tlw C11n1111onwcalth 
of Virginia, with a pcn;1'tv arnunnt of nul le'' than :!,~(){IJXI0.00, naming Vir!'.inia Tcdt and lhc C'rn!l1rn1mvcalth of Vir!'.inia 
as t:t>·ohligccs. Ccrtil'icatc nf sudt pt1'1t'Clinn must he presented In Virgini,1 Tcdt prinr In th.- start nl the· service' shuwin~ 
na111c nf '-tlrl'.l)'. lin1it and 1ype t if c11vcr<1,!!l', tcrn1 t Jf cn\·cra!~c, cu-oh! iJ.!l'c pr11vi,inn :ind narnc and ;1ddrc~s. i 'I Ht'rfl:.1._«I \'ii e_inia 
insur;111cc .tgcnL The cnntr:rt'lor agrus tn m.1i11t;iin sm·li bond until one \t:tr alicr tile cnmplrtinn nf till' n1nfr;1l1. 

-I. CANCELLATION OF CONTR.\('T: Virgini;1 Tnh IL''-tr'"" the· right 1<1 cmn·l and krminalt: am· tc"iltillg LlllltraL·t, in 
p;ut or in wh1>lc. wilhouJ pc·1ial1y, upPn flll dav' wrillcn nntiLT It• !hl' Ct11tlr;1c1t11. In !he even! the initial <'<Hllr;tct pt:r1od ;, lor 
lll!Hc than 12 ntPnths. the rcsullingcnntrall nt:iv lw tc1rni11:1inl !1v cilhcr partv. wi1h11ul penally. :din lhc initial 12 mont!J,,il 
the Ctllllrncl 1wrind upon 120 dav' written 11nliu lo the Pthcr p;ortv. Any conlracl c:;uicclla1io11 fHllicc ~hall m•t rdic\'l' the 
CtrntraL'lt1r of !he nhliva1111n tn del11·e1 ;md "'r pcrlorrn «11 all •111l>t;rnding nHkrs j,s11ctl pnor to the dtn·tiw d:tiL· 111 
L'annll;1tr••n . 

. \ CONTRACT DO('liMENTS: f"!1c u111lrilc'I entered ill!n l>v the· p;irlics shall c·r11"isl nf 1hc l(cqm'.'I fnr l'rop1"al indnding 
;di motfific·;tlinns thereof. ihc ptof1thld snlimitkd by the ( 'nntracliit. the written result-; i>l ncgntiatinns. the ( 'i1mm1111w<«tilh 
St;rndard Conlt;ict FtHm. :ill of whivh shall 11l' rckncd In n1lkL·;j,·dv :"!lie Conlral"l llt1ct1mL'llh. 

11. ll>ENTIFICATION OF l'ROl'OSAL ENVELOPE: 11 a spcc·tal rnvclopc is not lurnt,ltnl. m ii return in the 'J'c<'i:d 
cm·elt1pc: j, not p1i>sihlc. the signed pn•i"""' shnuld l•c n:tumcd Ill a sqnrak cnwlnpc' 11r pa1.·k;igc. scaled and addn·"cd ·" 
fnl 11 ms. 
Vlf{(ili'\ 11\ l'OI YTH llNIC INSTITUTI A'\fl ST\TI ! 'NI\ l·RS!TY 
l'r11t·urnm·nt Dq1a1ltl1c:nt (tl\:U l 
N11rth f:.nt! ('enter. S1ntc c JOO. Vi1p11i;i Tl'c·h 
:\011 f'nrncr St rn·1 NW 
llLt<:kshurg. \'in•11Ha .'·lllril 
Rl'llrcncc thr npcnillJ! d;1lt.: ;uni h1n11. ;111d RFI' Nu1nh1.:r 1n !he !n\VLr !cf! cor11vr di lhi.: cnvelnpc nt paL'l.;1gt:. 
11 a flf"P""d not L\!!llainnl in 1hc spcc·ial cnvclnpc is mailn!, the: Olkrnr t;ikc' the· risk Iha! the c·nvdnpc. even ii m:irkrd ·" 
t!csnihcd ;ihnn', may he inadvcrtcnlly "l'rncd :1nd the i11lurm;1tinn nllnpm111i,cd which m;iy cati'ie Ilic pr"l""al In he 
disqu.,lilied. Nt111thc1 currcspt111tlc11n nr other pr"P' ";"' shflu!d l>c pl;ocnl i11 !he c·11v·clnpe. f'mr~>sals 111:1v he ha11d dd11.-rnl 
In !he Vi1gi11i:1 Tech l'rnc:urL'llll'lll Dcp:11trnc111. 

11. INSt:IV\NCE, :\!ONEY,.\!\!) Sl~('lllffl'IES: ( 'n11tr<11lnr 'h;ill 111aintarn a ll1n;od hmn i\!nnt'\' :11ltl Scuuilic' f11q11;111u· 

Policy oht;1i11cd flnn1 an in~ur;1nL'.t' co1np:111y hc(n~cu In conduct ctinie i11<.\uran<.:c hui.,,i1h..'S"- in thl' hn111c ~l;itc nf the l·onlt;H.'lt'r 

and which li;ts Larned an /\.M. Jkq Cnntpanv. Inc. rating"' A i!f !wtt<'r, as 1dfn·1cd rn thcu most nmc111 puhlicalion. toc·.:rin;: 
.ill rnoney and pmper11· entrusted Ii! the uinlwllnr hv Vin:inia Tedi. w11h limits ol c11vnagc ul nn! !t-ss than 5.50!1,(ll){l.tlli lur 
I nss l rl',idc the f'rcmi,;c, C1 l\Ttagr :rnd nnl less 1 h:1n S~OO.li\ltl.llii ftir I "" 0111sidc the l'rcmisc,; ( 'm·cragc. naming Vir!.'.iuia 



Tech and 1hc ( 'nmnh>11We<1itli ol Virginia'" ;1ddiliu11;il 11:11m.·d mstucd as n"pccls lhi' c•H\lr;11:1. ( «:r1ifa·atc ol such pro1n:l1011 
must he presented tn the purd1;ising ;1gcnn p1ior Ill ihc sLni ol 1hc "·rvic·c 'hnwing name or insur:1nc·c comp:111v. l1111its .1ml 
type nf covcra)!l". term of l'll\Tragc. additional insured 111onsiun and name and ad1lrc" of licensed ins11r;i11ce :n:1·11L The 
contrnclor agrees lo maintain s11d1 policy 1111111 the u1111plctin11 of the conlrad and all mimcy and prnpcrlv of Virginia Tech is 
rerniltcd lt1 Vir!:mia Tech. 

7. INSlJR.\NCE: 
lly signing and sub milling a pn1p1''"d 1111ck1 thi' <,olic'i!ali1 •II. the Ol!nnr ccrtilfr, liMI ii awarded tlw i:nntr;ict. it will h;in· the 
following insurance cnwragcs ;ii the ti1m: the wn1k u•rnnJc·ncc·s. Additinnallv. it will maintain these during 1hc entire term nl 
the contract nnd that ;ill insurance coverages will h" pruvidl'd h\· ins11r:1nl'c t'<>111p:1nics anthori/ed to '<:II insm;ince in Virginia 
by lhc Virgini;i Slate Cnrp1wa1ion C1rn1mission 
!luring lhc pcriml of the umlr:Kt. Vuginia Tedi rc>c·1n·" the righl tu rcqui1c till' ( 'onlraclor lt1 lurnish cc11ificales of insn1«111n· 
lor the nnTragc required. 
INSURANCEJ'CJ_\'J R:\{jl:Sf.\Nl lLIMl[SR! Qt !IRI·•D: 
,\, Wnrkn\ ( '0111pc11sa1iu11 · St;1l t1IPIV require mm ts :rnd l't nd ii'» 
IL Fmpl(l\Tls l.iahility - S 1110.(ltJll.OO 
f · {•cncral I .i:1hil11v - $500.tllHl.00 uim111ncd single limit. Virt!llll:l Tech and the C.immnnwcalth of Virgima sh:1tl he 1u111cd 

as an additional insured with fL'Spccl 111 i'"'"ls:svn·in:s bcin1: pmnnnl. This cnvvr.1gc ;, lo indudc l'rcmisv-s!Opcr:llions 
I .iahil ity, l'rrnlncts :ind c, Hllflklt"d Opcr!!lio11' ( 'nvn:igL I ndl'fll'llllcnt Ct •nt raclpr\ Li;ihilil\'. Owner\ and ( ·, >nlf aclnr\ 

Prntcdivc l .iahililv and l'c1snn;d lnjurv I .ial>ili1v, 
D. Autom"hik l.iahilitv - $~11!J.0(11l.!Jll 

I,, Builder>; Risk Fm all 1enmali11n and new l"1>11slmc1i"n p1nircts urnlc1 SllJ0,!100 Vir,:inia Tcch \\ill pr11vide i\ll R1'k 
lluihkts Risk lm.ur:incl'. h1r all rc·n11v:tlion crn1tnds. '111d 11•"' c·o11'truclion from$ ltl0,000 np lo J,'iOO.OrnJ lhc rn11traclo1 
will ht" f('qt1ired 10 prnvidc 1\ll Rish Builders Risk !rNJ1;111cc in the :11no1111t of lhL' l'.!llltrac'l and 11;1111c Vir!'inia Tedi"' 
:iddilional insured. /\II ins111ance vcrilicalinns 111 in"11;111n: will ht· through a valid in't11;mcc ccrtificak. 

The contract.I! agrees lo he n•sponsihlc for. indemnify_ dclcnd ;ind hold h;1rrnlc" Virginia Tedi, iis oflkers_ agrnts :111d 
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DATE 

ADDENDUM # 1 TO RFP # 0037201 

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY 
Procurement Department (MC 0333) 

North End Center, Suite 21 oo. ,Virginia Tech 
300 Turner Street 1'lW 

Blacksburg, Virginia 24061 

ORIGINAL DUE DATE AND HOUR 
February 4, 2015, 3:00 pm 

January 21, 2015 

ADDRESS ALL INQUIRIES AND CORRESPONDENCE TO: Kimberly Dulaney, CPSM, CUPO, Assistant Director and Contracts Manager 

E-MAIL ADDRESS: kdulane@vt.edu TELEPHONE NUMBER (540) 231-8543 
FAX NUMBER (540) 231-9628 AFTER HOUR MESSAGES (540} 231-6221 

Banking Services 

1. The following questions have arisen as a result of the aforementioned RFP. 

A. Service Group I: General Banking and Local Depository Services 

l. Who is the current payables vendor? Arc funds simply debited from the account or arc the vendor submilling files 
to the bank for processing? 

Virginia Tech Answer : The University disburses payments to vendors through university initiated processes as 
follows: 

ACH disbursements for payroll and employee/student payments-university submits file to bank 
Vendor initiated ACH disbursements for vendors-university submits file to 3rd party vendor 
Virtual payment card - WellsOnc as described in RFP 
In-house check writing 

2. Is the University currently using RDC'! Could we get check deposit volume by location? If volume not available, 
how many locations have scanners'! 

Virginia Tech Answer: Virginia Tech docs not currently use RDC. 

3. ls '"Wells One" the vendor system referenced on page 7? 

Virginia Tech Answer : Y cs 

4. Can we get details of return item special instructions'! 

Virginia Tech Answer: This is referring to return item reporting linked directly with the bank's online portal. 

5. RFP states 1 depository and two CDAs. But Attachment J says they have 4 positive pay accts. What other acct than 
the depository and 2 CDA would require Positive Pay? 

Virginia Tech Answer: The University currently utilizes positive pay on the two controlled disbursement accounts 
as well as the Perkins and HPSL accounts. 

fi. How many DDA accounts actually initiate ACH (only payroll & AP?) Appears VT has multiple ACH IDs, and 5 
ACH monthly bases. Please elaborate. 



Virginia Tech Answer : All ACH activity is processed through one Demand Deposit Account (university local 
fund). The university initiates /\CH credits for payroll and accounts payable and /\CH dehits for installment 
payments and electric service payment transactions. 

7. Attachment J: Confirm the# or accts in your current onlinc hanking system? Arc these all Demand Deposit Accounts 
or other? 

Virginia Tech Answer : 5 

8. Can you clahoralc on Higher One Payment Processing? /\re these deposited items check or online hanking credit 
card payments? Arc these payments deposited into main depository accounts? Which line item on Attachment J 
includes the volume of the Higher One Payment Items? 

Virginia Tech Answer: The university is in the process of implementing Higher One cashiering solution, formerly 
known as CASHNct, and is exploring the use of its Remote Deposit Capture solution. 

9. Is there any reason to think that your current provider would not he willing to continue processing the deposits as 
you arc today for the forcsecahlc future? 

Virginia Tech Answer: We hclievc our incumhcnl will he responding to this RFP. 

10. The University has over 100 locations with the potential lo make deposits. Can we get a breakdown or check and 
cash deposit activity for the 5 highest volume locations? 

Virginia Tech Answer: This information is not availahlc. 

l l. Can you please provide historical halances broken out for each account separately: 

Virginia Tech Answer : 
• General Operations Account'! 

$51,949,660 
• Federal Perkins Loan program account? 

$1,024,460 
• Health Professional Student Loan Program? 

$30,660 
12. Can you provide the average numher of monthly transactions for these two accounts: 

Virginia Tech Answer : 
• Federal Perkins Loan program account? 

Checks Deposited - 0 
/\CH Credits - 22 
Branch Deposits - 0 
Checks Cleared --2 

• Health Professional Student Loan Program? 

Checks Deposited - I 
ACH Credits - 19 
Branch Deposits - 0 
Checks Cleared --1 
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13. How many petty cash accts and what services do they require'! 

Virginia Tech Answer : The University maintains between 40 - 50 petty cash checking accounts to facilitate 
disbursements to human research subject participants. Traditional checking account services arc required without 
elcctronic/onlinc access. 

14. Can you tell us how many Petty Cash Fund accounts arc in use today and can you provide us with the typical average 
collected balances and# of transactions for each account'? 

Virginia Tech Answer: The average balance per account is typically less than $5,000 and number of transactions 
per account varies from 5 - 60 transactions. For November 2014, we had 52 accounts with a total average collected 
balance of $88,000 and in excess 350 transactions. 

15. Can you provide more detail around the timing of daily police courier delivery to the hank branch'! Also, docs the 
courier wait for each day's deposit to be processed at the branch and return that day's deposit confirmation. or does 
the courier pick up the previous day's deposit confirmation when he delivers the current days· deposit') 

Virginia Tech Answer: The university police officer regularly makes three, occasionally four deliveries to the hank 
daily. The first delivery is approximately 9:20 a.m. delivering deposits and retrieving previous afternoon deposit 
confirmations, bags, change orders. etc. The second delivery occurs at approximately 11 :40 a.m. delivering deposits 
and retrieving any deposit confirmations/bags ready for pick up. The third delivery is at approximately 3: 15 p.m. 
Any late deposits may he returned after 3: 15 p.m. 

16. Can you provide company name and contact information for your "police courier" that makes your deposit runs? 

Virginia Tech Answer : The Virginia Tech Police provide courier services for the university. Any additional 

questions for the courier should be addressed through the procurement officer. 

17. What specific information and format arc you looking for on the daily online deposit reconciliation reporting'! 

Virginia Tech Answer : The University requires a listing of all hank transactions for the prior day. including the 
following: 
• Date/ Credit or Debit Amount 
• Type of transaction: 

o ACH - Uank reference, customer reference, name of depositor with identifying information such as 
merchant ID and name. Detail report is needed if all information can't be provided on previous day 
reporting. 

o Deposit -- Customer reference number (location code), bank reference 
o Money transfer - International, hank reference, TRN#, sender, all other addenda information in a wire detail 

report 
o Controlled disbursement - account being funded, customer reference, bank reference 

18. Under D. please clarify that deposit corrections are to be processed "next day." For example. arc you asking that 

deposits received Tuesday should be corrected hy a debit/credit on Wednesday'? 

Virginia Tech Answer: Virginia Tech would prefer this process. 

19. Under Section 4: Electronic Transfer of Funds - pages 6-7, Can you provide daily history of ACH rile dollar totals 

for a representative 3 months? 

Virginia Tech Answer: Sec Attachment P. 
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20. Do you currently do any international ACH payments and, if so, to which countries'! 

Virginia Tech Answer : Not at this time. 

21. For clarification, if Positive Pay affirms payment is to be made we will pay the item. If the item is not identified in 
Positive Pay, the item will not he honored and "referred to maker". If this is not your desire. please advise. 

Virginia Tech Answer : Virginia Tech wants the option to decision exception items. 

22. Arc University disbursements centralized for all University institutions'! 

Virginia Tech Answer: Disbursements arc all processed through the University controller's office. 

23. Will the University provide an annual check spend file for analysis to explore expansion possibilities'? 

Virginia Tech Answer: Yes 

24. Is there an agreement in place between the University and the Police Courier outlining risk and liability? If so, can 
this he made available to the bank for review? 

Virginia Tech Answer : The police courier is a university employee; there is no separate agreement. Liability for 
the police courier duties is covered by the university's Fidelity/Crime policy. 

B. Service Group 2: Merchant Card Processing 

I. The Commonwealth currently has a card RFP on the Street. ll was our understanding that all Agencies were required 
to use this program. Is the University exempt? 

Virginia Tech Answer : The University is not aware of a Commonwealth RFP on the street. As an agency of the 
Commonwealth, Virginia Tech has the option of using the existing or future contract(s) issued by the Commonwealth 
for hank and merchant services. 

2. Will the university supply answers to all of the questions submitted? 

Virginia Tech Answer: A response will he provided to all questions. 

3. NelNct is referenced on the University's web site. ls any activity processed through NelNct part of this RF!"! Ir so, 
what departments utilize this solution? Please also provide the annual volume and number of transactions that arc 
processed through NclNct. 

Virginia Tech Answer: NelNct Uusincss Solutions (NUS) arc used for online tuition and miscellaneous payments. 
NUS is a preferred vendor solution for online payments used by a number of university departments. The annual 
volume of transactions is included in the totals on page JO of the RFP description for Service Group 4: Merchant 
Card Processing. All NUS activity is currently processed through Moneris and an overview of the volume is included 
in our response to QI le below. 

4. Will Virginia Tech accept proposals from respondents who arc processors only, not hanks? 

Virginia Tech Answer: Yes. 

5. Would Virginia Tech he willing to consider separating Transaction Services from Uanking Services'! 

Virginia Tech Answer: The term "Transaction Services" is not defined. 
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6. Arc you open to replacing your Quickpay application, as we arc the only Ellucian Strategic Partner in the cCommcrcc 
space and provide a real-time interface lo Banner? 

Virginia Tech Answer: Campus commerce solutions such as the Quikl'ay application arc not a part of this RFP. 

7. The chart shown on page 10 under item D. Service Group 4: Merchant Card Processing indicates a total transaction 
volume of approximately $60 million. How much of the $60 million is from student tuition and fees? 

Virginia Tech Answer: Approximately $13.Smillion is received annually through the university's tuition and fee 
processor's service charge program. 

8. Is the Merchant Carel Processing hid is for your terminal processing only'! It docs not include your onlinc payment 
processing? And what is the annual volume and average ticket size of your terminal processing? I didn't see it in 
the attachments, as those referenced the hanking end'? 

Virginia Tech Answer: Merchant card processing includes holh terminal and on line payment processing options. 
Sec 23c helow for additional information. 

9. Arc you able to provide us with a breakdown by card type of the number of transactions processed as well as total 
dollars processed for 2013? 

Virginia Tech Answer: Representative data for the most recent 12 months is included in the RFP, plO. In fiscal 
year ending June 30, 2013, the university processed $58.4 million and in fiscal year ending June 30, 2014, the 
university $58.7 million. 

10. Will the University be willing lo provide a complete vendor list in a certain formal to allow for an analysis that can 
he performed and provided in the RFP response'! 

Virginia Tech Answer: A vendor list will not be provided al this time. The University will work with the selected 

vcndor(s) lo determine if the program can be expanded. 

11. Please provide details on how Virginia Tech currently process credit card transactions. 
a) Can monthly card processing statements he provided'! 

Virginia Tech Answer : No. 

h) Who is your current provider? 

Virginia Tech Answer: The University has contracts with two merchant service providers: Elavon and Moncris. 

c) What is your annual volume and transactions hrokcn down by merchant account with entity listed? 

Virginia Tech Answer: The following table depicts the university's largest merchant accounts for the fiscal 
yearcndcdJunc30,2014. 

,_ "-·-----~ ·-----~~-·--·----·~---~----"-·-- --· - ------~--~~-----------~ - ----.~---·----------

Merchant/ Acquirer Software or Card Present/ Dollars in Volume 
Gatew_:i_y _______ Not !>resent Millions 

--~--·-- -----~~·-

Tuition/Moneris NBS QuikPay Not Present $13.6 10,974 
Athlctics/Elavon Paciolan Not Present 13.2 24, I 0 I 
Various othcrs/Moncris NBS Commerce Not Present 8.6 112,668 
Inn al VT- Opcra/Pn11<1hasc Present 5.4 20,920 
Lodgi ng/Elavon 
Veterinary POS Terminal Present 5.1 13,414 
Medici ne/Elavon 

-----~"'-·-·~----~------ ---~~ ----"~---~--------------·-----·-·--
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Equine Mcdicinc/Elavon POS Terminal Present 2.6 2,2TJ 
Dining various/Elavon POS Terminal Present 1.9 254,367 
Outreach Paypal Not Present 1.6 4,417 
Pnigrams/Elavon 

_ PaEki~~lavo_~~------ POS Terminal Present 1.4 !_6,_()08 
~""~"-"'"""~-" " .. " ----'"'-'""" "'"""~"--- -

d) Please detail the software or gateways used for onlinc payments. 

Virginia Tech Answer : Sec item c ahovc for primary software or gateways utilized. 

c) Arc any of the terminals listed in Attachment G connecting via IP? No, not at this time. 

Virginia Tech Answer: No, not at this time. 

l) Do you use pin pads? If yes what is the make, model and encryption? 

Virginia Tech Answer : No, not at this time. 

g) Arc any leased lines or frame relays currently used? If yes, please detail number, which merchant entity is using 
it, and which floor of the building the frame relay is located on. No, not at this time. 

Virginia Tech Answer: No, not at this time. 

h) What is the breakdown between card present and card not present transactions'! 

Virginia Tech Answer: Sec 0 l lc above. Estimated 62% of dollars processed on line I card not present. 

i) How often do you perform security scans and who do you use'? 

Virginia Tech Answer : Vulnerability scans of university internet facing environments arc scanned at least 
quarterly using Merchant Preservation Services, LLC dha Campus Guard, an PC! approved scanning vendor. 

j) Who performs your PCI compliance? 

Virginia Tech Answer : Merchant Preservation Services, LLC dba Campus Guard 

12. The RFP states that you currently have 2 Processors. Why 2 Processors and could you explain the products and 
services being provided by each? Please explain how you accept you on-line transactions'! What system'! 
The RFP states that you have online transactions. What arc you using in order to process these on line transactions'! 
Please provide a list of the software and/or gateway names and version numhers that arc used for each of the 
entities/departments accepting card payments. 

Virginia Tech Answer: The university implementation of on line tuition hilling and payments required initiation of 
a contract with a second acquircr. The university continues this arrangement today with all activity processed by 
Nelnet Business Solutions (N13S) being acquired through Moncris. All other onlinc activity not processed by Nl3S 
is acquired through Elavon. This arrangement has simplified our approach to PCI compliance and training at the 
university and may or may not he continued in the future. An overview of activities, systems, gateways, and volume 
is provided in our answer to QI le above. 

13. Can you supply a breakdown by card type of 

a. onlinc transactions 

b. face to face transactions 

c. Foreign card transactions 
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c.I. Debit transactions Pin bascc.I and Signature 

Virginia Tech Answer : This c.lelail is not reac.lily available. Overview of transactions provic.lec.I in our response 

to Ql lc above. The university processes all as credit transactions (i.e. zero c.lcbit pin/signature activity al this 

lime). 

14. Number of chargebacks'? 

Virginia Tech Answer: <JOO annually 

15. Docs the university take all care.I types for on-line'! 

Virginia Tech Answer : No. 

16. Chip anc.1 Pin? 

Virginia Tech Answer: Not applicable at this time. 

17. Tokenizalion? 

Virginia Tech Answer: Nol applicable al this time. 

18. CF/SF moc.lcl? 

Virginia Tech Answer: The acronym is not defined. 

19. What arc the current rates anc.I fees for processing card payments'? Coulc.I university provide copy of a merchant 
statement'! 

Virginia Tech Answer : This will not be provic.led as part of the RFP process. 

20. Please provide the annual c.lollar volume anc.1 number of items for PIN debit processing. 

Virginia Tech Answer: Zero at this point of time. 

21. Please provic.lc the make, model anc.I quantity of PIN Pads in use toe.lay. 

Virginia Tech Answer: Not applicable al this point in time. 

22. Docs the University currently charge a surcharge or convenience fee to cardholc.lcrs? If so, what is charged and what 
c.lcpartmcnts utilize this? If this is not a current practice, what departments arc consic.lering passing on such a fee to 
carc.lholc.lers'! 

Virginia Tech Answer : Our vcnc.lor collects a convenience fee for tuition anc.1 fee payments made online. It is 
university policy that all other merchants incorporate the cost of care.I acceptance in their business models. No other 
surcharges or convenience fees arc considered at this time. 
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C. Service Group 3: Virtual Card Payment Program 

1. What arc the University's current payment terms for payment to the Issuer of your Virtual Payment Card? 

Virginia Tech Answer : Our normal payment terms arc 30 days from receipt of invoice or receipt of goods. 
whichever is later. We do negotiate contracts with vendors which have different payment terms. It depends on the 
contract. W c send virtual card payment transactions to the hank the day before they arc due to he paid. The hank 
sends notification to the vendor the following day (on the due date) that the virtual card payment is available for 
them to lake. 

2. Will the University provide your current rebate schedule? 

Virginia Tech Answer : No. 

3. Docs the University's current rebate schedule include a "speed-of-pay" or "File-turn" incentive? Docs the University 
take advantage of this incentive, and if so, on average, how many days early docs the University pay your Virtual 
Payment Card Issuer? 

Virginia Tech Answer : No, we do not currently use these incentives. 
4. If we were to offer an educational consortium could the University sign the Consortium agreement as long as we 

included any State statutes needed'! 

Virginia Tech Answer: The contract must meet Virginia Tech 's procurement guidelines. 

5. What is your average transactions size for virtual card program'! 

Virginia Tech Answer: Average transaction size is $2,060. 

6. Arc you on a monthly cycle for virtual card program? How many days after cycle due you pay hill to hank'! 

Virginia Tech Answer: Yes, we arc on a monthly cycle for the virtual card program. We pay the hill to the hank 
2 business days after month end. 

7. What is your current settlement I payment terms with regards to the Virtual Payment Card Program'? If this is not 
your preferred settlement terms, what would he'! 

Virginia Tech Answer: We pay the virtual card credit card bill monthly. 2 business days after month end. We like 
this process. 

8. We note you refer to a Purchasing card program on page 1 of Attachment J. Would that he a part of this bid'? If so, 
would you please give metrics on spend and card numbers? 

Virginia Tech Answer: The Purchasing Card Program is being included as Service Group 3: Virtual Card Payment 
Program. 

9. Would you please send a vendor list including name, address, city, state, zip, number of transactions per year, $$ 
per year and type of payment so we may perform our own analysis? 

Virginia Tech Answer: A vendor list will not he provided at this time. The University will work with the selected 

vendor to determine if the program can he expanded. 

10. Do you have a centralized AP system? 

Virginia Tech Answer: Yes, all invoices arc processed through the Controller's Office central accounting system. 
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I I. What system (name/bank/card brand) docs the university use today? 

Virginia Tech Answer : The University is required to use the Commonwealth of Virginia's small purchase card 
program and the travel card program. These cards arc currently VISA through Uank of America. The university 
uses a virtual card program to pay vendor invoices and this card is VISA through Wells Fargo. 

12. How often arc VCP payment files processed'/ Daily, or several times throughout the day? 

Virginia Tech Answer: Daily 

13. What docs the current payment process look like? 

Virginia Tech Answer: We run the paper check and Ach dishurscment processes daily for accounts payable to pay 

vendors for invoices. Payroll processes arc semimonthly with 3 to 4 different payrolls. 

14. What docs your rccon process look like? 

Virginia Tech Answer: We reconcile the bank account using an electronic process. We obtain electronic files from 

our hank for deposits made and checks clears. We load these files into our accounting system and run the baseline 

bank reconciliation process delivered with our accounting system. Exceptions arc reviewed manually and followed 

up on. 

15. Will you please provide a sample report of the custom data file you need lo receive for mapping into the accounting 

software for rccon? 

Virginia Tech Answer: Sec attached file for file layout for rccon items (Attachment Q). 

16. Will the University provide an annual check spend rile for analysis to explore expansion possibilities? 

Virginia Tech Answer: Yes 

I 7. Whal program docs the University use for accounting? 

Virginia Tech Answer: We use the Uanncr System (Ellucian is company that owns system which is for higher 
education) 

18. What are the University's current payment terms for payment to the Issuer of your Virtual Payment Card? 

Virginia Tech Answer : Our normal payment terms arc 30 days from receipt of invoice or receipt of goods, 
whichever is later. We do negotiate contracts with vendors which have different payment terms. It depends on the 
contract. We send virtual card payment transactions to the bank the day before they arc due lo he paid. The hank 
sends notification to the vendor the following day (on the due date) that the virtual card payment is available for 
them lo take. 

19. Docs the University's current rebate schedule include a "speed-of-pay" or"File-turn" incentive? Docs the University 
lake advantage of this incentive, and if so, on average, how many days early docs the University pay your Virtual 
Payment Card Issuer? 

Virginia Tech Answer: No, we do not currently use these incentives 
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D. Service Group 4: International Wires 

1. Arc the majority of the international outgoing wires initiated through a FX System? Also, rn regards to the 
International ACH initiation, what countries do you initiate? Debits or Credits? 

Virginia Tech Answer: Yes, outgoing international wires arc initiated through a FX system. We do not initiate 
international ACH transactions at this point in time. 

E. Proposal Preparation and Submission: 

1. Page 12 VII, a I Explain redacted hard copy. How is it different from the regular proposal'? 

Virginia Tech Answer: A redacted copy masks the proprietary information as outlined in the RFP, Section VIl.2.c. 

2. In section VII. Proposal Preparation and Submission, section B. Specific Requirements, sub-section I. 
Qualifications and Experience, item e asks that we "include a paper copy of the most recent audited annual 
financial statements in the copy of the proposal marked 'Original"'. However. the total length of the two documents 
we would send in order lo satisfy this requirement exceeds 300 pages. Therefore, it is not feasible to include paper 
copies with the original. That being the case, may we include these documents in the electronic copies only? Or if 
paper copies arc considered essential, may we place them in a separate binder'! 

Virginia Tech Answer: You may submit an electronic copy of the financials. The university wishes lo receive 
one paper copy of the proposer's financial statements for the permanent record. 

3. Will the University make available a WORD version of this RFP lo allow for a more uniformed response'? (General 
Question) 

Virginia Tech Answer: Yes, a Word copy will be provided. The PDF version of the solicitation issued by Virginia 
Tech Procurement Services, or as amended by any addenda, is the mandatory controlling version of the document. 
Any modification of/or additions lo the solicitation by the Offcror shall not modify the official version of the 
solicitation issued by Virginia Tech Procurement Services. Such modifications or additions to the solicitation by the 
Offcror may be cause for rejection of the proposal; however, Virginia Tech reserves the right to decide, on a case by 
case basis. in its sole discretion, whether lo reject such a proposal. If the modifications or additions arc not identified 
until after the award of the contract, the controlling version of the solicitation document shall still be the official 
stale form issued by Procurement Services. 

4. Please clarify what constitutes a "volume" and please confirm that the University will accept 10 separately bound 
proposal hardcopics, with each binder housing all required volumes and/or documentation. 

Virginia Tech Answer: Yes, the university will accept 10 separately bound hardcopics, with each binder housing 
all required documents. 

5. Regarding Attachment J "General ACH Services" 1 thought these services were rnrrcntly out sourced. Arc volumes 
provided for those services? or is this volume activity being originated directly by the University'! 

Virginia Tech Answer: Only our vendor ACH payments arc outsourced. These volumes arc for payroll, employee 
reimbursements, student refunds, and budget tuition debits. 

6. Regarding Attachment J "General ACH Services" What is the meaning of the word Subscription" here? 

Virginia Tech Answer: This is referring to ACH transactions and capabilities linked directly with the bank's on line 
portal. 
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7. Regarding Atlachmcnt J: What arc the printing & supplies - Vendor (volume - 21,306- arc these just check orders) 

Virginia Tech Answer: The volume stated docs not represent a quantity of supplies. The university orders printed 
triplicate deposit tickets for each location as described in the RFP, as well as tamper evident deposit hags, deposit 
stamps, money wrappers, and change envelopes through its current hank vendor. 

8. Regarding Attachment J: Please explain "Wire detail rpt subscription - item": this docs not match up to the# of 
wires initiated or incoming. Please explain. 

Virginia Tech Answer: This information is what appears on the ineumbenfs account analysis statement. 

9. Regarding Attachment J: Confirm that pay mt au th max is our maximum dollar control and which account this for. 

Virginia Tech Answer : This information is what appears on the incumhent's account analysis statement; the 
university uses positive pay on check disbursements as described. 

·F. Misc. 

I. Is having a full service branch in the town of Ulackshurg an absolutely requirement or arc you looking for branch 
access as close to campus as possible? 

Virginia Tech Answer: Sec Item U.3.c.1 in requirements. As noted in the RFP, the university is open to alternative 
proposals. 

2. Will the payroll and AP account be funded from the General Operations Account? If so, arc the Payroll and AP 
accounts funded manually or automatically today? (p. 16, section j) 

Virginia Tech Answer : Automatically. 

3. Can you please provide more specific details on the deposit ticket shown in allachmcnl D. Such as arc these hook 
bound, duplicate, triplicate, etc ... ? 

Virginia Tech Answer : Uank deposit books arc triplicate and end hound. The slips must contain the name of the 
location (dept name), location number, location/slip number, as well as routing and account number. 

4. Can you provide us with the approximate number of bank bags that would he needed by the University'! 

Virginia Tech Answer: Approximately 112 zipper, lockable bags. 

5. Can you provide us with the estimated volume for cashier's checks that arc issued on a monthly basis? 

Virginia Tech Answer: Approximately 20 cashier checks arc required monthly. 

6. Regarding the maximum ACH file amount provided of $53 million - Can you cnnfirm that this is a single maximum 
file amount and not the monthly average of all files submitted? 

Virginia Tech Answer: Yes 

7. Can you please confirm that all balances (estimated at $50 Million) currently sit al the checking account level and 
arc utilized to offset service fees versus being invested in an overnight investment sweep type of product'? 

Virginia Tech Answer: Yes. The funds arc currently used as compensating balances. 
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8. Docs University initiate international ACH payments'! If so. arc these payments in hoth USO and non-USD'! 

Virginia Tech Answer: Not currently. 

9. The University references data transmission in its request. Docs this refer to a direct data transmission, or docs this 
refer to onlinc data transfer'! 

Virginia Tech Answer : Direct data transmission. 

10. It appears that the University currently uses controlled dishurscmcnt services'! Ir so, can you explain the value add 
the University feels it gains from its utilization'! Such as; is this important hccausc of item timing and the item 
clearing information, is it hcing utilized to predict funding and cash flow for investment purposes, is it valuahlc for 
reporting and tracking purposes'! 

Virginia Tech Answer: The check clearing information is provided to the university's investment staff for purposes 
of investing excess funds. In the current market there is not much value added, hut information on daily check 
clearing is expected to he useful when interest rates return to more traditional levels. 

We find the controlled dishurscment service is efficient for us in that we do not have to make manual transfers 
hctwccn our depository account and our 2 dishurscmcnt hank accounts. 

11. Since the investment policy was included is there a need for self-directed investments ahovc and hcyond the 
automated sweeps or interest hearing hank deposit accounts? 

Virginia Tech Answer: No. This provides guidelines for cligihlc money market sweeps. 

12. Can the University please confirm the monthly volume (21306) for "printing and supplies -vendor" in Attachment J 
and clarify who the vendor is and what is printed. 

Virginia Tech Answer: The volume stated docs not represent a quantity of supplies. The university orders printed 
triplicate deposit tickets for each location as dcscrihcd, as well as tamper evident deposit hags, deposit stamps, money 
wrappers, and change envelopes through its current hank vendor. 

13. Incoming Wires 

a) What is the volume hy currency type? 
b) Numhcr of transactions hy currency type? 

Virginia Tech Answer: All incoming wires arc in USO. 
14. Hedging 

a) What will Virginia Tech look to hedge? Transaction flows or translation flows? 
h) What arc the volumes (hy currency type) and time horizons of the potential hedges'? 
c) What FX hedging tools docs Virginia Tech currently use? What FX hedging tools is Virginia Tech not using 

that they arc interested in using for future FX exposures'! 

Virginia Tech Answer : The RFP question ahout FX hedging was included to determine the capahilitics of 
proposers should the service he needed in the future. The university docs not currently use or anticipate using FX 
hedging. 

15. Could you provide an estimate of historical transaction size and anticipated in-house financing volume for the 
131ackshurg location'! 

Virginia Tech Answer: Not enough information was included for the university lo respond to this query. 
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16. Arc the hrandcd foodscrvicc locations (i.e. Au 13on Pain. Cinnahon, Sharro, etc.) owned and managed hy the 
University? 

Virginia Tech Answer: Yes, the university is the franchisee on the hrandcd foodscrvicc operations included on 
Attachment G. 

2. Attachment P and Attachment Q arc added lo this RFP and arc attached to this addendum. 

3. No other inquiries will he accepted for this RFP. 

4. All other terms. conditions and descriptions remain the same. 

5. The due date and hour remains Wednesday, Fchruary 4, 2015, 3:00 PM. 

FULL LEGAL NAME (PRINT) FEDERAL TAXPAYER NUMBER (ID#) 
(Company name as it appears with your Federal Taxpayer Number) 

BUSINESS NAME/OBA NAME(TA NAME FEDERAL TAXPAYER NUMBER 
(If different than the Full Legal Name) (If different than ID# above) 

BILLING NAME FEDERAL TAXPAYER NUMBER 
(Company name as it appears on your invoice) {If different than 10# above) 

PURCHASE ORDER ADDRESS PAYMENT ADDRESS 

CONTACT NAME!TITLE (PRINT) SIGNATURE (IN INK) DATE 

E-MAIL ADDRESS TELEPHONE NUMBER TOLL FREE TELEPHONE NUMBER FAX NUMBER TO RECEIVE 
E-PROCUREMENTORDERS 
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Month 

April 

Total 

Total Count: 

Total 
Amount: 

May 

Effective 

Date 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

25,795 

25,701,796.17 

1 

2 

3 

4 

5 

ATTACHMENT P 

ACH COUNTS APRIL -

JUNE 2014 

ACH 

Daily ACH Daily 

Count Amount 

99 82,873.68 

181 156,817.01 

66 36,262.39 

115 74,540.26 

120 69,912.15 

112 62,687.43 

347 307,855.60 

176 122,070.83 

199 111,674.13 

184 54,513.74 

179 90,282.69 

253 244,623.28 

158 59,237.18 

174 79,530.86 

138 77,402.89 

164 95,965.21 

307 275,249.25 

175 71,504.54 

165 81,745.11 

102 38,367.72 

141 85,479.20 

289 306,085.81 

3,844 2,584,680.96 

Bank Count: 

198 97,140.32 

135 58,865.31 

101 51,978.35 

Payroll Payroll BT BT 

Count Amount Count Amount 

18,427 16,861, 705.69 

3,524 6,255,409.52 

18,427 16,861, 705.69 3,524 6,255,409.52 

27,202 Difference: (1,407) 

18,459 16,867,738.37 
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Total 

Total Count: 

Total 

Amount: 

June 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

31 

57,391 

53,745,354.98 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

81 

253 

150 

128 

145 

188 

239 

215 

170 

176 

144 

580 

185 

140 

259 

166 

179 

242 

4,074 

234 

95 

292 

214 

188 

264 

132 

226 

159 

167 

56,463.14 

338,305.83 

77,326.61 

135,989.41 

80,214.17 

74,016.90 

312,375.61 

96,133.04 

101,590.18 18,445 16,930,415.32 

85,557.94 

61,566.40 

909,858.66 

108,906.63 

59,626.87 

170,292.59 

101,809.09 

182,957.51 

116,094.15 16,413 16,670,132.58 

3,277,069 53,317 50,468,286.27 - -

Bank Count: 58,833 Difference: (1,442) 

153,807.67 

66,201.24 

180,155.13 

83,176.43 

67,891.57 

242,422.34 

67,138.41 

167,744.69 

76,090.22 

102,146.54 
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Total Count: 

Total 

Amount: 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

17,807 

19,088,904.83 

328 

212 

212 

180 

101 

468 

169 

113 

93 

109 

22 

3,978 

214,722.38 13,829 16,615,046.48 

106,656.07 

141,949.83 

78,679.49 

48,787.64 

372,017.49 

90,330.42 

88,532.01 

89,435.48 

27,976.35 

7,996.95 

2,473,858.35 13,829 16,615,046.48 0 0 

Bank Count: 19,177 Difference: (1,370) 
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ATTACHMENT Q 
RECON File Layout 

Format for Virginia Tech Bank Reconciliation Files 

#############00000041510000404250090314 

Here is it spaced according to the fields: 

############# 000 00041510000404250090314 

Positions Length Description 

1-13 13 Bank Account Number 

14-16 3 Not used 
17-23 7 Document Code 

24-33 10 Amount 

34-39 6 Date 

The same formatted file is used for both checks and deposits. 
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ADDENDUM # 2 TO RFP # 0037201 

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY 
Procurement Department (MC 0333) 

North End Center, Suite 2100.1,Virginia Tech 
300 Turner Street 1'lW 

Blacksburg, Virginia 24061 

DATE ORIGINAL DUE DATE AND HOUR 
February 4, 2015, 3:00 pm 

January 23, 2015 

ADDRESS ALL INQUIRIES AND CORRESPONDENCE TO: Kimberly Dulaney, CPSM, CUPO, Assistant Director and Contracts Manager 

E-MAIL ADDRESS: kdulane@vt.edu TELEPHONE NUMBER (540) 231-8543 
FAX NUMBER (540) 231-9628 AFTER HOUR MESSAGES (540) 231-6221 

Banking Services 

1. It has heen requested that a WORD document he provided for the aforementioned RFP. A WORD document or 
the RFP is heing made availahle. The WORD document will not include the PDF attachments and is heing 
provided for convenience only. The original RFP remains the governing document. 

2. All other terms, conditions and descriptions remain the same. 

3. The due date and hour remains Wednesday, Fehruary 4, 2015, 3:00 PM. 

FULL LEGAL NAME (PRINT) FEDERAL TAXPAYER NUMBER (ID#) 
(Company name as it appears with your Federal Taxpayer Number) 

BUSINESS NAME/OBA NAME/TA NAME FEDERAL TAXPAYER NUMBER 
(If different than the Full Legal Name) (If different than ID# above) 

BILLING NAME FEDERAL TAXPAYER NUMBER 
(Company name as 11 appears on your invoice) {If different than ID# above) 

PURCHASE ORDER ADDRESS PAYMENT ADDRESS 

CONTACT NAME/TITLE (PRINT) SIGNATURE (IN INK) DATE 

E-MAIL ADDRESS TELEPHONE NUMBER TOLL FREE TELEPHONE NUMBER FAX NUMBER TO RECEIVE 

E-PROCUREMENT ORDERS 



DATE 

ADDENDUM# 3 TO RFP # 0037201 

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY 
Procurement Department (MC 0333) 

North End Center, Suite 2100, Virginia Tech 
300 Turner Street NW 

Blacksburg, Virginia 24061 

Monday, January 26, 2015 
ORIGINAL DUE DATE AND HOUR 
Wednesday, February 4, 2015, 3:00 pm 

ADDRESS ALL INQUIRIES AND CORRESPONDENCE TO: Kimberly Dulaney, CPSM, CUPO, Assistant Director and Contracts Manager 

E-MAIL ADDRESS: kdulane@vt.edu TELEPHONE NUMBER (540) 231-8543 
FAX NUMBER (540) 231-9628 AFTER HOUR MESSAGES (540) 231-6221 

Banking Services 

I. Addendum #1 is hereby deleted and replaced in its entirety with Addendum #3. 

II. The following questions have arisen as a result of the aforementioned RFP. 

A. Service Group 1: General Banking and Local Depository Services 

1. Who is the current payables vendor? Are funds simply debited from the account or are the vendor submitting files 
to the bank for processing? 

Virginia Tech Answer: The University disburses payments to vendors through university initiated processes as 
follows: 

ACH disbursements for payroll and employee/student payments-university submits file to bank 
Vendor initiated ACH disbursements for vendors-university submits file to 3rd party vendor 
Virtual payment card- WellsOne as described in RFP 
In-house check writing 

2. Is the University currently using RDC 9 Could we get check deposit volume by location? If volume not available, 
how many locations have scanners9 

Virginia Tech Answer: Virginia Tech does not currently use RDC. 

3. Is "Wells One'' the vendor system referenced on page 79 

Virginia Tech Answer: Yes 

4. Can we get details of return item special instructions? 

Virginia Tech Answer: This is referring to return item reporting linked directly with the bank's online portal. 

5. RFP states 1 depository and two CDAs. But Attachment J says they have 4 positive pay accts. What other acct than 
the depository and 2 CDA would require Positive Pay9 

Virginia Tech Answer: The University currently utilizes positive pay on the two controlled disbursement accounts 
as well as the Perkins and HPSL accounts. 



6. How many DDA accounts actually initiate ACH (only payroll & AP?) Appears VT has multiple ACH IDs, and 5 
ACH monthly bases. Please elaborate. 

Virginia Tech Answer: ACH activity is processed through three university accounts. The university initiates ACH 
credits for payroll and disbursements, and ACH debits for installment payments and electric service payment 
transactions. 

7. Attachment J: Confirm the# of accts in your current online banking system9 Are these all Demand Deposit Accounts 
or other? 

Virginia Tech Answer: 5 

8. Can you elaborate on Higher One Payment Processing9 Are these deposited items check or online banking credit 
card payments9 Are these payments deposited into main depository accounts9 Which line item on Attachment J 
includes the volume of the Higher One Payment ltems9 

Virginia Tech Answer: The university is in the process of implementing Higher One cashiering solution, formerly 
known as CASHNet, and is exploring the use of its Remote Deposit Capture solution. 

9. Is there any reason to think that your current provider would not be willing to continue processing the deposits as 
you are today for the foreseeable future? 

Virginia Tech Answer: We believe our incumbent will be responding to this RFP. 

I 0. The University has over I 00 locations with the potential to make deposits. Can we get a breakdown of check and 
cash deposit activity for the 5 highest volume locations? 

Virginia Tech Answer: This information is not available. 

11. Can you please provide historical balances broken out for each account separately: 

Virginia Tech Answer: 
• General Operations Account9 

$51,949 ,660 
• Federal Perkins Loan program account? 

$1.024,460 
• Health Professional Student Loan Program? 

$30,660 
12. Can you provide the average number of monthly transactions for these two accounts: 

Virginia Tech Answer: 
• Federal Perkins Loan program account? 

Checks Deposited - 0 
ACH Credits - 22 
Branch Deposits - 0 
Checks Cleared --2 

• Health Professional Student Loan Program9 

Checks Deposited - 1 
ACH Credits - I 9 
Branch Deposits - 0 
Checks Cleared --1 
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13. How many petty cash accts and what services do they require9 

Virginia Tech Answer: The University maintains between 40 - 50 petty cash checking accounts to facilitate 
disbursements to human research subject participants. Traditional checking account services are required without 
electronic/online access. 

14. Can you tell us how many Petty Cash Fund accounts are in use today and can you provide us with the typical average 
collected balances and # of transactions for each account9 

Virginia Tech Answer: The average balance per account is typically less than $5,000 and number of transactions 
per account varies from 5 - 60 transactions. For November 2014, we had 52 accounts with a total average collected 
balance of $88,000 and in excess 350 transactions. 

15. Can you provide more detail around the timing of daily police courier delivery to the bank branch? Also, does the 
courier wait for each day's deposit to be processed at the branch and return that day·s deposit confirmation, or does 
the courier pick up the previous day·s deposit confirmation when he delivers the current days· deposit9 

Virginia Tech Answer: The university police officer regularly makes three, occasionally four deliveries to the bank 
daily. The first delivery is approximately 9:20 a.m. delivering deposits and retrieving previous afternoon deposit 
confirmations, bags. change orders, etc. The second delivery occurs at approximately 11 :40 a.m. delivering deposits 
and retrieving any deposit confirmations/bags ready for pick up. The third delivery is at approximately 3: 15 p.m. 
Any late deposits may be returned after 3: 15 p.m. 

16. Can you provide company name and contact information for your "police courier•· that makes your deposit runs9 

Virginia Tech Answer: The Virginia Tech Police provide courier services for the university. Any additional 
questions for the courier should be addressed through the procurement officer. 

17. What specific information and format are you looking for on the daily online deposit reconciliation reporting? 

Virginia Tech Answer: The University requires a listing of all bank transactions for the prior day, including the 
following: 
• Date 
• Credit or Debit Amount 
• Type of transaction: 

o ACH - Bank reference, customer reference, name of depositor with identifying information such as 
merchant ID and name. Detail report is needed if all information can't be provided on previous day 
reporting. 

o Deposit -- Customer reference number (location code), bank reference 
o Money transfer - International. bank reference, TRN#, sender. all other addenda information in a wire detail 

report 
o Controlled disbursement - account being funded, customer reference, bank reference 

18. Under D. please clarify that deposit corrections are to be processed .. next day ... For example. are you asking that 
deposits received Tuesday should be corrected by a debit/credit on Wednesday? 

Virginia Tech Answer: Virginia Tech would prefer this process. 

19. Under Section 4: Electronic Transfer of Funds - pages 6-7, Can you provide daily history of ACH file dollar totals 
for a representative 3 months? 

Virginia Tech Answer: See Attachment P. 
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20. Do you currently do any international ACH payments and, if so, to which countries9 

Virginia Tech Answer: Not at this time. 

21. For clarification, if Positive Pay affirms payment is to be made we will pay the item. If the item is not identified in 
Positive Pay, the item will not be honored and '·referred to maker··. If this is not your desire, please advise. 

Virginia Tech Answer: Virginia Tech wants the option to decision exception items before return. 

22. Are University disbursements centralized for all University institutions? 

Virginia Tech Answer: Disbursements are all processed through the University controller's office. 

23. Will the University provide an annual check spend file for analysis to explore expansion possibilities? 

Virginia Tech Answer: Yes 

24. Is there an agreement in place between the University and the Police Courier outlining risk and liability? If so. can 
this be made available to the bank for review 9 

Virginia Tech Answer: The police courier is a university employee; there is no separate agreement. Liability for 
the police courier duties is covered by the university's Fidelity/Crime policy. 

B. Service Group 2: Virtual Card Payment Program 

1. What are the University's current payment terms for payment to the Issuer of your Virtual Payment Card" 

Virginia Tech Answer: Our normal payment terms are 30 days from receipt of invoice or receipt of goods, 
whichever is later. We do negotiate contracts with vendors which have different payment terms. It depends on the 
contract. We send virtual card payment transactions to the bank the day before they are due to be paid. The bank 
sends notification to the vendor the following day (on the due date) that the virtual card payment is available for 
them to take. 

Will the University provide your current rebate schedule" 

Virginia Tech Answer: No. 

3. Does the University's current rebate schedule include a '·speed-of-pay·· or '·File-tum·· incentive? Does the Universit) 
take advantage of this incentive, and if so, on average, how many days early does the University pay your Virtual 
Payment Card Issuer" 

Virginia Tech Answer: No, we do not currently use these incentives. 

4. If we were to offer an educational consortium could the University sign the Consortium agreement as long as we 
included any State statutes needed? 

Virginia Tech Answer: The contract must meet Virginia Tech's procurement guidelines. 

5. What is your average transactions size for virtual card program9 

Virginia Tech Answer: Average transaction size is $2.060. 

6. Are you on a monthly cycle for virtual card program? How many days after cycle due you pay bill to bank? 
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Virginia Tech Answer: Yes, we are on a monthly cycle for the virtual card program. We pay the bill to the bank 
2 business days after month end. 

7. What is your current settlement I payment terms with regards to the Virtual Payment Card Program? If this is not 
your preferred settlement terms, what would be'? 

Virginia Tech Answer: We pay the virtual card credit card bill monthly. 2 business days after month end. We like 
this process. 

8. We note you refer to a Purchasing card program on page 1 of Attachment J. Would that be a part of this bid') If so, 
would you please give metrics on spend and card numbers? 

Virginia Tech Answer: The reference to "Commercial Card Transaction" is the description as it appears on the 
incumbenfs account analysis statement is associated with the VPC program. See Ql 1 below. 

9. Would you please send a vendor list including name. address, city, state, zip, number of transactions per year.$$ 
per year and type of payment so we may perform our own analysis? 

Virginia Tech Answer: A vendor list will not be provided at this time. The University will work with the selected 

vendor to determine if the proh>ram can be expanded. 

10. Do you have a centralized AP system? 

Virginia Tech Answer: Yes. all invoices are processed through the Controller's Office central accounting system. 

11. What system (name/bank/card brand) does the university use today? 

Virginia Tech Answer: The University is required to use the Commonwealth of Virginia's small purchase card 
program and the travel card program. These cards are currently VISA through Bank of America. The university 
uses a virtual card program to pay vendor invoices and this card is VISA through Wells Fargo. 

12. How often are VCP payment files processed'? Daily, or several times throughout the day? 

Virginia Tech Answer: Daily 

13. What does the current payment process look like'? 

Virginia Tech Answer: We run the paper check and Ach disbursement processes daily for accounts payable to pay 

vendors for invoices. Payroll processes are semimonthly with 3 to 4 different payrolls. 

14. What does your recon process look like'? 

Virginia Tech Answer: We reconcile the bank account using an electronic process. We obtain electronic files from 

our bank for deposits made and checks clears. We load these files into our accounting system and run the baseline 

bank reconciliation process delivered with our accounting system. Exceptions are reviewed manually and followed 

up on. 

15. Will you please provide a sample report of the custom data file you need to receive for mapping into the accounting 

software for recon? 

5 



Virginia Tech Answer: See attached file for file layout for recon items (Attachment Q). 

16. Will the University provide an annual check spend file for analysis to explore expansion possibilities? 

Virginia Tech Answer: A vendor list will not be provided at this time. The University will work with the selected 
vendor(s) to determine ifthe program can be expanded. 

17. What program does the University use for accounting? 

Virginia Tech Answer: We use the Banner System (Ellucian is company that owns system which is for higher 
education) 

C. Service Group 3: International Wires 

1. Are the majority of the international outgoing wires initiated through a FX System? Also, in regards to the 
International ACH initiation, what countries do you initiate? Debits or Credits? 

Virginia Tech Answer: Yes. outgoing international wires in foreign currencies are initiated through a FX system. 
We do not initiate international ACH transactions at this point in time. 

D. Service Group 4: Merchant Card Processing 

I. The Commonwealth currently has a card RFP on the Street. It was our understanding that all Agencies were required 
to use this program. Is the University exempt? 

Virginia Tech Answer: The University is not aware of a Commonwealth RFP on the street. As an agency of the 
Commonwealth, Virginia Tech has the option of using the existing or future contract(s) issued by the Commonwealth 
for bank and merchant services . 

.., Will the university supply answers to all of the questions submitted? 

Virginia Tech Answer: A response will be provided to all questions. 

3. Ne!Net is referenced on the University· s web site. Is any activity processed through NelNet part of this RFP? If so. 
what departments utilize this solution? Please also provide the annual volume and number of transactions that are 
processed through NelNet. 

Virginia Tech Answer: NelNet Business Solutions (NBS) are used for online tuition and miscellaneous payments. 
NBS is a preferred vendor solution for online payments used by a number of university departments. The annual 
volume of transactions is included in the totals on page 10 of the RFP description for Service Group 4: Merchant 
Card Processing. All NBS activity is currently processed through Moneris and an overview of the volume is included 
in our response to Q 1 1 c below. 

4. Will Virginia Tech accept proposals from respondents who are processors only, not banks? 

Virginia Tech Answer: Yes. 

5. Would Virginia Tech be willing to consider separating Transaction Services from Banking Services? 

Virginia Tech Answer: The term "Transaction Services .. is not defined. 

6. Are you open to replacing your Quickpay application, as we are the only Ellucian Strategic Partner in the eCommerce 
space and provide a real-time interface to Banner? 
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Virginia Tech Answer: Campus commerce solutions such as the QuikPay application are not a part of this RFP. 

7. The chart shown on page 10 under item D. Service Group 4: Merchant Card Processing indicates a total transaction 
volume of approximately $60 million. How much of the $60 million is from student tuition and fees 9 

Virginia Tech Answer: Approximately $13.5million is received annually through the university·s tuition and fee 
processor·s service charge program. 

8. Is the Merchant Card Processing bid for your terminal processing only? Or does not include your online payment 
processing9 And what is the annual volume and average ticket size of your terminal processing9 1 didn "t see it in 
the attachments, as those referenced the banking end9 

Virginia Tech Answer: Merchant card processing includes both terminal and online payment processing options. 
See 11 c below for additional infomrntion. 

9. Are you able to provide us with a breakdown by card type of the number of transactions processed as well as total 
dollars processed for 2013 9 

Virginia Tech Answer: Representative data for the most recent 12 months is included in the RFP, plO. In fiscal 
year ending June 30, 2013, the university processed $58.4 million and in fiscal year ending June 30. 2014, the 
university $58. 7 million. 

10. Will the University be willing to provide a complete vendor list in a certain format to allow for an analysis that can 
be performed and provided in the RFP response? 

Virginia Tech Answer: A vendor list will not be provided at this time. The University will work with the selected 
vendor(s) to determine ifthe program can be expanded. 

11. Please provide details on how Virginia Tech currently process credit card transactions. 
a) Can monthly card processing statements be provided" 

Virginia Tech Answer: No. 

b) Who is your current provider" 

Virginia Tech Answer: The University has contracts with two merchant service providers: Elavon and 
Moneris. 

c) What is your annual volume and transactions broken down by merchant account with entity listed? 

Virginia Tech Answer: The following table depicts the university·s largest merchant accounts for the fiscal 
year ended June 30, 2014. 

Merchant/ Acquirer Software or Card Present/ Dollars in Volume 
Gateway Not Present Millions 

Tuition/Moneris NBS QuikPay Not Present $13.6 10,974 
Athletics/Elavon Paciolan Not Present 13.2 24.101 
Various others/Moneris NBS Commerce Not Present 8.6 112,668 
Inn at VT- Opera/Proto base Present 5.4 20.920 
Lodging/Elavon 
Veterinary POS Terminal Present 5.1 13,414 
Medicine/Elavon 
Equine Medicine/Elavon POS Terminal Present 2.6 2,273 
Dining various/Elavon POS Terminal Present 1.9 254,367 
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Outreach 
Programs/Elavon 
Parking/Elavon 

Paypal 

POS Terminal 

Not Present 

Present 

d) Please detail the software or gateways used for online payments. 

1.6 

1.4 

Virginia Tech Answer: See item c above for primary software or gateways utilized. 

4.417 

16,008 

e) Are any of the terminals listed in Attachment G connecting via IP? No, not at this time. 

Virginia Tech Answer: No, not at this time. 

f) Do you use pin pads? If yes what is the make, model and encryption? 

Virginia Tech Answer: No, not at this time. 

g) Are any leased lines or frame relays currently used? If yes, please detail number, which merchant entity is using 
it, and which floor of the building the frame relay is located on. No, not at this time. 

Virginia Tech Answer: No, not at this time. 

h) What is the breakdown between card present and card not present transactions? 

Virginia Tech Answer: See Q 11 c above. Estimated 62% of dollars processed online I card not present. 

i) How often do you perform security scans and who do you use? 

Virginia Tech Answer: Vulnerability scans of university internet facing environments are scanned at least 
quarterly using Merchant Preservation Services, LLC dba Campus Guard, a PCI approved scanning vendor. 

j) Who performs your PCI compliance? 

Virginia Tech Answer: Merchant Preservation Services, LLC dba Campus Guard 

12. The RFP states that you currently have 2 Processors. Why 2 Processors and could you explain the products and 
services being provided by each? Please explain how you accept you on-line transactions? What system? 
The RFP states that you have online transactions. What are you using in order to process these online transactions 0 

Please provide a list of the software and/or gateway names and version numbers that are used for each of the 
entities/departments accepting card payments. 

Virginia Tech Answer: The university implementation of online tuition billing and payments required initiation of 
a contract with a second acquirer. The university continues this arrangement today with all activity processed by 
Nelnet Business Solutions (NBS) being acquired through Moneris. All other online activity not processed by NBS 
is acquired through Elavon. This arrangement has simplified our approach to PCI compliance and training at the 
university and may or may not be continued in the future. An overview of activities, systems, gateways, and volume 
is provided in our answer to Q 11 c above. 

13. Can you supply a breakdown by card type of 

a. online transactions 

b. face to face transactions 
c. Foreign card transactions 

d. Debit transactions Pin based and Signature 
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Virginia Tech Answer: This detail is not readily available. Overview of transactions provided in our response 

to QI le above. The university processes all as credit transactions (i.e. zero debit pin/signature activity at this 
time). 

14. Number of chargebacks? 

Virginia Tech Answer: <100 annually 

15. Does the university take all card types for on-line'7 

Virginia Tech Answer: No. 

16. Chip and Pin° 

Virginia Tech Answer: Not applicable at this time. 

17. Tokenization'7 

Virginia Tech Answer: Not applicable at this time. 

18. CF/SF model') 

Virginia Tech Answer: The acronym is not defined. 

19. What are the current rates and fees for processing card payments? Could university provide copy of a merchant 
statement? 

Virginia Tech Answer: This will not be provided as part of the RFP process. 

20. Please provide the annual dollar volume and number of items for PIN debit processing. 

Virginia Tech Answer: Zero at this point of time. 

21. Please provide the make, model and quantity of PIN Pads in use today. 

Virginia Tech Answer: Not applicable at this point in time. 

22. Does the University currently charge a surcharge or convenience fee to cardholders'7 If so, what is charged and what 
departments utilize this'7 If this is not a current practice, what departments are considering passing on such a fee to 
cardholders? 

Virginia Tech Answer: Our vendor collects a convenience fee for tuition and fee payments made online. It is 
university policy that all other merchants incorporate the cost of card acceptance in their business models. No other 
surcharges or convenience fees are considered at this time. 

E. Proposal Preparation and Submission: 

I. Page 12 VII, a 1 Explain redacted hard copy. How is it different from the regular proposal? 

Virginia Tech Answer: A redacted copy masks the proprietary information as outlined in the RFP, Section VII.2.c. 
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In section VII. Proposal Preparation and Submission, section B. Specific Requirements, sub-section 1. 
Qualifications and Experience, item e asks that we '·include a paper copy of the most recent audited annual 
financial statements in the copy of the proposal marked 'Original'". However. the total length of the two documents 
we would send in order to satisfy this requirement exceeds 300 pages. Therefore, it is not feasible to include paper 
copies with the original. That being the case. may we include these documents in the electronic copies only" Or if 
paper copies are considered essential. may we place them in a separate binder9 

Virginia Tech Answer: You may submit an electronic copy of the financials. The university wishes to receive 
one paper copy of the proposer's financial statements for the permanent record. 

3. Will the University make available a WORD version of this RFP to allow for a more uniformed response? (General 
Question) 

4. Virginia Tech Answer: Yes, a Word copy has been provided in Addendum #2 now posted on the Virginia Tech 
Procurement website. The PDF version of the solicitation and any addenda issued by Virginia Tech Procurement 
Services is the mandatory controlling version of the document. Any modification of/or additions to the solicitation 
by the Offeror shall not modify the official version of the solicitation issued by Virginia Tech Procurement Services. 
Such modifications or additions to the solicitation by the Offeror may be cause for rejection of the proposal; however. 
Virginia Tech reserves the right to decide, on a case by case basis, in its sole discretion, whether to reject such a 
proposal. 

5. Please clarify what constitutes a "volume·· and please confirm that the University will accept 10 separately bound 
proposal hardcopies, with each binder housing all required volumes and/or documentation. 

Virginia Tech Answer: Yes, the university will accept 10 separately bound hardcopies, with each binder housing 
all required documents. 

6. Regarding Attachment J "General ACH Services'· I thought these services were currently out sourced. Are volumes 
provided for those services or is this volume activity being originated directly by the University9 

Virginia Tech Answer: Only our vendor ACH payments are outsourced. These volumes are for payroll, employee 
reimbursements, student refunds, and budget tuition debits. 

7. Regarding Attachment J ··General ACH Services·· What is the meaning of the word Subscription" here? 

Virginia Tech Answer: This is referring to ACH transactions and capabilities linked directly with the bank's 
online portal. 

8. Regarding Attachment J: What are the printing & supplies - Vendor (volume- 21,306 - are these just check orders) 

Virginia Tech Answer: The volume stated does not represent a quantity of supplies. The university orders printed 
triplicate deposit tickets for each location as described in the RFP, as well as tamper evident deposit bags, deposit 
stamps, money wrappers, and change envelopes through its current bank vendor. 

9. Regarding Attachment J: Please explain '"Wire detail rpt subscription - item··; this does not match up to the# of 
wires initiated or incoming. Please explain. 

Virginia Tech Answer: This infomrntion is what appears on the incumbenfs account analysis statement. 

10. Regarding Attachment J: Confirm that paymt auth max is our maximum dollar control and which account this for. 

Virginia Tech Answer: This information is what appears on the incumbent's account analysis statement: the 
university uses positive pay on check disbursements as described. 
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F. Misc. 

1. Is having a full service branch in the town of Blacksburg an absolutely requirement or are you looking for branch 
access as close to campus as possible? 

Virginia Tech Answer: See Item B.3.c. l in requirements. As noted in the RFP, the university is open to alternative 
proposals. 

2. Will the payroll and AP account be funded from the General Operations Account? If so, are the Payroll and AP 
accounts funded manually or automatically today9 (p. 16, section j) 

Virginia Tech Answer: Automatically. 

3. Can you please provide more specific details on the deposit ticket shown in attachment D? Such as are these book 
bound, duplicate, triplicate. etc ... 9 

Virginia Tech Answer: Bank deposit books are triplicate and end bound. The slips must contain the name of the 
location (dept name). location number. location/slip number, as well as routing and account number. 

4. Can you provide us with the approximate number of bank bags that would be needed by the University? 

Virginia Tech Answer: Approximately 112 zipper, lockable bags. 

5. Can you provide us with the estimated volume for cashier's checks that are issued on a monthly basis9 

Virginia Tech Answer: Approximately 20 cashier checks are required monthly. 

6. Regarding the maximum ACH file amount provided of$53 million - Can you confirm that this is a single maximum 
file amount and not the monthly average of all files submitted? 

Virginia Tech Answer: Yes 

7. Can you please confirm that all balances (estimated at $50 Million) currently sit at the checking account level and 
are utilized to offset service fees versus being invested in an overnight investment sweep type of product? 

Virginia Tech Answer: Yes. The funds are currently used as compensating balances. 

8. Does University initiate international ACH payments? If so. are these payments in both USD and non-USD? 

Virginia Tech Answer: Not currently. 

9. The University references data transmission in its request. Does this refer to a direct data transmission, or does this 
refer to online data transfer? 

Virginia Tech Answer: Direct data transmission. 

I 0. It appears that the University currently uses controlled disbursement services? If so, can you explain the value add 
the University feels it gains from its utilization? Such as; is this important because of item timing and the item 
clearing information, is it being utilized to predict funding and cash flow for investment purposes, is it valuable for 
reporting and tracking purposes? 

Virginia Tech Answer: The check clearing information is provided to the university's investment staff for purposes 
of investing excess funds. In the current market there is not much value added. but information on daily check 
clearing is expected to be useful when interest rates return to more traditional levels. 
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We find the controlled disbursement service is efficient for us in that we do not have to make manual transfers 
between our depository account and our 2 disbursement bank accounts. 

11. Since the investment policy was included is there a need for self-directed investments above and beyond the 
automated sweeps or interest bearing bank deposit accounts? 

Virginia Tech Answer: No. This provides guidelines for eligible money market sweeps. 

12. Can the University please confim1 the monthly volume (21306) for "printing and supplies -vendor'" in Attachment .I 
and clarify who the vendor is and what is printed. 

Virginia Tech Answer: The volume stated does not represent a quantity of supplies. The university orders printed 
triplicate deposit tickets for each location as described. as well as tamper evident deposit bags. deposit stamps, money 
wrappers, and change envelopes through its current bank vendor. 

13. Incoming Wires 

a) What is the volume by currency type? 
b) Number of transactions by currency type? 

Virginia Tech Answer: All incoming wires are in USD. 

14. Hedging 
a) What will Virginia Tech look to hedge? Transaction flows or translation flows? 
b) What are the volumes (by currency type) and time horizons of the potential hedges? 
c) What FX hedging tools does Virginia Tech currently use? What FX hedging tools is Virginia Tech not using 

that they are interested in using for future FX exposures? 

Virginia Tech Answer: The RFP question about FX hedging was included to determine the capabilities of 
proposers should the service be needed in the future. The university does not currently use or anticipate using FX 
hedging. 

15. Could you provide an estimate of historical transaction size and anticipated in-house financing volume for the 
Blacksburg location? 

Virginia Tech Answer: Not enough information was included for the university to respond to this query. 

16. Are the branded foodservice locations (i.e. Au Bon Pain, Cinnabon, Sbarro, etc.) owned and managed by the 
University? 

Virginia Tech Answer: Yes, the university is the franchisee on the branded foodservice operations included on 
Attachment G. 
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ATTACHMENT P 
ACH COUNTS APRIL -JUNE 2014 

ACH 

Effective Daily ACH Daily Payroll Payroll BT BT 

Month Date Count Amount Count Amount Count Amount 

April 1 99 82,873.68 

2 181 156,817.01 

3 66 36,262.39 

4 115 74,540.26 

5 

6 

7 120 69,912.15 

8 112 62,687.43 

9 347 307,855.60 

10 176 122,070.83 

11 199 111,674.13 

12 

13 

14 184 54,513.74 

15 179 90,282.69 

16 253 244,623.28 18,427 16,861, 705.69 

17 158 59,237.18 

18 174 79,530.86 3,524 6,255,409.52 

19 

20 

21 138 77,402.89 

22 164 95,965.21 

23 307 275,249.25 

24 175 71,504.54 

25 165 81,745.11 

26 

27 

28 102 38,367.72 

29 141 85,479.20 

30 289 306,085.81 

Total 3,844 2,584,680.96 18,427 16,861, 705.69 3,524 6,255,409.52 
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ATTACHMENT P 

ACH COUNTS APRIL -JUNE 2014 

ACH 

Effective Daily ACH Daily Payroll Payroll BT BT 

Month Date Count Amount Count Amount Count Amount 

May 1 198 97,140.32 18.459 16,867, 738.37 

2 135 58,865.31 

3 

4 

5 101 51,978.35 

6 81 56,463.14 

7 253 338,305.83 

8 150 77,326.61 

9 128 135,989.41 

10 

11 

12 145 80,214.17 

13 188 74,016.90 

14 239 312,375.61 

15 215 96,133.04 

16 170 101,590.18 18.445 16,930.415.32 

17 

18 

19 176 85,557.94 

20 144 61,566.40 

21 580 909,858.66 

22 185 108,906.63 

23 140 59,626.87 

24 I 
25 

26 

27 259 170,292.59 

28 166 101,809.09 

29 179 182,957.51 

30 242 116,094.15 16.413 16,670,132.58 

31 

Total 4,074 3,277,069 53,317 50.468,286.27 I - -
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ATTACHMENT P 

ACH COUNTS APRIL-JUNE 2014 

ACH 
Effective Daily ACH Daily Payroll Payroll BT BT 

Month Date Count Amount Count Amount Count Amount 

June 1 

2 234 153,807.67 

3 95 66,201.24 

4 292 180,155.13 

5 214 83,176.43 

6 188 67,891.57 

7 

8 

9 264 242,422.34 

10 132 67,138.41 

11 226 167,744.69 

12 159 76,090.22 

13 167 102,146.54 

14 

15 

16 328 214,722.38 13,829 16,615,046.48 

17 212 106,656.07 

18 212 141,949.83 

19 180 78,679.49 

20 101 48,787.64 

21 

22 

23 468 372,017.49 

24 169 90,330.42 

25 113 88,532.01 

26 93 89,435.48 

27 109 27,976.35 

28 

29 

30 22 7,996.95 

3,978 2,473,858.35 13,829 16,615,046.48 0 0 

NOTE: The ACH totals above do not reflect monthly ACH debits initiated by the Electric Service operation at 
Virginia Tech. This activity averages 1,400 transactions monthly. 
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ATTACHMENT Q 
RECON File Layout 

Format for Virginia Tech Bank Reconciliation Files 

#############00000041510000404250090314 

Here it is spaced according to the fields: 

############# 000 0004151 0000404250 090314 

Positions Length Description 
1-13 13 Bank Account Number 
14-16 3 Not used 
17-23 7 Document Code 
24-33 10 Amount 
34-39 6 Date 

The same formatted file is used for both checks and deposits. 
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Attachment R 
FOLLOWING CLARIFICATIONS RESULTED FROM 

VENDOR PREPROSAL CONFERENCE HELD ON JANUARY 21, 2015 

1. According to the information provided in the responses to the questions, Nelnet processes $22.2m in credit card 
volume for VA Tech tuition and various other charges through Moneris. As such, will NBS be required to work 
with the new merchant processor selected by VA Tech? 

Virginia Tech Answer: The activity is included for consideration in this RFP. The university intends to contract 
with one or more vendors for all service groups. 

2. Please clarify the response to Question #6 and 7, page 8, under Virtual Card Payment program. 

Virginia Tech Answer: We pay the incumbent virtual card credit card bill monthly, 2 business days after month 
end. 

For illustration, does this mean if there are $30,000 in total card payment transactions for the month of January, the 
bill gets paid on Feb 2? What are you looking for to settle? 

Virginia Tech Answer: Settlement is negotiable as part of the contract. 

3. Following on our question yesterday regarding the bonds (cited below-Blanket Fidelity Bond and Bid Bond, 
Performance Bond, Payment Bond). Our question is whether these bonds refer only to the sections involving 
maintaining bank deposits. JPMorgan will only be bidding on sections 2 & 4, Virtual Card and Merchant Card 
Processing, and thus will not be proposing any services requiring a bank account. 

Virginia Tech Answer: Bid, Performance, Payment Bonds apply to non-financial type contracts and were not 
included in this RFP. The special terms governing financial bonds are as follows: 

BLANKET FIDELITY BOND* WHEN USED: DEBT COLLECTION TYPE SERVICES. THE AMOUNT 
TO BE INSERTED IN THE BLANK SPACE SHOULD BE BASED ON THE TOTAL VALUE OF 
ACCOUNTS EXPECTED TO BE TURNED OVER TO THE CONTRACTOR AT ANY ONE TIME FOR 
COLLECTION AND NOT THE ENTIRE AMOUNT OF VIRGINIA TECH'S OUTSTANDING ACCOUNTS. 

INSURANCE, MONEY AND SECURITIES* WHEN USED: REQUIRED FOR CONTRACTS 
COVERING THE COLLECTION, HANDLING. SAFEKEEPING, AND/OR TRANSPORTING STATE 
MONIES OR SECURITIES. THE AMOUNTS TO BE ENTERED BY THE AGENCY SHOULD BE EQUAL 
TO THE ESTIMATED MAXIMUM AMOUNT OF MONIES OR SECURITIES THAT WOULD BE IN THE 
CONTRACTOR'S POSSESSION AT ANY ONE TIME 

Virtual Card and Merchant Card Processing involves the handling and safe keeping of funds. Both of these 
would apply. 

4. Does VT want Provider to collect and manage convenience fees 9 If fees assumed by Provider, are you looking for 
those fees to cover processing fees 9 

Virginia Tech Answer: The University is not looking for the vendor to collect or manage convenience fees at this 
time. Currently, the university's only authorized merchant charging a fee is the online tuition payment portal 
where the credit card process is wholly outsourced to Nelnet Business Solutions. 

5. If we are responding to specific service groups in the RFP what is the preferred method for the response. Do we 
return the entire RFP with responses in just the service groups to which we are responding9 How would we 
identify the service groups for which responses are provided9 
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Virginia Tech Answer: Yes, please return the entire RFP indicating clearly which service groups are included in 
your proposal. You may choose to include a cover letter which clearly identifies the service groups included. 

6. Are the insurance certificates required with the RFP response0 

Virginia Tech Answer: No. The insurance certificates must be in place prior to the contract signatures and 
the implementation of the contract. 

7. The service group references on p24 of the RFP do not agree with the rest of the document. 

Virginia Tech Answer: Services groups on p24 of the RFP Item 13.d. are corrected as follows: 

Service Group 1 - General Banking and Local Depository Services 
Service Group 2- Virtual Card Payment Program 
Service Group 3 - International Wires 
Service Group 4- Merchant Card Processing 
Service Group 5- Healthcare Provider Payment Plan for Veterinary Customers. 

8. Is the ACH amount of $52 million ACH single file or cumulative? 

Virginia Tech Answer: This is an estimate of maximum cumulative ACH initiated in multiple files or 
transactions on a single day. 

9. Please describe the growth in credit card transactions over time. 

Virginia Tech Answer: The University continues to identify new services and opportunities that result in some 
increase in merchants and merchant activity on campus. The following graph depicts total activity levels for the 
past four fiscal years. 

4'.lJ.OJJ 
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10. Please describe how the university will award SWaM points for vendors where there is no cost to the university for 
the services (i.e. the VPC has a rebate to the university). 

Virginia Tech Answer: SWaM Scoring for all vendors will be awarded as follows: 
IO points for SBSD Certified 
8 points for SBSD eligible 
5 points for SWaM certified but ineligible for certification 
3 points for SW aM Program to utilize certified SW aM Vendors during the term of the contract 
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11. On Attachment Q, RECON File Layout, what is the document code? 

Virginia Tech Answer: The document code is a 7 character field. For checks, this is our check number. For 
deposits, it is typically our defined location code for the department depositor. 

12. Can you provide a Blanket Fidelity Format" 

Virginia Tech Answer: Virginia Tech will accept the format that is provided by your Bond carrier. 

13. Is there h>Towth potential on the Virtual Card Program" 

Virginia Tech Answer: The University VCP spend grew for 2014 increasing approximately $5million to a total 
of$37million. A concerted effort has already been made to include high volume and high dollar merchant activity 
in the program. We welcome proposals and strategies to further increase university VPC spend. 

14. Do you have a Canadian Account" 

Virginia Tech Answer: No. Note the university may only open non-US bank accounts with banks approved by 
the Virginia Department of Treasury. 

15. Please confirm whether that American Express will be a part of the processing contract. It is unclear if this is part 
of your current contract through the Commonwealth of Virginia and whether the current processor has the same 
costs? 

Virginia Tech Answer: The University currently pays the same authorization fees to incumbent for each AMEX 
transaction authorized under the Commonwealth of Virginia contract as for MCNID transactions. 

16. Can electronic payment be an alternative on foreign drafts? 

Virginia Tech Answer: The University prefers to use wires for foreign transfers but finds it is not always feasible 
to do so. 

17. Please provide a sample of your current Virtual Card Payment file format. 

Virginia Tech Answer: See Attachment R in this addendum. 

18. Does the University use forward exchange contract to lock in exchange rates, specifically around EURO payments 
or are you more comfortable with spot transactions? 

Virginia Tech Answer: Not at this time. We have evaluated in the past for certain types of activities such as 
study abroad and welcome proposals that decrease the university's cost of operation. 

19. Regarding the VPC program, does the university use payment controls, gross match, SUAs, and VCard recon" 
How do you reconcile the payment and specifically, what is the reconciliation file layout? 

Virginia Tech Answer: The current process is a single use authorization and is based on a gross match. We have 
date parameters requiring the vendor to take the payment in a certain number of days and reports to identify 
payments not taken that allow us to follow up with the vendor. Our reconciliation to VT' s accounting system is 
somewhat manual as to what has cleared/not cleared and we require access to this data in an electronic format (i.e. 
data file, online query process. etc.). 
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i Will tH~Jk lO IH'W IHIL this fie!d to provide any mformal\on needed to reconcile payment of 
1 v.'f apptn~' oat~ rn unie.u.lat>l1: the first mvo1 ce or PO Provide mforrnahon for subsequent invoices 

469 Alona 11mma or POs m addenda records 

: Erler via input parm For now 
1 •Amy Burchett". although 
I phone #will allow any AP staff Person that the payee accounts recewable department can contact 

509 Alpha ; to anSY_1er quest1_on _;to_~ _an_y_ q_u_esho_!!_S about the transactio_n 
~5402316418:" -the main AP 

519 Num [phone numDer :Phone number of the person in the contac1 name field 
974 Aloha Space-filled 

Addenda Record Layout 
To TvP• Pulled From Comments 

·, .. tor Invoices· ~p• for I tor invoice addenda record or P for purchase order addenda 
1 Alpha I Purchase Orders record 

'Optional ID used to link invoice and PO numbers If used. it must 
be unique for each invoice number and will be used lo match PO 

! Blanj{_ - only used if PO #s ;numbens) to 1nvo1ce number based on value of linkage ID. If not 
i used. and then still oot1onal .specified. no hnKage is mairia1ned between invoice and PO 

5 Num I We are not dOlnQ POs numbeusJ. This 1s internal to vour ERP svstem onlv 
For invoice addenda records. this is the 1rrv-01ce number For PO 

IFATCKIN_VEND_INV addenda records. this is \he PO number Should !:le unique within 
25 Aloha ! rVendor's Invoice Number1 the transaction 

.._._.,.~v:::_,_,._,_, _...,...,.._, 1_ ·•u•v• 

i !l FATCKIN_INVH_DATE 11 
!FATCKIN_!NVH_CODE II 
:fATCKIN_NET_AMT = 50 ;!f lh1s transaction is paying multiple invoices or POs use this field 
'Out of 160 (U:w fJO blanxs :to provide mfom1at1on needed to reconcile payment of an mvo1ce or 
Io· Ven do~':.: Rt>mitt<'!m:~ PO. Provide 1nformat1on for the first mvo1ce or PO 1n lhe payment 
! A'1'/IU:' YJill Omak ttl llPW hne. detail record_ and provide mformat1on for subsequent 1nvo1ces or 
lv.1arninn d<it:1 m unrnaaanh::· POs in addenda records. Include a separate addenda record for 

185 Alot1a lturrn.1t each additional invoice or PO 
974 Aloha I Blank Space-filled 

Trailer Record Layout 
To Tune Pulled From Comments 

1 Aloha ·~r Alwavs T 
Number of paymem requests (detail records) in lh~_fil_, ___ _ 
Sum of payments 1n the file Include d1g1ts only with no currency 

'Sign. commas. or decimal point_ Always 1nclUde cen!s digits Fo1 

T_C?~aJ_p~)''.!1-~~ am..Q.':l.'!!_----1§ 
Fi!le: : 947 

i Sum amount of net amounts on example. a Iola I pavmenl amoun1 of S1 .000.00 woUld be entered 

--~--!?_ .... 12~---j~_e_r:!f_l2!l~i_I ~~::_Q~~E~:--~~-~Q_Q_D_qo_., ______ " -_ ----------- ·--------·- ----
28 974 Aloha 1 'Space-filled 
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III. Attachments P, Q, Rand Sare added to this RFP and are attached to this addendum. 

IV. No other inquiries will be accepted for this RFP. 

V. All other terms, conditions and descriptions remain the same. 

VI. The due date and hour remains Wednesday, February 4, 2015, 3:00 PM. 

FULL LEGAL NAME (PRINT) FEDERAL TAXPAYER NUMBER (ID#) 
(Company name as it appears with your Federal Taxpayer Number) 

BUSINESS NAME/DBA NAMEfTA NAME FEDERAL TAXPAYER NUMBER 
(If different than the Full Legal Name) (If different than 10# above) 

BILLING NAME FEDERAL TAXPAYER NUMBER 
(Company name as it appears on your 1nvo1ce) (If differ,ent than 10# above) 

PURCHASE ORDER ADDRESS PAYMENT ADDRESS 

CONTACT NAME/TITLE (PRINT) SIGNATURE (IN INK) DATE 

E-MAIL ADDRESS TELEPHONE NUMBER TOLL FREE TELEPHONE NUMBER FAX NUMBER TO RECEIVE 

E-PROCUREMENT ORDERS 
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!I! Virginia Tech 
Virginia Tech 
Request for Proposals 
RFP #0037201 
For Banking Services 

February 4, 2015 

Submitted by: 
Wells Fargo Bank, N.A. 
Gowrnment & Institutional Banking 

Patrick Dixon, Senior Vice President 

Senior Relationship Manager 

540-563-6059 

patrick.dixon@wellsfargo.com 

Reid Andrews, CTP, Vice President 

Treasury Management Sales Consultant 

804-697-7 428 

reid.andrews@'wellsfargo.com 

• 
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DATE 

ADDENDUM # 1 TO RFP # 0037201 

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY 
Procurement Department <MC 0333) 

North End Center, Suite 2100, Virginia Tech 
300 Turner Street NW 

Blacksburg, Virginia 24061 

ORIGINAL DUE DATE AND HOUR 
February 4, 2015, 3:00 pm 

Januarv 21, 2015 

ADDRESS ALL INQUIRIES AND CORRESPONDENCE TO: Kimberly Dulaney, CPSM, CUPO, Assistant Director and Contracts Manager 

E-MAIL ADDRESS kdulane@vt.edu TELEPHONE NUMBER (540) 231-8543 
FAX NUMBER (540) 231-9628 AFTER HOUR MESSAGES (540) 231-6221 

Banking Services 

1. The following questions have arisen as a result of the aforementioned RFP. 

A. Service Group 1: General Banking and Local Depository Services 

I. Who is the current payables vendor? Are funds simply debited from the account or are the vendor submitting files 
to the bank for processing? 

Virginia Tech Answer : The University disburses payments to vendors through university initiated processes as 
follows: 

ACH disbursements for payroll and employee/student payments-university submits file to bank 
Vendor initiated ACH disbursements for vendors-university submits file to 3'ct party vendor 
Virtual payment card - WellsOne as described in RFP 
In-house check writing 

2. Is the University currently using RDC? Could we get check deposit volume by location? If volume not available, 
how many locations have scanners? 

Virginia Tech Answer : Virginia Tech does not currently use RDC. 

3. Is "Wells One" the vendor system referenced on page 7? 

Virginia Tech Answer: Yes 

4. Can we get details of return item special instructions? 

Virginia Tech Answer: This is referring to return item reporting linked directly with the bank's online portal. 

5. RFP states I depository and two CDAs. But Attachment J says they have 4 positive pay accts. What other acct than 
the depository and 2 CDA would require Positive Pay? 

Virginia Tech Answer : The University currently utilizes positive pay on the two controlled disbursement accounts 
as well as the Perkins and HPSL accounts. 

--- 6. How many ODA accounts actually initiate ACH (only payroll & AP?) Appears VT has multiple ACH IDs, and 5 
ACH monthly bases. Please elaborate. 



-
2. 

' .) . 

4. 

5. 

-

-

16. Are the branded foodservice locations (i.e. Au Bon Pain, Cinnabon, Sbarro, etc.) owned and managed by the 
University? 

Virginia Tech Answer : Yes, the university is the franchisee on the branded foodservice operations included on 
Attachment G. 

Attachment P and Attachment Qare added to this RFP and are attached to this addendum. 

No other inquiries will be accepted for this RFP. 

All other terms, conditions and descriptions remain the same. 

The due date and hour remains Wednesday, February 4, 2015, 3 :00 PM. 

FULL LEGAL NAME (PRINT) 
(Company name as ii appears with your Federal Taxpayer Number) 

v0Ll~ (, ~ o !?:>.:~ N'. fL 
EfTA NAME 

(If different than the Full Legal Name) 

BILLING NAME 
(Company name as it appears on your invoice) 

I . l· r ·;) I. 
e, l s rc-v. c !/ .;w'i. N.J\-. 

FEDERAL TAXPAYER NUMBER (ID#) 

FEDERAL TAXPAYER NUMBER 
(If different than ID# above) 

FEDERAL TAXPAYER NUMBER 
(If different than ID# above) 

PURCHASE ORDE ADDRESS • .I '7 Mf () PAYMENT ADDRESS (" Ll.-.A~ 
4 ll)I s. :r~ffl,..;c.,,.Sr., J.--q ~"''!'--

. tK. t.{-Ct;V -- OZ. l f<.{)tnok.<. V It Z-i.f--O i I 

TOLL FREE TELEPHONE NUMBER 

DATE 

1 (z<; /1~ 
FAX NUMBER TO RECEIVE 
E-PROCUREMENT ORDERS 

5 o) s-i·s -? .s-.i. :z... 

13 
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DATE 

January 23, 2015 

ADDENDUM # 2 TO RFP # 0037201 

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY 
Procurement Department (MC 0333) 

North End Center, Suite 2100.,Virginia Tech 
300 Turner Street NW 

Blacksburg, Virginia 24061 

ORIGINAL DUE DATE AND HOUR 
February 4, 2015, 3:00 pm 

ADDRESS ALL INQUIRIES AND CORRESPONDENCE TO: Kimberly Dulaney, CPSM, CUPO, Assistant Director and Contracts Manager 

E-MAIL ADDRESS: kdulane@vt.edu TELEPHONE NUMBER (540) 231-8543 
FAX NUMBER (540) 231-9628 AFTER HOUR MESSAGES (540) 231-6221 

Banking Services 

I. It has been requested that a WORD document be provided for the aforementioned RFP. A WORD document of 
the RFP is being made available. The WORD document will not include the PDF attachments and is being 
provided for convenience only. The original RFP remains the governing document. 

2. All other terms, conditions and descriptions remain the same. 

3. The due date and hour remains Wednesday, February 4, 2015, 3:00 PM. 

FULL LEGAL NAME (PRINT) 
(Company name as ii appears with your Federal Taxpayer Number) 

~~e;l ls h 
(If different than the Full Legal Name) 

BILLING NAME 
(Company name as 11 appears on your 1nvo1ce) 

\.Je1Us Fcv 1Sevvl t--./. 4 -

FEDERAL TAXPAYER NUMBER (ID#) 

FEDERAL TAXPAYER NUMBER 
(If different than JD# above) 

FEDERAL TAXPAYER NUMBER 
{If different than 10# above) 

PAYMENT ADDRESS 

CO TACT NAME!TITLE (PRINT) 

A-+~c,L v~ ~ sv 
~~ATURE (INt: .. K) .~ , DATE 

l~C-f;}1~ I 
E-MAIL ADDRESS TELEPHONE NUMBER TOLL FREE TELEPHONE NUMBER FAXN 

E-PROCUREMENT ORDERS 

54 o ) S1:i ·s - 7 c:; i-

--
Revrsed 12;15'~014 
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DATE 

ADDENDUM # 3 TO RFP # 0037201 

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY 
Procurement Department (MC 0333) 

North End Center, Suite 2100, Virginia Tech 
300 Turner Street NW 

Blacksburg, Virginia 24061 

Monday, January 26, 2015 
ORIGINAL DUE DATE AND HOUR 
Wednesday, February 4, 2015, 3:00 pm 

ADDRESS ALL INQUIRIES AND CORRESPONDENCE TO: Kimberly Dulaney, CPSM, CUPO, Assistant Director and Contracts Manager 

E-MAIL ADDRESS: kdulane@vt.edu TELEPHONE NUMBER (540) 231-8543 
FAX NUMBER (540) 231-9628 AFTER HOUR MESSAGES (540) 231-6221 

Banking Services 

l. Addendum #I is hereby deleted and replaced in its entirety with Addendum #3. 

II. The following questions have arisen as a result of the aforementioned RFP. 

A. Service Group 1: General Banking and Local Depository Services 

I. Who is the current payables vendor? Are funds simply debited from the account or are the vendor submitting files 
- to the bank for processing? 

-

Virginia Tech Answer: The University disburses payments to vendors through university initiated processes as 
follows: 

ACH disbursements for payroll and employee/student payments-university submits file to bank 
Vendor initiated ACH disbursements for vendors-university submits file to 3rd party vendor 
Virtual payment card- WellsOne as described in RFP 
In-house check writing 

2. Is the University currently using RDC? Could we get check deposit volume by location? If volume not available, 
how many locations have scanners? 

Virginia Tech Answer: Virginia Tech does not currently use RDC. 

3. Is "Wells One" the vendor system referenced on page 7? 

Virginia Tech Answer: Yes 

4. Can we get details of return item special instructions? 

Virginia Tech Answer: This is referring to return item reporting linked directly with the bank's online portal. 

5. RFP states I depository and two CDAs. But Attachment J says they have 4 positive pay accts. What other acct than 
the depository and 2 CDA would require Positive Pay? 

Virginia Tech Answer: The University currently utilizes positive pay on the two controlled disbursement accounts 
as well as the Perkins and HPSL accounts. 



-

-

-

Ill. Attachments P, Q, Rand Sare added to this RFP and are attached to this addendum. 

IV. No other inquiries will be accepted for this RFP. 

v. All other terms, conditions and descriptions remain the same. 

VI. The due date and hour remains Wednesday, February 4, 2015, 3:00 PM. 

FULL LEGAL NAME (PRINT) 
(Company name as 1! appears with your Federal Taxpayer Number) 

·Je,t\s ~v- c · rJ. A-,, 
(If different than the Full Legal Name) 

BILLING NAME 

PURCHASE ORDE AD,.QRESS 

J.VI S. ,J"'e__-Ae ('5c)v-. 

0~0-02( 
C9f'iTACT NAMEfTITL,E (PRl~T) 

~)Afv-i-vl D /SLc,~ 5v'p 
E-MAIL ADDRESS TELEP ONE NUMBER 

FEDERAL TAXPAYER NUMBER (ID#) 

FEDERAL TAXPAYER NUMBER 
(If different than ID# above) 

FEDERAL TAXPAYER NUMBER 
(If different than ID# above) 

PAYMENT ADDRESS SA-w\(__ 

TOLL FREE TELEPHONE NUMBER 
-PROCUREMENT ORDERS 

l )50.S - 75-2-2-

22 
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Executive summary 
Overview 
Virginia Tech and Wells Fargo's history together is built upon a trust dating back to the 
196o's and our respective institutional growth necessitates a continuous focus on the 
changing landscape of our respective constituencies. Realizing and anticipating this change 
is often the difference between merely surviving and thriving. 

When considering the University's 2012-2018 Strategic Plan and desire to be a world class 
research institution, we believe Wells Fargo best positions the University to combat the 
challenges of a data-driven society and allowing you to strive for the organizational efficiency 
and flexibility. Our treasury management solutions have long-served the University and we 
stand ready more than ever to continue that long tradition. 

By selecting Wells Fargo as your strategic partner, the University will experience how deeply 
Wells Fargo is committed to: 

• Sharing our technical capabilities and experience to help the University achieve its 
financial and operational goals; 

• Delivering world class client service; 

• Delivering the right solutions to support your depository and disbursement 
requirements; 

• Utilizing the resources of a specialized government relationship team of professionals; 

• Maintaining a constant focus on innovation and enhancements as they relate to the 
University's treasury and banking needs. 

Wells Fargo has provided responses to four service groups in the pages that follow. 

Why Wells Fargo? 
At Wells Fargo, we apply our passion for creative thinking and our highly collaborative 
approach to the development of solutions that are uniquely relevant to each client. Our 
ability to combine deep expertise with a cross-platform perspective gives us the power to 
deliver exceptional outcomes, every time. Through the solutions we recommended, the 
University will continue building upon its process as it migrates targeted paper-based 
processing to electronic processing that will enhance the University's end-to-end collection 
and disbursement structure. Furthermore our approach and commitment to Institutions of 
Higher Education clients like the University is reflected in our: 

• Industry Specialization - Higher Education is an industry segment where we have 
dedicated specialists and resources. Your entire Wells Fargo relationship team resides in 
within the Government & Institutional Banking Group, a division of Wells Fargo that 
only serves our higher education, government, and large non-profit clients. Our division 
has defined financial metrics, leadership structure, and dedicated resources specific to 
the three industries we serve. Calling this line of business out is an important 

Wells Fargo Bank, N.A. 1 
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distinguishing characteristic we believe delivers long-term sustainable value for the 
University: 

• Experienced Government Relationship Manager - AB your relationship 
manager, Patrick Dixon will be your primary contact and has over 28 years banking 
experience, 17 of those years serving Wells Fargo's government and institutional clients. 

• Project Management expertise - We understand the complexity and resource 
constraints facing higher education entities. Our experience in this regard consistently 
affirms the comprehensive Project Management approach we employ for existing, as well 
as new client relationships. Whether we are broadening our solution set with you or 
implementing an entirely new relationship, we know thoughtful and timely execution is 
paramount. We have a seasoned Project team ready to lead this effort. Our commitment 
to delivering world-class customer service and exceptional solutions make us confident 
in our ability to meet and exceed your expectations. 

• Customer service - Our customer service organizational structure includes a Client 
Service Officer (CSO) who manages day-to-day operations to ensure that service levels 
are met. Your CSO, Rudy ABkew, will assist the University with any necessary service 
escalation. She will review pending cases and works closely with our partners in 
Operations to make certain that our internal service targets are being met. Your 
dedicated CSO is also part of a team individual team that will provide back-up support 
during periods where he/she is unable to be in the office. 

• Safety and Soundness -AB one of the highest rated banks (AA-/Aa3/AA-) in the 
U.S., you can be confident of the safety and soundness Wells Fargo provides and 
compliance with your investment policies for depository balances. Further, our capital 
base and credit capabilities allow us to fulfill the University's desire for a relationship 
provider across many disciplines. 

• University and Community Support- Wells Fargo is a major employer in the 
Commonwealth; we actively seek out the University's graduates for employment; and, we 
have demonstrated Wells Fargo's financial support for the University's broad mission 
witnessed by through our philanthropic contributions and grants totaling nearly 
$soo,ooo since 1995. 

Financial Incentives 
We understand that the University does not run on ideas, virtue, and passion alone. Below 
are is a summary of the financial components of this contract: 

1. Waive all one-time implementation set-up fees for any services implemented 
within the term of this contract. 

2.   
 PROPRIETARY AND CONFIDENTIAL 

3. We are providing depository transition incentives during the first 3 years of the 
contract for the cost of tamper-resistant depository bags, a value of $3,000 so 
that the University can replace lockable bank bags in an orderly fashion. 

Wells Fargo Bank, N.A. 3 
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4.  
 

 PROPRIETARY AND CONFIDENTIAL 

Conclusion 
Wells Fargo's recommended solutions and enhancements will provide the University with a 
banking partner carrying among the highest financial ratings in industry. We are proud to be 
able to offer our customers both financial strength and a solid reputation as a premier 
provider of wholesale banking solutions. 

The many challenges facing public research universities require deliberate strategies to 
overcome stagnant revenue sources and increasing costs. Wells Fargo maintains a finger on 
the pulse of the industry and a keen eye on the future to enable you to grow, innovate and 
succeed. We are extremely proud of our past accomplishments together, but even more 
excited about our future possibilities. We look forward to strengthening our relationship 
with Virginia Tech to deliver on your promises to your constituents and the community. 

Respectfully submitted, 

Patrick K. Dixon 
Senior Vice President 
Relationship Manager 
Consultant 

Reid Andrews 
Vice President 
Treasury Management Sales 

WeJls Fargo Bank, N.A. 



1. Qualifications and experience 
a. Provide a general overview and brief history of your organization, 

including parent and/or subsidiary companies and the number of 
employees. 

a. Founded in 1852 with a holding company headquartered in California, 
Wells Fargo is one of the oldest and largest national banks in the United 
States. Celebrating our 162nd year of operation, we are recognized as 
one of the most highly capitalized and well-managed banks in the industry. 
Wells Fargo Bank, N.A. is a federally chartered banking institution and a 
member of the Federal Reserve System. We are a national leader in financial 
services, meeting our clients' financial services needs when, where, and how 
they want to be served. Our trademark, the stagecoach, is the symbol of our 
role in the development of the western United States and stands for our pride 
in "coming through" for our clients, a hallmark of our company since 1852. 

Wells Fargo & Company is a diversified financial services company providing 
banking, insurance, investments, mortgage, and consumer and commercial 
finance through more than 9,000 stores, more than 12,500 ATMs, and the 
internet (wellsfargo.com) across North America and internationally. We have 
offices in more than 36 countries that support our customers who conduct 
business in the global economy. 

As of September 30, 2014 Wells Fargo has $1.6 trillion in assets and more 
than 265,000 team members. We are ranked fourth in assets among U.S. 
banks and are the world's most valuable bank by market capitalization. In 
2013, Euromoney named Wells Fargo "Best Bank" in its Global Awards for 
Excellence, the first time a U.S.-based bank has won the top award. The 
Chronicle of Philanthropy ranked our corporate giving in the top two among 
all U.S. companies each of the past two years. 

As one of the highest rated banks (AA-/ Aa3/ AA-) in the U.S., you can be 
confident of the safety and soundness Wells Fargo provides and that our 
services will be in compliance with your investment policies for depository 
balances. Further, our capital base and credit capabilities allow us to fulfill 
the University's desire for a relationship provider across many disciplines. 

Our vision: Satisfy all our customers' financial needs, help them succeed 
financially, be the premier provider of financial services in every one of our 
markets, and be known as one of America's great companies. 

Our year-end key performance measures: 

Key performance 
measure 

Total assets 

Net income 

ROA 

ROE 

Wells Fargo Bank, N.A. 

2011 

$1.3 trillion 

$15.9 billion 

1.25% 

11.93% 

2012 2013 

$1.4 trillion $1.5 trillion 

$18.9 billion $21.9 billion 

1.41% 1.51% 

12.95% 13.87% 

5 
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Key performance 
measure 

Equity /assets 

2011 

10.78% 

2012 2013 

11.17% 

To review the full Wells Fargo & Company Annual Report, please use the 
following link: https://www.wellsfargo.com/invest relations/annual. 

11.20% 

b. Provide the address of the office location(s) that will cover Virginia 
Tech's account for each Service Group you are proposing to provide. 

b. Wells Fargo is proposing to provide services for Service Groups 1 - 4. The 
University's relationship will continue to be serviced by our Government and 
Institutional Banking office located at: 

201 S. Jefferson Street, 2nd Floor 
MAC R4050-021 
Roanoke, VA 24011 

Patrick Dixon will remain the University's primary contact, serving as its 
liaison and Senior Relationship Manager between the University and Wells 
Fargo departments responsible for delivering and supporting each Service 
Group. 

c. Describe the experience of the financial institution in providing similar 
services to the higher education market. 

c. Education & nonprofit banking experience 
The Education & Nonprofit banking team that will continue to manage the 
University's relationship at Wells Fargo is a specialized business that is 
backed by a team of seasoned professionals dedicated exclusively to serving 
the unique banking needs of this sector. As the University can attest, we are 
committed to serving higher education and nonprofit organizations, their 
employees, and the communities in which they live, through a complete range 
of products and personalized service. We are proud to work with over 1,400 
relationships, consisting of colleges and universities; 501 (c) organizations; 
charitable organizations, foundations and endowments; national and local 
nonprofit organizations. 

Wells Fargo higher education bankers collaborate with you to anticipate your 
needs, and assist you in making smart, proactive decisions about the future. 
From accessing capital markets to streamlining financial operations, we offer 
solutions tailored to educational institutions by combining industry, 
experience, and knowledge needed to help you make the right decisions for 
the future. 

Capital raising solution:-; 
• Public Finance underwriting and remarketing 
• Liquidity and credit enhancement 
• Working capital lines of credit 

01wrating solutions 
• Treasury management 

Wells Fargo Bank, N.A. 
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c. Con't. 

• Insurance and benefits services 
• Liquidity management 
• Endowment management for fixed-income assets, equity assets, and 

custody services 
• Student services 
• Study abroad risk management 

,\ forns on relationships 

As your trusted partner, we provide relevant ideas and recommendations that 
will help you articulate and achieve your goals for your community now and 
in the future. We are dedicated to understanding and anticipating your needs, 
and coordinating all of our specialists and resources to help you meet your 
financial goals. 

Shared o-;trcngth 

Your Relationship Manager, Patrick Dixon, and your Treasury Management 
Sales Consultant, Reid Andrews, are specialized, tenured professionals with a 
deep commitment to and knowledge of the higher education and not for 
profit sector with more than 39 years of combined experience. 

This relationship team will be the primary advocates within the bank and will 
work closely with our product specialists to provide customized financial 
expertise and quality service to meet the unique requirements of the 
University. 

Biographical information on Patrick, Reid, as well as your other Wells Fargo 
team members is included in Tab 2 - Personnel. 

d. Complete the following table with current credit ratings by Standard & 
Poor's Rating Services and Moody's. If the Proposer is not rated by these 
rating organizations, provide other evidence of the institution's financial 
strength and compliance. 

d. In addition to credit ratings from Standard & Poor's Credit Service and 
Moody's Investor Services, Wells Fargo subscribes to Fitch and DBRS ratings 
agencies. 

We have one of the highest debt ratings of any financial services company, as 
shown in the table below.* 

Wells Fargo & Company Fitch 
Ratings 

Long-term Issuer Rating AA-

Short-term Issuer Fl+ 
Rating 

Senior Unsecured AA-

Subordinated A+ 

Preferred Stock BBB 

Wells Fargo Bank, N.A. 

Moody's 

A2 

P-1 

A2 

A3 

Baa3 

Standard 
&Poor's 

A+ 

A-1 

A+ 

A 

BBB 

DBRS 

AA 

R-1 (middle) 

AA 

AA (low) 

A 

7 
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Wells Fargo Bank, N.A. Fitch Moody's Standard DBRS 
Ratings & Poor's 

Long-term Issuer Rating AA

Short-term Issuer Fl+ 
Rating 

Bank Deposits AA 

Senior Unsecured AA-

Subordinated A+ 

Aa3 

P-1 

Aa3 

Aa3 

Al 

AA-

A-1+ 

AA

AA-

A+ 

AA (high) 

R-1 (high) 

AA (high) 

AA (high) 

AA 

*The information provided is found on our Investor Relations site (wellsfargo.com(invest relations/debt) 
and is provided for informational purposes only. We do not guarantee the accuracy or completeness of 
information on or available through this site, and we are not responsible for inaccuracies or omissions in 
that information or for actions taken in reliance on that information. Please read Legal Disclaimers 
(wellsfa.I9.Q.,.COm/invest relations/legal/) before using or relying on information on or available through 
this site. Potential investors in our securities should seek professional advice before they invest. 

e. Include a paper copy of the most recent audited annual financial 
statements in the copy of the proposal marked "Original" and in the 
electronic copies. The other physical proposals do not need copies of the 
financials. 

e. A copy of our most recent audited financial statement, the 2013 annual 
report, is available to view and download online at: 
https:(/www.wellsfargo.com/invest relations/investor relations/. 

A paper copy is also included in the proposal marked "Original". In addition, 
we have included an electronic version of our annual report on the CDs 
provided with our response. 

Wells Fargo Bank, N.A 



2. Personnel 
a. Provide the name, title, address, phone number, fax number and email 

address of the primary contact person(s) assigned to this account. 

a. Patrick Dixon, your Relationship Manager, will be the University's primary 
contact. He may be reached at: 

201 S. Jefferson Street, 2nd Floor 
MAC R4050-021 
Roanoke, VA 24011 

Phone: 540-563-6059 

Email: patrick.dixon@wellsfargo.com 

Please see our response below for a complete list of the University's dedicated 
relationship team. 

b. Name the individuals who will work with Virginia Tech on a day-to-day 
basis. Please name the individual responsible for each proposed Service 
Group. Information should include: 

i. Proposed role with regard to Virginia Tech's account 

ii. Biographical information 

iii. Experience working with other colleges and universities 

iv. Number of years of experience in this field 

v. Number of years with your firm 

b.i.-v. SerYiee Group 1: General banking and Local Depository Seniees. 
Sen ice Group:!: Virtual Card Payment Program. 
Senice Group:~: International \Vires, 
Sen ice Group 4: Merchant Card Processing, and 
The University will continue to have an entire team dedicated to assisting and 
consulting with you on all aspects of your Wells Fargo banking relationship. 
This team is committed to providing consultative, analytical, and qualitative 
services to the higher education and nonprofit sector- your needs are our 
first priority. 

Wells Fargo strongly adheres to the relationship management approach for 
managing our client and prospect relationships. A team of specialists, guided 
by your Relationship Manager, Patrick Dixon, works with you to understand 
your processes, identify your needs, recommend solutions, and implement 
services to help you maximize the value of your banking operations and 
deliver high quality, consistent service to the University. 

The following table provides you with the Wells Fargo relationship team that 
will be designated to the University for Service Groups 1, 2, 3, and 4: 
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b.i.-v. Con't. 
Resu1nes 

Patrick K. Dixon 

.Roxie Hinson 

Reid Andrews 

Wells Fargo Bank, N.A. 



-
Karen S. Wagoner, CTP 

Tammy Udell 
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c. Customer Service 

i. Will a specific customer service representative or a customer service 
department be assigned to handle day-to-day transactions for the 
College? 

ii. Describe the responsibilities of the customer service personnel, 
including the chain of command for problem resolutions. 

c.i-ii. ScrYice Group t: General hanking 
Wells Fargo utilizes an integrated customer support model which begins with 
your Relationship Manager, Patrick Dixon and Treasury Management Sales 
Consultant, Reid Andrews, and your Relationship Associate, Roxie Hinson. 
As important, the University will continue to have a dedicated Client Services 
Officer assigned to help with operational problem resolution on a day-to-day 
basis. Your new CSO is Tammy Udell and will serve as the first point of 
contact for problem resolution and research. Tammy's experience and 
understanding of governmental clients in Virginia will be helpful to restore 
your confidence in our service support model. Additionally, Tammy is part of 
a team that has an infrastructure to track issues, identify the root cause of any 
errors, and ensure timely resolution. 

Any required escalation of issues or the need for additional resource 
commitments to serve the University will be led by Patrick and Roxie. 

At Wells Fargo, we understand that our customers expect the same 
responsive service after they've implemented our services as they receive 
when they're making their selection. Therefore, we offer multiple customer 
service delivery channels and we ensure you receive access to the channels 
that are most appropriate for your requirements. 

Most routine service questions can be handled through our internet-based 
Commercial Electronic Office® (CEO®) portal. Many customers prefer this 
service channel because it allows them to obtain answers to questions quickly 
and efficiently. 

Our Treasury Management Client Services (TMCS) group is available to 
handle more complex inquiries. This group is also available to assist you in 
resolving any problems or issues that you may encounter. TMCS 
representatives have received special training; they are experts in the services 
we provide and they understand treasury management services from a 
customer's perspective. This gives them the ability to understand your 
questions and relate to your concerns more quickly and thoroughly. This 
ultimately results in a better service outcome for you. 

Organizations that have highly complex service requirements frequently 
require more focused attention. In these circumstances, we can assign an 
individual client services officer or a team of service officers to support your 
account. 

This comprehensive approach to service delivery ensures that you always 
receive the level of service you require and the focused attention you deserve. 

Wells Fargo Bank, N.A. 13 
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iii. What are the hours of operation of each customer service unit involved 
in supporting the proposed services? Please specify for each Service 
Group you are proposing to provide. 

c.iii. Scnice Group 1: General banking 

Dedicated support 
Tammy Udell is the dedicated Client Service Officer and her role and 
advocacy for the University will result in an improved service experience. She 
is further supported by a team of her peers who are skilled in serving our 
government and institutional clients. 

Client SerYices team 
Treasury Management Client Services representatives are available Monday 
through Friday from 7:00 a.m. to 10:00 p.m. ET and Saturday from 9:00 a.m. 
to 7:00 p.m. ET. 

Operations 
• Wire transfer operations staff is available Monday through Friday from 

8:00 a.m. to 9:00 p.m. ET. 
• ACH investigations support is available Monday through Friday from 8:00 

a.m. to 8:00 p.m. ET. 
• ACH production support is available from 5:00 p.m. Sunday through 1:00 

a.m. Saturday ET. 
• Wholesale Transmissions staff is available 24 hours a day, 7 days a week. 

d. After the initial transition, will the primary contact person be willing to 
attend quarterly meeting with university staff? 

d. Service Group 1: General banking 
Our banking team will be available to attend on-site meetings as requested by 
the University. In addition to attending meetings, Wells Fargo will proactively 
request meetings to discuss new ideas and innovations. 

e. Describe your proposed customer relationship approach and describe a 
typical meeting agenda for quarterly meetings. 

e. As we have in the past, Wells Fargo will continue meeting with the University 
quarterly, or as needed, to discuss operational performance and explore 
opportunities for improved efficiency and automation in all facets of treasury 
management. These meetings will also include topical industry updates and 
learnings from similarly situated institutions of higher learning. 

In advance of each meeting, we would work with University personnel to 
collaboratively develop agenda topics ensuring the time together is spent 
wisely. 
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- f. IT Resources: Will the bank provide dedicated IT liaison(s) to work on 
set-up, file transfer, testing and troubleshooting/ issue resolution. 
During what hours is technical support available (specify time zones)? 

f. Senice Group t: General banking 
If there is a problem that our Client Services representatives cannot resolve, 
the client service officer working with you acts as your liaison to escalate the 
issue to our Technical Services group. 

While we cannot provide support for the University's hardware and software, 
we will assist in any way we can. For instance, we can help to troubleshoot an 
issue with a scanner, but won't troubleshoot an area that your IT department 
is more suited to support; we won't put your systems at risk. 

Our Wholesale Transmissions department focuses primarily on 
communication issues related to data transmission, but also offers assistance 
with other issues, including ACH formatting and specifications testing. 

Customers who exchange information with Wells Fargo using our data 
transmission service will also have the help of a dedicated support staff. 

Hours 

~"' ailability hours 
• Dedicated support: Tammy Udell is normally available daily from 9:00 a.m. to 6:00 

p.m. ET for dedicated University needs. 
• Treasury Management Client Services: Treasury Management Client Services 

representatives are available Monday through Friday from 7:00 a.m. to 10:00 p.m. ET and 
Saturday from 9:00 a.m. to TOO p.m. ET. 

• Technical Support group personnel: Available Monday through Friday from S:oo 
a.m. to 9:00 p.m. ET. 

Wells Fargo Bank, N.A. 15 
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3. Service Group 1: General banking and Local 
depository services 

a. Confirm that the Offeror can meet each of the university's requirements 
listed in Section VI. Statement of Needs for Service Group 1. 

a. Wells Fargo will continue meeting the needs of the University's requirements 
listed in Section VI. Statement of Needs for Service Group 1. 

b. Using the table below, confirm that the bank can meet the listed 
requirements. Provide any comments or qualifications in the column to 
the right. 

!Requirement 

1. The bank must be in good 
standing and an approved 
depository under the Virginia 
Security for Public Deposits 
Act. 

Confirmation 

x Yes ::::i No 

2. The bank must be "Well x Yes c No 
Capitalized" as defined by the 
Federal Deposit Insurance 
Corporation with Total Risk-
Based Capital Ratio equal to 
or greater than 10 percent, 
and Tier 1 Risk-Based Capital 
Ratio equal to or greater than 
6 percent, and Tier 1 Leverage 
Capital Ratio equal to or 
greater than 5 percent. 

c. Deposit Processing 

Additional information 

Total Risk Based Capital 
Ratio: 15.43 

Tier 1 Risk-Based Capital 
Ratio: 12.33 

Tier 1 Leverage Capital 
Ratio: 9.60 

i. Provide the addresses of bank branches located within 5 miles of 
Blacksburg, Virginia where the university's deposits can be processed or 
your detailed plan for transporting the university's deposits to your 
deposit processing center if you do not have a local branch. 

c.1. Wells Fargo has two branches less than two miles from the University. 

Distance 
{In 

Bank Name Bank Address City State miles) 

Blacksburq 200 N. Main Street Blacksburq VA 0.08 

Universitv Mall 920 University Boulevard Blacksburq VA 1.16 

n. What is the ledger cutoff time for deposits at the branch identified in 
question 3.b.1. above? 

c.11. Our cutoff times for each ofthese locations is 5:00 pm daily. 
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c.11. Con't. 

Night depository, banking store, and ATM 
Our deposit deadlines for same-day ledger credit vary by location and, at each 
location, the deadlines for night depository, banking store, and ATM deposits 
may vary. 

You receive same business day credit for deposits made prior to the deadline. 
You receive credit the next business day for deposits you make after the 
deadline, on weekends, and on Federal holidays. 

Deadlines are the same regardless of when we verify your deposit; and, with 
the exception of cash deposits made at banking stores, they are also the same 
for deposits that contain cash, checks, or both cash and checks. Cash deposits 
you make at banking stores receive same-day credit regardless of your deposit 
time. 

Remote deposit 
The deposit deadline is 10:00 p.m. ET. 

Remote cash capture (smart safe) 
Most customers choose to receive provisional deposit credit the next business 
day through our standard or premium service. 

Wells Fargo can provide provisional same-day credit; however, it requires 
establishing a cutoff time that is before the end of a typical business day. We 
post deposits you make prior to the cutoff the same day and post the 
remainder the next business day; this can cause reconciliation problems. 

The following table shows the cutoff times in local time. 

Type Cutoff time 

Standard 3:00 a.m. 

Premium intraday* 4:00 a.m. 

Same-day Varies 

Provisional credit 
received 

Next business day at end 
of day 

Next business day by 
8:00 a.m. 

Same business day at 
end of day 

*Available to customers who contract with Loomis. Additional fees apply. 

For check deposits you make in the safe's manual drop slot, the "check only" 
deadlines (shown in the cash vault table in the next section) will apply based 
on the days when those deposits are picked up from your locations and 
delivered to the cash vault. 

Cash Yault 
Different deadlines apply for split deposits (cash and checks on separate 
deposit slips), mixed deposits (cash and checks on the same deposit slip), and 
cash only deposits. The following table lists deadlines by deposit type and 
location, in local time. 
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- c.ii. Con't. 

Cash vault deposit deadlines 

Cash vault site (served by) 

Virginia 
Chesapeake 
Richmond 
Roanoke 
Sterling (Washington) 

Cash only 

2:00 p.m. 
6:00 p.m. 
6:00 p.m. 
3:00 p.m. 

Check only 

2:00 p.m. 
3:30 p.m. 
3:00 p.m. 
3:00 p.m. 

Mixed 

2:00 p.m. 
3:30 p.m. 
3:00 p.m. 
3:00 p.m. 

iii. What type of deposit bags does the bank allow /require? 

c.m. Wells Fargo has a long history of working with the University to meet is daily 
depository needs as the University has become larger and its operations more 
complex. 

We respectfully recommend consideration be given to a change in process to 
the University's present usage oflocked bags for daily depositing. We have 
substantial operational experience from other similarly situated clients that 
tamper-resistant plastic bags are a reliable and proven method of an efficient 
processing environment. 

Each bag has unique numbering allowing for effective tracking and 
reconcilement of each departmental deposit. We recommend the University 
migrate over the next 6 months to our Post-Verify service which is more fully 
described in the Appendix, Tab A. 

For post-verification, we require use of secure plastic, tamper-evident, dual
pouch deposit bags. Normally, these can be purchased from Wells Fargo, or 
you could purchase them from your own supplier. As an incentive, Wells 
Fargo is agreeable in providing the University up to 13,000 bags per year to 
facilitate usage of the post-verify service. This is predicated on usage of 50 

bags/day for 260 days per year. We would provide this incentive for the initial 
3 years of the contract. 

The only restriction we have is the use of a dual-pouch bag mentioned above. 
We do not require prior approval if purchased from a third-party supplier; 
however, if you would like us to review your bag, you can arrange with your 
treasury management sales consultant to have it tested to ensure it meets our 
minimum requirements. 

If you will supply your own bags in the future, we'll provide you with a deposit 
bag specification sheet that shows your employees which bags are acceptable. 

iv. What is the limit, if any, on the number of deposit tickets that can be 
included in one deposit bag? 

c.1v. We accept only one deposit ticket in each deposit bag in the Post-Verify 
process 
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v. How are deposits credited? Are items immediately verified? If 
provisional credit is given, when does verification take place? 

c.v. In order to use post-verification, you need to present your deposits to a teller 
in a plastic, dual-pouch, tamper-evident bag. The teller removes the checks 

c.v. Con't. 

and the deposit ticket and provides a receipt for the amount listed on the 
deposit ticket, freeing you to leave the store. You receive immediate credit for 
the cash portion of the deposit and same-day credit for deposits you make 
before the store's cutoff time. We verify the cash, either at the store or at one 
of our cash vaults, after you leave the store. If there is a difference, we email 
or mail an adjustment notice to you. The procedures for processing cash 
deposits varies based on where the verification occurs. 

• Banking store. We open and process the cash portion of your deposits 
under dual custody within 48 hours. 

• Cash vaults. We open and process the cash portion of your deposit in a 
team environment within 72 hours. We track each step of delivery, logging, 
and verification through an automated operating system that allows for 
blind verifications. 

vi. Are deliveries of change and currency orders available via the 
university's police courier? If so, explain timelines and procedures for 
placing change and currency order requests. If not, please explain 
procedures for acquiring change and currency. 

c.VI. You can place coin and currency orders through a variety of automated 
methods as well as the University's police courier. We debit your account the 
day we fill your orders and include your location numbers (if applicable) on 
your electronic reports and statements. 

Telephone 
In a single phone call, you can place multiple orders for one or more locations 
up to your daily limit. You'll enter your location ID and password, and our 
automated system guides you through the ordering process; you'll receive a 
confirmation number when you've finished. 

If you need to inquire about an order or to change or cancel an order that 
hasn't yet been filled, you'll use the confirmation number to get started. 

Among the features that help keep your account safe is the option to establish 
a maximum order limit per location. 

Online 
You can place orders for up to 10 locations at a time. Sign on with your 
company ID, user ID, and password; enter the amount of currency and coin 
you need; and verify and submit your order. A confirmation number shows on 
the next screen. 

You'll enter the confirmation number to view, edit, or delete an order. Edits 
and deletes are accepted until 10:00 p.m. local time* the night before your 
armored courier picks the order up. 
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Use our batch process to place up to 1,000 cash orders at one time. You'll 
download and fill out our spreadsheet template, and then upload the file to 
our cash vault. Once verified by our system, a file transfer confirmation 
message and number are sent to you immediately. Within 30 minutes, the 
status of your order shows on the Cash Vault Announcements page. 

*Large orders may require advance notice to process. 

Transn1ission 
You send us one or more files that include your order specifications and the 
associated file information. After processing, we send confirmation files to the 
Wells Fargo transmission server, where you can pick them up or we can send 
them to you automatically. 

For the security of your cash orders, we provide you with information unique 
to the University: a transmit key and a transmitting customer ID (one each 
per customer), and a receiving customer ID (one per location). You should 
keep this information confidential and only distribute it to persons authorized 
to place change orders. 

Standing order 
You can receive change orders on a set delivery schedule. This eliminates the 
need to manually place your order. During implementation, you'll provide us 
with your order details. 

Deadlines 
The following table lists the cutoffs and associated armored pickups (in local 
time) for change orders; it's organized by site and by method used. 

Cash vault site (served by) 

Virginia 
Chesapeake 3 

Richmond 
Roanoke 
Sterling (Washington D.C.) 

11 :00 a.m. 
11:00 a.m. 
11:00 a.m. 
11 :00 a.m. 

Designated Wells Fargo collect1on and distribution site. 

Online or 
transmission 

10:30 a.m. 
10:30 a.m. 
10:30 a.m. 
10:30 a.m. 

2Same-day pick up is not available. Times referenced are next day. 

Armored 
pickup 

3:00 p.m. 
4:00 p.m. 
3:00 p.m. 
4:00 p.m. 

~Earlier touchtone deadline and armored pickup time for remote markets served by these vaults. For more 
information, contact your Wells Fargo treasury management sales consultant . 

..icoin/currency order is released from the vault in Roseburg, Oregon. 

d. Branch Services 

i. A list of all regional campuses and extension offices from which the 
university will be transporting deposits by is provided in Attachment I. 
Provide the distance to your closest deposit processing facility for each of 
these locations. 

d.i. We have provided a proximity study in the Appendix, Tab B. 

Wells Fargo Bank, N.A. 21 



22 

n. Confirm the bank will cash the university's checks without charge to 
either the university or the check payee? Is a check cashing agreement 
required? If yes, include a copy. 

d.ii. Checks drawn on \Velis Fargo 
Wells Fargo will cash - without charge - checks drawn on Wells Fargo, if 
one of the following conditions is met: 

1. The payee is a Wells Fargo customer; 

2. The payee is not a Wells Fargo customer but is a University student, 
faculty member or employee and presents valid identification e.g., 
driver's license, and a University ID. 

Checks drawn on other banks 
With the exception of some accounts, we will cash - without charge - checks 
drawn on other banks if the payee is also a Wells Fargo customer. 

If the payee is not a Wells Fargo customer, we will not be able to 
accommodate checks drawn on non-Wells Fargo banks without requiring the 
University to execute a check cashing agreement which provides 
indemnification to Wells Fargo and holds Wells Fargo harmless from any 
losses or damages it would incur. Should the University desire this service, we 
can provide the necessary agreements for your review. 

Minimizing check fraud 

Pawc Validation 

If you use our Payee Validation service for your positive pay file, and the 
name on your employee's validated identification matches the name on your 
file, we will cash the check. So long as we receive the payee information by the 
previous business day, Wells Fargo will indemnify the University against 
direct money losses incurred by you as a result of an unauthorized alteration 
of the payee's name on the check (excluding hand-written checks). 

Teller Posit in· Pa\· 

Integrated into all Wells Fargo Positive Pay options, our Teller Positive Pay 
service gives our tellers online access to your positive pay check register 
information, including check dollar amounts and serial numbers for checks 
drawn on Wells Fargo. 

Our tellers use your register data to validate presented checks drawn on 
Wells Fargo. When you combine our Positive Pay and Payee Validation 
services, the payee name is also available to our tellers for checks drawn on 
Wells Fargo. 

I cl en l i fi cation req u i rem c n ts 
If you do not use Payee Validation, we may still cash the check. The payee 
must enter the bank lobby to transact business. We require a fingerprint and 
two forms of identification, as follows: 

• Identification must be issued by a federal, state, tribal, local, or foreign 
government; contain an identification number; include a photograph that 
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d.ii. Con't. 
compares favorably with the individual presenting the document; and not 
be expired. 

• Identification must be issued in the same name by a recognized business, 
educational institution, or government agency; must contain the 
individual's signature or a photograph that compares favorably with the 
individual presenting the document; and must not be expired. 

Please see Tab 13. Pricing and account analysis of this response for all costs 
related to this RFP. 

e. Employee Banking 

1. Would the bank be interested in offering a package of banking services, 
education programs and/or special rates to university 
employees/students? Please describe. 

e.1. Yes. Wells Fargo is pleased to offer the University our Wells Fargo At Work8M 

program. This employee benefits program is available exclusively for business 
customers of Wells Fargo at no cost to the University. 

Our program provides a wide-array of financial offers, including preferred 
benefits and discounts on a variety of deposit, credit, mortgage, and other 
services. Educational seminars and tools are also available to support the 
financial well-being of your employees. 

For the UniYcrsity 
Offered at no cost to the University, the Wells Fargo At Work program 
benefits you by: 

• Enhancing your benefit program, providing an additional recruitment and 
retention tool 

• Encouraging employee direct deposit, which can make payroll easier and 
less costly 

• Supporting you with customized marketing support, including brochures, 
flyers, payroll stuffers, and more 

Your dedicated Wells Fargo At Work relationship manager helps implement 
the program, and serves as a single point of contact for the University and 
your employees (where available). 

For your employees 
The Wells Fargo At Work program offers a valuable package1 of accounts and 
services designed to fit your employees' financial needs, including (but not 
limited to): 

• An interest-earning checking account" with many ways to avoid the 
monthly service fee - including direct deposit of their salaries" 

• Discounts on personal check orders 
• No-fee cashier's checks and personal money orders 
• Benefits on mortgages4, loans, and lines of credits 
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e.1. Con't. 

• A free thank you gift of their choice after closing a qualified home purchase 
or refinance loan6 

• Transfer fee discounts on Wells Fargo ExpressSend® service? 
• Free access to Wells Fargo Online® with Bill Pay 
• Convenient access to other Wells Fargo banking accounts and services, 

including Wells Fargo Insurance for auto, home, life, and renters insurance, 
along with identity theft protection plans* 

• Convenient 24 hours a day, 7 days a week access to their money - wherever 
they work or live - through nearly 6,200 banking locations and more than 
12,000 Wells Fargo ATMs nationwide, plus Wells Fargo Phone Bank5M and 
Wells Fargo Mobile® Banking8 

Financial education 
Hands on Banking® (handsonbanking.org) is an interactive website with 
smart account management tools and expert guidance that gives your 
employees the knowledge and skills to manage their money to its best 
advantage. 

Online money management tools help them track spending, create a budget, 
establish savings goals, and monitor their progress. They can also attend 
complimentary on-site financial seminars conducted by Wells Fargo on 
various topics including savings, credit, identity theft, and more (where 
available and with the University permission). 

Employee banking packages legal disclaimer 
1. The Wells Fargo At Work packages consist of a qualifying checking account plus three additional 

qualifying linked accounts or services. 
2. Interest earned on the entire daily collected balance on days that the balance is $500 or more. 
3. Account must meet both account-level and package-level requirements to have the monthly service fee 

waived. A qualifying direct deposit is a direct deposit of your salary, pension, Social Security, or other 
regular monthly income electronically deposited to your Wells Fargo checking account by your employer 
or an outside agency. Transfers from one account to another, or deposits made at a banking location or 
ATM, do not qualify as a direct deposit. The amount of a qualifying direct deposit may vary by region. 
Talk to a banker for more details. 

4. Home loans are subject to credit qualification and are originated by Wells Fargo Home Mortgage·", a 
division of Wells Fargo Bank, N.A. Products are not available in all states and are subject to change 
without notice. You cannot combine these promotions or discounts with other Wells Fargo promotions or 
discounts. 

5. All loans and lines of credit are subject to credit approval, verification, and collateral evaluation. 
Products are not available in all states. Certain restrictions apply. Programs, rates, terms, and conditions 
are subject to change without notice. Home equity loans and lines of credit are available through 
Wells Fargo Home Equity Group, a division of Wells Fargo Bank, N.A. 

6. To be eligible for this promotion, you must close on a new purchase or refinance loan secured by a first 
mortgage or deed of trust through a Wef/s Fargo Home Mortgage eligible program, subject to 
availability. This promotion cannot be combined with the benefits of The Relocation Mortgage Program,., 
Wells Fargo Three-Step Refinance System'", or any other program or promotion. Not available on 
assumption or modification loans, loans originated through brokers, joint ventures or other third parties, 
home equity loans, or home equity lines of credit. This promotion is subject to change, or may be 
withdrawn at any time without notice, and is administered by a third-party vendor, not affiliated with 
Wefts Fargo Home Mortgage. A gift list can be obtained by calling 800-875-0190 and referencing 
promotion code GIFTSELECT. Once redeemed, the gift promotion may be reported to the IRS on a Form 
1099-MISC. Please consult your tax advisor regarding your individual tax implications. Contact your 
home mortgage consultant for additional details, including current availability, terms, and conditions. 

7. Talk to a banker today for more details on the discounts and qualification requirements. 
8. Message and data rates may apply. 
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*Investment, insurance, and identity theft protection plan products: 
• NOT FDIC Insured • NO Bank Guarantee• MAY Lose Value 

*Wells Fargo Insurance, Inc. is a licensed agency that represents - and is compensated by - the insurer 
based on the amount of insurance sold. 

*Identity theft protection plans are offered by Wells Fargo Bank. 

The information contained is subject to change. Certain products may not be available in all states. 

Please see the applicable account agreements for the current terms and conditions. 
Deposit and credit products offered by Wells Fargo Bank, N.A. Member FDIC. NMLSR ID 399801. 

ii. Provide copies of any marketing literature you would provide to new or 
existing students / employees about your services. 

e.ii. Examples ofliterature that would be provided to students and employees is 
included in the Appendix, Tab C. 

iii. Would the employee be required to have their pay direct deposited into 
your bank to obtain these services/rates? 

e.iii. No. 

f. Remote Deposit Capture ("RDC") 

i. Describe the bank's experience in implementing RDC with Higher One 
Payment Processing, formerly CASHNet Payment Processing. 

f.i. We do not have any specific experience with clients using our Remote 
Capture solution and importing a file into Higher One Payment Processing. 

With that said, our Remote Capture solution can create any customized 
posting file needed to upload into your cashiering solution. This posting file 
can be limited to just the information from the MICR line of the check or can 
be expanded to include a number of unique identifiers such as student id or 
student account number. 

ii. Does the firm's RDC technology use Intelligent Character Recognition to 
identify check amounts? 

f.ii. Yes. During the review process, authorized users can correct data the scanner 
did not capture correctly. Based on assigned roles (set by account), users can 
perform the following functions to correct data and balance deposits: 

• Re-scan an item if its image is not legible or if information was not 
captured correctly from the MICR line (for checks) or OCR scanline (for 
coupons and invoices) 

• Input the amount and other transaction information 
• Re-key MICR data 
• Scan additional deposit items 
• Delete one or more items from a deposit 
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iii. Does the firm's RDC technology determine if eligible checks can be 
cleared as ACHs versus image replacement documents (IRD)? Please 
describe. 

f.iii. Our Smart Decision® service automatically converts your eligible checks to 
accounts receivable conversion (ARC) or back office conversion (BOC) debits. 
We process items not eligible for check conversion as substitute checks or 
through image exchange. There is not separate equipment needed to utilize 
Smart Decision when depositing checks through Desktop Deposit. 

You can process an IRD through Desktop Deposit provided your document 
has a 4 in position 44 of the MICR line. These IRDs may be included in a 
deposit with other checks and do not require separate check scanning 
equipment. 

iv. Describe the search capabilities, including a list of specific fields that can 
be searched. 

f.iv. Using multiple discretionary data fields, you can enter customized 
information about the checks you receive; this lets you search for checks 
using your own criteria and makes it easy to upload data into your accounts 
receivable system. Our quick data feature simplifies the capture process by 
automatically recalling some of your previously entered receivables data. 

v. Describe the storage features, including length of time images are stored, 
available for viewing and printing features. 

f.v. Check images are immediately available online through our remote deposit 
service for 90 days; these same images are also available online through our 
Stops-Images-Search service for seven years. 

vi. What equipment would the bank recommend? Is the bank willing to 
provide any RDC machines at no cost to the university? 

f.vi. The Desktop Deposit service is compatible with several industry-leading 
scanner models and most commercially available flatbed scanners. The 
compatible scanners are designed to read MICR lines, capture front and back 
check images in a single pass, and automatically frank your checks. Franking 
is the process where your scanner prints the words "electronically deposited" 
on the back of your check. This helps you to identify which checks have gone 
through the scanner. 

Alternatively, the common cost-effective alternative for low-volume image 
capture is a flatbed scanner. 

With average usage, the expected life cycle of the scanner is at least four 
years. The ink cartridges last about 3,000,000 characters. The standard 
warranty length for the scanners is 12 months. You can also purchase an 
extended warranty. You can purchase additional ink cartridges from Superior 
Press. 

At this time, we do not offer a multi-tray feeder solution. 

The table below lists the specifications for the compatible scanners: 
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f.vi. Con't. 

vii. 

f.vii. 

Desktop Deposit scnice compatible scanners 

Scanner manufacturer Check processing speed Connection interface Dimensions 

Panini Vision X 

Single :eed ,,, Single :eed USB 2..0 (recon::n12r.:dec!) io.39hL x 5.43"V./ x 6.88' H 

V1s1cn X 50 Visicn X SO: 50 i:ems per m:n:.i:e B3ck-.-.•3rd-cc1rr_p3t:::.Ie Vleig:it: 5.5 l:)S. 

\'1s1cn X 75 Visic:1 X 75: 75 :te~s per r.1inute wi::-i USE 1.1. ···>'ith 

·..r1s1c:-i X AGP Visicn X AGP: 60 items ;>er per'.:>rrnance lirr.it::ttions 

r:iir.ute w:th endorsement prir.ter 

Digital Check 

CheXpress 

" 
Single feed USB 2.0 (recommended) 9.5•Lx4.o•Wx7.o•H 

CX30 
Backward-compatible Weight, 3.5 lbs. 
.,.,rith USB 1.1, with 
performance limitations 

Digital Check 

TS24c·so 

t.. 
TS24c-5c-: 50 :ttoms per r.i.inute :JSB 2..C (rec·:on-.::ner:.ded) IL!'' L x 5.1" VV x 7.5" H 

TS.'.::'.4c-75 TS24C-75: 75 :te:i1s per n1inu.te B::i.ckv .. an:-comp3.t'.ble V.'eig'.'i:: 5.~ lbs. 

TS240-1JO TS240-100: 10:1 i:erns per m'.:TJ:e wi:h CSE 1.1. with 
per:0r:11J.nce :in:it3tions 

,.~o~~ 
TS230-35: 35 items per minute USS 2.0 (recommended) 11.1" L x 5.1"W x 6.6" H TS230-35 · .,,; 

TS230-65 , - . TS230-65: 65 items per minute Backward-compatible Weight, 4.4 lbs. 
TS230-100 ~" TS230-100: 100 items per minute ..,..rith USS Ll, with 

Note: These scanners are 
performance limitations 

compatible with the service, 
but are not avatlable for purchase 
from Wells Fargo. 

Flatbed scanners 

Most commercially available Recommended for volumes not USS z.o port peripheral Varies by manufacturer 
flatbed scanners with TWAIN exceeding S checks per day connection to PC TWAIN 
version 1.9 driver version 1.9 driver 

Per the financial incentives discussed, Wells Fargo will provide the University 
an allowance of $s.ooo during the first 5 years of the contract for any 
materials /hardware needed during the implementations of new services. 
This allowance can be used for various items including check scanners. 

Can cheeks be automatically endorsed with the bank's RDC service? Is so, 
is the automatic endorsement an electronic image or is it printed on the 
cheek? 

Yes. Through our Desktop Deposit solution, Wells Fargo can provide Virtual 
Endorsement, which would overlay the University's specific endorsement on 
the rear image of items in the defined area for payee endorsements. 
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f.vii. Con't. 

Example of Virtual Endorsement: 

PAYTOTHEORDEROF 

WELLS FARGO BANK, N.A. 

FOR DEPOPSIT ONLY 

[ACCOUNT NAME] 

[LOCATION XXX] 

[ACCOUNT NUMBER] 

If the University required a printed endorsement on the back of the check, the 
Panini AGP scanner has the option to provide an automatic physical 
endorsement. This endorsement is not customizable and reads: 

ENDORSEMENT GUARANTEED BY DEPOSITORY BANK 

g. Availability of Deposits 

i. Does the bank give immediate availability for on-us items? 

ii. Does the bank calculate availability by item or formula? 

iii. Provide a copy of the availability schedules the bank proposes to use for 
the university, including branch deposit, vault, and RDC. 

g.i.-iii. Regarding availability schedules, we: 

h. 

I. 

h.i. 

• Determine and calculate availability of deposited items based on our 
optimal check clearing and collection process. 

• Give immediate availability for on-us items, except for our controlled 
disbursement items (which are available on the following business day). 

• Calculate availability on an item-by-item basis according to the routing 
transit number on the check, the deposit location, and the time of day when 
you deposit the item. 

Most of our customers use our standard accelerated availability schedule. We 
offer alternate schedules on a case-by case basis. We will work with you to 
ensure you have the most appropriate availability schedule for your account. 

We review our availability schedules annually. Please refer to the Appendix, 
Tab D for the schedule specific to your proposed depositing locations. 

Returned Item Processing 

Does the bank offer Represented Check Entries ("RCK") services? 

Yes. We can automatically redeposit items returned for nonsufficient funds 
(NSF) or uncollected funds (UCF) one time. We cannot redeposit items 
returned for any other reason. If an item is returned a second time, we will 
charge it back to the original depository account. Our redeposit service is 
optional by location. 
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h.i. Con't. 

You can establish special processing instructions* to tailor the redeposit 
service to meet your needs. Examples of special instructions include 
redepositing items within a dollar range you establish and scheduling 
redeposits for a specific day of the week or month. 

*Additional fees may apply. 

Copies of redeposited items 
We can provide the depositing location or central office images of redeposited 
return items online or by image transmission the next business day after 
being returned. 

If the University does not use one of our image services, you can call Treasury 
Management Client Services and request that a copy of a redeposited item be 
mailed or emailed to you. 

Re-presented check ser\"icc 
We offer a re-presented check service (RCK) that provides a highly automated 
process for electronically re-presenting checks returned for NSF or UCF. Our 
Electronic Returns service converts your returned check to an electronic ACH 
debit. This not only increases the collection rate but also allows you to collect 
the funds more quickly. 

Eligihll' clll'cks 

Per NACHA operating rules, to be eligible for check conversion, the check 
must: 

• Contain a pre-printed serial number 
• Not contain an auxiliary on-us field in the MICR line 
• Be in an amount of $2,500 or less 
• Be completed and signed by the customer 

:\oticL' n·quin·mc>nls 

You must provide standard notification to customers at registers or on mailed 
invoices. We include sample language below. 

In the event that your check is returned unpaid for insufficient or 
uncollected funds, we may re-present your check electronically. If in the 
ordinary course of business, your check will not be provided to you with 
your bank statement, but a copy can be retrieved by contacting your 
financial institution. 

:\umlwr of prbc·nlmL'lll~ 

You can re-present items twice instead of the standard one time associated 
with a paper check. A second re-presentment gives you an additional chance 
to collect on returned checks, and helps increase your collection rates. 

Alternative re-presentment options are available. Options include: 

• One re-presentment instead of two 
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h.i. Can't. 

• Timed re-presentments such as a specific day of the week, 15th day of the 
month, or last day of the month 

Return of entries 
We process eligible returned entries according to your re-presentment 
instructions. We debit your account for final returns and offer reporting of the 
return item details through our standard returned item reporting options. 

In compliance with NACHA rules, we retain images of checks that have been 
converted into electronic return entries for seven years from the settlement 
date. 

ii. Can the hank provide a detailed return item transmission to the 
university? Can this report identify the payer's name, depositing 
location, deposit date, and the type ofitem being returned? 

h.ii. Yes. We can provide the University with a transmission file that includes 
returned items, redeposited items, and returned converted ACH transactions 
(if applicable). The file includes a separate record for each returned item and 
can include all of the details listed above. 

While the transmission does not identify the type of item being returned, it 
can identify the depositing location either by subaccount or by the location 
identifier on the deposit ticket*. 

You can choose a flat file format (includes keyed data) or a NACHA file 
format' (includes keyed data and one customer-selected discretionary data 
field). 

We can report all of the following details: 

0 Checking account and ABA number 
0 Check number 
0 Check amount 
0 Original deposit date 
0 Reason code 
0 Full name on check 
0 Complete address 
0 Phone numbers 
0 Driver's license number and state 
0 CheckDate 

*Deposits made using a counter ticket or a deposit ticket that does not include the location 
code on the MICR line may not contain the location identifier for returned reporting 
purposes. 

'NACHA format requires enrollment in our ACH check conversion service. 
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iii. Can the bank provide online access to electronic images (back and front) 
of returned items to the university? How soon after an item is returned 
can these images be accessed? 

h.iii. Yes. Images of returned items (front and back) are available online the same 
day we receive them in our Returned Items Processing Center. The University 
can search for and view images of returned items using the CEO Returned 
Item service. 

Returned items image Yiewer sample screen shot 
Ff.RjiR! I I 
\llewk"Jg1-1o11o:nages 

p,~v"'-'' 5 I r1~,t ': 

_.:::~--Sil '!'401KKXXl<85 .. 
~ $989.70 

V-ng1-10T11Tl!!QeS 
•··em<1;0l lle,1C· 

Non Sufficient Funds 

I~ .... i<Yt ""'~""'?' 
J.J1"6 -H-11fft1#1!'r u1n1 P'1f1m• •.J 7 ~/fit·~-

CODOODDOOOCODDODOOOOO- D 110 

·~ ...... 
Deposit Acrount Number 
Loca11onNumber 
Check Amount 
CheckfSenal Number 
011~1nal Deposrt Dale 

Ori~rnalDe_~os~~-

40tXl!XXX8S Return Dile 
N·A Return Reason (Code) 
l969.70 
120 Maker "crount Number 
05·'24·2006 D1sposrt1on 
$7.800.!!fl _______ Char~ebackAc:_?'::'nlNumber 

i. Check Disbursements / Positive Pay 

06!01'2000 
NSf 1s1 hne 

985)[)000C59 
Rec:lea. 

i. Does the bank offer Positive Pay and Payee Positive Pay? Is there an 
additional charge for Payee Positive Pay versus Positive Pay? 

1.1. Yes. Wells Fargo offers both Positive Pay and Payee Positive Pay services. We 
include all fee information for positive pay services in Tab 13. Pricing and 
account analysis of this response. 

Positive pay is an important tool for reducing losses due to fraud or check 
processing errors. Wells Fargo offers online Image Positive Pay in 
conjunction with our Full or Partial Account Reconciliation (ARP) services, or 
as a standalone service. 

We offer the following different image positive pay products. 

Same-day C'l:ception correction 
The Perfect Presentment® service is our premier product for controlled 
disbursement accounts. In contrast to other positive pay services, it identifies 
all stop payment items and positive pay exceptions, and corrects exceptions 
due to encoding errors - before they post to your account. Consequently, the 
daily funding totals we report to you always match your posting totals. 

You receive same-day exception and image reporting by4:00 p.m. ET. You 
then make your pay and return decisions by 3:00 p.m. ET the next day. This 
gives you almost 24 hours to make your pay and return decisions. 
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1.1. Con't. 

Next-day positiYe pay 
Our traditional Positive Pay service compares checks presented against your 
account to your issue files after the checks post. We review all positive pay 
exceptions and we reverse checks that we can correct (such as encoding 
errors), and repost them on the following business day. This feature saves you 
time and money - because we research and resolve the majority of your 
exception items for you. 

Your deadline for positive pay reporting and exceptions will be based on your 
geographic location. The University can work with your treasury management 
sales consultant to determine your deadline. 

You'll receive next-day exception reporting and images by 12:00 p.m. ET. 
You'll make your decisions by 5:00 p.m. ET. 

Payee Validation (payee match) 
When making pay and no pay decisions on positive pay exception items, the 
ability to review payee information can dramatically simplify the process. 

Wells Fargo offers an optional Payee Validation service. You'll include payee 
names in your check issue file, and when your checks are presented for 
deposit or encashment, we'll validate that the payee name on the presented 
item matches the payee name on your issue file. 

Payee Validation is fully integrated with our teller positive pay system, so 
tellers can access your issued check information, including payee names, 
before cashing checks. This optional service gives you an extra measure of 
protection against fraud by ensuring that the payee name on the check has 
not been altered. 

Teller PositiYe Pay 
Integrated into all Wells Fargo Positive Pay options, our Teller Positive Pay 
service gives our tellers online access to your positive pay check register 
information, including check dollar amounts and serial numbers for checks 
drawn on Wells Fargo. 

l\Iohile banking 
Wells Fargo was the first major U.S. bank to bring you corporate mobile 
banking. You can stay on top of your accounts from meetings or airports -
across town or around the globe. When you sign on to our secure mobile 
platform, our streamlined workflow takes you to your most critical tasks. And 
you'll get a confirmation with every transaction. 
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- - - "" 

'.'I.I ICM,,,. 

____ ...,. 
-

Reporting and Image Positive Pay are just a few of the mobile services 
available; for controlled disbursement, they assist you in the following ways: 

• The Mobile Controlled Disbursement report provides the information you 
need to fund your account, including prior day holdovers, first 
presentments, second presentments, adjustments, and total net 
presentments. 

• Image Positive Pay allows authorized approvers to view images of checks 
identified as potentially fraudulent and to register pay and return decisions 
through the browser of a mobile device. 

• If you have dual approval enabled, your secondary approver can use the CEO 
Mobile® service to review, and approve or reject, decisions made by your primary 
approver. 

E'•ent n1essages 
Currently, the University has access to your positive pay exception, controlled 
disbursement, and other reports quickly. With optional Event Messaging, 
your staff no longer needs to periodically check to see if a needed report is 
available. We configured our systems to notify you immediately by email, text 
message, fax, or all three. 

Image transmission 
Our Image File Import service provides a daily, weekly, semi-monthly, or 
monthly transmission of paid check index information and the associated 
image. 

It's important for your staff to have easy and quick access to your image 
archive of paid checks, including those that have just been presented, so they 
can view an image before responding to an inquiry. You can download image 
files as early as 11:00 a.m. ET one day after posting. Additional information 
and pricing can be provided upon request. 
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ii. What is the deadline for the transmission of check issuance files to the 
bank? 

1.11. We accept issue files 24 hours a day, 7 days a week. If we receive your file 
prior to 11:00 p.m. ET, we process it and update your issue information 
before we update the system with checks presented for payment that night. 
This ensures that we have the most recent issue information to compare with 
presented checks. 

m. Does the bank offer the ability to manually enter one-time check 
disbursements issued outside of the regular batch file? Please describe. 

1.m. Yes, in addition to transmitting your issue files electronically, you also have 
the option of updating your issue records manually. The University staff can 
send manual issue or deletes using our ARP Register Maintenance service, 
available through the CEO portal. The ARP Register Maintenance service 
gives you the ability to update your issue records 24 hours a day, 7 days a 
week. 

iv. Does the bank provide automatic file receipt acknowledgements? If so, 
how is the acknowledgement transmitted? 

1.1v. Yes. The University currently receives ARP File Confirmation reports, which 
include all intraday and next day confirmation files, are sent by electronic 
transmission to those of the University's choosing. 

Intraday confirmation files are available to you within 60 to 90 minutes of 
when we received your file. If you send multiple accounts on the same register 
file, you receive a separate confirmation for each of your accounts and files. 

Next-day confirmation files are available by 9:00 a.m. ET on the following 
business day. If you send multiple accounts and multiple files, you receive one 
consolidated confirmation report. 

When you receive your ARP File Confirmation reports by transmission, you 
can choose to receive summary data, confirmation of each individual item by 
serial number, and stop payment data. 

You can also receive a next-day ARP File Posting Confirmation report in PDF 
format, online through the CEO Treasury Information Reporting service. 

v. How will the university be notified of exception items? Can an e-mail 
notification be sent to specific users alerting them that there is an 
exception item to review? 

vi. Will an image of the exception item be available for viewing in the e-mail 
or would the user be required to log-into the bank's website? 

1.v.-vt. If the serial number, dollar amount and, with our Payee Validation feature, 
payee name of a presented check match your issue file exactly, the check will 
automatically be paid. If the items do not match, we make Image Positive Pay 
reporting available to you through our online CEO portal and through the 
CEO Mobile service. 
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Event messaging is an optional service that complements our Image Positive 
Pay service. Users can receive critical information alerts by email, fax, or text 
message about your positive pay exception activity. 

Check images are fully integrated into all of our positive pay service options. 
Your staff will use the CEO portal or CEO Mobile service to access exception 
reports and view check images - and to submit your pay and no pay 
decisions. This greatly simplifies the time and effort associated with 
processing exception items. 

Below is a sample screen of the online CEO Positive Pay module: 

Exceptions Awaiting Decision~ Image Viewer 

Use the buttons below to adjust the image for viewing Details about ttiis item ate at the bottom of this 
page 

I Default iwm:tta+•ffi!iMM!.fa§·MI !) Rotate II Rotate C! I 

Zoom In • • e e • • Zoom Out 

Image: ID Print 1 I RTF 3 ~ 
- .... -aca~ 
1-~0rlve 
......,_, US CDDDD 

000125 

Dale 06/13/2003 

~~=y=ro=dthe~~X_Y_Z~_C_o_mp~a_n~y~~~~~~~~~~~' $155.00 
fifty-ti.we and no ceat• 

""' 
1: I. i!:iillllX.;i.1: 0000000 ;i, i! i!•• 000 Iii! S•• 

ltemDetalls 

Account Number 

Account Name 

onoinal serial 
Number 

New Serial 
Number 

Original Amount 

New Amount 

123)()()()()()( 1 

PayroD 

124 

$55.00 

Post Date 
Exception Type 

Reviewed by Sank 

Decision 

Default Decision 

Decision Deadline 

M•f§IU!i,MMjihi@M CarHel 

0611312003 

INNR 

No 
Pay 

Pay 

2:00 PM PT 

Dollars 

vii. What time will the university receive the information on exception 
items? How much time will the university have to review discrepancies 
and notify the bank to accept or reject? 

1.vu. Same-day exception correction 
With the Perfect Presentment service, you receive same-day exception and 
image reporting by 4:00 p.m. ET. You then make your pay and return 
decisions by 3:00 p.m. ET the next day. This gives you almost 24 hours to 
make your pay and return decisions. 

I\" ext-day positiYe pay 
With our traditional Positive Pay service, you'll receive next-day exception 
reporting and images by 12:00 p.m. ET. You'll make your decisions by 5:00 

p.m.ET. 
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viii. Can stale-dated checks be reported as exception items? 

i.vm. Our stale date option is available with our Full ARP service or with all of our 
positive pay services. You specify stale date periods ranging anywhere from 
one to 99 months. 

With our Perfect Presentment service, we automatically return all stale-dated 
items without notifying you. 

With our Positive Pay service, you can choose whether you want to view your 
stale-dated items. If you choose to view stale-dated items, we supply them 
online with your positive pay exceptions. You can then make pay or return 
decisions for each one. If you choose not to review your stale-dated items, we 
automatically return them. 

As long as we have an issue record on file and you have enrolled in the stale 
date option, all checks on the account are subject to stale date review. If you 
cancel the original issue record for the stale-dated item, the check is not 
subject to stale date review, but instead is a positive pay exception presented 
to you for decisioning. 

ix. Is Positive Pay required for all demand deposit accounts, even on 
accounts with no check writing functionality? 

1.1x. Positive Pay is not required for any demand deposit accounts but is strongly 
encouraged for account with a high volume of check writing. 

x. Can accounts be designated as "post no checks" to prevent potential 
fraud? What is the cost to make this account designation? 

i.x. Wells Fargo Payment Authorization can help protect your accounts from 
unauthorized transactions. You can limit the dollar amount of checks posted 
to your depository-only or electronic-only account, and limit the dollar 
amount of checks cashed and other over-the-counter withdrawals. You can 
also prevent checks made payable to individuals from being cashed by 

XI. 

l.Xl. 

j. 

i. 

Wells Fargo tellers. 

There is a cost of $2.00 per month per account for this service. This service is 
included in the pricing for additional services in Tab 13. Pricing and account 
analysis of this response. 

Does the bank offer Teller Positive Pay? How frequently is check 
issuance information updated and available to tellers? 

Yes. We capture your positive pay issue files more than 50 times a day, from 
9:00 a.m. through 11:00 p.m. ET, seven days a week. Our tellers have access 
to your information within 30 minutes after we capture the files. Tellers have 
access to the most current positive pay information available, which gives you 
additional protection against fraudulent activity associated with payee 
alteration. 

Controlled Disbursement 

Where will the contact point or points for the university's proposed 
disbursement account be located? What is its relationship to your 
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- organization: main office, branch, affiliate, correspondent, service 
bureau, other? 

J.I. The University uses our controlled disbursement endpoint located in Chapel 
Hill, North Carolina. 

We operate this endpoint through Wells Fargo Bank, N.A. Because it is a 
wholly owned Wells Fargo facility, we control the endpoint's processing 
standards and related services, including account reconciliation, information 
reporting, funding, and customer service. Through this endpoint, we offer our 
Perfect Presentment Image Positive Pay service. 

The Chapel Hill endpoint is located in the Charlotte Federal Reserve's 5th 
District and is classified as a Charlotte RCPC point. Its transit routing number 
is 053101561. 

n. At what time will the university be notified of presentment items? Specify 
1st and 2nd presentment times. 

j.ii. Our controlled disbursement customers receive two notifications Monday 
through Friday, excluding Federal holidays. 

At our Chapel Hill endpoint, the first presentment is 8:30 a.m. ET. The 
second presentment is 10:00 a.m. ET. 

This means that you"ll be able to access your presentment reports early in the 
day. Further, you can have the confidence of knowing that we will 
consistently deliver your presentment totals by the stated deadlines. 

iii. What is the average percentage of the final presentment available at the 
1st presentment time? 

j.iii. At the Chapel Hill endpoint, in October 2014, our customers received an 
average of 99.79% of items and 99.89% of dollars in the first presentment. 

Consequently, the remainder of items and dollars were included in the second 
presentment. 

k. Stop Payments 

i. What term options are available for online stop payments? What are the 
fees for stop payment requests for various terms? 

k.i. You have two options to submit stop payment orders: online through the 
Stops-Images-Search service, or by electronic transmission (where you'll 
include information in your ARP issue file). 

Stop payments remain in effect for six months. You can extend a stop 
payment for up to an additional six years (in 12-month increments). 

Fee information for the stop payment services is included in Tab 13. Pricing 
and account analysis of this response. 
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ii. Are stop payment requests effective immediately? If not, how long does it 
take for a stop payment request to become effective? 

k.ii. Yes. You can send stop payment requests 24 hours a day, 7 days a week -
we'll process them in real time. You can make a request as late as 9:00 p.m. 
ET and still receive same-day posting. 

m. Will the system automatically verify if a check has been paid before 
processing the stop payment request? 

k.iii. Before the system accepts a stop payment request, it automatically reviews 
the previous 180 days to determine whether the check was paid. The system 
also reviews intraday teller-cashed activity to verify if the check has been 
paid. 

iv. Can stop payments be automatically renewed? If so, for how long? What 
are the associated fees for each renewal, if any? 

k.iv. Yes. You can individually renew a stop payment on an as-needed basis 
through our online system or choose to use our renewal option. The renewal 
option lets you: 

• Extend a stop payment for up to an additional six years (in 12-month 
increments) 

• Predetermine a dollar threshold for automatic stop payment renewal 
• Limit the number of times a stop payment is automatically renewed 

Fee information for the stop payment services is included in Tab 13. Pricing 
and account analysis of this response. 

I. ACH Processing 

i. What ACH file transmission options are available? 

l.i. You can choose from a variety of methods for transmitting your ACH files. We 
describe each option below. 

Internet protocols 
Our internet protocol transmission methods offer you secure and efficient 
ways to exchange data. 

CEO portal application fokll'r access 

You can send your transmission through our CEO portal, where you can 
access all of your online applications. 

Protocol 

HTTPS 
browser 

Security and encryption 

• Multi-factor authentication 

• User ID and password 

• RSA Secur!D token 

• 128-bit SSL encryption 

Added features 

• Easily manage user access to 
files with our online user 
management tool 

• Issue and renew digital 
certificates 
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l.i. Con't. 

\\\•ll.s Fargo di reel transmission CRL access 
With our automated transmissions protocol options, you can: 

• Schedule sessions to connect automatically to send or receive files 
• Automatically receive outbound files from Wells Fargo as they become 

available 

Protocol 

HTTPS with automation' 

FTP/51 

SFTP' 

A52 

Security and encryption 

• User ID and pass\vord 
• Digital ceriificate' 
• 1./PN Cisco-compatible IPsec 
• 128-bit SSL session-le·.,:el enc1-yption 

• User ID and pass\~,;ord 
• Digital ce1iificate= 

• VPI'~ Cisco-compatible !Psec 
• 128-bit SSL session-le·.,:el encryption 

• User ID and ~e\,. (preferTed) 

• User ID and pas~~~1·ord (60 da·l maximum 
expiration) 

• VPl'·I Cisco-compatible !Psec 

• 128-bit C·{pher S~.H session-le\-·el encr·:-:ption 

• User ID and pass\~1ord 
• Digital certificate= 
• VPl1 Cisco-compatible IP sec 

• 128-bit SSL session-level encryption 

~Bank-pro-;ided client 5oh·Aare is a·iailable. 
:·.,: C•U can i:;s:ue and reneI>' digital certificates on!ine through our CEO portal. 

Opticrnal \ alue-addl'd ;.;l'n ices 

As part of our internet protocol transmission methods, you can choose to use 
several services at no additional charge. 

Optional value-added services 

• Increase the security and confidentiality 
of your data with PGP encryptron* 

• Name your files to match your rnternal 
systems for quick identification and 
reference 

• Reduce risks with automatic scans of all 
inbound and outbound files for viruses 
and malware 

• Receive alerts when a file fails a service 
check and can't be delrvered 

""PGP is required for FTP. 

Wells Fargo Bank, N.A. 

•Choose to receive notifications (and 
which staff receive them) to help 
monitor when: 

• A file was not received 

• An unexpected file was received 

• A zero-byte frle was received 

• A file is available for download 

• An available file is nearing purge 

• An available file was purged 
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l.i. Con't. 

ii. 

I.ii. 

Connect: Direct (NDM) secure pro"'')' 
If you have a large transmission volume and need to connect directly to our 
mainframe environment from your environment, you may want to use this 
method. 

Access option 

IP address 

S'WIFT FilcAct 

Platform 

• Connect: Direct (NDM) 
with Secure+ Proxy 

Security and encryption 

• Requires Secure+ add-on 

• 128-bit SSL session-level 
encryption 

• Anti-virus scanning 

If you have chosen to use SWIFT as your transmission option, we support the 
SWIFT FileAct Real-Time service. 

SWIFT uses high levels of advanced encryption and authentication 
technology. 

Access mode 

Real-Time (RT) 

Store-and Forward 
(SNF) 

Service name 

• swift.corp.fa 

• swift.generic.fa 

Connectivity options 

• Customer-owned (SWIFT Alliance 
Access and Gateway) 

• Outsourced (SWIFT Alliance Lite) 

• Outsourced Tailored (Service Bureau 
for Corporates) 

• swift.corp.fast • Customer-owned (SWIFT Alliance 
• swift.generic.fast Access and Gateway) 

• Outsourced (SWIFT Alliancelite) 

• Outsourced Tailored (Service Bureau 
for Corporates) 

Please contact your SWIFT representative for additional information about 
joining SWIFT or visit swift.com I corporates. 

What are the transmission deadlines for ACH files? When does the bank 
need the file from the university for employees to receive payroll by 8 
a.m. on Friday morning? When are funds debited from the university's 
accounts? 

We include cutoff times for our origination methods in the table below. 
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l.ii. Can't. 

Origination deadlines 

Origination method 

Direct origination 

Consolidated payables 
transmission 

Internet 

Same-day 
settlement* 

9:00 p.m. ET 

8:30 p.m. ET 

7:00 p.m. ET 

'*'Same day settlement; available for on-us items only. 

Next day 
settlement 

9:00 p.m. ET 

8:30 p.m. ET 

9:00 p.m. ET 

Two-day 
settlement 

12:00 a.m. ET 

8:30 p.m. ET 

9:00 p.m. ET 

We post the credit settlement entry for originated debit transactions at the 
start of the business day shown on the effective date of your file. Credit 
transactions are memo-posted to your account at 7:00 a.m. ET, at which time 
the funds are no longer in your account. 

iii. Is the bank willing to establish an ACH exposure of at least $53 million 
for the university? 

I.iii. Yes, given the University's financial profile, Wells Fargo will establish a limit 
of at least $53 million. Should the University's needs change over time, we are 
pleased to mutually work with University personnel to establish limits 
facilitating your daily operating environment. 

iv. What would happen to a file if the university exceeded its daily exposure 
limit? 

I.iv. If you exceeded a set limit, your Relationship Manager, Patrick Dixon, or 
Relationship Associate, Roxie Hinson, will work with you to determine if it 
was a unique situation - or if there is a pattern that might continue. If you 
expect a pattern, then he will initiate a review process to reevaluate your 
current limits to ensure we have sufficient time to review them before they 
affect your operations. 

We place on temporary hold any file that exceeds an established limit. 
Patrick/Roxie is then responsible for determining whether to process the file; 
to help in this decision, he/she may contact you to obtain more information 
about the file we are holding. 

Such files remain on hold until the issue is resolved by Patrick/Roxie or by a 
specific exception policy. If approval cannot be obtained by preauthorized 
exception, ad hoc exception, or policy parameters, the file will be rejected; he 
will contact you to inform you of this status. This is a standard operating 
protocol of the Bank which we believes provides mutual comfort to ensure 
that each file transmission is authentic and to reduce the possibility of 
duplication of file transmissions. 

As a normal course of business, we recommend that you establish internal 
controls to restrict the creation of files that exceed your file limits. If you 
know in advance that a file may exceed an internal limit, you can notify 
Patrick/Roxie and seek exception approval before transmitting the file. 
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v. Does the bank accept both credits and debits on the same file? If so, 
discuss any additional requirements. 

l.v. Yes. The University has the flexibility to transmit mixed files containing ACH 
debits and credits, EDI transactions, preauthorized checks, and 
prenotifications. 

However, because separate batches generate a unique company entry 
description (which makes it easier for the receiving party to understand who 
originated the transaction), we recommend creating separate batches for 
credits and debits on domestic items. 

We require that you use separate batches for international items (only 
Canada currently allows debit items). 

vi. Can the bank accept transactions for future processing dates? If so, what 
is the maximum retention period for future dated transactions? 

I.vi. Yes. Our online ACH processing systems retain future-dated ACH payments 
for up to 45 days. 

vii. How are returned and rejected ACH transactions handled? What 
information does the bank provide to assist in identifying returned and 
rejected ACH transmissions? 

I. vii. Con't. 

Our sophisticated ACH system includes advanced return processing options 
that dramatically speed and simplify the handling of ACH returned entries 
and notifications of change. 

ACH returns 
Our ACH system automatically matches each returned entry to the 
origination entry with a match rate of more than 99%. For transactions that 
the system does not match to an origination entry, an ACH operator manually 
reviews the return and, where possible, matches it with the correct entry. 

We can redeposit ACH debits returned for nonsufficient or uncollected funds 
once or twice - depending on the option you select. You can also choose to 
have items redeposited based on a particular dollar range. 

We can dishonor duplicate returns, transaction code mismatches, and any 
inaccurate return that cannot be matched to an original entry. You determine 
your own timeframe for items that you consider tardy (within NACHA rules); 
we recommend an initial timeframe of three to five business days. 

Notifications of change 
The University uses our optional notification of change updating process for 
your ACH transactions. With our Perfect NOC® service, we maintain a 
database of information from all NOCs and make the necessary corrections to 
the transactions you originate before sending them through the ACH system. 

When you originate an ACH debit, we compare the receiver's routing or 
transit number and account number to our database and make any 
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I.vii. Con't. 

corrections based on previous NOCs sent to you or other Wells Fargo ACH 
originators. 

When you originate an ACH credit, we make corrections based only on NOCs 
sent to you. 

Reporting options 
You can access return and notification of change information online, by file 
transmission, or by fax. With transmission, we send your original transaction 
with the return information, enabling you to automatically post any returns to 
your receivables system. Please refer to the information reporting section of 
this response for more specific information on our reporting capabilities. 

vii. With ACH debit blocking, what level of filtering can be applied 
(originator, originator & dollar amount, etc.)? 

I.vii. The University uses our ACH Fraud Filter service, and has identified 
recurring ACH entries that you authorize to debit your account. You use our 
online system to create additional preauthorizations, which are effective 
immediately. This provides an easy and quick way for your staff to authorize 
new transactions. 

The University has two options for setting dollar limits. The first option 
involves setting a predetermined dollar limit for transactions from all 
preauthorized originators. We'll pay transactions that are less than the 
predetermined dollar amount; and we'll stop and report to you any 
transactions that exceed the predetermined dollar amount. 

The second option involves specifying a dollar threshold for each 
preauthorized originator. If a transaction amount exceeds the limit you set for 
a particular originator, we either report, or stop and return, the transaction, 
depending on how you configure your service during the implementation 
process. 

This approach protects you against transactions by unauthorized vendors, as 
well as unauthorized transactions from authorized vendors. 

Regardless of how you configure the service, when we return unauthorized 
transactions, we use return code R29 (Corporate Customer Advises Not 
Authorized). 

viii. With ACH debit blocking, how does the bank notify the university of 
attempts to debit funds that have been automatically rejected? 

I.viii. Depending on how you choose to configure your service, we either 
automatically return or immediately report ACH transactions that you receive 
from unauthorized vendors. Returned transactions include a return advice 
with return code R29 (Corporate Customer Advises Not Authorized). 

You can receive notification of unauthorized ACH debits through our online 
portal and our mobile service. 
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Con't. 

Online 

~tg ACHFraudFilter ~ 

peview !terns 

Fraud Filter Criteria. Account 
L•S! 

Mobile 

'.'.'el come to _t.,CH Fraud Filter. a ser•ice that assists y'OU in protecting rour accounts from 
unauthori:ed ACH transa::11ons. Below is a list or iOur accounts wrth current acti'.itf, Select Review 
Items to make Return or Pai decisions Select Stop Items to view items automaticall~ returned 
A.n E' next to the account number means there is Echeck Stop ac!Mt1 to ·,;ew on the Stop Items 
paQe Select Fraud Filter Criteria -Account list to view all 1our A.CH Fraud Filter accounts 

Fraud Filter Criteri.!I -Account List 

Service 
Account Debits Credits Type~ 

Items Amount Items Amount 

1, 222221222 so co Re·..,ew - Pai 

51.2~€00 c SO.DO Re-,·ie,·,•1 - Return 

sccc s:o;: 

SOOD 1 s.:oo.oo Re,·~1·1 - Pl!}' 

Totals $9,756.00 $400.00 

I ri# ii J ii!§ ,, $ l.jfiftll II fo i(i 

With our Mobile ACH Fraud Filter service, you are able to view potentially 
fraudulent information and make pay or return decisions from meetings, 
airports, across town, or around the globe. 

Account 

Routing r Jumber 

"iec~r.·cr r~aml'! 

Corr~a.'<•1 I Jami!! 

Comt.)l'r\·lJ 

\'\\\\\\\\.\ 

\'\\\~\\'\\'\\ 

S/~MPL£ CGMPANY 

COMPANY XYZ 

A.rnoum S100200 :_.::;: 

~·· cc~ 

P' Ema~ con!1rm>1""110 pe<S<»<l!-company oom 

mcancel 
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x. Does the bank offer ACH Positive Pay (ability to make pay/ no pay 
decisions on unidentified ACH transactions)? 

l.x. Yes. Wells Fargo offers ACH Positive Pay through our ACH Fraud Filter -
Review option. With the Review option, you can preauthorize transactions to 
post to your account. We then notify you of all ACH transactions that you 
have not preauthorized. You review the transactions and notify us if you want 
a transaction returned. When you tell us to return a transaction, we create a 
reversing adjustment and return the transaction as unauthorized. 

You can request that we report: 

• All ACH transactions posted to your account 
• All ACH transactions that exceed a predetermined dollar amount 
• ACH credit transactions only, or ACH debit transactions only 
• ACH credit transactions or ACH debit transactions that exceed a 

predetermined dollar amount 

If you do not make a pay or return decision on an item by the specified 
deadline, the item is automatically paid or returned based on the default 
action you select during the implementation process. 

Mobile 

II CEO Mobile"' 

Horne> A.CH FF >Account Details 

All I Revie1N I~ 

<< [ 1 · 2 of 2 items] >> 

Account 

Routing Number: 

Receiver Name: 

Company Name: 

Company ID: 

Amount 

Class: 

Status: 

Expires: 

~I Return 

XXX:XXXX771 

234067890 

.A.1Jtem Cornpan..r 

APE Company 

XXXXXXX895 

$ 2300.00 USD 

ARC 

Review 

2 hrs 52 min 

xi. Does the bank offer Universal Payment Identification Codes (ability to 
mask account numbers to reduce the risk of unauthorized direct debits)? 

I.xi. Yes. We support UPIC for business-to-business transactions. 

In addition, our Perfect Receivables® service is similar to UPIC - but offers 
more features: 
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• It has the ability to assign a unique account number for each originator or 
sender 

• It is available for debits and credits 
• It is available for ACH and wire transactions 

xii. What detail about incoming ACH transactions can be viewed online (i.e. 
CCD and CTX). How can the university gain access to this Addenda 
information? 

I.xii. The University can choose from several options for receiving data on 
incoming and outgoing ACH entries: online, email, transmission, and fax. 

Online 
You will access comprehensive intraday and previous day reporting of ACH 
transaction information through our online information reporting service. 
Downloading and viewing format options vary based on the report you 
choose, and may include BAI V2, CSV, Excel, HTML, and PDF. 

Email 
You can choose to receive several reports by secure email that include ACH 
transaction information. 

Transmission 

AC! I fill' 
The University can receive an ACH Origination/Reject file that details 
originated transactions that we processed, along with details on any rejects 
within that originated file. This file is available within 90 minutes of the bank 
processing your file. You can also receive your ACH return and notification of 
change information by transmission. 

Direct B,\] fill' tran.,fcr 

You can download intraday and previous day account information directly 
into your accounting, treasury workstation, or spreadsheet applications. 

Intraday files include transaction information, company name, description, 
customer ID, company ID, entry class code, and discretionary data. Previous 
day files include transaction information, company name and customer ID, as 
well as the first addenda record for the transaction (if applicable). 

BAI V2 is the standard format for this service. 

JSO 20022 Xl\IL 
You can receive intraday and previous day ACH reporting in ISO 20022 XML 
format through one of our secure internet protocol transmission options or 
through SWIFT FileAct. 

Intraday files include transaction information such as company name, 
description, customer ID, company ID, entry class code, and discretionary 
data. Previous day files include transaction, company name, and customer ID. 
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ConsulilL1teJ recciYabks 
This service translates and consolidates incoming ACH payments and 
remittance information with other payment types, and reports this data to 
you for automated posting to your receivables system. Available formatting 
options include ANSI 820, BAI V2, modified NACHA, and Wells Fargo 
standard flat file formats. We can also support most custom and proprietary 
formats. 

Perfect Rcccin1b/cs 

You'll be able to assign a unique account number for each payment 
originator; each one that you assign to a customer includes your account 
identifier. We capture all ACH transactions that come in with this identifier 
and provide one NACHA-formatted file to the University that contains the 
unique account number, dollar amount, and all associated transaction detail. 

You can then use this file to easily identify and post your receivables to the 
correct remitter account. 

In addition, a detail activity report is available by secure email or fax; a 
summary report is available by secure email. 

Fax 
You can receive several reports by fax that include detailed ACH transaction 
information. 

ACHaddenda 
You can receive ACH addenda records and EDI entry data through our online 
reporting service, by consolidated receivables transmission, and through our 
Perfect Receivables service. 

Online information reporling 
Two reports include ACH and EDI addenda information. 

,\CH Rc'ccin' 
Includes ACH transaction detail along with a single addenda record. 
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II ;1i1:'2G\\ C2 10 ''! ;
CUSTOMER 10: ·::EL_$ 
OPERATOR 10: •:!;=< 

Commercial Electronic Office!· 

Currency: USO 
Bank: 07300028 
Account 12345 

Credit Amount Transaction Detail 

ln:·.1jua lia~ 

c 

ln:i. dull 1111r-~ 

I~ 

)5:ret1c~ar:. :ata 

ln:!·,,jua •;a~~

ID 
J1s::re:1c"'ar:. : 11ta 

HEllRY \"ll'LLS, me. 

ACH Receive 
As of 01'1l4·10XX 

Treasury Information Reporting 

\'/ELLS FARGO BAllK.11.A. 
\"~DGETS me. 
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ED! paYnwnt detail 

Includes full remittance information on ACH- and EDI-formatted payments. 

Cuttoncy: USD 
Bani!:: (173000.tfl 
Account: 1134'5 

Payment Amount: XXX.XXX.XXX.XXXXX 

Originator 

Entr,-Cla:ss 
OngmatJr ComparwName 
Oi.winator Compan·,.10 
D1scre!1cna:"¥ D;;ita 

Payment Detail 

CT}( 

Lorem lp•um- sit - Posu :t5. 
09871Y.i4321 
lorem tpsum dolor dt a 20. 

--- --··------------------ ------·-------

Trace 
fore;gn Trace 
Se":tlement [)a!e 
E'ft'l?ltrve OOJle 

Addenda Detail 

Remittance ~ePRI 
':'ransaction Type 
P ayrrie n~ .Amount 
CrE•d1V[)<>tJ1t 
Melrlod 
Format 
Or1i;im.;itor ID i'f'tle 
Or1~mato1 ID 
Or1~1nalor Ac count T·,lJfi! 
Or101nalor AI. coun1 Numt,e? 
Or1i;;mator Company ID 
Recerver 10 I1":1e 

RtCt!V{"T At to1.m1 T'fl)€' 

Re<:'l'rrtr A:.t oun: Numbiir 
E'lfectrve Date 
Bu~1riess Fun(hc•n 

)()0()( 

)()()()O()(Kl()()()O()()()( 

AAA,_ AAA NNN 22 
OHll121112 
OUll121112 

PAYMENT ACCONI' REiii! 
1,363.62 
CREDIT 
ACH 
CT}( 
ROUTING ID 
12J11l'.ln9 
OEMAR>ACCT 
1!JB76St32 tll5 
8987&>4J21 
ROUTINGID 
121000248 
OEMAR>ACCT 
4987654321 
11'11112012 
VENOOR PA'llllEHT 

Consolidated receivables 

Receiver 

Transaction Twe Oedl: 
Entl)o Oes<:rtpt1on PAYMENT 

DANK ACCOUNT NAME 
Bani.. of Cus1omer 

P.eCf!M!'f Na.me Lorem lpsum dab" SI: amet posu 35.. 
Rtoce~1 ID ID•.Cooe 

You can receive detailed remittance information, including ACH addenda 
details received with transactions, by transmission. Remittance information 
varies according to the SEC code used for a transaction. ACH payment and 
remittance information can be combined with other payment types and 
translated into standard and customer file formats. 

You can also receive email reports that include full remittance information on 
ACH- and EDI-formatted payments. They can be delivered in PDF, text, 
Excel, and CSV formats. 

Perfect Receivables 
If you use an account range for incoming ACH payments, you can assign a 
unique four-digit payment identification code to your customers. We capture 
all ACH transactions that come in with this code, and then provide to you one 
NACHA-formatted file that contains the code, dollar amount, and all 
associated transaction detail, including addenda information. 
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I.xii. Con't. 

You can choose to use a single account if you typically receive a high volume 
of ACH payments. Your customers send payments to your Wells Fargo 
account. We then capture each day's payments, provide them to you in a 
NACHA-formatted file, and consolidate them into a single settlement to your 
Wells Fargo account. 

We'll organize the information into records. Each data file you receive from 
us includes the detail shown below. 

File header (type 1) record 

I Company/batch header (type 5) record I 
Entry detail (type 6) record 

Entry detail addenda (type 7) record(s) 

I Company/batch control (type 8) record I 
File control (type 9) record 

Block filler record(s) as needed to fill last block 

You can also receive a Perfect Receivables detail report by secure email or fax, 
or a summary report by email. 

xiii. Does the bank offer an ACH payables platform that can be used to 
securely store vendor payment data? If so, please describe the system's 
capabilities and provide details about how vendors would "enroll", how 
information would be communicated to the university and a complete 
pricing schedule. 

I.xiii. When you use our Payment and Delivery Preferences service, you decide 
whom to invite, when to make payments, and where payments and 
remittance documents will be delivered. 

Self-enrollment 
You invite your payees to self-enroll to receive domestic ACH payments 
instead of paper checks. The invitation, which can be sent by email or U.S. 
mail, includes a link to the enrollment site and instructions. The payee 
enrollment process takes fewer than five minutes to complete. 

Once a payee enrolls and we validate the information, we'll provide you with 
their payment information or we'll store it on our system and provide you a 
payee ID to use when you send us a payment file. You'll choose how you want 
to receive payee information during implementation. 

Payee and Yendor database 
During enrollment, payees will supply their ACH information and select how 
they want to receive their remittance information or other documents. Their 
information is stored on our internal database. 
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Payments can be initiated by the following options: 

• Wells Fargo stores the payment data; the University doesn't load the payee 
information from the payee and vendor database into your system 

• You load the payment information from Payment and Delivery Preferences 
into your system and generate payments through our consolidated payables 
serv1ce 

Supplier migration support 
Our Supplier Analysis & Onboarding team provides consulting, necessary 
tools, and support for your customers' move to accepting electronic 
payments. 

Our formalized process and methodology help structure and develop your 
supplier strategy and communications plan to maximize overall efficiencies 
and acceptance of commercial card and ACH. 

We can assist you with developing a plan for migrating more of your 
payments from paper to electronic. 

m. Wire Processing 

1. Describe the process of initiating wire transfers (online, by phone, 
other). 

m.i. The University can choose from multiple options for wire origination and 
reporting, including: 

Internet 
You can initiate same-day and future-dated domestic wires, international U.S. 
dollar wires, foreign exchange wires, drawdown requests, international 
requests for transfer, and book transfers from your computer or your mobile 
device1

• 

Through our online service, you can: 

• Initiate and approve multiple wires from a single screen 
• Enter information into freeform wire screens for one-off wires 
• Create multiple-use templates for recurring wires to save time, with the 

option to lock all template information fields except date and amount 
• Add, modify, and delete templates 
• Upload up to 200 freeform or templated wires at a time 
• Personalize each of your user's profiles to control access to accounts and 

wire services 
• Specify number of approvals before wires can be sent (up to four 

approvers)2 

•You can only initiate repetitiYe wires through our mobile senice. 
'Dual custody is required for our online v.ire transfer senice, as well as for any administration 

senices related to this senice. 
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m.1. Con't. 

Consolidated payables transmission 
You can initiate wire transfers - and other payment types - directly from 
your Banner ERP or accounts payable system using our consolidated payables 
service, which supports multiple types of wire transfer payments: 

• U.S. dollar (domestic and international) 
• International foreign currency 
• International requests for transfer (SWIFT MT101) 

Consolidation helps you save time by grouping multiple wire types in a single 
file - you can even include ACH payments, U.S. and Canadian dollar checks, 
and commercial card transactions. The service separates payments by type 
and processes them accordingly, sending traditional or human-readable 
remittance information to payees as appropriate. You can send extended 
remittance detail (up to 9,000 characters) for your U.S. dollar wires. This can 
help your trading partners apply your wire payments in a timely and accurate 
fashion. 

You have the option to require secondary approvals on all payment types. 
Using our business portal, you can review, approve, or decline individual 
transactions or entire payment files. You'll receive an email alerting you to 
review the payments. 

Standing transfer order 
You can have Wells Fargo automatically initiate wire transfers or drawdowns 
based on your criteria (such as specific initiation dates, certain dollar 
amounts, or calculated balance transfers). 

S\VIFT 
If your organization is a member of SWIFT (Society of Worldwide Interbank 
Financial Telecommunication), you can submit your wire payment 
instructions through it for processing using SWIFT messages (FIN and 
FileAct). (SWIFT membership and volume fees apply and are billed by 
SWIFT.) 

Foreign exchange online 
You can initiate foreign currency wire transfers through our online wire 
transfer and online foreign exchange service. 

Our recommendation 
Based on our understanding of your needs, we recommend you use the 
Online and Mobile option to initiate wires. 

ii. What is the cutoff time for same day wire transfers? 

m.n. The following table lists the cutoff time for each wire type. If you submit a 
wire after the cutoff time, we process the item on the following business day. 

Wire type Opening time (ET) Cutoff time (ET) 
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Wire type Opening time (ET) Cutoff time (ET) 

Fedwire intra-district 8:00 a.m. 5:30 p.m. 

Fedwire inter-district 8:00 a.m. 5:30 p.m. 

Drawdown request 8:00 a.m. 5:30 p.m. 

International SWIFT 8:00 a.m. 5:30 p.m. 

Federal tax payments 8:00 a.m. 4:30 p.m. 

Book transfer/internal 8:00 a.m. 8:00 p.m. 

iii. If wire transfers can be initiated online, describe the system's security 
features. Describe varying degrees of authorization that can be set (i.e. 
multiple authorizers, dual authorization, maximum dollar amounts, 
etc.)? 

m.m. Our required and recommended levels of security safeguards for initiating 
and releasing wires for each method we support are described below. 

Internet 
Your company administrator can specify which functions each of your users can 
access and which accounts each user is authorized to use. We require a second 
administrator to approve access to the wire transfer function. Your administrator 
will also establish wire initiation and approval dollar limits by payment type for each 
user. 

We require two-factor authentication to access our online services. Each user must 
enter the following information: 

• CompanyID 
• User ID 
• Password 
• RSA SecurID user PIN and pass code 

We require dual approval for all freeform wire origination and template creation or 
modification, and you can set controls to require up to four approvals. Users can't 
approve any wire or template that they originate. If multiple approvals are required, 
the same person can't perform more than one approval. You can also use dual 
approval for templated wires, and require up to four approvals. 

Consolidated payables 

Tran:.;mj,;,;i(i!l 

Within your Banner ERP or accounts payable system, the University establishes 
whatever levels of authority you require for transmissions sent directly to 
Wells Fargo. 

Unless you choose to use our secondary approval, we consider any wires initiated 
and transmitted to Wells Fargo by the University as ready for release. 
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If you use the secondary approval option, wires are not released until they are 
approved. Authorized approvers conveniently review, modify, approve, or delete the 
wires online. 

Any files you transmit to us are authenticated and encrypted. Security elements vary 
according to the internet protocol you use for sending your transmissions and may 
include: 

• Digital certificates issued by Wells Fargo 
• ID 
• Key 
• Password 
• RSA SecureID token 
• PGP encryption 
• Connect: Direct (NDM) with Secure+ 

l nternet 
You can upload your wire payment file and perform secondary approvals for uploaded or 
transmitted files through our online portal. 

If you use the secondary approval option, wires are not released until they are approved. 
Authorized approvers conveniently review, modify, approve, or delete the wires online. 

We require two-factor authentication to access our online services. Each user must enter 
the following information: 

• Company ID 
• User ID 
• Password 
• RSA Secur ID user PIN and pass code 

iv. Discuss the process the university must use to set up repetitive wire 
transfers with the bank, including communication methods (e.g., written 
request, fax, PC, online). 

0 Mail (telephone initiation only) 
D Electronic transmission 
0 Internet (online initiation only) 
D PC 
D Other (describe) 

m.iv. The University can set up repetitive wire templates if you use our online or 
telephone initiation options. 

Internet 
You can create and structure your own repetitive wire templates online in real 
time. 

Wells Fargo Bank, N.A. 
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Using our online wire transfer service, the University can create and structure 
your own repetitive wire templates and give them their own alphanumeric 
name without exchanging paper documents with Wells Fargo. 

You'll assign a unique transfer name - up to 35 characters (letters, numbers, 
or both), including spaces - to identify each template. 

Mail 
We'll provide you with forms to complete, sign, and mail back to us to 
establish repetitive templates for wires that you will initiate by telephone. 

n. Intra-Bank Account Transfers 

i. Describe the process of initiating an intra-bank account transfer. 

n.1. The University can use the CEO Wire Transfer service to initiate internal bank 
(book) transfers between your Wells Fargo accounts. 

The University can also make same-day ACH transfers between your own accounts at 
Wells Fargo, or from your Wells Fargo account to the Wells Fargo account of another 
customer. 

ii. What is the cut-off time for same-day intra-bank account transfers? 

n.u. To ensure same day availability for book transfers, we must receive your book 
transfer request by S:oo p.m. ET. 

To ensure same day availability for ACH transfers, we must receive your 
direct origination files by 9:00 p.m. ET. 

o. Statements & Documents 

i. How soon after the cut-off date are the following items ready? 

Bank statement 

Partial Reconciliation 
Information 

Full Reconciliation 
Information 

Online* 

1 day 

Month-end cutoff: I day 
Non-month-end cutoff: I day 

Month-end cutoff: 4 days 
Non-month-end cutoff: 4 days 

By Mail 

Not needed 

Not needed 

Not needed 

Account Analysis 
Statement 

5th business day after close of 
billing period 

6 - 8 business days after close 
of billing period 

"'Business days after cutoff 

ii. Describe the process oflocating a cancelled check on-line. What type of 
indexing capabilities are available within the bank's system to identify 
the desired check image? 

o.n. With a single sign-on, you'll see front and back check images online through 
our Stops-Images-Search service. Our portal has quick, easy access; when you 
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need to resolve an inquiry, you won't have to wait for images to be sent to 
you. 

You can choose to print images to your local printer (up to 25 images in a 
single print request), or save them as a PDF or RTF file, and then fax or email 
them. 

iii. How long are electronic images for deposited and disbursement items 
stored on the reporting system and available for customer access? Are 
longer retention options available? If so, what are the costs for longer 
retention periods? 

o.m. Images of deposited and disbursement items are stored on CEO for seven (7) 
years. 

For longer term storage, Wells Fargo has the ability to send the University 
either CD-RO Ms of images or provide an image file to be storage in your 
archives. 

The costs of these services are included in Tab 13. Pricing and account 
analysis of this response under the heading of additional services. 

p. Online Reporting System 

p. Online reporting 
Our Treasury Information Reporting service delivers online, customizable 
information reporting for all your account activity. With a single sign-on, you 
can view, print, or download your balances and transactions - and view 
check images on select reports - for review in minutes. 

You can choose from a number of standard reports that provide current and 
previous day information, including comprehensive balance, summary, and 
transaction detail, as well as reports on specific transaction types. 

Reports can be downloaded as needed into your accounting, treasury 
workstation, or spreadsheet applications. Download and viewing options vary 
by report, but can include BAI V2, CSV, Excel, HTML, and PDF. 

Current da\' 

Our current day (intraday) reporting includes the following transaction types: 
incoming and outgoing domestic and international wire transfer, ACH debits 
and credits, controlled disbursement summary and detail, lockbox deposits 
with availability, lockbox detail, and cash letter deposits with availability. 

Our standard storage provides access to seven calendar days of history. We 
also offer optional extended storage of 30, 60, or 90 calendar days. 

We update current day information multiple times throughout the day. We 
report transactions that post, and we update current ledger and available 
balances, on a real-time basis; the exact times depend on the specific 
transaction. 
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l'rcYious da:-· 
Our previous day reporting includes all transaction types that post to your 
accounts. Our standard storage provides access to seven calendar days of 
history. We also offer optional extended storage of 30, 60, 90, or 120 calendar 
days. 

We update previous day information reporting by 6:30 a.m. ET each banking 
day. 

'.llohilc 

If you need to view reports while you are on the go and away from your desk, 
we offer a mobile service as an extension of our single sign-on portal. We 
designed our mobile reports specifically for viewing on the small screens of 
mobile devices. We extract key information from the reports, including 
intraday and previous day summary and detail account information, and 
present it to you for easy viewing. 

,\lcrts 
Event messaging is an optional service that complements our online 
information reporting service. You can receive critical information alerts by 
email, fax, or text message about: 

• ACH received and return activity 
• Controlled disbursement totals 
• Incoming and outgoing wires 
• Intraday balances 
• Positive pay exception activity 
• Returned items 
• Unauthorized incoming ACH transactions 

Based on your direction, we can notify you immediately, once every hour, 
once every two hours, once a day, or twice a day. 

,\\aiL1blt> reports 

We offer a variety of online reports and statements to support your treasury 
management activity. The table below describes all statements and reports 
that are available to you through our Treasury Information Reporting service. 

Intraday reports 

ACH Origination 

ACH Receive 

ACH Return/NOC 
(notification of change) 

Cash Letter Detail 

Wells Fargo Bank, N.A. 

Description 

Provides summary information by ACH customer ID for 
ACH files you submit for processing, details on transactions 
we accept or reject, CNotes (file confirmations), pre-edit 
rejects, and end-of-day rejects. 

Details all ACH transactions we receive that will post to 
your account at the end of the current day. 

Provides detailed information on all ACH transactions that 
were returned for any reason. 

Details funds availability information on pre-encoded check 
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Controlled Disbursement 
Detail 

Controlled Disbursement 
Summary 

Deposit Detail 

E-Box® 

EDI Payment Detail 

Intraday Composite 

Intraday Position 

Intraday Return Item Detail 

Lockbox Availability 

Lockbox Detail 

Wire Transfer Detail 

Previous day reports 

ACH Customer Activity 

Express Balance 

Month-to-Date Balance 

Multibank Status 

Previous Day Composite 

Previous Day Return Item 

Sweep Account Position* 

deposits. 

Provides controlled disbursement transaction detail and 
location subtotals for each account you select. 

Shows a summary of the current day's presentment totals 
and adjustment activity. 

Lists all electronically made check deposits. 

Allows you to review and post payments that originate 
through an online bill pay service. 

Provides ACH and EDI payment data and EDI remittance 
information in a comprehensive format. 

Provides balance, summary, and detailed transaction 
information, updated on a real-time basis. 

Shows an aggregated intraday cash position across all 
accounts you select, including total balances and total 
debits and credits. 

Offers detailed information on checks that are going to be 
charged back to a customer's account for reasons such as 
non-sufficient funds or stopped payment. 

Lists summary-level information for lockbox deposits, 
including float, on an intraday basis. 

Provides remitter information about payments you receive 
within a lockbox deposit. 

Lists comprehensive current day memo-posted detail for 
all outgoing and incoming wires, grouped by type: book 
transfers, domestic wires, and international wires. 

Description 

Includes settlement information and adjustment detail, as 
well as a summary of return activity. 

Gives you a snapshot of previous day information, 
including balances, transaction summaries, images for 
each check transaction, and transaction details for your 
bank accounts. 

Provides a daily summary of account balances, aggregate 
float, and total transactions that posted to your accounts 
for the month-to-date, prior month, or a specific date 
range. 

Identifies when all of your accounts - including non
Wells Fargo and international accounts - have previous 
day information available for you to review. 

Provides a complete view of previous day information, 
including balances, transaction summaries, images for 
each check transaction, and transaction details for your 
accounts. 

Allows you to view details and images of returns after they 
are charged to your account. 

Shows investment balance for the prior day, allows you to 
track month-to-date dividend accruals, and lets you 
calculate your dividends earned on the previous day, the 
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Cycle reports and 
statements 

ARP Statements and 
Reports 

ARP File Posting 
Confirmation 

ARP Data Query Report 

ODA Cycled Statement 

total book value of your cash, and your investment 
position for the next day. 

Description 

Includes your ARP statement and detailed transaction 
reporting on 14 optional reports. 

Shows a summary and details of your account 
reconciliation activity by date, including check issues, 
cancels, and voids, as well as stop payment requests, 
releases, and renewals. 

Allows you to perform a query of your ARP data and 
download the results in CSV or Excel. 

Details checking activity the day after your statement cycle 
closes. 

*Investment products are not FDIC-insured, are not deposits of or guaranteed by the bank, and may lose 
value. 

1. Are there any limits on the number of university users that could have 
access to the bank's online website? (Approximately 50 employees 
currently have online access to the current system.) Are there extra fees 
for additional users? 

p.i. There is no limit to the total number of users the University can assign to our 
online services; an unlimited number of users can access the system 
simultaneously. 

u. What levels of authorization (i.e. accounts viewed, transaction 
capabilities, etc.) can be permitted or turned off for individual users? 

p.ii. Your University administrator performs a variety of functions through our 
online user management service, including: 

• Administering, maintaining, and deleting user access 
• Resetting passwords 
• Restricting user access to services 
• Setting up multiple users with similar access controls at the same time 
• Establishing additional controls for specified transactions and functions 

that require review and approval by a third or fourth administrator before a 
transaction's execution* 

• Setting up forced dual controls for all tasks performed through the online 
user management service* 

• Running management reports that show current user access levels and 90 
days of administration activity history 

• Giving One Time Code service access to users when they are away and do 
not have their tokens 

• Reassigning tokens to other users 

'We require dual custody for all transaction-based services and for any administrative tasks 
related to those services. 
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Audit features 
We offer an online audit report that lists: 

• Authorization activities performed by an administrator or company 
administrator 

• Access assigned for each user and which administrator or company 
administrator perlormed the action 

We also internally log and monitor customer events that occur on our online 
system. The service event logs provide information about your user activities, 
including login, user profile updates, and transactional activity. The logs 
identify the user, date and time of event, and other information relevant to 
the activity performed. 

iii. Is the university able to designate administrators? What capabilities and 
functionalities do administrators have (i.e. adding new users, removing 
users, setting authorization levels, etc.)? 

p.iii. Yes. You can group University users, accounts, and administrators using the 
group management function within our online user management tool. In 
addition to organizing users into groups, you can assign administrators to 
specific groups and limit their access to the accounts and users in those 
groups. 

Administrators you assign to a particular group will be limited to accessing 
only those accounts and user profiles within that group. You can also 
designate administrators with different responsibilities. 

You will use our online Self Administration service to easily add, disable, and 
delete users and perform other administrative functions without intervention 
from Wells Fargo. You can structure authorization controls to meet the 
University's needs and risk management requirements. 

You can access a demo of this service at 
wellsoffice.wellsfargo.com/ceo public/portal demo/001 Home.html. 

Timing 
Because Self Administration is managed entirely by the University, the 
amount of time it takes to add or delete users is based on your schedule. 
Adding users to a service that requires a token will require a wait for that 
token to arrive, unless you are reassigning a token. Most changes to the 
system are immediate• once an administrator at your company has made 
them, and a second administrator has approved them.' 

"If you use the multiple product copy feature of our service, certain changes may not take effect 
until the next business day. 

'Dual custody is required for all transaction initiation services, as well as for any 
administration services related to transaction-based services. 
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1v. Describe the reports that will be available to the university through the 
bank's balance reporting system. Include sample reports. 

p.iv. We offer a variety of online reports and statements to support your treasury 
management activity. The table below describes all statements and reports 
that are available to you through our Treasury Information Reporting service. 

Intraday reports Description 

ACH Origination Provides summary information by ACH customer ID for 
ACH files you submit for processing, details on transactions 
we accept or reject, CNotes (file confirmations), pre-edit 
rejects, and end-of-day rejects. 

ACH Receive Details all ACH transactions we receive that will post to 
your account at the end of the current day. 

ACH Return/NOC Provides detailed information on all ACH transactions that 
(notification of change) were returned for any reason. 

Cash Letter Detail Details funds availability information on pre-encoded check 
deposits. 

Controlled Disbursement Provides controlled disbursement transaction detail and 
Detail location subtotals for each account you select. 

Controlled Disbursement Shows a summary of the current day's presentment totals 
summary and adjustment activity. 

Deposit Detail Lists all electronically made check deposits. 

E-Box® Allows you to review and post payments that originate 
through an online bill pay service. 

EDI Payment Detail Provides ACH and EDI payment data and EDI remittance 
information in a comprehensive format. 

Intraday Composite Provides balance, summary, and detailed transaction 
information, updated on a real-time basis. 

Intraday Position Shows an aggregated intraday cash position across all 
accounts you select, including total balances and total 
debits and credits. 

Intraday Return Item Detail Offers detailed information on checks that are going to be 
charged back to a customer's account for reasons such as 
non-sufficient funds or stopped payment. 

Lockbox Availability Lists summary-level information for lockbox deposits, 
including float, on an intraday basis. 

Lockbox Detail Provides remitter information about payments you receive 
within a lockbox deposit. 

Wire Transfer Detail Lists comprehensive current day memo-posted detail for 
all outgoing and incoming wires, grouped by type: book 
transfers 1 domestic wires, and international wires. 

Previous day reports 

ACH Customer Activity 

Express Balance 

Wells Fargo Bank, N.A. 

Description 

Includes settlement information and adjustment detail, as 
well as a summary of return activity. 

Gives you a snapshot of previous day information, 
including balances, transaction summaries, images for 
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Month-to-Date Balance 

Multibank Status 

Previous Day Composite 

Previous Day Return Item 

Sweep Account Position* 

Cycle reports and 
statements 

ARP Statements and 
Reports 

ARP File Posting 
Confirmation 

ARP Data Query Report 

DOA Cycled Statement 

each check transaction, and transaction details for your 
bank accounts. 

Provides a daily summary of account balances, aggregate 
float, and total transactions that posted to your accounts 
for the month-to-date, prior month, or a specific date 
range. 

Identifies when all of your accounts - including non
Wells Fargo and international accounts - have previous 
day information available for you to review. 

Provides a complete view of previous day information, 
including balances, transaction summaries, images for 
each check transaction, and transaction details for your 
accounts. 

Allows you to view details and images of returns after they 
are charged to your account. 

Shows investment balance for the prior day, allows you to 
track month-to-date dividend accruals, and lets you 
calculate your dividends earned on the previous day, the 
total book value of your cash, and your investment 
position for the next day. 

Description 

Includes your ARP statement and detailed transaction 
reporting on 14 optional reports. 

Shows a summary and details of your account 
reconciliation activity by date, including check issues, 
cancels, and voids, as well as stop payment requests, 
releases, and renewals. 

Allows you to perform a query of your ARP data and 
download the results in CSV or Excel. 

Details checking activity the day after your statement cycle 
closes. 

*Investment products are not FDIC-insured, are not deposits of or guaranteed by the bank, and may lose 
value. 

Sample reports are provided in the Appendix, Tab E of our response. 

v. What transaction types are reported in previous day reporting? What 
previous day reports are available? Is complete wire addenda 
information included in prior day reports? Provide samples of previous 
day balance and transaction reports. 

p.v. Previous day information is available through our CEO Treasury Information 
Reporting service and Direct BAI file transfer service. 

Treasury Information Reporting (onlinc) 
Treasury Information Reporting is available 24 hours a day, 7 days a week. 
Our previous day reporting includes all transaction types that post to your 
accounts. We update previous day information reporting by 6:30 a.m. ET 
each banking day. We also provide previous day information through our 
Direct BAI service, discussed below. 
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The Previous Day Composite report is our most commonly used prior day 
report and includes all transaction types that post to your accounts. This 
report provides a complete view of previous day information, including 
balances, transaction summaries, images for each check transaction, and 
transaction details for your accounts. We have included a sample report: 

PrcYious Dcff Composite report 

• 

01114120XX03:05PMET 
CUSTOMER ID: WELLS 
OPERATOR ID: HENRY 

Commercial Eleclronic Office® 

Currency: USD 
Bank: 073000228 
Account: 12344 

Balances 
Closing Ledger Balance 
Closing Collected Balance 
Opening Available Balance 
One Day Float 
Two+ Da_1.1 Float 
MTD Average Closing Ledger Balance 
MTD Average Closing Collected Balance 

Total Credits 
Total Debits 
Total Number Credits 
Total Number Debits 

Credit Trans.actions 

01/141200 3011 COMMERCIAL DEPOSIT 
Cusl Ref: 00000000000 
Float- Zeto Day: .00 One Day: 00 Two+ Day: 15,500_00 

011141200 347 I SWEEP PRINCIPAL SELL 
Cust Reio 00000000000 
SWEEP TRANSFER FROM INVESTMENT 

Credil Total 

Debit Transaclions 

011141200 4751 CHECK PAID 
Cu st R elo 00000011143 

011141200 475 I CHECK PAID 
Cust Ref: 00000011144 

011141200 4751 CHECK PAID 
Cusl Ref: 000000111 36 

01 /1 4/2!l>O< 4751 CHECK PAID 
Cud R et: 000000111 48 

01114/200 4751 CHECK PAID 
Cusl Ref: 00000011133 

CHECK PAID TOTAL 

Wells Fargo Bank, N.A. 

HENRY WELLS. INC. 

Previous Day Composite Report 
As of01/14120XX 

Treasury Information Reporting 

WELLS FARGO BANK. N.A. 
ABC Company 

31.69200 
00 

190.510.68 
16.292 00 
15,400.00 
20.53115 

DO 

16.89216 
1.392.16 

2 
6 

C1edit Amount: 15,500.00 
Bank Ref: IA001738013593 

CreditAmourt: 1,392.16 
Bank Reio IA022000000369 

Credit Amount: 16.892.16 

Credit Amount: 930 00 
Bank R elo IA001 028322840 

Credit Amount: 219 24 
Bank Reio IA001221471055 

Credit Amount: 71 E·4 
Bank Ref: !AOOl 028319421 

Credil Amount: 42.90 
Bank Ref: IA001322198960 

Credit Amount: 8 2:3 
Bank Ref: IA000922298500 

Debit Amount: 1.272.06 



p.v. Con't. 

Other available previous day reports include: 

Previous day reports 

ACH Customer Activity 

Express Balance 

Month-to-Date Balance 

Previous Day Return Item 

Sweep Account Position* 

Description 

Includes settlement information and adjustment detail, as 
well as a summary of return activity. 

Gives you a snapshot of previous day information, 
including balances, transaction summaries, images for 
each check transaction, and transaction details for your 
bank accounts. 

Provides a daily summary of account balances, aggregate 
float, and total transactions that posted to your accounts 
for the month-to-date, prior month, or a specific date 
range. 

Allows you to view details and images of returns after they 
are charged to your account. 

Shows investment balance for the prior day, allows you to 
track month-to-date dividend accruals, and lets you 
calculate your dividends earned on the previous day, the 
total book value of your cash, and your investment 
position for the next day. 

*Not FDIC insured - no bank guarantee - may lose value 

Direct BAI (file transmission) 
In addition to our online Treasury Information Reporting service, the 
University can access previous day information through Direct BAI file 
transfer service. The Direct BAI service provides you with files in BAI V2 
format, the industry standard for treasury workstation software. We provide 
one daily transmission of previous day information by 6:30 a.m. ET. Each file 
includes all balance, summary, and transaction detail for each account. 

Per a recent conversation, we would like to continue to explore the value and 
automation a direct BAI could bring to the University. The BAI file would be 
able to directly upload into CASHNet. Within CASHNet, this file would be 
able to reconcile incoming ACH and wire transactions and post them to the 
appropriate school or department. 

vi. What time is previous day information available? 

p.vi. Previous day information is updated by 6:30 a.m. ET on business days. Please 
see below for report availability. 

vu. What transaction types are reported in current day reporting? What 
current day reports are available? Provide samples of current day 
balance and transaction reports. 

p.vii. The University can access current day information reporting through our 
Treasury Information Reporting and Direct BAI file transfer services. 

64 Wells Fargo Bank, N.A. 



-

-

p.vii. Con't. 

Online reporting 
You need current information about your accounts in order to help you make 
timely business decisions. Wells Fargo updates current day (intraday) 
information multiple times throughout the day. We report transactions that 
post, and we update current ledger and available balances, on a real-time 
basis; the exact times depend on the specific transaction. 

We notify the University of delays in current day reporting with colored 
indicators in the system status column of the CEO portal home page, as 
shown below. 

Status Legend 

W llormal 
Your application is available and operating normally. 

&1m.,aired 
Your application is available but some components may not be operating at 
normal levels. 

A Unavailable 
Your application is not currently available. 

We monitor the status at all times. If there is a service interruption, we 
update the system within 15 minutes and post updates to describe the 
problem and provide expected system availability. 

We report the following transaction types through our intraday reporting: 
incoming and outgoing domestic and international wire transfers, ACH debits 
and credits, controlled disbursement summary and detail, lockbox deposits 
with availability, lockbox detail, and cash letter deposits with availability. 

The Intraday Composite report is one of our most commonly used current day 
reports. It provides balance, summary, and detailed transaction information, 
updated on a real-time basis. We include a sample of this report below: 
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Inlraday Composite report 

•
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We offer the following additional intraday reports to the University: 

• Intraday Position: Shows an aggregated intraday cash position across all 
accounts you select, including total balances and total debits and credits. 

• Wire Transfer Detail: Lists comprehensive current day memo-posted 
detail for all outgoing and incoming wires, grouped by type: book transfers, 
domestic wires, and international wires. 

• ACH Origination: Provides summary information by ACH customer ID 
for ACH files you submit for processing, details on transactions we accept 
or reject, CNotes (file confirmations), pre-edit rejects, and end-of-day 
rejects. 

Wells Fargo Bank, N.A. 
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• ACH Receive: Details all ACH transactions we receive that will post to 
your account at the end of the current day. 

• ACH Return/NOC: Details information by ACH customer ID for all ACH 
returns. 

• EDI Payment Detail: Provides ACH and EDI payment data and EDI 
remittance information in a comprehensive format. 

• Controlled Disbursement Summary: Shows a summary of the current 
day's presentment totals and adjustment activity. 

• Controlled Disbursement Detail: Provides controlled disbursement 
transaction detail and location subtotals for each account you select. 

• Lockbox Availability: Lists summary-level information for lockbox 
deposits, including float, on an intraday basis. 

• Lockbox Detail: Provides remitter information about payments you 
receive within a lockbox deposit. 

• Intraday Return Item Detail: Offers detailed information on checks 
that are going to be charged back to a customer's account for reasons such 
as non-sufficient funds or stopped payment. 

• Cash Letter: Details funds availability information on pre-encoded check 
deposits. 

• Deposit Detail: Lists all electronically made deposits. 
• E-Box: Allows you to review and post payments that originate through an 

- online bill pay service. 

Please refer to the Appendix, Tab E for samples of intraday reports. 

File transfer 
With our Direct BAI file transfer service, you can receive current day BAI files 
at various times throughout the day based on prescheduled times that you 
specify when the service is set up. Full transaction detail is available on every 
transaction for easy identification and reconciliation. 

We are unable to notify you in advance if a scheduled download is 
unavailable. If a scheduled download does not occur, you can call Treasury 
Management Client Services to get an update on the nature of the problem 
and expected resolution time. Our transmission group alerts Client Services 
immediately if there are problems with the Direct BAI service. 

Sample inlracht\· BAJ file 
01,121XXXXXX,20XXXXX,100622,1400,01,080,,2/ 
02,203XXXX,091XXXXXX,1,100622,,,/ 
03,5555555, USD,010, o, ,,030,27135813, ,,040, o, ,/ 
88,060,27135813,,,072,0,,,074,0,,/ 
16,145,100,,,111000017475949/ 
88,COMPANYNAME: ABC COMPANY/ 
88,ENTRY DESC: SETTLEMENT/ 
88,CUSTOMER ID: 22222222222222/ 

Wells Fargo Bank, N.A. 
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88,CUSTOMERNAME: PATRICIA BROWN/ 
88,COMP ANY ID: 3333333333/ 

88,ENTRYCLASS CODE: CCD/ 
88,DISCRETIONARY DATA:/ 

viii. In what file formats can account activity be downloaded? Can activity be 
downloaded into Excel? 

p.viii. Interface options 
The University can choose from multiple interface options. 

AutoLink 
You can automate the download of your Treasury Information Reporting 
reports for upload directly to your accounting, ERP, or treasury workstation 
systems. 

Reports are available for download in BAI V2, CSV, Excel, and PDF formats. 

Direct BAI file transfer 
You can receive automatic file transmissions of your previous day and 
intraday account information directly to your accounting, ERP, or treasury 
workstation systems. 

BAI V2 is the standard format for this service. 

ISO 20022 X"'.\TL 

You can receive file transmissions of your previous day and intraday account 
information in ISO 20022 XML format using one of our secure internet 
transmission options or SWIFT FileAct. You can then upload the file to your 
accounting, ERP, or treasury workstation system. 

Consolidated recciYablC's 
You can use our Receivables Manager service to receive a simple electronic 
payment file for easy posting to your system. We format the file based on your 
preferences so that it can automatically update your accounting, ERP, or 
treasury workstation systems. 

While your file will not include information on banking store, cash vault, or 
ATM deposits, it can include these payment types: 

• ACH 
• Electronically deposited items 
• Online bill payments 
• Lockbox check payments 
• Wire transfer (U.S. dollar only) 
• Export letters of credit and documentary collections 

Wells Fargo Bank, N.A. 
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This service supports these formats: 

• ANSI 820 
• ANSI 823 
• BAI 
• Flat file 
• Modified NACHA 
• Proprietary formats 

System interfaces 
We have existing interfaces with a wide variety of accounting, ERP, and 
treasury workstation systems, including, but not limited to, PeopleSoft, SAP, 
Oracle, JD Edwards, Integrity, Selkirk, SunGard, and XRT-Cerg. Integration 
with Wells Fargo does not require any type of software installation on your 
system of record; it is accomplished through data file exchange between the 
University and Wells Fargo. 

Existing interface 
Our services use existing interfaces that work with a wide range of 
accounting, ERP, or treasury workstation systems. 

Charge for interface 
Wells Fargo charges for our information reporting services. We include 
specific fees in Tab 13. Pricing and account analysis of this response 

ix. Can electronic reports be customized by users within the bank's online 
platform? Can these customized reports be saved? Can the templates be 
shared with other users? 

p.ix. Yes. You can use the customization options of our online reporting service so 
that only the data you need appears on the selected report. For instance, you 
can choose to view only future value-dated transactions. 

Specific customization options vary within each report. We describe several of 
the available options below. 

Customization options 

Report format 

Data columns 

Accounts 

Currency 

Relative date or date range 

Wells Fargo Bank, N.A. 

Description 

Select to view the report in HTML or PDF, or download 
the report in BAI V2, CSV, or Excel. Not all format 
options are available for all reports. 

Reorder columns of data on reports when you view and 
download reports in CSV and Excel formats. 

Select which accounts you want to view. 

Filter your report by the three-digit currency code on 
reports that offer this feature. 

Specify a date or range of dates for previous day and 
intraday reports. 
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Time range filter View transactions on your intraday reports that posted 
since the last time you retrieved the report. 

Balances, summaries and 
transactions 

Choose all three, or any combination, when customizing 
your Previous Day and Intraday Composite reports. 

x. Can electronic reports be scheduled to be generated automatically and e
mailed to designated users? 

p.x. Yes. We offer automatic download capability of reports through our AutoLink 
service on the CEO portal. AutoLink, is an unattended file transfer system 
that allows the University to generate reports through Treasury Information 
Reporting at any time. You can perform the following functions: 

• Schedule reports to automatically run daily, weekly, or monthly through 
your software 

• Print or deliver reports directly to your workstation 
• Access reports in BAI V2, CSV, PDF, and TXT formats 

The University can also access your reporting information and manually 
download data in a variety of formats, including BAI V2, CSV, Excel, HTML, 
and PDF. This makes it easy to import these reports directly into your 
internal applications. 

Our Direct BAI file transfer service lets the University receive a transmission 
of previous day and intraday information directly to your system of record. 

xi. Describe any mobile applications you offer for smartphones and tablets. 
What banking services can be completed using these applications? 

p.x1. :Mobile banking 
In 2007, Wells Fargo became the first major U.S. bank 
to offer mobile services for commercial and corporate 
customers. Offered as an extension of select services 
on our single sign-on portal, the CEO Mobile service 
allows you to stay on top of your accounts from 
meetings, airports, across town, or around the globe. 

Access the service from any Android, BlackBerry, 
iPhone, or other web-enabled mobile device and sign 
on using your portal authentication credentials. 

You can contact your treasury management sales 
consultant for a demo of our mobile service, or visit 
wellsfargo.com/ceomobile for more information. 

Use CEO Mobile service for Features 

' CEOMobile• 

Company ID 

Use1 ID 

Password 

Trouble logging in'? 

Secunt~1 & Privacy PohCf 

Exception processing View positive pay images and decision items 

Wire transfers 

ACH payments 

Approve or reject outgoing wires and initiate templated 
wires 

Approve or reject domestic ACH transactions 

Wells Fargo Bank, N.A. 



- Use CEO Mobile service for 

Fraud protection 

Cash management 

Letters of credit 

Information reporting 

Making deposits 

Mobile alerts 

Managing commercial cards 

Managing commercial loans 

Property management 

User access control 

Tokenless authentication 

Features 

View ACH Fraud Filter details and make pay or return 
decisions 

Transfer funds between your corporate bank accounts at 
Wells Fargo and monitor intraday account balances and 
transactions, including controlled disbursement summary 
and lockbox availability information 

View balances, transactions, and funding details 

View previous day and intraday composite reports, as 
well as detailed reports on controlled disbursements and 
lockbox deposits 

Deposit checks and money orders to your corporate bank 
account using an iPhone 3GS or later or iPad 2 or later' 
or an Android 2 

Receive notifications about critical transactions or items 
that need your attention 

Cardholders can view remaining credit, review charges 
and declines, and enter out-of-pocket expenses 

Program administrators can set limits, maintain card 
details, and manage the Merchant Category Code 
strategy 

Review and reset rates for expiring term loans 

Maintain insurance certificates and document safety 
inspections and repairs 

Administer and reset passwords, approve dual custody 
changes, and enable or disable users 

Use our One Time Code service to review and approve 
important transactions - even when you don't have your 
token 

~Running iOS 5.1 or above. Carrier's message and data rates may apply. 
3Requ1res an Android OS 4.0 or higher when downloaded from Google Play. 

xii. Describe any recent or upcoming major upgrades to your online 
reporting system. 

p.xii. Through ongoing conversations, we hear what customers want from their 
treasury services - and how they want to use and access them. Advisory 
councils and ethnography studies help us gather feedback that shapes our 
existing and future product offerings. 

Wells Fargo also closely monitors industry trends. We typically prioritize any 
enhancements based on feasibility, delivery timeframes, customer and user 
impact, and cost. 

Recent enhance1nents 

:llobile banking 

When you're on the go, stay connected to your accounts and banking services 
through our CEO Mobile service. You can access mobile versions of the 
following online reports: 

Wells Fargo Bank, N.A. 71 
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• Intraday Composite 
• Previous Day Composite 
• Controlled Disbursement Summary 

Cash forecasting and positioning 
You can access easy-to-use cash management tools through our single sign-on 
portal. Treasury functions across your organization's structure will have the 
information you need to make decisions that affect your bottom line. Features 
include: 

• Forecasting tools that provide category and calculation rules for quick and 
easy forecasting up to 57 weeks in the future 

• Journal entry capabilities that automate your reconciliation by creating 
rules that match bank transactions to your general ledger account 

• Report card functionality that helps you better evaluate, track, and improve 
forecasting confidence 

Information reporting 
Our EDI Payment Detail report now supports more EDI segments and 
provides more detailed information. You can choose the data fields you want 
- and the order you want them to appear - when you download the reports 
in CSV and Excel formats. 

ISO 20022 Xl\IL 
You can now receive an ISO 20022 XML-formatted file using one of our 
secure internet transmission options or through SWIFT FileAct. 

Report scheduling 
You can schedule Treasury Information Reporting reports to automatically 
run daily, weekly, or monthly, or to generate at any time. They can be printed 
or delivered directly to your workstation. 

Future enhance1nents 

Enrollment simplification 
We are developing new enrollment tools (for release in 2014) that will make 
the implementation process easier and faster. 

Online banking 
Because we want to make it easier for you to manage your business, we are 
working to deliver a more consistent online and mobile experience for you -
regardless of how you access our services. 

We're updating the layout and design of our portal so it works seamlessly with 
a variety of devices and screen sizes, including laptop and desktop PCs, 
tablets, and smartphones. 

Wells Fargo Bank, N.A. 
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xiii. If available, provide access to an interactive demonstration of the bank's 
online reporting capabilities. 

p.xm. An interactive demonstration of our portal is available: 
wellsoffice. wellsfargo.com/ ceo public /portal demo I 001 Home.html. 

q. Reconciliation Services 

1. Does the bank offer full and partial Account Reconciliation Program 
(ARP) services? Please discuss options. 

q.i. Yes. Wells Fargo offers our disbursement customers both full and partial 
account reconciliation (ARP). 

Full ARP 
The University currently uses our Full ARP service in which you provide Wells Fargo 
with issued check information, and Wells Fargo reconciles your paid checks to your 
issued checks and sends a detailed statement. 

We can update your check register information more than 50 times each day, seven 
days a week. Within 90 minutes of electronic transmission, you can receive an 
optional file confirmation or stop confirmation report. 

On a weekly or monthly basis, comprehensive statements are available for your 
account. Reports can include deposit location reporting, sorting, subtotaling, and 
other reporting customizations to match your accounting system or information 
requirements. 

You can request a variety of optional reports, including paid checks, outstanding 
checks, stop payments, and several others, in various output formats. 

Partial ARP 
For this service, Wells Fargo provides the University with an ARP statement. You can 
also request a variety of optional reports, including paid checks, stop payments, and 
several others in various output formats. You can then use the statement or optional 
reports to reconcile your statement and identify any exceptions. 

You'll receive an electronic file of paid checks daily, weekly, or monthly to upload into 
your reconciliation software. 

ii. What report options are available for full and partial reconciliation? 
Provide sample reports. 

q.ii. Our ARP services provide the most comprehensive and flexible reporting 
options available in the industry today. the University can customize your 
account reconciliation to match your accounting needs by choosing which 
optional reports you need from the 14 we list below. 

Wells Fargo Bank, N.A. 73 



q.ii. Con't. 

ARP optional reports 

Paid Checks 

Outstanding Checks' 

Posted Items 

Stop Payments 

Issue Notices Not Received' 

Voids and Cancels' 

Issues This Cycle' 

1 0nly available with Full ARP. 

Deposit Location 

Credits 

Bank Originated Entries 

Reversed Checks' 

Matched Paid Items' 

Prior Payments' 

Unpaid Checks' 

20nly available with Full ARP or Partial ARP with Positive Pay. 

ARP optional reports are available by transmission or through our secure 
internet portal. Through online Treasury Information Reporting, you can: 

• Access your ARP statements and 14 off-cycle optional reports in PDF 
format 

• Choose the data you want to see before you download your ARP statements 
and reports in CSV or Excel format 

• Perform a query of your ARP data and download the results in CSV or Excel 
format 

• View a summary and details of your account reconciliation activity by date 
(including check issues, cancels, and voids) as well as stop payment 
requests, releases, and renewals in PDF format through our ARP File 
Posting Confirmation report 

Sample reports 
You can view online samples of all ARP reports at wellsfargo.com/ceodemo. 
Simply click "sign on" and then click "Treasury Information Reporting" in the 
left menu; then choose an option under "ARP Activity Reports." 

On the following page are samples of our most commonly requested optional 
reports, shown in PDF format. 

Paid Checks 
Wli:LLS FARGO 

P.O. (IQK 630.20 
s ... N riu.NCISCO. C.t. 94163 

A.CCOUNT, 4999 2.2.2.222. 

!'.ERlAL ISSUE 
4S0201004 
4S0201005 

4050101002 5-'lO-(•Q 
4050101004 5-3(1-09 
40'50101005 '5-3-(>-09 
40S0201001 
4050201002 
40S0201003 

POSTED 
5- 31- 09 
':>- "1- 08 
5- 30- 08 
5-30-08 
s- 31- 08 
s- 31-08 
5- 31- 08 
5- 31- 09 

"HOU NT 
2:1). 00 

zoo. 00 
100. 00 

20. 00 
zoo.oo 

10.00 
109. 00 

L OOIJ. 00 

ACCOUNT RECONtl LEMENT 

ABC CORP•)liATION 

P"lO CJ.IECV_S REPORT 

TR ... NSACTION Q[SCRIPTION 
INNR 
INNR 

INNR 

l.6'59.00 TOT"L 

PkJNT[D, 05-31-08 

PERIOt•• os-n-oe TO os-n-oB 
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q.ii. Can't. 

iii. 

q.iii. 

iv. 

q.iv. 

Outstanding Checks 
ACCOUNT IH:COIKI LEH ENT PRINTED: 05-06-0Q 

P.O. BC•X '63020 
S.6.N FFt..t..NCJSCO. CA 94163 

ABC. CC•RPORATION TRE.1.SURY MAN•GEMENT CLIENT SERVICES 
1-900-AT-WELLS OPTIC•N #Z 

AC.CC•UNT: 4999 222222 OUTST.t.NOING CHEC.1£5 REPORT PERIOD: 0-00-00 TO •:0'5-06-0Q 

SERIAL 
3051101003 
3051101004 
3051101005 
3051201001 
3051201002 
3051201003 
30512:01004 
3051201005 
3051201001 

1• 

ISSUE 
5 -3- 09 
5 -3- 011 
5-3- 011 
5-3- 09 
5- 3- 09 
5-3- 09 
5-3- 011 
5-3- 09 
5- 3- 09 

Stop l'aYnwnts 

WELLS FARGO 

AMOUNT GOC•E 
l.C•00.00 C• 

20.00 (• 

2~g:gg g 
100.00 0 

l.C•00.00 0 
20. 00 0 

.200.00 •) 
10 - 00 (1 

5.2:10.00 TOTAL 

(•PTIONAL INFO SElllAL 
3051101002 
3051101003 
3051101004. 
3051201005 
4051201001 
4051201002 
4(•51201003 
4(•51201004. 
4•)51301005 

ISSUE 
5-05-09 
5-05-09 
5-05·09 
5-05-09 
5-06-09 
5-06-09 
5-(•6-(•Q: 
5-06-09 
5-C•6-C•B 

AMOUNT CODE 
1.000.00 0 

20. 00 0 
200.00 0 

10. 00 0 
100.00 0 

1.000.00 0 
20. 00 0 

200.00 0 
10. 00 0 

5.210.00 TOTH 

OPTIC1NAL INFO 

PAYn: NAMIO l 
PAYEE NAHi< 3 
PAn:E NAME 3 
PAYn: NAHi< 4 
PAH:E NAME 5 

P.C•. eox 63020 
SAN fR,.,NCISCO. C• 94163 

ACCOUNT RECC•NCILEMENT 

A9C CORPORATION TREASURY KANAGEMENT CLIENT SERVICES 
1-800-•T-WELLS OPTION #2 

•CCOUNT: 4999 222222 STOP PAYMENTS REPORT PERICO: 04-28-09 TO o;-2e-oe 

SERI •L STOP REL/EXP 

30;1100621 9- 08- 08 3-07-09 
30;1100378 9-11- 08 3-10- (•9 
30;1100726 9-13· 09 3-12- 09 
30;1101003 9.1;. 08 3-14· 09 

\'oids ancl CancL'ls 

AMOUNT CODE 

;92.94 STOP!I 
273.37 STOP/I 
668.96 STOP/R 

1. 000. 00 STOP/NI 

OPTION"'l INFO 

096 21 TOT•L NEW STOP P•YMENTS 
086 21 TOT•L STOP P•l'MENTS 
668 96 STOP P•Y RELE•SES 

SERI•L STOP REL/EXP 

30;110100; 9-1;-09 3-14-09 
3051201009 9-18-08 3-17-09 
30;13010•)9 9-21-08 3-20-•)9 

•MOUNT COCoE 

200 00 STOP/NI 
10.00 STOP/NI 
10.00 STC•PINI 

ACCOUNT PECONCILEMENT PRINTED: o;-06-08. 

OPTION•L INfO 

P.O. eox 63020 
S•N Ha.NC.ISCO. C• 94161 

.._9c COPPOR•TION TRE•SUl:n M•NAGEMENT CLIENT SERVICES 
1-9•)0-.t..T-lo'ELLS (•PTION #2 

•C.COUNT: 4999 22:2:2:22 

SERl•L ISSUE POSTED 

30;1101001 5-03-08 5-06-08 
30;1101002 5-03-08 5-06-08 
30;1101003 5-06- 08 

1 

' Q 

10. 00 
100 - 00 

0. 00 
O. 00 

110. 00 
0. 00 

VOJ(•S •NO C•NC.ELS REPORT 

TJ'<ANSACTJON DE<;t,RJPTJON 

CANCL/I 
CANCL/I 
VOID 

H:OT•L VOIC•S 
TOTAL C•NCELS/I 
TC•T AL C•NCE.LS/N I 

PERJO(•, 0!>-06-0Q TO 05-06-0B 

Describe the bank's deposit reconciliation services. How are daily 
deposits reported? 

Please see our response above to question i. 

Are the systems integrated for check, ACH and wire transfer? If so, 
describe. If not, discuss any plans to do so. 

The University transacts business using paper checks, ACH transfers, and 
wire transfers. For convenience and ease of use, though, you want your staff 
to be able to view these transactions in a single location, without having to 
access multiple systems to get the information they need. 

Wells Fargo provides a unique approach that delivers easy accessibility while 
also ensuring overall reliability. At the system level, we chose to maintain 
these systems as separate applications. Having this separation ensures system 
integrity. It also prevents large-scale interruption if any one system 
experiences a disruption or failure. 

At the interface level, though, our check, ACH, and wire transfer systems are 
fully integrated into a common information reporting system. They also share 
a common risk control system. This means your staff can access all of your 
check, ACH, and wire transfer transactions from a single location. 
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In addition to check, ACH, and wire transfer, we have developed an 
integrated component to accommodate electronic check conversion and 
electronic check presentments. This way, customers can access all payments 
details in a central reporting system, even if the payments have been 
converted to electronic transactions or are cleared through image clearing 
networks. 

v. Please describe how reconciliation data can be transmitted to the 
university. What data elements are available? 

q.v. Wells Fargo offers a variety of methods for transmitting and receiving 
account reconciliation (ARP) files. We have provided details about each of our 
supported methods in the tables below. During the implementation process, 
we'll work with you to determine which method best meets the University's 
needs. 

Inlcrnet protocols 

Protocol 

HTTPS browser 

HTTPS with automation* 

FTP/S* 

SFTP* 

AS2 HTPPS 

*Bank-provided client software is available 

Securicy and encryption 

Security: 

ID, password, and RSA SecurID' fob; access through 
the CEO portal 

Encryption: 

128-bit SSL session-level encryption; PGP encryption 
available for ARP application 

Security: 

ID in conjunction with digital certificate issued by 
Wells Fargo 

Encryption: 

128-bit SSL session-level encryption; PGP encryption 
available for ARP application 

Security: 

ID in conjunction with digital certificate issued by 
Wells Fargo 

Encryption: 

128-bit SSL session-level encryption; PGP encryption 
available ARP application 

Security: 
ID and password 

Encryption: 

128-bit Cypher SSH session-level encryption; PGP 
encryption available ARP application 

Security: 

ID in conjunction with digital certificate issued by 
Wells Fargo 

Encryption: 

128-bit SSL session-level encryption; PGP encryption 
available for ARP application 

Wells Fargo Bank, N.A. 
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Connect: Direct Secure Prff\.·y 

Platform 

Connect:Direct Secure+ Proxy 

Uses the public Internet only 

Security and encryption 

Requires Secure+ add-on to Connect: Direct* 

"Secure+ encrypts the session with SSL; Wells Fargo provides a free license if needed 

r. Overnight Investment Option or Interest Bearing Bank Deposit (Copy of 
the policy governing the investment of funds in Attachment F) 

1. What short-term investment vehicle(s) or interest bearing account does 
the bank propose to use for the overnight investment or sweep of the 
university's demand deposit accounts? 

r.i. Wells Fargo recommends the University employ a two-part approach to 
optimally utilize its bank balances given the historical average balances on 
deposit. Often times and particularly of late, we find that clients have less 
preference to utilize sweeps considering the continued low rate environment. 

As a result, we encourage consideration of one or a combination of the 
following: 

Step one -Take full advantage of Wells Fargo's Non-Interest Bearing 
Earnings Credit Rate (ECR), offered at 40 basis points (0-40%) for the initial 
12-months of the contract to offset monthly service charges. Based upon a 30-
day month, the balance needed to offset $i.oo of service charge would be 
approximately $3,042. Assuming the University maintained average balances 
of $so million, the earnings credit allowance could approximately offset 
monthly service charges of $16,437. 

Wells Fargo agrees to at least annually review with the University our ECR 
offered to best allow the University to determine the optimal mix of 
compensating balances and hard-dollar charges. As you have become well 
aware during our long-term relationship, we have provided highly 
competitive ECR's and we are committed to continuing that tradition with the 
University during this contract. As rates rise and fall over time, the University 
can take comfort in knowing that its ECR will be similarly aligned with other 
comparably situated institutions in the Commonwealth of Virginia. 

Step two (if needed or desired) - Utilize a sweep account for targeted 
balances deemed optimal for the University to invest. While rates on sweep 
services in the recent past have only averaged 1-2 bps, the University may 
have other considerations, e.g. diversification, for investing in such a 
vehicle. Our sweep options are detailed in vii below. 

n. Does a reserve requirement apply to the proposed option? 

r.ii. No. 
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iii. Does an FDIC assessment, deposit based fee, or similar fee apply to the 
proposed option? 

r.m. Wells Fargo does assess a deposit insurance assessment, or Recoupment Fee, 
which we charge to our customers on a monthly basis on a pass-through 
basis. We assess the fee at 0.1275 per $1,000 of your average ledger balance 
for the month. Your account analysis statement will detail this fee as an 
individual charge. Assuming an average ledger balance of $1,000,000 for 12-
month period, the anticipated annual cost is $1,530.00. This estimate 
assumes the Recoupment Fee charges remain static at their present levels. 

iv. Provide investment return history for the 36 month period from January 
2012 through December 2014 for each option proposed. Please show the 
yield for each month. 

r.1v. We are providing a highly competitive ECR whose 36-month history is shown 
below for non-interest bearing balances under the "Earnings Credit Rate" 
section immediately following on the next page. 

Our Stagecoach Sweep service allows for daily sweeps into Commercial Paper 
or money market mutual funds that are compliant with the Code of Virginia 
and the University's investment policy: 

• Commercial Paper sweeps have averaged 0.05% for the last 36 months; or 
• The proposed money market Mutual Fund options have averaged 0.01-

0.02% for the last 36 months. 

v. If a sweep is proposed, what time of day is the sweep deadline? Is it end
of-day or next-day sweep? 

r.v. Stagecoach Sweep -Commercial Paper investment amount sweeps out at the 
end of the night and sweeps back with interest each morning before the 
beginning of the business day. 

Alternatively, our Stagecoach Sweep-Mutual Fund service enables the 
University to invest in a Code Of Virginia compliant mutual fund. It is termed 
a next day sweep. When investing in the mutual fund, while the debit will still 
post to your checking account on the same day, the funds will be invested and 
begin to accrue dividends on the following business day. 

When redeeming from the mutual fund, the credit to your checking account 
will post on the same day. The mutual fund investment will accrue a dividend 
on the day of redemption, and the investment balance will decrease the next 
day. 

vi. What fee (if any) is charged to sweep funds into the proposed investment 
vehicle(s)? How is the fee calculated? 

r.vi. If a sweep service were to be utilized in the future, the cost would be $150.00 
monthly for each sweep-enabled account. The fee is a flat fee charge monthly 
through account analysis. 
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vii. If the bank is proposing a money market mutual fund, provide a copy of 
the current prospectus and, if multiple classes are offered, identify the 
class of shares, including ticker symbol or CUSIP. 

r.vu. Wells Fargo Stagecoach Sweep platform offers investment options compliant 
with the University's investment policy and whose clear priority is 
preservation of capital and liquidity. 

Recoupment fees are avoided on balances invested in Wells Fargo's 
Stagecoach Sweep options. 

For the University's consideration, we are including a summary description of 
our Stagecoach Sweep Service for money market mutual funds as well as a 
summary prospectus on the Treasury Plus Money Market and Government 
Money Market in the Appendix, Tab F. 

s. Earnings Credit Rates 

1. Does the university have the option of compensating the bank on either a 
fee or balance basis? Is the pricing the same for either option? If not, 
what is the difference? 

s.i. We accept compensation in fees, balances, or a combination of the two. The 
same price schedule applies, regardless of compensation method. 

n. How is your bank's earnings credit rate determined, adjusted, and 
applied? Please include in the explanation the impact of the bank's 
reserve requirement, the formula for converting service charges to 
balance requirements. 

s.11. The earnings credit rate (ECR) is set internally on a monthly basis at our 
discretion and may be adjusted during the month to react to market changes. 

The ECR is calculated after evaluating a combination of factors, including the 
91-Day Treasury Bill rate, the Fed Funds rate, sweep rates, and other market 
indicators. 

Wells Fargo calculates your earnings credit on 100% of your average daily 
positive collected balances (average positive collected balance). We do not 
deduct a reserve requirement prior to calculating the ECR. Earnings credit is 
calculated using the following formula: 

(average positive collected balance) x (number of calendar days in the month) x (ECR) -c actual 
number of days in the year 

m. Provide investment return history for the 36 month period from January 
2012 through December 2014. Please show the yield for each month. 

s.m. During the last 36 months: 

• Balances <$1 million= ECR of 0.05% 
• Balances ~$1 million= ECR of 0.25% 

Wells Fargo most recent contract with the University (2007) had stipulated 
that the University's ECR would be tied to the monthly trailing average of the 
91-day T-Bill. It is noteworthy to mention that during the last 36 months 
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that average was 19 basis points (0.19%) below the actual rate Wells Fargo 
provided to the University which averaged 25 bps. We trust our willingness 
and determination to remain competitive is emblematic of our collaborative 
partnership historically and going forward. 

Our new enhanced offer is to provide the University a 0-40% Earnings Credit 
Rate for the initial 12-months of the contract. As rates rise and fall over time, 
the University can take comfort in knowing that its ECR will be similarly 
aligned with other comparably situated institutions in the Commonwealth of 
Virginia. 

iv. Can "excess" earnings credit he carried forward to cover charges in the 
following month? Is there a limit on how far forward excess earnings 
credits can he carried? 

s.iv. In general, we use a calendar month settlement period and debit accounts for 
any deficiencies by the 11th calendar day of the month. Alternative settlement 
periods for the University's consideration include quarterly, semi-annual and 
annual. Annual settlement is maximum time period for excess/deficit 
reconcilement. 

t. Account Analysis Statements 

i. Please provide a sample analysis statement (both paper and online). 

t.i. The billing period closes on the last day of the month. We calculate balances 
and account activity on or by the fifth business day of the next month. Your 
analysis statement is available electronically on or by the sixth business day. 

We mail paper analysis statements six to eight business days after the close of 
the billing period. 

Please see the Appendix, Tab G for a sample account analysis statement. 

ii. Can Association for Financial Professionals ("AFP") Service Codes he 
included on the analysis statement? 

t.ii. Yes. 

iii. Are account analysis statements available online? How many prior 
months are available? Can the account analysis details he downloaded 
into Microsoft Excel? 

t.iii. Yes. We are the only financial institution that offers an online interactive 
analysis statement. With our interactive statement the University can trend 
up to 13 months of analysis history, giving you a quick overview of changes in 
your activity and pricing. 

You can view the interactive statement online or download it in PDF, 
spreadsheet, HTML, or CSV formats. Examples of our trending feature are 
shown below. 

The University can select the items to include in the trending report. 

Wells Fargo Bank, N.A. 



- t.iii. Con't. 

• Statements & Notices 

Client Analysis Statement ..; Commercial Electronic Office® 
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iv. 

t.iv. 

The trending report displays your selected data in graph and list forms. 

Ill Statements & Notices 
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Will the bank assess any balance based charge (FDIC-like, FICO, or 
other) to the university? If so, what is the current charge for an entire 
year on a $ million balance? How is this charge computed? Is this charge 
assessed on ledger or collected balances? 

Our recommendation is for the University to utilize compensating balances 
that will create an earnings allowance to offset analysis fees. Wells Fargo does 
assess a deposit insurance assessment, or Recoupment Fee, which we charge 
to our customers on a monthly basis on a pass-through basis. We assess the 
fee at 0.1275 per $1,000 of your average ledger balance for the month. Your 
account analysis statement will detail this fee as an individual charge. 
Assuming an average ledger balance of $1,000,000 for 12-month period, the 
anticipated annual cost is $1,530.00. This estimate assumes the Recoupment 
Fee charges remain static at present levels. 
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- u. End-of-Day Overdrafts 

1. Does the bank return items if an overdraft exists? If yes, how flexible is 
this bank policy? 

u.1. Based upon our long-standing collaboration, we would proactively work with 
the University to reasonably determine the authenticity of such items causing 
overdrafts and whether the payment of such items is warranted. 

The Bank does reserve the right to pay items into overdraft or return items 
which could cause overdrafts if our reasonable attempts to determine 
authenticity are unsuccessful. 

Should overdrafts occur, the overdrawn balance is considered immediately 
due and payable. 

ii. What are the fees and interest charges associated with overdrafts? How 
are these charges calculated? 

u.n. Overdrafts are charged via account analysis at $25.00 per item. Interest will 
accrue on negative Uncollected balances at the rate of Prime+2.00%. 

iii. Is there a fee per check or per occurrence when there is an overdraft? 

u.iii. Overdrafts are charged via account analysis at $25.00 per item. 

iv. Is there a daily cap on fees? If so, what is it? 

u.1v. Overdrafts are charged via account analysis at $25.00 per item. 

v. Daylight Overdrafts 

i. Describe the bank's policies concerning daylight balance overdrafts. 
Indicate whether this is applied to each individual account or across all 
accounts of a client relationship. 

v.1. Wells Fargo calculates daylight overdrafts based on your current available 
balance. If your accounts are part of a zero balance account structure, we will 
calculate the balance across all accounts in the structure. 

Wells Fargo will provide our daylight overdraft monitoring process to the University as 
required, which will consist of intraday monitoring of the current balance in your 
demand deposit account. The process begins by adding the opening available balance 
in a demand deposit account to the daylight overdraft limit. 

All ACH, wire, and other significant account activities such as lockbox, investment, and 
item processing update the balance. 

We compare outgoing wire transfers to this updated balance. 

When the balance is negative, all outgoing wire transfers are sent to the Risk Control 
area. 

Wells Fargo typically calculates daylight overdrafts based on your current available 
balance. We can also calculate this position on an account level or on a relationship 
structure level. Patrick Dixon will work with the University to coordinate a plan for 
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daylight overdrafts. The plan will determine if a line of credit needs to be put in place 
or how the relationship will be set up for calculating the position as well as fees. 

We also assess a per-day ledger overdraft fee. Though there is no daily cap on 
fees, we do allow these fees to be offset by the earnings credit allowance. 

We do not currently assess overdraft fees on the controlled disbursement 
account. Patrick can have discussions with the University on how these fees 
can be avoided. 

ii. Is wire transfer processing stopped when the intra-day limit is reached? 
Explain procedures. 

v.ii. If you initiate a wire transfer that results in a daylight overdraft, our system 
will automatically send it to the Risk Control area. Risk Control will only 
release the wire if it receives approval from a credit administrator, 
relationship manager, or other individual with the appropriate authority. 

Patrick will notify you of any need to fund your account due to daylight 
overdraft issues. 
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4. Service Group 2: Virtual Payment Card 
Program 

a. Confirm that the Offeror can meet each of the university's requirements 
listed in Section Vi. Statement of Needs for Service Group 2. 

a. Yes; we can meet all requirements. 

The requirements listed in Section VI. Statement of Needs for Service Group 
2 were: 

1. Provide a secure method of paying vendors by merchant card without 
issuing plastic cards. 

1. You can continue to pay supplier invoices quickly, securely, and efficiently 
using our virtual card payment tool, AP Control. AP Control is a 
comprehensive, proprietary payables solution that allows you to maintain 
front-end control of your accounts payable process while easing payment 
processing and reconciliation. 

Your suppliers use single-use card numbers to process payments; because 
they never have access to your actual account number, you have an added 
level of security and control when making payment by card. 

1 Jm,· it 1rnrb 

• You authorize payments within the Commercial Card Expense Reporting 
application. You set parameters for each payment, including an exact dollar 
amount, a valid merchant category code (or range of category codes), and 
the date range that the payment is valid. 

• We assign a single-use account number (called a control account number, 
or CAN) to each payment. 

• A secure email containing a link to an online payment portal is system
generated and delivered to your supplier. 

• The supplier logs in to the portal and is presented with the payment details 
and remittance advice. The supplier uses this information to process the 
card payment in the same way they process other card payments. 

2. Provide detailed online reporting services. 

2. The University can access all the program information you need through our 
web-based Commercial Card Expense Reporting application. We offer a range 
of standard, custom, and ad hoc reports. Users can view, download, or print 
reports and data 24 hours a day, 7 days a week. 

3. Pay a rebate to the university based on all expenditures, including large 
ticket items. 

3. Our program offers the University substantial opportunities for revenue 
sharing. Revenue share is earned on all virtual card payments; however, large 
ticket transactions earn revenue share based on a different structure. For 
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complete details on our revenue share offer, please refer to our response to 
question i. in this section. 

4. Provide a customized monthly electronic feed to the university listing 
general ledger information for all card transactions. 

4. To complete reconciliation, you'll generate an AP Settlement report and 
upload the file to your system. The report contains all card payments that 
settled during the timeframe you specify. We can customize the reconciliation 
file format to meet the University's specific needs, and you can generate files 
daily, weekly, or whenever your business requires. 

a. Confirm that the Offeror can meet each of the university's requirements 
listed in Section VI. Statement of Needs for Service Group 2. 

a. Yes; we can meet all requirements. 

b. What card platform(s) does your program employ (e.g., MasterCard, 
Visa, American Express or other)? If more than one is used, which would 
you recommend for the university and why? 

b. Wells Fargo is a dual issuer, with both Visa® and MasterCard® available for 
our commercial card program. 

c. 

c. 

d. 

d. 

Based on our current understanding of your card payment needs, we 
recommend continued use of the Visa platform due to its wide acceptance 
globally and ability to make rich data available to you quickly. We believe that 
the ease of obtaining card program data and reports and integrating them 
with your other systems is unsurpassed with this platform. 

Identify and provide an overview of software/ web based card program 
management system that supports the firm's purchasing card program 

The University can continue to manage your program through our 
proprietary, web-based Commercial Card Expense Reporting application. 
Through this system, you can perform many functions, including initiating 
virtual card payments; managing virtual cards and user profiles in real time; 
viewing transaction data; and obtaining comprehensive standard and custom 
reports, customize transaction fields, and establish automatic cost allocations. 
Additionally, the system interfaces with many forms of technology for 
expense reporting. You can upload expense data from the application to most 
ERP or treasury workstation platforms. 

Identify whether the software/ web based card program management 
system is wholly owned by your institution. If not, specify the owner of 
the software/web based card program management system. 

Our Commercial Card Expense Reporting system is designed and maintained 
completely in-house. We do not rely on third-party vendors to provide 
upgrades or enhancements to the application. We have direct control over 
changes and customizations and can implement them more quickly than 
other issuers who have chosen to outsource to third parties. We continually 
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invest in this service to ensure we are meeting the needs of our customers, 
and your feedback will continue to be gathered and used to make regular 
enhancements. 

e. Describe the card controls and usage restrictions supported by the 
issuer's program. 

e. You can choose to implement the types of controls and restrictions shown 
below. 

Organizational len~ls 
Using templates, you can set purchasing limits and restrictions at the account 
level, department levels, or organization-wide. Each department or division 
can establish its own custom-designed purchasing controls. 

Merchant category codes 
You can permit or restrict card use with specific merchants or merchant 
category codes, such as airlines, restaurants, and hotels. 

Dollar and Yclocity limits 
You can establish dollar and frequency of use limitations based on any 
combination of the following controls: 

• Dollars per transaction 
• Dollars per day 
• Dollars per month 
• Number of transactions per day 
• Number of transactions per month 

AdministratiYc options 
Your program administrator always has online access to the reporting 
application and can make changes to card controls in real time. 

f. Program Administrator 

i. What capabilities and functionalities do Program Administrators have 
(i.e. adding new virtual cards, adjusting credit limits, reviewing 
activities)? 

f.i. Your designated program administrator can perform account and user 
maintenance in real time, either through our online system or by calling our 
service center. Administrators have online access to transaction history, 
reports, and statements 24 hours a day, 7 days a week through our web
enabled software. 

'.\i e\\· accounts 
Your program administrator can set up new users and request new virtual 
accounts through our online software. 
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Cancellation of accounts 
Your program administrator can cancel virtual accounts and disable users in 
real time. 

Modification of account parameters 
The University's program administrator can update these spending controls 
and restrictions at any time: 

• Maximum number of transactions allowed per day or month 
• Maximum dollar spending limit per day or month 
• Maximum single purchase limits 
• Authorized merchant category codes 

Compromised accounts 
Users must immediately call our toll-free number if they suspect a virtual 
account has been compromised. 

Modifying user profiles 
The University's program administrator can maintain user profiles in the 
online system, which includes the functions shown below. 

Cardholder profile maintenance 
functions 

Reset passwords 

Update user roles 

Broadcast messages to users 

GL mapping templates 

Hierarchy maintenance 

Manage statement review status 

ii. Identify whether the university's Program Administrators will have a 
dedicated customer service team to handle requests and service needs. 
Provide as a part of your response, the regular business hours for card 
support. Include the call center location. 

f.ii. Your dedicated account manager, Ilonka Weida, is your primary point of 
contact for your program and will continue to provide you with guidance and 
support on an ongoing basis. Through regular meetings and formal account 
reviews, Ilonka will help you maximize use of your program and meet the 
goals you have set. Once goals are met, new ones are set. Ilonka is dedicated 
to the success of your program and is focused on ensuring you optimize it 
according to your goals. 

The University receives day-to-day service and support from our Business 
Purchasing Service Center. The service center has locations in San Francisco 
and Salt Lake City and is available 24 hours a day, 7 days a week by toll-free 
number or email. The service center was established to provide support in the 
following five areas: 

• Customer service inquiries 
• Implementation needs 
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• Billing 
• Technical support 
• Dispute resolution and fraud management 

g. Reporting 

i. Describe the online reporting provided to administrators. What 
information is included in the standard report format? Provide sample 
reports. 

g.i. Reporting is available 24 hours a day, 7 days a week through the Commercial 
Card Expense Reporting application. We offer a range of standard, custom, 
and ad hoc reports. Reports can be viewed online or downloaded in XLS or 
PDF formats. We've attached sample reports in the Appendix, Tab Hof our 
response. 

Standard reports 
Some of the most commonly used standard reports are listed below. 

Report name 

AP Download 

AP CAN Exception report 

Description 

Contains all AP Control transactional data by date 
range 

Contains control account number (CAN) exception 
items from AP Control payments 

AP Settlement report Contains all settled AP Control transactions from the 
billing period for easy, automated reconciliation within 
your ERP system 

AP Remove Batch Used to provide audit trail when a batch of payments 
or individual payments are removed or cancelled 

GL Download Download of selected GL elements from more than 
100 available fields 

Available Credit Overall program credit remaining 

Account Summary Summary of all accounts 

Decline Declined transactions per account 

Dollar Ranking Rank of merchants by spend 

Inactive Account Detail Inactive accounts and last transaction date 

MCC Detail Transaction Listing of all transactions for each MCC 

MCC Transaction Summary Summary of transactions for each MCC 

Merchant Detail Transaction Listing of all transactions for each merchant 

Merchant Transaction Summary Summary of transactions for each merchant 

Multinational Dollar Ranking Rank of merchants by foreign spend 

Multiple Transactions per Detail of account transactions when more than one 
Merchant was with the same merchant 
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Report name 

Scheduled Account Parameters 

Top 10 MCC 

Custom reports 

Description 

Detail of temporary credit limit or allowed MCC 
changes by account 

Top 10 MCCs by percentage and amount 

You can choose from more than 100 transactions fields to create custom 
reports and inquiries. You can narrow reports to show only the selected fields 
for review, and generate them for one-time use or save the parameters for 
future use. 

Reportable transaction fields include: 

• GL data elements 
• Merchant category codes 
• Transaction amounts 
• Merchant names 

You can also create up to nine of your own data fields to populate in your 
reports. 

ii. Identify whether the online reporting system provides real time 
information for transactions. If not, how long does it take for 
transaction data to become available? 

g.ii. In a process that generally takes about 48 hours, transactions are processed 
by Total System Services, Inc. (TSYS), delivered to Visa, and then to Wells 
Fargo, where we make the data available to you electronically, 24 hours a day, 
7 days a week, through our online application. 

iii. Describe the electronic data available on-line that can he downloaded. In 
what format is information available? Can charges be broken down by 
card number and department number? Can individual transactions be 
automatically coded for entry in the university's accounting system? 

g.iii. All data is available 24 hours a day, 7 days a week through the Commercial 
Card Expense Reporting application. The University can generate standard 
reports or create custom reports and view them online or download them in 
an XLS or PDF format. Charges can be broken down by card number and 
department number. For complete details on that data that is included in 
reports, please refer to our response to question g.i. above. 

h. Settlement Terms & Rebate Schedule 

i. Discuss settlement terms. 

h.i. Our normal billing cycle is monthly; alternatively, we can bill you daily, 
weekly, or twice monthly, with flexible end dates. Statement cycles can 
accommodate variable fiscal periods, so the University can determine the 
specific time of the week or month to pay. 
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Wells Fargo will debit your account for payment with the frequency and cycle 
cutoff date you determine during implementation. You can elect to have the 
payment debited any time after your statement period closes. Shorter terms 
or more frequent payment schedules may positively affect your revenue share 
schedule. 

ii. What billing cycles are available? 

h.ii. Our normal billing cycle is monthly; alternatively, we can bill you daily, 
weekly, or twice monthly. 

iii. How will the university receive billing statements? 

h.iii. Statements are available for online viewing or can be downloaded in XLS or 
PDF formats. Program administrators receive an email notification that a 
statement is ready on the business day following the close of the cycle. 

iv. What are the payment terms from "statement date"? 

h.iv. You can elect to have the payment debited any time after your statement 
period closes. The University's current program with us follows a monthly 
billing cycle with 2 days to pay. 

i. Rebate Schedule 

i. Please provide a rebate schedule for card activity at various usage levels, 
include details. 

1.1. Our program offers the University substantial opportunities for revenue 
sharing. We build our revenue share offering around three primary 
components: payment terms, qualified annual spend, and average transaction 
size. If the University would like us to modify some or all of our assumptions, 
we would be pleased to adjust our offering so that it better matches your 
objectives. 

Assumptions for the Unin..-rsity 

Payment cycle 

Days to pay from the statement end 
date 

Anticipated annual spend 

Average transaction size 
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2 days 
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1.1 Con't. 

n. 

i.ii. 

BEGIN PROPRIETARY AND CONFIDENTIAL SECTION 

Revenue share offering 

END PROPRIETARY AND CONFIDENTIAL SECTION 

Please describe any other factors, such as average transaction size, etc., 
that affect the rebate amount. 

Revenue share is paid out based on qualified annual spend and average 
transaction size. Qualified annual spend is determined by taking the total 
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- volume for the calendar year minus any credits and cash advances (if 
applicable). Average transaction size is determined by taking the total 
qualified annual spend divided by the number of transactions. 

Wells Fargo also segregates large ticket transactions (as qualified by Visa as 
applicable) from revenue share calculations. 

iii. Please describe how speed of payment is calculated. 

1.m. Speed of payment is identified as "days to pay" and is defined as the number 
of calendar days following the date the commercial card billing statement is 
provided. Standard cycles for programs are 30 day charging cycles with the 
ability to pay a various number of days after the cycle. We can alter the 
charging cycles to weekly or bi-weekly, if preferred. These shorter cycles will 
result in a higher revenue share to the University. We would be glad to 
discuss alternate payment schedules with you. 

iv. Are there any exceptions to the rebate schedule (i.e. large dollar items, 
etc.)? If so, specifically define what constitutes a "large dollar" item. 

1.1v. Wells Fargo does segregate large ticket transactions when calculating revenue 
share. The concept of "large ticket transactions" is defined solely by Visa and 
not card issuers like Wells Fargo. If transactions meet specific qualifications, 

1.1v. Con't. 

a merchant can become eligible to pay a discounted interchange rate in 
association for processing a small grouping of their overall transactions. 

In general, the following custom payment criteria must be met in order for a 
transaction to qualify as a large ticket item: 

• The transaction must be greater than $6,980 
• Level II and Level III enhanced data must be included with the transaction 
• The transaction must be flagged by the merchant as a large ticket item 
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5. Service Group 3: International Wires 
a. Confirm that the Offeror can meet each of the university's requirements 

listed in Section VI. Statement of Needs for Service Group 3. 

a. Wells Fargo confirms that we can meet each of the University's requirements 
listed in Section VI. Statement of Needs for Service Group 3 

b. Describe the process ofinitiatingwire transfers, including USD 
international wires and foreign currency international wires. 

b. Foreign currency wires will be initiated via FX Online which is part of CEO. 
USD international wires are done through a different module within CEO. 

c. What is the cutoff time for same day wire transfers? 

c. See the Corporate Currency List provided in the Appendix, Tab I for a list of 
currencies and cutoff times. 

d. If wire transfers can be initiated online, describe the system's security 
features. Can varying degrees of authorization be set (i.e. multiple 
authorizers, dual approval, maximum dollar amounts, etc.)? 

d. Wells Fargo's default is dual control. The University will have the ability to 
select a number of different controls on the online platform including 
multiple authorizers and maximum dollar amounts. 

e. Does the bank use a correspondent bank for international transactions? 
If so, are there additional fees? 

e. Yes, Wells Fargo uses correspondent banks to deliver foreign currency. No, 
there are no additional fees. 

f. How are currency rates determined? When will the university be notified 
of the applicable currency rate? 

f. FX rates are mainly market driven (supply and demand). However, some 
currencies are managed or government controlled like the Chinese yuan 
(CNY). And, some currencies are pegged to another currency. For example, 
the Hong Kong dollar's (HKD) exchange rate is pegged to the US dollar. 
These factors along with market volatility, size of trade, and counterparty risk 
affect exchange rates. 

Are conversion rates different based upon the size of the transaction? 

There are many factors that determine conversion rate as mentioned above. 
Size of transaction is one factor. 

Arc there any transaction fees involved for converting currency? 

There are fees like wire fees associated with foreign currency wires. This 
pricing will be part of the treasury management proposal. 
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g. 

g. 

h. 

h. 

Are FX specialists available to assist in completing the transaction? 

Yes. The Foreign Exchange Specialist dedicated to the University would be: 

Jim Hyland, Vice President 
Corporate Foreign Exchange 
Wells Fargo International Group 

550 S Tryon Street, Charlotte, NC 28202 
Office: 704-410-3781, Mobile: 412-477-5374, Fax: 704-410-0200 

Email: james.hyland@wellsfargo.com 

In addition, Wells Fargo has a team dedicated to the FX Online platform that 
is available all business days from TOO a.m. to 9:00 p.m. ET. Below are a few 
highlights about our FX Online system: 

• Real-time foreign exchange transactions can be initiated right from 
your desk, eliminating phone calls to the bank for foreign exchange rates. 

• Personal training and customer assistance available via telephone 
877-932-3965, assisting you with any questions or issues that may arise. 

• State-of-the-art security through secure ID token identification, 
password combination and 128-bit SSL (Secure Sockets Layer) encryption. 

• Flexible self-administration allows you to establish transaction limits, 
assign user permissions and levels of authority, and set e-mail options. 
Select administrators also have the capability to assign secondary approval 
to specific employees. 

• Create and update payment templates quickly, eliminating the need 
to re-key repetitive settlement instructions. 

• Automatic e-mail alerts notify approval authorities and beneficiaries 
that contracts and payments have been initiated. Payment alerts include 
payment details 

• Dynamic, flexible reporting capabilities allow data to be downloaded 
to spreadsheets that can then be uploaded into your in-house treasury 
systems. 

Can the bank support online foreign exchange transaction capability 
with templates for repetitive beneficiary payments? 

Yes. See above. 

What other services besides FX wire transactions does the bank offer 
(i.e. forward contracts, etc.) 

Wells Fargo offers a variety of hedging solutions like forward contracts, 
costless collars, purchased options, participating forwards, and window 
forwards. Additionally, Wells Fargo has a Risk Management Group available 
to the University that has expertise in hedging policies, accounting for FX 
hedges, quantitative analytics, cross currency swaps, and option strategies. 
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See below: 
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If the University would like to have a wholistic discussion about managing 
their currency exposures then we recommend the following approach: 

Strategic Approach to FX Risk Management 

Step One 

Defl ne Over a 11 
Corporate 
Philosophy 

and Objectives 

Step Five 

Identify 
Strategies to 

Manage 
Risks 

Step Two 

Identify 
Exposures 

Step Six 

Execute 
Strategies 

Step Three 

Quantify 
Exposure 

Risks 

Step Seven 

Monitor 
Exposures 

and 
Hedges 

Step Four 

Define Risk 
Management 

Policies 
and 

Procedures 

Step Eight 

Review 
and 

Measure 
Performance 

With regard to Step 2 & 3 above, we believe active and ongoing dialogue 
regarding hedging of foreign currency risk given the volume of trading 
executed by the University would be a best practice. Public higher education 
institutions larger and smaller than Virginia Tech actively manage this risk 
through a combination of spot and forward contracts and we believe it is an 
important consideration for you. 

As an example, the University executed CHF spot trades of $1.6 million and 
EUR trades of $2.1 million during the last 12 months. The potential currency 
moves, or volatility, could have been as wide as 2 Standard Deviations. 
Volatility of that significance has occurred recently in both of these 
currencies, CHF and EUR, in the last 6 months and during the financial crises 
of 2008-2009. That combined volatility could have been a benefit/detriment 
to the University of nearly $680,000. 
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6. Service Group 4: Merchant Card processing 
a. Confirm that the Offeror can meet each of the university's requirements 

listed in Section IV. Statement of Needs for Service Group 4. 

a. Wells Fargo confirms that we can meet each of the University's requirements 
listed in Section IV. Statement of Needs for Service Group 4. 

b. Describe the bank's bankcard processing capabilities. List all card 
brands currently supported. 

b. Wells Fargo Merchant Services has the ability to provide Virginia Tech with a 
comprehensive authorization system that provides a fast, reliable, and fully 
redundant solution for all of its electronic payment transactions. The system 
supports a wide range of communication interfaces from authorization 
through settlement. The Wells Fargo Merchant Services shared network 
currently supports 1.2 billion Visa@, MasterCard@, and Discover@ card 
transactions annually. 

Wells Fargo Merchant Services supports the following: 

Credit card and gift card providers: 

Visa, all including Check Cards Discover Network 

MasterCard, all including Check Cards JCB (Japanese Credit Bureau) 

American Express 

c. Does the bank act as its own processor or does it use the services of a 
third-party processor? If a third-party processor is used, for how long 
has the bank had a relationship with this institution? 

c. Wells Fargo Merchant Services utilizes the third party processor First Data 
Merchant Services. First Data Merchant Services offers completely integrated 
processing. Wells Fargo has been processing card transactions since 1976; in 
1993 Wells Fargo and First Data Merchant Services (FDMS) joined to create 
Wells Fargo Merchant Services, LLC (Wells Fargo Merchant Services). Please 
note that while First Data is our technology partner, Wells Fargo is 100% 

responsible for the support and delivery of all aspects of Merchant Services to 
Virginia Tech. 

d. Provide information on the daily volume processed by the processor for 
all clients. 

d. Wells Fargo Merchant Services averages more than six million transactions 
per day. Our heaviest hour processes approximately 170,000 transactions 
during the peak holiday season. Our present capacity exceeds 133% of peak 
volumes. 

e. Is your organization, including all subcontractors and third-party 
processors, in compliance with all applicable Payment Card Industry 
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Data Security Standard (PCI DSS) requirements? Have you been certified 
by a third-party assessor? 

e. Yes, a Qualified Security Assessor (QSA) has validated Wells Fargo Merchant 
Services, including all subcontractors and third-party card processing 
partners, as Payment Card Industry Data Security Standards (PCI DSS) 
compliant. You can confirm a specific provider's PCI DSS validation on the 
Visa list available at www.visa.com/cip. 

f. Will the bank assess a charge for PCI compliance? Is this charge based on 
terminals, merchant id, or other method? What is the amount of the 
charge? 

f. No, Wells Fargo's PCI Program is free of charge. 

g. How is the applicable interchange fee determined for each transaction? 
By how much does the bank's fee exceed Visa/MasterCard's stated 
interchange assessment? 

g. The underlying Interchange fee from the Payment Networks is passed directly 
to the University and Wells Fargo Merchant Services assesses its fees for 
services separately. Each transaction will clear at the lowest qualifying 
Interchange rate. The Wells Fargo Merchant Services fees remain the same, 
regardless of the qualifying Interchange level and there are no downgrade 
fees or billbacks. 

Interchange fees can be minimized several ways: 

• Set up all processing accounts with appropriate supporting hardware 
and/or software 

• The University follows Payment Network authorization and settlement 
rules so transactions clear at the lowest possible Interchange rate 

• Wells Fargo Merchant Services provides the University with the most 
current bankcard Interchange rates. 

• Wells Fargo Merchant Services, through relationship management, assists 
the University in better understanding how to process efficiently in order to 
minimize Interchange fees 

h. What process do you use to ensure that each transaction qualifies for the 
lowest interchange category? Do you provide any review of account 
activity to help identify opportunities to improve qualification rates? 

h. During the implementation, your dedicated implementation project manager 
will review all your transactions to ensure they are set up with the correct 
Merchant Category Codes (MCCs). Having the correct MCCs is crucial for 
transactions to qualify at the lowest possible interchange category. 

After one month of processing, your implementation project manager will 
review your account to ensure your transactions are processed according to 
plan and are qualifying at the lowest interchange levels. He or she will then 
make any necessary adjustments at that time. 
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h. Con't. 

Once your account setup is complete and your transactions are processing 
correctly, your dedicated merchant services relationship manager or premier 
service team will receive a monthly interchange report for review and notify 
you by email if transactions are not clearing in the lowest possible manner. 

You will also have an annual, in-person review of your accounts, including 
interchange clearing. 

i. Do you provide address verification service? 

1. Yes. We support both full and partial Address Verification Services (AVS). 

j. Are the university's existing merchant card terminals compatible with 
your processor or would new terminals be required? (A list of merchant 
card terminal model numbers is provided in Attachment G) 

j. Wells Fargo Merchant Services can support the Verifone vx520 for 
reprogramming. All other terminals listed in Attachment G would need to be 
replaced with current technology. (including EMV and NFC functionality) 

How do you propose to deal with conversion to chip and pin technology? 

We currently support EMV processing and have specific equipment capable 
of processing EMV transactions. 

Since EMV payments are strictly card-present transactions, you'll have to 
ensure you have capable equipment at each of your point-of-sale locations. 
Once you know all the locations where cards are accepted at the point-of-sale, 
it's easy to plan a phased conversion. 

As a consultant and a partner, we'd work with you and your Participants to 
understand the EMV standards and also to help you convert your point-of
sale equipment by October 1, 2015; when the major card payment networks 
(Visa, MasterCard, American Express, and Discover) plan to shift liability for 
certain fraudulent transactions to the merchant. 

k. Describe your debit card processing capabilities. Can you support both 
pin-based and signature based transactions? 

k. Yes, we process card transactions in the manner in which the authorization 
request is received from the point of sale, such as a debit card with signature 
or a PIN-debit transaction. We support BIN file management to differentiate 
between debit and credit transactions. 

We support the following PIN- and signature-based debit networks. 

PIN- and signature-based networks 

ACCEL (Northwest) 

AFFN (National) 

Alaska Option (Alaska) 
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PIN- and signature-based networks 

Credit Union 24 (CU24) (Northeast) 

Interlink (National, West) 

Jeanie (Midwest) 

Maestro (National) 

StarWest (Star) 

StarEast (Honor) 

Star Northeast (MAC) 

1. Confirm that the bank will allow the university to pass on interchange 
and other merchant card processing fees to customers as allowed by law. 
Discuss any restrictions on the university's ability to pass on these fees. 

I. In the fall of 2012, the Payment Networks afforded more flexibility to 
qualifying merchants in the calculation of convenience and service fees. With 
this, Wells Fargo developed a service fee model to support this fee option. Our 
Service Fee Program allows merchants who accept payments for qualified tax, 
non-tax, and higher education to charge a flat fee or a percentage of the 
principal transaction. Because this can offset the cost of accepting card and 
eCheck payments, you have the option to offer more payment channels. 

With this model, you receive funds for the qualifying transaction amount. The 
service fee is calculated based on the total transaction amount and forwarded 
to Wells Fargo Merchant Services. 

\\'hat nm need to knm\· 
• Applies to all payment channels; face-to-face, telephone and mail order, 

and online 
• Service fee is paid to Wells Fargo Merchant Services based on total amount 

due to the University 
• Principle and fee post as two, separate transactions on payee's statement 
• Must disclose fee at time of sale and allow payee to cancel the transaction 
• Must allow payment options to avoid service fee 

Should VT choose to use another provider to calculate and handle the 
applicable Service Fee, we can provide the back-end authorization and 
settlement network required. 

m. Does your processing system identify and eliminate duplicate 
transactions? 

m. Yes, a system function exists to identify and eliminate duplicate transactions 
that occur within a 30-day time frame. The following information is stored in 
a database for subsequent matching against future batches for 30 days. 

• Merchant number 
• Cardholder account number 
• Transaction amount 
• Transaction date 
• Transaction type (credit or sale) 
• Authorization code 
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• Visa, MasterCard, American Express, and Discover IDs 

n. What are the procedures to reverse an incorrect authorization? 

n. Our procedures to reverse an incorrect authorization differ depending on the 
software and equipment that you use to process the transaction. In order for 
us to transmit a valid reversal, you must return the exact data elements to 
that of the original transaction (such as authorization code and transaction 
ID) from the original approval. 

Further, reversal processing varies by the card issuing banks. 

o. What are the procedures to refund a payment when the card is not 
present? 

o. Procedures to refund a payment differ depending on the software and 
equipment that was used to process the transaction. Refund processing varies 
by the card issuing banks. 

p. Please complete the following table: 

Batch Submitted by 

Monday@ 11:59 p.m. 
Eastern Time 

Tuesday@ 11:59 p.m. 
Eastern Time 

Wednesday @ 11: 59 
p.m. Eastern Time 

Thursday@ 11:59 p.m. 
Eastern Time 

Friday@ 11:59 p.m. 
Eastern Time 

Date and Time Credit is 
Posted to the University's 
Account (if the account is 
with your bank) 

The following Tuesday at 
12:00 p.m. ET. 

The following Wednesday at 
12:00 p.m. ET. 

The following Thursday at 
12:00 p.m. ET. 

The following Friday at 
12:00 p.m. ET. 

The following Monday at 
12:00 p.m. ET. 

Date and Time Credit is 
Posted to the University's 
Account (if the account is at a 
third-party bank) 

In general most banks would 
clear 1n 48 hours or 2 
business days depending on 
their processing procedures. 

In general most banks would 
clear in 48 hours or 2 
business days depending on 
their processing procedures. 

In general most banks would 
clear in 48 hours or 2 
business days depending on 
their processing procedures. 

In general most banks would 
clear in 48 hours or 2 
business days depending on 
their processing procedures. 

In general most banks would 
clear in 48 hours or 2 
business days depending on 
their processing procedures. 

q. Are settlement amounts listed separately on the bank statement or will 
they appear as one lump sum? 

q. We list settlement amounts on your merchant statement as one lump sum. 
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q. Con't. 

Will the bank break out settlement amounts by merchant identification 
number? 

Yes, through our detailed settlement reporting. 

r. Please state the day of the month these statements should be received by 
the university. 

r. Rather than waiting for a report, you conduct the analysis that suits you, 
exactly when you need it. The University can select from more than 100 

available reports or create your own by choosing which fields to include, from 
a comprehensive database. 

Help your business 
• Access payment processing information 24 hours a day, 365 days a year 
• Reduce calls to customer service departments 
• Drill down into funding events and reconcile total sales 
• Create reports and schedule their distribution 

s. Describe the daily and/or monthly reconciliation reports available. Can 
summary reports by department or organization be created? Can reports 
be downloaded into Excel? 

s. Our online reporting system lets you access your payments-related data 
quickly and easily so you can focus on putting that information to work for 
you. From any internet-based PC, you can access and analyze transaction 
detail for all card types, conduct sales audits, manage processing fees, 
reconcile your checking account, investigate chargebacks, protect against 
losses, view historical information for analysis, and manage cash flow. 

The reporting system provides access to centralized and comprehensive 
payment processing information and allows you to analyze the data on a PC. 
Because it is a web-based tool, the system can generate reports with data from 
multiple locations and then easily share the reports you create. Data is 
available by location, selected groups, or across all locations, for greater 
flexibility and effectiveness in managing your business. 

How it \\'Or ks 
Rather than waiting for a report, you conduct the analysis that suits you, 
exactly when you need it. The University can select from more than 100 
available reports or create your own by choosing which fields to include, from 
a comprehensive database that includes the processing of gift cards, checks, 
and all credit, debit, and Electronic Benefits Transfer (EBT) card 
transactions. Since it is internet based, you can also easily distribute the 
report to a chosen location or group oflocations at any interval you choose. 
You decide what information you need to manage your business. In addition, 
each report is designed to give you what you need, whether it is summary 
information or details from specific events. 
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Features 
• Standardized, web-based reports that give you access virtually any time to 

payment processing information 
• Dashboard view for a snapshot of essential processing information, 

including the most recently posted, and for funded transactions and fees 
• Detailed reports for drilling down into specific locations, transaction types, 

adjustments, and more 
• Summary information for up to 13 months 
• Query builder to construct reports based on selected fields, across selected 

merchant locations 
• Reporting that can be emailed or faxed wherever you need 
• Credit, debit, and gift card activity summaries for any selected time period 
• Dispute reporting to help you manage chargeback and retrieval expenses 

Reports aYailablc 
• Sales Audit: Reconcile the amount submitted with the amount processed 
• Checking Account Reconciliation: Reconcile the amount processed 

with the amount funded to the deposit account 
• Chargeback Investigation: Most chargebacks are caused by a procedure 

failure at the time when a transaction is first processed; the ability to 
investigate chargebacks and identify root causes can help the University 
reduce the frequency and cost of future charge backs 

• Media Retrieval Tracking: The University must respond to all media 
retrieval requests within 12 days or waive reversal rights to the resulting 
chargeback; reporting and tracking will help the University stay in 
compliance 

• Interchange Rate Analysis: Allows the University to identify 
transactions with higher processing costs 

• Historical Trend Analysis: Measures financial and operational 
performance 

• Cardholder/Customer Inquiries: Allows for easy access to cardholder 
transaction information when cardholders initiate inquiries about sales or 
credit transactions 

• Fraud Investigation: Allows the University to research suspicious 
cardholder activity 

Help your business 
• Access payment processing information 24 hours a day, 365 days a year 
• Reduce calls to customer service departments 
• Drill down into funding events and reconcile total sales 
• Create reports and schedule their distribution 

Yes. Data within the reporting system can be sorted by calendar days or 
months or can be exported to an Excel document for sorting. Custom ad-hoc 
reports can be generated for any specific timetable requested within the last 
rolling 13 months. 
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Are there limits on the number of university users that could have access 
to the on-line reporting system with a unique log on identification? Is 
there a charge for additional users? 

There is no limit to the amount of users that the University can give access to 
online reports and there is no charge for additional users. 

Provide sample reports of merchant card activity. 

Sample reports are located in Appendix, Tab J. 
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7. Service Group 5: Healthcare provider 

payment plan for veterinary customers 
a. Confirm that the Offeror can meet each of the university's requirements 

listed in Section VI. Statement of Needs for Service Group 5. 

b. Describe your plan for providing a payment plan for the university's 
veterinary customers. 

c. Describe options available for accepting applications. 

d. Because the university has hospital facilities that are open on a 24 hours 
basis, describe your availability to respond to credit applications 
(specifically state hours per day, days per week service is available, plus 
include any days/times Offeror is not available), in addition to the 
availability of your customer support department to answer questions 
from university staff. 

e. Please provide the actual average response time (in minutes) for credit 
decisions made for the period of January 1, 2013 through June 30, 2014. 

f. Describe your qualifications and experience in providing services to 
veterinarian organizations affiliated with universities or other 
comparable large veterinarian practices. 

g. Describe your willingness to negotiate the terms and conditions or your 
standard agreement for these services to meet the university's 
requirements regarding indemnification and jurisdiction of state laws. 

Wells Fargo is not responding to Service Group 5. 
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8. Control 
a. Describe the bank's security environment. Specifically cover the physical 

security and software safeguards that you have put in place to control 
access to funds transfer systems and client account information. Also, 
describe the Offeror's security procedures for its information reporting 
system, both for access and information protection (e.g., RSA tokens, 
secure certification, etc.)? 

a. Sen ice Group t: General banking 

Sccuri11· procedurt>s and processes 

As a financial services company, information security is of paramount 
importance to Wells Fargo. Although we are not a service organization bound 
by SAS 70 compliance requirements, our physical, electronic, and procedural 
safeguards meet or exceed federal standards for protecting customer 
information. The highly regulated nature of the banking industry mandates a 
strong security environment to meet the University's requirements and 
KPMG, our third-party auditor, conducts regular examinations of our internal 
controls to ensure compliance. 

One of the first banks in the United States to offer web-enabled treasury 
management services, Wells Fargo continues to be recognized as a national 
internet banking leader. Global Finance magazine has named us the "Best 
Corporate Institutional Internet Bank" and "Best Integrated Corporate Bank 
Site." We continuously evaluate the latest technology to improve protection 
against unauthorized access or alterations to customer data and we will meet 
with the University's team to discuss any questions you may have about the 
security controls we have in place, including the following: 

• Firewalls: Act as a barrier to restrict access to your confidential account 
information. 

• Authentication: Determines the identity of people who have access to 
your data, providing a high level of security. We use token authentication 
for financial, high-risk transactions and text password authentication for all 
other transactions. 

• Data integrity: Protects the consistency of the University's data, ensuring 
it is not altered or destroyed as it is transported over the internet. 
Wells Fargo accomplishes data integrity through encryption and hash 
functions. We believe we provide the most effective, state-of-the-art 
encryption technology to ensure confidentiality by transforming plain text 
information into unintelligible characters for transport . 

• \ t 1th rxiza ti on, 
Guard against improper access to data or computer resources by establishing 
what particular users (or roles) are allowed to do. Authorizations allow the 
University to designate who has access to specific accounts within your 
organization. They let you delineate what activities your employees are 
allowed to perform, in order to facilitate your processes and reports while 
ensuring appropriate security. Authorizations also enable you to establish 
limits on the amount of funds authorized users can handle. 
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• Physical security: Complements electronic security with stringent 
safeguards at our data centers, including security guards and access 
controls such as card keys and closed circuit television monitoring. 

• Personnel security: Complements our electronic and physical security 
controls and addresses processes such as screening employees, informing 
them of our security policies, and strictly enforcing those policies. 

• Audit controls: Provide the ability to monitor and track key activities on 
your accounts. 

Online portal autlwntication 
The CEO portal requires multiple sign on identifiers, including: 

• Company ID, user ID, and password 
• Strong or two-factor authentication using a PIN and an RSA SecurID fob 

for our online payment and user management services 

User logins and all session activity are conducted using 128-bit Secure 
Sockets Layer (SSL) encryption. During login or when upgrading from light to 
strong authentication, passwords or token pass codes are masked for security 
reasons. Additionally, we store all passwords on our databases using one-way 
hashing. 

Online portal authorization 
You determine who can access protected resources and which resources are 
available for access. Wells Fargo can set up entitlements for each user, or your 
administrators can create user IDs and assign privileges using our online user 
management. 

To reduce your fraud risk, we require dual custody for all online payment and 
foreign exchange services, as well as self-administration functions for online 
payment and foreign exchange services. 

We use unique keys, such as a company ID, to identify and separate each 
customer's data. We use application logic, in conjunction with entitlement 
information, to control access to the data. 

PasS\\-ord n1anagcn1cnt 

To maximize password strength, we require that all passwords: 

• Have a minimum of six characters. 
• Contain a combination of alpha and numeric characters. 
• Expire after 60 days, per Wells Fargo default. Alternatively, you can elect to 

use expiration periods of 30, 90, or 120 days. 
• Are not reused (you cannot use your previous six passwords). 

When you sign off the system, we prevent your browser from storing account 
information and transactions, so that your browser or computer can't be used 
to obtain information about you, your business, or your accounts. 
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We monitor invalid password attempts during login and subsequent 
password entries. The system will lock out a user who makes three invalid 
password attempts. If an account is locked, the user must contact the 
University administrator or Treasury Management Client Services to reset the 
password. We log all password authentications for audit purposes. 

Sen ice Group 2: Virtual Card Payment Program 
The security controls we have in place to protect your data include the 
following: 

• Firewalls: Act as a barrier to restrict access to your confidential account 
information. 

• Authentication: Determines the identity of people who have access to your 
data, providing a high level of security. We have multiple levels of 
authentication in place to help ensure authorized access to data. All users 
must enter a company ID, user ID, and password. We also use strong (or 
two-factor) authentication using an RSA SecurID token; in order to access 
transaction-based or user management services, each user must enter a 
passcode made up of a user-created PIN and six digit number displayed on 
the token. 

• Data integrity: Wells Fargo accomplishes data integrity through encryption 
and hash functions. Our reporting system uses the latest SSL 128-bit 
encryption. When you extract data from our server, you will determine the 
type of encryption you want to use. 

• Authorizations: Authorizations allow you to designate who has access to 
specific accounts within your organization. They let you delineate what 
activities your employees are allowed to perform, and establish limits on 
the amount of funds authorized users can handle. 

• Physical security: Complements electronic security with stringent 
safeguards at our data centers, including security guards and access 
controls, such as card keys and closed circuit television monitoring. 

• Personnel security: Complements our electronic and physical security 
controls and addresses processes such as screening employees, informing 
them of our security policies, and strictly enforcing those policies. 

• Audit controls: Provide the ability to monitor and track key activities on 
your accounts. 

Sen-iec Group -t: l\Icrehant Card proecssing 
Our internal systems are behind firewalls and in data centers protected by 
stringent physical security features. Access to all critical locations is tightly 
controlled by a variety of access control systems, ranging from biometrics to 
CCTV and security guard monitoring. Data centers are equipped with central 
alarm systems, appropriate fire systems, secure server room architectures, 
security personnel, among other features. 

Wells Fargo Merchant Services maintains the following security with 
merchant internet-based connections: 

• Encrypted data between merchant and data center servers (Secure Socket Layer 3) 
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• Merchants provided with a mainframe access code and password 
• Merchants required to change the password every 30 days 

The portal requires sign-on identifiers that include company ID and 
password. It does not require an RSA SecurID token for accessing reporting. 

b. Describe the encryption capabilities that are supported by the Offeror for 
the transmission of data between the Offeror and university. Describe 
the file verification capabilities that are supported by the Offeror, such as 
checksum or hash totals to ensure that no data is misfiled or substituted. 

b. The CEO portal is a web-based application. All communications between the 
browser and CEO servers are over a Secure Sockets Layer (SSL) 128 bit 
encrypted connection. In addition, Wells Fargo uses encryption and hash 
functions to ensure that data transmissions are not altered or modified. 

Encryption 
During any transaction or exchange of account information, our 128-bit 
encryption turns your information into a coded sequence with billions of 
possible variations, making it very difficult for unwanted intruders to 
decipher. We then turn the code back into meaningful information and 
complete your transaction. 

Access violations 
We record operating system logins and access violations, and monitor system 
logs for exceptions and suspicious activity. We investigate these activities and 
take appropriate actions as necessary. 

Virus software 
Our security policies require that virus detection software be deployed on our 
servers, email gateways, desktops, laptops, and other devices where anti-virus 
software helps reduce risk to our environment. 

Security audits and assessments 
Wells Fargo Audit Services performs regular reviews of the portal; issue 
findings and audit summaries follow. Our management and technical 
partners review each finding. If changes are necessary, management 
prioritizes and schedules them for implementation. Audit Services tracks and 
monitors completed findings. 

We use internal resources to perform penetration testing on the portal on an 
annual basis. In addition, we leverage external resources to perform 
penetration testing on a periodic basis. Our managers review the results and 
make appropriate changes to strengthen existing security controls. For 
security purposes, we do not share penetration testing results. 
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Sen ice Group 2: Virtual Card Payment Program 
The Commercial Card Expense Reporting application uses the latest SSL 128-

bit encryption. When Panera extracts data from our server, you will 
determine the type of encryption you want to use. 

c. Describe the process and procedures for providing notification of 
technology changes, such as file content/structure, and new/modified 
data availability reporting changes to the university. 

c. Our service is web-based. As such, we implement all system upgrades on our 
servers. Any upgrades are available to the University when you access the 
system; you won't need to install any upgrades. 

We handle upgrades to our portal differently depending on the complexity of 
the changes. In some cases, we roll them out to the entire customer base at 
once. In others, we roll them out in phases. 

To ensure that you are fully aware and prepared for any differences or 
changes that can affect how you interact with the system, we plan and 
coordinate our system upgrades: You'll see a message on the portal homepage 
one week in advance, informing you of any changes and outages. For major 
releases, we'll send a communication to you at least one month in advance. 

SerYice Group 2: Virtual Card Payment Program 
Your dedicated account manager, Ilonka Weida, provides you with ongoing 
support for your program. She will keep you informed of upcoming 
technology enhancements or changes. 

Sen ice Group .i: l\Icrchant Card processing 
We handle upgrades to our portal differently depending on the complexity of 
the changes. In some cases, we roll them out to the entire customer base at 
once. In other cases, we roll them out in phases. 

We plan and coordinate our system upgrades to ensure that you are fully 
aware and prepared for any differences or changes that can affect how you 
interact with the system. 

You'll see a message on the portal homepage one week in advance, informing 
you of any changes and outages. For major releases, we'll send a 
communication to you at least one month in advance. 

d. List the types and amounts ofinsurance and bonding carried. 

d. The Wells Fargo & Company Corporate Insurance programs include, but are 
not limited to, Professional Liability insurance (also known as Errors and 
Omissions policy), Financial Institutions Bond coverage, which includes 
Fidelity (also known as Employee Dishonesty) coverage, and Commercial, 
General Liability, and Automobile Liability insurance. 

If you select Wells Fargo as your preferred provider for treasury management 
services, we will provide Certificates of Insurance as required by contract. 
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e. Describe the bank's procedures for complying with the U.S. Treasury 
Department's Office of Foreign Assets Control (OFAC) regulations. When 
was the last time an independent test of the bank's OFAC program was 
conducted by internal audit, outside auditors, consultants, or other 
qualified independent party? 

e. Compliance 
The following groups within Wells Fargo have responsibility for overseeing 
compliance with the Bank Secrecy Act and Office of Foreign Assets Control 
regulations: 

• Board of Directors 
• Corporate Bank Secrecy Act office 
• Group Bank Secrecy Act managers 
• Bank Secrecy Act Steering Committee 
• Wells Fargo Audit Services 

In addition to the above groups with oversight roles, all risk and business 
managers and professionals in Wells Fargo are responsible for identifying and 
managing risks in their business, in a manner consistent with their function. 

All team members are also required to certify completion of annual on-line 
training on the Bank Secrecy Act. Exam questions are scenario-based, and 
answers are multiple-choice, plausible responses to which team members 
consider situational variables in determining the correct answer. Wrong 
answers prompt explanations and instruction. Team members are required to 
continue with the exam until they answer all questions correctly. 

Audit 
Wells Fargo Treasury Management contracts for an annual SSAE 16 (replaces 
SAS 70) examination. Results are issued in an SOC 1 report. Current SSAE 16 

and past SAS 70 examinations have been rendered by external auditors with 
unqualified opinions. 

Also, our regulators (such as the OCC, SEC, and FED) routinely review the 
controls we have in place within our treasury management environment. 

In addition, our internal audit department conducts ongoing and thorough 
examinations as they relate to our internal controls to ensure compliance with 
industry standards as well as policy and procedure. 

Scnice Group 4: Merchant Card processing 
The following groups within Wells Fargo have responsibility for overseeing 
compliance with the Bank Secrecy Act and Office of Foreign Assets Control 
regulations: 

• Board of Directors 
• Corporate Bank Secrecy Act office 
• Group Bank Secrecy Act managers 
• Bank Secrecy Act Steering Committee 
• Wells Fargo Audit Services 
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In addition to the above groups with oversight roles, all risk and business 
managers and professionals in Wells Fargo are responsible for identifying and 
managing risks in their business, in a manner consistent with their function. 

All team members are also required to certify completion of annual on-line 
training on the Bank Secrecy Act. Exam questions are scenario-based, and 
answers are multiple-choice, plausible responses to which team members 
consider situational variables in determining the correct answer. Wrong 
answers prompt explanations and instruction. Team members are required to 
continue with the exam until they answer all questions correctly. 

f. Include a copy of the bank's most recent reports issued in accordance 
with the Statement on Standards for Attestation Engagements (SSAE) 
No. 16 (formerly known as the Statement of Auditing Standards-70 
(SAS70)) for any processes or systems relevant to the services under this 
RFP. 

f. Wells Fargo Treasury Management contracts for an annual SSAE 16 (replaces 
SAS 70) examination. Results are issued in an SOC 1 report. Current SSAE 16 
and past SAS 70 examinations have been rendered by external auditors with 
unqualified opinions. 

The SOC 1 report is provided on the enclosed CD-ROM. 

Wells Fargo provides products and services that are subject to careful review 
and analysis before they are introduced to customers. We recognize that, to 

be known as one of America's great financial services companies, we are 
obligated to our customers and shareholders to protect the safety and 
soundness of our organization. 

Our internal audit department conducts ongoing and thorough examinations 
as they relate to our internal controls to ensure compliance with industry 
standards as well as policy and procedure. 

Sen ice Group -i: l\Ierchant Card processing 
Wells Fargo & Company contracts for annual SSAE 16 (replaces SAS 70) 
examination. Results are issued in a SOC 1 report. The SOC 1 report is 
available to our customers to review, upon request. Additionally, our 
merchant processing partner does submit to SAS 70 examinations. This 
report is available to our customers upon the signature and execution of a 
Non-Disclosure Agreement. 
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9. Implementation/ conversion 
a. Provide a detailed conversion plan for transitioning each of the proposed 

Service Groups to your institution. Please include the estimated length of 
time for the transition and the amount of effort required by the 
university's staff. 

b. ~o will be responsible for coordinating the transition for each of the 
proposed services? If a conversion team is used, how will the university's 
account be transitioned to the ongoing client service team? 

c. Indicate the Offeror's plans for initial and ongoing education and 
training of university employees in the use of your firm's systems. 

a. - c. Changing banks can be a significant undertaking. While it is easy to quantify 
the pricing and interest or earnings credit component of a banking services 
proposal, it is much more difficult to assess the intangible, internal costs 
associated with moving your relationship to another bank. Not only will staff 
have to complete their standard daily work, but they will also have to focus on 
the bank move. Additional banking implementation responsibilities include: 

• Understanding new bank processes 
• Educating the new bank on your procedures 
• Coordinating with your IT department for format and other changes 
• Testing files and checks 
• Contacting vendors currently drafting your account(s) 
• Opening new accounts 
• Closing old accounts 
• Ordering new endorsement stamps, remote deposit machines, and supplies 
• Learning new online systems and software 
• Building payment templates 

By renewing your contract with Wells Fargo, these implementation challenges 
and costs are eliminated. For the implementation of any new service 
enhancements arising out of this RFP, your dedicated Implementation 
Coordinator, Elisea Firms , will partner with your staff to develop the 
implementation schedule and document the process. Elisea will work as your 
single point of contact in managing the entire implementation process. In 
addition, your dedicated relationship, sales, and service teams will be 
engaged throughout the implementation process. 

Ongoing c01nmitmcnt /customized training 
Occasionally customers will identify situations that require our support. 
Whether it is staff turnover or the addition of new staff, we are prepared to do 
supplemental training on a customized basis. Helping you to use the products 
of Wells Fargo as efficiently as possible is one of our highest priorities. 

An important part of service involves determining what educational materials 
and training are required. Some services and individuals, for example, may 
require onsite training whereas others may only require written instructions 
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or a telephone conversation. By taking a customized approach to 
implementation and training, Wells Fargo ensures that the University's staff 
receives the training they need and are prepared to execute current or new 
banking services. Listed below are several of the ongoing training options 
available to the University: 

On-site training 
Our team will work with you to develop and deliver a customized program 
that focuses on how to navigate through our CEO portal, use your new or 
existing services, and make the most of your electronic banking system. Other 
educational topics can be incorporated into these training sessions as 
necessary. 

\Vebinars 
Wells Fargo Wholesale Customer Training offers the University, and your 
employees, free training on our products and services. We can help you 
improve productivity, stay informed of industry trends, and optimize the 
tools available through the CEO portal. 

For an interactive experience, take advantage of our live instructor-led 
webinar program. During these learning sessions your staff participates in a 
conference call while following an interactive presentation on the internet at 
the same time. Attendees can ask questions, find solutions to their unique 
issues, and interact with other users. 

These sessions cover many topics, from CEO products to webinars on 
important industry topics such as reducing the risk of fraud, phishing, and 
protecting yourself from identity theft. Some webinars also offer Advanced 
ACH Professional and Certified Treasury Professional credits. 

Online tutorials 
These on-demand, pre-recorded training modules are available on 
Wells Fargo's CEO portal. This training offers flexibility. The University's staff 
attend training whenever it is most convenient for them. Online tutorials are 
especially useful for training new hires or individuals learning a new job. 
These audio and visual recordings are available 24 hours a day, 7 days a week. 

Custmner scnicc 
Although we provide many online training tools, our goal is to always provide 
superior customer service and add a personal touch to our training. Your 
dedicated client service officer is always available to walk you through the 
CEO portal and answer questions regarding usage of your banking services. 

Other Support 
The CEO portal Help and Training I.ink 

Our CEO portal includes access to a self-help site that incorporates frequently 
asked questions and online training. From here, users can access our online, 
interactive tutorials and sign-up for instructor-led online training classes. 
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Tcc!rnical .suppmt 
Treasury Management Client Services is primarily responsible for technical 
service. Within Client Services, a dedicated Technical Support Group is 
available to assist with technical issues that your dedicated client service 
officer may not be able to resolve. 

User manuals 
These handy reference guides will be supplied to you during the 
implementation process. 

Global Panncnts ConfrrL'lll't' 

Wells Fargo currently sponsors an annual Global Payments Conference 
(GPC). The forum covers many electronic payment technologies and typically 
50 to 70 Government & Institutional Banking customers attend this forum. 
Recent topics have included the following: 

• ACH 101 - Learn about the many types of ACH transactions available to 
the University today - from simple credits and debits to check conversion. 
Hear what's new from NACHA, including back office and business check 
conversion. 

• ACH Speeds Into The Future - This is an insider's overview and 
thoughts on the changing face of the ACH network, as well as the 
challenges and initiatives ahead. 

• All-Electronic Deposits - ACH check conversion lets you deposit 
consumer checks electronically. Check 21 lets you deposit other paper 
payments electronically. Bring the two together - and apply decision logic 
to determine the most efficient method for processing each payment - and 
you have 100% electronic deposits. 

• Demystifying Global Banking & Payment Strategies - When should 
you use wires versus ACH? How do strategies differ for high-value versus 
low-value payments? Why would you choose multi-currency accounts 
versus foreign exchange? Find out the answers to these and other questions 
about international payments. 

• Fraud & Risk Management in The Age Of Check 21 - In the age of 
Check 21 and Sarbanes-Oxley legislation, fraud and risk mitigation are 
more important than ever. Learn about comprehensive tools and 
technology to help you manage internal and external transaction-based 
threats, and provide the audit trail and reporting the government expects. 

• The Fundamentals of Merchant Solutions - If cards aren't part of 
your ePayments strategy, you may be missing sales. Learn what you need to 
know about implementing a card program: the players, process, programs, 
fees, benefits, and risks. 

• Get Connected - Automate & Integrate! - Transmission methods 
aren't just for IT folks anymore. Learn about transmission options, industry 
standards, and emerging trends in the marketplace. 

• Getting the Most Out ofY our CEO Portal - A wealth of features and 
tools on the Wells Fargo CEO portal can save you time, automate routine 
functions, and take you to the information you want faster. 
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• Keeping Electronic Payments Electronic - When customers make 
payments on bill pay websites, you often end up with third-party checks 
with little or no remittance detail. In this presentation, you'll see how to get 
rid of those pesky checks and keep electronic payments electronic all the 
way through to A/R posting. 

• Making Plastic Pay Off - From credit to debit stored value cards, plastic 
is a growing electronic payment strategy. Learn the ins and outs of 
purchasing, pay, gift, and other card programs. 

• New Lockbox Technology & Trends - Today's high-tech wholesale 
lockbox operations incorporate new features and functions. Learn how you 
can employ them for added efficiency. 

• Remote Deposit Basics - With a scanner and personal computer, you 
can deposit checks to company bank accounts from anywhere in the world. 
Learn about the first and second generation of remote deposit services. 

• The Virtual Bank - Learn about our expanded virtual cash vault and 
national wholesale lockbox networks, and how they can help you 
consolidate banking relationships and reduce fees. See how you can 
streamline your operations and improve cash flow with our electronic 
deposit and payment technologies. 

• Win-Win Ideas in Supply Chain Management - You want to hang 
onto your cash as long as possible; your suppliers want to be paid as soon 
as possible. Now there's a solution that satisfies both needs. 

As an existing customer of Wells Fargo, there is no significant 
implementation requirement. Since you have already experienced 
Wells Fargo's implementation process for the services you use today, we 
expect you will not need to contact references regarding their recent 
implementation experience with us. If you still wish to contact references for 
implementation, please let us know and we will provide you with the contact 
information. 

Sen·ice Group 2: Virtual Card Payment Program 
The University currently has your virtual card program with us, so 
implementation is complete. Rather than moving your program to another 
provider and starting over with development, implementation, and supplier 
onboarding, you can achieve significant savings in time, resources, and costs 
by maintaining your existing program with 
Wells Fargo. 

If you would like to make refinements or add new services to complement 
your program, we will design a customized plan based on the size, scope, and 
complexity of your implementation. The project plan and schedule is tailored 
to meet your exact needs, and you are supported throughout the process by 
your account manager, Ilonka Weida, a dedicated implementation 
coordinator, and your entire relationship team. 

The University currently has your virtual card program with us, so 
implementation is complete. Rather than moving your program to another 
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provider and starting over with development, implementation, and supplier 
onboarding, you can achieve significant savings in time, resources, and costs 
by maintaining your existing program with 
Wells Fargo. 

The University currently has your virtual card program with us. Your 
dedicated account manager, Ilonka, is available to provide ongoing training 
support to the University whenever needed. We also provide a variety of 
educational materials and resources that can be used to support ongoing 
training for staff, including the following: 

• User guide 
• Policy and procedures manual 
• Quick reference cards 
• PowerPoint training presentation 
• Weekly webinars on reconciling transactions and generating reports in the 

online system 

Sen ice Group 4: Merchant Card processing 
At Wells Fargo Merchant Services, we strive to respond to the unique 
requirements that are inherent in every project. Unlike other banks that have 
a one-size-fits-all implementation process and timeline, we configure each 
implementation plan to the unique needs of each client. This allows us to 
customize the implementation plan for the specific size, scope, and 
complexity that is required. 

As part of our process, a dedicated implementation project manager and a 
dedicated wholesale implementation management team are assigned to the 
University to lead the enterprise-wide conversion. The dedicated 
implementation project manager is skilled and experienced in facilitating the 
transition process and works directly with you and your staff. 

Based on this planning effort, we will present the University with a Statement 
of Work (SOW) and a mutually agreed upon timetable that satisfies all of your 
requirements. Please note that timelines may vary depending on the type of 
processing conversion, POS systems, and the method of processing 
communication. This custom approach to the transition ensures that the 
implementation plan and schedule meet the exact needs of your organization 
and will ensure a smooth transition. 

The Wholesale Implementation Management Team takes total ownership of 
the conversion throughout the implementation cycle, placing the highest 
priority on timeliness, accuracy, and efficiency. The implementation team will 
coordinate with the University for all system conversions and training for 
both one-on-one and group sessions. 

Your dedicated implementation project manager will be assigned to the 
University to lead the enterprise-wide conversion. The implementation 
representatives are skilled and experienced in facilitating the transition 
process and will work directly with you and your staff. Your dedicated 
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implementation project manager takes total ownership of the conversion 
throughout the implementation cycle, placing the highest priority on 
timeliness, accuracy, and efficiency. The implementation representative will 
coordinate with the University for all system conversions and training for 
both one-on-one and group sessions. 

The dedicated implementation project manager takes total ownership of the 
conversion throughout the implementation cycle, placing the highest priority 
on timeliness, accuracy, and efficiency. The dedicated implementation project 
manager will coordinate with the University for all system conversions and 
training for both one-on-one and group sessions. 

d. IT Resources: Will the Offeror provide dedicated IT liaison(s) to work on 
set-up, file transfer, testing and troubleshooting/ issue resolution. 

d. Sen·ice Group 1: General banking 
Wells Fargo will continue to provide dedicated IT liaisons should you desire 
to implement additional services. They will work on product and file transfer 
set ups as well as testing. The support will be provided based on the 
University's needs and will be available to you during your normal business 
hours. We will develop a customized implementation plan for the University 
and determine the needed Wells Fargo IT resources with the initial 
implementation of services. We will provide ongoing IT support for any 
testing and implementation needs the University may have. 

Post implementation, in most cases, client service officers can diagnose your 
problem and provide a solution on the first call. When necessary, though, a 
deeper level of support is immediately available. 

Technical issues 
If there is a problem that our Client Services representatives cannot resolve, 
the client service officer working with you acts as your liaison to escalate the 
issue to our Technical Services group. 

Transmissions issues 
Our Wholesale Transmissions department focuses primarily on 
communication issues related to data transmission, but also offers assistance 
with other issues, including ACH formatting and specifications testing. 

Customers who exchange information with Wells Fargo using our data 
transmission service will also have the help of a dedicated support staff. 

Hours 

Trcasur:- I\Ianagenwnt Clirnt SerYices 
Treasury Management Client Services representatives are available Monday 
through Friday from 7:00 a.m. to 10:00 p.m. ET and Saturday from 9:00 a.m. 
to TOO p.m. ET. 
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Dl'dic~iled support 

Ruth Felix's hours of support are T45 a.m. to 4:45 p.m. ET. If Ruth is 
unavailable or out of the office, there are additional members of her team 
familiar with the University's relationship and available to answer your 
questions and inquiries. 

Technical Support group personnel are available Monday through Friday 
from 8:00 a.m. to 9:00 p.m. ET. 

\\'hulcsa!P Transmissions 
Wholesale Transmissions staff is available 24 hours a day, 7 days a week. 

Service Group 2: Virtual Card Payment Program 
The University currently has your virtual card program with us, so 
implementation is complete. If you would like to make refinements or add 
new services to complement your program, we offer the support of IT 
resources as needed. We recognize that any process improvement using 
electronic payments and web-based technology requires a knowledgeable 
partner. Experienced members of our commercial card team guide the design, 
installation, and rollout of any new services. 

Service Group ..i: Merchant Card processing 
An implementation representative will be available to assist the University to 
test transactions in both our testing and production environments. If any 
technical issues are found they will contact one of our technical 
representatives to resolve any issues that may appear. 
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10. New services & ideas 
a. Describe any new services or ideas that will enhance the university's use 

of banking services. 

a. Desktop Deposit 
You can save both time and money by using our remote deposit service to 
deposit checks into your Wells Fargo account electronically, and eliminate the 
need for your employees to physically take deposits to the bank. An extended 
deposit deadline of 10:00 p.m. ET for same-day ledger credit means faster 
notice of returned items. 

You'll no longer need to maintain accounts at local banks that have physical 
branches near your locations. You can consolidate banking relationships, save 
money on account maintenance fees, and reduce the time spent reconciling 
multiple bank accounts. 

How it works 
You scan checks for deposit by using a check scanner and a computer with 
internet access. Next, confirm the check dollar amounts and verify the deposit 
balances. Then, submit the deposit to Wells Fargo; you'll receive an 
immediate confirmation. 

The following diagram shows the remote deposit process flow. 

Vit'°"' Jqic_ ~:t d .. : d an l 
retu:n{:::l i:~·n 1m:1d"c·:, 

If you are enrolled in our Event Messaging service, we will send authorized 
users a deposit confirmation notice by email, text, or fax. 

Features 

In1age accc.~.-.; 

As you scan checks, we capture their images and store them on Wells Fargo 
servers. 

Check images are immediately available online through our remote deposit 
service for 90 days; these same images are also available online through our 
Stops-Images-Search service for seven years. 

Cu:;tom fields 

Using multiple discretionary data fields, you can enter customized 
information about the checks you receive; this lets you search for checks 
using your own criteria and makes it easy to upload data into your accounts 
receivable system. Our quick data feature simplifies the capture process by 
automatically recalling some of your previously entered receivables data. 
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Rqmrting 
You can generate the following reports through our remote deposit service: 

DqJo,it r1.'\ll1rl 

Contains general information (including deposit amount, number of checks 
included, and submission date) for deposits completed within the past 90 
days. This report is available in HTML, PDF, CSV, and Excel formats.* 

lkpo,it Report 1,:th !km j),·taib 

Contains general deposit information and item details for each deposit 
completed within the past 90 days. This report is available in HTML, PDF, 
CSV, and Excel formats.* The HTML format includes links to display item 
images. 

*CSV and Excel formats contain keyed discretionary data. 

E:-;pn·,-.; l\q1"rt 11·ith .\II Item lnLt:~,., 
Displays a "quick" version of the Deposit Report with Item Details. This 
report is available in PDF format and contains detail information and images 
for each item deposited (up to 1,000 items), and maintains a 90-day history. 
You can select the number of images (up to eight per page) that you would 
like to see. 

If you are interested in receiving an electronic file for posting your 
receivables, we offer a deposit detail transmission that can include data you 
manually keyed or that was automatically picked up from your remittance 
coupons in addition to check MICR detail. 

Remittance capture 
Standard-sized payment coupons or full-page invoices can be scanned with 
checks and organized by transaction. You can search for all items within a 
related transaction quickly and easily. 

Before submitting a deposit to Wells Fargo, you can sub-balance individual 
transactions within the deposit to ensure that the accounts receivable totals 
match the deposit totals. 

Remittance images are immediately available online through our remote 
deposit service for 90 days. 

l~ ~er ttcce~s 

The University's designated system administrators establish users, grant 
them access, and set their check limits. 

Administrators can customize each user's access. For example, a user can 
have scan-only access for one account and balance-only access for another 
account. This flexibility lets you implement dual controls so that one person 
scans and another person submits a deposit. 
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Batch deposits 
You can create multiple batches within one deposit. This simplifies balancing 
when you have checks for multiple entities in the same deposit. 

'.\Jo bile deposit 
You can capture check images and deposit funds to your Wells Fargo account 
with the camera of an iPhone or iPad1

, or an Android2 • Mobile users, such as 
on-the-road personnel, can accept customer checks and deposit3 them 
immediately. 

'Requires an iPhone or iPad, running iOS version 6.1 or above. 
'Requires an Android OS 4.0 or higher when dmrnloaded from Google Play. 
3Qne check per deposit. 

l'p<Lil<'S 

Because our service is entirely internet-based, it does not require the 
installation of any software (other than a scanner driver). Any updates we 
make are immediately available to you when you access the system. 

Quality control 
Before submitting a deposit, the University will perform a review of the 
scanned items. You'll view the items and make any corrections (such as 
rescan images, enter missing data, and verify item amounts) needed to 
balance the deposit. 

After successfully completing the review process, you submit the deposit to 
Wells Fargo. Our Electronic Deposit Center inspects and analyzes the image 
quality of all items, looking for illegible items, image issues such as streaking 
or interference within key areas, and image contrast. 

While image quality exceptions are rare (accounting for less than 1% of all 
items we process), we do have a process for handling them. If there is an item 
that we cannot clear, we follow an adjustment process and notify you 
accordingly. 

Enrollment and storage of ACH vendor data 
Over a year ago, Wells Fargo expanded our Supplier Outreach and 
Onboarding services to include ACH enrollment and storage. In addition to 
our ongoing efforts to enroll the University's suppliers in the Virtual Card 
program, this service will allow our team to approach supplies who decline 
card payments and enroll them as an ACH vendor. 

Once these suppliers accept being paid via ACH, our team directs them to a 
secure, Wells Fargo portal, whereby they enter their banking information. 
After a series of tests and validations, we have the ability to assign a unique 
identifier to that supplier and pass that identifier (not banking information) 
back to the University. The next time the University wishes to make a 
payment to that supplier, the payment file would simply need to reference 
that unique identifier. 
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In addition to enrolling suppliers in our ACH solution, we will also discuss the 
suppliers preferred method of receiving remittance information. In our 
experience, most suppliers cannot format CCD+ or CTX transaction. Our 
solution will allow suppliers to elect to receive their remittance either via a 
secure portal or secure email. 

We feel this solution will be able to transition a number of the University's 
suppliers from paper to electronic payments and continue to yield a more 
efficient Accounts Payable process. 

Automatic Recon File for Virtual Card program 
With the high number of Virtual Card payments, we would like to automate 
the reconciliation of these payments. Instead of having the University pull 
reconciliation reports within CCER, Wells Fargo can create a file and send a 
transmission to be automatically uploaded to Banner. 

Mobile banking 
In 2007, Wells Fargo became the first major U.S. bank 
to offer mobile services for commercial and corporate 
customers. With the CEO Mobile service, you can 
perform many of the same tasks you access through 
the portal, as well as additional functions such as 
uploading business expense receipts or depositing 
checks using an iPhone, iPad, or Android device.* 

• CEOMobile• 

Company IO 

User ID 

Password 

*Requires iOS version 6.1 or above or Android version 4.0 or 
above. 

Access the service from any smartphone and sign on 
using your portal authentication credentials. 

Trouble logging in? 

Security & Pnvacy Policy 

You can contact your treasury management sales consultant for a demo of our 
mobile service, or visit wellsfargo.com/ceomobile for more information. 

Use the CEO Mobile service for 

ACH payments 

Cash management 

Exception processing 

Fraud protection 

Information reporting 

Letters of credit 

Making deposits 

Features 

Approve or reject domestic ACH transactions 

Transfer funds between your corporate bank accounts at 
Wells Fargo and monitor intraday account balances and 
transactions, including controlled disbursement summary 
and lockbox availability information 

View positive pay images and make pay or return 
decisions 

View ACH Fraud Filter details and make pay or return 
decisions 

View previous day and intraday composite reports, as 
well as detailed reports on controlled disbursements and 
lockbox deposits 

View balances, transactions, and funding details 

Deposit checks and money orders to your corporate bank 
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Use the CEO Mobile service for 

Mobile alerts 

Managing commercial cards 

Managing commercial loans 

Property management 

Supply chain finance 

Tokenless authentication 

User access control 

Wire transfers 

Features 

account using an iPhone, iPad, or Android device* 

Receive notifications about critical transactions or items 
that need your attention 

Cardholders can view remaining credit, review charges 
and declines, and enter out-of-pocket expenses 

Program administrators can set limits, maintain card 
details, and manage the Merchant Category Code 
strategy 

Review and reset rates for expiring term loans 

Maintain insurance certificates and document safety 
inspections and repairs 

Vendors and resellers can view detailed information 
about credit, invoices, recent orders, and payments due 

Use our One Time Code service to review and approve 
important transactions - even when you don't have your 
token 

Administer and reset passwords, approve dual custody 
changes, and enable or disable users 

Approve or reject outgoing wires and initiate templated 
wires 

*Requires iOS version 6.1 or above or Android version 4.0 or above. 

Supplier Payment Solution 
In addition to our Virtual Card solution and enrolling vendors to be paid via 
ACH, the University has a unique opportunity to utilize our Supplier Payment 
Solution (SPS) for the healthcare suppliers. SPS will allow the University to 
deliver card or ACH payments to more than 125 pre-enrolled healthcare 
suppliers. We know from experience the University is paying a number of 
these 125 healthcare suppliers and SPS will add immediate value. 

There's no burden on your staff to manage supplier enrollment. You are 
immediately connected to an established network of the nation's top 
distributors and healthcare suppliers, all ready to accept a card or ACH 
payment. You determine which of the available network suppliers you wish to 
pay through the solution, and we handle the rest. A dedicated team handles 
all recruiting, training, and supplier communications for ongoing recruitment 
efforts. The team has multiple strategies in place to gain acceptance from 
slow-to-adapt suppliers. 

The workflow for making a payment through the Supplier Payment Solution 
is described below. 

• On a daily basis, the University prepares a payment file in your system. 
• You upload the file from your system to the Supplier Payment Solution 

application through SFTP transmission. 
• For those suppliers who will be paid by card, the application sends an email 

containing the invoice number, payment amount, and the last four digits of 
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the virtual card account number assigned to that supplier during 
enrollment. The supplier uses this information to process the payment. 

• For those suppliers who will be paid by ACH, the application creates a 
standard ACH file. Wells Fargo processes the file and sends payment to 
your suppliers. 

• You can track the status of payments through the online portal. Our 
solution automatically reconciles the processed payment amount against 
what was approved by the University. 

SPS Payment Process 
Simple, Secure, Closed-loop Process 

~ 

Standard, Approved Payment 
File Uploaded from ERP 

Supplier Payment 
Solution (SPS) 

HealthSystem ~ 
Daily Confirmation/ 
Reconciliation Report 

© 2012 Wells Fargo Bank, N.A. All rights reserved. Conf1dent1al. 

ACH/EDI 
Payment 

Financial 
Institution 

• 

Supplier 

Service Group 4: l\Ierchant Card processing 
As a leading merchant acquirer, our 
philosophy is to support the needs of our 
customers to accept a variety of payment 
types from consumers. We focus on the 
types of payments that are getting 
traction in the marketplace and only 
enable payments when we are confident 
that they are safe for our merchants and 
offer genuine value. 

Wells Fargo is actively involved in 

"Wells Fargo is among the most 
innovative brands in the country ... 
We look forward to our work 
together as we deliver new payment 
features to consumers" 

- Ryan Hughes, Isis, 
Chief Marketing Officer 

researching and analyzing mobile technologies within the payment space. We 
have identified a mobile strategy and are pursuing innovations and 
technologies to offer our wholesale merchant customers, like you, a solution 
to fit their needs. 
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a. Con't. 
We have terminals and PIN pads that are wireless and are great for mobile 
needs. We also provide equipment that can support emerging payment 
applications such as Google Wallet™ and Apple Pay™. 

In the fall of 2013, we rolled-out our mobile payment applications, 
Wells Fargo Mobile Merchant™. This application supports simple payment 
transactions via cellular network, using an Android or iOS smartphone. 

With the Mobile Merchant card encryption reader and app, you can swipe a 
card, capture a signature, and increase sales - with security and reliability -
wherever you have a cellular signal. 

Mobile Merchant is a payment-specific software application that you can 
easily download to your phone or tablet device. 

The software turns your smartphone or tablet into a mini credit card terminal 
that can perform most of the same functions as a traditional terminal. The 
solution includes an encrypting, magnetic stripe reader for ultimate security 
for all card-swiped transactions. 

The app is free and available via the App Store5~1 or Google Play™. 

\Velis Fargo :\fobile Merchant 
Mobile Merchant is an easy and convenient way to accept card payments on 
your Android, IOS smartphone, or tablet. Capabilities of this solution will 
continue to evolve. 

Ben di ts 
• Grow your business by expanding how and where you can accept payments 

from your customers 
• Real-time, card present/swiped transactions may lower the cost of card 

acceptance 
• Simple to use card reader and mobile app provide your customers with a 

quick and easy transaction 
• Save time and reduce paperwork by spending less time making deposits 

and generating receipts 

Features 
• Lightweight, compact design easily attaches to your existing smartphone or 

tablet 
• Mobile Merchant smartphone and tablet apps are available at no additional 

cost 
• Protects your customers' data by encrypting cardholder data before it 

arrives in your phone to minimize risk 
• Supports swiped/keyed card present and cash transactions 
• In-app reporting available 
• 24x7 customer support 
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b. Please provide any additional information that you believe to be 
pertinent but not specifically requested elsewhere in the RFP. 

b. Dedicated higher education team 
We have a strong commitment to provide specialized banking services through our 
Education & Nonprofit Banking division, with seasoned, experienced personnel that 
specialize in working exclusively within this industry. We are proud to have over 5,000 
government, education, and nonprofit clients nationwide. 

Some of the additional value-added services that Wells Fargo and the Education & 
Nonprofit Banking group can offer the University include: 

Commerce~.Janager 

Di.:bur~ement::. Pa·:able: Solutions 

Collectioru:: F..ecer.-abl;:s Solutioru 

EU::ine:s Proces! Re•.ie·xs 

Card Solutions 
De po srtor:: In·.-e ::tment S olutioru 

Fixed R.a.te Bond: 
\"ariable R.a.te Eond;: 

Commerci.alPaper 
prr.-ate Placement; 

Limited Public Offering- :1Iunicipal Lea5e: & 
Xote:: 

Thl>i.ee 

Pa.~ing .".gent 
F.egirtrar Ser.ice; 

ELL'ines." E:cro·.\-. Distribution and Exchange 

Safet:eeping and Reporting Ser.ices 

Awards and recognition 

SerYices 

Credit 
- - -

Letter: of Credit 

Llquidityfacilities 
Rfo•;ol•:er; 

line~ oi Credit 

Term Loam 
Direct Purchase Facilities 

Risk Management 

SIDL-1. and LIE OR 
• s·.1·aps - \.ariable to Fb;ed. Fixed to 

\·aiiable. Comt.ant)Iaturin·. Ea.sis. Tot.al 
Return. Cancelable 

• Cap:. F1oor::. Collars and S•.\aptions 

)DIDTrea;lll"Y F..ate Locks 

Foreign L::change 

liability Iruurance 

F-i>k . .:i.nal:.-si:: .!.::ProgramDesign 

. ..>Jtemafr.·e F.i.;:k Tra.n.::o--fer 

Rolling & Con.:;-truction \\·rap l"ps 

Group Emplo::eeEenefitDe:ign. Placement 
&Jlanagement 

HealthCare Strategies 

.-\genting and.J.rranging Creditfacilitie; 

Di.Etnbuti.on C apabiliti.es .">!nong Lterui·:e 
IndU::-tr:··Contaru 
Structuring and Pricing _.;..;:::Etance 

Document Coordination 

Asset Management 

)lone·; )I ark eUI utual Funds 

Fixed Im:omeand Equit:";Strategies 

Separate . .:i.ccounDianagement 

Long-term.-=.s::et)!anagement. 

Long-t.erm)!utual Funds 

Wells Fargo at Work 

Free DepositAccount.: For Emplo'<·ees 

Di:: counted Loaru For Employees 

Free Financial Literacy Seminar;: 
_~..;:;igned PersonalEanl:erfor Emplo·;ees 

As one of the first banks in the United States to offer web-enabled treasury 
management services, Wells Fargo is recognized as a leader in online and 
mobile services. 

We've listed some of our recent industry and trade publication awards in the 
following table. 
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b. Con't. 

2014 Phoenix-Hecht Large Corporate Quality Index 

• A+ grades in web-based information categories 

2014 Phoenix-Hecht Middle Market Quality Index 

• A+ grades in web-based information categories 

Global Finance 

• Best Mobile Solution Provider in North America (2014) 

•Best Bank for Payments and Collections in North America (2014) 

• Best Corporate/Institutional Internet Bank in the U.S. (2013) 

• Best Corporate/Institutional Website Design (2013) 

• Best Corporate/Institutional Online Treasury Services (2013) 

• Best Consumer Social Media in the World (2013) 

Compuware 

• Best of the Web for retail mobile - Gold award (2014) 

CIO Magazine 

• Honored for excellence in IT (2013) 

Keynote Competitive Research Mobile Banking Scorecard 

• Best Privacy and Security (2013) 

•Best Quality and Availability (2013) 

American Banker 

• Top Innovator for Mobile Services (2013) 

Support and prnducb 
In the 2013 Phoenix-Hecht Large Corporate Quality Index, we are the only 
bank to receive an overall grade of A in both product quality and bank 
perception. We earned 15 A+ and A grades (out of 19). 

In the 2013 Middle Market Quality Index, we received more A+ grades than 
any other national bank in the survey. We earned 14 A+ and A grades A (out 
of 19). 
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b. Con't. 

2013 Phoenix-Hecht Large Corporate Quality Index 

Bank perceptions 

• A for customer service 

• A for timeliness of processing account maintenance requests 

Products/Quality 

• Eight A+ grades, seven A grades, and four B grades 

People 

• A for customer calling program 

• B for accessibility, prompt call follow-up, and overall effectiveness 

2013 Phoenix-Hecht Middle Market Quality Index* 

Bank perceptions 

• A for dedicated service representative 

• B for timeliness of processing account maintenance requests 

• B for customer service 

Products 

• Six A+ grades, eight A grades, and five B grades 

People 

• B for customer calling program 

• B for accessibility, prompt call follow-up, and overall effectiveness 

2012 Greenwich Associates Excellence Awards for U.S. Middle Market 
Banking* 
• International Service 

• Credit Policy and Financial Stability 

*Based on the Wells Fargo definition of the middle market ($25-500 million). 

Why is this information important to you? It shows our strong commitment 
to customers, like the University, that we strive to provide best-in-class 
banking products and customer service, and be a true partner to you in 
supporting and growing your organization. 
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11. References 
a. Provide at least four references, either educational or governmental, for 

whom you have provided the types of services described herein. Include 
the date(s) the services were furnished, the client name, address and the 
name and phone number of the individual Virginia Tech has your 
permission to contact. 

a. In our references below we tried to highlight that we work with many of the 
University's sister institutions throughout the Commonwealth. In addition to 
Virginia higher education institutions, we would be glad to provide references 
of similar sized colleges or universities across the nation. 

References 

Virginia Commonwealth University 

James Madison University 

Duke University 
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References 

East Carolina University 

b. If the bank is proposing for more than one Service Group, include a 
minimum of two references for each Service Group. 

b. Service Group 2: Virtual Card Payment Program 

References . 

Virginia Commonwealth University 

Wake Med 
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Service Group 3: International Wires 

References 

Virginia Commonwealth University 

James Madison University 

Service Group 4: Merchant Card Processing 
Out of respect for our customers' privacy, we do not provide references at this 
stage in the proposal process. We will be happy to provide references once 
you have identified us as a finalist in your selection process. 

c. Please include one reference for a new client that implemented your 
services in the past 18 months. 

References 

State of Colorado Treasurer's Office 
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12. Sample contract 
a. Per our standard contract, the contract documents consist of the signed 

contract, the Request for Proposal, together with all written 
modifications thereof and the proposal submitted by the Contractor. 
Please confirm you have read the standard contract language and 
provide samples of all other documents which will need to be 
signed/entered into related to the provision of the services requested in 
this RFP including any documents referenced or incorporated into the 
contracts/ agreements. 

SerYice Group 1: General banking 
All documentation is provided in the Appendix, Tab K. 

Sen·ice Group 2: Virtual Card Payment Program 
The University will be required to execute a card contract and/or amendment 
substantially in the same form as the contract in place today for this 
service. It would be amended to reflect the new prices, fees, etc., being 
proposed herein. 

SerYice Group:~: International \Vires 
All documentation is provided in the Appendix, Tab K. 

Senfre Group ..:j.: 1\Ierchant Card processing 
Wells Fargo Merchant Services Program Guide: 

http://wvv1v.wellsfargo.com/downloads/pdf/biz/merchant/prograrn-guide
gov.pdf 

b. Please confirm that you have read and understood the university's Terms 
and Conditions as described in Attachment O. 

All service groups confirm. 

Wells Fargo Bank, N.A. 139 



140 Wells Fargo Bank, N.A. 



-

13. Pricing and account analysis 
It is the university's intent to award the contract(s) for an initial 5-year period 
with the option to renew it for additional five, 2-year periods. Offerors must 
agree to fix contract fees for the first five years. If the Contractor intends to 
revise its fee schedule after the initial five year period, it must give written 
notice to the university 30 days in advance of any fee change. Fees may be 
changed only on the contract anniversary date. These fees are subject to 
negotiation and approval by the university and may not exceed the annual 
consumer price index-urban (CPI-U) for the most recently available 12 month 
trailing period. 

Service Group 1: General banking 

Service Group 2: Merchant card processing 

Service Group 3: Virtual Payment Card Program 

Service Group 4: International Wires 

Service Group S: Healthcare Provider Payment Plan for 
Veterinary Customers 

Fee guaranteed at 
proposed pricing for: 

See pricing immediately 
following 

See pricing immediately 
following 

See pricing immediately 
following 

See pricing immediately 
following 

n/a 

a. If the university chooses to use compensating balances, are there any 
charges that could not be paid in this way? 

a. At Wells Fargo, we treat balances differently for compensation purposes than 
we do for other purposes. We can apply all charges for treasury management 
services against your account analysis. Third-party charges such as armored 
carrier, courier services, banking supplies, and merchant bankcard service 
fees cannot be applied to your account analysis. 

Compensation 
Our customers often maintain higher balances in some accounts and lower 
balances in others. That's why we give you the flexibility to group accounts for 
analysis and compensation purposes. 

We calculate total charges, offsetting balances, and reserve requirements at a 
relationship hierarchy level. We aggregate balances in all accounts included in 
the same relationship hierarchy to determine compensation. If you need to 
segregate billing for certain entities within your organization, you may set up 
multiple analysis relationship hierarchies that only include accounts for each 
of those specific entities. 

Sen·ice Group -i: l\lerchanl Card processing 
At this time, Merchant Services fees cannot be paid through compensating 
balances. 
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b. Are you willing to offer any transition or retention incentives? 

b. Yes. If awarded Service Group 1, Wells Fargo will waive the first three months 
of analysis fees, waive all one-time implementation setup fees for services 
implemented within the first twelve months, and provide a $5,000 allowance 
for the purchase or replacement of desktop deposit scanning equipment. 

Senice Group 2: Virtual Card Payment Program 
BEGIN PROPRIETARY AND CONFIDENTIAL SECTION 

END OF PROPRIETARY AND CONFIDENTIAL SECTION 

Sen ice Group 4: Merchant Card processing 
Upon further discussion with the University related to its purchasing 
intentions, Wells Fargo Merchant Services will take the necessary steps to 
offer transition incentives if feasible. 

c. Are there any additional price breaks or incentives if one or more Service 
Groups is awarded to your firm? 

c. Not applicable. 

d. Provide a complete fee schedule for each of the Service Groups the 
Offeror is proposing to provide. Fees related to all services described in 
the proposal must be listed - even ifthe service is not specifically 
referenced on the pro forms. Also, include any one-time or set-up 
charges, research fees, minimum fees and all other fees that will be 
charged. 

d. All applicable pricing immediately follows. 

i. Service Group 1: General Banking and Local Depository Services -
Complete the schedule included in Attachment J, using Association of 
Finance Professionals (AFP) Service Codes, where applicable. 

All applicable pricing immediately follows. 

u. Service Group 2: Merchant Card Processing 

All applicable pricing immediately follows. 

iii. Service Group 3: Virtual Payment Card Program 

Commercial card program fees 
The following pricing is based on an annual net purchase volume estimate of 
:2!$35 million and an average transaction size of :2!$500.00. If either of these 
variables is not met, Wells Fargo reserves the right to amend such pricing. 
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- One-time fees 

Item 

Program setup 

Rcrnrring fees 

Item 

Program maintenance 

New card issuance 

Transaction fee 

Commercial Card Expense 
Reporting solution* 

Waived 

$Wavied per month 

$Waived per account 

$Waived per transaction 

$200.00 per month 

All fees marked v.~th an asterisk(*) will be waived when the monthly purchase volume exceeds 
$400,000 and the average transaction size exceeds $275. 

:-Iiscellancous fees (applicahlc onh if the l'ninTsih w;L~s the item) 

Item 

Cash advances 

Foreign currency conversion 

Card artwork 

Manual reports 

Rush card delivery 

Phone re-training 

Custom file development 

Online receipt imaging 

2% I $2 minimum 

1 O/o 

$Waived (one-time fee) (Hot stamped logo) 

$Waived per report 

$35.00 per incident 

$175 per incident 

$150.00 per hour 

$500.00 one-time implementation fee 
$0.05/8.5xll image per page for image capture 
and storage during year one 
$0.03/8.5xll image per page for image storage 
during years two through seven. 

iv. Service Group 4: International Wires 

All applicable pricing immediately follows. 

v. Service Group 5: Healthcare Provider Payment Plan for Veterinary 
Customer 

Wells Fargo is not responding to this section. 
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ATTACHMENT J 
PRICING PRO FORMA - SERVICE GROUP 1 

AFPCode Service ~cri~ -
General Account Services 

010101 Cont Disb Credits Posted 

019999 Non Acct Holder Chk Cashing - Full 

010000 Account Maintenance W/ Chk Return 

010100 Debits Posted 

010101 Credits Posted 

010310 DDA Statement - Paper 

010410 Client Analysis Statement - Paper 

010413 Client Analysis Statement - Duplicate 

010500 Postage Charge 

010640 Credit Rating Audit Request 

Purchasing Card Services 
80100 Commercial Card Transaction 
80000 Commercial Card Monthly Base 

80000 Commercial Card Geer Monthly Base 

Depository Services 
100410 Retn Item Subscription Per Acct 

100410 Retn Item Subscription Per Item 

100410 Retn Item Subscription Opt Dell 

100015 Cash Dep/$1 Verify IN Cash Vault T1 

100000 CR Posted - Post Verify 

100610 Deposit Location Reporting - Item 
100220 Deposited Checks - On Us 

100223 Deposited Checks 

100015 Cash Dep/$1 Post Verify IN Store 

100140 Change Order Charge - Branch/Store 
100144 Rolled Coin Ordered - Branch! Store 

100048 Currency Ordered/$1 - Branch/Store 
100400 Return Item Chargeback 
100414 Return Item Service Mthly Base 

100400 Return Item Special Instructions 
100401 Return Item Special Inst Mthly Base 

100402 Return Item Redeposited 

Paper Disbursement Services 
150723 Positive Pay Exception - Online Image 

150810 Printing & Supplies - Vendor 
150240 Pymt Auth Max Check Keithly Base 

150129 Positive Pay Exception Checks Retnd 

150410 Stop Payment - Online 

150310 ARP Item Paid No Issue Into - Item 

151352 Online Image View c 90 Days - Item 

151352 Online Image View> 90 Days - Item 

150030 Positive Pay Monthly Base 

150120 Positive Pay Only - item 

150100 Positive Pay Only Checks Paid 

151350 Image Paid Check Monthly Base 

150000 Cont Disb Acct Maint 

150110 Cont Disb Image Checks Paid 

150700 Cont Disb Subscription Base 

151353 Paid Check Per CD 

150700 Cont Disb Subscription Base 

150400 Online Search 

150511 Official Bank Check 

150220 Cont Disb Cashed Check - Float Fee 

151399 Image Paid Check Per Item 

151100 ARP Serial Sort Monthly Base 

150300 MICR Rejects Thru 1 % 

AVl!f89• 
Monthly 
Volume Pricing 

49 0.1500 
18 0.0000 

3 10.0000 
300 0.2000 
885 0.2000 

1 0.0000 
2 0.0000 
2 0.0000 
2 1.2000 
1 40.0000 

1.130 0.0000 
1 0.0000 
1 0.0000 

5 5.0000 
1 0.0000 

12 0.1000 
1.198 0.0012 

149 0.2000 
1.833 0.0850 
1.424 0.0500 
6.736 0.0500 

368.973 0.0012 
9 0.0000 

124 0.0000 
3.798 0.0016 

12 3.0000 
12 0.0000 
12 0.0000 
3 50.0000 

16 1.0000 

5 1.0000 
21.306 Actual 

1 50.0000 
4 0.0000 

29 7.5000 
8 0.0000 

60 0.2500 
26 0.2500 

4 50.0000 
9 0.0700 
9 0.0706 
1 35.0000 
2 75.0000 

6.714 0.0700 
2 0.0000 
2 15.0000 
2 0.0000 

312 0.8000 
20 8.0000 
82 0.0000 

6.695 0.0350 
1 0.0000 

70 0.3500 



150412 Stop Payment - Auto Renewal 20 1.0000 
150340 Overdraft Charge - Paid Item 25.0000 

Paper Disbursement Recon Services 

200010 ARP Monthly Base - Full 2 0.0000 
200020 ARP Monthly Base - Partial 1 25.0000 
200201 ARP Full Recon - Item 6,856 0.0200 
200301 ARP Output - Transmission 2 10.0000 
200310 ARP Optional Reports 6 0.0000 
200329 ARP Paper Statement Delivery 3 0.0000 
200310 ARP Paper StmUReport Monthly Base 3 0.0000 
209999 ARP Aged Issue Records On File - Item 4,987 0.0010 
200200 ARP Register Input - Item 9 0.2000 
200100 Outgoing Transmission - Per 1tem 9,977 0.0100 
200399 Positive Pay Exceptions - Item 7 0.0000 
200305 ARP Statement Monthly Base 4 15.0000 

General ACH 

250703 ACH Subscription - Account 14 0.0000 
250703 ACH Subscription - Item 9,472 0.0000 
250400 ACH Return Subscription - Account 9 0.0000 
250201 Electronic Credits Posted 2,048 0.0500 
250000 ACH Vendor Monthly Base 2 25.0000 
250400 ACH Return Subscription - Account 9 0.0000 
250400 ACH Return Subscription - Item 3,033 0.7500 
250000 ACH Monthly Base 5 0.0000 
250102 ACH One Day Item 4,889 0.0200 
250102 ACH Two Day Item 37,144 0.0200 
250102 ACH Same Day 4 0.0200 
250202 ACH Received Item 909 0.0500 
250302 ACH Ret Item - Info Reporting Advice 90 1.0000 
250500 ACH Payments Online Batch Release 3 0.0000 
250501 ACH Transmission Charge 52 3.0000 
250710 ACH Mail Service 41 4.0000 
250642 ACH Reversal - Item 1 10.0000 
250102 Internet ACH One Day Item 7 0.1550 
250102 Internet ACH Two Day Item 9 0.1550 
250000 Internet ACH Base Fee 1 0.0000 
251010 ACH Special Investigation 1 35.0000 
251050 ACH Fraud Filter Stop Mthlybase 3 20.0000 
251050 ACH Fraud Filter Stop Mthlybase - Fax 2 20.0000 
251052 ACH Fraud Filter Stop - Item 1 12.0000 
250302 ACH NOC - Info Reporting Advice 145 1.5000 

EDI Payment Services 

300524 Treas Info Rpt EDI Sbusc Mobase 1 5.0000 
300524 Treasury Info Reporting - EDI Item 10,337 0.0350 
300524 Treas Info Rpt EDI Addenda 6,340 0.0100 

Wire & Other Funds Transfer Services 

359999 Outgoing Wire Returned 1 55.0000 
359999 Wire IN Repair Surcharge 1 7.0000 
359999 Wire Out Repair Surcharge 1 0.0000 
350560 Wire Investigation 1 65.0000 
350402 Wire Detail Rpt Subscription - Acct 5 0.0000 
350402 Wire Detail Rpt Subscription - Item 989 0.0000 
359999 Wire Security Monthly Base 1 0.0000 
350300 Wire IN Domestic 32 5.0000 
359999 Wire Template Storage Monthly Base 3 0.5000 
350310 Wire IN - International 22 8.0000 
350320 Wire IN - Intl Correspondent Bank 15 12.0000 
350104 Wire - Outgoing Domestic - Online 42 2.5000 

Information Services 

400003 lntraday Subscription Mthlybase 5 10.0000 
400000 Prey Day Subscription Mthlybase 5 10.0000 
400001 Prey Day Subscription Detl Item 10,127 0.0200 



-

-

-

400224 lntraday Subscription - Item 

4002ZZ Event Messaging Service - Email 

400800 Electronic Window Extended Star 120 

400002 Online Basic Banking - Monthly Base 

400002 Online Basic Banking Addi Acct - MO Base 

International Services 

600221 
600210 
609999 
609999 
600100 

AFPCode 
100015 

150401 

359999 

350320 

350113 

Foreign Exchange Online Wire Out 

Foreign Exchange Online Draft 

Deposited Check Foreign 

Deposited Check Canadian 

International Collection Charge 

ADDITIONAL SERVICES USED 

Based on 11/2014 Account Analysis 

Service Description 
STORE/NIGHT DROP DEPOSIT 

POS PAY CHECK VERIFICATION CALL 

WIRE INTERBANK CLEARING 

WIRE INTL BOOK TRSFR CR-USD or FX 

WIRE - OUTGOING INT'L USD - CEO 

667 
332 

20,404 
1 

10 

25 
3 
1 
2 
1 

Average 
Monthly 

0.0300 
0.0000 
0.0000 
0.0000 
0.0000 

0.0000 
0.0000 
5.5000 
5.2500 

75.0000 

Volume Pricing 

721 1.0000 
1 15.0000 

37 15.0000 
15 3.5000 
94 15.0000 



Service Group 1 

-
General Account Services 

010101 Cont Disb Credits Posted 

019999 Non Acct Holder Chk Cashing - Full 

010000 Account Maintenance WI Chk Return 

010100 Debits Posted 

010101 Credits Posted 

010310 DOA Statement - Paper 

010410 Client Analysis Statement - Paper 

010413 Client Analysis Statement - Duplicate 

010500 Postage Charge 

010640 Credit Rating Audit Request 

Depository Services 
100410 Retn Item Subscription Per Acct 

100410 Retn Item Subscription Per Item 

100410 Retn Item Subscription Opt Detl 

100015 Cash Dep/$1 Verify IN Cash Vault T1 

100000 CR Posted - Post Verify 

100610 Deposit Location Reporting - Item 

100220 Deposited Checks - On Us 

100223 Deposited Checks 

100015 Cash Dep/$1 Post Verify IN Store 

100140 Change Order Charge - Branch/Store 

100144 Rolled Coin Ordered - Branch! Store 

100048 Currency Ordered/$1 - Branch/Store 

100400 Return Item Chargeback 

100414 Return Item Service Mthly Base 

100400 Return Item Special Instructions 

100401 Return Item Special Inst Mthly Base 

100402 Return Item Redeposited 

Paper Disbursement Services 

150723 Positive Pay Exception - Online Image 

150810 Printing & Supplies - Vendor 

150240 Pymt Auth Max Check Keithly Base 

150129 Positive Pay Exception Checks Retnd 

150410 Stop Payment - Online 

150310 ARP Item Paid No Issue Into - Item 

151352 Online Image View c 90 Days - Item 

151352 Online Image View> 90 Days - Item 

150030 Positive Pay Monthly Base 

150120 Positive Pay Only - item 

150100 Positive Pay Only Checks Paid 

151350 Image Paid Check Monthly Base 

150000 Cont Disb Acct Main! 

150110 Cont Disb Image Checks Paid 

150700 Cont Disb Subscription Base 

151353 Paid Check Per CD 

150700 Cont Disb Subscription Base 

150400 Online Search 

150511 Official Bank Check 

150220 Cont Disb Cashed Check - Float Fee 

151399 Image Paid Check Per Item 

151100 ARP Serial Sort Monthly Base 

150300 MICR Rejects Thru 1 % 

150412 Stop Payment - Auto Renewal 

150340 Overdraft Charge - Paid Item 

Paper Disbursement Recon Services 

I 200010 !ARP Monthly Base - Full 

Average 
Monthly 
Volume Pricing 

49 0.1500 
18 0.0000 

3 10.0000 

300 0.2000 

885 0.2000 
1 0.0000 
2 0.0000 

2 0.0000 
2 1.2000 
1 40.0000 

5 5.0000 
1 0.0000 

12 0.1000 
1,198 0.0012 

149 0.2000 
1,833 0.0850 
1,424 0.0500 
6,736 0.0500 

368,973 0.0012 
9 0.0000 

124 0.0000 
3,798 0.0016 

12 3.0000 
12 0.0000 
12 0.0000 

3 50.0000 
16 1.0000 

5 1.0000 
21,306 Actual 

1 50.0000 
4 0.0000 

29 7.5000 
8 0.0000 

60 0.2500 

26 0.2500 
4 50.0000 

9 0.0700 
9 0.0706 
1 35.0000 

2 75.0000 
6,714 0.0700 

2 0.0000 
2 15.0000 
2 0.0000 

312 0.8000 
20 8.0000 
82 0.0000 

6,695 0.0350 
1 0.0000 

70 0.3500 
20 1.0000 

1 25.0000 

21 0.0000 



200020 ARP Monthly Base - Partial 1 25.0000 
200201 ARP Full Recon - Item 6,856 0.0200 
200301 ARP Output - Transmission 2 10.0000 
200310 ARP Optional Reports 6 0.0000 
200329 ARP Paper Statement Delivery 3 0.0000 
200310 ARP Paper Simi/Report Monthly Base 3 0.0000 
209999 ARP Aged Issue Records On File - Item 4,987 0.0010 
200200 ARP Register Input - Item 9 0.2000 
200100 Outgoing Transmission - Per Item 9,977 0.0100 
200399 Positive Pay Exceptions - Item 7 0.0000 
200305 ARP Statement Monthly Base 4 15.0000 

General ACH 

250703 ACH Subscription - Account 14 0.0000 
250703 ACH Subscription - Item 9,472 0.0000 
250400 ACH Return Subscription - Account 9 0.0000 
250201 Electronic Credits Posted 2,048 0.0500 
250000 ACH Vendor Monthly Base 2 25.0000 
250400 ACH Return Subscription - Account 9 0.0000 
250400 ACH Return Subscription - Item 3,033 0.7500 
250000 ACH Monthly Base 5 0.0000 
250102 ACH One Day Item 4,889 0.0200 
250102 ACH Two Day Item 37,144 0.0200 
250102 ACH Same Day 4 0.0200 
250202 ACH Received Item 909 0.0500 
250302 ACH Ret Item - Info Reporting Advice 90 1.0000 
250500 ACH Payments Online Batch Release 3 0.0000 
250501 ACH Transmission Charge 52 3.0000 
250710 ACH Mail Service 41 4.0000 
250642 ACH Reversal - Item 1 10.0000 
250102 Internet ACH One Day Item 7 0.1550 
250102 Internet ACH Two Day Item 9 0.1550 
250000 Internet ACH Base Fee 1 0.0000 
251010 ACH Special Investigation 1 35.0000 
251050 ACH Fraud Filter Stop Mthlybase 3 20.0000 
251050 ACH Fraud Filter Stop Mthlybase - Fax 2 20.0000 
251052 ACH Fraud Filter Stop - Item 1 12.0000 
250302 ACH NOC - Info Reporting Advice 145 1.5000 

EDI Payment Services 

300524 Treas Info Rpt EDI Sbusc Mobase 1 5.0000 
300524 Treasury Info Reporting - EDI Item 10,337 0.0350 
300524 Treas Info Rpt EDI Addenda 6,340 0.0100 

Wire & Other Funds Transfer Services 

359999 Outgoing Wire Returned 1 55.0000 
359999 Wire IN Repair Surcharge 1 7.0000 
359999 Wire Out Repair Surcharge 1 0.0000 
350560 Wire Investigation 1 65.0000 
350402 Wire Detail Rpt Subscription - Acct 5 0.0000 
350402 Wire Detail Rpt Subscription - Item 989 0.0000 
359999 Wire Security Monthly Base 1 0.0000 
350300 Wire 1N Domestic 32 5.0000 
359999 Wire Template Storage Monthly Base 3 0.5000 
350310 Wire IN - International 22 8.0000 
350320 Wire IN - Intl Correspondent Bank 15 12.0000 
350104 Wire - Outgoing Domestic - Online 42 2.5000 

Information Services 

400003 lntraday Subscription Mthlybase 5 10.0000 
400000 Prey Day Subscription Mthlybase 5 10.0000 
400001 Prey Day Subscription Detl Item 10.127 0.0200 
400224 lntraday Subscription - Item 667 0.0300 
4002ZZ Event Messaging Service - Email 332 0.0000 
400800 Electronic Window Extended Star 120 20,404 0.0000 
400002 Online Basic Banking - Monthly Base 1 0.0000 



-

-

400002 lonline Basic Banking Addi Acct - MO Base 

International Services 

609999 
609999 
600100 

AFPCode .· . 

100015 

150401 

359999 

350320 

350113 

. 

Deposited Check Foreign 

Deposited Check Canadian 

International Collection Charge 

ADDITIONAL SERVICES USED 

Based on 11/2014 Account Analysis 

-
.: ' ., 

Service Description 
STORE/NIGHT DROP DEPOSIT 

POS PAY CHECK VERIFICATION CALL 

WIRE INTERBANK CLEARING 

WIRE INTL BOOK TRSFR CR-USD or FX 

WIRE - OUTGOING INT'L USD - CEO 

101 0.0000 

1 5.5000 
2 5.2500 
1 75.0000 

Average 
Monthly 
Volume Pricing 

721 1.0000 
1 15.0000 

37 15.0000 
15 3.5000 
94 15.0000 



ATTACHMENT J 
PRICING PRO FORMA ·SERVICE GROUP 2 

~rvice .b8scri.,ti0n 
Purchasing Card Services 

80100 Commercial Card Transaction 

80000 Commercial Card Monthly Base 

80000 Commercial Card Geer Monthly Base 

Avei)>!le 
Montbly 
Voll.lme Pricing 

1.130 0.0000 
1 0.0000 
1 0.0000 



-
ATTACHMENT J 

PRICING PROFORMA - SERVICE GROUP 3 

AFPCode 

Wire & Other Funds Transfer Services 

359999 Outgoing Wire Returned 

359999 Wire Out Repair Surcharge 

350560 Wire Investigation 

350402 Wire Detail Rpt Subscription - Acct 

350402 Wire Detail Rpt Subscription - Item 

359999 Wire Security Monthly Base 

359999 Wire Template Storage Monthly Base 

International Services 

600221 

600210 

AFPCode .· 
359999 
350320 
350113 

Foreign Exchange Online Wire Out 

Foreign Exchange Online Draft 

ADDITIONAL SERVICES USED 

Based on 11/2014 Account Analysis 

WIRE INTERBANK CLEARING 

WIRE INTL BOOK TRSFR CR-USO or FX 

WIRE - OUTGOING INT'L USO - CEO 

Aviirage 
Mo11thlY 
Volume Pricing 

1 55.0000 

1 0.0000 

1 65.0000 

5 0.0000 

989 0.0000 

1 0.0000 

3 0.5000 

25 0.0000 

3 0.0000 

Aviirage 
Monthly 
Volume Pricing 

37 15.0000 

15 3.5000 

94 15.0000 



- ATIACHMENT L 

PRICING PROFORMA - SERVICE GROUP 4: MERCHANT CARD PROCESSING 

$Volume 

MasterCard 

Visa 

Discover 

American Express 

#of Transactions 

MasterCard 

Visa 

Discover 

American Express 

Debit Card processing 

AVS Fee (Card Not Present) 

MasterCard 

Visa 

Discover 

American Express 

Chargeback Fee 

Batch Fee 

Monthly Relationship Fee 

Monthly Fee (Per Merchant ID) 

Online Reporting Fee (Relationship I Month) 

Online Reporting Fee (Per Merchant ID/ Month) 

Online Reporting Fee (Per User/ Month) 

PCI Support Package 

Per Month I Per Merchant ID 

Non-PCI Compliance Fee 

Per Month I Per Merchant ID 

Interchange 

Pass-through 

Pass-through 

Pass-through 

Pass-through 

Pass-through 

Pass-through 

Pass-through 

Pass-through 

Pass-through 

Interchange Plus "Bank 

Proposed Pricing" 

$ 

$ 

$ 

$ 

$ 

$ 
$ 
$ 
$ 

$ 

0.00% 

0.00% 

0.00% 

0.00% 

waived 

waived 

waived 

waived 

waived 

waived 

waived 

0.07 

0.07 

0.07 

0.07 

0.07 

0.01 

0.01 

0.01 

0.01 

5.00 

$25.00 if applicable 



-

-

ATTACHMENT K 
PRICING PROFORMA· SERVICE GROUP 3: INTERNATIONAL WIRES 

AFPCode 
General Account Services 

010000 Account Maintenance 

010310 DOA Statement - Paper 

010410 Client Analysis Statement - Paper 

010413 Client Analysis Statement - Duplicate 

010500 Postage Charge 

359999 Wire Security Monthly Base 

350113 Wire - Outgoing lnt'I USO - Online 

400003 lntraday Subscription Mthlybase 

400000 Prev Day Subscription - Mthlybase 

400002 Online Basic Banking - Monthly Base 

600221 Foreign Exchange Online Wire Out 

600210 Foreign Exchange Online Draft 

Average 
Monthly 
Volume Pricing 

1 10.0000 

1 0.0000 

1 0.0000 

2 0.0000 

2 0.0000 

1 1.5000 

47 15.0000 

1 10.0000 

1 10.0000 

1 0.0000 

25 0.0000 

3 0.0000 



• 
Wells Fargo Treasury Management Proposal 

Virginia Tech Recommended Services 
Pricing as of January 2015 

AFP 

Code Service Description Price 

Desktop Deposit/Electronic Check 

100220 DESKTOP DEPOSIT-WFARGO DEPOSIT ITEM 0.08000 

100224 DESKTOP DEPOSIT-NON WFARGO DEP ITEM 0.10000 

010101 DESKTOP DEPOSIT CREDIT POSTED 1.10000 

400003 DESKTOP DEPOSIT MTHL Y BASE 70.00000 

400231 DESKTOP DEPOSIT REPORT PER ITEM 0.25000 

Healthcare Solutions 

999999 SUPPLIER PYMT MONTHLY BASE 250.00000 

250120 ACH ORIGINATED - ADDENDA REC 0.05000 

250501 ACH ORIGINATION/REJECT DATA - FILE 3.50000 

250501 ACH TRANSMISSION SPECIAL 3.00000 

Receivables Manager 

300212 RECEIVABLE MGR DESKTOP DEP ITEM 0.07500 

300010 RECEIVABLES MANAGER MONTHLY BASE 250.00000 

300200 RECEIVABLES MANAGER OUTGOING TRANS 15.00000 

Vendor Enrollment of ACH Data 

EDERM PAYMENT MANAGER ENHANCED MTHLY BASE 250.00000 

28005 ELECTRONIC COMMERCE DIRECT TRANS 3.00000 

28651 PMT & DELIVERY TRADING PART ENROLL 12.00000 

ED267 PAYMENT MANAGER DOMESTIC ACH TRAN 0.02000 

28210 PAYMENT MANAGER ACH ADDENDA 0.01 ODO 

28594 EDD SECURE EMAIL DELIVERY CHANNEL 0.25000 

Setup Charges 

999999 SUPPLIER PYMT SOLUTION SET UP 750.00000 

300320 RECEIVABLES MANAGER SET UP 1,500.00000 

28652 PAYMENT & DELIVERY CUSTOMER SETUP 300.00000 

ED111 PAYMENT MANAGER CUSTOMER SETUP 1 '500. 00000 

-



-

WELLS 
FARGO 

Wells Fargo Merchant Services 

Annual Visa/MC Sales Volume 
Weighted Average Sale Amount 

Credit Card Processing 
Visa/Mastercard & Discover 

Wells Fargo Processing 

Non Bankcard Processing 
American Express Authorization 

Account Fees 
Set-up Fee 

Monthly Statement Fee 

Monthly Minimum Fee 

Chargeback Fee 

Voice Authorization Fee 

Voice Address Verification Fee 

Electronic Address Verification Fee 

Foreign Handling Fee 

Reporting 
Clientline 

PCI Compliance 
Annual Program Fee 

Monthly Non-Compliance 

Virginia Tech University 
26-Jan-14 

Schedule of Fees 

Assumptions 

$ 53,000,000.00 

$ 110.00 

~ 

Interchange Pass-Through* 

$ 0.7 

$ 0.07 

Waived 

Waived 

Waived 

$ 5.00 

$ 0.45 

$ 1.50 

$ 0.01 

0.10% 

Waived 

waived 

$ 25.00 

The following equipment and software options are on a per-need basis only. 

disclosure purposes 

Terminal Pricing 
FD 130 DUO (requires Pin Pad) $ 335.00 

FD-35 Pin Pad EMV $ 180.00 

FD-130 Integrated EMV $ 423.00 

VeriFone vx520 EMV $ 423.00 

Wells Fargo Mobile Solutions 
Mobile Merchant 

Freguencl(LMetric 

Per authorization 

Per Authorization 

Per Occurrence 

Per Occurrence 

Per Occurrence 

Per Occurrence 

Per Occurrence 

Per Month 

if applicable 

Pricing hos been included for 

Per Unit 

Per Unit 

Per Unit 

per unit 



-

RAM II Injected Card Reader Apriva $ 50.00 Per unit 

One Time Set-up Fee $ 99.00 Per Gateway ID 

Monthly Maintenance Fee $ 35.00 Per Gateway ID 

Wireless Terminal 

FD-410GPRS $ 699.00 Per Unit 

One Time Set-up Fee $ 25.00 Per unit 

Monthly wireless fee $ 15.00 Per unit 

- Wells Fargo Payment Gateway 
Set-up fee $ 150.00 Per Gateway ID 

Monthly Maintenance Fee $ 20.00 Per Gateway ID 

Gateway Transaction Fee $ 0.10 Per Item 

Gateway Electronic Check (ACH) fee $ 0.20 Per item 

Subscription Services/ if applicable $ 0.05 Per Item 

I* htt ps: l/www. we 1 lsfa rgo. co ml down loa ds/pdf /biz/me rch a nt/i nterch a nge plus. pdf 

-



-

14. Small, Women-Owned and Minority-Owned 
Business (SW AM) Utilization 

If your business can not be classified as SWaM, describe your plan for utilizing 
SWaM subcontractors if awarded a contract. Describe your ability to provide 
reporting on SWaM subcontracting spend when requested. If your firm or any 
business that you plan to subcontract with can be classified as SWaM, but has 
not been certified by the Virginia Department of Small Business and Supplier 
Diversity (SBSD), it is expected that the certification process will be initiated no 
later than the time of the award. If your firm is currently certified, you agree to 
maintain your certification for the life of the contract. For assistance with 
SWaM certification, visit the SBSD website at hitp://www.dmbe.virginia.gov/ 

At Wells Fargo diversity is a competitive advantage. We know when our 
suppliers have different experiences, perspectives, cultures and backgrounds 
- that we'll receive the most innovative and cost effective products and 
services available. To be successful, it's critical that our suppliers reflect the 
increasing diversity of our customers, we're engaging our communities, and 
attracting and retaining talented team members. To integrate supplier 
diversity into all aspects of our business we focus on the following areas: 

1. Education and .\v,;lrl'ncss 
• Assisting Minority, Women and Disadvantaged-Owned Businesses 

(MWDBE's) in becoming competitive performance leaders in their 
industries. 

• Creating programs and business models that offer technical assistance, 
capacity building and development to MWDBE's. 

:2. '\ll\tSmTmcnt and AccounLihilih 
• Supporting sourcing of services and goods from MWDBE's. 

• Monitoring program effectiveness through performance goals and feedback 
sessions with Wells Fargo and community leaders. 

:3· Partner.,Jiip Dt>\ clopnwnt 

• Encouraging business leaders across Wells Fargo to provide diverse-owned 
businesses equal opportunities to compete for Wells Fargo business. 

• Collaborating with national and regional organizations that share our 
commitment to support programs and services provided to diverse 
communities. 

Requirements: 

MWDBE's that would like to be recognized as diverse suppliers must be 
certified by a third-party certifying agency. 

To qualify as a diverse supplier under Wells Fargo's requirements, a MWDBE 
is a for-profit enterprise, regardless of size; and physically located in the 
United States. The management and daily operations of the business must be 

Wells Fargo Bank, N.A. 145 



owned, operated and controlled by minority, woman or disadvantaged group 
member. 

The business must be is at least 51 percent owned by such individuals or, in 
the case of a publicly-owned business; at least 51 percent of the stock is 
owned by one or more such individuals. 

To name a few, Wells Fargo accepts certification from the following agencies: 

• National Minority Supplier Development Council 

• Women's Business Enterprise National Council 

• National Women Business Owners Corporation 

• National Gay and Lesbian Chamber of Commerce 

• Small Business Administration 8 (a) certification 

• Federal, State and/or Local Government Certifying Agencies 

• Department of Veterans Affairs 

Commitment: 
Wells Fargo will offer MWDBE's the opportunity to provide goods and 
services, and will make every effort to ensure that an amount greater than or 
equal to 10% of the organization's sourceable expenditures are spent with 
MWDBE's. 

During the 12-month period ending December 31, 2013, the most recent year 
available, Wells Fargo's Diverse Spend totals for Virginia were 
$14,801,789-47. Following is the breakdown per Diverse category: 

• Small Business - $1,845,152.95 

• Women-Owned Business - $7,237,825.60 

• Minority Business - $s,718,810.92 

Wells Fargo will use existing diverse suppliers in our general business 
operations throughout Virginia for the duration of this contract and beyond. 
While there is no expectation of direct sub-contracting opportunities for this 
contract, any such opportunities would be sourced with an effort to maximize 
diverse supplier utilization. 

Wells Fargo tracks the utilization of diverse owned companies at the 
enterprise level. Due to contractual confidentiality clauses, we do not provide 
vendor information. Many of our vendors are customers of Wells Fargo. Due 
to the nature of our business, we do not disclose/share customer data. 

Wells Fargo Bank, N.A. 
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Wells f argo in Virginia 

• Wells Fargo's presence in Virginia supports the local economy by providing jobs, paying taxes and occupying commercial 
space. Our team members also have a boosting effect because they live where they work, buy from local merchants and pay 
taxes. 

Wells Fargo in Virginia 

• Team Members: 8,9571 

• Community Banking Stores: 2841 

• ATMs: 4721 

• Deposit Share (Rank#): 13.1% (#3)2 

• Total Deposits: $31.2 billion2 

Government & Institutional Banking 

Philanthropic Investing & Team Member Volunteering1 

$2,267,345 in contributions through the annual team 
member Community Support and United Way Campaign 

'12 Month company data as of 12/31/13 
'FDIC Deposit Market Share Report as of 6/30/14 

~ -- -~-',~.-~~·--~ 

Wells Fargo 
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Treasury Management II 
Depository services 

Stagecoach Deposit® service 
Faster, more flexible deposit options with same-day credit to your Wells Fargo accounts 

Converting receipts into available cash is critical to your cash flow, and increasing employee productivity 
is key to bottom-line profitability. If your company routinely makes large cash deposits, consider the 
Wells Fargo Stagecoach Deposit® service. With the Stagecoach Deposit Post Verify option, your company 
receives same-day provisional credit for its deposits - and your employees don't need to wait for them to be 
counted and verified. Your cash is post-verified later in our cash vaults and banking stores, and adjustments to 
your account generally are made within three business days of the deposit date. Wells Fargo also gives you the 
freedom of choosing to buy our secure plastic dual-pouch, tamper-evident deposit bags or using your own. 

Stagecoach Deposit service offers: 
Time savings. Your employees drop off tamper-evident 
plastic deposit bags to our tellers and receive deposit 
receipts on the spot -we do the rest. No more waiting for 
deposits to be counted and verified at the teller window. 

Same-day credit. With Stagecoach Deposit service, cash 
deposits receive immediate credit and check deposits made 
prior to the late-afternoon deadline are also credited to 
your account the same day. Check deposits made after the 
deadline and through our night depositories, are credited 
the next business day. 

Faster check conversion. By selecting Automated 
Clearing House (ACH) check conversion through 
Wells Fargo's proprietary Smart Decision" service, you 
have the advantage of faster availability, accelerated 
returned-item notification, and an additional returned
item re-presentment option. We'll use our industry-leading 
decision engine to identify eligible items and complete 
the conversion for you. 

Risk reduction. Wells Fargo plastic dual-pouch, tamper
evident deposit bags provide additional security for our 
customers. If the seal is opened, the word "VOID" will 
appear, so that you can be notified to check the deposit 
and resubmit it. As an added measure, your deposit will also 
be monitored as it moves from our banking stores to cash 
vaults. Your deposits are protected by the stringent security 
procedures of an FDIC-insured bank. 

Anytime, anywhere deposits. Make your deposits at more 
than 6,200 Wells Fargo banking stores in 39 states, plus the 
District of Columbia. You'll receive consistently superior 
service throughout our network. 

t~~2014 \\Tells Fargo Bank. N.A. All rights reserved. Member FDIC. 
TM-1404 - 01/14 

Deposit bag flexibility. You may purchase Wells Fargo's 
secure plastic dual-pouch, tamper-evident deposit bags 
or use your own. Bags hold cash and coin in one pouch 
($10 coin limit) and checks and deposit tickets in the 
other pouch. 

100 percent accurate location reporting. Our WellsOne' 
subaccounting service assigns a unique subaccount for 
your locations and uses the identifier you have given each 
location. Then, when your separate locations deposit to a 
single WellsOne® commercial checking account, your credits 
are identified by subaccount, location name, and identifier. 
With a single account statement that includes 100 percent 
accurate reporting by location, you can save time reconciling 
multiple accounts. 

Free online cash vault. Stagecoach Deposit customers 
whose deposits are sent from our banking stores to our cash 
vaults for post-verification receive our online cash vault 
service at no additional charge. You can research deposits 
and adjustments online by account number, location 
number, dollar amount, and date range. Access our online 
cash vault service through the Commercial Electronic 
Office® (CEO®) business Internet portal, available 24/7 
for your convenience. 

Note: Stagecoach Deposit Post Verify is not available at all 
Wells Fargo banks in grocery store locations. Contact your 
Wells Fargo representative for participating locations. 

For more information on the Stagecoach Deposit 
service, contact your Wells Fargo treasury management 
representative or visit -

Together we'll go far 

-~-1!lt 



Wells Fargo proximity study 

Bank Address City 

Accomack 23203 Front St. Accomack Shore Drive 2821 Shore Drive Virginia Beach 68.96 

Albemarle/ 
460 Stagecoach Rd. Charlottesville Ivy Road 2100 Ivy Road Charlottesville 3.33 

Cha rl ottesvi I le 

Lee Center 1108 
North 

Alexandria 
Jefferson St. 

Alexandria Washington 330 N Washington Street Alexandria 
Street 

Alleghany 100 Central Cir. Low Moor Covington 246 W Main Street Covington 8 

Amelia 
16360 Dunn St., Ste. 

Amelia Appomattox 114 Moses Avenue Appomattox 18 
202 PO Box 229 

Amherst 100 Goodwin St. Amherst 
Amherst - South 

258 S Main Street Amherst 0.24 
Main 

Appomattox 
177 Morton Ln. PO Box 

Appomattox Appomattox 114 Moses Avenue Appomattox 0.31 
488 

Arlington 3308 S Stafford St. Arlington Northwest 1711 Fern Street Alexandria 0.5 

~Augusta 
13 Government Center 

Verona Waynesboro 216 S Wayne Avenue Waynesboro 13.65 
Ln. 

PO Box 357 65 
Bath Courthouse Hill Rd., Rm VVarm Springs Covington 246 W Main Street Covington 23.61 

228 

122 E Main Street, 

Bedford 
Bedford Co. 

Bedford Bedford 101 N Bridge Street Bedford 0.07 
Administration 
Bu1ld1ng, Ste. 102 

Bland 599 Main St. Bland Pulaski Mall 1000 E Main Street Pulaski 30.99 

Botetourt 
9 West Main St. PO Box Fincastle Hershberger 

1344 Hershberger Road Nw Roanoke 15.56 
217 Road 

Brunsvvick 100-A Tobacco St Lawrenceville Chase City 525 N Main Street Chase City 39.69 

Buchanan 1180 Booth Branch Rd. Grundy Royal City 20786 Riverside Drive Grundy 4.57 

Buckingham 54 Administration Ln. Buckingham Farmville 127 N Main Street Farmville 22.22 

Campbell 163 Kabler Lane Rustburg Rustburg 819 Village Hwy Rustburg 0.13 

Caroline 109 County St. Bowling Green Princess Anne 614 Princess Anne Street Fredericksburg 19.67 

'-"'"~arroll 205 Oak St., Ste. 102 Hillsville Galax 300 N Main Street Galax 12.8 



VA Tech 
Address 

Charles City 

Charlotte 

Chesapeake 

Chesterfield 

Clarke 

Craig 

Culpeper 

Cumberland 

Danville 

Dickenson 

Dinwiddie 

Essex 

Fairfax 

Fauquier 

Floyd 

Fluvanna 

Franklin 

Frederick 

Giles 

Gloucester 

Wells Fargo proximity study 

Address City Bank Name Bank Address 

10900 Courthouse Rd., 
Charles City Hopewell 425 S 15th Avenue 

Ste. 240 PO Box 55 

133 LeGrande Avenue 
Charlotte Court 

Brookneal 227 Main Street 
House 

310 Shea Dr. Chesapeake Great Bridge 205 Battlefield Blvd S 

6807 Mimms Loop PO 
Chesterfield 

Chesterfield 
6441 Chesterfield Meadows Drive 

Box 146 Meadows 

101 Chalmers Court., 
BerrvviHe Appomattox 114 Moses Avenue 

Ste. B 

24838 Craigs Creek Rd. New Castle Salem 14 W Main Street 

101 South West St. Culpeper Culpeper South 307 Southgate Shopping Ctr 

1548 Anderson 
Cumberland Farmville 127 N Main Street 

Highway PO Box 80 

128 Third Ave. Danville Danville 3346 Riverside Drive 

200 Chase St. Clintwood Clintwood 454 Clintwood Main Street 

13915~A Boydton Plank 
Dinwiddie 

Downtown 
20 Franklin Street 

Rd. PO Box 399 Petersburg 

112 Cross St. PO Box 
Tappahannock Brandy Hill Plaza 7085 Mechanicsville Tpke 

849 

12011 Government 
Center Parkway Ste. Fairfax Fair Oaks 11781 Lee Jackson Memorial Hwy 
1050 

24 Pelham St. Warrenton 
Broadview 

155 Broadview Avenue Ste 100 
Avenue 

209 Fox St., NW Floyd 
Christiansburg 

4 E Main Street 
Main 

132 Main St. PO Box 
Palmyra Pantops 1420 Relkin Court 

133 

90 East Court St. Rocky Mount Tanglewood 4206 Electric Road 

107 N. Kent St. 2nd 
Winchester Old Town 201 N Loudoun Street 

Floor 

507 Wenonah Avenue Pearisburg University Mall 920 University City Blvd 

7400 Carriage Ct. Gloucester Hayes 
2469 George Washington Memorial 
Hwy 

City 

Hopewell 17.75 

Brookneal 19.59 

Chesapeake 0.72 

Chesterfield 0.66 

Appomattox 18 

Salem 24.85 

Culpeper 

Farmville 17.07 

Danville 3.62 

Clintwood 0.29 

...,,I 
Petersburg 15.24 

Mechanicsville 37.41 

Fairfax 1.54 

Warrenton 0.95 

Christiansburg 20.18 

Charlottesville 19.13 

Roanoke 21.29 

VVinchester 0.28 

Blacksburg 23.06 

Hayes 10.9' 

...,,I 
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A Tech 
Address 

Goochland 

Grayson 

Greene 

Greensville/Empor 
1a 

Halifax 

Hampton 

Hanover 

Henrico 

Henry /Marti nsvi I le 

l1ghland 

Isle of Wight 

James City 

King and Queen 

King George 

King William 

Lancaster 

Lee 

Loudoun 

Louisa 

--

Address 

1876 Sandy Hook Rd. 
PO Box 20 

129 Davis St. 
Courthouse Basement. 
Rm. 103 

10013 Spotswood Trail 

105 Oak St. 

171 S. Main St. 

1919 Commerce Dr., 
Ste. 340 

13015 Taylor Complex 

Human Services 
Building, 2nd FI. 8600 
Dixon Powers Dr. 

3300 King's Mountain 
Rd. Room 102 

PO Box 528 83 
Highland Center Dr. 

Public Services Center 
17100 Monument Cir., 
Ste. B 

3127 Forge Rd. PO Box 
69 

242 Allens Cir., Courts 
& Ad min. Bldg. Ste. N, 
2nd Floor 

10087 Kings Highway 

180 Horse Landing Rd. 

8311 Mary Ball Rd. 
Suite 302 

33669 Wilderness Rd. 

30 Catoctin Cir., SE 
Suite B 

1 Woolfolk Avenue 

Wells Fargo proximity study 

City Bank Name Bank Address City • Goochland 
Goochland 

3018 River Road W Goochland 
Courthouse 

0.74 

Independence Galax 300 N Main Street Galax 14.56 

Stanardsville Airport Road 3490 Seminole Trail Charlottesville 13.2 

Emporia 
South Crater 

3360 S Crater Road Petersburg 
Square 

37.99 

Halifax Centerville 3300 Halifax Road South Boston 2.19 

Hampton Wythe Center 2409 Kecoughtan Road Hampton 3.59 

LnAshland Ashland 101 S Washington Hwy Ashland 2.34 

Henrico Glenside 7101 W Broad Street Richmond 1.88 

Martinsville Bassett 3559 Fairystone Park Hwy Bassett 6.85 

Monterey Bridgewater 500 N Main Street Bridgewater 47.51 

Isle of Wight Smithfield Plaza 13400 Benns Church Blvd Sm1thf1eld 9.82 

Toa no Lightfoot 820 E Rochambeau Drive Williamsburg 5.57 

King & Queen North Higley & 
Court House Brown 

1122 N Higley Road Mesa 0.34 

King George Princess Anne 614 Princess Anne Street Fredericksburg 18.92 

King William Brandy Hill Plaza 7085 Mechanicsville Tpke Mechanicsville 22.05 

Lancaster Hayes 
2469 George Washington Memorial 

Hayes 
Hwy 

45.55 

Courthouse Annex A omattox 
Jonesville pp 114 Moses Avenue Appomattox 18 

Leesburg Leesburg 30 Catoctin Cir Se Ste A Leesburg 0.07 

Louisa Louisa 200 VJ Main Street Louisa 0.23 



Wells Fargo proximity study 

' ' 
VATech · 

' Address City , Bank Name Bank Address City 

Lunenburg 11409 Courthouse Rd. 
General Delivery 

Appomattox 114 Moses Avenue Appomattox 18 
Lunenburg 

Lynchburg 2348 Lakeside Dr. Lynchburg Forest Plaza 3225 Old Forest Road Lynchburg 1.44 

2 South Main St. War 
Madison Memorial Building, 2nd Madison Madison 1264 N Main Street Madison 1.47 

Fl. 

Mathews 
10494 Buckley Hall Rd., 

Mathews Hayes 
2469 George Washington Memorial 

Hayes 25.36 
Ste. B PO Box 569 Hwy 

311 Washington St. 
Mecklenburg Mark I. Burnett Boydton Clarksville 215 Virginia Avenue Clarksville 10.16 

Building 

Middlesex 
44 Oakes Landing Rd., 

Saluda Hayes 
2469 George Washington Memorial 

Hayes 26.69 
Ste. APO Box 96 Hwy 

Montgomery 
755 Roanoke St., Ste. 

Christiansburg 
Christiansburg 

4 E Main Street Christiansburg 1.04 
lG Main 

Nelson 
8445 Thomas Nelson 

Levingston Stoney Creek 2935 Rockf1sh Valley Hwy Nellysford 14.08 
Hwy. 

11809 New Kent 
~~ghl~nd Springs - 81 S Airport Drive New Kent Highway, Ste. 1 PO Box New Kent Highland Springs 20.69 

205 
1rpo 

Newport News 
739 Thimble Shoals 

Newport News Oyster Point 600 Thimble Shoals Blvd Ste 100 Newport News 1.15 ...,,I 
Blvd , Ste. 1009 

Norfolk 
830 Southampton 

Norfolk 
Wells Fargo 

440 Monticello Avenue Ste 150 Norfolk 1.27 
Avenue, Ste. 2069 Center 

Northampton 7247 Young St., Ste. A Machipongo Shore Drive 2821 Shore Drive Virginia Beach 43.21 

Northumberland 
7154 Northumberland 

Heathsville Hayes 
2469 George Washington Memorial 

Hayes 56.88 
Highway PO Box 400 Hwy 

Nottoway 
288 West Courthouse 

Nottoway Amelia 9100 Virginia Street 
Amelia Court 

18.61 
Rd., Ste 129 PO Box 22 House 

Orange 
146 Madison Rd., Ste. 

Oranqe 
Orange Shopping 

595 N Madison Road Orange 0.76 
102 PO Box 30 Center 

Page 215 West Main St., Ste. 
Stanley Valley Mall 2005 E Market Street Harrisonburg 31.29 c 

Patrick 
106 Rucker St .. Ste. 

Stuart Bassett 3559 Fairystone Park Hwy Bassett 21.65 
316 

Petersburg 
400 Farmer St., Ste. 

Petersburg 
Downtown 

20 Franklin Street Petersburg 0.92 
218 Petersburg 

Pittsylvania 
19783 U.S. Highway 29 Chatham Altavista 1037 Main Street Altavista 20.5 
S., Ste. G 

Portsmouth 105 Utah St. Portsmouth 
Alexander's 

2400 Airline Blvd Portsmouth 0.4.....,, Corner 



A Tech 
Address 

Powhatan 

Prince Edward 

Prince George 

Prince William 

Pulaski 

Rappahannock 

Richmond 

Richmond City 

Roanoke/Salem 

qockbridge 

~ 

Rockingham 

Russell 

Scott 

Shenandoah 

Smyth 

Southampton 

Spotsylvania 

Stafford 

Suffolk 

Surry 

~ussex 

Wells Fargo proximity study 

Address City Bank Name Bank Address 

3910 Old Buckingham 
Powhatan Powhatan 3901 Old Buckingham Road 

Road, Ste. B 

PO Box 322 100 
Farmville 

Farmville Remote 
127 N Main Street 

Dominion Dr. Mb 

6380 Scott Memorial 
Prince George Hopewell 425 S 15th Avenue 

Park Rd. 

8033 Ashton Ave., Ste. 
Manassas Sudley Road 8118 Sudley Road 

105 

143 Third St. NW, Ste. 
Pulaski Pulaski Mall 1000 E Main Street 

3 

PO Box 119311 J Gay 
Washington Royal Avenue 232 N Royal Avenue 

St 

460 Main St. Warsaw Brandy Hill Plaza 7085 Mechanicsville Tpke 

701 N. 25th St. East 
Eleventh & 

District Initiative-First Richmond 
Marshall 

401 N 11th Street 
Floor 

3738 Brambleton 
Roanoke Tanglewood 4206 Electric Road 

Avenue, SW 

150 S. Main St. Lexington Lexington 101 S Main Street 

965 Pleasant Valley Rd. Harrisonburg Pleasant Hill 1795 S Main Street 

135 Highland Dr. Lebanon Abingdon 332 Cummings Street 

131 Military Ln. Gate City Big Stone Gap 216 Wood Avenue E 

600 N. Main St., Ste. 
Woodstock Crooked Run 256 Crooked Run Plaza 

100 

121 Bagley Cir., Ste. 
Marion Marion 102 E Ma·1n Street 

434 

21300 Plank Rd. Courtland 
Suffolk Main 

201 N Main Street 
Remote Mb 

8800 Courthouse Rd. 
The Marshall Center, Spotsylvania Courtland 10424 Courthouse Road 
Rm. 202 

PO Box 339 1739 
Garrisonville -

Jefferson Davis Stafford 
Salisbury Road 

131 Garrisonville Road 
Highway 

440 Market St. PO Box 
Suffolk 

Suffolk Main 
201 N Main Street 

218 Remote Mb 

45 School St. Surry 
Surry 

Monticello 
4690 Monticello Avenue 

Government Center Marketplace 

233-L South County Dr. 
Vv'averly 

South Crater 
3360 S Crater Road 

PO Box 190 Square 

City • Powhatan 0.02 

Farmville 3.06 

Hopewell 6.19 

Manassas 1.29 

Pulaski 1.23 

Front Royal 19.89 

Mechanicsville 44.41 

Richmond 1.27 

Roanoke 2.1 

Lexington 0.28 

Harrisonburg 3.06 

Abingdon 21.54 

Big Stone Gap 25.31 

Front Royal 22.05 

Marion 0.57 

Suffolk 31.36 

Spotsylvania 5.32 

Stafford 5.02 

Suffolk 0.64 

VVilliamsburg 12.13 

Petersburg 19.44 



Wells Fargo proximity study 

VA Tech 
Address 

Tazewell 

Virginia Beach 

Warren 

Washington 

Westmoreland 

Wise 

Wythe 

York/Poquoson 

VA Tech 
Address 

Airfield 

Holiday Lake 

Jamestown 

Northern Virginia 

W.E. Skelton, 
Smith Mountain 
Lake 

Southwest 
Virginia 

Address City 

552 East Riverside Dr. North Tazewell 

2449 Princess Anne Rd. 
Building #14, 2nd Virginia Beach 
Floor. 

220 N. Commerce Ave., 
Front Royal 

Ste. 500 

234 West Valley St., 
Abinqdon 

Ste. B 

18849 Kings Highway 
Montross 

PO Box 8 

SlSA Hurricane Rd., 
Bldg A Wise Skill Wise 
Center Complex 

225 S. 4th St., Ste. 301 Wytheville 

100 County Drive Yorktown 

Address City 

15189 Airfield Rd. Wakefield 

1267 4-H Camp Rd. Appomattox 

3751 4-H Club Rd Williamsburg 

600 4-H Center Dr. Front Royal 

W. E. Skelton 4-H 
Educational Conf. Ctr Wirtz 
775 Hermitage Rd. 

25236 Hillman Highway Abingdon 

Alson H. Smith, Jr. 595 Laurel Grove Rd. Winchester 

BankName Bank Address 

Richlands 201 Suffolk Avenue 

General Booth 2125 General Booth Blvd 

Royal Avenue 232 N Royal Avenue 

Abingdon 332 Cummings Street 

Princess Anne 614 Princess Anne Street 

Norton 701 Park Avenue Sw 

Pulaski Mall 1000 E Main Street 

Grafton 101 Amory Lane 

BankName Bank Address 

Smithfield Plaza 13400 Benns Church Blvd 

Appomattox 114 Moses Avenue 

Monticello 
4690 Monticello Avenue 

Marketplace 

Royal Avenue 232 N Royal Avenue 

Tanglewood 4206 Electric Road 

Abingdon 332 Cummings Street 

Hope Drive 2490 Valley Avenue 

City 

Richlands 18.47 

Virginia Beach 3.25 

Front Royal 0.33 

Abingdon 7.55 

Fredericksburg 47.44 

Norton 5.34 

Pulaski 23.28 

Yorktown 1.66 

Smithfield 30.36 

Appomattox 13.97 

Williamsburg 4.47 

Front Royal 5.62 

Roanoke 24.9 

Abingdon 3.52 

VI/in chester 



A Tech 
Address 

Eastern Shore 

Eastern Virginia 

Hampton Roads 

Middleburg 

Reynolds 
Homestead 

Shenandoah 
Valley 

Southern 
Piedmont 

Southwest 
Virginia 

Tidewater 

'irginia Seafood ._.. 

Central 

Northern 

Southeast 

South\vest 

-

Address 

33446 Research Dr. 

2229 Menokin Rd. 

1444 Diamond Springs 
Rd. 

5527 Sullivan's Mill Rd. 

PO Box 70 

128 McCormick Farm 
Cir. 

2375 Darvills Rd. 

12326 VP! Farm Rd. 

6321 Holland Rd. 

102 S. King St. 

Charles R. Hawkins 
Research Center 230 
Slayton Ave. 

2322 Blue Stone Hills 
Dr., Ste. 140 

Virgin 1 a State 
University Douglas 
Wilder Building, Ste. 
109 
One Partnership Cir., 
Ste 126 Southwest Va 
Higher Education 
Center 

Wells Fargo proximity study 

City Bank Name Bank Address City • Painter Shore Drive 2821 Shore Drive Virginia Beach 57.94 

Warsaw Brandy Hill Plaza 7085 Mechanicsville Tpke Mechanicsville 45.04 

Virginia Beach Bayside 1612 Independence Blvd Virginia Beach 2.52 

Middleburg Gainesville 7591 Somerset Crossing Drive Gainesville 15.93 

Critz Bassett 3559 Fairystone Park Hwy Basset 16.55 

Raphine Lexington 101 S Main Street Lexington 17 .15 

Blackstone Amelia 9100 Virginia Street 
Amelia Court 
House 

23.04 

Glade Spring Abingdon 332 Cummings Street Abingdon 11.18 

Suffolk 
Suffolk Main 

201 N Main Street Suffolk 
Remote Mb 

11. 7 

Hampton Wythe Center 2409 Kecoughtan Road Hampton 2.72 

Danville Danville 3346 Riverside Drive Danville 5.83 

Harrisonburg Valley Mall 2005 E Market Street Harrisonburg 0.83 

Petersburg 
Downtown 

20 Franklin Street Petersburg 1.05 
Petersburg 

Abingdon Abingdon 332 Cummings Street Abingdon 7.55 



VA Tech 
Address 

Alexandria 

Arlington 

Fairfax 

Falls Church 

Leesburg 

Manassas 

Hampton Roads 
Center 

Hampton Roads 
Center 

Richmond Center 

Roanoke Center 

Southwest 
Virginia Center 

1001 Prince St. 

900 N Glebe Rd 

2677 Prosperity 
Avenue, Suite 600 

7054 Haycock Road 

17690 Old Waterford 
Road at Morven Park 
PO Box 1938 

9408 Prince William 
Street 

1444 Diamond Springs 
Rd. 

600 Thimble Shoals 

2810 Parham Road, 
Suite 300 

108 North Jefferson 
Street 

1 Partnership Circle. 
P.O. Box 1987 

Wells Fargo proximity study 

North 
Alexandria Washington 330 N Washington Street Alexandria 0.58 

Street 

Arlington Ballston Metro 1011 N Stafford Street Arlington 0.67 

Fairfax Merrifield 2903 Gallows Road Falls Church 

Falls Church Falls Church 1000 W Broad Street Falls Church 0.71 

Leesburq Leesburg 30 Catoctin Cir Se Ste A Leesburg 2.33 

Manassas 
Courthouse 
Manassas 

9210 Church Street Manassas 0.65 

Virginia Beach Bayside 1612 Independence Blvd Virginia Beach 2.52 

Newport News Oyster Point 600 Thimble Shoals Blvd Ste 100 Newport News 0.32 

Richmond 
Parham Route 

8101 Brook Road Richmond 1.31 
One 

Roanoke Jefferson Street 201 S Jefferson Street Roanoke 0.62 

Abingdon Abingdon 332 Cummings Street Abingdon 2.77 



-

• 
Enjoy more banking benefits with Wells Fargo At WorkSM 

Wells Fargo At Work Checking Package features: 

• An interest-earning checking account when your balance 
is $500 or more 

• Ways to waive, or receive a discount on, the monthly 
service fee - including direct deposit of your salary' 

• Free access to over 12,000 Wells Fargo AT Ms with your 
Wells Fargo Debit or ATM Card 

• Bonus interest rate offered on a linked Money Market 
Savings account2 

• Waived monthly service fee on a linked Money Market 
Savings account with a recurring monthly automatic 
transfer of at least $75 from your Wells Fargo Checking 
Account3 

• $10 discount on personal style checks 

• No fee personal money orders and cashier's checks 

• Free access to Wells Fargo Online® with Bill Pay to pay your 
bills online in minutes 

Financial tools and resources online for easier money management: -

• With Wells Fargo Mobile® banking, easily transfer funds and 
make deposits with Mobile Deposit' 

• My Money Map gives you a clear snapshot of spending and 
savings; track your progress, set up budgets and set long
and short-term savings goals 

Enjoy interest rate discounts with your 
Wells Fargo At Work checking package: 

• 0,25% discount on home equity lines of credit, personal 
loans and lines of credit (with completed package and 
automatic payments)" 

• Rate discounts of up to 1-00% available on a variety of 
private student loan options1 

Many ways to access your accounts, including: 

More than 12,000 AT Ms coast-to-coast 

Approximately 6,200 banking locations nationwide 

Wells Fa.rgo Online Banking 

• Hands on Banking® (handsonbanking,org) - an interactive 
website with financial education, account management tools 
and information to help you manage your money 

• Set up email or text account alerts to get balance limit and 
payment due date reminders5 

Extra benefits for being part of the Wells Fargo At ' 
Work program: 

• Transfer fee discounts on Wells Fargo's ExpressSend® 

service0 

• An exclusive Benefzt Plus'M gift after closing a Wells Fargo 
Home Mortgage qualified home purchase or refinance loan9 

• Complimentary financial seminars (where available) on 
topics including saving, credit, identity theft, and more 

~ Wells Fargo Phone Bank'M 

~ --- Wells Fargo Mobile Banking 

Together we'll go far 

IJ!f!!ll.•11t1 



1. Please refer to the Consumer Account Fee and information Schedule for more details on how your account may qualify for a waiver or a discount of the monthly 

service fee. 

2. If the Wells Fargo At Work Package relationship ends, the bonus interest rate on the Wells Fargo Money Market Savings account will discontinue and change to 

the current rate the Bank is then offering. 

3. If you do not establish the automatic transfer within one month of opening the account. the account will be subject to the monthly service fee. 

4. Mobile Deposit is not available for all mobile devices. 

5. Your mobile carrier's message and data rates may apply. 

6. Subject to credit qualification. Interest rate discounts require you to maintain a Wells Fargo At Work Checking account and continued automatic payment from 

a Wells Fargo checking or savings account. If the Wells Fargo At Work Checking account is closed or if the automatic payment is not selected or is cancelled at 

any time after the account is opened, the rate and corresponding monthly payment may increase. Home equity loans and lines of credit are available through 

Wells Fargo Home Equity Group, a division of Wells Fargo Bank. N.A. Wells Fargo Home Mortgage is a division of Wells Fargo Bank, N.A. 

7. You may reduce your interest rate by a total up to 1.00% if you satisfy one or more of the following: you or your cosigner have a qualifying Wells Fargo relationship 

at the time of application 0.25% - 0.50%, depending on the relationship; you qualify for the Wells Fargo Student Graduation Benet1t"' on your Wells Fargo student 

loan 0.25% (the Wells Fargo Consolidation'" loan and the Wells Fargo Student Loan for Parents are not eligible for the graduation interest rate discount); or 

you authorize automatic payments from your personal checking or savings account 0.25% (this rate reduction will be effective the day after the first automatic 

withdrawal is made). Different discounts may be combined, except that only one relationship discount will apply. You will automatically receive the highest 

applicable relationship discount (federal student loans originated through Wachovia Bank, N.A., do not qualify for the discount for having a prior student loan 

relationship). For variable interest rate loans, if the relationship ends, the interest rate may be reset to reflect removal of the discount. For details, including 

eligibility requirements, visit us at wellsfargo.com/student or call 1-800-378-5526. 

Wells Fargo reserves the right to modify or discontinue interest rate discount program(s) for future loans or to discontinue loan programs at any time without 

notice. 

8. Talk to a banker today for more details on the discounts and qualification requirements. Transferred funds are not FDIC insured. 

9. To be eligible for this promotion, you must close on a new purchase or re&nance loan secured by a first mortgage or deed of trust through a Wells Fargo Home 

Mortgage eligible program, subject to availability. This promotion cannot be combined with the benefits of The Relocation Mortgage Program'', Wells Fargo Three· 

Step Ret1nance SYSTEM· or any other program or promotion. Not available on assumption or modi Fi.cation loans, loans originated through brokers, joint ventures 

or other third parties, home equity loans or home equity lines of credit. This promotion is subject to change, or may be withdrawn at any time without notice and is 

administered by a third-party vendor, not affiliated with Wells Fargo Home Mortgage. A gift list can be obtained by calling 1-800-875-0190. Once redeemed, the 

gift promotion may be reported to the IRS on a Form 1099-MISC. Please consult your tax advisor regarding your individual tax implications. Contact your home 

mortgage consultant for additional details, including current availability, terms and conditions. 

© 2013 Wells Fargo Bank, N.A. All rights reserved. 
Member FDIC. NMLSR ID 399801 ECG-1080060 CNS9986 (10/13) 
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Treasury Management 

Cash vault or store deposit with the 
Smart Decision® service 
Availability schedule 

• 
Cash vault or store check deposits made to a commercial or national bank account enabled for the 
Smart Decision® service' received before the published cutoff time, receive collected funds in accordance 
with the following schedule: 

Collected funds 

Wells Fargo Bank checks Same day 

Checks converted to ACH One day 

Items not converted to ACH receive the standard check deposit availability. 

Collected funds are stated in business days. Collected funds on checks drawn on banks in Federal Reserve 
areas closed in observance of a holiday are delayed one additional business day. 2 

This schedule is subject to change without notice. 

' The Smart Decision service is available to cash vault or store check deposits and is used to convert eligible items to ACH debits. Items not eligible for ACH conversion, such as business 
checks, would be subject to the standard availability for cash vault or store items. Please refer to the published check deposit availability schedule for more details. 

1 A business day is defined as every day except Saturday, Sunday, and federal holidays. 

wellsfargo.com/com 
1~.·2013 Wells Facgo Bank, N.A. Al! rishts reserved. MemOer FDIC. 

TM·2221·07/13 

Together we'll go far 
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Treasury Management 

Check deposit availability schedule 
All checks deposited to a commercial or national bank account and received before the cutoff time posted 
in the store, cash vault, or any other department or office receive collected funds in accordance with the 
following schedule: 

Collected funds 

Wells Fargo Bank checks1 Same day 

U.S. government checks One day 

Select financial institution checks' One day 

All other checks Two days 

Collected funds are stated in business days. Collected funds on checks drawn on banks in Federal Reserve 
areas closed in observance of a holiday are delayed one additional day. 

This schedule is subject to change without notice. 

1 Exe ludes Weli) Fa:go BJr'.k ControPed Di)bur)E:mer'. checks. Wel1s Fargo Controlled l)i::,bur'.>f:'rncnt chech rectlvl.' collected funrls the ·1ext bus1nes< dav 

'LJepos,1ed checks drawr1 on fir1ancial institutions iocated w11h1n the sa·nE::' time zone 2.5 the deposit kxat1or1 are available next t usine~s day A b1..:s1ne~'.> day is defined a'.> every day excepi: 
Saturday, Sunday, and federal holidays_ T1nie Lone<; 1ncl1H-Je [astern, Central, Mountain, Pdcific.. and Ai CJ ska 

wellsfargo.com/com 
CC:-2014 Wells Fargo Bank, N.A. All rights reserved. Member FDIC. 
TM·2177 04/14 
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Treasury Management 

Commercial/ Commercial Checking/ National Bank customers 

Desktop Deposit® service with Smart Decision® 
availability schedule 

All Wells Fargo electronic deposits to a commercial or national bank account enabled with the Smart 
Decision service1 and received before the published cutoff time of 9 p.m. Central Time receive collected 
funds in accordance with the following schedule: 

Collected funds 

Items converted to ACH 

Wells Fargo Bank checks* Same day 

All other checks One day 

Items not converted to ACH 

Wells Fargo Bank checks* Same day 

U.S. government checks One day 

All other checks One day 

Collected funds are stated in business days. Collected funds on checks drawn on banks in Federal Reserve 
areas closed in observance of a holiday are delayed one additional day. 

*Excludes Wells Fargo Bank Controlled Disbursement checks. Wells Fargo Bank Controlled Disbursement 
checks receive collected funds the next business day. 

This schedule is subject to change without notice. 

The Smart Decision service is availab:e for Desktop Deposit service customers and is used to convert eligible items to ACH debits. Items not eligible for ACH 

cor-.version, sc.ch as bus::iess checks, would be s'J.bject :o the standard avu:laDili:y for Desktop Deposit sen.rice iterr::.s . 

._ wellsfargo.com/com 
'E,2014 \Velis Fargo Bank. N.A. All rights reserved. Member FDIC 
TM-1917 03/14 



Treasury Management 

Commercial/ Commercial Checking/ National Bank customers 

Desktop Deposit® service 
availability schedule 
All Wells Fargo electronic deposits to a commercial or national bank account received before the published 
cutoff time of g p.m. Central Time receive collected funds in accordance with the following schedule: 

Collected funds 

Wells Fargo Bank checks* Same day 

U.S. government checks One day 

All other checks One day 

Collected funds are stated in business days. Collected funds on checks drawn on banks in Federal Reserve 
areas closed in observance of a holiday are delayed one additional day. 

*Excludes Wells Fargo Bank Controlled Disbursement checks. Wells Fargo Bank Controlled Disbursement 
checks receive collected funds the next business day. 

This schedule is subject to change without notice. 

wellsfargo.com/com 
@2014 Wells Fargo Bank, N.A. All rights reserved. Member FDIC. 
TM·1922 03/14 
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Overview: What reports will I use? 
When you access Treasury Information Reporting (TIR), you will only see the reports that most closely match the reports you used 
in Wachovia Connection@ service. The following table lists each Wachovia Connection report and the corresponding match in 
TIR. 

Wachovia Connection Information Reporting 

Previous Day Balances/Detail 
Previous Day Data 
Historical Balance and Detail 
Historical Balance and Detail Data 

Interim Account Statement 
Interim Account Data 

CAP Account Report 
... for intraday balance and items 
... for prior day balance and posted items 

Comprehensive Balance 

M ultibank Reporting International 
... to see if data for a bank has posted yet 

Sweep Statement 

Balance History 

Bank Statement 
... to view or save PDF of the bank statement for non-ARP accounts 
... to ,;ew or save PDF of the bank statement for ARP accounts 
... to filter statement transactions or download CSV or Excel version 

Intraday Position 

Intraday Balance and Detail 
Intraday Balance and Detail Data 
Current Day Data 

Return Items 
... for prior day paper items (including RCK) 
... for intraday paper items (including RCK) 
... for ACH Returns and NOC (including international ACH & !AT) 

ACH Origination 

Electronic Advice report 
... for Wires 
... for ACH settlements (originated, received and returns) 
... for ACH received items 
... for ACH returns and Notifications of Change 
... for prior day paper to electronic items 
... for intraday paper to electronic items 
... for prior day ACH totals 
... for intraday ACH totals 
... for translated ACH addenda detail 
... for prior day international items 
... for intraday international items 

Current Day Lockbox 
... for Lock box activity totals and float 
... for credits other than Lockbox 

Standard Lockbox Detail 
Expanded Lockbox Check & Invoice Detail 
Lockbox Insurance Payments Detail 
Lockbox Detail Data 

Current Day Disbursements Detail 

* Report available for viewing on your mobile de,;ce. 

TIR HTML/PDF Format guide 
September 2010 

CEO® Treasury Information Reporting 

Previous Day Composite* 

Previous Day Composite*, Transactions Only 

Intraday Composite* 
Previous Day Composite* 

Previous Day Composite*, Balances Only 

Previous Day Composite* 
Multibank Status 

Previous Day Composite* 
Sweep Account Position 

Month-To-Date Balance 

Go to CEO Statements & Notices, MCA Statements 
ARP Statements and Reports (PDF) 
DDA Cycled Statement 

Intraday Position 

Intraday Composite* 

Pre\fous Day Returned Item Detail 
Intraday Returned Item Detail* 
ACH Return/NOC 

ACH Origination 

Wire Transfer Detail 
ACH Customer Activity 
ACH Receive 
ACH Return/NOC 
Pre,;ous Day Returned Item Detail 
Intraday Returned Item Detail* 
Previous Day Composite* 
Intraday Composite* 
EDI Payment Detail 
Previous Day Composite* 
Intraday Composite* 

Lockbox Availability* 
Intraday Composite*, Credits only 

Lockbox Detail 

Controlled Disbursement Detail 



Overview: What reports will I use?, cont. 

Wachovia Connection Information Reporting 

Current Day Disbursements 
Current Day Disbursements Data 
Controlled Disbursements History 
... for presentments information 

Current Day Disbursements 
Current Day Disbursements Data 
Controlled Disbursements History 

... for totals other than presentments 

ACH Origination Inquiry 

Account Analysis Statement 

Commercial Loan Reports 
... Customer Summary 
... Customer Summary Data 
... Commitment Detail 
... Commitment Detail Data 
... Obligation Transaction History 
... Obligation Transaction History Data 
... Obligation Payoff 
... Obligation Payoff Data 

Revolving Credit Inquiry 

Wachovia Connection Information Management 

Account Summary 

Cash Position 

Transaction Search 
... for Account Data 
... for ACH Origination 
... for Lockbox Detail 
... for ACH Returns/NOC 
... for Paper Returns 

Wachovia Connection Account Services 

E-Box®Transaction History 

Wachovia Global Connect 

Online Statements & Alerts 
... for miscellaneous reports 
... for debit reconcilement 
... for deposit reconcilement 
... for Positive Pay Only account 

Wholesale Lockbox Image 
... for batch-level reporting 
... for detail item reporting 
... for suspect items 

* Report available for viewing on your mobile device. 

TIR HTML/PDF Format guide 
September 2010 

CEO® Treasury Information Reporting 

Controlled Disbursement Summary* 

Intraday Composite*, Balances and Summaries only 

Go to CEO ACH Inquiry 

Go to CEO Statements & Notices, Client Analysis 
Statement 

Go to CEO Credit Management 

Go to CEO Basic Banking 

CEO® Treasury Information Reporting 

Express Balance 

Previous Day Composite*, Balances and Summaries Only ..,.I 

Go to CEO Stops-Images-Search, Search for Items 
Go to CEO ACH Inquiry 
Lockbox Detail 
ACH Returns/NOC 
Go to CEO Returned Item Services 

CEO® Treasury Information Reporting 

E-Box® 

CEO® Treasury Information Reporting 

ARP Statements and Reports (PDF) 
ARP Statements and Reports (PDF) 
ARP Statements and Reports (PDF) 
Go to CEO Statements & Notices, MCA Statements 

Lockbox Availability* 
Lockbox Detail 
Cash Equivalent Suspect 

2 
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Previous Day Composite report 

With this report, you have a view of previous-day information, including balances, transaction summaries, images for each 
check transaction, and transaction details for your bank accounts. 

• 

HENRY WELLS. INC 
01 f1 4f20XX 03 05 PM ET , • 
CUSTOMER ID:VVELLS P1ev1ous Day Composite Report 
OPERATOR ID: HENRY As of0114 20XX 

----------~ ------~---- - -- ---------
Commercial Electronic Office® Treasury Information Reporting 

Cuuency: USD 
Bank: 073000228 
Account: 12345 
IBAN: 123456789000000000000000000000001 

Balances 0 Clos!ng Ledger Balance 
A Closrng Collected Balance 
'=I' Opening Available Balance 

One Da_y Float e TWO+ Da_11 Float 
MTD Average Closing ledger Balance 
MTD Average Closing Collected Balance 

Total Credits 
Total Debits 
Total Number Credits 
Total Number Debits 

Summaries 

Type of Credit 

Total ACH Credits 
Total Deposits 
Total lockbox Credits 
T otalWire Transfer Credits 
Total ZBA Debits 

Credit Totals 

Type of Debit 

Total ACH Debits 
Total Miscellaneous Debits 
Total Return Item Debits 
Total Wire Transfer Debits 
Total ZBA Debits 

Debit Totals 

Credit Trans.actions 

01114«r169 /MISCELLANEOUS ACH CREDIT 
1 Cuot Ref: 00000000000 

SMITH MUTUAL PLISA-RE01 
00009171851o000014752 

TIR HTML/PDF Format guide 
September 2010 

WELLS FARGO BAN~. NA 
WIDGETS INC. 

4.402.244 58 
343.22358 

2.613.478 58 
5.128.32100 
2,077.10500 
5.229.714 95 

335.77195 

9.475.681.12 
5.751.37136 

19 
11 

Number of Items Amount 

19 

Number of Items 

1 

3 
2 
2 

13 

A Credit Amount: 
V Bank Ref: IA009903878052 

757.866 22 
4.417.74721 
3)53.048 49 

9,337.05 
937.68215 

9.475.681.12 

Amount 

1,602.664 62 
187 87 

34,518 87 
4.114.00000 

937.682 15 

9.(75.681.12 

490.215 49 

Report highlights 

• Book balance in the Cl~ng 
Ledger Balance field W· 

• Zero day float/immediate 
amount in the Opening 
Available Balance field. 
There is no separate zero day 
float field in TIRC>. 

•All float values for two or more 
days ~he Two+ Day Float 
fieldW. 

• Check/ deposit number in the 
Customer Re~ence 
Number field U. 

• Sequence number in the Ba.Jll< 
Reference Number field Q. 

• Sweep balances (optional). 

• Line of credit balances 
(optional). 

• Links to images of paid checks 
(BAI Type Code 4 75). 

The information on the HTML/ 
PDF versions of this report is 
organized into three sections: 

Balances 
• Summaries 
• Transactions 
You can view all of these sections 
or any combination. 

Available formats for this report : 
HTML 
PDF 
csv 
Excel 
BAI Version 2 

3 



Express Balance report 

With this report, you can view a quick snapshot of your previous-day account balance information. See the balance data for 
each account, the total funds available, and totals of the debits and credits posted to your account. 

• 

04.J16'20XX···0313PMET CUSTOMER ID: V\IELLS 
OPERATOR ID: HENRY 

HENRY WELLS, INC. 

Exp1 ess Balance Re1>0rt 
As of 84·15.·?0XX 

Commercial Electronk Office.g. 

~fe: Intro.day i'lformation szihjscf to changQ 

Tr e;l!SUIY lnfo1 matlon Reporting 

Summary Section 

0 Pttviotu Day Baluu:e1 0 lntrad.ay Baluu:e 

Closhac Lellp:r Closing Collecttd OpeJlin& Availallle Cum:nt Available 
Account Number Account Name Balance Balance Baluu:e Balance 

Account Balances for O'B000228 WllLS FARGO BANK, N.A. 
1234S WIDGETS INC 4,402,244-58 
12344 ABC COMPANY 31,692.00 

343,223.58 
00 

Account Balances for 075911981 WllLS FARGO BANK. N.A. 
~ SMITH ENTERPIUSES 148,911.00 

An:ount Serfum 

Clll'reru:y:USD 
Bank: 073000228 
Account: 12345 
WAN: 1234567890000000000000000000000000 I 

Clo~i.ng Ledger Balance 
Closing Collected Balance 
OpeningAvailible Balance 
CWRnt Available Balance 

Back To T"P 

Grand Total For Clllnnty: USD 

Closing Ledger Balance 
Closing Collected Balance 
Operurig Available Balance 
Current Available Balance 

Sweep Activity 
s~ep Ending Balance 
Funds Pendinginvffi.ed 
Pending Irrvestment Position 

Shares Purchased (Credit) 

Shares Redeemed (Debit) 

4,402,244.58 
343,22358 

2,850,676 58 
275,697-13 

4,582,847.58 
393,223.58 

3,512,297 .86 
657,397.81 

760,573.19 
-267,262 70 
525,845.28 

78,51938 

00 

50,000.00 

Total Credits 
Total Debits 
Total Number Credits 
Total Number Debits 

Total Credits 
Total Debits 
Total Number Credits 
Total Number Debits 

Fund Yield 
SEC Yield (7-Day Average) 
D?Vidends Paid 
Accrued Dividends Month
To-Date 
Dividends Yeeir-To-Date 
LAST Month's Dividends 

---- mD OF RIPORT ----
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2,850,676 .58 
190,510.68 

471,110.60 

275,697 13 
206,010.68 

175,690.00 

WELLS FARGO BANK, N.A. 
Wul;<u!D<. 

4,417,474.21 
5,716,852 49 

6 
8 

4,759,912.87 
6,036,226.15 

11 
16 

NIA 
NIA 
0.00 

485 06 

411-81 
261-81 

Report highlights 

Previous day balances 0. 
Intraday ~rrent Available 
BalanceU. 

Sweep balances (optional). 

Line of credit balances 
(optional). 

Available formats for this report: 
HTML 
PDF 
csv 
Excel 

4 



Month-To-Date Balance report 

With this report, you can view a daily summary of account balances, aggregate float, and total transactions posted to each of 
your accounts for the month-to-date, prior month, or for a specific date range. 

• 

HENRY WELLS. INC. 
01 f'1 4/20XX 12: 34 PM ET 
CUSTOMER ID: \!\JELLS Month-to-Date Balance Re1>011 
OPERATOR'°' HENRY F10111 01,01 '20XX Tluough 01.'08'20XX 
----------·-·---------------~~------------"-------- .......... _ 
Commercial Electronic Of!ke® TMuury lnfurrnati.on Reporting 

&lrn~s mry notrefl~ hi:rtvn.ar.l tt.djiutmen.l o1cDYi~. 

Cunency: USD 
Banko 073000228 
Account: 1 2345 
IBAN' 123456789000 D000000000000000000001 

fj Closing Ledger 
Balance/ One-Day Float/ 

Dale Collected Balance Two-Oil}' Float 

MMDD 000,000,00000 000,000,000DO 
000,000,00000 DOO,DDO,D 00.00 

MMDD ODO.DOO,OOODO 000,000,DOO.OO 
OD0,000,0DO.OO 000,DOO,OOOOD 

MMDD OOD,DOO,O OD.DO 000,000,0 DO 00 
000,00D,OOODO D00,000,000.00 

MMDD 000,000,0000D OOD,OOD,DODDO 
OD0,000,0 DO 00 000,000,0 0000 

MMDD D00,000,000DO 000,000,DOOOO 
000,000,000.00 000,000,000.00 

MMDD 000,000,00000 000,00D,000.00 
000,000,0DOOO 000,000,000DO 

MMDD 000,000,DOO.OO 000,000,0 ODDO 
000,000,00000 000,0DO,OOD.OO 

. ---------~------·---·· ·-·-·------- ·--·--- -··----
Tolals 000,000,000DO 000,000,000DO Q 000,000,DOO 00 000,00D,O 00.00 

Avgs. 000,000,DOO.OO 000,000,000 00 
000,000,00000 000,000,0DO.OO 

TIR HTMLjPDF Format guide 
September 2010 

Daily 
Total 

Credits 

ODO,OD0,00000 

000,000,0 00 DO 

000,00D,OOODO 

ODD,000,00000 

000,000,D 00 00 

000,000,0 00 00 

000,000,0000D 

000,0DO,OOD.OO 

000,000,000.00 

WELLS FARGO BANK MINNESOTA. N.A. 
WIDGETS INC. 

Daily 
Total MTD Accrued Debit Interest 

Debits MTD Accrued Credit Interest 

000,DDD,OODDD OOD,ODO,OOD, DOD.DO 
DO 0,000,DOO, ODO.DO 

000,000,DOO.OO 000,000,000,D00.00 
000,DOD,000,000 00 

000,000,0 DO 00 00 D,000,000,000 00 
DO O,OOD,DOO,DOO.OD 

DOD,DOO,OD0.00 ODO,OD0,000,DOO.DO 
00 0,000,DOO, ODO.DO 

000,000,00DOO 000,000,000,000.00 
000,000,000, 000 00 

000,000,000.00 000,000,000,00000 
000,000,000,000.00 

000,000,0 0000 00 0,000,000, 000.00 
00 O,OD0,000,000 OD 

-- ·-- ,, ___ --- ----

000,000,000DO 000,0D0,000,DOO.OO 
00 0,000,000, 00000 

000,000,0 DODD 00 D,000,000,000.00 
000,000,000,000 00 

Report highlights 

• MTD Average Closing 
Ledger Balance and MTD 
Average Closin.J..Collected 
Balance fields fiJ. 

Does not include the number of 
days used to calculate the 
average. 

• Both totals and averages for 
MTD balances for all a~unts 
included in the report ~. 

Available formats for this report: 
•HTML 
•PDF 
•CSV 
•Excel 
• BAI Version 2 
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Previous Day Returned Ite1n Detail report 

With this report, you can view details of returns after they are charged to your account and to see ACH return codes for items 
dispositioned by the Smart Decision® service. 

•

Custom 

0.5. 120f20xx 06:53 PM ET 
CUSTOMER 10: WELLS 
OPERATOR ID: HENRY 

Commercial Electronic Office® 

Currency: USD 
Bank: 121233444 
A<eount: 2233445566(CA) 

WIDGETS, INC. 

Previous D~ Returned Item Detail Report 
As of 05.·'17.·20xx 

Treasury lnfo1 nlation Re1>orting 

WELLS FARGO BANK, N.A. 
WIDGETS INCORPORATDl 

Redeposiu '"Porred 0.00 & ah .... Chugobacks '"Porred 0.00 & above. 

Paper Returns 

Amount Transac:iion Details 

2,876 .93 Disposition· Redeposit 
Reason: UNC - UNCOLLECT 

Location· 800 

Bonk lD: 121000248 
Account Number· 999999999999 

Serial Number 107348 
Deposit Date· 1210112oxx 

Maker Name: 287693 107348 
Investment Acct Number: 122222 

Maker State: AZ 
Maker Account Number: 9999999999 

Drivers License State: AZ 
Invoice Number· 5555 

Highlighted ff: 11111 
Cygent Account Number: 11111 

Item 1D 013007104876562 
Customer Name· TONYG 

Deposit 1D: 000000280700887 
Ceo lD: WQACV06 

Deposit Bag No: 01300110 
Deposit Name SF09P1PHTGIO 
Deposited By DANIEL SMlTH 

Created By: DANIEL SMITH 

Totah for hper Returns for Actount 12345 (USD) 
Reporred Reporred 

!rems Amount 

Chugoback: 2 5,746 79 
Redeposit: 4 11,499.64 
Pe ruling: 0 0.00 
Total: 6 17,246.43 

Grand Totals mr Returns mr AA:count 12345 (USD) 
Reporred Reporred 

I rems Amount 

Chugoback: 2 5,746.79 
Redeposit: 4 11.499 64 
Pe ruling: 0 ODO 
Total: 6 17.246 43 

Grand Totals mr Returns mr Curreru:y (USD) 
Reporred Reporred 

!rems Amount 

Chugoback: 2 5.746 79 
Redeposii: 4 11.499 64 
Pe ruling: 0 0.00 
Total: 6 17.246.43 

Check A uth Number: 122222 
Major Credit Card Number: 111111 

Maker Zip Code 85855 
Maker Check Number: 107348 

Apt Number: 123 
Customer Number: 11111111 

Certificate #: 1111111111 

Suppressed Suppressed Total 
!rems Amount !rems 

0 000 2 
0 0.00 4 

NIA NIA 0 
0 0.00 6 

Suppressed Suppressed Total 
!rems Amount 1 ..... 

0 000 2 
0 0.00 4 

NIA NIA 0 
0 0.00 6 

Suppressed Suppressed Total 
Ire ms Amount !rems 

0 0.00 2 
0 0.00 4 

NIA NIA 0 
0 0.00 6 

---- END OF REPORT----
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Total 
Amount 

5,746.79 
11.49964 

0.00 
17.246.43 

Total 
Amount 

5.746 79 
11.499 64 

ODO 
17,24643 

Total 
Amount 

5,746.79 
11,499 64 

0.00 
17,246.43 

Report highlights 

• Prior-day paper returns only 
(including RCK). 

If you need to see ACH Returns 
and/ or Notifications of Change, 
use ACH Return/NOC report. 

Available formats for this report: 
•HTML 
•PDF 
•CSV 
•Excel 
•BAI Version 2 
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DDA Cycled Statement report 

With this report, you no longer have to wait for your statement to come in the mail; you can review an electronic statement 
of your checking activity the day following the end of your statement cycle. 

HENRY WELLS. INC. 
DOA Cycled Statement Re1>011 

As 0102.-onoxx 
• 

02/01120XX01:56PMET 
CUSTOMER ID: WELLS 
OPERA TOR ID: HENRY 

-·----..-... __ _ 
Commercial Electronic Office® Treasury Information Reporting 

statem@nt start Date: 01/01/20XX 
Statement End Date: 01f31120X)( 

Currency: US D 
Bank: 073000228 
Account: 12345 
IBAN 123406789000000000000000000000001 

Account Overview 
Beginning Ledger Balance 

Deposits 
Electronic Deposits/Bar.k Credits 

Total Credits 
Electronic DebitslBank Debits 
Checks Paid 

Total Debits 
Ending Ledger Balance 

Credits 

Deposits 

Effective Date Posted Date Amount 

011tl4/20X.X 3.053.87 

011Ll4!20X.X 27,775.92 

01/05/20X.X 12,399.51 

Electron'1c Deposits/Bank Cred'1ts 

Effective Dilte Posted Date Amount 

Debits 

01!04120.X.X 

01/04120.X.X 

01I0:5/2DXX 

2.326.18 

7.629-22 

1.685.63 

Electronic Debits/Bank Debits 

Effective Date Posted Dilte Amount 

01!04120.X.X 882.:51 

01!04/20.X.X 4,047.82 

01/0:5120.X.X 283 :50 

Checks Paid 

Check Check 

Number Date Amount Number 

365Q3 01/20/20.X.X 5400 36809 

36717' 01/18/20.X.X 1.2±lQ 38810 

36749' 01!04120.X.X TIN 36811 

36755' 01/26120.X.X 146 :.:=:7 52 36812 

Daily Ledger Balance Summary 

Date Balance Date 

01I04120XX 48,143.00 01/13/20X.X 

01!05/20.X.X 56,824 00 01/14120XX 

01/06120XX 53,497.00 01!17/20XX 

01I07/2DXX 2:5.098.00 01/18/20.X.X 

Transaction Del:i11I 

DEPOSIT 

DEPOSIT 

DEPOSIT 

Transaction Detail 

WELLS FARGO BANK, N_A 
WIDGETS !NC 

22,717.00 
791,870 17 
925,3:50.28 

1,717,220.4:5 
649,500_4(1 

1,053,546.05 
1,713,146.4:5 

26,791.00 

01/04 DEPOSIT CAPTURE BANK CARD -9999999999 

COMMERCIAL LOAN ADVANCE 

D1I0:5 DEPOSIT CAPTURE BANK CARD -9999888989 

Transaction Detail 

INTEREST PAYMENT CUSTOMER# 77777777 OSUGATION# 

0000000026 

INTEREST PAYMENT CUSTOMER# 77777777 OBLIGATION# 

0000000034 

DISCOVER BUS SVC SETTLEMENT 001080 2222222222 SG 

ROOFING SUPPLIES 

Check 

Date Amount Number Dato Amount 

01/191:20.X.X 1:::2 75 36846 01/18/20XX 5 2 TO 51J 

01113/20.X.X. 2 981 29 35847 01/26/20.X.X 12 :0:31.02 

01/13/207.X: 591 90 36848 01/19/20.X.X ~:r::7 .11 

01/12/20,X.X 1 410 2:::: 36849 01/20/20AA ::':r:: 29 

Ba.l•mce Date Balance 

114,057.46 01124120.X.X :55.228 00 

72.055.00 01/25/20.X.X 131.273.00 

68.477.20 01/25/20XX 28.529 00 

25,541 00 01/27/20XX. 42.175.00 

57,213 95Average Daily Ledger Balance 

TIR HTML/PDF Format guide 
September 2010 

Report highlights 

•You can choose the information 
that best meets your needs as 
well as the report format. 

Available formats for this report: 
HTML 
PDF 
CSV 
Excel 
BAI Version 2 
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Intraday Composite report 

With this report, you have a comprehensive picture of current-day, or not-yet-posted information, including balances, 
transaction summaries, and transaction details for each account. 

• 

01115J20XX0205PMET 
CUSTOMfRID!~LLS 
OPERA TOR ID: l'El-.fl:Y 
---------~-

c--:n-UJ. n.orn..X Ot&c.<SI 

~USt> 
._. 013000m 
A<1...,,_ln4S 
DA.N. 1ll4561 ...... >0000<>000000:""000:""° 

·--Op<Wimc Lod,p- BU.-. 
~ Aftlhb,. B.i...• 
C-.~lhllh<• 
c...._~loBUe:t 
c..r>.-no.,, 
Tw<i+ I>q no< 
BodcVoAo~To~~ 
Bode Vo)M ~To~ AYuloblo 
CNrct lb ""'1bl:>lo B-.Ct Sw• ~ 

Todl;'('c CtoU. 
Todcy"I W.iu 
T..W lbl:>bc cndai 
T.Wlbd>cD«>lll 
MTI>N.a'!MdD.1>1.hd'tA 
WTD Accu.d er.a. kc<tn. 

--...... """"' 

Toi.LI l.bon.-- D«otl 
ToLLIP,-.,-~ACHDt-li~ 

Toul Wx- nw.ds ti«iu 

_,..... 

Ol!ljf.)(1)0{ l'j I ACH CONCDITAATION CP.!:l>lT 
e..t M 1'.19100001008ss:J:$ 

DfTRY DESC AfJTOSi;TTLE 
CUSTOMER II> nL'E lOOOOOOOOO 
CUSTO~WIME ACl.ttS£TLIOtT 
COIDANY II> Ul4So5789(1 

DITF:V CLASS COt>E cct> 
f>!SCP..&TJONA.RV t>ATA 

·--we 

HENRY WELLS. INC. 
lnt1ad.1y Ccmposi1e Repo11 

As of01:15·20XX 

WELLS FAllGO •ANX IOWA., NA. 
wuc.au me 

48,(IH,608 II 
38,)jll),10 08 

9)2,Bl406 
lU,.6l)1B 

10,15n,1l6 n .. ., .. 
-38,tl4,IW9 pj 

P,.1'1)44 11.S 
47,.61$,.118 P7 

" • 

--
~ 6~1)H 06 

50,l.".l7 Sl 
IS 3,lOO,l(a(i 38 

_.. .. _ -
4)(1,18$00 

s 3.390.311.n 
4 .. ~.808.oi~ 6(i 

A.CH OPJGD<ATION · JONVZZ COUP ANY Fn.E 1000000000 CO[!) n3HIS1"0 OOOIOOUS2fl 

---
0 1/1}.'.l(l)O{ 699 I WJSCULIUO:OUS DEBIT 

""' ... 
Ol/l>n!J)Q{ 6911 J lolJSCELLl\NXOUS t>EBIT 

""'"' 
MISCJ:LLAIDOUS ll:lll1T Tot.I. 

·--
~L-<4CCEU-.• 

~~-BU...:-• 

~~~. 

C\JinK AYuloblo BU...o 

Tlito•~no" 
BW..'lo'ob~To~L+d.Cor 

Elodt:'lo'ob~To~""'*1lobM 

a-;. .. k'cl.obM BU-:• SW. ~ 

TO<b'/'• ei.41< 
Tocb)I'• D<ba.
T<'W~ Chd1i 

ToW~~ 
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--._.., 
--...... -- Ol,ltt.M 

48,[ll3,6080tl 

3$)9P)'41 Cle 

fl$1~~,tl~Hl6 

_;mP'f 13 

Hl,t;Sf .n6 9! ., .. .. 
-}SPB0)'1•ll~ 

fl,.S.f)U9$ 

•1,628,SU97 

1' 

' 

Report highlights 

•Zero day float/immediate 
amount in the Opening 
Available Balance field. 
There is no separ~ zero day 
float field in TIR feJ. 

• All float values for two or more 
days ~he Two+ Day Float 
field~. 

• Check/ deposit number in the 
Customer Re~ence 
Number field W-

• Sequence number in the Ba.£1< 
Reference Number field ll:J. 

The information on the HTML/ 
PDF versions of this report is 
organized into three sections: 

Balances 
• Summaries 
• Transactions 
You can view all of these sections 
or any combination. 

Available formats for this report: 
HTML 
PDF 
csv 
Excel 
BAI Version 2 
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Intraday Position report 

With this report, you can view current-day, or not-yet-posted, balance, debit, and credit information for all the accounts you 
select. The report summarizes the activity of all types of transaction activity, including ACH, cash letter, investments, 
]ockbox, wire transfer, and other debits and credits. 

HENRY WELLS. INC. 

lntrt1day Position Report 
As of 01.-15.20XX II 01~5120XX 1005 AM ET 

CUSTOMER ID: WELLS 
OPERA TOR ID: HENRY 
-"----~---------··-----·.--··-----··------- -··· --·---------- . ------------····-----·-·---
Commercial Elec:tronk Ofme® 

No&: ln!YII.ir.y inft>rma.tlon mli«t ID du1.n.2<!' 

Currency: USO 

Accounls Selecled: 
Account: 12345 ·WIDGETS INC 
Bank: 073000228 ·WELLS FARGO BANK. N.A 
IELAN 123456789000000000000000000000001 

Account: 12344 ·ABC COMPANY 
Bank: 073000228 ·WELLS FARGO BANK. N.A 
IELAN:1 234 56 789 0000000 000 00 DOD 000000001 

Account: 12333 ·SMITH ENTERPRISES 
Bank: 073000228 ·WELLS FARGO BANK. N. A. 
I ELAN:1 234 56 78900 DOD 000000000000 000 00 01 

Position Summary 
Category 

Balances 
0 pening Balance 

Credils: 
Total ACH Concentration Credits 
Total International Credits 

Credits Subtolal 

Debits 
Total Controlled Disbursement Debits 
Total Pre-AuthorizedACH Debits 

D ebils S ublotal 

E slimaled N el Position 

One Da_y Float 
Two+ Day Floal 

TIR HTML/PDF Format guide 
September 2010 

3.397 00 
.00 

Count 

42 

7 
1 
8 

9 
18 
27 

TreaBury Information &!porting 

0 Ledger 
Amount 

167.122268.11 

Available 
Amount 

167.118.871.11 

2.971235.85 2.971235 85 
14.835.942 23 14.835.942.23 

17 .807 .178. 08 17 .807 .178.08 

10.762.576.54 10.762.576 54 
2.032.02158 2.032.021 58 

12.794.598.12 12.794.598.12 

172.134.848.07 172.131.451.07 

Back Value Adj_ To Opening Available 
Back Value Adj_ To Opening Ledger 

00 
00 

Report highlights 

• Book Balance i~he Ledger 
Amount field W. 

•More granular summary types 
than on the Wachovia 
Connection version to provide 
better data for decision making. 

This report does not reflect 
controlled disbursement 
presentment information, other 
than as Total Checks Paid. To see 
presentment, use the TIR 
Controlled Disbursement 
Summary Report. 

Available formats for this report: 
•HTML 
•PDF 
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Intraday Returned Items Detail report 

With this intraday report you cau access same-day details of returned items before your account is charged for the return. 

II 
Custom 
06/29/20XX 02: 55 PM ET 

CUSTOME .. R .. ID.: TM·R· .EPGRP 
OPERATOR 10: TMREP1 

Commercial Electronic Office® 

Currency:USD 
Bank: 013000228 
Account: 12345 

HENRY WELLS, INC. 

lntraday Return ttenl Detail Re1>ort 
As of 06.114_.2oxx 

Treasury Information Reporting 

WEI.LS FARGO BANK, N.A. 
WIDGETS, INC. 

Redeposiu roportod 0.00 & above. Chargebadl5 roportod 0.00 & above. 

Poper Returns 

Transaction Details 

2,876.93 Disposition· Redeposit 
Reason: UNG· UNCOllECT 

Location: 800 

Bonk ID: 121000248 
Account Number: 999999999999 

Serial Number: 107348 
Deposit Date: 12/01 /20XX 

MokerNome: 287693107348 
Investment Acct Number: 122222 

Maker State: AZ 
Maker Account Number: 9999999999 

Drivers License State: AZ 
Invoice Number: 5555 

Highlighted# 11111 
Cygent Account Number: 11111 

ItemID: 013007104876562 
Customer Name· TONYG 

Deposit ID: 000000280700887 
Ceo ID WQACV06 

Deposit Bag No: 01300710 
Deposit N....., SF09PlPHTG10 
Deposited By: DANIEL SMITH 

Created By DANIEL SMITH 

Totals lilr Poper Returns tilr A<tount 12345 (USD) 
Reportod Reportod 

ll•ms Amount 

Chargebatk: 2 5,746 79 
Redeposit: 4 11,499.64 
Pending: 0 000 
Total: 6 17,24643 

Gnrul Totals lilr Returns lilr A<count 12345 (USD) 
Reportod Reportod 

11-ms Amount 

Chargebatk: 2 5,746.79 
Redeposit: 4 11,499.64 
Pending: 0 000 
Total: 6 17,246 43 

Gnrul Totals lilr Returns lilr Curreruy (USD) 
Reportod Reportod 

l1"ms Amount 

Chargebatk: 2 5,746 79 
Redeposit: 4 11,499.64 
Pending: 0 0.00 
Total: 6 17,246.43 

CheckAuthNumber: 122222 
Major Credit Card Number: 111111 

Moker Zip Code: 85855 
Moker Check Number: 107348 

Apt Number: 123 
Customer Number: 11111111 

Certificate H 1111111111 

Suppreued Suppressed Total 
11-ms Amount l1"ms 

0 000 2 
0 0.00 4 

NIA NIA 0 
0 0.00 6 

Suppressed SuppreHed Total 
11-ms Amount 11-ms 

0 000 2 
0 000 4 

NIA NIA 0 
0 000 6 

Suppressed Suppressed Total 
11-ms Amount 11-ms 

0 0 00 2 
0 0.00 4 

NIA NIA 0 
0 0.00 6 

-·-·END OF REPORT .. _. 

TIR HTML/PDF Format guide 
September 2010 

Total 
Amount 

5,746 79 
11,499.64 

0.00 
17,246.43 

Total 
Amount 

5,746.79 
11,499.64 

0.00 
17,246.43 

Total 
Amount 

5,746.79 
11,499.64 

000 
17,246.43 

Report highlights 

• Intraday paper returns only 
(including RCK). 

• If you need to see ACH Returns 
and/ or Notifications of Change, 
use ACH Return/NOC report. 

Available formats for this report: 
•HTML 
•PDF 
•CSV 
•Excel 
•BAI Version 2 
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ACH Origination report 

With this report, you can investigate transactions and confirm that the ACH transactions were processed. You can also view 
a list of ACH files, see detailed information about accepted or rejected transactions, and verify the origination of a particular 
transaction. 

CUSTOMER ID: TJRTEST7 
OPERA TOR ID: NEVl<USER1 

WIDGETS. INC. 
ACH Origination Re1>ort 

As of06'11,20XX II ~~:~~~
1XX11:34AMET 

-------··-----····· --- ------- ·----·-- ··--· 

Conun.ercial El@ctnmic O:Oice Iii Treasury Infonnation Reporting 

Note: lnfrilclay information subject to change A 
~«tSummuyW 

Hle I Rer:liwd At: 1(1:52 AMET 

Al.<,..md lta.u: 
Number of Dtbits 

154 

Jl4tded. Heru; 

No njtrud i1ml£ 

Bmh/CCY: 0000059 

Filem: uu1B291 
C<Gnputy m: 1111113324 

Bdth/CCY: 62 
mem: i1111B2n 
Comp1DY m: 1111113324 

Ltbit Amoi.m1 
10,$32.85 

900.00 RDFI FJT# 

AccO\nlt Number 
AccOUl'd Typt 

061000227 
9999999999 

DDA 

ll,titi:5."1 Cndit TrialforBUthti2 

11,665.41 RDF1R/T# 

AccOUtlt Numb;,r 
AccOUtlt Type 

091000019 

9999999999 

DDA 

11,665 '1 Dlhit Trialfim- Bmh 62 

5'.J ,36(1.(13 Cndit Trial fim- File I 

5'.J,36(1_(13 Dlhit Trialfim- File I 

TIR HTML/PDF Format guide 
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NUIU!: ABC COMPANY 
Efferiivt DUe: 06/llf.lOXX 

Cnd.itAnlounl 

00 

Enny ChHIDtHripUon: CCD/ABC LIFE 

Nmie: ABC COMPANY 

Etreriivt nm: 0611112oxx 
Emry" CluJ/Dtfaipti.on_ PPDIABC REFND 

Ind:KtWa!Nm:it FARc;o, HEl\R'I 

ID llllllllll 

MlC'R Item N 
091000011002383 

Ind:K'idutl N~ ABC COMPANY 

ID 

?ullCR Item N 
091000011002391 

Report highlights 

• Data are reported by ACH 
Company ID, rather than by 
settlement account. The 
settlement account information 
appears at the beginning of the 
Accepted Transaction 
Summary information on the 
report. 

• Information is splj,1;.between 
Reject Summary W and 
Accepted Transaction Detail G). 

• Batch totals are provided by 
transaction type (credit, debit) 
and transaction status (accepted, 
rejected). 

Available formats for this report: 
•HTML 
•PDF 
•CSV 
•Excel 
• BAI Version 2 

11 



ACH Return/NOC report 

This report provides detailed information on all returned ACH transactions. It matches your returned items automatically to 
the original transactions. You can view a settlement summary or full details about each return, including transaction detail 
for ACH returns both inside and outside the U.S., contested/corrected dishonored returns, NOCs, dishonored returns, 
redeposits, and refused NOCs. 

• 

06t14!20XX03:03PMET 
CUSTOMER ID: \NELLS 
OPERATOR ID: HENRY 

HENRY WELLS. INC. 

ACH RetumiNOC Re1>ort 
As of 06;1HOXX 

Commetcial Electronic Officelil TreasurJ lnfmmation Reporting 

File ID: GDlZOOOOOl 
Compan.v ID: 1111111111 

Name: WIDGETS INC 

-~---·----- .. --·-----------
- Settlement Summa11 

Settlement Bank: 073000228 
Selllement Account 12345 

Company:WlDGETS INC 

Returned \terns: 
[Includes Redeposited ~nd Dishonored T otah below_) 

Account 12345 will be debited 240 87 on 06/14/200 

Transaction Detail 
Ret ... ns 
Individual ID 
Nome 

Elf Date Receiving RDFl/Acct No Acct Type Amount 

,,,,,,,,,,,, 
JOHN WELLS 
Comments: 

222222222222 
MARY WELLS 
Comments: 

Notifications of Change 

Desc Date Co Entry Desc/Retn Trace I Tian Type 

06/14/211* 09290119111000000001 SAV 136.88 
010101 MPS PAYMNT/092901190054001 DB 

06/14/21M< 092905278/10000000002 SAV 103-99 
010101 MPS PAYMNT/OS10000ll988982 DB 

Individual ID Ell Date Receiving ROFl/Accl No Acct Type Amount 
Name Desc Date Co Entry Desc/Retn Trace I Tran Type 
----------------~-- -----

333333333333 
TONY WELLS 
Correction: 
Addenda: 

06/l 4J21M< 292970854/3000000000001 SAV 
010101 MPS PAYMNT /292970850042001 DB 
Account should be 30000000001 
091000010608966 2929708530000000001 

T umsaction Recap 

00 

Debit Items A~~~~t C1edit Items A~~=t 

Returns 
Notifications of Change 

TIR HTML/PDF Format guide 
September 2010 

---- END OF REPORT ----

240 87 
00 

00 
00 

Reason Cd/Oesc 
Original Trace No 

R03/NO ACCOUNT 
1111111111234567 

A03/NO ACCOUNT 
1111111111234567 

Reason Cd/Desc 
Original Trace No 

COG/ACCOUNT NO 
1111111111234567 

Report highlights 

This report: 

• Is structured by ACH Company 
ID, rather than by settlement 
account. The settlement account 
for returns is included as part of 
the SettlemenJ..Summary 
Information W. 

• Does not include data for items 
that originated as paper. If you 
need to see RCK items, use 
either the TIR Intraday 
Returned Item Detail Report or 
Previous Day Returned Item 
Detail Report. 

• Is categorized by the return 
types, rather than only 
reflecting the type as part of the 
return reason code. 

• Does not display Standard Entry 
Class (SEC Code) as part of the 
report. 

•Translates the Trans Code into 
the Acct Type and Tran Type 
fields on the report. 

Available formats for this report: 
HTML 
PDF 
csv 
Excel 
BAI Version 2 
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ACH Customer Activity report 

This report displays how ACH activity is affecting your settlement account. Your account information is updated each 
business day by 5:00 a.m. so you can confirm that files and delete/reversal requests were received and processed. 

• 

01!14/20XX0331PMET 
CUSTOMER ID: V\IELLS 
OPERA TOR ID: HENRY 

Commercial Electtonic OfficeEI 

B~lk: 073000228 
Accolrlt: 12345 

File ID: 1234567890 

Comp;any ID: XXXX1 2345 

11.mie: CORPTRANSFER 

I. A<fiustment Activity 0 
Th<s section provides deti:ds Tor all Rejects, Deletes, aM ReYersals processed today 

lndhlich.wl ID Enective Date Account ttumber 
Individual llame 

Revet sal Detilil 

100000000 

ABCEDFG 
Revetul Totals 

II. origin.rtion SetUement Summary 

01114120XX 

This section summatrzes 11~ ACH settlemen1 activity postrng to yotr account today 

Processing Date Settlement Type 

01f12QOXX ORIGINATION 

01112120XX REVERSAL 

01112120XX DISHONOR 

01/'13!20XX ORIGINATION 

01 /'13f20~'.X REVERSAL 

01/'13!20XX RETURN 

Settlement Summ.11ry Totals 

111. Return HOC Summ;iry e 

RTI" 

222222222 
333333333 

1 Re11e1sals 

This section slJtrJl!lanzes ai~ returns lll"Jd Not11ica1oos ol Ch8rJ9e pr~cessed to your 1:1ccount tod11y 

Det11ied 1nform!1!1on for e!llch trans11ct1on •S eiva1l!llb~ on yot.r ACH Return Report 

Effective Dolle Activity Type Item Cowlt 

01/'14f20XX 

01/'14!20XX 

Retum·UOC Summ.111y Totals 

TIR HTML/PDF Format guide 
September 2010 

RETURN 

1-JOC 

---· El/O Of Rl;PORT .• 

155 

25' 

... 

HENRY WELLS. INC 
ACH C11stome1 Activity Repo1t 

As of 01-14 20XX 

Treasury lrlformill:ion Reporting 

WB..LS FARGO 8AllK, llA. 

Debit Amo1mt 

00 

... 

Debit Amoum 

2,095,983 91 

00 

00 

~77.282 76 

00 

40,324 09 

7,-11l,S91U' 

Debit Amount 

40,324 09 

00 

WIDGETS llC. 

Ciedlt Amo1mt 

1,173 30 

1,173.31 

Credit Amount 

00 

2,518 40 

20 00 

00 
1 ,417 50 

7,98914 

11,9-15.04 

C1 edit Amount 

7 ,98914 

00 

7,989.1-1 

Report highlights 

This report: 

• Is organized by account, then by 
File ID/Company ID within each 
settlement account number. 

• Matches adjustment a~vity to 
your bank statement lfe1. 

• Provides a summa~f all ACH 
settlement activity~. 

• Provides a summary of returned 
items aIJ.lii...Notifications of 
ChangeW. 

• Totals are provided for each type 
of transaction reported: 
o Adjustments (includes 

reversals) 
o Origination settlement 
oReturnNOC 

Available formats for this report: 
HTML 
PDF 
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ACH Receive report 

The ACH Receive report makes it easier to update your accounts receivable system since each transaction is listed along with 
identifying information and the first addenda record. You can select and search only the accounts, dates, and even the time 
frames you want to see. You can choose the fields you want and the order you want them to appear when you download the 
reports using CSV or Microsoft Excel. 

•

c1.:1:2C\'X C21C?l.!E
CUSTDr,!ER ID: '/i£LLS 
OPERATOR ID: H:;t1r<., 

Commercial Electronic Office!· 

Currency: USO 
Bank: 07300028 
Account: 12145 

Credit Amount 

e2.SE,:_;;:;7 12 :r.:;y Cl!SS·':,B:np11on ;:>?:,.:-c S:fS 
Sen:!1n; Co tiarne -=<.L'S- - :OJ 
Send1~; Ccm;~ry C: s:;;;;g;;g 

Sen:11r,~ Corn~any c- :%;;;;:;99 
1.1 ... -u=ir1:s c1.:1~'C2 :~:1:1;;;2:e 

:~ 2?~.7~: Si :~try Cl~S!·:escr1~'.1on P?:;,·~Ll!J:;-st 

Send1n; Cc liarne -;:;_L·s- ;i::u1:1.:.=<. 

Transaction Detail 

lnj1·;1jua: qarrie 

IJ 

ln:11·.1Jual!!Brrrf 

c 

0 

ln:Ji';1duallia~ 

0 

lnd1.1:lu11lllar>"~ 

IJ 

WFBS11111111MATWFIOOOTSI 000111P1111A00011111111 

191.785,612.&4 Currency Credit Total USO 

32,752.41 Currency Debit Total USO 

191.752.86(L23 Currency Uet Total USO 

TIR HTML/PDF Format guide 
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--·· rno Of Rf PORT -

HEllRYWELLS, l!IC. 

ACH Receive 
As of 01,~l4'20XX 

Treasury Information Reporting 

W'Ell S f ARGO BAllK, II.A. 
WIDGETS me. 

.:.c1.1:>TC s::FS Ill 

OFFS- -_=<.us- FGIC[..:.~ 

B"--CH OFFS::-

co 

Report highlights 

This report displays: 

• Credit transactions first and then 
debit transactions for each 
account, by posting date (rather 
than effective or settlement 
date). 

• Subtotals only or Full Details or 
both. 

• Orig Co Name is now Sending Co 
Name. 

• SEC Code is now Entry Class. 

You can: 

•Choose to display credits only, 
debits only or both. 

• Sort the information by Amount 
or Entry Class Code. 

Available formats for this report 
are: 
•HTML 
•PDF 
•CSV 
•Excel 
•BAI Version 2 

Note: To see complete translated 
addenda detail, refer to the 
EDI Payment Detail report. 
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Wire Transfer Detail report 

This report provides a comprehensive, current-day (not-yet-posted) detail of all outgoing and incoming funds transfers, 
conveniently grouped by type: book transfers, Federal Reserve domestic v.1res, and international v.1res, including SWIFT 
and CHIPS. 

• 
C"'1~ 
Gwl/07:'2010101:A.M ET 
CUSTOMER 10: SPST~T!I 
OPERATOR 10: TESTE~C 

CUfTe'flty: USO 
B;iink.: 111111111 
A.ecount: 1234'567890(1A;I 

Currencv: USO 
B.lnk: 111111111 

Aecount: 1234667890 

Currency· USO 
Bank: 111111111 
Ai:count: 1234667890(WI) 

Cufffllcy: USO 
8,11nk. 111111111 
Account; 1234(.MN) 

CuTTel'lcy: USO 
B.lnk; 111111111 

Aecount: 23466(MN) 

~.'Il5.'2:'.l10 FEDWIRE 
08:53 AM CT N.'A 

\'in Ser.r.ce Reieorenoe Number 
1134A101234C00000 

F?RS DEPOSTORY 
~ .. 

WN TEST SPS'S NAME CHANGE TEST 

lnst".ic:ted C~y.•Arnount 
US0/2.622.30$_.&0 
Elcchange R.ate 

WirP Tr.ansfff Oli!'t~I RPpOrt 
As of 04/05Q:010 

Tru·sury lnfomution RPporting 

WELLS FARGO BANK. N.A 
ABC COMPANY 

WELLS FARGO BANK. N.A 
XYZ COMPANY 

WELLS FARGO BANK. NA 
ACME TEST COMPANY 

WELLS FARGO BANK. N.A 
HENRY WELLS 

WELLS FARGO BANK. NA 
12312344 

·-COMPLETE 

Wells Mes.!.aae Nllfflber 
123466789012 
PC Referen01L,'Con<nr.non N-"'11ber 
NiA 0 

000000 
Fec.'CHlPS.'SWIFT Re~renoe Numt>er 
NIA 

V.J""'"D.ne 
U/0512010 
Wire Type 

"' ......... A."n!l'8!"" 

2,.&22.3-09.40 
Transxtion Rete,renOE' Num~r: '="' 
12346e?s9012 \iii' 
USO Equvalfllt AmOOllt 
2.622.l09.40 
On~n.ltor iJ 
163002 
Onar.ator N3"T1e and AddreM 
ABC COMPANY 

~nsm.Jc:jng Bank ::ooe,'IJ 
NiA 
tristr\Jcting Bank N~ Y1C A~5S 
MIA 

Senal'lg Sri ID 
123465789 
Se'1a11liJ 6Jt1-t Na-ne and AddrMs 
ABC BANK TRUST OF A'"1ERICA 
NEW YORK NY 
UNfTED STATES 

Ba~« 10 B:ink 1mi_ e 
NiA 

Beneliciary Barik G~1J ... 
8en~Ci3Ty Bank Name 3"".:: ~SS 
NIA 
Ongr.ator to Ben~1ciary ~'le 

Tex~ 
e 

Completed T1TMS~p 
IW05"2010 08:53 AM CT 
~er Ref~ce Number-

Orig1n.Jtini;i B.lnk Co0e_:10 
NIA 
Ong1n.J11ng !aank Nar'14!' and Address 
ABC BANK 
123 Main St 
A-iytown. USA 12346 
Rece1v1n::i B.lnk IJ 

Receiw1" B.lnk Nzne and Ac:ldress 
XYZ BANK 
123 Main St 
kiytown. USA 12346 

Intermediary Ba,..t Code,,C,Q 
NIA 
lnterme-d•:iry Ba~.« Name and Ac:aress 
NIA 

SenefCl.i.'Y 2.ode•:.J 
•'A 
5efie~cia-v Re'erenoe ID 

1111111111 ABC BANK TRUST CO AMERICAS NEW YORK NY UNITED STATES 1234567890123456 OGB=FIDELITY SERVICE CO P .0. 
BOX BOSTON, MA USA ORG=FPRS DEPOSITORY OBl=IROCIPLAN012345 FFC ABC COMPANY MASTER TRUST IM12345 
DXXXXX., PLAN12345, OPl=123456/FTRIBNF=0000012345ABC COMPANY TRUST FIDICIARY ACCOUNT COMPLETED TIMESTAMP 
04105120XX 08:53 AM CT 

TIR HTML/PDF Format guide 
September 2010 

Report highlights 

• While Electronic Advice only 
allowed you to view v.1re details 
on your browser v.1ndow, Wire 
Transfer Detail allows you to 
download v.1re details in CSV and 
Excel ("1th customized column 
selections), or in BAI v2 formats, 
as well as HTML and PDF views. 

• Ref# as reported on Electronic 
Advice, now reports as the Fed/ 
CHIPS/SWIFT Reference 
Number on the Wire Transfer 
Detailf). 

• The data previously reported as 
Advice now appears in the 
Transaction Reference 
Number (TR1'j,l._on the Wire 
Transfer Detail~. 

• Fields previously reported "1th 
"FI" references display as "Bank" 
on the Wire Transfer Detail. For 
example, FI to Fl Info ~orts 
as Bank to Bank lnfo\:J . 

•The Text field provides the 
abbreviated, consolidated v.1re 
information in a single'-\ 
continuous line of text~-

Note: If you prefer not to see 
this field on your report, 
uncheck the Display 
Text option on the 
Customize Standard 
Report page. 

• This report offers the option to 
display one v.1re per printed page 
(PDF only). 

Note: Select this option from the 
Customize Standard 
Report page. 
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ARP Statements and reports (PDF) 

Access your ARP statement and 14 off-cycle optional reports in PDF format. 

Report options include: Outstanding Checks, Voids & Cancels, Issues this Cycle, Stop Payments, and Paid Checks. Select to 
retrieve reports together, or select specific reports individually. 

Note: To download your statements and reports in Excel or CSV, you can subscribe to the ARP Statements and Reports 
(Excel/CSV) report in TIR. Please contact your Wells Fargo representative for more information. 

Sample ARP Statement report 

WELLS FARGO SANK, NA 

P.O. BOX 63030 
SAN PRANC'ISC'Q, CA ~4163 

AC'C'()UNT: 1234 SSS55S 

REKJRT NAME 

DETAIL CREDITS 
P.EC'ONCILEMENT DETAIL 
DETAIL CHECKS 
DETAIL C'I"HER DEBITS 
BALANCE BY DATE. 
ISSUE BY DATE 
INPUT NOT ACCEPTED 
P.ECDNCILEMENT 
RECAP 

BANK: 00182 

TYPE MEDIA 

STANDARD PAPER 

5:TANDAF.D PAPER 
=TANDARD PAPER 
STANDARD PA~·ER 

STANDAP.D PAPER 
STI\NDARD PAPER 
STANDAP.D PAPER 
STANDARD PAPER 
STANDAF.D PAPER 

STATEMENT OF A<:C01JNT PRINTED: 11-0l<{X PAGE 

KID.JETS, INC 
PAYROLL ACCOUNT 

TREASURY MANA·'.;EMENT CLIENI' SERVICES 
l-800-AT-WELLS OPTION 42 

REPORT LIST IO.. ARP roDE GI.DSSAAY PElUOD: 10-01-X.."t TO 10-31-X.."I: 

DELIVERY CYCLE CONTENI' DESCRIPTION 

REPORTS ALL CREDIT TRANSACTIONS 
REP:)RTS ALL STOPS, CANCELS, VOIDS AND L"{CEPTION CHECK ACTIVIT 
REPORTS ALL POSTED CHECKS, REVERSED CHECKS AND STOP PAYMENT 
REP:)RTS ALL DEBIT TRANSACTIONS 
SUMMARIZES POSTED TRANSACTIONS AND BALANCES BY DAY 
SUMMARIZES REGISTER 'IRANSACTIONS BY PROCESSING DAY 
SUMMkRIZES REGISTER TRANSACTIONS NOT ACCEPTED IN THE PERIOD 
SUMMARIZES REGISTER ACTIVITY FOR TIIE PERIOD 
SUMMARIZES POSTED TRANSACTIONS POR TIIE PEP.IOD 

PAID CHECKS OPTIONAL TP.ANSMISION KITH STATEMENT REPORTS ALL POSTED CHECKS AND P.EVERSED CHECY--S 
POSITIVE PAY EXCEPI'IONS STANDARD ELCTRONIC RPTS DAILY REPORTS ALL POSITIVE PAY EXCEPTION CHECKS 

Sample optional report 

KELLS FARGO eANJC, NA 

ACCTJUNT, 1234 555555 

SE.RIAL ISSUE 

494eS 1-09-03 
51075 4-15-03 
52997 8-07-03 
53114 8-13-03 
53420 9-04-03 
54258 10-23-03 
54375 10-29-03 
54€58 11-13-03 
54751 11-19-03 
54777 11-20-03 
54924 12-03-03 
54925 12-03-03 
54934 12-03-03 
54961 12-04-03 
54!ie-5 12-04-o3 
S49e9 12-05-03 
55 02Q 12- 06- 03 

55054 12-09-03 
55072 12-03-03 
55 oe 3 12-10- 03 
55030 12-HJ-03 
55130 12-1:-03 
55135 12-12-03 
55136 12-12-03 
55156 12-16-03 
55159 1:::-16-03 

51 

AMQUNT CODE 

19. 00 0 
10 00 0 
83.00 0 

5. 00 0 
6 00 0 

326.85 0 
:00.00 0 

96. 32 0 

3 .00 0 
::;4. 56 0 

:e4.2si o 
2l.0.20 0 

900.00 0 
501.00 0 
20.15 0 

865.07 0 
403.730 
295 53 0 

100.00 0 
174.86 0 

155.05 0 
145 79 0 

514.15 0 
50.00 0 

313.00 0 
39.50 0 

134,383.?S TOTAL 

STATEMENT OP ACO:)~JNT 

OUTSTANDING CHECKS REroRT 

OPTIONAL INFO 8E.RIAL ISSUE 

55159 12-16-03 
5Slf3 12-16-03 
55172 12-16-03 
55187 12-17-03 
55189 12-17-03 
55191 12-l.8-03 
55217 12-18-03 
55221 12-18-03 
55223 12-18-03 
55229 12-18-03 
55240 12-19-03 
55253 12-20-03 
552€9 12-::.0-03 
55270 12-20-03 
55275 1:!-23-03 
55276 12-23-03 
55277 12-23-03 
55279 12-23-03 
55279 12-23-03 
55280 12-23-03 
55281 12-23-03 
552E2 12-23-03 
552€3 l:-3•)-03 
55:;e4 12-?0-03 
55285 12-30-0J 

Note: Both of these reports are viewable in landscape format. 

TIR HTML/PDF Format guide 
September 2010 

PRINTED: 01-C•6-04 PAGE 

AMOUNT CTJDE 

449.59 0 
683.75 0 
~00 00 0 

95.35 0 
110. 00 0 

233 ?4 0 
1,267.50 0 

36.00 0 
450 00 0 

1,634.37 0 
105, :!45 75 0 

100 00 0 
so 00 0 

2,Sl9.98 O 
57. 00 0 
39. e6 o 

127 22 0 
?.5. 00 0 

119 00 0 

229.38 0 
18.2. 81 0 

13, 3e6 o.J o 
so. 00 0 

100. 0(1 0 

1, 291. 76 0 

OPTIONAL INP 
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EDI Payment Detail report 

This report provides quick and convenient access to both ACH and EDI Payment data in a comprehensive and customizable 
report format. 

• 

Cl1!15120XX1122AMET 
CUSTOMER. ID: WELLS 
Of>ERATORIO: HENRY 

Commercial Elect1onic Otrke® 
~le- lntrltd111 /{)form11f1on s~bj<'cl le ch11rt'J'i1 

c .. rency: USO 
Bank: 07JJ00228 
Account: 12345 

Origlnato1· 
CompanyName 111111XYZ 
Ent!}' Closs Desc11ption VENDOR PA\' 
ODFI N...OOer 122281)22 
C~any ID 1234567B90 
Effechve Date 01 /121211XX 
lncom1n~ T ransachon T Jlpe CTX 
Discretionary Doto 

EDI Aemiltance Advice Received 
Receiver 
lndMdui!llName ACME CORPORATION 
Addenda Items 11 
RDFI Nurrtier 12100024 
lnciv1dual ID Number 222222222 
EntryDeta1IArnt CR 983 01 

Notes· CHGCT>< MISMATCH BPR VAL REPLACED BY ACH VAL BELOW 

Noles CHGBPRl 3111111111 ACH6/31.4 107005432 
Releience W DJ00032370 

Relerer,:;e TN 12228022Cl'349S05 

Dem~t1on AC H ASSIGNED TRACE NUMBER 
Date 01/11/2Ct>« Dale/Trr1eCode 330T1me 193300 
Rem1ttance!lnvo1ce Type IV 

Adiuslmenl T_l'Pe 

Adtusimenl Type 

lnv~ce Number 3251142 
NetAmourit 
ln~o1ceAmt 

Ad1L11lmenl Number 
Adruslment Payment Amo<.l'lt 
Ad1ustmentNLllnber 
Adiu:tmenl PaJ!ffient Amoonl 

C·t CreditlotalForAccountl2J.45fUSD) 

Account Net Total IUSOJ 

TIR HTML/PDF Format guide 
September 2010 

HENRY WELLS, INC 

EDI Payment Oet.1il Repo11 
As of 0115·20XX 

T1e.asury lflform~on Reporting 

WELLS FARGO BANK. N.A. 
WIDGETS INC 

Payment Instruction BPR 
Aroount 983 01 
Trace 12228022094~05 
Method ACH 
Settlement Date 011011200 
[ffeclive D<ite 01 /12/21N< 

Date Qu<lllf.er: 097 
P <iyment Action Code 

983 01 

l'>.diu~tmenl Co~ LS 

98:l 01 

983 01 

Report highlights 

• When your trading partner sends 
you any ACH- or EDI-formatted 
payments and remittance 
information, Wells Fargo 
provides online payment and 
remittance detail the same day to 
help you reconcile payments with 
invoices. 

•Additional sort features are 
available: Entry Class or Amount 
(ascending) 

•Totals are includ~at the end of 
the detail report U. 

Available formats for this report: 
HTML 
PDF 
Excel (with customizable 
column selections) 
csv 
BAI Version 2 
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Sweep Account Activity report 

This report allows you to view your investment position for the next day, and the end-of-day investment balance for the prior 
day, calculate dividends earned on the previous day, track month-to-date dividend accruals, and calculate the total book 
value of your cash for the next day. 

• 

01f14120XX0317PMET 
CUSTOMER ID: \lll'E.LLS 
OPERATOR ID: 1-ENRY 

Cw1enc1: USD 
Bank: 073000228 
Account: 12345 

Closing Ledger Balance 
Closing Collected Bal1111ce 
O~ A11~lab~ Balonce 
One Day Float 

Total Credits 
Tol~Oebh 

Sweep Aclivit1 

Sweep Endrig Balance 
Fl.fids Perdng Inv/Red 
Pending Invest Pos1bon 
Sheies Purchased [Credit) 
Sh111es Redeemed [Debit) 

TIR HTML/PDF Format guide 
September 2010 

16,192.00 Two~D11yFlo~ 
00 MTD Average Closi'io l~ Balance 

17'5.610 S4 MTD Average Oosrig Colected Balance 
00 

00 Total Number Creo:its 
16.45200 lotalNumberDebb 

159.158 S4 Fund Yield 
16,45200 SECYield[7-D~Average) 

17'5.6108.4 DrvidendsPa.d 
18,987.64 Accrued Dtv1dends Month-T o·Dbte 

00 Dtv1dendsYea1-To-D11te 
LAST Month's DiVJdends 

HENRY WELLS. INC. 

Swee11 Account Position Re11ort 
As of 01.-u.2oxx 

WELLS FARGO BANK. N.A. 
W1DGETS INC. 

16,192.00 
19,943 73 

00 

4 74 7. 
4.77 7. 

00 
337.27 

00 
00 

Report highlights 

Sweep Activity section: 

•Sweep Ending Balance: 
Investment balance as of the end 
of the day on the last day of the 
current statement period. 

•Funds Pending Inv /Red: 
Amount of the fund purchase or 
redemption that was debited 
from or credited to a checking 
account on the last day of the 
current statement period. 

• Pending Invest Position: 
Funds that are available for 
investment. 

•Shares Purchased (Credit): 
Total dollar amount of purchased 
shares. 

•Shares Redeemed (Debit): 
Total dollar amount of redeemed 
shares. 

• Fund Yield: Daily dividend 
factor on a given date. 

•SEC Yield (7-Day Average): 
Seven day simple yield. 

• Dividends Paid: Dividends 
paid to your account. 

•Accrued Dividends Month
To-Date: Total dividends 
earned as of the last day of the 
statement period. 

•Dividends Year-to-Date: 
Dividends earned in the fund in 
which you are currently invested 
for the current calendar year as of 
the last day of the current 
statement period. 

• Last Month's Dividends: 
Total dividends earned for the 
prior month. 

• Line of Credit Activity: 
Details are provided if the 
account is setup for a line of 
credit. 

18 



-

Multibank Status report 

This report lets you know when all of your bank accounts, including non-Wells Fargo and international accounts, have 
previous-day information for you to review . 

• 

01t14f20XX0942AMET 
CUSTOMER ID: WELLS 
OPERATOR II>: HENRY 

Bank ID Bank Name 

073000228 WILLS FARGO BANK NA 

1 of 1 Accounb Available 

99S99S9999 ANY BANK, NA 

1 of 1 Accounts Available 

2 ol 2 Banks Available 

TIR HTML/PDF Format guide 
September 2010 

Accounl As of Date 

12345 01/14/21l>V< 

8&98888888 01/14/200 

---· END OF REPORT -

Dale 
Available 

01/15/211>¢< 

01/15/2CTxX 

HENRY WELLS. INC. 
Multibank Status Report 

As of 01 :1J 20XX 

Time 
Available 

044204AMET 

082617AMET 

Report highlights 

Available formats for this report: 
HTML 

•PDF 
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Controlled Disbursement Summary 

This intraday report helps you identify excess funds by offering a summary of the current day presentment and adjustment 
activity. 

• 07114/201010:18 AM ET 

CUSTOMER 10: D!SBINC 
OPERATORID: USER01 

Commercial Electronic Office* 

Nit•: lntraday information subject to change 

Cwn:ncy: USO 
Bok: 0531 01561 
Account: }(}0000000¢( 

Prior Day Funding Ad3ustments 
F ir.;t Presentment 
Second Preserdmenl 
Adjustment 

Total Net Pre1en.tment 

TIR HTML/PDF Format guide 
September 2010 

Al of D7f14·:2010 

02·06:00AM ET 
0830.00AM ET 
10:00:00 AM ET 
08'30:00 AM ET 

Controlled Disbursement Summary Report 
From 07t'l4-2810 Through 07114·2010 

Debit AmoUAt 

5,000.00 
1,000,000.00 

25,000.00 
-1,000 00 

1, 029, 000. 00 

Tr e•sury Information Reporting 

WELLS FARGO BANK, N.A. 
COMPANY ACCOUNT#l 

Number of Itenu: 

3 
40 
5 

49 

Report highlights 

Controlled Disbursement 
Summary is available on both an 
intraday and historical basis. 

This report provides details about 
presentments only. If you need to 
see other types of items for 
funding decisions, please use the 
Intraday Composite report. 

Available formats for this report: 
HTML 
PDF 
BA!v.2 
csv 
Excel 

20 



-

-

Controlled Disbursement Detail 

This report provides in-depth transaction details, including dollar amount, processing date, time reported, transaction type, 
and description for your controlled disbursement accounts. Presentment information is updated several times during the 
day, ensuring that your Controlled Disbursement Detail report is current. 

• 

01i14Q0)";)<.123H'l~~T 
CUSTOJlll:R Ill; ~LS 
OPERATOR I): HEl\RV 

Cllmmcrgmf ClcrtrorK Offici::<lo 

~~ __ ;_._r,,~J_ ,.f~,,.,ari~"=!i~~'~ ~-""".~ 

Curr•ney: USD 
B111nlr. 0730002~8 
Account: 123456789(1A) 

Valuf" flat~ 

Cl'.3'1 212oce 
00'1~f.:'0W 

Vdlue[hlltl 11..-ie Rep•rted 

(0'DQ0(~ c-g44 AMFT 

00'12!'.lOCQ CQ41 l\MET 

C8'12f.?0C9 C';IM II.MET 

C8'12QOC'il 0944 l\MET 

00'12QOOJ C941 AMET 

C8'12Q0Cr:l Q941 A.\o!ET 

ooi2aoco;i 09 44 l\MET 

C8·'12QOC9 0'<14411.MET 

00'12!'.!0(9 C944 l\MET 

CB'12QOC'il 094~ AMET 

00'12QOC9 G941 ll,'\/rET 

Tot1b for N.couit 123456789 

ttoti on:t ... Rf'f NB 

8)1)(< 

3)3~< 

RefeJ t:IR:tl Nu. 

rnoc~ 1~17~ 

OJ0(17~172 

000C1r£1n 

OJOC1 7517'.::. 

oooc1151n 
OJOC~ 7~172 

000(1 7~172 

0)0C11517~ 

00001H17l 

Q.)0(~70172 

000(~ 7~17~ 

TIR HTML/PDF Format guide 
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coo 

"" 

No. oftlems: tJ 

HENRY WELLS, INC . 

Controlled DisbursCl'llcnt De1ail Report 
As of09'12,20(111 

Y\B...LS fAR60 BAN!( NIN~E. N.A. 

-rlF<".K ~AT> 

·:rlECK PA[' 

·:rlECKP·,llJD 

:'"iECKP~[ 

'.:rlECI<'. PA:C 

·:rlE(K PAD 

CrlECKP·,llJC• 

CrlECKPftJC· 

:rlECl<'.P'/>J[ 

WD3ETS INC. 

oJo,ooo one ,oOJ oo 
OJ0,000,000,00J 00 

Arnot.111 

mo.ornoJc.omno 
OJ0,000,0JC,OOJ 00 

030,0CO,OJC,OOJOO 

0)0 ,oco 00( ,00000 

OJO,OCO OOC,000 00 

OJO,OCOOJO,OQ) 00 

OJO,OCO,O~C,00)00 

OXl,OCO ,OJC ,OOJ 00 

OlO,OCO D~C,OOJ 00 

:rlECK PA.JC· OD0,000,000,00J 00 

:rlECKPAiC OJ0,000,00C,OOJOO 

Report highlights 

Reference No. reflects the serial 
number of the check or check 
number. 0 
Tran Type is the BAI code for the 
transaction. e 
Description is the text description 
of the BAI code. e 
Available formats for this report: 

HTML 
PDF 
BAiv.2 
csv 
Excel 
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Lockbox Availability 

This report offers funds availability information, including deposit and float breakdown, for all your lockbox deposit 
accounts on an intraday basis. All deposits received by 3:00 p.m. local time in our check clearing centers will show on this 
report. All deposit information after 3:00 p.m. Central Time is available on the Previous Day Composite report. 

t ....... y: L'SD .... """" i.. .. w: llllOOOOCO'MNI 

--w 
9-t:J9ro 

To.U.: l(,JJUI 

-~-
l)"],11491 

Toralr: H'.',llUJ 

Ttlaloln.V..•1-
~ll,1S4.l1 

~l~TJ 
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•·""' 
J.011 

"" 

··'"" 
" 

"" 
"" 

.. 00 OF IIPOlT -

11.01041 

Ji,111.• 

....... °""'""' 
'.4Pllll J'..[(l:ir, 

f.U~UI ll•'l 

11,ML" ll'.'JUIJ 

11,iiUI l!iJ(lJl 

KENRY WELLS, ltlC, 

lo<l1l>NA•...-Vbpof\ 
bol"l111'1t11 

Two•D11Jln1 

i,~'-110 

1,t147' 

1USL1J 

11,JSl ~! 

Report highlights 

Immediate CR is shown as 
Immediate (includes zero-day 
float). 0 
Lockbox Availability can be 
requested for previous business 
days by customizing the report 
request. 

This report includes only lockbox 
deposit information. Information 
regarding other types of credits 
and deposit is reported in the 
Intraday Composite report. 

Adjustments to your lockbox 
deposit will be handled as 
corrected deposits, so you will no 
longer see adjustments. The 
corrected deposit will be reflected 
on your report. 

Available formats for this report: 
HTML 
PDF 
BAiv.2 
csv 
Excel 
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Lockbox Detail 

This report provides transaction level detail information about payments received from your customers, including Value
Added Keying (VAK) fields for checks, invoices, and items. 

• 

01f14/20XX1234PMET 

CUSTOMER II: ~LLS 
OPfRATOR II: HE~Y 

Commerci.i flectronk: otrice€1 
Jl,,y J,.l'>al.:1 il'lf"""'"'D<'" sub~"1 IC thDl'lt' 

Account 1110001110000 

Lodcbcnc San Jose 11212 

I"'" 
MIWOfYYYY 

r.M()OfYYYY 

Lockboll: Fremont 115A 

.... 
1¥114IDfYYYY 

""4ID!'r'YYY 

currency. USO 
Bank: \00100200 

Account: 0010010002 (CA) 
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Report highlights 

Batch and Item Counts and 
Deposit Totals are reported by 
lockbox number within each 
account. 

Lockbox Detail reports both batch 
summary and transaction detail 
information and is customizable 
to display either summary or 
detail or both. 

This report displays up to 10 V AK 
fields. These fields are dynamic, 
meaning they appear only on the 
report if information is available. 
Note: Up to 25 V AK fields are 

available in the CSV and 
Excel formats of this 
report. 

If you had V AK data keyed in 
incorrectly named fields (in order 
for the data to display in 
Wachovia Connection), the data 
will continue to be displayed in 
those fields for your lockbox. 

Page breaks between lockbox 
numbers are optional. 

Available formats for this report: 
HTML 
PDF 
BA1v.2 
csv 
Excel 
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Government Money Market Fund Summary 

Class!ncker: Institutional Class- GVIXX 

Summary Prospectus June 1, 2014 

Before you invest, y 's prospectus, which contains more information about the Fund and its risks. You can find the Fund's 
prospectus and other information about the Fund on line at wef/sfargoadvantagefunds.com/reports. You can also get information at no cost by calling 
1-800-222-8222, or by sending an email request to wfaf@wellsfargo.com. The current prospectus ("Prospectus'') and statement of additional 
information ("SAl'J dated June 1, 2074 are incorporated by reference into this summary prospectus. The Fund's SA/ may be obtained, free of charge, in 
the same manner as the Prospectus. 

Investment Objective 
The Fund seeks current income, while preserving capital and liquidity. 

Fees and Expenses 
These tables are intended to help you understand the various costs and expenses you will pay if you buy and hold shares of the Fund. 

Shareholder Fees (fees paid directly from your investment) 

Maximum sales charge (load) imposed on purchases (as a percentage of offering price) 

Maximum deferred sales charge (load) (as a percentage of offering price) 

Annual Fund Operating Expenses (expenses that you pay each year as a percentage of the value of your investment) 

Management Fees 

Distribution (12b-1) Fees 

Other Expenses 

Total Annual Fund Operating Expenses 

Fee Waiver 

Total Annual Fund Operating Expenses After Fee Waiver' 

None 

None 

0.10% 

0.00% 

0.12% 

0.22% 

0.02% 

0.20% 

1. The Adviser has committed through May 31, 2015 to waive fees and/or reimburse expenses to the extent necessary to cap the Fund's Total 
Annual Fund Operating Expenses After Fee Waiver at the amounts shown above. Brokerage commissions, stamp duty fees, interest, taxes, 
acquired fund fees and expenses and extraordinary expenses are excluded from the cap. After this time, the cap may be increased or the 
commitment to maintain the cap may be terminated only with the approval of the Board of Trustees. 

Example of Expenses 
The example below is intended to help you compare the costs of investing in the Fund with the costs of investing in other mutual 
funds. The example assumes a $10,000 initial investment, 5°/o annual total return, and that fees and expenses remain the same as in the 
tables above. The example also assumes that the Total Annual Fund Operating Expenses After Fee Waiver shown above will only be in 
place for the length of the current waiver commitment. Although your actual costs may be higher or lower, based on these 
assumptions your costs would be: 

After: 

1 Year 

3 Years 

5 Years 

10 Years 

$20 

$69 

$122 

$278 



Principal Investment Strategies 
Under normal circumstances, we invest: 

• exclusively in high-quality, short-term, U.S. dollar-denominated money market instruments that consist of U.S. Government 
obligations and repurchase agreements collateralized by U.S. Government obligations. 

These investments may have fixed, floating, or variable rates of interest. 

Our security selection is based on several factors, including credit quality, yield and maturity, while taking into account the Fund's 
overall level of liquidity and weighted average maturity. 

Principal Investment Risks 
An investment in the Fund may lose money, is not a deposit of Wells Fargo Bank, N.A. or its affiliates, is not insured or guaranteed by the 
Federal Deposit Insurance Corporation or any other governmental agency, and is primarily subject to the risks briefly summarized 
below. 

Credit Risk. The issuer or guarantor of a debt security may be unable or perceived to be unable to pay interest or repay principal when 
they become due, which could cause the value of an investment to decline and a Fund to lose money. 

Interest Rate Risk. When interest rates rise, the value of debt securities tends to fall. When interest rates decline, interest that a Fund is 
able to earn on its investments in debt securities may also decline, but the value of those securities may increase. 

Management Risk. Investment decisions made by a Fund's adviser or sub-adviser in seeking to achieve the Fund's investment 
objective may not produce the returns expected, may cause the Fund's shares to lose value or may cause the Fund to underperform 
other funds with similar investment objectives. 

Market Risk. The values of, and/or the income generated by, securities held by a Fund may decline due to general market conditions or 
other factors, including those directly involving the issuers of such securities. Security markets are volatile and may decline significantly 
in response to adverse issuer, regulatory, political, or economic developments. Different sectors of the market and different security 
types may react differently to such developments. 

Money Market Fund Risk. Although a Fund seeks to maintain the value of your investment at S 1.00 per share, there is no assurance 
that it will be able to do so, and it is possible to lose money by investing in the Fund. 

Regulatory Risk. Although the SEC amended its rule relating to money market funds in 2010 to impose more stringent maturity limits, 
higher credit quality standards and greater liquidity requirements on money market funds, further changes to the regulation of money 
market funds may occur. Such changes could affect money market fund investments or operations in ways that could adversely affect 
investors' yields, net asset values or access to their investments. 

Repurchase Agreement Risk. A Fund may incur a loss if the other party to a repurchase agreement is unwilling or unable to fulfill its 
contractual obligations to repurchase the underlying security. 

U.S. Government Obligations Risk. U.S. Government obligations may be adversely impacted by changes in interest rates, and 
securities issued or guaranteed by U.S. Government agencies or government-sponsored entities may not be backed by the full faith 
and credit of the U.S. Government. 
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Performance 
The following information provides some indication of the risks of investing in the Fund by showing changes in the Fund's 
performance from year to year. Past performance is no guarantee of future results. Current month-end performance is available on the 
Fund's Web site at wel/sfargoadvantagefunds.com. To obtain a current 7-day yield for the Fund call toll-free 1-800-222-8222. 

Calendar Year Total Returns as of 12/31 each year 
Institutional Class 

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 

7% 
Highest Quarter: 
4th Quarter 2006 + 1.30°/o 

6% Lowest Quarter: 1st 

4.92 5.08 Quarter 2013 0.00°/o 
5% 

Year-to-date total 
4% return as of 

3.08 
3/31/2014 is 0.00% 

3% 

I 
2.18 

2% 

I 1.22 
1% II 0.15 0.03 0.01 O.Dl 0.01 
0% ----------

Average Annual Total Returns for the periods ended 12/31 /2013 

Institutional Class 

3 

Inception 
Date of 

Share Class 1 Year 5Year 10Year 

7/28/2003 0.01% 0.04% 1.65% 



Fund Management 

Adviser Sub-Adviser 

Wells Fargo Funds Management, 
LLC 

Wells Capital Management Incorporated 

Purchase and Sale of Fund Shares 
Institutional Class shares are generally available through financial intermediaries for the accounts of their customers and directly to 
institutional investors and individuals. Institutional investors may include corporations; private banks and trust companies; 
endowments and foundations; defined contribution, defined benefit and other employer sponsored retirement plans; institutional 
retirement plan platforms; insurance companies; registered investment advisor firms; bank trusts; 529 college savings plans; family 
offices; and fund of funds including those managed by Funds Management. In general, you can buy or sell shares of the Fund on line or 
by mail, phone or wire on any day the New York Stock Exchange is open for regular trading. You also may buy and sell shares through a 
financial professional. 

Minimum Investments To Buy or Sell Shares 

Minimum Initial Investment 
Institutional Class: $ 1 O million (certain eligible investors may not be subject to a 
minimum initial investment) 

Minimum Additional Investment 
Institutional Class: None 

Tax Information 

Mail: Wells Fargo Advantage Funds 
P.O. Box 8266 
Boston, MA 02266-8266 
Online: wellsfargoadvantagefunds.com 
Phone or Wire: 1-800-222-8222 

Contact your investment 
representative. 

Any distributions you receive from the Fund may be taxable as ordinary income or capital gains, except when your investment is in an 
IRA, 401 (k) or other tax advantaged investment plan. However, subsequent withdrawals from such a tax advantaged investment plan 
may be subject to federal income tax. You should consult your tax adviser about your specific tax situation. 

Payments to Broker-Dealers and Other Financial Intermediaries 
If you purchase a Fund through a broker-dealer or other financial intermediary {such as a bank), the Fund and its related companies 
may pay the intermediary for the sale of Fund shares and related services. These payments may create a conflict of interest by 
influencing the broker-dealer or other intermediary and your salesperson to recommend the Fund over another investment. Consult 
your salesperson or visit your financial intermediary's Web site for more information. 
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Treasury Plus Money Market Fund Summary 

Class!Ticker: lnst1tut1onal Class - PISXX 

Summary Prospectus June 1, 2014 

Li11k :o F'i-o:.pt·C:L.'S 
------------- -

Before you invest, y 's prospectus, which contains more information about the Fund and its risks. You can find the Fund's 
prospectus and other information about the Fund on line at wel/sfargoadvantagefunds.com/reports. You can also get information at no cost by calling 
1-800-222-8222, or by sending an email request to wfaf@weflsfargo.com. The current prospectus ("Prospectus'J and statement of additional 
information ("SAi") dated June 1, 2014 are incorporated by reference into this summary prospectus. The Fund's SA! may be obtained, free of charge, in 
the same manner as the Prospectus. 

Investment Objective 
The Fund seeks current income, while preserving capital and liquidity. 

Fees and Expenses 
These tables are intended to help you understand the various costs and expenses you will pay if you buy and hold shares of the Fund. 

Shareholder Fees (fees paid directly from your investment) 

Maximum sales charge (load) imposed on purchases (as a percentage of offering price) 

Maximum deferred sales charge (load) (as a percentage of offering price) 

Annual Fund Operating Expenses (expenses that you pay each year as a percentage of the value of your investment) 

Management Fees 

Distribution (12b-1) Fees 

Other Expenses 

Total Annual Fund Operating Expenses 

Fee Waiver 

Total Annual Fund Operating Expenses After Fee Waiver' 

None 

None 

0.10% 

0.00% 

0.13°/o 

0.23% 

0.03% 

0.20% 

1. The Adviser has committed through May 31, 2015 to waive fees and/or reimburse expenses to the extent necessary to cap the Fund's Total 
Annual Fund Operating Expenses After Fee Waiver at the amounts shown above. Brokerage commissions, stamp duty fees, interest, taxes, 
acquired fund fees and expenses and extraordinary expenses are excluded from the cap. After this time, the cap may be increased or the 
commitment to maintain the cap may be terminated only with the approval of the Board of Trustees. 

Example of Expenses 
The example below is intended to help you compare the costs of investing in the Fund with the costs of investing in other mutual 
funds. The example assumes a $10,000 initial investment, 5°/o annual total return, and that fees and expenses remain the same as in the 
tables above. The example also assumes that the Total Annual Fund Operating Expenses After Fee Waiver shown above will only be in 
place for the length of the current waiver commitment. Although your actual costs may be higher or lower, based on these 
assumptions your costs would be: 

After: 

1 Year 

3 Years 

5 Years 

1 O Years 

$20 

$71 

$126 

$290 



Principal Investment Strategies 
Under normal circumstances, we invest 

• exclusively in high-quality, short-term, U.S. dollar-denominated money market instruments that consist of U.S. Treasury obligations 
and repurchase agreements collateralized by U.S. Treasury obligations. 

Our security selection is based on several factors, including credit quality, yield and maturity, while taking into account the Fund's 
overall level of liquidity and weighted average maturity. 

Principal Investment Risks 
An investment in the Fund may lose money, is not a deposit of Wells Fargo Bank, N.A. or its affiliates, is not insured or guaranteed by the 
Federal Deposit Insurance Corporation or any other governmental agency, and is primarily subject to the risks briefly summarized 
below. 

Credit Risk. The issuer or guarantor of a debt security may be unable or perceived to be unable to pay interest or repay principal when 
they become due, which could cause the value of an investment to decline and a Fund to lose money. 

Interest Rate Risk. When interest rates rise, the value of debt securities tends to fall. When interest rates decline, interest that a Fund is 
able to earn on its investments in debt securities may also decline, but the value of those securities may increase. 

Management Risk. Investment decisions made by a Fund's adviser or sub-adviser in seeking to achieve the Fund's investment 
objective may not produce the returns expected, may cause the Fund's shares to lose value or may cause the Fund to underperform 
other funds with similar investment objectives. 

Market Risk. The values of, and/or the income generated by, securities held by a Fund may decline due to general market conditions or 
other factors, including those directly involving the issuers of such securities. Security markets are volatile and may decline significantly 
in response to adverse issuer, regulatory, political, or economic developments. Different sectors of the market and different security 
types may react differently to such developments. 

Money Market Fund Risk. Although a Fund seeks to maintain the value of your investment at $ 1 .00 per share, there is no assurance 
that it will be able to do so, and it is possible to lose money by investing in the Fund. 

Regulatory Risk. Although the SEC amended its rule relating to money market funds in 201 Oto impose more stringent maturity limits, 
higher credit quality standards and greater liquidity requirements on money market funds, further changes to the regulation of money 
market funds may occur. Such changes could affect money market fund investments or operations in ways that could adversely affect 
investors' yields, net asset values or access to their investments. 

Repurchase Agreement Risk. A Fund may incur a loss if the other party to a repurchase agreement is unwilling or unable to fulfill its 
contractual obligations to repurchase the underlying security. 

U.S. Government Obligations Risk. U.S. Government obligations may be adversely impacted by changes in interest rates, and 
securities issued or guaranteed by U.S. Government agencies or government-sponsored entities may not be backed by the full faith 
and credit of the U.S. Government. 
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Performance 
The following information provides some indication of the risks of investing in the Fund by showing changes in the Fund's 
performance from year to year. Past performance is no guarantee of future results. Current month-end performance is available on the 
Fund's Web site at wel/sfargoadvantogefunds.com. To obtain a current 7-day yield for the Fund call toll-free 1-800-222-8222. 

Calendar Year Total Returns as of 12/31 each year 
Institutional Class 

2004 2005 2006 2007 2008 

6% 

5% 4.84 4.82 

4% 

3% 

2% 
1.54 

1.14 

I 1% I 0% 

2009 2010 2011 2012 

0.04 0.01 0.01 O.Ql 

2013 

0.01 

Highest Quarter: 
4th Quarter 2006 

Lowest Quarter: 1st 

+1.29% 

Quarter 2013 0.00% 

Year-to-date total 
return as of 
3/31/2014 is 0.00% 

Average Annual Total Returns for the periods ended 12/31 /2013 

Institutional Class 

3 

Inception 
Date of 

Share Class 1 Year SYear 10Year 

8/1111995 0.01% 0.02% 1.52% 



Fund Management 

Adviser Sub-Adviser 

Wells Fargo Funds Management, 
LLC 

Wells Capital Management Incorporated 

Purchase and Sale of Fund Shares 
Institutional Class shares are generally available through financial intermediaries for the accounts of their customers and directly to 
institutional investors and individuals. Institutional investors may include corporations; private banks and trust companies; 
endowments and foundations; defined contribution, defined benefit and other employer sponsored retirement plans; institutional 
retirement plan platforms; insurance companies; registered investment advisor firms; bank trusts; 529 college savings plans; family 
offices; and fund of funds including those managed by Funds Management. In general, you can buy or sell shares of the Fund on line or 
by mail, phone or wire on any day the New York Stock Exchange is open for regular trading. You also may buy and sell shares through a 
financial professional. 

Minimum Investments To Buy or Sell Shares 

Minimum Initial Investment 
Institutional Class: $10 million {certain eligible investors may not be subject to a 
minimum initial investment) 

Minimum Additional Investment 
Institutional Class: None 

Tax Information 

Mail: Wells Fargo Advantage Funds 
P.O. Box 8266 
Boston, MA 02266-8266 
Online: wellsfargoadvantagefunds.com 
Phone or Wire: 1-800-222-8222 

Contact your investment 
representative. 

Any distributions you receive from the Fund may be taxable as ordinary income or capital gains, except when your investment is in an 
IRA, 401 (k) or other tax advantaged investment plan. However, subsequent withdrawals from such a tax advantaged investment plan 
may be subject to federal income tax. You should consult your tax adviser about your specific tax situation. 

Payments to Broker-Dealers and Other Financial Intermediaries 
If you purchase a Fund through a broker-dealer or other financial intermediary (such as a bank), the Fund and its related companies 
may pay the intermediary for the sale of Fund shares and related services. These payments may create a conflict of interest by 
influencing the broker-dealer or other intermediary and your salesperson to recommend the Fund over another investment. Consult 
your salesperson or visit your financial intermediary's Web site for more information. 

Link '.n s;· I 
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WELLS FARGO ADVANTAGE MONEY MARKET FUNDS 
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- Institutional money market funds 

-

are available on Stagecoach Sweep Platform 

••1 
Wells Fargo Advantage Funds is a top 10 provider of money market funds. 1 With more than $108 billion in 

money market assets,' we offer the integrity, service, investment expertise, and consultative guidance 

that institutional investors require. 

Our money market funds are actively managed, with 

clear priority given to the preservation of capital and 

liquidity. Stringent controls and strict adherence to the 

quality, diversification, and maturity requirements of 

SEC Rule 2a-7 are implemented to help maintain a stable 

share price of $1.00. 

Benefits 
By sweeping automatically at the end of the business day, 

costly and time-consuming manual transfers between 

the DDA and investment accounts are eliminated. 

Investment balances are reflected as part of the daily 

available balances. 

Recoupment fees are avoided if balances are invested in 

the Wells Fargo Advantage Money Market Funds. 

Collateral on government or public funds is not required 

while invested in the Wells Fargo Advantage Money 

Market Funds. 

Available investment options 
•Government Money Market Fund: The fund focuses 

primarily on preserving capital and maintaining a high 

level of liquidity by actively managing a portfolio that 

consists exclusively of high-quality, short-term money 

market instruments issued by the U.S. Treasury. 

• Heritage Money Market Fund:3 The fund focuses 

primarily on preserving capital and maintaining a 

high level of liquidity by actively managing a portfolio 

of First Tier securities consisting of high-quality, 

short-term, U.S. dollar-denominated money market 

instruments of domestic and foreign issuers. 

•Municipal Cash Management Money Market Fund: 

The fund focuses primarily on preserving capital and 

maintaining a high level of liquidity by emphasizing 

fundamental credit research and risk management to 

actively manage a portfolio of high-quality, short-term 

municipal obligations that are issued by or on behalf 

of states, territories, and possessions of the U.S. or their 

political subdivisions or financing authorities. 

•Treasury Plus Money Market Fund: The fund focuses 

primarily on preserving capital and maintaining a high 

level of liquidity by actively managing a portfolio that 

consists exclusively of high-quality, short-term money 

market instruments issued by the U.S. Treasury. 

Each fund is rated AAA and is priced to offer a higher 

yield than is typically available through our retail 

sweep options. 

Are money market funds the best option 
for your customers? 
Reach out to your Treasury Management consultant 

today to discuss the different options available on the 

Stagecoach Sweep Platform. Determine which option 

may be best for your customers and schedule time to 

discuss the solutions available. 

Opening an account 
Please note that these funds require a minimum 

initial investment of $1 million. For assistance in 

enrolling qualified customers, contact your Treasury 

Management consultant. 

For more information 
If you have questions, please visit 

wellsfargoadvantagefunds.com/gib or contact the 

Institutional Sales Desk by calling 1-888-253-6584 
or by emailing institutionalsales@wellsfargo.com. 



1. Source: iMoneyNet {as of6-30-14) 

2. As of 6-30-14 
3. In this document, the Wells Fargo Advantage Heritage Money Market Fund'-~' is referred to as the Heritage Money Market Fund. 

An investment in a money market fund is not insured or guaranteed by the Federal Deposit Insurance Corporation or any other 
government agency. Although the fund seeks to preserve the value of your investment at $1.00 per share, it is possible to lose money 
by investing in a money market fund. 

For municipal income funds: A portion of the fund's income may be subject to federal, state, and/or local income taxes or the 
Alternative Minimum Tax (AMT). Any capital gains distributions may be taxable. For government funds: The U.S. government 
guarantee applies to certain underlying securities and not to shares of the fund. 

Carefully consider a fund's investment objectives, risks, charges, and expenses before investing. For a current prospectus and, if available, 
a summary prospectus, containing this and other information, visit wel/sfargoadvantagefunds.com. Read it carefully before investing. 
Wells Fargo Funds Management, LLC, a wholly owned subsidiary of Wells Fargo & Company, provides investment advisory and administrative services for 

Wells Fargo Advantage Funds. Other affiliates of Wells Fargo & Company provide subadvisory and other services for the funds. The funds are distributed by 

Wells Fargo Funds Distributor, LLC, Member FIN RA/SI PC an affiliate of Wells Fargo & Company. 2261,;s 07-14 

FOR INSTITUTIONAL INVESTOR USE ONLY - NOT FOR USE WITH THE RETAIL PUBLIC 

I NOT FDIC INSURED. NO BANK GUARANTEE. MAY LOSE VALUE I '' 2014 Wells Fargo Funds Management, LLC. All rights reserved. 
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Reports Available 

Cycle Reports 

GL Download Reporting 

Personal and OOP Report 

Audit Reports 

ACH Reject Report 

ACH Summary Report 

Available Credit Report 

Cardholder and OOP Only Report 

CEO User ID Report 

Email Report 

Event Management Report 

Login Activity Report 

Report Generation Activity Report 

Custom Reports 

Any complex ad-hoc query 

l 

Up to 13 mos. 

Up to 13 mos. 

Up to 13 mos. 

Up to 13 mos. 

Up to 13 mos. 

Up to 13 mos. 

Up to 13 mos. 

Up to 13 mos. 

Up to 13 mos. 

Up to 36 mos. 

l 

Pipe, tab or fixed length download 

Online View 

XLS or Online View 

XLS or Online View 

Online View 

XLS or Online View 

Online View 

XLS or Online View 

XLS or Online View 

Online View 

Online View 

XLS or CSV 

l 
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Reports Available 
Offline Reports/ Standard Reports 

Account Summary List 

Cash Advance Account Summary Report 

Decline Report 

Dollar Ranking Report 

Foreign Transaction Fees 

Inactive Account Detail List 

Merchant Category Code Detail Transaction Report 

Merchant Category Code Transaction Summary Report 

Merchant Detail Transaction Report 

Merchant Transaction Summary Report 

Multinational Transaction Detail Report 

Multiple Transactions Per Merchant Report 

Scheduled Account Parameters Report 

Top 10 Carrier Summary Report 

Top 10 Merchant Category Code Report 

Top 10 Vehicle Chain Summary Report 

Top 25 Lodging Chain Summary Report 

Transaction Detail Report 

Transportation City Pair By Carrier 

Transportation Detail Report 

Weekend and U.S. Holiday Transaction Report 

Up to 36 mos. 

Up to 36 mos. 

Up to 36 mos. 

Up to 36 mos. 

Up to 36 mos. 

Up to 36 mos. 

Up to 36 mos. 

Up to 36 mos. 

Up to 36 mos. 

Up to 36 mos. 

Up to 36 mos. 

Up to 36 mos. 

Up to and after 36 mos. 

Up to 36 mos. 

Up to 36 mos. 

Up to 36 mos. 

Up to 36 mos. 

Up to 36 mos. 

Up to 36 mos. 

Up to 36 mos. 

Up to 36 mos. 

' 

XLS, PDF or View Online 

XLS, PDF or View Online 

XLS, PDF or View Online 

XLS, PDF or View Online 

XLS, PDF or View Online 

XLS, PDF or View Online 

XLS, PDF or View Online 

XLS, PDF or View Online 

XLS, PDF or View Online 

XLS, PDF or View Online 

XLS, PDF or View Online 

XLS, PDF or View Online 

XLS, PDF or View Online 

XLS, PDF or View Online 

XLS, PDF or View Online 

XLS, PDF or View Online 

XLS, PDF or View Online 

XLS, PDF or View Online 

XLS, PDF or View Online 

XLS, PDF or View Online 

XLS, PDF or View Online 



Create G/L Download Template 
Dov1nload General Ledger General Ledger Template 

< Return to General Ledger Ten1plate - r.1anage Ten1plates 

To create a template. enter a name in the tlew Template tlame field. Highlight columns in the Available Columns box. and clicUhe 
right armw to mo·,-e them to the Selected Columns box. Use the vertical arrows to move the columns up and down. 

To change the width of a column. higl1light it. and cliclc Change ·.'\'1dth. Clicl: Save to complete )·our template. 

* At least one selection for each section is required. - I --
Division WESTERtl (7001) -------

Nevv Template !Jame: ---- L----

GIL Template Columns 

Available Columns 

Select .All: Cle-ar _A!I 

Width 

'I~ :. 15 I , 
; ;,, 

Ila me 

I CarCf .Exp1 rat1 on Date 
I Personal Flag 
I Mps Id 
I "-CH Indicator 
I Merchant Type 
I MCC Description 
I Currency 
I Closing Status 
I Closing date 'l • 60 

:3 
,1 
•8 I·, ..,1mm.o ........... . 
10 I Retail-Transaction ID 
5 I Retail-"-ddenduT Sequence ~ 
16 I Retai 1-Product Code 
35 I Retail-Product Descriptior 

~1 
I 

16 I Retai 1-Product Quantity I 
12 I Reta11-UOM i 

I 30 [ A.i ri i ne-Passenger Nai·e 
i 13 I Retai 1-Product Arnunt 'I 

!15 I Airline-Ticket NuTber 
I~ I _A.i rl_i.ne_~-T~-~~~! ___ ·~_g:~cy ~o.d_~-~---
Select .Lr.JI Clear .All 

•JijM cancel 

l 

Selected Columns 

Select All Clear .i::.11 

Width Name 

14 Transact1 on ID 
26 I Merchant Nai·e 
1 I Debit/Credit Indicator 
25 I Cardho l der Nai·e 1 
1 I Receipt "'ttached Code 
3 I Transaction Date 
s I Posting Date 
40 I Accounting Unit 

¢ 13 I A1'0unt 'i} 16 I Card ~;uTber 

¢ 
20 I G/L Account 

~ 200 I Description 

Select All Clear All 

I ciiange Width I 

l 

•Name the template 

•Select the order of the 
fields to appear on your 
report 

•Designate the desired 
width 

l 
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Available Credit Report 

Tl1e credit information is displaye1j_ 

Company: ABC DEMO COMPANY(7000) 

Credit Information 

.A.ppro·v·ed Line of Credit: 999,999.00 U SD 

.A.vailable Credit: 49,330.00 U SD 



Email Report 

Download t11is report bi selecting Download Excel. 

Email Report: Report Criteria 

Division: Eastern (7001) 

Vie·~·,.ing ·1 to 6 of E Items 

Recipient flame 

1. KLINE. JACK 

2. JONES. SUSAN 

3. Sl.llH. f.IARY 

4. KLlllE. JACK 

5. JOllES. SUS.411 

6. S l,lfTH. f,IARY 

Vie'l'iing 1 to 6 of e Items 

l 

Recipient Email 

KLlllEJ@ABCDEl.IOCO.COl.I 

JOllES@ABCDEl.IOCO.COl.I 

Sl.llHl.l@A6CDEl.IOCO.COl.I 

KLlllEJ@ABCDEl.IOCO.COl.I 

JO I IES@A BCDEf.IOCO. COi.i 

Sf.I !TH f.f@ABCD Ef.10 CO .CO I.I 

Recipient Role 

Cardholder 

Reconciler 

Appro·•er 

Cardholder 

Reconciler 

Appro·,·er 

Download Excel 

New Report I Refine Report 

Email Event: All 

Cardl1older flame Email Event • Event DateoTirne Card !lumber 

KLlllE. JACK REf.llllOER 11/21/20xx 11 :31 Pf.1 PT xxxx-xxxx-xx.xx-8920 

KLINE. JACK REf.llNDER 11121120xx 11 :31 Pf.1 PT xxxx-xxxx-xxxx-8920 

KLlllE. JA.CK REf.1111DER 11i21i20xx 11:31 Pf.1 PT xxxx-xxxx-xxxx-8920 

KLINE. JA.CK STA TEI.IE rr; READY 12/21/20xx 04:31 Pl.1 PT xxxx-xxxx-xxxx-8920 

KLlllE. J4CK s-:-A -w Err RE.A.DY 12/21/20xx 04:31 Pl.IP- xxxx-xxxx-xxxx-8920 

KLINE. JACK STATEf.IENT REA.DY 12/21/20xx 04:31 Pf.I PT XXXX-XXXX-XXXX-8920 

l ( 
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Event Management Report 

< Return to Auel it Reports - Select 

Enter report criteria. and clicl·~ Create Report. 

Di·v·ision: I 
-------------·------ -

.""JI Divisions & Company -- ---~] 
-.-----~---------"--·------------------

Event fJame: 

llctt: -ht :;:tarting jate can I Cancel Card 
Cancel OOP User 

Date Range: !Change .""ppnJverof 
Credit Limit Change · .""pprove / Deny 
Cycle Period Change 
Dail;• Dollar Limit 
Dair/ l"Jumber of Trans actions 

~----------;Disable User 
Enable User 
Force User Creation 
G/L Download 
MCC Inclusion / Exclusion 
Monthly Credit Limit 
Monthlf' Number of T ransaciions 
t"Jew Card Request 
OOP - _,;.pprove /Deni' 
Personal E;o:penses 
Reassign Card 
Receive Statement Emails - .""pprover 
Replace MCC to G/L Mapping Template 
Reset P ass',\'ord 
Schedule .""i:count Parameters Limits Create 
Schedule _,;._ccount Parameters Limits Delete 
Schedule MCC Strategy Create 
Schedule MCC Strategy Delete 
Single Purchase Limit 
Statement Approval 
View Bill 

( 

~ 1mn·,:jj_;:_.: .. yy: 



Event Management Report 
Event Management Report: Report Criteria 

E~·ent Type: All 

Di'.·ision: WESTERN (70002) 

\tie·,ving 1 to ·10 of 10 Items 

Event 
Event flarne Event Date• Tirne Emulator 

1. Cre::lit Limit Change - 08./22/20xx 07:t.O Pt.1 p- RUIKK. DAVID 
.A.pprove/Deny 

2. t.I o nth ty C re::! it Limit OS/19/20xx 07:40 At.I S t.HTH. t.1ARY 
PT 

3. C ;'cle Perio ::I Ot./11 /20xx 07:20 Pl.1 PT s1.1rH. 1.1.ARY 

4. G/L Download 04i19i20xx 02:40 Pt.1 PT St.HTH, I.IA.RY 

5. G/L Do·.vnloa::I 0 t./1 9/2 Oxx 0·3: 10 Al.1 s1.1rH. 1.1.AR<' 
PT 

6. Change Appro·,·er Of OS/20i20xx 07:40 At.1 LIN. JEANE1 
PT 

7. Vie".'/ Bill 07/12/20xx Ot.:t.O Pf.1 PT LIN. JEANE-

B. Enable User 0:110/20xx 07:40 Pt.1 PT 

9. Disat::le User Ot./10/20xx 1 0 :t.O Pf.1 P- Lill JEANE-

10. I.lee Inclusion/ Exclusion 07/22/20xx 03:10 Pt.1 PT 

Vie".·;ing 1to10of10 Items 

l l 

Affecter User 
Narne 

JAJ.IES. s1.1rH 

FIELD. GREG 

Sl.HTH. JONES 

.,NELLS. HENRY 

··;~·ELLS. HENRY 

JAl.1ES, Sl.HTH 

New Report I Refine Report 

Date Range: 12i01/20xx - 12/25/20xx 

Affected User 
Narne 

PAUL. JONES 

Sl.HTH PAUL 

CATHERINE. JONES 

HEU.IHOLTZ. ALLEN 

KLINE. JACK 

PAUL, JONES 

'· 

Event 
Details 

~ 

~ 

~ 
~ 
~ 

~ 

~ 
~ 
~ 
~ 
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Login Activity Report 

Tl1e login information is displayed. 

Login Activity Report: Report Criteria flew Reoort I Refine Report 

Oi';ision: All Un rt: All 
Date Range: 12104i20xx -12i25i20xx 

Vie\·,·ing 1 to 2 cf 2 Items 

User I lame• I lumber of Logins Last Login for Search Period 

1. •!;'ES-. JASOll 12i22i20xx 02:!0 Pl.I fT 

2. KLlllE. JACK ~ 12i07i20xx 1 O:~O Al.I fT 

\tie'1'i"ing 1 to 2 cf 2 Items 



Report Generation Activity Report 

The report generntion information is displa;ed. 

Report Generation Activity Report: Report Criteria 

Report Type: All Reports 
Date Range: 11128120xx -12119120xx 

Vie·,·,.ing 1 to 9 of 9 Items 

User r1ame 

1. 'fiES-. JASOfl 

2. COX. f.IARY 

3. KLlllE. J,:,,CK 

4. GORD OJI. ArlDRE•N 

5. ·fi"-GflER. JUD\ 

6. BROOKS. ROGER 

7. •(1AGflER. JUDY 

8. 'NRIGHT. JOSH 

9. EVAflS. JERRY 

V1e'1'ling 1 to 9 of 9 Items 

l 

Last Access for Search Period• 

12.:o:.:2oxx 12::< Pf,1 P-

1210:12oxx 12::• Pf.I PT 

1210:12oxx 12::< Pf.IP-

12i0oi20xx 12::< Pf.I PT 

12/0:/20xx 12::< Pl.IP-

12i0o/20xx 12::4 Pf.I PT 

12/0:12oxx ·12::.! Pl.t P-:-

12i0:/20xx 12::~ PJ.1 Pl 

12/0:i20xx 12::.! PJ.1 P-

Di·.-ision: All Divisions & Company 

\ 

New Report I Refine Report 

Humber of Accesses 

1: 
: 
: 
5 

2 

-otal !lumber cf Accesses: 46 

\ 
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Account Summary List 

Paue I Print 

PDF 

ll
Exrel Summary List 
Wqa Test A • All Di1·isions & Company 

Charges and Limits for Each Account 

C.11 d 
llumbe1 of Trnns.1ctions 

llumbe1 11.une 0.1ily Cycle Monthly Othe1 

... 1484 Wga 0 0 0 0 
Corporate .8.ccourd\ 

... 1575 Wga 0 0 0 0 
Corporate Account\ 

( 

Amount 

D.1ily Cycle Monthly Other 

0.00 0.00 000 0.00 

0.00 0.00 0.00 0.00 

( 

P.1ge 1 of ·1 
Run o.1te: 0311212009 02:44 PM PT 

C1edit Single Expi1 •ltion 
Limit Limit o.1te 

100.00 000 1212049 

100.00 0.00 1212049 



Decline Report 
Page 1 \ Downloacl Print 

• 
Decline Report 
ABC f·JlAJ-.JUFACTURU·JG 

Declined Transactions for Klein, Jack ... 8920 

Transaction 

Date 

10!23!20XX 

10/23/20XX 

·1 on ~.::ox::<.: 

l 

::ail:: L1rnrt: 

S1n:;:lt Purcha~t: 

Amount llame 

600.00 1.1erchant A 

10. 00 1.1erchant B 

31.00 1.1erchant C 

641.00 3 Declines 

1000 

500 

C::ail;· -ransacti:~ns: 15 

30.000 11 c nth ly Lirnrt: 

Merchant 

MCC 

3690 

3501 
c ... ., .. 
... L. ... :• 

l 

Description 

Entertainment 

Entertainment 

Store 

Page 1of1 
Run Date: 11/03/200901:16 Pt.1 P7 

Decline Dates: 09/0·Ji20XX - 11i03!20X.X 

C:,-c!t -ransack:ns: 450 

Decline Reason 

Exceed Single Purchase Limit 

Unauthorized t.1CC 

Unauthorized t.1cc 

l 
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Dollar Ranking Report 

< Return to Offline Report - Select 

To create a report. enter or select t11e information. Select columns from the A'lailable Columns box. and use t11e rigl1t arrow to move them to 
t11e Selectecl Columns box. Clicl: Submit. I lote: Reports with more than 30.000 records ·will generate an error. 

* Rc~uird F1eold 

Request Type 

Report Tqie: 

Di'iision: * 
Date Type 

Immediate Submission 

Dollar Ranking Report 

l __ :~~~--~-i:~~~~?-~-~--~-~?~F~~~~i vi ____ J 

O Transaction Date (~) Posting Date 

r!cte· -r1e ::tari1n;; :!ate cannct te 1Y1cre than;·.: mcnth:: ttfcre tc:ja:.·. 

Date Range 

Filter * 
Report Columns: * 

121] tl1rough [ __ ~-----~-121 j 'rr,n·,:jj ::-: :· 

Available Columns 

Currenc:·/ 
Car-d NuTber - f,aTel 
Mer-chant f,aTe 
Merchant Id 
Division 
Unit 
Transaction Date 
Posting Date 
MCC - Description 

R'[WI!I Ca1Kel 

A 

v 

¢ 
¢ 

Selected Columns 

( 



Inactive Account Detail Report List 

l 

Page 1 I Downloacl Print 

II Inactive Account Detail List 
A.BC DEMO COMPAJJY 

Inactive Card Numbers 

Card !lumber Cardholder Name 

.. 233: Gor::lon, A.n::lre\',' 

.. 27~9 ··/·.'agner. Ju::ly 

.. 9799 Campbell. l.1oll;' 

... 21 ~2 Ccx. l.lar/ 

.. 2.!2~ Ho·~·;e!I. Can::!i 

. 0"9·2 Jones. Susan 

.. 2:27 King. -om 

Last Transaction 

01iOS/20XX 

02/10/20),)( 

08t1 s12ox:{ 

08/20/20XX 

0"/09/20..XX 

0:/2S./20X::< 

0~/02i20XX 

l 

Page 1 of 1 
Run Date: 0Si20/20XX 10:21 Af,t P

Reporting Period based on Posting Date 

Reporting Period: 01/0 l/20:>GX - OS/20/20X.X 

Unit 

SALES 

DE\IELOPl.1EIC 

RESEARCH 

cus-or.IER SUPPOR-

RESEARCH 

S.AUS 

SALES 

l 
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Merchant Category Code Detail Transaction Report 

II Merchant Category Code Detail Transaction Report 
ABC DEMO COMPAJJY . 

Transactions for Each Merchant Category 

Merchant flame Carel flumber Posting Date 

Merchant Category: 2:1 O Inns 

Inn ... 021 s C2/C2/20;:{\ 

Inn ... 0219 02.:c:.:2o_:x)c 

Merchant Category: :.:.11 Grocer)' Store Supermarkets 

Store ... 02::2 c2;0:;20:-<x 

Store .. 0192 O:?/C2/20XX 

Store .. '22CC C2/C:/20X .. \ 

Store ... ': 109 c2.:c:.:2cxx 

Store ... ::-192 02.:c:;2oxx 

Store .. ::2:0 02/C2/20\X 

Ste re ... ·12.:.2 02/C:/20}(·:-<: 

Store ... :997 O:?/Oo/2CXX 

Page 1 of 1 
Run Date: 07/09/20X\ 01 :O:? Pl.I P

Reporting Period Based On: Posting Date 

Reporting Period: 02/01i20XX- 02.:10i20XX 

~.II 31TJOUl1!S con·.;ertecl to USD 

Transaction Date Sales Tax Amount 

C2/01/20.XX c co '-2.9C 

02/02:'20}()( O.CO .:.B.26 

2 Transactions 0.00 91.16 USO 

02/02/20\Y o.oc .::.2.20 

02/C 1/2CXX a.co -1 S.2:? 

02/02i2CXX a.cc :s..:6 

C?/O 1/2CXX 0.00 80.92 

C2/C2i2CXX a.co s.:·J 

O:?i01/20XX O.OC ,.., ... 0" 
LL.;.;·::1 

O?i01/20X\ C.00 28.28 

O:?/O 1.120XX o.co ? " .. ·.::1L 

8 Transactions 0.00 274.57 U SD 

21 Transactions 14.26 1,366.89 USO 

( 



Merchant Category Code Transaction Summary Report 

Page 1 j Download ' Print 

• 

Merchant Category Code Transaction Summary Report 
Acr· .. 1E Corporation 

Transactions for Each Merchant Category 

Merchant Category Debit 

Cocle Description Count Amount Average Count 

210: .Air Con::litioning. Heating. Plumt::ing Contractors L 3.660.70 :60.20 1 

3300 
Contractors Special -ra::le tlot Else·.-1here 

1 2.660.70 2:0.00 1 
Classifie::l 

.:.710 J.liscellaneous Put::lishing an::l Printing ., 3.660.70 :60.20 1 

C'"J"" ~ ... __ : i. .. Enterprise Rent-A-Car 1 3,660.70 6•30.20 1 

6991 - ransportation Commuter Passenger 1.266. 70 2:0.00 1 L 

9 10,694.43 450.00 5 

l l 

Page 1 of 1 

Run Date: 02103/2009 6:23 At., PT 

Reporting Period Based On: Posting Date 

Reporting Period: 01/03/2009 - 01/29/2009 

Credit Total 

Amount Average Count Amount Average 

:60.20 :60.20 4 9,560.20 560.20 

2:0.00 2:0.00 1 9,560.00 250.00 

:eo.20 :60.20 5 9,560.20 560.20 

>360.20 660.20 1 9,560.20 660.20 

2:0.00 2:0.00 3 2,560.00 250.00 

2,100.00 390.00 14 40,800.60 456.12 

l 
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Merchant Detail Transaction Report 

II Merchant Detail Transaction Report 
ABC DErvlO COMPAJJY 

Transactions for Each Account Listed by Merchant Name 

Carel !lumber Posting Date Transaction Date 

Merchant: Electric Company El Paso, TX 

.. ?:72 02/C:/20X.\ 02/02/20.>C< 

.. o::: C?/C 1/20XX 02/22-/20;:(:{ 

2 Transactions 

Merchant: Hardware Company Ajo. AZ 

.. 3920 C l/31/2C>~X c1:2s.:2oxx 

.S.820 02/C 1/20XX 02/28/20>~\ 

2 Transactions 

Merchant: Hotel Augusta. GA 

C2..'19'20XX ·j-:' "" .. ,,. I,,.! C2/21/20XX 

.. 9113 02/21/20X.\ 02/19/2CXX 

.. 2':7~ 02/22/20)G< 02/20/20XX 

3 Transactions 

Page 1 of 1 
Run Date: Oc/09/20XX 09 :>: .4.1.1 P-

Reporting Period Based On: Posting Date 

Reporting Period: o 1/01/20X\ - 02.:o:.:2oxx 

.~.II amounts con·.,:erted to USD 

Sales Tax 

C.CO 

0 00 

0.00 

0 GO 

C.OC 

0.00 

22.01 

:?2.-:e 

27.S..::. 

83.51 

Amount 

10:.0" 

31 s.:9 

484.23 U SD 

20.73 

".17 

24.90 U SD 

'"'::;!0 "C 
.::: .... -;.;.::;! ... 

""1.i'O 

3e:.2.! 

1,095.95 U SD 

( 



Merchant Transaction Summary Report 

• 

Merchant Transaction Summary Report 
ABC DEMO COMPAJJY 

Transactions for Each Merchant 

Del>it 
Merchant Co tint Amount 

Hotel #1 -Austin.-\ US . .w. 7 -1 . .:.22.2-: 

Hotel #2 - -y!er. ~:{US.A_ 9 2.022.c.:. 

Hotel #2 - Indianapolis. ltl USA I :E.S.!. 

Hotel#.! - -ampa. FL US.A I 2:: . .:.0 

Hotel#: - f.laples. FL USA I 1 Q.!.73 

Car Rental Ser.· ice #1 - Utica. If· US . .u. I :2.1-1 

Car Rental Ser·.· ice #2 - 1.11ami. FL USA 1 .:.7.39 

Car Rental Ser·oice #3 - -allahassee, FL US . .::. l 2.:.:..27 

Car Rental Ser·oice #:. - Colfax.··;~·::,,, US4 2 :5.28. 

Car Rental Ser·oice #'5 - Peshtigo. ·;,•1 US4 I 59.:7 

Average 

2C2.19 

22: .73 

:-:.8.:. 

2:: . .:.0 

1C.!.73 

52.71 

.!7.29 

2.:.:..27 

27.0.! 

:9.:7 

Transactions for Each Merchant (Conti11uecl fron1 Page 1) 

Del> it 

Count 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

Merchant Count Amount Average 

Restaurant #:2'5 - Sikeston. 1.10 us::.. 1 2.:..00 3<.00 

Restaurant #':828 - Okemos. 1.11 us.:::. I 1:.11 15.71 

Restaurant #7:11 -1.lar/s·.·iUe. OH us.:. I 1<.0< 1<.0! 

39 5054.36 129.60 

l l 

Count 

o 

0 

0 

2 

Credit 
Amount Average 

0.00 0.00 

1_2:.:._9.~."; 1127 . .:.T; 

0.00 0.00 

C.00 0.00 

O.CO 0.00 

0.00 0.00 

0.00 0.00 

0.00 O.CO 

0.00 0.00 

0.00 0.00 

Credit 

Page 1 of 2 
Run Date: 09/05/20XX Q.i;37 Pf.1 PT 

Reporting Period Based On: Posting Date 

Reporting Period; Q.!/Q1/20X...'< - 09/0Ei20X:."< 

All amounts converted to USO 

Total 
Count Amount Average 

7 1.422.36 USO 203.19 USO 

11 1,777.10 USO 161.55 USO 

1 56.84 USO 56.84 USO 

1 255.40 USO 255.40 USO 

1 104.73 USO 104.73 USO 

1 52.71 USO 52.71 USO 

1 47.39 USO 47.39 USO 

1 264.27 U SD 264.27 USO 

2 55.28 USO 27.64 USO 

1 59.57 USO 59.57 USO 

A.II amounts converted to USO 

Total 

Amount Average Count Amount Average 

0.00 0.00 1 34.00 USO 34.00 USO 

0.00 0.00 1 15.71 USO 15.71 USO 

0.00 0.00 1 14.04 USO 14.04 USO 

(254.94) (127.47) 41 4799.42 USO 117.06 USO 

( 
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Multiple Transactions Per Merchant Report 

Page 1 Download , Print 

II Multiple Transactions Per Merchant 
A.BC DEr·,-10 COMPAJ JY • A.II Di·;isions & Co1111:an1· 

Multiple Transactions Per Merchant 
Currenc:o: USD 

Transaction Posting Card 
Date Date r1u111ber Company; Division 

Carcll1older tlame: Kline. Jacf: 

02/2.:./20}(_}( C?/25/20xx ... 2920 E"-S-ERll 

C2/2"/2Cxx 0?/2::"2C;..;.:-: .. 292C EAS-ERll 

c;,:2.:./2Cx;-: C?/25/20xx ... 2920 E.A.S-ERll 

c 2/2.:'../20x.:o:. C?/25/20xx ... 2.920 E..:.s-rn11 

0?/2.!./20xx C?/25/20;-:_;.: ... 2920 E"-S-ERll 

Merchant 

co 1.1 pu-rn s-o RE 
Den,•er. CO 

co1.1pu-rn s-oRE 
Den·oer. CO 

CQl.IPU-ER s-oRE 
Cen·.·er. CO 

COi.i PU-ER s-oRE 
Oen·.,er. CO 

C 0 I.I PU-ER s-o RE 
Cen·oer. CO 

Page 1 of 1 
Run Date: 02/00/20>~< 03:09 Al.I ~ 

Reporting Period Based On: Posting Date 

Reporting Period: 01/01/2Cxx - 07/0"/20xx 

Description MCC Amount 

27:0 188.88 

2750 1 s.e..s.e. 

27:0 128.38 

?750 188.S.S 

:?750 138.83 

5 Transactions 944.40 USO 

( 



Multinational Transaction Detail Report 

1-. ... Page ·1 ,. [!][8] I Download ' Print 

• 

Multinational Transaction Detail Report 
ABC MANUFACTURING .. 

Transactions for Each Cardholder Name 

Tl .1nsaction 
C.udholder llame Card !lumber D.1te 

Klein, Jack ... 1329 03!06f20XX 

l 

Posting 
Date 

03t1 Of200 

~ 

Merchm1t 

Page 1 of ·1 
Run Date: 11t19f20XX 02:44 PM PT 

Re1>orting Period Based On: Posting Date 

Re1>orting Period: 11 t1 9f2005 - 11 t1 9f20XX 

• Amounts appear in original currency 

llame City, St;1te G:L Code Personal 'Amount 

.ll.uto 
Company Denver, CO 1 234 

l 

623.03 

623.03 



( ( 

Scheduled Account Parameters Report 
• 

S. che. d. uled Acc~u. nt Parameters Report 
i._BC DEl.10 COl.1P"-.rn 

-.II C'1,ISl•)l1S & Cei1r1p3rt·, 

Scheduled Limits 

Scheduled Start Date: 09101120xx 

Sche(ILJle Summary 

,-,,'1'1~ ·I~' 'i_11·,,,. Kime, Jack '~a·; · ;., ... :_· ~r 

'.'r: 0 ~~ U''° <)~·Q1·20n - ll9·15·20H >:.u <1J~~''" I<~· 

Cornmen\s 

Process Daily !lumber r.1onthly Uuml1e1 
Date Time Status 

current l1m1ts 

T€1npnrary L1m11s 

G9."'.~1-2~u 
1221 Pl!.,~ 

Reset L1m1ts 

PassfJ 

Pfn11~; 

of Transactions of Transactions 

tC ?80 

10 ;8C 

18 ?G8 

S9~0 

•;,•ell-;:. Henry 

Daily Dollar 
L1m1t 

:c~ use 

I -~8C l1S: 

:c~ use· 

Page 1 of 1 
Run Date: c.9·01:.::J'(_\ c:: o; P1.1 ~ 

Reporting Period Based On: Post•ng :ate 
Reporting Period: C~---::.:c1~ - i::~_o;.;::,_, 

1: _1r; ,l'l•~ Oµen 

EASTERIJ 

Monthly Credit 
L1m1t 

:.2~G LISJ 

7.COC us: 

: 8G~ ll:"J 

Smgle Plirchase 
Lirn1t 

Scheduled MCC Strategy 

Scheduled Start Date: 09/01/20xx 

Schedule Summa11' 

::ar.jr:::ijer !ian··f Kline. Jack 

:':C'1E'1•1if 09·01·20xx - 09·15·20xx 

Comments 

Process 
Date! Time Status 

Current r.1CC Strategy 

Temporary r.1CC Strategy 

09'01/20;.:;( 
12'21 Pl.1 P- Failed 

Strategy 

lnclus1on 

X Inclusion 

Car'.I rlumter ... 8920 

Rf~Ufst:::r !Jarne- 1:.rells. Henr/ 

Groups 

-RAVEL. LODGl!IG 

X-R.w.vEL. Looc;1nG . .w.01.rn1 

' 

Cad :::tatu;;: Open 

Ci. 1s=cn EASTERIJ 



Top 10 Merchant Category Report 

• 
Top 10 Merchant Category Report 
'-.BC DEi.JO COUP.i..I JY 
AJI Di·v·isions & Compan.1 

Top 10 Merchant Categories 

60.37% - 20.83% - 16.65% 

I 2.09% 

I 0.06% 

100 1
.Q 

Merchant Category Description 

1. co1.1pu-ER s-oRE 

HO-EL 

.w.IRLlllE 

... CAR REri-,,:..,L cor.1P.::.tj 

~ G.t.s s-.::..-:-iori 

l 

1 C0!.1PU-ER s-oRE 

2 HO-El 

2 AIRLltlE 

.!. ChR REfJ-AL C0!.1Pi..ll 

: G.::..s s-.w.-1ori 

Page 1 of 1 
Run Date: 11/19/20X.X 02:.!.!. pr.1 F'""." 

Reporting Period Based On: Posting Date 

Reporting Period: 11.i19/20XX- -1'1/19i20Y..,'( 

.:..11 am:.iunts con·.-erte::l to USJ 

MCC Percentage of Top 10 A1T1ount 

~c 11 - EC.37%i 2.900.CO 

0010 • 2C.8?~1Q UJOC.:O 

:~12 I 1.: . .::% SC0.00 

I 
3 3':7 2.09% 100.28 

7011 c.oe~ .. c 2.9: 

100·,~ 41103.73 USO 

l l 



( ( 

Transaction Detail Report 

Pa~1e 1 j Oow11loacl Print 

II Transaction Detail Report 
ABC DEMO COMPANY 

A.II Di·,-isions & Company 

Charges 

Carclllolcler Card Transaction Posting 
flame !lumber Date Date 

Kline . .lad. .. 8920 01122/20\X 01.:2:.12oxx 

Kline. Jack ... 892C 0?/27/20.::(\ . 0?/29/20XX 

Kline. Jacl; ... 8920 o.:. .. ·0:,.-20::(:< O"iO'o.:20:>~\ 

Out-of-pocket Expenses 

Carcll1olcler Card Transaction 
!lame II umber Date Description 

Kline. Jacl. ... 8.920 02/01/20X\ -axiFare 

~Jine. Jack ... 2920 02/02/20\X Brea I.fast 

Mercl1ant 
Ila me City. State 

Computer Den·•e-r. 
Store co 
Hctel Callas. 

-x 

;:.._irlin e Oal;land. 
C.4 

Expense 
Category GIL Code 

- 27:002 ax1 

1.1eals 27?CO:? 

Page 1 of 1 
Run Date: 09/0•S/20>:); at 11 :39 A.f.1 P-

Reporting Period Based On: Posting Date-

G'L Code 

27?007 

275001 

SPLI 

Reporting Period: 01/01/20.\X - 0"/30/20\X 

Personal 

Arnount'Original 
Currency 

2900.00 

9:0.:0 

11 :o.:o: 

3700.00 USO 

..,/ A.ppro·1ed ... Pending X Declined 

Distance Rate.I 
1 Items Per AmountiOriginal 
Count Diem Currency Status 

0 0 10.00 ..I 

0 0 .:..:: 

14.55 USO 

' 



Weekend and U.S. Holiday Transaction Report 

Pa"e 1 I Download , Print 

II Wee.kend and U.S. Holiday Transaction Report 
A.BC DEMO COMPAJJY . 
.IC.II Di·J1sions & Company 

Weekend and U.S. Holiday Transactions 
Currenc:.:: USD 

Cardholder Company' Weekend' 
I lame Division Holiday 

Kline. Jack E'°'S-ERll Holiday 

Kline. Jacl, E_AS-ERll Saturday 

Kline. Jack E.AS-ERll Sun:::laJ' 

Kline. Jact, EAS-ERll HolidaJ' 

l 

Card 
!lumber 

.. 8920 

... 892C 

.. 8920 

.. C.920 

Transaction 
Date Merchant 

12/2:/20x.x GEllER"L s-oRE 
\/anccu',·er. BC 

12,:2.:;20:-:.x COl.IPU-ER s-oRE 
Oen .. ,er. CO 

12/27/2Cxx co1.1Pu-rn s-oRE 
Den·.·er. CO 

01/01/20x.x GEllERAL s-oRE 
Vancou·oer. BC 

l 

Description 

Page 1 of 1 
Run Date: 09/27i20XX 04:09 Pl.I P'." 

Reporting Period Based On: -ransacticn Date 

Reporting Period: -12/22/20xx - 01/03/20xx 

MCC Amount 

3257 800.00 

2:01 2,900.00 

2eso 800.00 

7011 200.00 

4,700.00 USO 

l 



Treasury Management 

Account analysis 

Sample Client Analysis Statement 

CLIENT ANALYSIS STATEMENT 100 515 9594 Z2040 

• \\'ELLS FARGO BANK, N.A 
WAYZATA <lFFICI-_ 

RELATIOl\SHIP SU~IMARY 

February 200X 
Pag:...: 1 of 4 

Pt)ST CH'F!Cl: HOX H 514 
A~YTOWN, ST 12345-1234 

Officer: Smith. Lee 
Phone No.: 555-555-1234 

CLSHJMl·R _"\_·\\11: 
ATTN: ACCOLNTJNG 
!23 ~1AIN STREET 
ANYTOW'.'-1. 5T 12.'45-7X1JO 

A~ALYSIS SUM'1ARY 

An.~rag:..: Pos!li\e Collected Balance 
Reserve Requirement fr~· 1 O.OU 0

-h 

Im e~tablc Balance A\ aihihle for Ser\' ices. 

Earning~ Allowance !a 0.15 °;, 
Current Month Analyzed Charges 

Current \1onth Posl11on 

'.'Jet Shortfall Due 
State Sak~ T<.1x 
C11y Sales Tax .. 
Lota[ Sales Tax 
Total Shortfall Due 

Current \1onth Fee based Charge\ 
Total Amount Due 

*( barges not offset by bahmcc' 

Numhcr uf tby' thi' cyc·k. 2X 
In,·c;,tahk hal;mce required tu off;,ct SI _00 of analyzed chargccs 
Halance required to c·(l\'Cf all anal~'?cd charges: 

s 
s 

144Jl45.16 
14.404.:'2 

129,640.64 

9,682.54 
1.812.668 

14.XX 
194.50 

179.62 
179.62 

1.24 
0.25 
0.25 

181.J6 

<RS 
187.21 

I TOTAL A'10LNT Dl'E WILL BE DEBITIOD TO ACCOLl\T #395-5009393 ON MARCH 20, 2008. 

A.count 
'.\umber 

A.count 
!\a me 

•_:;95._'i(J(l9393 Acc'Ollll\ name I 
'i'\(1-119190~4 Acn>Lm! nam~ 2 

*lnd1c~lc' b1ll111g acc·uunl 

wellsfargo.com/com 

BALAl\CE SUMMARY 

Ase rage 
Ledger 

14i M:" 

Axerage 
Collected 

2oc19 Wells Fargo Bank. N.A. All rig:1ts reserved. Membe:- FDIC. 

TM-1185 · 03/09 

'.\cgati\'e 
,\n·rage Daily Coll Lse of 
negati\ e Coll Fund Rate 

Sen-ice 
Charge 

continued on reverse side 



Sample Client Analysis Statement (continued) 

CLIENT ANALYSIS STATEMENT 300 515 9594 Z2040 

RELATIO'.'<SHIP St;MMARY 

SERVICE DETAIL 

Svo AFP Service Unit 
Code Code Description Price Volume 

CK001 01 0000 Account Maintenance w/Chk Return 13.50000 2.00 
CK011 01 0101 Credits Posted 0.65000 9.00 
CK191 01 0310 ODA Frequent Statement Cycle 

General Account Services 
2.50000 7.00 

CS002 45 0200 lnvestaccount Base Charge 
Investment/Custody Services 

150.00000 1.00 

T=Service Subject to Sales Tax 

BALANCE ADJUSTJ\.1E~TS 

Transaction Correction 
Date Date 

Number of Change in Average 
Days Collected Balance Account 

February 2008 
Page 2 of 4 

Service 
Charges 

27.00 T 
5.85 

17.50 
50.35 

150.00 
150.00 

194.50 
5.85 

200.35 

Description 

ODA 395-5009393 02/01/06 02/28/06 73,000.00 
Account Total 

Grand Total 

28 l 506,290.32 ) Balance Adjustment 
sos.290.32 I 
506,290.32 

CLIENT ANALYSIS ST A TEMENT 300 515 9594 Z2040 

ACCOUYI' SUMMARY 
February 2008 
Page 4 of4 

Jl.:::>YJNT NhMF: 1 

.i:,:-:N: MCCO::N':'!~i-0 

123 MAlN ~TP:C:l:,T Officer: Smith, Lee 
.l:;'.'J'!TCMN, ST :2345 7890 Phone No 555-555-1234 

BALA~CE SU\1\1ARY 

Account 
Number 

Account 
Name 

395-5009393 Account Name 1 

Number of days this cycle: 28 

Average 
Ledger 

143.645 143,645 

lnvestable balance required to offset $1.00 of analyzed charges: 
Balance required to cover all analyzed charges 

SERVICE DETAIL 

SVC 
Code 

CK001 
CK011 
CK191 

AFP Service 
Code Description 

01 0000 Account Maintenance w/Chk Return 
01 0101 Credits Posted 
01 0310 ODA Frequent Statement Cycle 

General Account Services 

CS002 45 0200 lnvestaccount Base Charge 
Investment/Custody Services 

Unit 
Price 

13.50000 
0.65000 
2.50000 

150.00000 

Negative 
Coll Use of 
Fund Rate 

8.721.63 
1,447,790 

Service 
Charge 

171.85 

Volume 
Service 
Charges 

1.00 
9 00 
1.00 

1.00 

13.50 T 
5.85 
2.50 

21.85 

150 00 
150.00 

166.00 
5.85 

171.85 

For more information on the Client Analysis Statement, contact your Wells Fargo treasury management representative or visit 
www.wellsfargo.com/com. 

wellsfargo.com/com 
@2009 Wells Fargo Bank, N.A. All rights reserved. Member FDIC. 
TM-1185 - 03/09 
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Foreign Exchange 

Currency List for Corporate Clients 

Release 4 - November 2014 
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Printable Currency List for Corporate Clients II 
Document history 

Document version Month issued What is changed? 

Version 1 February 2014 Complete revision 

Version 2 May 2014 AUD, KZT, RUB, and XPF special requirements updated. CNY 
Payment information updated. MMK removed. 

Version 3 August 2014 Cover page and document history. BRL, PEN and XOF special 
requirements updated. CNH cutoff time updated. China renminbi 
(offshore) Cayman Multi-Currency Account added. Updated Multi-
Currency Account footnote. Remove UAH. 

Version 4 November 2014 GNF added. BRL, CNH and IDR special requirements updated. 
KRW and RUB are available via Payment Manager. An informational 
page was added for CNH Payment. LTL removed from currency list 
because Lithuania will adopt EUR on 1-Jan-2015. CAD and MXN 12 
pm ET cutoff (same day) noted for Payment Manager. CAD and 
MXN 1 pm ET cutoff (same day) noted for CEO Wires. Corrected 
spelling of Samoa Tala. 

© 2011-2014 Wells Fargo Bank, N.A. All rights reserved. Page 2 
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Printable Currency List for Corporate Clients 

For more information contact the Foreign Exchange team at: 
fxolsales@wellsfargo.com or toll-free at 1-877-932-3965 

Currency Description USO Payment Available on 
Minimum Manager CEO Wires 

ALBANIAN LEK (ALL) $1,000 

ALGERIAN DINAR (DZD) $1,000 

ANGOLAN KWANZA (AOA) $1,000 

ARGENTINA PESO (ARS) $1,000 

ARMENIAN DRAM (AMO) $1,000 

ARUBAN FLORIN (AWG) $1,000 

AUSTRALIA DOLLAR (AUD) none Yes Yes 

BAHAMIAN DOLLAR (BSD) n/a 

BAHRAIN! DINAR (BHD) none Yes 

BANGLADESH TAKA (BOT) $1,000 

BARBADOS DOLLAR (BBD) $1,000 

BELIZE DOLLAR (BZD) $1,000 

BERMUDAN DOLLAR (BMD) $1,000 

BOLIVIA PESO (BOB) $1,000 

BOSNIA-HERZEGOVINA MARKA (BAM) $1,000 

BOTSWANA PULA (BWP) $1,000 

BRAZILIAN REAL (BRL) $1,000 

BRUNEI DOLLAR (BND) $1,000 

BULGARIAN LEV (BGN) $1,000 

CAMBODIAN RIEL (KHR) $1,000 

CANADA DOLLAR (CAD) none Yes .. Yes .. 

CAPE VERDEAN ESCUDO (CVE) $1,000 

CAYMAN ISLAND DOLLAR (KYD) $1,000 

CENTRAL AFRICA FED. FRANC (XAF) $1,000 

CENTRAL AFRICA FED. FRANC (XOF) $1,000 

CHILEAN PESO (CLP) $1,000 

( 

II 
Notes 

Yes 4:00 pm ET cutoff two days before value date 

Yes 4:00 pm ET cutoff two days before value date 

Yes 4:00 pm ET cutoff two days before value date 

Yes 4:00 pm ET cutoff two days before value date 

Yes 4:00 pm ET cutoff two days before value date 

Yes 4:00 pm ET cutoff two days before value date 

Yes 6:00 pm ET cutoff the day before value date 

Must send US dollars 

6:00 pm ET cutoff the day before value date (Closed Fridays) 

Yes 4:00 pm ET cutoff two days before value date 

Yes 4:00 pm ET cutoff two days before value date 

Yes 4:00 pm ET cutoff two days before value date 

Yes 4:00 pm ET cutoff two days before value date 

Yes 4:00 pm ET cutoff two days before value date 

Yes 4:00 pm ET cutoff two days before value date 

Yes 4:00 pm ET cutoff two days before value date 

Yes 4:00 pm ET cutoff two days before value date 

Yes 4:00 pm ET cutoff two days before value date 

Yes 4:00 pm ET cutoff two days before value date 

Yes 4:00 pm ET cutoff two days before value date 

Yes 1 :30 pm ET cutoff (Same Day) 

Yes 4 :00 pm ET cutoff two days before value date 

Yes 4:00 pm ET cutoff two days before value date 

Yes 4:00 pm ET cutoff two days before value date 

Yes 4:00 pm ET cutoff two days before value date 

Yes 4:00 pm ET cutoff two days before value date 

**CAD currency in Payment Manager has 12:00 pm ET cutoff (Same Day) and CEO Wires has 1:00 pm ET cutoff (Same Day). 

© 2011-2014 Wells Fargo Bank, N.A. All rights reserved. Page 3 



Printable Currency List for Corporate Clients II 
Currency Description USO Payment Available on 

Minimum Manager CEO Wires Notes 

CHINA YUAN RENMINBI (CNY)* 
none Yes 4:00 pm ET cutoff two days before value date ONSHORE 

CHINA YUAN RENMINBI (CNH) 
none Yes 3:00 pm ET cutoff the day before value date 

OFFSHORE 

COLOMBIAN PESO (COP) $1,000 Yes 4:00 pm ET cutoff two days before value date 

COSTA RICAN COLON (CRC) $1,000 Yes 4:00 pm ET cutoff two days before value date 

CROATIAN KUNA (HRK) $1,000 Yes 4:00 pm ET cutoff two days before value date 

CZECH REPUBLIC KORUNA (CZK) none Yes Yes 6:00 pm ET cutoff the day before value date 

DENMARK KRONE (DKK) none Yes Yes 6:00 pm ET cutoff the day before value date 

DOMINICAN PESO (DOP) $1,000 Yes 4:00 pm ET cutoff two days before value date 

EAST CARIBBEAN DOLLAR (XCD) $1,000 Yes 4:00 pm ET cutoff two days before value date 

EGYPTIAN POUND (EGP)* none 4:00 pm ET cutoff two days before value date 

EL SALVADOR COLON (SVC) n/a Must send US dollars 

ETHIOPIAN BIRR (ETB) $1,000 Yes 4:00 pm ET cutoff two days before value date 

EURO (EUR) none Yes Yes 9:00 am ET cutoff (Same Day) 

FIJIAN DOLLAR (FJD) none Yes Yes 4:00 pm ET cutoff two days before value date 

FRENCH POLYNESIAN FRANC (XPF) none Yes Yes 4:00 pm ET cutoff two days before value date 

GHANA CEDI (GHS) $1,000 Yes 4:00 pm ET cutoff two days before value date 

GREAT BRITAIN POUND (GBP) none Yes Yes 9:00 am ET cutoff (Same Day) 

GUATEMALA QUETZAL (GTQ) none Yes Yes 10:00 am ET cutoff (Same Day) 

GUINEAN FRANC (GNF) $1,000 Yes 4:00 pm ET cutoff two days before value date 

GUYANA DOLLAR (GYD) $1,000 Yes 4:00 pm ET cutoff two days before value date 

HONDURAS LEMPIRA (HNL) $1,000 Yes 4:00 pm ET cutoff two days before value date 

HONG KONG DOLLAR (HKD) none Yes Yes 6:00 pm ET cutoff the day before value date 

HUNGARIAN FORINT (HUF) none Yes Yes 6:00 pm ET cutoff the day before value date 

ICELAND KORUNA (ISK) n/a Must send US dollars 

INDIA RUPEE (INR) none Yes Yes Yes 6:00 pm ET cutoff the day before value date 

INDONESIAN RUPIAH (IDR) $1,000 Yes 4:00 pm ET cutoff two days before value date 

ISRAELI SHEKEL (ILS) none Yes Yes 6:00 pm ET cutoff the day before value date 

© 2011-2014 Wells Fargo Bank, N.A. All rights reserved. Page 4 
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Printable Currency List for Corporate Clients 

( 

II 
Currency Description USO Payment Available on 

Minimum Manager CEO Wires Notes 

JAPANESE YEN (JPY) none Yes Yes 6:00 pm ET cutoff the day before value date 

JAPANESE YEN (JPY) none Yes Yes 6:00 pm ET cutoff the day before value date 

JORDANIAN DINAR (JOO) none Yes 8:00 am ET cutoff the day before value date (Closed Fridays) 

KAZAKHSTAN TENGE (KZT) $1,000 Yes 4:00 pm ET cutoff two days before value date 

KENYAN SHILLING (KES) $1,000 Yes 4:00 pm ET cutoff two days before value date 

KUWAITI DINAR (KWD) none Yes Yes Yes 8:00 am ET cutoff the day before value date (Closed Fridays) 

LEBANESE POUND (LBP) $1,000 Yes 4:00 pm ET cutoff two days before value date 

LESOTHO LOTI (LSL) $1,000 Yes 4:00 pm ET cutoff two days before value date 

MACAU PATACA (MOP) $1,000 Yes 4:00 pm ET cutoff two days before value date 

MADAGASCAR ARIARY (MGA) $1,000 Yes 4:00 pm ET cutoff two days before value date 

MALAWIAN KWACHA (MWK) $1,000 Yes 4:00 pm ET cutoff two days before value date 

MALAYSIAN RINGGIT (MYR) $1,000 Yes 4:00 pm ET cutoff two days before value date 

MAURITIUS RUPEE (MUR) $1,000 Yes 4:00 pm ET cutoff two days before value date 

MEXICO PESO (MXN) none Yes** Yes** Yes 1 :30 pm ET cutoff (Same Day) 

MOROCCAN DIRHAM (MAD) none Yes 8:00 am ET cutoff the day before value date (Closed Fridays) 

MOZAMBIQUE METICAL (MZN) $1,000 Yes 4:00 pm ET cutoff two days before value date 

NAMIBIAN DOLLAR (NAO) $1,000 Yes 4:00 pm ET cutoff two days before value date 

NEPALESE RUPEE (NPR) $1,000 Yes 4:00 pm ET cutoff two days before value date 

NETHERLAND ANTILLEAN GUILDER 
$1,000 Yes 

4:00 pm ET cutoff two days before value date 
(ANG) 

NEW ZEALAND DOLLAR (NZD) none Yes Yes 6:00 pm ET cutoff the day before value date 

NIGERIAN NAIRA (NGN) $1,000 Yes 4:00 pm ET cutoff two days before value date 

NORWEGIAN KRONE (NOK) none Yes Yes 6:00 pm ET cutoff the day before value date 

OMANI RIAL (OMR)* none Yes 6:00 pm ET cutoff two days before value date 

PAKISTAN RUPEE (PKR) $1,000 Yes 4:00 pm ET cutoff two days before value date 

PAPUA NEW GUINEA KINA (PGK) $1,000 Yes Yes Yes 4:00 pm ET cutoff two days before value date 

PARAGUAY GUARANI (PYG) $1,000 Yes 4:00 pm ET cutoff two days before value date 

** MXN currency in Payment Manager has 12:00 pm ET cutoff (Same Day) and CEO Wires has 1:00 pm ET cutoff (Same Day). 

© 2011-2014 Wells Fargo Bank, N.A. All rights reserved. Page 5 



Printable Currency List for Corporate Clients II 
Currency Description USD Payment Available on 

Minimum Manager CEO Wires Notes 

PERUVIAN NUEVO SOL (PEN) $1,000 Yes 4:00 pm ET cutoff two days before value date 

PHILIPPINES PESO (PHP) none Yes Yes 6:00 pm ET cutoff the day before value date 

POLISH ZLOTY (PLN) none Yes Yes 6:00 pm ET cutoff the day before value date 

QATAR RIAL (QAR) none Yes Yes Yes 8:00 am ET cutoff the day before value date (Closed Fridays) 

ROMANIAN LEI (RON) none 6:00 pm ET cutoff the day before value date 

RUSSIAN RUBLE (RUB) none Yes Yes 6:00 pm ET cutoff the day before value date 

SAUDI ARABIA RIYAL (SAR) none Yes Yes 6:00 am ET cutoff the day before value date 

SERBIAN DINAR (RSD) $1,000 Yes 4:00 pm ET cutoff two days before value date 

SEYCHELLOIS RUPEE (SCR) $1,000 Yes 4:00 pm ET cutoff two days before value date 

SIERRA LEONEAN LEONE (SLL) $1,000 Yes 4:00 pm ET cutoff two days before value date 

SINGAPORE DOLLAR (SGD) none Yes Yes 6:00 pm ET cutoff the day before value date 

SOLOMON ISLANDS DOLLAR (SBD) $1,000 Yes 4:00 pm ET cutoff two days before value date 

SAMOA TALA (WST) $1,000 Yes 4:00 pm ET cutoff two days before value date 

SOUTH AFRICA RAND (ZAR) none Yes Yes 8:00 pm ET cutoff the day before value date 

SOUTH KOREAN WON (KRW) $100 Yes Yes Yes 4:00 pm ET cutoff two days before value date 

SRI LANKA RUPEE (LKR) $1,000 Yes 4:00 pm ET cutoff two days before value date 

SWAZILAND LILANGENI (SZL) $1,000 Yes 4:00 pm ET cutoff two days before value date 

SWEDEN KRONA (SEK) none Yes Yes 6:00 pm ET cutoff the day before value date 

SWITZERLAND FRANC (CHF) none Yes Yes 6:00 pm ET cutoff the day before value date 

TAIWAN DOLLAR (TWO)* none Yes Yes 3:00 pm ET cutoff the day before value date 

TANZANIAN SHILLING (TZS) $1,000 Yes 4:00 pm ET cutoff two days before value date 

THAILAND BAHT (THB) none Yes Yes 6:00 pm ET cutoff two days before value date 

TONGAN PA' ANGA (TOP) $1,000 Yes 4:00 pm ET cutoff two days before value date 

TRINIDAD AND TOBAGO DOLLAR 
none 

5:00 pm ET cutoff the day before value date 
(TIO)* 

TUNISIAN DINAR (TND) $1,000 Yes 4:00 pm ET cutoff two days before value date 

TURKISH LIRA (TRY) none Yes Yes 6:00 pm ET cutoff the day before value date 

UGANDA SHILLING (UGX) $1,000 Yes 4:00 pm ET cutoff two days before value date 

© 2011-2014 Wells Fargo Bank, N.A. All rights reserved. Page 6 
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Printable Currency List for Corporate Clients 

Currency Description 

UNITED ARAB EMIRATES (AED) 

URUGUAY PESO (UYU) 

VANUATU VATU (VUV) 

VENEZUELA BOLIVAR (VEF) 

VIETNAMESE DONG (VND) 

ZAMBIA KWACHA (ZMW) 

ZIMBABWE DOLLAR (ZWD) 

USO 
Minimum 

none 

$1,000 

$1,000 

n/a 

$1,000 

$1,000 

n/a 

Payment 
Manager 

Yes 

© 2011-2014 Wells Fargo Bank, N.A. All rights reserved. 

Available on 
CEO Wires 

Yes 

( 

II 
Notes 

6:00 am ET cutoff the day before value date (Closed Fridays) 

Yes 4:00 pm ET cutoff two days before value date 

Yes 4:00 pm ET cutoff two days before value date 

Must send US dollars 

Yes 4:00 pm ET cutoff two days before value date 

Yes 4:00 pm ET cutoff two days before value date 

Must send US dollars 

Page 7 



Printable Currency List for Corporate Clients 

Customer benefits of sending foreign currency vs. U.S. dollar 
international wires 

More Information - By handling the exchange up front, you will 
know at the time the wire is initiated the exact exchange rate and 
greatly reduce the potential uncertainty about the amount the 
beneficiary will receive. 

Quick Delivery Time - Most foreign-denominated wires have 2-

business day value to reach the beneficiary, Canadian wires have 1-

business-day delivery - generally US dollar international wires can 
take 5-7 business days. 

Minimize foreign bank fees - When foreign banks control the 
exchange, additional lifting fees can be incurred and it is often 
difficult to estimate what the total fees on a transaction will be. When 
you send a payment in the local currency of the receiving bank, the 
transaction typically flows more smoothly and you are rarely 
surprised by additional fees. 

More wire control - Since we send foreign currency out of a Wells 
Fargo account in the foreign country, we only deal with one bank 
when a beneficiary claims non-receipt. In contrast, when sending an 
international US dollar wire, we may have to go through 2-3 banks 
due to wire routing. 

XAF: Central Africa CFA Franc 
Participant Countries 

Cameroon 

Chad 

Equatorial 
Guinea 

Central African 
Republic 

Congo 

Gabon 

XOF: West Africa CFA Franc 
Participant Countries 

Benin 

Guinea-Bissau 

Mali 

Senegal 

KEY 

Burkina Faso 

Ivory Coast 

Niger 

Togo 

Green - Foreign currency, no minimums, buy 
and sell allowed, * denotes buy only currency 

Gray - Foreign currency with minimums, buy 
allowed, sell not allowed 

White - Always US dollars 

II 
EUR: Euro Participant 
Countries 

Andorra Anstria 

Belgium Cyprus 

Estonia Finland 

France Germany 

Greece Ireland 

Italy Kosovo 

Latvia Lithuania 

Luxembourg Malta 

Monaco Montenegro 

Netherlands Portugal 

San Marino Slovakia 

Slovenia Spain 

Vatican City 

Disclaimer: The above information is subject to change at any time without prior notice due to market conditions or other factors. If the changes are material, Wells Fargo 
will update and re-distribute the list. 

© 2011-2014 Wells Fargo Bank, N.A. All rights reserved. Page 8 
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Printable Currency List for Corporate Clients 

ANGOIAN KWANZA (AOA) 

ARGENTINA PESO (ARS) 

AUSTRALIA DOLLAR (AUD) 

BAHRAIN! DINAR (BHD) 

BANGLADESH TAKA (BDT) 

BRAZILIAN REAL (BRL) 

CANADA DOLLAR (CAD) 

CAPE VERDEAN ESCUDO (CVE) 

CENTRAL AFRICA FED. FRANC 
(XOF) 

Special Currency Requirements 

Beneficiary full name and address 
Beneficiary's Bank Name and SWIFr Code (including branch if available) 
Beneficiary's account number 
Reason for payment (invoices, taxes, salary, capital injection, etc.) 

I. Beneficiary 25-digit !BAN 

I. Beneficiary's telephone number 
2. Beneficiarv CBU and CUIT number 
3. The benef;ciary is required to sign documents at their bank in order to 
receive ARS in their account 

1. BSB 6-digit number 

I. Beneficiary 22-digit !BAN 

I. Branch Location 
2. Beneficiary's telephone number 
3. The beneficiary is required to sign documents at their bank in order to 
receive BDT in their account 

I. Beneficiary's telephone number 
2. Beneficiary 29-digit !BAN 
3. Ordering client's full name and address 
4. Beneficiary CNPJ (Cadastro Nacional de Pessoas .Juridicas) or CPF 
#(Cadastrado de Pessooas Fisicias) - Tax ID# 

a. CNJP #:14 digits - Corporate (00.000.000/0001-00) 
b. CPF #: 11 digits - Individual (000.000.000-00) 

5. Payments to individuals may not surpass USD 10K equivalent 
6. Verification of payment instructions is required for large payments 
(notional BRL 100K+) prior to showing a firm rate quote 
7. The beneficiary is required to sign local bank documents in order to 
receive BRL in their account. Funds will be converted onshore once the 
required documents have been signed by the beneficiary (online or at 
branch). It is essential that documents arc signed in a timely manner in 
order to avoid any delays in crediting of funds. 

I. 9-digit transit code 

1. Beneficiary's telephone number 

I. Beneficiary 24-digit !BAN 

© 2011-2014 Wells Fargo Bank, N.A. All rights reserved. 
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fll 
Other Information 

Banks will hold payment orders for 90 days when they 
are not collected on value date. Banks will reject the 
payment on Day 90 if it is still pending. However the 
funds will not be returned unless recalled. 

Banks will hold payment orders for 90 days if funds are 
not collected on value date. Banks will reject the 
payment on day 90 if it is still pending. However funds 
will not be returned unless recalled. 
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Printable Currency List for Corporate Clients II 
CCY Special Currency Requirements Other Information 

1. Beneficiary's name and complete address 

CHILEAN PESO {CLP) 2. RUT (Chilean tax) Number 
3. Beneficiary's telephone number 
4. Beneficiary's account type 

CHINA YUAN RENMINBI {CNY) 
1. Only one type of payment is allowed: invoices for goods and services. See CNY Payment page for further information. ONSHORE 

1. Can settle offshore (beneficiary located outside of China) and onshore 
(beneficiary located in China) 
For onshore settlement: 
2. Reason for pa)~nent must be one of the following: 

CHINA YUAN RENMINBI {CNH) a. Cross Border Goods Trade Debit 
b. Cross Border Sen;ce Trade Debit See CNH Payment page for further information. OFFSHORE c. Cross Border Capital Transfer Debit 
d. Charity Donation Debit 
e. Other current Account Transaction Debit 

3. Payment description and the Invoice Number if applicable 
4. 12-digit CNAPS (China National Advanced Payment System) 

1. Beneficiary's telephone number 
COSTA RICAN COLON {CRC) 2. Beneficiary's 17-digit account number 

3. Beneficiary National ID 

COLOMBIAN PESO {COP) 1. Beneficiary Tax ID 
2. Beneficiary's telephone number 

FRENCH POLYNESIAN FRANC {XPF) 1. B/O Client's full address XPF can only be sent to the following countries: New 
Caledonia, French Polynesia, Wallis and Futuna Islands 

GUATEMALA QUETZAL {GTQ) 1. NIB 11-digit account number 
2. Beneficiary's telephone number 

HONDURAS LEMPIRA {HNL) 1. Beneficiary Tax ID 
2. Beneficiary Account Type (Checking or Savings) 

Follow this payment details format: "As per agreement 
1. Specific purpose of payment between remitter and beneficiary pertains to invoice 

INDIA RUPEE {INR) 2. IFSC code - 11 characters number XXXXXX'' 
3. Remitter and beneficiary relationship Further information may be requested by the Indian 

banks on a case-by-case basis. 

1. Underlying document (invoices, sales agreement, tax bill, expense 
form) are required for payments !DR 500 Mio and up. *For multiple 

INDONESIAN RUPIAH {IDR) payments requested same day totaling !DR 500 Mio and up, documents 
are required for each individual transfer. 
2. Purpose code in addition to the required supporting documents 
3. Verification of payment instructions prior to showing a firm rate quote 

© 2011-2014 Wells Fargo Bank, N.A. All rights reserved. Page 10 
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Printable Currency List for Corporate Clients 

( 

II 
CCY Special Currency Requirements Other Information 

ISRAELI SHEKEL (ILS) 1. Beneficiary 23-digit !BAN 

JORDANIAN DINAR (JOD) 1. Beneficiary 30-digit !BAN 

1. Remitter's full name, address, and account number 
2. Beneficiary 20-digit !BAN 
3. Beneficiary Bank 9 digit BIK code or BIC 

KAZAKHSTAN TENGE (KZT) 4. 10-digit "EKNP" (payment classification code) 
5. Beneficiary Tax ID -

Entity: 12-digit "BIN" (B!Nnnnnnnnnnnnn) 
Individual: 12-digit "IIN" (I!Nnnnnnnnnnnnn) 

KUWAITI DINAR (KWD) 1. Beneficiary 30-digit !BAN 

MEXICO PESO (MXN) 1. 18-digit CLABE 

MOZAMBIQUE METICAL (MZN) 
1. Exact bank location - branch 
2. NIB 21-digit account number 

NEPALESE RUPEE (NPR) 1. Exact bank location - branch 

PARAGUAY GUARANI (PYG) 1. Exact bank location - branch 
2. Provide PYG account 

1. Beneficiary's telephone number 
2. Exact bank location - branch 

PERUVIAN NUEVO SOL (PEN) 3. Beneficiary 20-digit account number 
4. Beneficiary Tax ID -

Entity: 11-digit "RUC" (Registro Unicode Contribuyente) 
Individual: 8- or 9- digit "DNI" (Documento Nacional de Identidad) 

POLISH ZLOTY (PLN) 1. Beneficiary 28-digit !BAN 

QATAR RIAL (QAR) 1. Beneficiary 29-digit !BAN 

ROMANIAN LEU (RON) 1. Exact bank location - branch 

1. Amount of rubles down to the kopeck. 
2. Beneficiary account number MUST be 20 digits and contain (810) to 
match CCY Code 
3. Beneficiary INN (Tax ID): 10 - 12 digit numerical code will be 
forwarded to you by the beneficiary 

RUSSIAN RUBLE (RUB) 4. Beneficiary Bank BIK code (Russian bank code) 9 digits 
5. Beneficiary Bank Correspondent account # with the Central Bank code 
- 20 digits 
6. VO Code (type of payment - VO followed by five digits, example: 
V002010 
7. Value-Added Tax: Is it included, or not included in the wire? 

SAUDI RIYAL (SAR) 1. Beneficiary 24-digit !BAN 

© 2011-2014 Wells Fargo Bank, N.A. All rights reserved. Page 11 



Printable Currency List for Corporate Clients II 
CCY Special Currency Requirements Other Information 

SEYCHELLOIS RUPEE (SCR) 1. Exact bank location - branch 

SIERRA LEONEAN LEONE (SLL} 1. Exact bank location - branch 

1. Under $2oK all payments sent regardless of reason 
for payment. 
2. Over $2oK Invoice payments can be sent to any bank 

SOUTH KOREAN WON (KRW) 1. Beneficiary"s telephone number in South Korea 
3. Over $2oK Non-invoice related payments can only be 
sent to a handful of banks and you must send 
settlement instructions to fxolsales@wellsfargo.com for 
approval 

TURKISH LIRA (TRY) 1. Beneficiary 26-digit IBAN 

U.A.E. DIRHAM (AED) I. Beneficiary 23-digit IBAN 

VIETNAMESE DONG (VND) 1. Exact bank location - branch 

© 2011-2014 Wells Fargo Bank, N.A. All rights reserved. Page 12 
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Printable Currency List for Corporate Clients 

I CNY Payment I 

Beneficia1y information must be verified by Wells Fargo's Foreign Exchange team before requesting a rate online. You can either email 
the instructions to: fxolsalcs({l'wcllsfargo.com OR call our toll free number: 1-877-932-3965 

Rate requests must be in by 3 pm Eastern Time. We cannot secure an exchange rate after 3 pm Eastern Time. 

Only one type of payment is allowed: settlement of invoices for goods and services. 

Invoices denominated in RMB (CNY) must be for trade transactions for goods and services only. 

Prior to sending your ;<.ire, make sure the beneficiary can receive CNY and that they've notified their bank of the incoming wire. The 
beneficiary must provide documentation to their beneficiary bank to validate that incoming CNY funds are for goods and services 
provided. Furthermore documentation must be denominated in CNY, that is, the beneficiary cannot receive CNY for goods and services 
invoiced in USD. 

Many return wires and delays stem from the beneficiary bank not being notified of an incoming payment and not 
being able to receive the CNY payment. 

Payment Requirements: 

CNY - China Yuan Renminbi requirements: 

Verify beneficiary bank information, i.e. name and SWIFI' Code 

Reason / purpose for payment 

Beneficiary's name 

Telephone number of the beneficiary 

Ordering company's complete name 

Ordering company's complete address 

© 2011-2014 Wells Fargo Bank, N.A. All rights reserved. 
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Printable Currency List for Corporate Clients 

I CNH Payment I 

CNH can settle offshore (beneficiary located outside of China) and onshore (beneficiary located in China) 

Payments settling onshore are limited to payment types that fall under certain business categories. Currently those business categories 
are: 

1. Cross-border Goods Trade 
2. Cross-border Service Trade 
3. Cross-border Capital Transfer 
4. Charity Donation 
5. Other current Account Transactions 
6. Cross-border Fund Transfer (for MT202 only) 

Prior to sending your wire, make sure the beneficiary can receive cross-border RMB and that they've notified their bank of the incoming 
wire. The beneficiary must have a RMB cross-border license and provide documentation to their beneficiary bank to validate that 
incoming cross-border RMB funds are for the purposes indicated in the payment instructions. Depending on the category of payment the 
beneficiary may require additional regulatory approval. Furthermore documentation must be denominated in RMB, that is, the beneficiary 
cannot receive RMB for goods and services invoiced in USO. 

Many return wires and delays stem from the beneficiary not having all the supporting documentation in place for their 
beneficiary bank, and the beneficiary bank not being able to receive the cross-border RMB. 

© 2011-2014 Wells Fargo Bank, N.A. All rights reserved. 
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Printable Currency List for Corporate Clients 

( 

II 
Cross-border Goods Trade 

Cross-border settlement conducted for trade in goods, including individual retail consumptions, general merchandise, goods for 
processing, goods required for repairing, goods procured in ports by carriers, transactions to be settled by letter of credit, bills for 
collection, payment of impmi equipment and advanced payment, etc. 

Cross-border Service Trade 

Cross-border settlement conducted for trade in services, including individual bill payments, services or fees relating to transportation; 
travel; communications; construction services; installation projects and their subcontract services; insurance; financial services; computer 
and information services; royalties and license fees; sports and entertainment; water, electricity and gas bills to be paid by corporations or 
financial institutions; rent; audit fees; hotel accommodations fees; legal fees; advertising and promotion fees; copyright and design fees; 
research and development fees; company registration fees; medical expenses; government services not mentioned above and other 
commercial services, etc. 

Cross-border Capital Trade 

Capital account transactions, (capital transfers and acquisition/disposal of non-productive or non-financial assets), capital injection, 
capital reduction, capital payment, direct investments, securities investments, other investments, shareholder's loan/repayment, other 
capital payments as approved by relevant regulatory authorities, fund transfers for foreign direct investment ("FDI") by enterprises and 
RMB Qualified Foreign Institutional Investor ("RQFII") projects by enterprises, bonds, fund transfer between enterprises, individual 
investments, etc. 

Charity Donation 

Donation to charities (non-profit making organizations) 

Other Current Account Transactions 

Income and current transfers, remittance of profits, bonus, dividend payment, tax payment and scholarships, etc. 

Cross-border Fund Transfer 

Cross-border fund transfer between banks 

© 2011-2014 Wells Fargo Bank, N.A. All rights reserved. Page 15 



Printable Currency List for Corporate Clients II 
Currencies with Cayman/ London Multi-Currency Account Capability* 

CCY DESCRIPTION Cayman Account London Account FX Transactions Transactions Transactions 

AED UAEDirham Approve by 6 am ET the day 
N/A 

Approve by 6 am ET the day 
before Value Date before Value Date 

AUD Australian Dollar Approve by 6 pm ET the day Approve by 10 am ET the Approve by 6 pm ET the day 
before Value Date day before Value Date before Value Date 

BHD Bahrai11i Dinar Approve by 6 am ET the day Approve by 10 am ET the Approve by 6 am ET the day 
before Value Date day before Value Date before Value Date 

CAD Canadian Dollar Approve by 1:30 pm ET on Approve by 11 am ET 011 Approve by 1:30 pm ET 011 
Value Date Value Date Value Date 

CHF Swiss Franc Approve by 6 pm ET the day Approve by 10 am ET the Approve by 6 pm ET the day 
before Value Date day before Value Date before Value Date 

CNH China Yuan Renmi11bi (offsore) Approve by 3 pm ET the day 
N/A 

Approve by 3 pm ET the day 
before Value Date before Value Date 

CZK Czech Koruna Approve by 6 pm ET the day Approve by 10 am ET the Approve by 6 pm ET the day 
before Value Date day before Value Date before Value Date 

DKK Danish Krona Approve by 6 pm ET the day Approve by 10 am ET the Approve by 6 pm ET the day 
before Value Date day before Value Date before Value Date 

EUR European Euro Approve by 9 am ET on Approve by 10 am ET on Approve by 9 am ET on Value 
Value Date Value Date Date 

FJD Fijian Dollar Approve by 4 pm ET two 
N/A 

Approve by 4 pm ET two days 
days before Value Date before Value Date 

GBP Great British Pound Approve by 9 am ET on Approve by 10 am ET on Approve by 9 am ET on Value 
Value Date Value Date Date 

HKD Hong Kong Dollar Approve by 6 pm ET the day Approve by 10 am ET the Approve by 6 pm ET the day 
before Value Date day before Value Date before Value Date 

HUF Hungarian Forint Approve by 6 pm ET the day 
N/A 

Approve by 6 pm ET the day 
before Value Date before Value Date 

!LS Israeli Shekel Approve by 6 pm ET the day 
N/A 

Approve by 6 pm ET the day 
before Value Date before Value Date 

INR Indian Rupee Approve by 6 pm ET the day Approve by 10 am ET the Approve by 6 pm ET the day 
before Value Date day before Value Date before Value Date 

,JOD Jordanian Dinar Approve by 8 am ET the day 
N/A 

Approve by 8 am ET the day 
before Value Date before Value Date 

JPY Japanese Yen Approve by 6 pm ET the day Approve by 10 am ET the Approve by 6 pm ET the day 
before Value Date day before Value Date before Value Date 

© 2011-2014 Wells Fargo Bank, N.A. All rights reserved. Page 16 
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Printable Currency List for Corporate Clients 

( 

-CCY DESCRIPTION Cayman Account London Account FX Transactions Transactions Transactions 

KWD Ku\vaiti Dinar 
Approve by 8 am ET the day 

N/A 
Approve by 8 am ET the day 

before Value Date before Value Date 

MAD Moroccan Dinar 
Approve by 8 am ET the day 

N/A 
Approve by 8 am ET the day 

before Value Date before Value Date 

MXN Mexican Peso 
Approve by 1:30 pm ET on Approve by 10 am ET on Approve by 1:30 pm ET on 
Value Date Value Date Value Date 

NOK Norwegian Krone 
Approve by 6 pm ET the day Approve by 10 am ET the Approve by 6 pm ET the day 
before Value Date day before Value Date before Value Date 

NZD New Zealand Dollar 
Approve by 6 pm ET the clay Approve by 10 am ET the Approve by 6 pm ET the day 
before Value Date clay before Value Date before Value Date 

OMR Omani Rial 
Approve by 6 pm ET two 

N/A 
Approve by 6 pm ET two clays 

days before Value Date before Value Date 

PIIP Philippine Peso Approve by 6 pm ET the day 
N/A 

Approve by 6 pm ET the day 
before Value Date before Value Date 

PLN Polish Zloty 
Approve by 6 pm ET the clay Approve by 10 am ET the Approve by 6 pm ET the day 
before Value Date day before Value Date before Value Date 

QAR Qatari Rial 
Approve by 8 am ET the day 

N/A 
Approve by 8 am ET the day 

before Value Date before Value Date 

SAR Saudi Riyal 
Approve by 6 am ET the day 

N/A 
Approve by 6 am ET the day 

before Value Date before Value Date 

SEK Swedish Krona 
Approve by 6 pm ET the day Approve by to am ET the Approve by 6 pm ET the clay 
before Value Date day before Value Date before Value Date 

SGD Singapore Dollar 
Approve by 6 pm ET the day Approve by 10 am ET the Approve by 6 pm ET the day 
before Value Date clay before Value Date before Value Date 

THB 'lbai Bahl 
Approve by 6 pm ET two Approve by 10 am ET the Approve by 6 pm ET two clays 
clays before Value Date clay before Value Date before Value Date 

TRY Turkish New Lira 
Approve by 6 pm ET the day Approve by 10 am ET the Approve by 6 pm ET the day 
before Value Date clay before Value Date before Value Date 

USD United States Dollar 
Approve by 4 pm ET on Approve by 11 am ET on Approve by 4 pm ET on Value 
Value Date Value Date Date 

XPF French Polynesian Franc 
Approve by 4 pm ET two 

N/A 
Approve by 4 pm ET two clays 

days before Value Date before Value Date 

ZAR South African Rand 
Approve by 8 pm ET the clay Approve by 10 am ET the Approve by 8 pm ET the day 
before Value Date day before Value Date before Value Date 

*For transactions involving Cay1nan and London accounts, the earlier cutoff ti111e bct\\'een the t\VO is enforced. For san1e day, sa1nc currency book transfers bet\vcen 
accounts in the Cay1nan branch, the cutoff ti1ne is 5:30 pn1 ET on \Taluc Date. For sa1ne da.v, san1c currency book transfers bet\vccn accounts in the London branch, the 
cutoff time is 1:30 pm ET on Value Date. 
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HLOI02 

Hierarchy ID: 120 - 999999999999 

Location 
llJ 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999499 

99999999999[) 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999lJ99999 

999999999999 

999999999999 

999999999999 

999999999999 

l 

t:dernal 

Merchant 
Number 

DBA 

Name 

DBA Name 

lJHA Name 

IJHA Name 

DBA Name 

DBA Name 

DHA J'\a11w 

IJHA J'\anw 

OBA Name 

OBA Name 

IJHA Name 

IJBA Name 

OBA Name 

OBA Name 

DHA Name 

IJBA Name 

OBA Name 

OBA J'\aml' 

DHA J'\aml' 

IJHA Name 

OBA Name 

OBA Name 

OBA Name 

DBA Name 

DBA Name 

DBA Name 

DBA Name 

DHA Name 

OBA Name 

DBA Name 

DBA Name 

Currenc~· 

Code 

USO 

USO 

USD 

USO 

USO 

USD 

USD 

USD 

USO 

L'SO 

USD 

USD 

USO 

USO 

USD 

USD 

USO 

USD 

USD 

USO 

USO 

USO 

USO 

USO 

USO 

USO 

USD 

USO 

USO 

USD 

Terminal 
ID 

00000 

00000 

()\)()()() 

()()()()\) 

00000 

00000 

{)()()()() 

00000 

00000 

00000 

00000 

00000 

00000 

00000 

00000 

00000 

00000 

00000 

00000 

00000 

00000 

00000 

00000 

00000 

00000 

00000 

()()()()() 

00000 

00000 

00000 

Batch 
Number 

000000057800 

000000057800 

000000057800 

000000057800 

000000057800 

000000057800 

000000057800 

0000000578{)0 

000000057800 

000000057800 

000000057800 

()()()()()()()57800 

000000057800 

000000057800 

()(){)()()()057800 

000000057800 

000000057800 

000000057800 

000000057800 

000000057800 

000000057800 

000000057800 

000000057800 

000000057800 

000000057800 

000000057800 

000000057800 

()()()()()0057800 

000000057800 

000000057800 

Invoice 

:'I/umber 

Credit Refund Detail 
From 12/05/2009 To 12/05/2009 

Submit 
Date 

12/0)/()9 

12.:05.'09 

12.1oswJ 
12.'()5:09 

12/05 '09 

12/05/09 

12/05 109 

12;'05:09 

!2;'05.109 

!2;'05/09 

12/05/09 

12;'05 '09 

12/05/09 

12/05/09 

12/05,'09 

12/05/09 

12;05/09 

12/05/09 

12/05/09 

12/05/09 

12/05/09 

!2/05/09 

12/05,09 

I 2i05;09 

12105/()9 

12/05/09 

12105/09 

12105/09 

12105/09 

12105;09 

l 

Card 
T)·pe 

MC 

MC 

MC 

MC 

MC 

MC 

VISA 

VISA 

VISA 

MC 
VISA 

VISA 

MC 

MC 
MC 
VISA 

M( 

VISA 

VISA 

VISA 

VISA 

VISA 

MC 

VISA 

VISA 

MC 

MC 

VISA 

VISA 

VISA 

Cardholder 
Number 

999999******99') 

999999••••••999 

999999******999 

999999******999 

999999******999 

999999******999 

999999******999 

999999******999 

999999******999 

999999••••••999 

999999••t•n999 

999999••••••999 

999999••••••999 

999999••••••999 

999999******999 

999999******999 

999999******999 

999999•••***999 

999999••••••999 

999999••••••999 

999999******999 

999999******999 

999999******999 

999999******999 

999999• ...... •999 

999999* ...... *999 

999999••• ... •999 

999999******999 

999999••••••999 

999999••••••999 

Trans Entry Entry 
Amount .\lode Desc 

-0.48 02 Magnetic stripe rci 

-128.91 02 Magnetic stripe rel 

-0.98 02 Magnetic stripe rel 

-0.98 02 Magnetic stripe re: 

-0_98 02 Magnetic stripe rel 

-0.98 02 Magnetic s1ripc re: 

-4.82 02 Magnetic stripe rel 

-1(47 02 Magnetic stripe rel 

-8.77 02 M<ignctic stripe rel 

-10.95 02 Magnetic stripe re: 

-!0.97 02 Magnetic stripe rci 

-10_<)8 02 Magnetic stripe rel 

- I 0.98 02 M<ignctic stripe rel 

-12.06 02 M<ignctic stripe re; 

-13.16 02 Magnetic stripe re; 

-14.26 02 Magnetic stripe re< 

-14.42 02 tl.fagnctic stripe m 

-18.43 02 Magnetic stripe rel 

-20.29 02 Magnetic stripe re: 

-2 I 94 02 Magnetic stripe re: 

-21 94 02 Magnetic stripe rel 

-21.94 02 Magnetic stripe re: 

-21.94 02 Magnetic stripe re; 

-23.04 02 Magnetic stripe re: 

-24.13 02 Magnetic stripe re: 

-24.13 02 Magnetic stnpe re: 

-2(,J3 02 Magnetic stnpc re; 

-27-43 02 Magnetic stripe rel 

-27_43 02 Magnetic stripe re; 

-27.43 02 Magnetic stripe re; 

Trans 
Date 

12/03/09 

I 2i03i09 

12/03109 

12103;09 

12,()3109 

I 210Ji()9 

12/0J/09 

1210J109 

12i03i09 

l2i()Ji09 

12103/09 

12i03i09 

12/03/09 

!2/03109 

12/03/09 

12103/09 

12/03/09 

12/03109 

12103/09 

l2i03109 

l2i03109 

12/03/09 

12/0]i09 

12/0]/09 

l2i0]i09 

l2iOJI09 

!2/03/09 

12/03/09 

12/03/0<) 

I 2/0J/09 

Run Date 12/30/2009 

Status 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

l!C 

Code 

MJ05 

Ml ITT 

M105 

MI05 

MD8 

Ml(J5 

\/375 

V092 

V092 

\1738 

\'092 

V092 

MIO! 

M738 

1\1738 

\1092 

M!OI 

\1092 

V092 

\/092 

\/092 

\'092 

M!OI 

\/092 

V092 

M738 

MIO! 

V092 

V092 

V092 

\ 
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HL0201 Debit Transaction Detail 
l<"rom 07/01/20111 To 07/23/2010 

Hierarchy ID: 120 - 999999999999 Run Date 07/23/20111 
Localion ID Elll'rnal OBA Curnnq Tcrrninal Batch lmok<' Suhmit Card Cardholtkr Trans Tram Tran~ Entr~ Enlr~ Auth Statu~ "il·t»orl.. 

_\Indian! Name Codl' Ill fliumlicr '.'iumhl'r Dall' T~pe '\um her Amounl T~pe Date \lode Dcscriplion Code Ill 
'l;umhcr 

9'l99999lj()l)l)l) 99<l9999<}9999l) DBA ~,irnc l"SD 0(>750 0675090122..JI 00067_'il19 07.()l.2010 AT~l J2J45(J*'°OHl2J4 47 19 Sak 07 .. 01 ·2010 02 Swiped 123456 Pruccs>cd PULS! 

999999999999 9999999999999 DBA '\;11nc t'SD ()(,750 06750901:'241 ()()()(17509 07 01·2010 ATM J2J45(>UHH J 2~..J 4 44 Snk 07·01 '201U ')() S,11pc<l 123456 Processed l\"Tli\K 

999999999999 9999999999999 IJlj,\ '\;1n1c LSD 01>750 Q(,7509032249 ()()1)(1750') 07 0.1·20!0 ATM 12345(1******12J4 32 88 Snk 07·().\ '2010 90 S\\1pcJ 12.H."6 Procco;o;cd r;-..;TLNK 

99')<)'l99999<J9 999<N99999999 Dl!,\i'<:mic· l'SD 06750 0675090522.'7 000(>7511') 117.'05·2010 AT\1 J2J45(J'*** 0 1234 S 47 Sak 07'05 2010 90 S\1 ipcd 12_l45fi Procc>>cd INTLNK 

999999999<)49 9')<)<)<)99999999 DBA N:unc t:sn 0(1750 067509102256 ()()()67509 07. ll>-2010 AT\l l2345(J** 0 **1234 4 65 Sak 07'10.2010 02 S11 q1cd l2J456 Proccs~cd STAR. l: 

<)<)999999<)9'19 9999999999999 DBA N;11nc \:SD 06750 067509112228 ()()()6750') 07..J 1,.2010 ATM 12J456**h•• 12_14 14.711 Sak 07') ),201() 90 Swiped IB456 Processed cL:24 

<)<)999999999') 99999999')9999 llBA ~amc· i;sD 067."0 067."091J2240 (Hll167509 (17, 13'201(1 ATM ]2J456*•u••12J4 54.58 Sak 07'1 J.201() 90 S\\1pcd 123456 Processed Cli24 



HL0605 

Hierarchy ID: 60 - 999999999999 

Location ID 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

l 

External 
Merchant 
l\umher 

DOA ~amc Currency 

Code 

DBA Nllme USO 

OBA Name USD 

DBA Name USD 

OBA Name USO 

DBA Name USD 

DBA Name lJSD 

DBA Name USO 

OBA >lame USO 

OBA Name USD 

DBA Name USO 

OBA N<ime USO 

OBA Name USO 

OBA Name USO 

OBA Name USO 

ORA Name USO 

OBA N"amc USO 

OBA Name USO 

OBA Name USO 

OBA Name USD 

DBA Name USO 

DBA Name USO 

DRA Name USD 

DBA Name USD 

DBA Name USD 

Ol3A Name USO 

DBA ~ame USD 

D8A Name USO 

OBA Name USO 

Dl3A :-.lame USO 

Card Type Summary by Location/Date 

Submit Date Card 
Type 

12/02/09 0000 I-MC 

12/02/09 00001-MC 

12/02109 00001-MC 

12/01/09 00001-MC 

12/01/09 00001-MC 

12/01/09 0000!-MC 

12/02/09 00001-MC 

12/0J.109 00001-MC 

12101/09 00001-\1(' 

12/02109 00001-MC 

12/01/09 0000!-MC 

12/01/09 00001-MC 

12/01109 00001-MC 

12/02/09 00001-MC 

12/01/09 00001-MC 

12/02/09 0000 l-MC 

12/02/09 00001-MC 

J 2/02/09 00001-MC 

12/01/09 0000\-~(' 

12101109 00001-MC 

12102/09 0000 I-MC 

12102/09 00001-MC 

12/02109 00001-M(' 

12/02/09 00001-MC 

12/02/09 00001-MC 

12/02/09 00001-MC 

12102/09 0000 I-MC 

12/02/09 00001-MC 

12102/09 0000 I-MC 

From 12/01/2009 To 12/02/2009 

Sales Sales Refund Refund 
Count Amount Count Amount 

l 

49.25 

64. !8 

320.99 

5.35 

21.39 

139.09 

26.99 

45.66 

5.49 

46.08 

29.35 

5.4 \ 

45.66 

32.76 

27.18 

32.46 

32.61 

29.35 

29.41 

548 

32.76 

49.15 

48.93 

54.36 

32.84 

21.85 

5.38 

102.88 

21.61 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

Rejected 
Count 

0 

0 

0 

0 

0 

() 

() 

() 

0 

0 

0 

Rejected Average l'ict 

Amount Ticket Count 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

().()() 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

24.63 

64.18 

320.99 

5.35 

21.39 

139.09 

26.99 

45.66 

5.49 

46.08 

29.35 

5.41 

45.66 

32.76 

27.18 

32.46 

32.61 

29.35 

29.41 

5.48 

32.76 

49.15 

48.93 

54.36 

32.84 

21.85 

5.38 

102.88 

21.61 

Run Date 12/29/2009 

Net ~et 

Percentage Amount 
Count 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

49.25 

64.18 

320.99 

5.35 

21.39 

139.09 

26.99 

45.66 

5.49 

46.08 

29.35 

5.41 

45.66 

32.76 

27.18 

32.46 

32.61 

29.35 

29.41 

5.48 

32.76 

49.15 

48.93 

54.36 

32.84 

21.85 

5.38 

!02.88 

21.61 

l 

NCI 
Percentage 

Amount 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 



( ( 

HLOI04 Qualification Expense Detail by Location/Date 

Hierarchy ID: 90 - 999999999999 

Location 
ID 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

External l\.1crchant 

I\ umber 

lJBA 
Name 

Currency 
Code 

DBA Name USD 

OBA Name USO 

OBA Name USO 

OBA Name USO 

OBA Name USO 

OBA Name USO 

OBA Name USO 

OBA Name USO 

OBA Name USO 

OBA Name LSD 

OBA Name USO 

OBA Name USO 

DBA Name USO 

OBA Name USO 

DBA Name USO 

OBA Name USO 

OBA Name USO 

OBA Name USO 

OBA Name USO 

OBA Name USO 

OBA Name USO 

DBA Name USO 

OBA Name USO 

OBA Name USD 

DBA Name USO 

DBA Name USD 

DBA Name USO 

From 12/05/2009 To 12/05/2009 

Description 

M203 Ml.'.-world elite merit iii 

VX 17 Vi-cpsin::tail a!! other - debit 

VOSO Vi-cps/rcwanls I 

V232 Vi-husincss card-retail 

V8 l 7 Vi-cps/retail all other - debit 

010 Di ... c-psl - retail 

M009 Mc-domestic merit iii 

M095 Mc-world me merit I 

M097 Mc-world me merit iii 

M203 Mc-\vorld elite merit iii 

V050 Vi-cps/rewards I 

Y634 Vi-cps/card not present debit 

Y8 l 7 Vi-cps/retail all other - debit 

V050 Vi-cps/rewards I 

YX 17 Vi-cps/retail all other - debit 

M309 Mc-enhanced merit iii base 

M609 Mc-domestic merit iii (debit) 

V050 Vi-cps/rewards 1 

V8 l 7 Vi-cps/retail all other - debit 

V050 Vi-cps/rewards I 

V248 Vi-signature preferred - retail 

V8 I 7 Vi-cps/retail all other - debit 

M609 Mc-domestic merit iii (debit) 

V023 Vi-cps retail all other 

V634 Vi-cps/card not present debit 

VS 17 Vi-cps/retail all other - debit 

M309 Mc-enhanced merit iii base 

Submit 

Date 

12/05/09 

12/05/09 

I2/05/09 

12/05/09 

I 2/05/09 

12105!09 

12/05/09 

12/05/09 

12/05/09 

12/05/09 

12/05/09 

12/05!09 

12/05/09 

12/05/09 

12105109 

12/05/09 

12105!09 

12/05/09 

12/05/09 

12/05/09 

12/05/09 

12105109 

I2/05/09 

12/05/09 

12/05/09 

12/05/09 

12/05/09 

Interchange Expense is an estimated calculation; amounts may change when actual billing occurs 

Trans Trans 
Count Amount 

4 

4 

4 

2 

4 

143.50 

388.15 

183.05 

l66.25 

192.00 

802.38 

62.95 

122.00 

71.00 

105.70 

522.65 

7.20 

224.50 

607.85 

38.20 

706.00 

340.10 

3,894.05 

452.80 

124.00 

52.00 

36.40 

54.60 

250.90 

80.00 

167.00 

872.60 

Interchange 
Expense 

3.26 

4.60 

3.32 

3.76 

2.I3 

13.82 

1.09 

2.60 

1.43 

2.43 

9.02 

0.27 

2.91 

10.13 

0.54 

12.41 

3.87 

64.55 

5.26 

2.15 

1.19 

0.52 

0.72 

4.06 

1.43 

1.87 

15.20 

( 

Run Date 12/30/2009 

Rate 

2.20(~,0 + .10 

1.03~,o + .15 

l.65~1o + .10 

2.20~lo+ .IO 

1.03% + .I5 

l.7I%) + .10 

1.58°'<) -t .10 

2.05°A) + . Io 

1.73~11 + . I 0 

2.20°/o+ .IO 

1.65°/0+ .10 

1.60%1+ .15 

l.OJCYo+ .I5 

1.65%+ .10 

1.03%1+ .15 

1.73~1o + .IO 

1.05%1 + .15 

1.65(~() + .10 

1.03~,;, I .15 

1.65°/o + . I 0 

2. IO~'!i + .10 

\.03o/o+ .15 

1.05'%+ .15 

1.541Yo t .10 

1.60 1~,0 t .15 

1.03!~/o I .15 

l.7J<}'(i f .10 



HLOl 19 Refund Qualification Expense Summary 
From 12/0112009 To 12/02/2009 

Hierarchy ID: 90 - 999999999999 Run Date 12/30/2009 

Currency Card Description Trans Trans Interchange 
Code Type Count Amount Expense Rate 

USO DSCVR 204 Disc-commercial adjustment voucher program 1 I -21.60 -0.49 0 

USO MC MIOI Mc-consumer credit refund 4 4 -874.20 -15.91 0 

USO VISA V692 Vi-consumer card non-passenger transport return de 5 -388.96 -5.10 0 

USD VISA V092 Vi-consumer card non-passenger transport credit I -137.40 -2.42 0 

Interchange Expense is an estimated calculation; amounts may change when actual billing occurs 

l l l 
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HL0129 

Hierarchy ID: 90 - 999999999999 

Corporatl' 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

External l\1crchant 

:\umber 

( ( 

Qualification Analysis Summary by Corporate 

DBA 

Name 

NETWORK PROVIDERS ASSOC 

NETWORK PROVIDERS ASSOC 

NETWORK PROVIDERS ASSOC 

NETWORK PROVIDERS ASSOC 

NETWORK PROVIDERS ASSOC 

NETWORK PROVIDERS ASSOC 

NETWORK PROVIDERS ASSOC 

'.\IETWORK PROVIDERS ASSOC 

NETWORK PROVIDERS ASSOC 

NETWORK PROVIDERS ASSOC 

NETWORK PROVIDERS ASSOC 

NETWORK PROVIDERS ASSOC 

NETWORK PROVIDERS ASSOC 

NETWORK PROVIDERS ASSOC 

From 12/05/2009 To 12/06/2009 

Currency 

Code Description 

USD 00 I Amcx pass-thru 

USD 010 Disc-psi- retail 

USO M009 Mc-domestic merit iii 

USD M095 Mc-world me merit I 

USD M097 Mc-world me merit iii 

USD M203 Mc-world elite merit iii 

USD M309 Mc-enhanced merit iii base 

USD M609 Mc-domestic merit iii (debit) 

USD \/023 Vi-cps retail all other 

USD V050 Vi-cps/rewards I 

USD \/232 Vi-business can.I-retail 

USD V248 Yi-signature preferred - retail 

USIJ \/634 Vi-cps/card not present debit 

USD \/817 Vi-cps/retail all other - debit 

Trans 
Count 

4 

I 

I 

I 

2 

2 

3 

3 

2 

12 

I 

I 

2 

16 

Run Date 12/30/2009 

Trans 
Amount 

950.30 

802.38 

62.95 

122.00 

71.00 

249.20 

1,578.60 

394.70 

250.90 

5.331.60 

166.25 

52.00 

87.20 

1.499.05 



HL4001 

Hierarchy ID: 100 - 999999999999 

Location 
ID 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

999999999999 

l 

External DBA 
Merchant Name 
Number 

OBA Name 

OBA Name 

DBA Name 

DBA Name 

DIJA Name 

OBA Name 

OBA Name 

OBA Name 

OBA Name 

OBA Name 

OBA Name 

DBA Name 

OBA Name 

OBA Name 

OBA Name 

OBA Name 

OBA Name 

OBA Name 

OBA Name 

OBA Name 

DBA Name 

OBA Name 

OBA Name 

OBA Name 

OBA Name 

OBA Name 

Currency 

Code 

USD 

USD 

USD 

USD 

USD 

USD 

USD 

USD 

USD 

USD 

USD 

USD 

USD 

USD 

USD 

USD 

USD 

USD 

USD 

USD 

USD 

USD 

USD 

USD 

USD 

USD 

Refunds with no Sale 
From 12/01/2009 To 12/15/2009 

Results include only activity that exceeds 0 in refunds dollars 

Invoice Batch 
Number Number 

000000017800 

000000017800 

000000017800 

000000017800 

000000017800 

000000017800 

000000017800 

000000017800 

000000017800 

000000017800 

000000017800 

000000017800 

000000017800 

000000017800 

000000017800 

000000017800 

000000017800 

000000017800 

000000017800 

000000017800 

000000017800 

000000017800 

000000017800 

000000017800 

000000017800 

000000017800 

{ 

Submit 
Date 

12101109 

12101109 

12/01/09 

12/01/09 

12/01/09 

12101109 

12/01/09 

12/01/09 

12/01/09 

12101109 

12101109 

12/01/09 

12/01/09 

12101109 

12/01/09 

12/01/09 

12/01/09 

12101109 

12/01/09 

12/01/09 

12/01/09 

12/01/09 

12/01/09 

12/01/09 

12/01/09 

12/01/09 

Card Cardholder 
Type Number 

l\1C 999999******9999 

rv1C 999999******9999 

!VIC 999999******9999 

!VIC 999999******9999 

rvtc 999999******9999 

MC 999999******9999 

!VIC 999999******9999 

rvtC 999999******9999 

MC 999999******9999 

MC 999999******9999 

l\.1C 999999******9999 

MC 999999******9999 

MC 999999******9999 

rvtc 999999******9999 

rvtc 999999******9999 

VISA 999999******9999 

VJSA 999999******9999 

VISA 999999******9999 

VISA 999999******9999 

VISA 999999******9999 

VISA 999999******9999 

VISA 999999******9999 

VISA 999999******9999 

VISA 999999******9999 

VISA 999999******9999 

VISA 999999******9999 

Trans 
Date 

11/30/09 

11/30/09 

11/27/09 

11/27/09 

11/27/09 

11/30/09 

I l/30/09 

11/27/09 

11/30/09 

11/30/09 

11/27/09 

11/27/09 

11/30/09 

11/30/09 

11/30/09 

11/27/09 

11/30/09 

11/30/09 

11/30/09 

11/30/09 

11/30/09 

11/27/09 

11130109 

11/30/09 

I 1 /30/09 

11/30/09 

Run Date 12/30/2009 

Trans 
Amount 

-1,000.00 

-66.10 

-10.92 

-135.98 

-66.10 

-632.94 

-1,809.18 

-21.18 

-I 00.00 

-716.80 

-256.31 

-487.32 

-100.00 

-200.00 

-100.00 

-606.15 

-276.88 

-1,264.69 

-273.26 

-221.52 

-3,315.35 

-66.10 

-21.30 

-133.05 

-172.47 

-1,377.50 

l/C 
Code 

l 



-

-

= .s:: ..... 
" N ·;: 
= .c: ..... 
" < 

-:; -;; -:; 

iii~ 

= 
- -" - - -

c - - c = - - - c - = 0 - - - c c - = = - - - - c c - ~ c 

:; ,,-, 8 "T rj .- 2'i'. 'f r< ,.- _ '.'.'.. C r{ rj :::: :!';: ~ .; ;::?; :; ..,,- = ;::?; '" ::;: _ ;:;; 

3 - - - g C - - ~ - - - - rl - - - - - r1 C C - 3 = •• C - rl 

.r ;;· 5 g "' 

- ,.. rr "'· 

- = ~ 



HL0402 

Hierarchy ID: JOO - 123456789999 

Currenq· Funded Net 3rd Party 
Code Date Sales Adjustments Adjustments 

USD 03/01109 348,481.21 0.00 -40.652.87 

USD 03/02/09 734,784.10 -46.61 -82, 146.32 

USD 03/03/09 565,492.77 122.65 -64,615.41 

USD 03/04/09 226,871.82 0.00 -33,604.18 

USD 03/05/09 236,763.82 -5,000.00 -32,396.88 

USO 03/06/09 242,674.31 0.00 -32,029.89 

USO 03/07/09 267,821.52 0.00 -29,026.57 

USO 03/08/09 371,405.54 0.00 -45,056.54 

l 

Bank Deposit Summary by Date 
From 03/01/2009 To 03/09/2009 

Interchange Ser\'ice 
Charges Charges Fees 

0.00 0.00 0.00 

-138,327.43 -3,904.83 -10,275.79 

0.00 0.00 0.00 

0.00 0.00 0.00 

0.00 0.00 0.00 

(J.00 0.00 0.00 

0.00 0.00 0.00 

0.00 0.00 0.00 

l 

Run Date 04/02/2009 

Chargcback I 
Reversals Deposit 

0.00 307,828.34 

0.00 500,083.12 

-833.38 500, 166.63 

0.00 193,267.64 

0.00 199,366.94 

-892.76 209,751.66 

-309.65 238,485.30 

0.00 326,349.00 

l 



( ( ( 

HLOSIO Adjustment Summary by Corporate 

From 03/01/2009 To 03/31/2009 

Hierarchy ID: 100 - 123456789999 Run Date 04/02/2009 

Corporate External DBA Currency Trans Trans 
I[) l\.1crchant Name Code Category Count Amount 

Nmnbcr 

123456789999 DBA REDACTED RETAIL USD Fees I -150.00 

123456789999 DllA REDACTED RETAIL USD Debit 851 -32.471.52 

I 2345(J 789999 DBA REDACTED RETAIL USD Report I -275.00 

123456789999 DBA REDACTED RETAIL USD Equipment 4 -1,155.00 

123456789999 DBA REDACTED RETAIL USD Assessment 202 -5,639.19 

123456789999 DllA REDACTED RETAIL USIJ Chargebacks 36 -9,699.6 7 

123456789999 DBA REDACTED RETAIL USD Interchange 2.346 -99.443.03 

123456789999 DBA REDACTED RETAIL USD Data capture 202 -646.89 

123456789999 DBA REDACTED RETAIL USD Authorizs 154 -581.36 

123456789999 DBA REDACTED RETAIL USD Service charges 5,414 -3.870.20 

123456789999 DBA REDACTED RETAIL USD Deposit adjustments 4 -417.92 

123456789999 DllA REDACTED RETAIL USD Interchange charges 202 -773.69 

123456789999 DBA REDACTED RETAIL USD Debit service charge 98 -34.63 

123456789999 DBA REDACTED RETAIL USD Financial adjustments 22 -19,411.86 

123456789999 DBA REDACTED RETAIL USD Account management f 194 -7.107.54 

123450789999 DBA REDACTED RETAIL USD Chargcback transactior 21 -360.00 
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HL1506 CB Percent of Sales based on Corporate 
From 03/01/2009 To 03/31/2009 

Hierarchy ID: I 00 - 123456789999 Run Date 04/02/2009 

Loe E:\fernal l>BA Currency Chargcback Chargeback Percent Chargeback Percent Average 

ID '.\tcrchant Name Code Status Count of Sales Amount of Sales Chargeback 
Nnmhcr Tickl't 

123456789999 DBA REDACTED 132 LSD OPEN 2 0.0008 542.24 0.0035 271.12 

123456789999 DBA REDACTED 149 USD OPEN 2 0.0008 242.45 0.0016 121.23 

123456789999 DBA REDACTED 100 USD OPEN I 0.0004 244.00 0.0016 244.00 

1234567X9999 DBA REDACTED 507 USD OPEN 0.0004 100.011 0.0007 100.00 

123456789999 DBA REDACTE!l 156 USD OPEN I 0.0004 346.28 11.0023 346.28 

12345() 789999 DBA REDACTED 157 USD OPEN 0.0004 96.94 0.0006 96.94 

123456 789999 DBA REDACTED 510 USD OPEN I 0.11004 345.60 0.002.1 345.60 

123456789999 DBA REDACTFD 513 LSD OPEN I 0.00114 888.44 11.0058 888.44 

123456789999 DBA REDACTUJ 195 USD OPEN 3 0.0012 201.88 0.0013 67.29 

123456789999 DBA RFDACTEIJ 999 LSD OPloN I 0.0004 12.76 0.0001 12.76 

123456789999 DBA REDACTED 534 USD OPEN 2 0.0008 184.47 0.0012 92.24 

123456789999 DBA REDACTED 114 USD CLOSED I 0.0004 l 82.48 0.0012 182.48 

123456789999 DBA REDACffll 119 USD CLOSED I 0.0004 66.31 0.0004 66.3 l 

123456789999 DBA REDACTED 126 USD CLOSED I 0.0004 139.50 0.0009 139.50 

123456789999 DUA REDACTED 131 USD CLOS FD I 0.0004 217.40 0.0014 217.40 

123456789999 IJBA REDACTED 146 USD CLOSED 0.0004 820.77 0.0054 820.77 

123456789999 llBA REDACTED 151 USD CLOSED I 0.0004 127.69 0.0008 127.69 

12345(1789999 llllA REDACTED 153 USD CLOSED 2 0.0008 386. 79 0.0025 193.40 

123456789999 IJBA REDACTED 159 USD CLOSED 2 0.0008 512.56 0.0034 256.28 

123456789999 DllA REDACTED 513 USD CLOSED 2 0.0008 892.76 0.0058 446.38 

123456789999 DBA REDACTED 514 USD CLOSED I 0.0004 374.82 0.0025 374.82 

123456789999 DBA REDACTED 518 USD CLOSED I 0.0004 285.53 0.0019 285.53 

123456 789999 DBA REDACTFD 168 USD CLOSED I 0.0004 156.71 0.0010 156.71 

1234567X9999 DHA REDACTED 531 USD CLOSED 2 0.0008 573.51 0.0038 286.76 

12345(1789999 DHA REDACTED 174 USD CLOSED I 0.01104 174.22 0.0011 174.22 
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Municipal Advisor RFP Disclosure 
This proposal is submitted in response to your Request for Proposal #0037201 for Banking 
Services dated December 19, 2014. The contents of this proposal and any subsequent 
discussions between us, including any and all information and analysis with respect to 
product is provided to you in reliance upon your compliance with the guidance of the staff of 
the SEC's office of Municipal Securities in order for a request for proposal to be consistent 
with the exemption for responses to requests for proposals or qualifications provided under 
the municipal advisor rules (the "Muni Advisor Rules") of the Securities and Exchange 
Commission (the "SEC") (240 CFR 15Ba1-1 et seq.). 

In submitting this proposal (a)Wells Fargo Bank, N.A. ("Wells Fargo") is not acting as an 
advisor to Virginia Tech ("you") and does not owe a fiduciary duty pursuant to Section 15B of 
the Securities Exchange Act of 1934 to you with respect to the information and material 
contained in this proposal; (b) Wells Fargo is acting for its own interests; and (c) you should 
discuss any information and material contained in this proposal with any and all internal or 
external advisors and experts that you deem appropriate before acting on this information or 
material. 

Revised 11/6/2014 





-

-

Student Lender Disclaimer 

The parties hereto represent and warrant to one another that the pricing and 
other terms and conditions for the services provided under this agreement are 
unrelated to whether the school refers private education loans to Wells Fargo and 
to the amount of any such referrals. 





- "\Velis Fargo Merchant Ser\iccs RFP response conditions 
Wells Fargo Merchant Services is responding only to the merchant processing 
sections of this Request for Proposal. Wells Fargo Merchant Services would 
like to clarify that the Merchant Processing Agreement and the Bank 
Agreement are separate agreements. 

By responding to the RFP, Wells Fargo Merchant Services is not indicating 
our acceptance of any of the terms or conditions contained in the RFP, and we 
expressly reject any terms or conditions in the RFP that purport to be binding 
on Wells Fargo Merchant Services by virtue of our proposal. Instead, our 
proposal is intended to be a description of the services we are able to provide 
in response to the requirements described in the RFP including a firm 
commitment regarding the fees we would expect to receive for those services. 
If our proposal is accepted in principle, we are willing to negotiate mutually 
acceptable terms and conditions that shall govern our payment services 
relationship with the University. 

To this end, we are providing a link to a copy of our Program Guide 

http: //WV\'W'. wellsfargo. com I downloads /pdf /biz /merchant/program-guide
gov.pdf 

Which we expect to become the final contract between Wells Fargo Merchant 
Services and the University with respect to our payment services, and we will 
consider in good faith any changes to the Program Guide that you may 
request. In addition, the University should be aware that the processing of 
credit and debit card transactions is subject to the terms, conditions, policies, 
and procedures of the Visa and MasterCard Payment Networks and the non
bankcard issuers. A summary of many of the key elements of those Payment 
Network requirements is provided in the Operating Procedures section of the 
Program Guide. The terms, conditions, policies, and procedures of the Visa@ 
and MasterCard@ Payment Networks and the non-bankcard issuers are 
independently established and beyond the control of Wells Fargo Merchant 
Services to negotiate. Payment Network mandated fees and assessments are 
governed by the Payment Networks and are subject to change during the term 
of the contract and in accordance with the terms of the Program Guide. 

Information contained in this response is valid for 60 days from the date of 
submittal. 
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I. Terms Applicable to All Commercial Deposit Accounts 

Introduction 

In this Commercial Account Agreement ("Agreement"), "Company" refers to the owner or accountholder of a Wells Fargo 
bank commercial deposit account (''Account"). "Bank" refers to the Wells Fargo bank at which Company's Account is 
maintained. This Agreement includes the following disclosures applicable to Bank's commercial deposit accounts and 
related services (each, a "Service"), that Bank has separately provided to Company: (i) the schedule of Bank's fees and other 
account-related information (the "fee and information schedule"), (ii) the collection schedule, (iii) the funds availability policy, 
(iv) the privacy policy, (v) the rate sheets for interest- bearing accounts, each as modified by Bank from time to time, and (vi) 
any additional disclosures regarding Company's Account that Bank may provide to Company. Company is responsible for 
ensuring that each Authorized Signer is familiar with this Agreement. Unless Company has instructed Bank in writing to the 
contrary, Bank may consider communications about Company's Account from an Authorized Signer on Company's Account 
as conununications from Company. Company agrees to notify Bank immediately in writing if any Authorized Signer's 
authority has been terminated. This Agreement replaces all prior agreements with Bank regarding Company's Account other 
than agreements regarding security interests in, or services utilizing, the Account. By signing Bank's 
signature card for Company's Account or by using Company's Account or a Service, Company will be deemed to have agreed 
to this Agreement. Company should retain a copy of this Agreement (and any :information that Bank provides Company 
regarding changes to this Agreement) for as long as Company maintains its Account with Bank. 

Defined Terms 

In this Agreement, certain words have a special meaning and are therefore defined. Certain terms and their definitions are 
found in this Section, and others are found in the text of this Agreement. 

Affiliate. 

An "Affiliate" is a bank that is, directly or indirectly. a wholly or substantially owned subsidiary of Wells Fargo & Company. 

Authorized Signer. 

An "Authorized Signer'· is a person who has Company's actual authority to transact business on Company's Account(s), Bank 
may continue to recognize an Authorized Signer's authority until Bank has received and had a reasonable time to act upon 
Company's written modification or revocation of it. 

Business Day. 

A "Business Day" is every day except Saturdays, Sundays and federal holidays. 

Collected Balance. 

The "Collected Balance'' is the Ledger Balance in Company's Account less 
Deposit Float. 

Commercial Deposit Account. 

A "Conunercial Deposit Account'' is any deposit account, other than one of 
Bank's business deposit accounts, that is not held or maintained primarily 
for personal, family or household purposes. Examples of commercial deposit accounts include an account owned by an 
individual acting as a sole prop1ietor, a partnership. a limited partnership, a limited liability 
partnership, a limited liability compa6y, a corporation, a joint venture, a non-profit corporation, an employee benefit plan 
or a governmental unit including an Indian tiibal entity. 

Deposit Float. 

"Deposit Float" is the total dollar amount ofltems deposited in Company's Account for which, based on the collection 
schedule used by Bank or the applicable Affiliate for this type of account, Company's Account has not yet been credited for 
purposes of calculating the Collected Balance. 

Deposited Item. 

A "Deposited Item'· is an Item (including a non-US. Item) that Bank cashes or collects for Company or accepts for deposit to 
Company's Account. 

lnvestable Balance. 



TI1e "lnvestable Balance'' is the Collected Balance in Company's Account less (i) the p01tion of such Collected Balance that 
Bank is required by law to hold in reserve at a Federal Reserve Bank and (ii) other adjustments. 

Item. 

An "Item" is an order, instruction, or authorization to withdraw or pay funds from Company' s Account. Examples 
include checks and electronic transactions including Automated Clearing House (ACH) and wire transfers. 

Ledger Balance. 

The "Ledger Balance'' is the balance in Company's Account after all debits and credits for the Business Day are posted. 

Overdraft. 

An "Overdraft'' is any event that results in a negative balance in Company's 
Account. 

Paper Item. 

A "Paper Item'' is an Item that is in paper form. 

Service. 

A ·'Service" is any service Bank provides to Company including without limitation any Treasury Management Service. 

Arbitration Agreement 

Agreement to Arbitrate. 

The parties shall first try in good faith to resolve promptly any dispute aiising out of or relating to this Agreement by negotiation 
between executives who have authority to settle the dispute. If such negotiation is unsuccessful, the parties may then resort to 
mediation, arbitration, litigation or another dispute resolution procedure to resolve all claims, disputes and controversies between 
or among Company and Bank (ai1d their respective employees, officers, directors, attorneys ai1d other agents), whether in tort, 
contract or otherwise arising 
out of or relating in any way to Company's Account(s) and/or Service(s) and their negotiation, execution, administration, 
modification, substitution, formation, inducement, enforcement, default or tennination (each, a "Dispute''). 

Governing Rules. 

To the extent the parties mutually agree to arbitrate, such arbitration will be binding, and any arbitration proceeding will (i) 
proceed in a location selected by the American Arbitration Association (''AAA'') in the state whose laws govern Company's 
Account; (ii) be governed by the Federal Arbitration Act (Title 9 
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of the United States Code), notwithstanding any conflicting choice oflaw provision in any of the documents between 
Company and Bank; and (iii) be conducted by the AAA or such other administrator as Company and Bank shall mutually 
agree upon, in accordance with the AAA's commercial dispute resolution procedures, unless the claim or counterclaim is at 
least $1,000,000.00 exclusive of claimed interest, arbitration fees and costs in which case the arbitration shall be conducted 
in accordance with the AAA's optional procedures for large, complex commercial disputes (the commercial dispute resolution 
procedures or the optional procedures for large, complex conunercial disputes to be refeITed to, as applicable, as the "Rules"). 
If there is any inconsistency between the tenns hereof and any such Rules, the terms and procedures set forth herein shall 
control. Nothing contained herein shall be deemed to be a waiver by Bank of the protections afforded to it under 12 U.S.C. 
Section 91 or any similar applicable state law or a waiver by Company of any protection afforded to it under applicable state law. 

No Waiver of Self-Help or Provisional Remedies. 

This arbitration requirement does not limit the right of either party to (i) exercise self-help remedies including setoff or (ii) 
obtain provisional or ancillary remedies such as injunctive relief or attachment, before, during or after the pendency of any 
arbitration proceeding .. 

Arbitrator Qualifications and Powers. 

The arbitrator(s) shall resolve all Disputes in accordance with the substantive law of the state whose laws govern 
Company's Account and may grant any remedy or relief that a court of such state could order or grant within the scope 
hereof and such ancillary relief as is necessary to make effective any award. The arbitrator(s) shall also have the power to 
award recovery of all costs and fees, to impose sanctions and to take such other action as deemed necessary to the same 
extent a judge could pursuant to the Federal Rules of Civil Procedure. the state rules of civil procedure for the state whose 
laws govern Company's Account or other applicable law. Judgment upon the award rendered by the arbitrator(s) may be 
entered in any comt having jurisdiction. 

Discovery. 

In any arbitration proceeding discovery will be pennitted in accordance with the Rules. All discovery shall be expressly 
limited to matters directly relevant to the Dispute being arbitrated and must be completed no later than twenty (20) days 
before the hearing date and within 180 days of the filing of the Dispute with the AAA. Any requests for an extension of the 
discovery periods, or any discovery Disputes, will be subject to final determination by the arbitrator(s) upon a showing that 
the request for discovery is essential for the party's presentation and that no alternative means for obtaining information is 
available. 

Payment of Arbitration Costs and Fees. 

The arbitrator(s) shall award all costs and expenses of the arbitration proceeding. 

Miscellaneous. 

To the maximum extent practicable, the AAA. the arbitrator(s), Company and Bank shall take all action required to conclude 
any arbitration proceeding within 180 days of the filing of the Dispute with the AAA. The arbitrator(s), Company or Bank 
may not disclose the existence, content or results thereof, except for disclosures of information by Company or Bank 
required in the ordinary course of business, by applicable law or regulation, or to the extent necessary to exercise any 
judicial review iights set forth herein. If more than one agreement for arbitration by or between Company and Bank 
potentially applies to a Dispute, the cgbitration agreement most directly related to Company's Accom1t or the subject matter 
of the Dispute shall control. This arbitration agreement shall survive the closing of Company's Account or tennination of 
any Service or the relationship between Company and Bank. 

Statements and Other Account-Related Information 
Mailing Statements and Other Account-Related Infom1ation to Company. 

Except as expressly provided otherwise in this Agreement, Bank will mail (or otherwise make available to Company) 
statements for Company's Account and notices and other information regarding Company's Account or any Service 
(collectively, 'Account-Related Information") to the postal or electronic address reflected in Bank's records for Company's 
Account. Any 
statement or Account-Related Information will be deemed to have been sent to Company on the first Business Day following 
the date on it. A statement or other Account-Related Information that is held for Company to pick up will be deemed to be 
delivered to Company at the time that Bank makes it available for pick up. 



Company's Obligation to Review Statements and Other Account- Related Information and to Notify Bank of 
Errors. 

Company agrees to promptly and carefully examine each statement for Company's Account and any other Account-Related 
Information and any paid Items that are returned with (or described in) the statement and any other Account-Related 
Information and to promptly notify Bank of, and reimburse Bank for, any erroneous credit to Company's Account. Within 
thirty (30) days after Bank mails or otherwise makes the statement or other Account-Related Information available to 
Company. Company will notify Bank of any claim for credit or refund due, for example, to an erroneous or unauth01ized debit, 
a missing signature, an unauthorized signature, or an alteration (each, an "unauthorized transaction"). Within six (6) months 
after Bank mails or otherwise makes the statement or other Account-Related Information available to Company, Company will 
notify Bank of any claim for credit or refund resulting from a forged, unauthorized, or missing endorsement. Such notification 
is to be made by (i) calling the telephone number listed on the statement for Company's Account or in the other Account
Related Infonnation for such purpose and (ii) submitting a written report to Bank as soon as possible, but, in any event, within 
the timeframes specified above. If Company fails to notify Bank within the timeframes specified above, the balance shown on 
the statement for Company's Account or other Account-Related Information will be conclusively 
presumed to be cmrect, and Company will be deemed to have released Bank from all liability for the Items charged to 
Company's Account and for all other transactions covered by the statement or other Account-Related Information. In addition, 
if Company fails to notify Bank of an unauthorized transaction on Company's Account within thirty (30) days after Bank 
mails or otherwise makes the statement for Company's Account or other Account- Related Information describing the 
unauthorized transaction available to Company, Bank will not be liable to Company for any unautho1ized transactions on 
Company's Account by the same person that could have been prevented if Company had complied with Company's 
obligations 
under this subsection. If Company notifies Bank of any claim for credit or refund later than required by this subsection, Bank 
may assert, at Company's request and on Company's behalf, any claim against a third party that Bank determines in Bank's 
sole discretion is permitted under the laws governing this Agreement or applicable rule. 

Returned, Unclaimed Statements or Other Account-Related Information. 

Unless otherwise prohibited by the laws governing this Agreement, (i) ifo.vo or more statements for Company's Account are 
returned, Bank may discontinue sending statements for Company's Account and other Account- Related Information to 
Company until Company provides a valid address to Bank; (ii) Bank may destroy statements for Company's Account and 
other Account-Related Information that are sent to Company and returned to 
Bank as undeliverable; and (iii) if Bank holds the statement for Company's Account or other Account-Related Information for 
Company to pick up and the statement remains unclaimed for sixty (60) days, Bank may send the statement to the address 
reflected in Bank's records for Company's Account or destroy it. 

Address Changes for Statements for Company's Account and Other 
Account-Related Information. 

Company may instruct Bank to change the address to which Bank mails (or the means by which Bank otherwise makes 
available) statements for Company's Account and other Account-Related Information at any time. Bank may act on any such 
instruction purportedly made on Company's behalf within a reasonable time after Bank receives such instruction. Unless 
Company instructs Bank otherwise, Bank may in its sole discretion change the address only for the Account(s) Company 
specifies or for all or some of Company's other Accounts with Bank. Bank may change Company's address of record ifBank 
receives an address change notice from the U.S. Postal Service or ifBank receives information from a third party in the 
business of providing correct address infonnation that the address in Bank's records no longer corresponds to Company's 
address. 9 

Notices and Other Mail. 

Any notice Company sends Bank will not be effective until Bank actually receives it and has a reasonable opportunity to act on 
it. If there is more than one Authorized Signer on Company's Account, Bank may send statements and other Account-Related 
Infonnation to any one of them (unless 
Company has otherwise instructed Bank in writing). Company assumes the risk ofloss in the mail. Any notice Bank sends 
Company will be effective when mailed or otherwise made available to Company. 

Contacting Company Regarding Servicing and/or Collections. 

In order for Bank to service the Account or to collect any amounts Company owes to Bank, Bank may from time to time make 
calls to Company at any telephone number(s) associated with Company's Account, including wireless telephone numbers that 
could result in charges to Company. The manner in which these calls are made to Company may include without limitation 
prerecorded/artificial voice messages and/or an automatic telephone dialing system. In addition, in order for Bank to service 



the Account or to collect any amounts Company owes to Bank, Bank may send e-mails to Company at any e-mail address 
Company provides to Bank. 

Electronic Communications. 

If Company provides Bank with an electronic address to which Bank may send electronic communications, Company agrees 
that Bank may send to Company by electronic communication any infonnation that the laws governing this Agreement 
require be sent to Company in writing, provided such electronic communication does not violate the laws governing this 
Agreement. "Electronic communication" means a message transmitted electronically in a format that allows visual text or 
images to be displayed on equipment such as a personal computer monitor. 

Fraud Prevention 

Protection Against Unauthorized Items. 

Company acknowledges that there is a growing risk oflosses resulting from w1auth01ized Items. Bank offers Services that 
provide effective means for controlling the risk from unauthorized Items. These Services include: 

•Positive Pay, Positive Pay with Payee Validation, or Reverse Positive Pay (each offered by Bank in conjunction with Bank's 
Account Reconciliation Plan Service); 

• ACH Fraud Filter; and 

• Payment Authorization Service. 

In addition, Bank may recommend Company use certain fraud prevention practices to reduce Company's exposure to online 
fraud. Each of these practices is an industry "best practice". 

An example of a best practice is dual custody, which requires a payment or user modification initiated by one user to be 
approved by a second user on a different computer or mobile device before it takes effect. 

Company will be treated as having assumed the risk of any loss that could have been prevented by its use of any fraud 
prevention Service or best practice Bank has recommended to Company, if Company: 

•Declines to enroll in the fraud prevention Service(s); 

• Enrolls in the fraud prevention Service but fails to use it in accordance with the Service Documentation applicable to it; or 

• Fails to adopt and follow a best practice. 

Lost or Stolen Paper Items; Unauthorized Items. 

If any of Company's unissued Paper Items has been lost or stolen, or if Company learns that unauthorized Items are being 
issued on Company's Account, Company agrees to notify Bank at once. To the extent that Company's failure to so notify 
Bank hampers Bank's ability 

to prevent loss, Bank will be relieved of any liability for such Items. Upon receipt of any such notice, Bank may at its sole 
discretion and without any liability to Company take one or more of the following actions: (i) close Company's Account and 
open a new account for Company; (ii}al.shonor any Paper Item Company or an Authorized Signer has indicated may have 
been lost or stolen (unless Company or an Authorized Signer subsequently has instructed Bank to honor such an Item); or 
(iii) pay any Paper Item 
presented for payment on Company's Account, provided Company has instrncted Bank to pay such Paper Item and given 
Bank the number of that Paper Item. If Bank opens a new account for Company and Company has authorized a third party to 
automatically make regular deposits to or withdrawals from Company's Account (such as wire or ACH transfers), Bank shall 
have no liability to Company if Company does not receive any regularly scheduled deposit or if a regularly scheduled payment 
is not made for Company due to Company's failure to notify that third party in a timely fashion of the number of Company's 
new Account. 

Preventing Misuse of Company's Account. 

Company agrees to take reasonable steps to ensure the integrity of Company's internal procedures with respect to 
Company's Account and Items drawn on Company's Account or deposited to it. To help prevent embezzlement and 



protect Company's business assets, Bank recommends Company: 

• Assign responsibilities for Company's Account to multiple individuals. Those who reconcile statements for Company's 
Account should be different from those who issue Items drawn on Company's Account. 

• Reconcile statements for Company's Account as received and notify Bank immediately of any problem. 

• Contact Bank immediately if Company does not receive the statement for 
Company's Account when Company would normally expect to. 

• Watch for Paper Items cashed out of sequence or made out to cash. These are classic red flags for embezzlement. 

• Secure Company's supply of Paper Items at all times. Stolen Paper Items are a common method of embezzlement. 

• Periodically reassign accounting duties such as reconciling Company's 
Account or making a deposit. 

• Review transaction activity on Company's Account for unexpected fluctuations. For exan1JJle, compare the percentage of cash 
deposits to total deposit size. Most businesses will maintain a constant average. A large fluctuation might indicate 
embezzlement. 

• Destroy any Paper Item that Company does not intend to use. 

•Use tamper-resistant Paper Items at all times. 

• Notify Bank immediately when an Authorized Signer's authority ends so that his/her name can be removed from all signature 
cards and Online Banking access, and any Cards that Bank has issued to him/her can be cancelled. 

• Do not sign blank Paper Items. 

• Obtain insurance coverage for these risks. 

Claim of Unauthorized Transactions; Bank's Rights and Liability 

Investigation by Bank; Company's Agreement to Cooperate. 

Bank shall investigate any transaction Company has reported to Bank as unauthorized (a .. Claim of Unauthorized 
Transaction"). Company agrees to (i) submit Company's Claim of Unauthorized Transaction in writing to Bank by 
completing or obtaining a declaration under penalty of perjury 
describing Company's Claim of Unauthorized Transaction (in an affidavit form approved by Bank, if so requested); (ii) file a 
police report; (iii) complete and return to Bank any documents requested of Company; and 
(iv) in all respects cooperate fully at Company's expense with Bank in Bank's investigation of Company's Claim of 
Unauthorized Transaction. 

Standard of Care. 

Bank will meet its standard of care for Company's Account by exercising ordinary care in the transaction at issue. When Bank 
takes an Item for processing by automated means, ·'ordinary care'' does not require Bank to examine the Item. In all other 
cases, "ordinary care" requires only that Bank follow standards that do not vaiy unreasonably from the general standards 
followed by sinlilarly situated banks. Bank's policies and procedures are general internal guidelines for Bank's use and do not 
establish a higher standard of care for Bank than is otherwise established by the laws governing this Agreement. A mere 
clerical error or an honest mistake willhot be considered a failure of Bank to perfonn any of its obligations. If Bank waives 
any of its rights as to Company or Company's Account on one or more occasions, it will not be considered a waiver of Bank's 
rights on any other occasion. 

Limitation of Liability. 

Whether in connection with Company's Account or a Service, in no event will either party to this A&rreement or its 
respective directors, officers, employees, or agents be liable to the other party for any special, consequential, indirect or 
punitive damages, whether any claim is based on contract or tort or whether the likelihood of such damages was known to 
either party. The foregoing limitation of liability will not apply where expressly prohibited by the laws govenling this 
Agreement. Bailie will not have any liability to Company if there are insufficient available funds in Company's Account to pay 
Company's Items due to actions taken by (i) Bank in accordance with this Agreement or (ii) any third party. To the extent 
permitted by law, Company w i 11 b e re s p o n s i b I e f o r an y an d a 11 all claims, demands, losses, liabilities, 
judgments ai1d expenses (including their attorneys' fees and legal expenses) arising out of or in any way connected with 



Bank's performance under this Agreement. Company agrees th.is clause will survive the closing of Company's Account and 
the te1mination of any Service. 

Adverse Claims. 

If any person or entity makes a claim against ftmds in Company's Account, or if Bank believes that a conflict exists between or 
among the Authorized Signers on Company's Account or that there is a dispute over matters such as the ownership of 
Company's Accmmt or the authority to withdraw funds from Company's Account, Bank may, without any liability to Company, 
take one or more of the following actions: (i) continue to rely on Bank's records to determine the ownership of or the identity 
of the Authorized Signer(s) for Company's Account; (ii) honor the claim upon receipt of evidence satisfactory to Bank to 
justify such claim; (iii) freeze all or a pait of the funds in Company's Account until the dispute is resolved to Bank's 
satisfaction; 
(iv) close Company's Account and send a check for the available balance in Company's Account payable to Company or to 
Company and each claimant or (v) pay the funds into an appropriate court. 

Legal Process. 

Bank may accept and act on any legal process it believes is valid, whether served in person, by mail or by electronic notification, 
at any location of Bank. ·'Legal process" includes a levy, gainishment or attaclunent, tax levy or withholding order, injunction, 
restraining order, subpoena, search warrant, government agency request for information, forfeiture. seizure or other legal 
process relating to Company's Account. Any such legal process is subject to Bank's secUiity interest and right of setoff. Bank 
will not notify Company of 
a grand jury subpoena affecting Company or Company's Account. 

"Freezing" Company's Account. 

As part of Bank's loss prevention program, when Bank suspects that irregular, unauthorized, or unlawful activities may be 
occurring in connection with Company's Account, Bank may "freeze" (or place a hold on) the balance in Company's AccoUllt 
(and in other Account(s) Company maintains with Bank) pending an investigation of such suspected activities. If Bank 
freezes Company's Account, Bank will give any notice required by the laws governing this Agreement. 

Force Majeure. 

Neither party to this Agreement shall be deemed to be in default of any of its obligations under this Agreement if its 
performance is delayed, hindered or becomes impossible because of any act of God or of any public enemy, hostilities, war 
(declared or undeclared), guerilla or ten-mist activities, act of sabotage, blockade, earthquake. flood, landslide, avalanche, 
tremor, ground movement, hurricane, stonn, explosion, fire, labor disturbance, riot, insun-ection, strike, sickness, accident, civil 
commotion, epidemic, act of government or its agencies or officers, power interruption or transmission failure or any cause 
beyond the control of either pai1y. 

Company's Insurance Coverage. 

Many businesses can-y special insurance for employee fraud/embezzlement. If Company does, Bailk reserves the right to require 
Company to file a clain1 with its insurance company before making any claim against Bartl<. In such event, Bank will consider 
Company's claim only after Bailk. has reviewed Company's insurance company's decision, and Bank's liability to Company, if any, 
will be reduced by the amount Company's insurance company pays Company. 

Substitute Checks 
A federal law, known as the "Check Clearing forthe 21st Century Act" or "Check21," took effect on October 28, 2004. This law 
provides for an instrument called a '·sdb?stitute check." A substitute check contains an accurate copy of the front and back of the 
original draft and bears the legend: 
"This is a legal copy of your check. You can use it the sanle way you would use the original check.'' As noted in the legend, a 
substitute check is the same as the original draft for all purposes, including proving that Company made a payment. Any Paper 
Item Company issues or deposits that is returned to Company may be returned in the form of a substitute check. Even if 
Company has cancelled Items returned with the statements for Company's AccoUI1t, Bank may in its sole discretion withhold 
substitute checks therefrom. Company agrees Company will not trailSfer a substitute check to Bank, by deposit or otherwise, if 
Bank would be the first financial institution to take the substitute check, unless Bank has expressly agreed in writing to take it. 

Deposits to Company's Account 

General. 

Unless otherwise agreed in writing, Bank may, without inquiry, accept a deposit to Company's Account at any time, from any 
person or entity, made in ai1y manner including without linlitation a deposit based on an image of an Item. Bank may also 



refuse to accept all or any part of any deposit. Bank may use time and place of receipt, method of delivery. and status of set up 
to determine when Company's deposit is received. Bank may require that Company deposit an Item made payable to 
Company to Company's Account, instead of pennitting Company to cash the Item. Bank is not 
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responsible for a deposit until a Bank employee has received and verified it. TI1e receipt received at the time of deposit is not 
evidence a deposit has 
been verified. Bank may reverse or otherwise adjust any credit Bank believes it has erroneously made to Company's Account at 
any time without prior notice to Company. 

Collection Items . 

. Bank may, in its sole discretion and with notice to Company, handle a Paper Item as a collection Item, instead of as a deposit. 
This means Bank sends the Item to the issuer's bank for payment and credits Company's Account for 
the Item when Bank receives payment for the Item. If the Item is returned unpaid, Bank will return the Item to Company. 

Endorsements. 

This subsection applies if an endorsement is necessary for the transfer or negotiation of an Item. Company authorizes Bank 
to supply Company's endorsement on any Item Bank takes for collection, payment or deposit to Company's Account. 
Company also authorizes Bank to collect any unendorsed Item that is made payable to Company without first supplying 
Company's endorsement, provided the Item was deposited to Company's Account. Bank may refuse to pay any Item or accept 
any Item for deposit or collection unless Bank is able to verify to its satisfaction that all of the necessary endorsements are 
present on the Item. For example, Bank may require that all endorsers be present at the time that an Item is presented to 
Bank for payment or accepted for deposit or collection. 

Material Appearing on the Back of Paper Items; Legends on Paper Items. 

Company is responsible for losses incurred by any person that cashes or accepts Company's Paper Items for deposit, if: (i) the 
loss is due to a delay in the return of the Item; and (ii) the delay is caused by material appea1ing on the back of the Item when 
it was issued or transferred by Company. This material may include, but is not limited to, carbon bands, blacked out areas, and 
printed or written text or numbers. Company is responsible for all 
losses, claims, damages or expenses that result from a restrictive legend or notation on Company's Paper Items. 

Breach of Warranties. 

If Company breaches any warranty Company makes under the laws governing this Agreement or rule with respect to any 
Item, Company shall not be released or otherwise discharged from any liability for such breach so long as Bank notifies 
Company of the breach within 120 days after Bank learns of the breach. IfBank fails to notify Company within this 120-day 
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period, Company shall be released from liability .and discharged only to the extent Bank's failure to notify Company within 
such time period caused a loss to Company. 

When Deposits are Credited to Company's Account. 

All over-the-counter deposits or A1M deposits to Company's Account which are received before Bank's established cut-off 
time on any Business Day will be credited (and will be considered deposited) to Company's Account as of the close of business 
that day, and will be reflected in that day's Ledger Balance for Company's Account. All other deposits will be processed in 
accordance with the written agreements governing such deposits or, if there is no written agreement, banking practice. All 
deposits received after Bank's established cut-off time on ~ .Business Day or at any time on a day which is not a Business Day 
will be credited (and will be considered deposited) to Company's Account at the end of the next Business Day. Deposits placed 
in one of Bank's ''night depositories" before the established deadline on any Business Day will be credited to Company's 
Account at the close of business on that same day. All other deposits placed in the '·night deposito1y" will be credited to 
Company's Account at the end of the next Business Day. 

Company's Use of Funds. 

Company's use of funds deposited to Company's Accow1t will be governed by 
Bank's separately disclosed collection schedule and, if Company's Account is a checking account, funds availability policy. 
Bank's collection schedule describes when deposits ofltems that satisfy certain criteria will be considered collected. A fee may be 
charged in connection with any use of 
uncollected funds permitted by Bank. The then-current rate will appear on the statement for Company's Account. Bank's funds 
availability policy describes when funds deposited to Company's checking Account will be available to be used for all purposes. 
Bank may change its collection schedule and funds availability policy from time to time without prior notice to Company. 

Deposits at Affiliates. 

Company may make deposits to Company's Account(s) at an Affiliate, provided the Affiliate agrees. If Company makes a 
deposit to Company's Account at an Affiliate, that Affiliate 's collection schedule and funds availability policy will 
determine when the funds deposited to Company's Account will be considered collected and available. 

Deposits of Non-U.S. Items. 

Bank may refuse to accept for deposit or collection an Item that is payable in cunency other than U.S. dollars or an Item that is 
not drawn on a financial 
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institution chartered in the United States (each, a ''non-US. Item''). If Bank accepts a non-U.S. Item for deposit to Company's 
Account or collection, Company accepts all risk associated with foreign currency fluctuation (exchange rate risk) and any late 
return of the non-US. Item. Company agrees Bank may use Bank's current buying and selling rate, as applicable, when 
processing a non-US. Item and may recover from Company's Account any loss Bank incurs as a result of processing such an 
Item for Company. Bank reserves the right to place longer holds on non-US. Items than the tirneframes specified in Bank's 
funds availability policy for Deposited Items. 

Acts and Omissions of Other Financial Institutions. 

Bank is not liable for the insolvency, neglect, misconduct, mistake, or default of another bank or person, or for the loss or 
destruction of a Deposited Item or of a notice of nonpayment relating thereto. If a Deposited Item is lost or misrouted during 
the collection process: (i) Bank shall have no 
responsibility to Company for the actions or inactions of any collecting bank; (ii) Bank may charge Company's Account for 
the amount of the Deposited Item (and reverse any interest that may have accrued to Company's Account in connection 
with the Deposited Item); and (iii) Company agrees to cooperate with Bank in recreating the Deposited Item. 

Deposited Items Returned. 

Bank has the right to charge back to or otherwise debit any of Company's Account(s) for any Deposited Item that is returned 
(and to reverse or recover any associated interest that may have accrued), even if Company has made withdrawals against it. 
This right of charge back or debit is not affected by the expiration of any applicable midnight deadline, provided Bank does 
not have actual knowledge that such deadline has expired or, having such knowledge, (i) Bank concludes that the Deposited 
Item bas been returned in accordance with the laws governing this Agreement or a rule (inclucling a clearing house rule); or 
(ii) Bank has received a breach of warranty claim in co1mection with the Deposited Item. 

Bank has the right to pursue collection of such Deposited Item, even to the extent of allowing the payor bank to hold the 
Deposited Item beyond the midnight deadline in an attempt to recover payment. Bank may redeposit a returned Deposited 
Item and re-present it for payment by any means (including electronic means), unless Bank has received instructions from 
Company not to redeposit such Deposited Item. Bank will have no liability for taking or failing to take any action to recover 
payment of a returned Deposited Item. 
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lf one of Company's Deposited Items is returned with a claim that there is a breach of warranty (for example, that it bears a 
forged endorsement or is altered in any way), Bank may debit Company's Account for the amount of the Item (plus any 
associated fees) and pay the amount to the person or entity making the claim. Bank is under no duty to question the truth of 
the facts that are being asserted, to assess the timeliness of the claim, or to 
assert any defense. Bank need not give Company any prior notification of its actions with respect to the claim. Company 
agrees to immediately repay any Overdraft caused by the return of a Deposited Item. 

Direct Deposits Returned by Bank. 

If, in connection with a direct deposit plan funds are deposited to Company's Account and later returned to the 01iginator, 
Bank may deduct the amount from that or any other Account Company maintains at Bank, without prior notice and at any 
time, except as prohibited by the laws governing this Agreement. Bank may also use any other legal remedy to recover the 
amount. 

Reconstructing Lost or Destroyed Deposited Items. 

If a Deposited Item is lost or destroyed during processing or collection (either at Bank or at another point in the payments 
system), Company agrees to cooperate fully with Bank to reconstruct the Deposited Item by promptly: (i) providing Bank 
with a copy of the front and back of the 
Deposited Item from Company's or the issuer's records; (ii) asking the issuer to place a stop payment on it (at Bank's expense) 
and issue a replacement Item to Company (if the Deposited Item has not been paid); or (iii) 
reviewing Company's records and other infonnation and conducting any additional research as may be reasonable to 
determine the issuer's identity (if Company does not know the identity of the issuer of the Deposited Item). If Company fails 
to cooperate with Bank, Bank may, at any time and without advance notice to Company. reverse or otherwise adjust any credit 
made to Company's Account for a lost or destroyed Deposited Item. 

Withdrawals from Company's Account 

Determining Company's Account's Balance; Debiting Company's Account. 

In detennining the balance in Company's Account that is available to pay Items, Bank may reduce the available balance by 
the amount of any hold that Bank has placed on Company's Account under this Agreement. 
Additionally, Bank may place a hold on Company's Account if Bank receives an electronic notice that an Item will be 
presented for payment or collection against Company's Account (a "Notice of Presentment"). The hold may remain in effect 
from the time the Notice of Presentment is received until 
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the Item is presented or notice is received that the Item will not be 
presented, whichever first occurs. Bank may conclusively rely on the 
information it receives in an electronic presentment or notification when 
determining the available balance in Company's Account, and Bank will not 
have any liability for refusing to honor any of Company's Items because of 
insufficient funds, even if the electronic presentment or notification 
incorrectly describes the Item, including its amow1t. Bank may debit 
Company's Account on the day an Item is presented by any means, 
including without limitation electronically, or at an earlier time based on 
notification received by Bank that an Item drawn on Company's Account 
will be presented for payment or collection. A determination of the balance 
in Company's Account for purposes of making a decision to dishonor an 
Item for insufficiency or unavailability of funds may be made at any time 
between the presenhnent of the Item (or earlier upon receipt of any Notice 
of Presentment) and the time ofretum of the Item. No more than one such 
determination need be made. 

Order of Posting; Categories of I terns 

Bank posts transactions during its nightly processing each Business Day. 
Generally. Bank first posts deposits or incoming transfers received before t11e 
deposit cutoff time that day. Bank then posts withdrawals (such as ATM, debit 
card or check transactions) that have been received for payment from 
Company's Account. Bank pays some categories (or types) of transactions, such 
as debit card transactions, before other types of transactions, such as checks. 

The order in which Bank posts Items to Company's Account will depend 
upon a number of factors. For example, in connection with the process of 
posting Items, Bank has the right to (i) establish different categories of 
Items, (ii) establish a posting order for each category ofltem(s), and (iii) 
establish different posting orders for Items within each category. Except to 
the extent limited by federal regulatory and judicial authorities, Bank has 
the right to change any of the factors described in (i), (ii) and (iii) above at 
any time without notice to Company. 

Establishing categories ofltems. Bank groups Items into categories it 
establishes. For example, Bank may group debit card transactions into one 
category, and group checks into another category. Bank may include more 
than one type ofltem in a single category. 

Establishing a posting order for each category ofltems. Bank pays some 
categories (or types) of transactions, such as debit card transactions, before 
other types of t:ransactions, such as checks. 

Establishing a posting order of Items within a single category. If there are 
multiple transactions within a category. the order in which the transactions 
are posted will vary depending on the type of transaction. 
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For example, Bank will pay the most common types of transactions in the following order: 

• ATM, debit card, account transfers, teller cashed checks and teller cash withdrawals - transactions will be sorted by the 
date the transaction was conducted. For a debit card transaction, if a merchant does not seek 
pre-authorization from the Bank at the time of the transaction, Bank will use the date the transaction is received for payment 
from Company"s account. Ifthere are multiple transactions on a date, those transactions will be sorted by time (where that 
infonnation is available to Bank's posting systems); the remaining transactions on that date will be sorted and paid from 
lowest to highest dollar amount. 

•Checks and automatic payments (also known as ACH). 

If there are multiple transactions, the transactions will be sorted and paid from highest to lowest dollar amount. 

Relation between posting order and overdrafts/returned items 

On any given Business Day. ifBank receives more than one Item for payment and determines there are sufficient funds to pay 
one or more but not all of the Items, then the number ofltems paid and the overdraft and returned Item fees assessed could 
be affected by the order that Bank chooses to post those Items. For example, if Bank posts Items in the order of highest to 
lowest dollar amount, the total number of overdraft and returned Item fees Company is charged could be larger than ifBank 
were to post the Items in a different order. 

Paper Items Presented Over-the-Counter for Payment by a 
Non-Customer. 

If a Paper Item drawn against Company's Account is presented over-the- counter for payment by a person who does not have 
a deposit account at Bank, Bank may charge a fee to the person presenting the Paper Item as a condition for payment of the 
Paper Item. Company should contact its banker if Company has questions or if Company is required for any reason to have a 
place where Company's Paper Items can be cashed without a fee. 
The amount of the fee is disclosed in the fee and information schedule. Bank 
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may require identification acceptable to Bank and not prohibited by the laws governing this Agreement, :including a fingerprint 
of the person presenting the Paper Item. Bank may dishonor the Paper Item if the person refuses to pay this fee or provide the 
identification Bank requests. 

Large Cash Withdrawals. 

If Company wants to cash a check (or make a cash withdrawal from Company's Account) for a very large an10unt, Bank may 
require five (5) Business Days ' advance notice so that it can order the cash from its vault. Bank may, but is not obligated to, 
require that Company provide adequate security when Company picks up the cash and may also require Company to pick 
up the cash at Bank's central vault or other location. 

Withdrawals at Affiliates. 

Company may make withdrawals from Company's Account at an Affiliate, provided the Affiliate agrees. If an Affiliate cashes 
an Item for Company, 
Bank may place a hold on Company's Account(s) for a corresponding amount of funds. If the Item is later returned to the 
Affiliate for any reason, Bank may debit one or more of Company's Accounts for the amount of the Item. 

Items Resulting From Company's Disclosure of Company's 
Account Number. 

If Company voluntarily discloses Company's Account number to another person orally, electronically, in writing, or by some 
other means, and Bank detem1ines that the context of such disclosure implies Company's authorization to debit Company's 
Account, Bank may treat such disclosure as Company's autho1ization to that person to issue Items drawn on Company's 
Account. 

Missing Signatures; Alterations; Forgeries. 

Bank will have no responsibility for reviewing the number or combination of signatures on an Item drawn on Company's 
Account. Tbis means that if Company has indicated that more than one signature is required in connection with an Item 
drawn on Company's Account, 

Bank will have no liability to Company if a transaction is conducted on or through Company's Account contrary to the 
signature requirements Company has specified, provided at least one of the required signatures appears on the Item. Bank 
will have no liability to Company for failing to detect a forgery of the signature of an Authorized Signer or an alteration of one 
of Company's Items, if the forgery or alteration is such that a reasonable person could not reasonably be expected to detect it. 
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Dates and Special Instructions on Paper Items. 

Bank may, without inquiry or liability, pay one of Company's Paper Items 
even though: (i) special instructions written on the Paper Item indicate that 
Bank should refuse payment (e.g., "Void after thirty (30) days," "Paid-In-Full,'' 
or "Void over $100''); (ii) the Paper Item is staledated (e.g., it bears a date 
that is more than six (6) months in the past), even if Bank has knowledge of 
the date on the Paper Item; (iii) the Paper Item is post-dated (e.g, it bears a 
date in the future) , unless an Authorized Signer has given Bank a notice of 
post-dating; or (iv) the Paper Item is not dated. In addition, Bank may pay in 
U.S. dollars the amount that has been MICR-encoded on Company's Paper 
Item, even though Company has pw-portedly drawn the Paper Item in a 
foreign currency. 

Facsimile or Mechanical Signatures. 

If Company has elected to use a facsimile, other mechanical signature 
(including a stamp) to sign or endorse Paper Items or a Company logo or 
other mark in lieu of a signatw-e, Bank may rely on that signatw-e (or any 
signature that purports to be the facsimile, other mechanical signatw-e of an 
Authorized Signer) or the Company logo or other mark as Company's 
authorized signatw-e without regard to when or by whom or by what means 
or in what ink color such signatw-e, Company logo or other mark may have 
been made or affixed to a Paper Item deposited to, drawn on or otherwise 
debited to Company's Account. 

Consumer ACH Debit Entries. 

Under the ACH Operating Rules, certain types of ACH entries may only be 
presented on a consumer account. 111ese entries (each, a ··consumer ACH 
Debit Entry") include without limitation Point of Purchase ("POP"), account 
receivable (''ARC"), destroyed check ("XCK") and returned check (''RCK'') 
entries. Bank shall have no obligation to pay, and no liability for paying any 
Consumer ACH Debit Ent1y on Company's Account. 

Stop Payment Orders; Notices of Post-Dating 

General. 

''Stop payment order" refers to both an order to Bank not to pay a Paper 
Item and to a notice of post-dating. To be effective, a stop payment order 
must be received in a time and manner that gives Bank a reasonable 
opportunity to act on it before paying accepting certifying, cashing or 
otherwise becoming obligated to pay Company's Paper Item as provided in 
the Uniform Commercial Code. Each stop payment order is subject to 
Bank's verification that the Paper Item described in the order ha<; not been 
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paid. This verification may occur subsequent to the time Bank accepts the 
stop payment order. 

Content of Stop Payment Order. 

Bank requires the exact (i) name of the payee, (ii) number of Company's 
Account on which Paper Item is drawn, (iii) Paper Item amount and (iv) the 
Paper Item number or a range of Paper Item numbers. Bank may, at its sole 
discretion, use only a portion of the required infonnation in order to identify 
a Paper Item. Failure to provide correct and complete information may make 
it inlpossible for Bank to stop payment of a Paper Item. To the extent 
permitted by law, Company agrees to be responsible for any loss incmred 
by Bank as a result of Bank's paying a Paper Item if any of the information 
relied upon in the stop payment order is incorrect or incomplete (or as a 
result of Bank's not paying a Paper Item for which a valid stop payment 
order is in effect). 

Effective Period of Stop Payment Order; Renewal; Revocation. 

Bank need not honor a written stop payment order for more than six ( 6) 
months. For accounts that do not have Bank's STOP AUTO-RENEWAL 
Service, Company must renew a stop payment order if Company does not 
want the stop payment order to expire after six (6) months. Each renewal is 
treated as a new stop payment order. For accounts with B<mk's STOP 
AUTO-RENEWAL Service, a stop payment order is subject to annual 
renewals forup to six (6) twelve-month periods, unless Company has 
otherwise notified Bank in writing. Bank: may pay a Paper Item after a stop 
payment order has expired, even though the Paper Item is more than six (6) 
months old. An instruction to revoke a stop payment order must be received 
in a time and manner that gives Bank a reasonable opportunity to act on it. 

Liability to Holder in Due Course. 

Notwithstanding Bank's timely return of any Paper Item due to a valid stop 
payment order. Company may still be liable under the laws governing this 
Agreement for the amom1t of that Item. 

Paper Items Paid Over Valid Stop Payment Orders. 

If Bank: pays a Paper Item over a valid stop payment order, Bank may require 
Company to provide Bank with an affidavit describing in detail Company"s 
dispute with the payee. If Bank credits Company's Account after paying a 
post-dated Paper Item over a valid and timely notice of post-dating Bank 
may charge Company's Account for the amount of the Paper Item as of the 
date of the Paper Item. 
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Overdrafts; Security Interest; Bank's Right to Setoff 

Overdrafts and Insufficient Funds. 

Bank may, at its option, pay or refuse to pay any Item if it would create an 
Overdraft on Company's Account, without regard to whether Bank may have 
previously established a pattern of honoring or dishonoring such an Item. 
Bank may take either of the following actions ifBank receives an Item drawn 
on Company's Account and there are insufficient available funds in 
Company's Account to cover the Item, without plior notice to Company: 

• Pay the Item and create an Overdraft on Company's Account. 

• Return the Item if the Item would create an Overdraft on 
Company's Account. 

Company agrees to pay Bank's fee that may vary depending on the action 
Bank takes. Any Overdraft on Company's Account is immediately due and 
payable, unless Bank agrees otherwise in wliting. Company agrees to 
reimburse Bank for the attorneys· fees and other costs and expenses Bank 
incurs in recovering the Overdraft (including Overdraft and associated 
fees) if awarded by a court of competent julisdiction. On a Business Day 
when Bank detemlines that there are sufficient funds in Company's 
Account to pay one or more but not all of the Items presented for payment 
on Company's Account, the order in which Bank posts such Items may 
affect the number ofltems paid and the Overdraft and returned Item fees 
assessed. When Bank posts Items in the order of highest to lowest dollar 
amount, the Overdraft and returned Item fees may 
be more than these fees would be if Bank were to post the Items in the order 
oflowest to highest dollar amount. 

Bank Fees and Expenses 

General. 

Company agrees to pay Bank in accordance with the fee and information 
schedule. Except:totheextentexempt:fiomSLmtaxes,Company also agrees to pay 
an amount equal to any applicable taxes, however designated, exclusive of 
taxes based on the net income of Bank. 

Payment of Bank Fees and Expenses; Finance Charges. 

Bank may either directly debit Company's Account or invoice Company for 
Bank fees and expenses and applicable taxes if any incurred in 
connection with Company's Account and any Service. If an Earnings 
Allowance accrues on Company's Account, Bank will peliodically apply 
Company's accrued Earnings Allowance to Bank fees and expenses (unless 
Bank otherwise indicates in writing). Bank may debit Company's Account (or 
any ot11er Account Company maintafii at Bank) or invoice Company for any 
amount by which the fees and expenses exceed the accrued Earnings 
Allowance on Company's Account. To the extent permitted by law, Bank 
will invoice Company's Account for attorneys· fees and any other fees and 
expenses Bank incurs in exercising its rights under this Agreement including 
Bank's rights in connection with Overdrafts, Adverse Claims, Legal Process 
and "Freezing" Company's Account. Company agrees to promptly pay any 
invoiced 
amount. Bank may assess finance charges on any invoiced amounts that are 
not paid within forty-five (45) days of the date of invoice. Finance charges 
are assessed at a rate of 1.5% per month (18% per annum) or the highest 
amount pennitted by t11e laws governing this Agreement, whichever is less. 
Charges for accrued and unpaid interest and previously assessed finance 



charges will not be included when calculating finance charges. Payments 
and other reductions of amounts owed will be applied first to that portion of 
outstanding fees attributable to charges for accrued and unpaid interest and 
previously assessed finance charges, then to other fees and expenses. 
Debiting of service fees occurs on the day of each calendar month Bank 
separately discloses to Company, or if the disclosed day is not a Business 
Day, on the next succeeding Business Day. 
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Earnings Allowance. 

Each month, the average monthly Investable Balance in a commercial demand deposit account may earn an "Earnings 
Allowance" which, depending on the arrangement with Bank, may be applied against that month ·s fees for the account. An 
Earnings Allowance in excess of the total monthly fees cannot be credited to the account as interest and may not be carried 
forward to the following month. Earnings Allowances are calculated on a 365/366-day year basis using an "Earnings 
Allowance Rate,'· which is a variable rate established by Bank (and which may be as low as zero percent). Bank reserves the 
right to change this rate at any time without notice to Company. If the account is an interest-bearing account, the account is 
not eligible to earn an Earnings Allowance. 

Recoupment Fee. 

The FDIC charges each insured bank a fee to cover its share of the cost of providing deposit insurance to depositors. The 
FDIC does not charge a bank's depositors for deposit insurance or require banks to pass the cost of deposit insurance on to 
their depositors. The FDIC does, however, pennit a bank to recoup the cost of deposit insurance from its depositors, so long 
as the fee the bank charges its depositors does not reveal infmmation that could be used to dete1mine the bank"s confidential 
supervisory ratings or mislead depositors by implying the FDIC is charging the fee. Bartle assesses this Recoupment Fee to 
partially recover insurance premiums it pays to the FDIC for deposit insurance. The amount of the Recoupment Fee appears 
on the periodic statement or client analysis statement for Company's account and is based on the monthly average ledger 
balance Company maintains in its account. The Recoupment Fee is subject to change by Bank at any time without notice. For 
questions about the Recoupment Fee, Company may contact its relationship manager at Bartle 

Bank's Use of Funds. 

Bank may benefit from having the use of funds in customers' non-interest bearing accounts. Bank may use these funds to 
reduce its borrowing from other sources such as the Fed Funds market or invest them in short-term investments such as its 
Federal Reserve Account. This benefit may be referred to as "spread". It is not possible to quantify the benefit to Bank that may 
be attributable to a particular customer's funds because funds from all customers' non-interest beaiing accounts are 
aggregated both for purposes ofreducing Bank"s borrowing costs and for investment and because Bank's use of funds may 
vary depending on a number of factors including interest rates, Federal Funds rates, credit risks and Bank's anticipated 
funding needs. Bank's use of funds as described in this paragraph has no effect or impact on Company"s use of and access to 
funds in Company's account. 
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Checking Subaccounts 
For each checking account, Bank may establish on Company's behalf a 
master account and two subaccounts. All infonnation that is made available 
to Company about Company's Account will be at the master account level. 
The subaccounts are comprised of a savings account and a transaction 
account. On the first day of each month, Bank will allocate funds between 
the two subaccounts as it deems appropriate. Items received by Bank that 
are drawn against Company's master account will be presented for payment 
against the transaction subaccount. Funds will be transfeITed from the 
savings subaccount to cover Items presented against the transaction 
subaccount as may be needed. On the sixth (6th) transfer from the savings 
subaccount during a statement period all of the funds on deposit in the 
savings subaccount will be transferred to the transaction subaccount. If 
Company's Account earns interest, the use of subaccounts will not affect the 
interest Company earns. 

Miscellaneous 

Acceptable Form of Paper Items; Document and Image Quality. 
Company agrees to comply with Bank's specifications for Paper Items. including 

without limitation paper stock dimensions, and other generally applicable industry 
standards for Paper Items and to include on Company's Paper Items Bank's name and 

address as directed by Bank. Certain features (such as security features) of an 
originally issued Item or a Deposited Item may impair the image quality ofa 

substitute check, purported substitute check or electronic Item created by Bank or any 

third party. Bank will not be liable for any claims, demands, judgments or expenses 
paid. suffered or incurred by Company. and to the extent permitted by law, Company 

will be responsible for any expenses incurred by Bank, arising directly or indirectly as a 

result of or in connection with (i) the untimely return of any Paper Item Company has 
issued as a result 0£ and any presentment-related problem resulting from, the failure 
of the Paper Item to conform in any respect to Bank·s Paper Item specifications, 

including without limitation, failure to include Bank's full name and address on the 

Paper Item, and (ii) any claim based on the image quality of a substitute check, 

purported substitute check or electronic Item, whether created by Bank or any third 
party 

Closing Company's Account. 

Company may close Company's Account at any time. Bank may, in its sole 
discretion, close Company's Account at any time. If Bank closes Company's 
Account, Bank may send the Collected Balance on deposit in Company's 
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Account by ordinary mail to Company's most recent address shown on 
Bank's account records. Whether Company or Bank closes Company's 
Account, Company agrees to maintain on deposit in Company's Accow1t 
sufficient funds (detem1ined in Bank's sole discretion) to cover outstanding 
Items to be paid from Company's Account, charge-backs including without 
limitation returned Deposited Items and Bank's fees and expenses. This 
Agreement shall continue to govern Company's Account until Bank makes 
a final disbursement from it. In addition, Bank will not be liable for any loss 
or damage that may result from dishonoring any of Company's Items that 
are presented or otherwise received after Company's Account is closed. If 
Company's Account is an interest bearing account, the Account will cease 
eaming interest from the date Company requests it be closed. If the Accow1t 
balance does not reach zero within three (3) months from the date of 
Company's request, Bank may close the Account and send Company the 
balance as described above or return the Account to active status. 

Contract Language. 

English is the controlling language of the relationship between Company 
and Bank. Bank may translate its agreements, fom1S, disclosures and 
advertisements into another language for Company's convenience. 
However, ifthere is a discrepancy between Bank's English language 
materials and the materials in another language, the English language 
version is controlling, unless (i) Bank otherwise agrees with Company in 
writing; or (ii) the laws governing this Agreement specifically provide for a 
different result. 

Credit Reports. 

Company authorizes Bank to make any inquiries that Bank considers 
appropriate to detemline if Bank should open and maintain an Account for 
Company. This may include ordering a credit (or other) report (e.g, information 
from any motor vehicle department or other state agency) on Company. 
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Dormant and Unclaimed Accounts. 

Company's Account is dormant if. for one year for a checking account or 
three years for a Commercial savings or time account, there is no customer 
initiated activity (except where the laws governing this Agreement require 
otherwise). If Company's Account is dormant, Bank may hold all statements 
on Company's Account, but Bank's nom1al maintenance and other fees will 
continue to be assessed except where prohibited and ATM and Point-of-Sale 
("POS") access may be blocked. If Company's Account remains dorn1ant 
and is unclaimed by Company for the period required under the laws 
governing this Agreement, Bank is required by those laws to '·escheat" the 
funds; that is, to deliver the funds in Company's Account to the state whose 
laws govern Company's Account. Bank may charge a fee to Company's 
Account for mailing an escheat notice. When the funds in Company's 
Account are delivered to the state, Company's Account is closed, and no 
interest accrues. To recover funds delivered to the state, Company must file 
a claim with the state. 

Headings; No Third Party Beneficiary. 
Headings do not constitute a pmt of this Agreement. No person or entity will 
be deemed to be a third party beneficiary under this Agreement. 

Laws Governing this Agreement. 

The laws governing this Agreement include the laws and regulations of the 
United States and, to the extent applicable, the laws of the Commonwealth of 
Virginia. Any 
lawsuits, claims or other proceedings relating in any way to Company's 
Account, any Service or this Agreement, including without limitation, the 
enforcement of the Arbitration Agreement in this Agreement and the entry 
of judgment on any arbitration award shall be venued exclusively in the 
courts of the Commonwealth of Virginia, without regard to conflict of 
laws principles. Each provision of this Agreement stands alone. Any 
provision of this Agreement which is inconsistent with the laws governing 
this Agreement, either in its entirety or with respect to a particular type of 
transaction or Item, will be deemed modified and applied in a maimer 
consistent with the laws governing this A!:,1feement. Any provision of this 
Agreement which a court of competent jurisdiction detennines to be 
unenforceable or invalid, either in its entirety or with respect to a particular 
type of transaction or Item, will not affect the enforceability or validity of the 
remaining provisions of this Agreement. 

Minimum Balance Requirements; ~er Restrictions. 

Bank may impose minimum balance requirements or other applicable 
limitations, or restrictions on Company's Account, provided such 
requirements, limitations or restrictions are disclosed to Company. 

Modification of Agreement; Account Conversion. 

Bank may in its sole discretion from time to time change this Agreement by 
adding new provisions or by modifying or deleting existing provisions. Each 
such addition, modification or deletion is referred to in this Agreement as a 
"modification.'' Notwithstandin~ the foregoing. any specifically negotiated change to this 
Agreement by and between Company and Bank will swvive any modification to the 
Agreement by Bank; provided, however, the foregoing will not apply to the extent Bank 
makes a modification applicable to similarly situated customers of Bank generally because 



of an applicable law binding on Bank or a business imperative requiring such modification. 
When applicable Jaw requires Bank to notify Company of a modification, 
Bank may do so by posting notice of the modification in Bank or at Bank's 
home page (www.wellsfargo.com), by including a message on or with the 
statement for Company's Account, or by any other means that Bank considers 
appropriate, unless the laws governing this Agreement requires notice by a 
specific means. In addition, Bank may agree in wtiting to waive a provision 
of this Agreement including without linritation a fee (a ··waiver"). Bank may, 
upon prior written notice to Company, revoke any waiver. Company's 
continued use of Company's Account or a related Service following the 
effective date of any modification or revocation of any waiver 
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will show Company's consent to that modification or revocation of waiver. 
Bank may convert Company's Account to another type of account at any time, 
provided Bank gives Company any advance notice that may be required. 

Monitoring and Recording Communications. 

Bank may without liability monitor, record and retain telephone 
conversations, electronic messages, electronic records and other data 
transmissions between Company and Bank at any time without further 
notice to Company, unless further notice is othe1wise required by the laws 
governing this Agreement. 

No Fiduciary Relationship. 

Bank's relationship with Company concerning Company's Account is that of 
debtor and creditor; no fiduciary, quasi-fiduciary or special relationship 
exists between Company and Bank. 

Reliance on Bank Records. 

Bank may rely solely on its records to detennine the form of ownership of 
and the Authorized Signers on Company's Account. 

Reordering Checks. 

Company can reorder checks by mailing the reorder fonn enclosed in 
Company's current order of checks or by calling Bank at the telephone 
number shown on the statement for Company's Account. If Company or a 
third party prints its checks, Bank shall have no liability to Company if Bank 
is unable to process such checks by automated means. 

Restricted transactions. 

Company acknowledges and agrees that ''restricted transactions," as defined 
in the Unlawful Internet Gambling Enforcement Act of2006 and 
Regulation GG issued thereunder, are prohibited from being processed 
through Company's Account or any relationship between Company and 
Bank. In the event Bank identifies a suspected restricted transaction, Bank 
may block or otherwise prevent, or prohibit such transaction and, further, 
Bank may close the Account or end the relationship. 

Transferring an Interest in Company's Account. 

Company's Account may not be pledged, assigned or in any other manner 
transferred, whether in whole or in part, without Bank's written agreement. 
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II. Additional Terms Applicable to All Commercial Interest-Bearing, Savings and Time Accounts 

Interest-Bearing Accounts 

Variable/Fixed-Rate Accounts. 

Company's interest-bearing Account may be either a variable-rate or fixed-rate account. Unless Bank has specified otherwise 
in writing, Company's Account will be a variable-rate account. 11mt means Bank may in its sole discretion change the interest 
rate on Company's Account at any time. If Company's Account is a fixed-rate account and it is not a time account, Company 
will be paid the specified interest rate for at least thirty (30) days. 

Method Used to Calculate Earned Interest. 

Bank may use either the average daily balance or daily balance method to calculate interest. The average daily balance method 
applies a periodic rate to the average daily collected balance for the period. The average daily balance is calculated by adding 
principal for each day and dividing by the number of days in the period. 111e daily balance method applies a daily periodic rate 
to principal each day. Unless Bank has specified otherwise in writing it will use the daily balance method to calculate interest. 
If Company's Account is a tiered-rate account, Bank may pay the same interest rate on more than one tier. 

Interest Accrual. 

If Company deposits a non-cash Item, such as a check, interest begins to accrue no later than the Business Day Bank receives 
credit forthe deposit of that Item. This may not be the same day that Company deposits the non- cash Item to Company's 
Account. 

Compounding and Crediting. 

Interest will compound on a daily basis. For checking and savings accounts, interest will be credited on a monthly basis. For 
time accounts, Bank will notify Company separately as to the frequency with which interest will be credited to Company's 
Account. 

Target Balance Accounts. 

If Company maintains multiple accounts at Bank, Company may, with Bank's consent, designate in writing one such account as 
its "Principal Account" and one or more additional accounts as "Target Balance Accounts." For each Target Balance Account, 
Company will separately specify to Bank 
in writing the Ledger Balance or Collected Balance which Company wishes 
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to maintain in such account (the "Target Balance"). At the end of each 
Business Day, Bartl<. will dete1mine the applicable balance on deposit in each 
Target Balance Account. If the applicable balance in a Target Balance 
Account exceeds its Target Balance. Bank will transfer from the Target 
Balance Account to the Principal Account such funds as are necessary to 
bring the applicable balance to the Target Balance. If the applicable balance 
is less than the Target Balance, Bank will transfer from the Principal Account 
to the Target Balance Account such funds as are necessary to bring the 
applicable balance to the Target Balance. Bank may, but will not be required 
to, transfer funds if the transfer would create an Overdraft or exceed the 
Collected Balance then on deposit in the Principal Account. 

Interest Adjustments. 

An interest adjustment may be reflected on the statement for Company"s 
Account for the month after it occurs rather than the month in which it occurs. 

Tax Identification Number Certification. 

Treasury regulations require Bank to obtain a Tax Identification Number 
("TIN") certification for each account. To avoid backup withholding tax on 
accounts that earn interest or dividends, Company must submit Internal 
Revenue Service ("IRS") Form W-9 or the appropriate Form W-8 and 
supporting information and/or documentation to Bank. U.S. citizens or other 
U.S. persons, including resident alien individuals, must provide a Fom1 W-9. 
If Company is a non-resident alien as defined by the IRS, Company must 
provide the appropriate Form W-8. Additional documentation may be 
required if Company is a foreign partnership, foreign government, or is 
claiming an exemption based on Effectively Connected Income. Until Bank 
has received the completed and signed Form(s) W-9 or W-8 , or any other 
required fom1s, Bank will pay interest and comply with the backup 
withholding requirements of the IRS. I±: at any time, Bank receives 
information that someone other than Company is using the same TIN that 
Company certified as its TIN on Form W-9, and Bank is not able to 
determine to its own satisfaction that the TIN has been assigned to 
Company, Bank may at its option and without notice (i) stop paying interest 
on Company's Account, (ii) continue paying interest but comply with the 
backup withholding requirements of the IRS and/or, (iii) take any other 
action which Bank believes is reasonable in the circumstances. If Company 
is an individual who owns its Account as a sole proprietor, upon that 
individual's death, Bank must be provided with the individual's estate's or 
successor's TIN or Bank may either refuse to pay interest earned on 
Company's Account since the date of the individual 's death or withhold a 
portion of the interest that has been earned on Company's Account since 
the date of the individual's death. 
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Commercial Savings Accounts 

Bank's Right to Require Notice. 
Bank has the right to require seven (7) days· written notice before Company 
withdraws money from Company's Negotiable Order of Withdrawal (NOW) 
or savings Account. 

Regulation D savings account transaction and other limited activity 

Regulation D and Bank limit certain types of withdrawals and transfers from a 
Federal savings or money market account to a combined total of six (6) per 
monthly statement period (exceptions to the statement period may apply) : 

Limited by Regulation D:-
Transfers by phone using Bank' s automated banking service or 
speaking with a banker on the phone 
Transfers or payments through online, mobile, and text banking 
(including bill pay) 

• Transfers to a checking account for overdraft protection coverage 
• Preauthorized transfers and withdrawals (including recurring and one 

time) 
• Payments to third parties such as checks, drafts, or similar 

transactions (counted when they are posted to the account and not 
when they are written) 

• Debit or ATM card purchases that post to the savings or money 
market account 

Limited by Bank: 
Transfers and payments to Wells Fargo credit cards, lines of credit, 
and loans 
Wires whether made in person, on the telephone, or online 

Not limited: 
Except wire transfers as described above, there is no limit on withdrawals or 
transfers made in person at an ATM or a Wells Fargo banking location or on 
any types of deposits. 

An excess activity fee is assessed for transactions exceeding the limits stated 
above. If the limit is exceeded on more than an occasional basis, Bank may be 
required to close or convert the savings or money market account to a 
checking account, which would discontinue any overdraft protection it might 
be providing to another account, or close the account. If the withdrawal and 
transfer limit is reached, Bank may decline transfers and withdrawals for the 
remainder of the monthly statemearperiod (exceptions to the statement period 
may apply) to help Company avoid a fee and account conversion or closure. 

The Excess Activity Fee for Savings and Money Market Accounts is $10 per 
excess transaction. 

Commercial Time Accounts 

General. 

Commercial Time (''time") Accounts include deposits which are payable, 
either on a specified date or at the expiration of a specified time, no less than 
seven (7) calendar days after the date of deposit. Bartle may refer to a time 
account as a "certificate of deposit'" or a "CD," even though the time account 



is not represented by a certificate. 

Certificated Time Accounts. 

If Company receives a certificate evidencing Company's time Account, 
Bank may require Company to present the certificate and any amendments 
to receive payment or transfer ownership. 

Maturity Date. 

Company's time Account will mature at the end of the term stated on 
Company's receipt, disclosure or certificate, as applicable. 

Time Requirements. 

Company agrees to keep Company's funds on deposit until the maturity 
date. Company may make withdrawals from Company's time Account on 
the maturity date or within the grace period after that date. Bank will not 
agree in advance to allow withdrawal before matu1ity. 

Payment of Interest. 

If Company has elected a payment of interest other than a credit to 
Company's time Account, Bank may in its sole discretion tenninate it in 
favor of crediting Company's time Account. Ordinarily, such discretion will 
be exercised when an interest payment mailed to Company's Account 
address has been returned undelivered or when an Account to which 
Company's interest payments were automatically credited has been closed, 
or ifthe interest payment amount is less than any minimum amount 
disclosed in the fee and information schedule. 

Additional Deposits. 

Other than during the grace period, Company may not make additional 
deposits to Company's time Account, unless Bank otherwise agrees 
in writing. 

Withdrawal of Interest Prior to Maturity. 

A withdrawal of interest prior to maturity will reduce earnings. 

Renewal Policies. 
If Company's time Account is automatically renewable, at matmity it will 
renew (i) for a like term; and (ii) at Bank's interest rate in effect on the 
maturity date for a new time deposit of the same tenn and amount, unless 
Bank has notified Company that it will not renew Company's Account. 
Company may withdraw Comp3.I9'4 funds anytime during the grace period 
without a fee. If Company does, Bank will not pay interest for that period on 
the funds withdrawn. If Company's time Account is not automatically 
renewable and Company does not withdraw the funds on the maturity date, 
the funds will no longer earn interest after the maturity date and will be 
placed in a non-interest-bearing checking Account. 

Early withdrawal fee. If Company withdraws funds from its time Account 
before the maturity date, an early withdrawal 
fee will be assessed: 

• For terms less than three months (or less than 90 days), the fee is one 
month's interest 
For terms three months (or 90 days) through 12 months (or 365 days), 
the fee is three months' interest 



For tenns over 12 months through 24 months, the fee is six months' 
interest 
For tenns over 24 months, the fee is 12 months' interest 
Minimum fee is $100 

The early withdrawal fee is based on the principal amount withdrawn, at the 
interest rate on Company's time account at the time of withdrawal. For 
purposes of detennining the amount of the early withdrawal fee, one month 's 
interest is equal to one year's interest, at the interest rate in effect at the time 
of withdrawal, divided by 12. The amount of the early withdrawal fee is 
deducted from earned interest. If the fee is greater than the earned interest, the 
difference is deducted from the principal. In no event will the early 
withdrawal fee for a withdrawal during the first six days after the date of 
deposit be less than seven days ' simple interest.\ 

ID. Funds Transfers 

General. 

Funds transfers to or from Company"s Account will be governed by the mles 
of any funds transfer system through which the transfers are made, as 
amended from time to time, including, without limitation, the National 
Automated Clearing House Association and any regional association (each, 
an "ACH") and Clearing House Interbank Payments System ("CHIPS''). The 
following terms are in addition to, and not in place of, any other agreements 
between Company and Bank regarding funds transfers. 

Notice of Receipt of Funds. 

Unless Bank has otherwise agreed in writing it will notify Company of 
funds electronically debited or credited to Company's Account through 
the statement for Company's Account covering the period in which the 
transaction occurred. Bank is under no obligation to provide Company with 
any additional notice or receipt. 

Reliance on Identification Numbers. 

If a transfer instruction describes the person to receive payment 
inconsistently by name and account number, payment may be made on the 
basis of the account number even iftl1e account number identifies a person 
different from the named person. If a transfer instruction describes a 
participating financial institution inconsistently by name and identification 
number the identification number may be relied upon as the proper 
identification of the financial institution. 

Duty to Report Unauthorized ana:Erroneous Fund Transfers. 

Company agrees to exercise ordinary care to determine whether a fund 
transfer to or from Company's Account was eiilier erroneous or not 
authorized and will notify Bank of tl1e facts within a reasonable time not 
exceeding fourteen (14) days after Bank sends or makes available to 
Company the statement for Company's Account on which ilie transfer 
appears or Company otherwise has notice of the transfer. whichever is 
earlier. Company will be precluded from asserting that Bank is not entitled 
to retain payment unless Company objects to payment within ilie fowieen 
(14) day period. 

Erroneous Payment Orders. 

Bank has no obligation to detect errors in payment orders (for example, an 



enoneous instruction to pay a beneficiary not intended by Company or to 
pay an amount greater than the amollllt intended by Company, or an 
erroneous transmission of a duplicate payment order previously sent by 
Company). Should Bank detect an enor on one or more occasions, it shall not 
be construed as obligating Bank to detect errors in any future payment order. 

Automated Clearing House (ACH) Transactions. 

The following terms apply to payments to or from Company's Account that 
are transmitted through an ACH: 

• Company's rights as to payments to or from Company's Account will be 
governed by the laws that govern Company's Account. 

• Credit given by a receiving bank to its customer for a payment from 
Company's Account is provisional until final settlement has been made or 
until payment is considered received under the laws that govern 
Company's Account. 

• If final settlement or payment is not made or received, the receiving bank 
will be entitled to a refund from its customer and Company, as the 
originator of the payment will not be considered to have paid Company's 
customer. 

• If a payment is made to Company's Account and Bank does not receive 
final settlement or payment is not received under the laws governing this 
Agreement, Company will not be considered to have received payment, 
and Bank will be entitled to reimbursement from Company for that 
payment. 

• Company hereby authorizes any Originating Depositary Financial 
Institution (ODFI) to initiate, pursuant to ACH Operating Rules, ACH 
debit entries to Company's Account for electronic presentment or re
presentment ofltems written or authorized by Company. 

IV. Selected Services 

Stagecoach Deposi~ - ATM Deposit Only Card Service. 

Company may elect to utilize Bank ·s Stagecoach Deposit'1'' - A1M Deposit 
Only Card Service by completing and returning to Bank the setup form for 
the Service. This Service allows Company to make deposits to Company's 
Account using a Stagecoach Deposifl" - A1M Deposit Only card ("'Deposit 
Card'') and a designated Wells Fargo<i•' A1M ("AlM"). Company will make 
such deposits according to the instructions Bank provides and will gain 
access to the A1M using the Deposit Card and a Personal Identification 
Number ("PIN"), the risk of misus3efboth of which Company assumes. Bank 
will provisionally credit each deposit to Company's Account based on the 
amount Company keys into the ATM. Company's ATM deposits are subject 
to the standard cut-off time established for the A1M into which tlie deposit 
was made and Bank's funds availability policy applicable to Company's 
Account. If the dollar amount of Company's deposit as determined by Bank 
differs from Company's total (as shown on Company's ATM receipt), Bank 
will send Company a statement showing the amount of this difference. 
Company agrees Bank's count of the dollar amount of Company's deposit 
will be conclusive and binding on Company. Company will have full 
responsibility for each deposit and its contents until the deposit has been 
completely and physically accepted into the A1M. If Company claims any 
portion of a deposit was lost or stolen while in Bank's custody, Company 
acknowledges Company has the burden of proving its claim. If Company 



orders supplies for the A1M Deposit Service through the ATM, Company 
authorizes Bank to initiate debits to Company's Account and credits to the 
accounts of third party vendors to cover the cost of such supplies provided to 
Company. Such transfers may be processed through an automated clearing 
house or any other means chosen by Bank and will be subject to the rules of 
the funds transfer system used by Bank. Company's authorization will remain 
in full force and effect until Bank has received written notification from 
Company of its tennination in such time and manner as to afford Bank and 
any third-party vendor a reasonable opportunity to act on it. 

Stagecoach Deposit® - Post Verify Service. 

If Company elects to utilize Bank's Stagecoach Deposit00 -Post Velify 
Service, Company will prepare, package and deliver Stagecoach deposits to 
Bank in accordance with Bank's instructions. Bank will provisionally credit 
Company's Account for the currency shown on the deposit ticket enclosed 
in Company's Stagecoach deposit bag as follows: (i) same day credit for 
deposits delivered to an office of Bank before that office's cut-off time on any 
Business Day or for deposits placed in night depository of Bank before 6:00 
a.m. on any Business Day; or (ii) next Business Day credit for deposits 
delivered to an officeofBank on any Business Day on or after Bank's office's 
cut-off time or on any non-Business Day. All Stagecoach deposits are subject 
to Bank's acceptance and verification. Bank will velify the currency in 
Company's Stagecoach deposit bag either at a later time in Bank's office or 
when Company's Stagecoach deposit bag is delivered to Bank's cash vault. 
Checks will be verified when they are delivered to Bank's check processing 
center. Bank reserves the right to adjust (debit or credit) Company's Account 
if Bank detennines that the amount shown on Company's deposit ticket is 
incorrect. Because the frequency of armored courier transportation from 
Bank's offices to Bank's vaults varies from office to office, the time it takes to 
verify Company's Stagecoach deposit may vary, depending on the office to 
which Company's Stagecoach deposit bag is delivered. In most cases, 
adjustments will be made and notification will be sent within three (3) 
Business Days. Adjustments will be effective when they are processed. 
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I. Terms Applicable to All Commercial Deposit Accounts 

Introduction 
In this Commercial Account Agreement ("Agreement"), "Company" refers 
to the owner or accountholder of a Wells Fargo bank commercial deposit 
account ("Account"). "Bank" refers to the Wells Fargo bank at which 
Company's Account is maintained. This Agreement includes the following 
disclosures applicable to Bank's commercial deposit accounts and related 
services (each, a "Service"), that Bank has separately provided to Company: 
(i) the schedule of Bank's fees and other account-related infonnation (the 
"fee and information schedule"), (ii) the collection schedule, (iii) the funds 
availability policy, (iv) the privacy policy, (v) the rate sheets for interest
bearing accounts, each as modified by Bank from time to time, and (vi) any 
additional disclosures regarding Company's Account that Bank may 
provide to Company. Company is responsible for ensuring that each 
Authorized Signer is familiar with this Agreement. Unless Company has 
instructed Bank in writing to the contrary, Bank may consider 
cmmnunications about Company's Account from an Authorized Signer on 
Company's Account as communications from Company. Company agrees 
to notify Bank immediately in writing if any Authorized Signer's authority 
has been tenninated. This Agreement replaces all prior agreements with 
Bank regarding Company's Account other than agreements regarding 
security interests in, or services utilizing the Account. By signing Bank's 
signature card for Company's Account or by using Company's Account or a 
Service, Company will be deemed to have agreed to this Agreement. 
Company should retain a copy of this Agreement (and any infonnation that 
Bank provides Company regarding changes to this Agreement) for as long 
as Company maintains its Account with Bank. 

Defined Terms 
In this Agreement, certain words have a special meaning and are therefore 
defined. Certain tenns and their definitions are found in this Section, and 
others are found in the text ofthis Agreement. 

Affiliate. 

An "Affiliate" is a bank that is, directly or indirectly, a wholly or substantially 
owned subsidiary of Wells Fargo & Company. 

Authorized Signer. 

An ''Authorized Signer" is a person who has Company's actual or apparent 
authority to transact business on Company·s Account(s), whether or not 
such person has signed the signature card or other documentation for 
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Company's Account(s). Bank may continue to recognize an Authorized 
Signer's authority until Bank has received and had a reasonable time to act 
upon Company's written modification or revocation of it. 

Business Day. 

A "Business Day" is every day except Saturdays, Sundays and federal holidays. 

Collected Balance. 

The "Collected Balance" is the Ledger Balance in Company's Account less 
Deposit Float. 

Commercial Deposit Account. 

A "Commercial Deposit Account" is any deposit account, other than one of 
Bank's business deposit accounts, that is not held or maintained primarily 
for personal, family or household purposes. Examples of commercial deposit 
accounts include an account owned by an individual acting as a sole 
proprietor, a partnership, a limited partnership, a limited liability 
partnership, a limited liability company, a corporation, a joint venture, a 
non-profit corporation, an employee benefit plan or a governmental unit 
including an Indian tribal entity. 

Deposit Float. 

"Deposit Float" is the total dollar amount ofltems deposited in Company's 
Account for which, based on the collection schedule used by Bank or the 
applicable Affiliate for this type of account, Company's Account has not yet 
been credited for purposes of calculating the Collected Balance. 

Deposited Item. 

A "Deposited Item" is an Item (including a non-US. Item) that Bank cashes 
or collects for Company or accepts for deposit to Company's Account. 

Investable Balance. 

The "Investable Balance" is the Collected Balance in Company's Account 
less (i) the pmiion of such Collected Balance that Bank is required by law to 
hold in reserve at a Federal Reserve Bank and (ii) other adjustments. 

Item. 

An "Item" is an order, instruction, or authorization to withdraw or pay 
funds from Company's Account. Examples include checks and 
electronic transactions including Automated Clearing House (ACH) 
and wire transfers. 
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Ledger Balance. 

The "Ledger Balance" is the balance in Company's Account after all debits 
and credits for the Business Day are posted. 

Overdraft. 

An "Overdraft" is any event that results in a negative balance in Company's 
Account. 

Paper Item. 

A "Paper Item" is an Item that is in paper fonn. 

Service. 

A "Service" is any service Bank provides to Company including without 
limitation any Treasury Management Service. 

Arbitration Agreement 

Agreement to Arbitrate. 

Except as stated in "No Waiver of Self-Help or Provisional Remedies" below, 
Company and Bank agree, at Company's or Bank's request, to submit to 
binding arbitration all claims, disputes and controversies between or among 
Company and Bank (and their respective employees, officers, directors, 
attorneys and other agents), whether in tort, contract or otherwise arising 
out of or relating in any way to Company's Account( s) and/or Service( s) and 
their negotiation, execution, administration, modification, substitution, 
formation, inducement, enforcement, default or termination (each, a "Dispute"). 

Governing Rules. 

Any arbitration proceeding will (i) proceed in a location selected by the 
American Arbitration Association ("AAA") in the state whose laws govern 
Company's Account; (ii) be governed by the Federal Arbitration Act (Title 9 
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of the United States Code), notwithstanding any conflicting choice oflaw 
provision in any of the documents between Company and Bank; and (iii) be 
conducted by the AAA, or such other administrator as Company and Bank 
shall mutually agree upon, in accordance with the AAA's commercial 
dispute resolution procedures, unless the claim or counterclaim is at least 
$1,000,000.00 exclusive of claimed interest, arbitration fees and costs in 
which case the arbitration shall be conducted in accordance with the AAA's 
optional procedures for large, complex conunercial disputes (the 
commercial dispute resolution procedures or the optional procedures for 
large, complex commercial disputes to be referred to, as applicable, as the 
"Rules"). Ifthere is any inconsistency between the tenns hereof and any 
such Rules, the tenns and procedures set forth herein shall control. Any 
party who fails or refuses to submit to arbitration following a lawful demand 
by any other party shall bear all costs and expenses incurred by such other 
party in compelling arbitration of any Dispute. Nothing contained herein 
shall be deemed to be a waiver by Bank of the protections afforded to it 
under 12 U.S.C. Section 91 or any similar applicable state law. 

No Waiver of Self-Help or Provisional Remedies. 

This arbitration requirement does not limit the right of either party to (i) 
exercise self-help remedies including setoff or (ii) obtain provisional or 
ancillary remedies such as injunctive relief or attachment, before, during or 
after the pendency of any arbitration proceeding. This exclusion does not 
constitute a waiver of the right or obligation of either party to submit any 
Dispute to arbitration or reference hereunder, including those arising from 
the exercise of the actions detailed in (i) and (ii) of this subsection. 

Arbitrator Qualifications and Powers. 

Any Dispute in which the amount in controversy is $5,000,000.00 or less 
will be decided by a single arbitrator selected according to the Rules, and 
who shall not render an award of greater than $5,000,000.00. Any Dispute 
in which the amow1t in controversy exceeds $5,000,000.00 shall be 
decided by majority vote of a panel of three arbitrators; provided however, 
that all three arbitrators must actively participate in all hearings and 
deliberations. Each arbitrator will be a neutral attorney licensed in the state 
whose laws govern Company's Account and who has a minimum often (10) 
years experience in the substantive law applicable to the subject matter of 
the Dispute to be arbitrated. The arbitrator(s) will detennine whether or not 
an issue is arbitratable and will give effect to the statutes oflimitation in 
detennining any claim. In any arbitration proceeding the arbitrator(s) will 
decide (by documents only or with a hearing at the discretion of the 
arbitrator(s)) any pre-hearing motions which are similar to motions to 
dismiss for failure to state a claim or motions for summary adjudication. 
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The arbitrator(s) shall resolve all Disputes in accordance with the 
substantive law of the state whose laws govern Company's Account and 
may grant any remedy or relief that a court of such state could order or 
grant within the scope hereof and such ancillary relief as is necessary to 
make effective any award. The arbitrator(s) shall also have the power to 
award recovery of all costs and fees, to impose sanctions and to take such 
other action as deemed necessary to the same extent a judge could 
pursuant to the Federal Rules of Civil Procedure, the state rules of civil 
procedure for the state whose laws govern Company's Account or other 
applicable law. Judginent upon the award rendered by the arbitrator(s) 
may be entered in any court having jurisdiction. The institution and 
maintenance of an action for judicial relief or pursuit of a provisional or 
ancillary remedy shall not constitute a waiver of the right of any party, 
including the plaintiff, to submit the controversy or claim to arbitration if 
any other party contests such 
action for judicial relief 

Discovery. 

In any arbitration proceeding discovery will be pennitted in accordance 
with the Rules. All discovery shall be expressly limited to matters directly 
relevant to the Dispute being arbitrated and must be completed no later 
than twenty (20) days before the hearing date and within 180 days of the 
filing of the Dispute with the AAA. Any requests for an extension of the 
discovery periods, or any discovery Disputes, will be subject to final 
determination by the arbitrator(s) upon a showing that the request for 
discovery is essential for the party's presentation and that no alternative 
means for obtaining infonnation is available. 

Class Actions and Consolidations. 

Company and Bank agree that the resolution of any Dispute arising 
pursuant to the tenns of this Agreement shall be resolved by a separate 
arbitration proceeding and shall not be consolidated with other Disputes or 
treated as a class. Neither Company nor Bank shall be entitled to join or 
consolidate Disputes by or against others in any arbitration, or to include in 
any arbitration any Dispute as a representative or member of a class, or to 
act in any arbitration in the interest of the general public or in a private 
attorney general capacity. 

Payment of Arbitration Costs and Fees. 

The arbitrator(s) shall award all costs and expenses of the arbitration 
proceeding. 
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Miscellaneous. 

To the maximum extent practicable, the AAA, the arbitrator(s), Company 
and Bank shall take all action required to conclude any arbitration 
proceeding within 180 days of the filing of the Dispute with the AAA. The 
arbitrator(s), Company or Bank may not disclose the existence, content or 
results thereof, except for disclosures of infonnation by Company or Bank 
required in the ordinary course of business, by applicable law or 
regulation, or to the extent necessary to exercise any judicial review rights 
set forth herein. If more than one agreement for arbitration by or between 
Company and Bank potentially applies to a Dispute, the arbitration 
agreement most directly related to Company's Account or the subject 
matter of the Dispute shall control. This arbitration agreement shall 
survive the closing of Company's Account or tennination of any Service or 
the relationship between Company and Bank. 

Statements and Other Account-Related Information 
Mailing Statements and Other Account-Related Infonnation to Company. 

Except as expressly provided otherwise in this Agreement, Bank will mail 
(or otherwise make available to Company) statements for Company's 
Account and notices and other infonnation regarding Company's Account 
or any Service (collectively, "Account-Related Infonnation") to the postal or 
electronic address reflected in Bank's records for Company's Account. Any 
statement or Account-Related Infon11ation will be deemed to have been sent 
to Company on the first Business Day following the date on it. A statement 
or other Account-Related Infonnation that is held for Company to pick up 
will be deemed to be delivered to Company at the time that Bank makes it 
available for pick up. 

Company's Obligation to Review Statements and Other Account
Related Information and to Notify Bank of Errors. 

Company agrees to promptly and carefully examine each statement for 
Company's Account and any other Account-Related Infonnation and any 
paid Items that are returned with (or described in) the statement and any 
other Account-Related Infom1ation and to promptly notify Bank of, and 
reimburse Bank for, any erroneous credit to Company's Account. Within 
thirty (30) days after Bank mails or otherwise makes the statement or other 
Account-Related Infonnation available to Company, Company will notify 
Bank of any claim for credit or refund due, for example, to an erroneous or 
unauthorized debit, a missing signature, an unauthorized signature, or an 
alteration (each, an "unauthorized transaction"). Within six (6) months after 
Bank mails or otherwise makes the statement or other Account-Related 
Infonnation available to Company, Company will notify Bank of any claim 
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for credit or refund resulting from a forged, unauthorized, or missing 
endorsement. Such notification is to be made by (i) calling the telephone 
number listed on the statement for Company's Account or in the other 
Account-Related Information for such purpose and (ii) submitting a written 
repmi to Bank as soon as possible, but, in any event, within the timeframes 
specified above. If Company fails to notify Bank within the timeframes 
specified above, the balance shown on the state1nent for Company's Account 
or other Account-Related Infonnation will be conclusively 
presumed to be correct, and Company will be deemed to have released Bank 
from all liability for the Items charged to Company's Account and for all 
other transactions covered by the statement or other Account-Related 
Infonnation. In addition, if Company fails to notify Bank of an unauthorized 
transaction on Company's Account within thirty (30) days after Bank mails 
or otherwise makes the statement for Company's Account or other Account
Related Infonnation describing the unauthorized transaction available to 
Company, Bank will not be liable to Company for any unauthorized 
transactions on Company's Account by the same person that could have 
been prevented if Company had complied with Company's obligations 
under this subsection. If Company notifies Bank of any claim for credit or 
refund later than required by this subsection, Bank may assert, at Company's 
request and on Company's behal( any claim against a third party that Bank 
determines in Bank's sole discretion is pennitted under the laws governing 
this Agreement or applicable rule. 

Returned, Unclaimed Statements or Other Account-Related Information. 

Unless otherwise prohibited by the laws governing this Agreement, (i) if two 
or more statements for Company's Account are returned, Bank may 
discontinue sending statements for Company's Account and other Account
Related Infonnation to Company until Company provides a valid address to 
Bank; (ii) Bank may destroy statements for Company's Account and other 
Account-Related lnfonnation that are sent to Company and returned to 
Bank as undeliverable; and (iii) if Bank holds the statement for Company's 
Account or other Account-Related Infonnation for Company to pick up and 
the statement remains unclaimed for sixty (60) days, Bank may send the 
statement to the address reflected in Bank's records for Company's Account 
or destroy it. 

Address Changes for Statements for Company's Account and Other 
Account-Related Information. 

Company may instruct Bank to change the address to which Bank mails (or 
the means by which Bank otherwise makes available) statements for 
Company's Account and other Account-Related Infonnation at any time. 
Bank may act on any such instruction purportedly made on Company's 
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behalf within a reasonable time after Bank receives such instruction. Unless 
Company instmcts Bank otherwise, Bank may in its sole discretion change 
the address only for the Account(s) Company specifies or for all or some of 
Company's other Accounts with Bank. Bank may change Company's address 
ofrecord ifBank receives an address change notice from the U.S. Postal 
Service or ifBank receives infonnation from a third party in the business of 
providing correct address infonnation that the address in Bank's records no 
longer corresponds to Company's address. 

Notices and Other Mail. 

Any notice Company sends Bank will not be effective until Bank actually 
receives it and has a reasonable opportunity to act on it. If there is more than 
one Authorized Signer on Company's Account, Bank may send statements 
and other Account-Related lnfonnation to any one ofthem (unless 
Company has otherwise instmcted Bank in writing). Company assumes the 
risk of loss in the mail. Any notice Bank sends Company will be effective 
when mailed or otherwise made available to Company. 

Contacting Company Regarding Servicing and/or Collections. 

In order for Bank to service the Account or to collect any amounts Company 
owes to Bank, Bank may from time to time make calls and/or send text 
messages to Company at any telephone number(s) associated with 
Company's Account, including wireless telephone numbers that could result 
in charges to Company. The manner in which these calls or text messages 
are made to Company may include without limitation prerecorded/artificial 
voice messages and/or an automatic telephone dialing system. In addition, 
in order for Bank to service the Account or to collect any amounts Company 
owes to Bank, Bank may send e-mails to Company at any e-mail address 
Company provides to Bank. 

Electronic Communications. 

If Company provides Bank with an electronic address to which Bank may 
send electronic communications, Company agrees that Bank may send to 
Company by electronic communication any infonnation that the laws 
governing this Agreement require be sent to Company in writing provided 
such electronic communication does not violate the laws governing this 
Agreement. "Electronic communication" means a message transmitted 
electronically in a fonnat that allows visual text or images to be displayed on 
equipment such as a personal computer monitor. 
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Fraud Prevention 

Protection Against Unauthorized Items. 

Company acknowledges that there is a growing risk oflosses resulting from 
unauthorized Items. Bank offers Services that provide effective means for 
controlling the risk from unauthorized Items. These Services include: 

• Positive Pay, Positive Pay with Payee Validation, or Reverse Positive Pay 
(each offered by Bank in conjunction with Bank's Account Reconciliation 
Plan Service); 

• ACH Fraud Filter; and 

• Payment Authorization Service. 

In addition, Bank may recommend Company use certain fraud prevention 
practices to reduce Company's exposure to online fraud. Each of these 
practices is an industry "best practice". 

An example of a best practice is dual custody, which requires a payment or 
user modification initiated by one user to be approved by a second user on a 
different computer or mobile device before it takes effect. 

Company will be treated as having assumed the risk of any loss that could 
have been prevented by its use of any fraud prevention Service or best 
practice Bank has recommended to Company, if Company: 

• Declines to enroll in the fraud prevention Service(s); 

• Enrolls in the fraud prevention Service but fails to use it in accordance with 
the Service Documentation applicable to it; or 

• Fails to adopt and follow a best practice. 

Lost or Stolen Paper Items; Unauthorized Items. 

If any of Company's unissued Paper Items has been lost or stolen, or if 
Company learns that unauthorized Items are being issued on Company's 
Account, Company agrees to notify Bank at once. To the extent that 
Company's failure to so notify Bank hampers Bank's ability 

to prevent loss, Bank will be relieved of any liability for such Items. Upon 
receipt of any such notice, Bank may at its sole discretion and without any 
liability to Company take one or more of the following actions: (i) close 
Company's Account and open a new account for Company; (ii) dishonor any 
Paper Item Company or an Authorized Signer has indicated may have been 
lost or stolen (unless Company or an Authorized Signer subsequently has 
instructed Bank to honor such an Item); or (iii) pay any Paper Item 
presented for payment on Company"s Account, provided Company has 
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instructed Bank to pay such Paper Item and given Bank the number of that 
Paper Item. If Bank opens a new account for Company and Company has 
authorized a third party to automatically make regular deposits to or 
withdrawals from Company's Account (such as wire or ACH transfers), Bank 
shall have no liability to Company if Company does not receive any regularly 
scheduled deposit or if a regularly scheduled payment is not made for 
Company due to Company's failure to notify that third party in a timely 
fashion of the number of Company's new Account. 

Preventing Misuse of Company's Account. 

Company agrees to take reasonable steps to ensure the integrity of 
Company's internal procedures with respect to Company's Account and 
Items drawn on Company's Account or deposited to it. To help prevent 
embezzlement and protect Company's business assets, Bank 
recommends Company: 

• Assign responsibilities for Company's Account to multiple individuals. 
Those who reconcile statements for Company's Account should be 
different from those who issue Items drawn on Company's Account. 

• Reconcile statements for Company's Account as received and notify Bank 
immediately of any problem. 

• Contact Bank i1mnediately if Company does not receive the statement for 
Company's Account when Company would nonnally expect to. 

• Watch for Paper Items cashed out of sequence or made out to cash. These 
are classic red flags for embezzlement. 

• Secure Company's supply of Paper Items at all times. Stolen Paper Items 
are a c01mnon method of embezzlement. 

• Periodically reassign accounting duties such as reconciling Company's 
Account or making a deposit. 

• Review transaction activity on Company's Account for unexpected 
fluctuations. For example, compare the percentage of cash deposits to total 
deposit size. Most businesses will maintain a constant average. A large 
fluctuation might indicate embezzlement. 

• Destroy any Paper Item that Company does not intend to use. 

• Use tamper-resistant Paper Items at all times. 

• Notify Bank immediately when an Authrnized Signer's authority ends so that 
his/her name can be removed from all signature cards and Online Banking 
access, and any Cards that Bank has issued to him/her can be cancelled. 
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• Do not sign blank Paper Items. 

• Obtain insurance coverage for these risks. 

Claim of Unauthorized Transactions; Bank's Rights and Liability 

Investigation by Bank; Company's Agreement to Cooperate. 

Bank shall investigate any transaction Company has reported to Bank as 
unauthorized (a "Claim of Unauthorized Transaction"). Company agrees to 
(i) submit Company's Claim of Unauthorized Transaction in writing to Bank 
by completing or obtaining a declaration under penalty of perjury 
describing Company's Claim of Unauthorized Transaction (in an affidavit 
fonn approved by Bank, if so requested); (ii) file a police report; (iii) 
complete and return to Bank any documents requested of Company; and 
(iv) in all respects cooperate fully at Company's expense with Bank in Bank's 
investigation of Company's Claim ofUnauthorized Transaction. 

Standard of Care. 

Bank will meet its standard of care for Company's Account by exercising 
ordinary care in the transaction at issue. When Bank takes an Item for 
processing by automated means, "ordinary care" does not require Bank to 
examine the Item. In all other cases, "ordinary care" requires only that Bank 
follow standards that do not vary unreasonably from the general standards 
followed by similarly situated banks. Bank's policies and procedures are 
general internal guidelines for Bank's use and do not establish a higher 
standard of care for Bank than is otherwise established by the laws 
governing this Agreement. A mere clerical error or an honest mistake will 
not be considered a failure of Bank to perfonn any of its obligations. IfBank 
waives any of its rights as to Company or Company's Account on one or 
more occasions, it will not be considered a waiver ofBank's rights on any 
other occasion. 

Limitation of Liability; Indemnification. 

Whether in connection with Company's Account or a Service, in no event 
will either party to this Agreement or its respective directors, officers, 
employees, or agents be liable to the other party for any special, 
consequential, indirect or punitive damages, whether any claim is based 
on contract or tort or whether the likelihood of such damages was known 
to either party. The foregoing limitation ofliability will not apply where 
expressly prohibited by the laws governing this Agreement. Bank will not 
have any liability to Company ifthere are insufficient available funds in 
Company's Account to pay Company's Items due to actions taken by (i) 
Bank in accordance with this Agreement or (ii) any third party. Except to the 
extent that Bank fails to exercise ordinary care or breaches this Agreement, 
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Company agrees to indemnify and hold Bank and its directors, officers, 
employees and agents hannless from all claims, demands, losses, liabilities, 
judgments and expenses (including their attorneys' fees and legal expenses) 
arising out of or in any way connected with Bank's perfonnance under this 
Agreement. Company agrees this indemnification will survive the closing of 
Company's Account and the tennination of any Service. 

Adverse Claims. 

If any person or entity makes a claim against funds in Company's Account, 
or if Bank believes that a conflict exists between or among the Authorized 
Signers on Company's Account or that there is a dispute over matters such 
as the ownership of Company's Account or the authority to withdraw funds 
from Company's Account, Bank may, without any liability to Company, take 
one or more of the following actions: (i) continue to rely on Bank's records to 
detennine the ownership of or the identity of the Authorized Signer(s) for 
Company's Account; (ii) honor the claim upon receipt of evidence 
satisfactory to Bank to justify such claim; (iii) freeze all or a part of the funds 
in Company's Account until the dispute is resolved to Bank's satisfaction; 
(iv) close Company's Account and send a check for the available balance in 
Company's Account payable to Company or to Company and each claimant; 
or (v) pay the funds into an appropriate court. 

Legal Process. 

Bank may accept and act on any legal process it believes is valid, whether 
served in person, by mail or by electronic notification, at any location of Bank. 
"Legal process" includes a levy, gan1islunent or attachment, tax levy or 
withholding order, injunction, restraining order, subpoena, search warrant, 
government agency request for infonnation, forfeiture, seizure or other legal 
process relating to Company's Account. Any such legal process is subject to 
Bank's security interest and right ofsetoff Bank will not notify Company of 
a grand jury subpoena affecting Company or Company's Account. 

"Freezing" Company's Account. 

As part of Bank's loss prevention program, when Bank suspects that 
irregular, unauthorized, or unlawful activities may be occmTing in 
connection with Company's Account, Bank may "freeze" (or place a hold on) 
the balance in Company's Account (and in other Account(s) Company 
maintains with Bank) pending an investigation of such suspected activities. 
If Bank freezes Company's Account, Bank will give any notice required by 
the laws governing this Agreement. 

Force Majeure. 

Neither party to this Agreement shall be deemed to be in default of any of 
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its obligations under this Agreement if its perfonnance is delayed, hindered 
or becomes impossible because of any act of God or of any public enemy, 
hostilities, war (declared or undeclared), guerilla or terrorist activities, act of 
sabotage, blockade, earthquake, flood, landslide, avalanche, tremor, ground 
movement, hurricane, stonn, explosion, fire, labor disturbance, riot, 
insurrection, strike, sickness, accident, civil c01mnotion, epidemic, act of 
government or its agencies or officers, power interruption or transmission 
failure or any cause beyond the control of either party. 

Company's Insurance Coverage. 

Many businesses carry special insurance for employee fraud/embezzlement. If 
Company does, Bank reserves the right to require Company to file a claim with 
its insurance company before making any claim against Bank. In such event, 
Bank will consider Company's claim only after Bank has reviewed Company's 
insurance company's decision, and Bank's liability to Company, if any, will be 
reduced by the amount Company's insurance company pays Company. 

Substitute Checks 
A federal law, known as the "Check Clearing for the 21st Century Act" or 
"Check 21," took effect on October 28, 2004. This law provides for an 
instrument called a "substitute check." A substitute check contains an 
accurate copy of the front and back of the original draft and bears the legend: 
'This is a legal copy of your check. You can use it the same way you would use 
the original check." As noted in the legend, a substitute check is the same as 
the original draft for all purposes, including proving that Company made a 
payment. Any Paper Item Company issues or deposits that is returned to 
Company may be returned in the fonn ofa substitute check. Even if Company 
has cancelled Items returned with the statements for Company's Account, 
Bank may in its sole discretion withhold substitute checks therefrom. 
Company agrees Company will not transfer a substitute check to Bank, by 
deposit or otherwise, if Bank would be the first financial institution to take the 
substitute check, unless Bank has expressly agreed in writing to take it. 

Deposits to Company's Account 

General. 

Unless otherwise agreed in writing, Bank may, without inquiry, accept a 
deposit to Company's Account at any time, from any person or entity, made 
in any manner including without limitation a deposit based on an image of 
an Item. Bank may also refuse to accept all or any part of any deposit. Bank 
may use time and place of receipt, method of delivery, and status of set up to 
detennine when Company's deposit is received. Bank may require that 
Company deposit an Item made payable to Company to Company's 
Account, instead of pennitting Company to cash the Item. Bank is not 
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responsible for a deposit until a Bank employee has received and verified it. 
The receipt received at the time of deposit is not evidence a deposit has 
been verified. Bank may reverse or otherwise adjust any credit Bank believes 
it has erroneously made to Company's Account at any time without prior 
notice to Company. 

Collection Items. 

Bank may, in its sole discretion and with notice to Company, handle a Paper 
Item as a collection Item, instead of as a deposit. This means Bank sends the 
Item to the issuer's bank for payment and credits Company's Account for 
the Item when Bank receives payment for the Item. If the Item is returned 
unpaid, Bank will return the Item to Company. 

Endorsements. 

This subsection applies if an endorsement is necessary for the transfer or 
negotiation of an Item. Company authorizes Bank to supply Company's 
endorsement on any Item Bank takes for collection, payment or deposit to 
Company's Account. Company also authorizes Bank to collect any 
unendorsed Item that is made payable to Company without first supplying 
Company's endorsement, provided the Item was deposited to Company's 
Account. Bank may refuse to pay any Item or accept any Item for deposit or 
collection unless Bank is able to verify to its satisfaction that all of the 
necessary endorsements are present on the Item. For example, Bank may 
require that all endorsers be present at the time that an Item is presented to 
Bank for payment or accepted for deposit or collection. 

Material Appearing on the Back of Paper Items; Legends on Paper Items. 

Company is responsible for losses incurred by any person that cashes or 
accepts Company's Paper Items for deposit, if: (i) the loss is due to a delay in 
the return of the Item; and (ii) the delay is caused by material appearing on 
the back of the Item when it was issued or transfen-ed by Company. This 
material may include, but is not limited to, carbon bands, blacked out areas, 
and printed or written text or numbers. Company is responsible for all 
losses, claims, damages or expenses that result from a restrictive legend or 
notation on Company's Paper Items. 

Breach of Warranties. 

If Company breaches any warranty Company makes under the laws 
governing this Agreement or mle with respect to any Item, Company shall 
not be released or otherwise discharged from any liability for such breach so 
long as Bank notifies Company of the breach within 120 days after Bank 
learns of the breach. If Bank fails to notify Company within this 120-day 
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period, Company shall be released from liability and discharged only to the 
extent Bank's failure to notify Company within such time period caused a 
loss to Company. 

When Deposits are Credited to Company's Account. 

All over-the-counter deposits or ATM deposits to Company's Account which 
are received before Bank's established cut-off time on any Business Day will 
be credited (and will be considered deposited) to Company's Account as of 
the close ofbusiness that day, and will be reflected in that day's Ledger 
Balance for Company's Account. All other deposits will be processed in 
accordance with the written agreements governing such deposits or, if there 
is no written agreement, banking practice. All deposits received after Bank's 
established cut-off time on a Business Day or at any time on a day which is 
not a Business Day will be credited (and will be considered deposited) to 
Company's Account at the end of the next Business Day. Deposits placed in 
one of Bank's "night depositories" before the established deadline on any 
Business Day will be credited to Company's Account at the close ofbusiness 
on that same day. All other deposits placed in the "night depository" will be 
credited to Company's Account at the end of the next Business Day. 

Company's Use of Funds. 

Company's use of funds deposited to Company's Account will be governed by 
Bank's separately disclosed collection schedule and, if Company's Account is 
a checking account, funds availability policy. Bank's collection schedule 
describes when deposits ofitems that satisfy certain criteria will be 
considered collected. A fee may be charged in connection with any use of 
w1collected funds pennitted by Bank. The then-current rate will appear on the 
statement for Company's Account. Bank's funds availability policy describes 
when funds deposited to Company's checking Account will be available to be 
used for all purposes. Bank may change its collection schedule and funds 
availability policy from time to time without prior notice to Company. 

Deposits at Affiliates. 

Company may make deposits to Company's Account(s) at an Affiliate, 
provided the Affiliate agrees. If Company makes a deposit to Company's 
Account at an Affiliate, that Affiliate's collection schedule and funds 
availability policy will detennine when the funds deposited to Company's 
Account will be considered collected and available. 

Deposits of Non-U.S. Items. 

Bank may refuse to accept for deposit or collection an Item that is payable in 
currency other than U.S. dollars or an Item that is not drawn on a financial 
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institution chartered in the United States (each, a "non-U.S. Item"). If Bank 
accepts a non-U.S. Item for deposit to Company's Account or collection, 
Company accepts all risk associated with foreign currency fluctuation 
(exchange rate risk) and any late return of the non-U.S. Item. Company 
agrees Bank may use Bank's current buying and selling rate, as applicable, 
when processing a non-U.S. Item and may recover from Company's Account 
any loss Bank incurs as a result of processing such an Item for Company. 
Bank reserves the right to place longer holds on non-U.S. Items than the 
timeframes specified in Bank's funds availability policy for Deposited Items. 

Acts and Omissions of Other Financial Institutions. 

Bank is not liable for the insolvency, neglect, misconduct, mistake, or default 
of another bank or person, or for the loss or destruction of a Deposited Item 
or of a notice of nonpayment relating thereto. If a Deposited Item is lost or 
misrouted during the collection process: (i) Bank shall have no 
responsibility to Company for the actions or inactions of any collecting 
bank; (ii) Bank may charge Company's Account for the amount of the 
Deposited Item (and reverse any interest that may have accrued to 
Company's Account in connection with the Deposited Item); and (iii) 
Company agrees to cooperate with Bank in recreating the Deposited Item. 

Deposited Items Returned. 

Bank has the right to charge back to or otherwise debit any of Company's 
Account(s) for any Deposited Item that is returned (and to reverse or recover 
any associated interest that may have accrued), even if Company has made 
withdrawals against it. This right of charge back or debit is not affected by 
the expiration of any applicable midnight deadline, provided Bank does not 
have actual knowledge that such deadline has expired or, having such 
knowledge, (i) Bank concludes that the Deposited Item has been returned in 
accordance with the laws governing this Agreement or a rule (including a 
clearing house rule); or (ii) Bank has received a breach of warranty claim in 
connection with the Deposited Item. 

Bank has the right to pursue collection of such Deposited Item, even to the 
extent of allowing the payor bank to hold the Deposited Item beyond the 
midnight deadline in an attempt to recover payment. Bank may redeposit a 
returned Deposited Item and re-present it for payment by any means 
(including electronic means), unless Bank has received instructions from 
Company not to redeposit such Deposited Item. Bank will have no liability 
for taking or failing to take any action to recover payment of a returned 
Deposited Item. 
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If one of Company's Deposited Items is returned with a claim that there is a 
breach of warranty (for example, that it bears a forged endorsement or is 
altered in any way), Bank may debit Company's Account for the amount of 
the Item (plus any associated fees) and pay the amount to the person or 
entity making the claim. Bank is under no duty to question the truth of the 
facts that are being asserted, to assess the timeliness of the claim, or to 
assert any defense. Bank need not give Company any prior notification of its 
actions with respect to the claim. Company agrees to immediately repay any 
Overdraft caused by the return of a Deposited Item. 

Direct Deposits Returned by Bank. 

I~ in connection with a direct deposit plan funds are deposited to 
Company's Account and later returned to the originator, Bank may deduct 
the amount from that or any other Account Company maintains at Bank, 
without prior notice and at any time, except as prohibited by the laws 
governing this Agreement. Bank may also use any other legal remedy to 
recover the amount. 

Reconstructing Lost or Destroyed Deposited Items. 

If a Deposited Item is lost or destroyed during processing or collection 
(either at Bank or at another point in the payments system), Company 
agrees to cooperate fully with Bank to reconstruct the Deposited Item by 
promptly: (i) providing Bank with a copy of the front and back of the 
Deposited Item from Company's or the issuer's records; (ii) asking the issuer 
to place a stop payment on it (at Bank's expense) and issue a replacement 
Item to Company (if the Deposited Item has not been paid); or (iii) 
reviewing Company's records and other infonnation and conducting any 
additional research as may be reasonable to detennine the issuer's identity 
(if Company does not know the identity of the issuer of the Deposited Item). 
If Company fails to cooperate with Bank, Bank may, at any time and without 
advance notice to Company, reverse or otherwise adjust any credit made to 
Company's Account for a lost or destroyed Deposited Item. 

Withdrawals from Company's Account 

Determining Company's Account's Balance; Debiting Company's Account. 

In detem1ining the balance in Company's Account that is available to pay 
Items, Bank may reduce the available balance by the amount of any hold 
that Bank has placed on Company's Account under this Agreement. 
Additionally, Bank may place a hold on Company's Account ifBank receives 
an electronic notice that an Item will be presented for payment or collection 
against Company's Account (a "Notice of Presentment"). The hold may 
remain in effect from the time the Notice of Presentment is received until 
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the Item is presented or notice is received that the Item will not be 
presented, whichever first occurs. Bank may conclusively rely on the 
infonnation it receives in an electronic presentment or notification when 
determining the available balance in Company's Account, and Bank will not 
have any liability for refusing to honor any of Company's Items because of 
insufficient funds, even ifthe electronic presentment or notification 
incorrectly describes the Item, including its amount. Bank may debit 
Company's Account on the day an Item is presented by any means, 
including without limitation electronically, or at an earlier time based on 
notification received by Bank that an Item drawn on Company's Account 
will be presented for payment or collection. A detennination of the balance 
in Company's Account for purposes of making a decision to dishonor an 
Item for insufficiency or unavailability of funds may be made at any time 
between the presentment of the Item (or earlier upon receipt of any Notice 
of Presentment) and the time ofretum of the Item. No more than one such 
detennination need be made. 

Order of Posting; Categories of Items 

Bank posts transactions dilling its nightly processing each Business Day. 
Generally, Bank first posts deposits or incoming transfers received before the 
deposit cutoff time that day. Bank then posts withdrawals (such as ATM, debit 
card or check transactions) that have been received for payment from 
Company's Account. Bank pays some categories (or types) of transactions, such 
as debit card transactions, before other types of transactions, such as checks. 

The order in which Bank posts Items to Company's Account will depend 
upon a number of factors. For example, in connection with the process of 
posting Items, Bank has the right to (i) establish different categories of 
Items, (ii) establish a posting order for each category ofltem(s), and (iii) 
establish different posting orders for Items within each category. Except to 
the extent limited by federal regulatory and judicial authorities, Bank has 
the right to change any of the factors described in (i), (ii) and (iii) above at 
any time without notice to Company. 

Establishing categories ofltems. Bank groups Items into categories it 
establishes. For example, Bank may group debit card transactions into one 
category, and group checks into another category. Bank may include more 
than one type of Item in a single category. 

Establishing a posting order for each category of Items. Bank pays some 
categories (or types) of transactions, such as debit card transactions, before 
other types of transactions, such as checks. 

Establishing a posting order of Items within a single category. Ifthere are 
multiple transactions within a category, the order in which the transactions 
are posted will vary depending on the type of transaction. 
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For example, Bank will pay the most common types of transactions in the 
following order: 

• ATM, debit card, account transfers, teller cashed checks and teller cash 
withdrawals - transactions will be sorted by the date the transaction was 
conducted. For a debit card transaction, if a merchant does not seek 
pre-authorization from the Bank at the time of the transaction, Bank will 
use the date the transaction is received for payment from Company's 
account. If there are multiple transactions on a date, those transactions will 
be sorted by time (where that information is available to Bank's posting 
systems); the remaining transactions on that date will be sorted and paid 
from lowest to highest dollar amount. 

•Checks and automatic payments (also known as ACH). 

Ifthere are multiple transactions, the transactions will be sorted and paid 
from highest to lowest dollar amount. 

Relation between posting order and overdrafts/returned items 

On any given Business Day, ifBank receives more than one Item for 
payment and determines there are sufficient funds to pay one or more but 
not all of the Items, then the number of Items paid and the overdraft and 
returned Item fees assessed could be affected by the order that Bank 
chooses to post those Items. For example, ifBank posts Items in the order of 
highest to lowest dollar amount, the total number of overdraft and returned 
Item fees Company is charged could be larger than ifBank were to post the 
Items in a different order. 

Paper Items Presented Over-the-Counter for Payment by a 
Non-Customer. 

If a Paper Item drawn against Company's Account is presented over-the
counter for payment by a person who does not have a deposit account at 
Bank, Bank may charge a fee to the person presenting the Paper Item as a 
condition for payment of the Paper Item. Company should contact its 
banker if Company has questions or if Company is required for any reason 
to have a place where Company's Paper Items can be cashed without a fee. 
The amount of the fee is disclosed in the fee and infonnation schedule. Bank 
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may require identification acceptable to Bank and not prohibited by the laws 
governing this Agreement, including a fingerprint of the person presenting 
the Paper Item. Bank may dishonor the Paper Item ifthe person refuses to pay 
this fee or provide the identification Bank requests. 

Large Cash Withdrawals. 

If Company wants to cash a check (or make a cash withdrawal from 
Company's Account) for a very large amount, Bank may require five (5) 
Business Days' advance notice so that it can order the cash from its vault. 
Bank may, but is not obligated to, require that Company provide adequate 
security when Company picks up the cash and may also require Company 
to pick up the cash at Bank's central vault or other location. 

Withdrawals at Affiliates. 

Company may make withdrawals from Company's Account at an Affiliate, 
provided the Affiliate agrees. If an Affiliate cashes an Item for Company, 
Bank may place a hold on Company's Account(s) for a corresponding amount 
of funds. If the Item is later returned to the Affiliate for any reason, Bank may 
debit one or more of Company's Accounts for the amount of the Item. 

Items Resulting From Company's Disclosure of Company's 
Account Number. 

If Company voluntarily discloses Company's Account number to another 
person orally, electronically, in writing or by some other means, and Bank 
detennines that the context of such disclosure implies Company's 
authorization to debit Company's Account, Bank may treat such disclosure 
as Company's authorization to that person to issue Items drawn on 
Company's Account. 

Missing Signatures; Alterations; Forgeries. 

Bank will have no responsibility for reviewing the number or combination of 
signatures on an Item drawn on Company's Account. This means that if 
Company has indicated that more than one signature is required in 
connection with an Item drawn on Company's Account, 

Bank will have no liability to Company if a transaction is conducted on or 
through Company's Account contrary to the signature requirements 
Company has specified, provided at least one of the required signatures 
appears on the Item. Bank will have no liability to Company for failing to 
detect a forgery of the signature of an Authorized Signer or an alteration of 
one of Company's Items, ifthe forgery or alteration is such that a reasonable 
person could not reasonably be expected to detect it. 
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Dates and Special Instructions on Paper Items. 

Bank may, without inquiry or liability, pay one of Company's Paper Items 
even though: (i) special instructions written on the Paper Item indicate that 
Bank should refuse payment (e.g, "Void after thi1ty (30) days," "Paid-In-Full," 
or "Void over $100"); (ii) the Paper Item is staledated ( e.g, it bears a date 
that is more than six (6) months in the past), even ifBank has knowledge of 
the date on the Paper Item; (iii) the Paper Item is post-dated (e.g, it bears a 
date in the future), unless an Authorized Signer has given Bank a notice of 
post-dating; or (iv) the Paper Item is not dated. In addition, Bank may pay in 
U.S. dollars the amount that has been MICR-encoded on Company's Paper 
Item, even though Company has purportedly drawn the Paper Item in a 
foreign currency. 

Facsimile or Mechanical Signatures. 

If Company has elected to use a facsimile, other mechanical signature 
(including a stamp) to sign or endorse Paper Items or a Company logo or 
other mark in lieu of a signature, Bank may rely on that signature (or any 
signature that purports to be the facsimile, other mechanical signature of an 
Authorized Signer) or the Company logo or other mark as Company's 
authorized signature without regard to when or by whom or by what means 
or in what ink color such signature, Company logo or other mark may have 
been made or affixed to a Paper Item deposited to, drawn on or otherwise 
debited to Company's Account. 

Consumer ACH Debit Entries. 

Under the ACH Operating Rules, certain types of ACH entries may only be 
presented on a consumer account. These entries (each, a "Consumer ACH 
Debit Entry") include without limitation Point of Purchase ("POP"), account 
receivable ("ARC"), destroyed check ("XCK") and returned check ("RCK") 
entries. Bank shall have no obligation to pay, and no liability for paying any 
Consumer ACH Debit Entry on Company's Account. 

Stop Payment Orders; Notices of Post-Dating 

General. 

"Stop payment order" refers to both an order to Bank not to pay a Paper 
Item and to a notice of post-dating. To be effective, a stop payment order 
must be received in a time and manner that gives Bank a reasonable 
opportunity to act on it before paying accepting certifying cashing or 
otherwise becoming obligated to pay Company"s Paper Item as provided in 
the Unifonn Commercial Code. Each stop payment order is subject to 
Bank's verification that the Paper Item described in the order has not been 
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paid. This verification may occur subsequent to the time Bank accepts the 
stop payment order. 

Content of Stop Payment Order. 

Bank requires the exact (i) name of the payee, (ii) number of Company's 
Account on which Paper Item is drawn, (iii) Paper Item amount and (iv) the 
Paper Item number or a range of Paper Item numbers. Bank may, at its sole 
discretion, use only a portion of the required infonnation in order to identify 
a Paper Item. Failure to provide correct and complete infonnation may make 
it impossible for Bank to stop payment of a Paper Item. Company agrees to 
indemnify and hold Bank ham1less from and against any loss incurred by 
Bank as a result of Bank's paying a Paper Item if any of the infonnation 
relied upon in the stop payment order is incorrect or incomplete (or as a 
result of Bank's not paying a Paper Item for which a valid stop payment 
order is in effect). 

Effective Period of Stop Payment Order; Renewal; Revocation. 

Bank need not honor a written stop payment order for more than six (6) 
months. For accounts that do not have Bank's STOP AUTO-RENEWAL 
Service, Company must renew a stop payment order if Company does not 
want the stop payment order to expire after six (6) months. Each renewal is 
treated as a new stop payment order. For accounts with Bank's STOP 
AUTO-RENEWAL Service, a stop payment order is subject to annual 
renewals for up to six ( 6) twelve-month periods, unless Company has 
otherwise notified Bank in writing. Bank may pay a Paper Item after a stop 
payment order has expired, even though the Paper Item is more than six ( 6) 
months old. An instruction to revoke a stop payment order must be received 
in a time and manner that gives Bank a reasonable opportunity to act on it. 

Liability to Holder in Due Course. 

Notwithstanding Bank's timely return of any Paper Item due to a valid stop 
payment order, Company may still be liable under the laws governing this 
Agreement for the amount of that Item. 

Paper Items Paid Over Valid Stop Payment Orders. 

If Bank pays a Paper Item over a valid stop payment order, Bank may require 
Company to provide Bank with an affidavit describing in detail Company's 
dispute with the payee. If Bank credits Company's Account after paying a 
post-dated Paper Item over a valid and timely notice of post-dating, Bank 
may charge Company's Account for the amount of the Paper Item as of the 
date of the Paper Item. 
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Overdrafts; Security Interest; Bank's Right to Setoff 

Overdrafts and Insufficient Funds. 

Bank may, at its option, pay or refuse to pay any Item if it would create an 
Overdraft on Company's Account, without regard to whether Bank may 
have previously established a pattern of honoring or dishonoring such an 
Item. Bank may take either of the following actions ifBank receives an Item 
drawn on Company's Account and there are insufficient available funds in 
Company's Account to cover the Item, without prior notice to Company: 

• Pay the Item and create an Overdraft on Company's Account. 

• Return the Item ifthe Item would create an Overdraft on 
Company's Account. 

Company agrees to pay Bank's fee that may vary depending on the action 
Bank takes. Any Overdraft on Company's Account is immediately due and 
payable, unless Bank agrees otherwise in writing. Company agrees to 
reimburse Bank for the attorneys' fees and other costs and expenses Bank 
incurs in recovering the Overdraft (including Overdraft and associated 
fees). On a Business Day when Bank determines that there are sufficient 
funds in Company's Account to pay one or more but not all of the Items 
presented for payment on Company's Account, the order in which Bank 
posts such Items may affect the number ofltems paid and the Overdraft 
and returned Item fees assessed. When Bank posts Items in the order of 
highest to lowest dollar amount, the Overdraft and returned Item fees may 
be more than these fees would be ifBank were to post the Items in the order 
oflowest to highest dollar amount. 

Security Interest; Bank's Right to Seton: 

To secure Company's performance of this Agreement, Company grants 
Bank a lien on and security interest in Company's Account and Company's 
accounts with any Affiliate. In addition, Company acknowledges Bank may 
setoff against any Account(s) (including matured and unmatured time 
Account(s)) for any obligation Company owes Bank at any time and for any 
reason as allowed by the laws governing this Agreement. These obligations 
include both secured and unsecured debts and debts Company owes 
individually or together with another person. Bank may consider this 
Agreement as Company's consent to Bank's asserting its security interest or 
exercising its right of setoff should the laws governing this Agreement 
require Company's consent. If Company's Account is an umnatured time 
account, Bank may deduct any early withdrawal fee that may be due as a 
result ofBank having exercised its right ofsetoff If Company has a Sweep 
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Account, Company also authorizes Bank to redeem Company's shares in the 
Designated Money Market Fund and apply the proceeds to any obligation 
Company owes Bank. The rights described in this subsection are in addition 
to and apart from any other rights, including any rights granted under any 
security interest that Company may have granted to Bank. 

Bank Fees and Expenses 

General. 

Company agrees to pay Bank in accordance with the fee and information 
schedule. Company also agrees to pay an amount equal to any applicable 
taxes, however designated, exclusive of taxes based on the net income of 
Bank. 

Payment of Bank Fees and Expenses; Finance Charges. 

Bank may either directly debit Company's Account or invoice Company for 
Bank fees and expenses and taxes incurred in connection with Company's 
Account and any Service. If an Earnings Allowance accrues on Company's 
Account, Bank will periodically apply Company's accrued Earnings 
Allowance to Bank fees and expenses (unless Bank otherwise indicates in 
writing). Bank may debit Company's Account (or any other Account 
Company maintains at Bank) or invoice Company for any amount by which 
the fees and expenses exceed the accrued Earnings Allowance on 
Company's Account. Bank may also debit Company's Account (and any 
other account Company maintains at Bank) for attorneys' fees and any other 
fees and expenses Bank incurs in exercising its rights under this Agreement 
including Bank's rights in connection with Overdrafts, Adverse Claims, 
Legal Process and "Freezing" Company's Account. lfthere are insufficient 
funds in Company's Account to cover the debit, Bank may overdraw 
Company's Account. Company agrees to promptly pay any invoiced 
amount. Bank may assess finance charges on any invoiced amounts that are 
not paid within forty-five (45) days of the date of invoice. Finance charges 
are assessed at a rate of 1.5% per month (18% per annum) or the highest 
amount pennitted by the laws governing this Agreement, whichever is less. 
Charges for accrued and unpaid interest and previously assessed finance 
charges will not be included when calculating finance charges. Payments 
and other reductions of amounts owed will be applied first to that portion of 
outstanding fees attributable to charges for accrued and unpaid interest and 
previously assessed finance charges, then to other fees and expenses. 
Debiting of service fees occurs on the day of each calendar month Bank 
separately discloses to Company, or ifthe disclosed day is not a Business 
Day, on the next succeeding Business Day. 
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Earnings Allowance. 

Each month, the average monthly Investable Balance in a commercial 
demand deposit account may earn an "Earnings Allowance" which, 
depending on the arrangement with Bank, may be applied against that 
month's fees for the account. An Earnings Allowance in excess of the total 
monthly fees cannot be credited to the account as interest and may not be 
canied forward to the following month. Earnings Allowances are calculated 
on a 365/366-day year basis using an "Earnings Allowance Rate," which is a 
variable rate established by Bank (and which may be as low as zero percent). 
Bank reserves the right to change this rate at any time without notice to 
Company. If the account is an interest-bearing account, the account is not 
eligible to earn an Earnings Allowance. 

Recoupment Fee. 

The FDIC charges each insured bank a fee to cover its share of the cost of 
providing deposit insurance to depositors. The FDIC does not charge a 
bank's depositors for deposit insurance or require banks to pass the cost of 
deposit insurance on to their depositors. The FDIC does, however, pennit a 
bank to recoup the cost of deposit insurance from its depositors, so long as 
the fee the bank charges its depositors does not reveal information that 
could be used to determine the bank's confidential supervisory ratings or 
mislead depositors by implying the FDIC is charging the fee. Bank assesses 
this Recoupment Fee to partially recover insurance premiums it pays to the 
FDIC for deposit insurance. The amount of the Recoupment Fee appears on 
the periodic statement or client analysis statement for Company's account 
and is based on the monthly average ledger balance Company maintains in 
its account. The Recoupment Fee is subject to change by Bank at any time 
without notice. For questions about the Recoupment Fee, Company may 
contact its relationship manager at Bank. 

Bank's Use of Funds. 

Bank may benefit from having the use of funds in customers' non-interest 
bearing accounts. Bank may use these funds to reduce its borrowing from 
other sources such as the Fed Funds market or invest them in short-term 
investments such as its Federal Reserve Account. This benefit may be 
referred to as "spread". It is not possible to quantify the benefit to Bank that 
may be attributable to a particular customer's funds because funds from all 
customers' non-interest bearing accounts are aggregated both for purposes 
of reducing Bank's borrowing costs and for investment and because Bank's 
use of funds may vary depending on a number of factors including interest 
rates, Federal Funds rates, credit risks and Bank's anticipated funding needs. 
Bank's use of funds as described in this paragraph has no effect or impact on 
Company's use of and access to funds in Company's account. 
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Checking Subaccounts 
For each checking account, Bank may establish on Company's behalf a 
master account and two subaccounts. All infonnation that is made available 
to Company about Company's Account will be at the master account level. 
The subaccounts are comprised of a savings account and a transaction 
account. On the first day of each month, Bank will allocate funds between 
the two subaccounts as it deems appropriate. Items received by Bank that 
are drawn against Company's master account will be presented for payment 
against the transaction subaccount. Funds will be transferred from the 
savings subaccount to cover Items presented against the transaction 
subaccount as may be needed. On the sixth (6th) transfer from the savings 
subaccount during a statement period all of the funds on deposit in the 
savings subaccount will be transferred to the transaction subaccount. If 
Company's Account earns interest, the use of subaccounts will not affect the 
interest Company earns. 

Miscellaneous 

Acceptable Form of Paper Items; Document and Image Quality. 

Company agrees to comply with Bank's specifications for Paper Items, 
including without limitation paper stock, dimensions, and other generally 
applicable industry standards for Paper Items and to include on Company's 
Paper Items Bank's name and address as directed by Bank. Certain features 
(such as security features) of an originally issued Item or a Deposited Item 
may impair the image quality of a substitute check, purported substitute 
check or electronic Item created by Bank or any third party. Bank will not be 
liable for any claims, demands, judgments or expenses paid, suffered or 
incurred by Company, and Company will indemnify Bank from and hold 
Bank harn1less against any claims, demands, judgments or expenses paid, 
suffered or incurred by Bank, arising directly or indirectly as a result of or in 
connection with (i) the untimely return of any Paper Item Company has 
issued as a result of, and any presentment-related problem resulting from, 
the failure of the Paper Item to confonn in any respect to Bank's Paper Item 
specifications, including without limitation, failure to include Bank's full 
name and address on the Paper Item, and (ii) any claim based on the image 
quality of a substitute check, purported substitute check or electronic Item, 
whether created by Bank or any third pmiy. 

Closing Company's Account. 

Company may close Company's Account at any time. Bank may, in its sole 
discretion, close Company's Account at any time. If Bank closes Company's 
Account, Bank may send the Collected Balance on deposit in Company's 
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Account by ordinary mail to Company's most recent address shown on 
Bank's account records. Whether Company or Bank closes Company's 
Account, Company agrees to maintain on deposit in Company's Account 
sufficient funds (detennined in Bank's sole discretion) to cover outstanding 
Items to be paid from Company's Account, charge-backs including without 
limitation returned Deposited Items and Bank's fees and expenses. This 
Agreement shall continue to govern Company's Account until Bank makes 
a final disbursement from it. In addition, Bank will not be liable for any loss 
or damage that may result from dishonoring any of Company's Items that 
are presented or otherwise received after Company's Account is closed. If 
Company's Account is an interest bearing account, the Account will cease 
earning interest from the date Company requests it be closed. If the Account 
balance does not reach zero within three (3) months from the date of 
Company's request, Bank may close the Account and send Company the 
balance as described above or return the Account to active status. 

Contract Language. 

English is the controlling language of the relationship between Company 
and Bank. Bank may translate its agreements, forn1S, disclosures and 
advertisements into another language for Company's convenience. 
However, if there is a discrepancy between Bank's English language 
materials and the materials in another language, the English language 
version is controlling unless (i) Bank otherwise agrees with Company in 
writing; or (ii) the laws governing this Agreement specifically provide for a 
different result. 

Credit Reports. 

Company authorizes Bank to make any inquiries that Bank considers 
appropriate to detennine ifBank should open and maintain an Account for 
Company. This may include ordering a credit (or other) report (e.g, infonnation 
from any motor vehicle department or other state agency) on Company. 
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Dormant and Unclaimed Accounts. 

Company's Account is donnant if, for one year for a checking account or 
three years for a C01m11ercial savings or time account, there is no customer 
initiated activity (except where the laws governing this Agreement require 
otherwise). If Company's Account is donnant, Bank may hold all statements 
on Company's Account, but Bank's nornml maintenance and other fees will 
continue to be assessed except where prohibited and ATM and Point-of-Sale 
("POS") access may be blocked. If Company's Account remains donnant 
and is unclaimed by Company for the pe1iod required under the laws 
governing this Agreement, Bank is required by those laws to "escheat" the 
funds; that is, to deliver the funds in Company's Account to the state whose 
laws govern Company's Account. Bank may charge a fee to Company's 
Account for mailing an escheat notice. When the funds in Company's 
Account are delivered to the state, Company's Account is closed, and no 
interest accrues. To recover funds delivered to the state, Company must file 
a claim with the state. 

Entire Agreement; Headings; No Third Party Beneficiary. 

This Agreement constitutes the entire agreement between Company and 
Bank regarding the subjects addressed in it and supersedes prior oral or 
written representations, conditions, warranties, understandings, proposals 
or agreements regarding Company's Account. Headings do not constitute a 
part of this Agreement. No person or entity will be deemed to be a third 
party beneficiary under this Agreement. 

Laws Governing this Agreement. 

The laws governing this Agreement include the laws and regulations of the 
United States and, to the extent applicable, the laws of the state in which the 
Bank office that maintains Company's Account is located (unless Bank has 
notified Company in writing that the laws of another state shall govern 
Company's Account), without regard to conflicts oflaws principles. If 
Company's Account was not opened in person at a Bank office (for example, 
if Company opened its Account by phone, through the mail or over the 
Internet), this Agreement will be governed by the laws of the state in which 
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Bank's main office is located, unless Bank notifies Company that its Account 
has been assigned to a particular Bank office, in which event the laws of the 
state in which that office is located will govern this Agreement. Any 
lawsuits, claims or other proceedings relating in any way to Company's 
Account, any Service or this Agreement, including without limitation, the 
enforcement of the Arbitration Agreement in this Agreement and the entry 
of judgment on any arbitration award shall be venued exclusively in the 
courts of the state whose laws govern this Agreement, without regard to 
conflict oflaws principles. Each provision of this Agreement stands alone. 
Any provision of this Agreement which is inconsistent with the laws 
governing this Agreement, either in its entirety or with respect to a 
particular type of transaction or Item, will be deemed modified and applied 
in a manner consistent with the laws governing this Agreement. Any 
provision of this Agreement which a court of competent jurisdiction 
detennines to be unenforceable or invalid, either in its entirety or with 
respect to a particular type of transaction or Item, will not affect the 
enforceability or validity of the remaining provisions of this Agreement. 

Notwithstanding the preceding paragraph, any funds transfer that is a 
"remittance transfer" as defined in Regulation E, Subpart B, as amended 
from time to time, will be governed by the laws of the state of New York, 
including New York's version of Article 4A of the Unifonn C01mnercial 
Code, without regard to its conflict oflaws principles. 

Minimum Balance Requirements; Other Restrictions. 

Bank may impose minimum balance requirements or other applicable 
limitations, or restrictions on Company's Account, provided such 
requirements, limitations or restrictions are disclosed to Company. 

Modification of Agreement; Account Conversion. 

Bank may in its sole discretion from time to time change this Agreement by 
adding new provisions or by modifying or deleting existing provisions. Each 
such addition, modification or deletion is referred to in this Agreement as a 
"modification." When applicable law requires Bank to notify Company of a 
modification, Bank may do so by posting notice of the modification in Bank 
or at Bank's home page (www.wellsfargo.com), by including a message on or 
with the statement for Company's Account, or by any other means that Bank 
considers appropriate, unless the laws governing this Agreement requires 
notice by a specific means. In addition, Bank may agree in writing to waive a 
provision of this Agreement including without limitation a fee (a "waiver"). 
Bank may, upon prior written notice to Company, revoke any waiver. 
Company's continued use of Company's Account or a related Service 
following the effective date of any modification or revocation of any waiver 
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will show Company's consent to that modification or revocation of waiver. 
Bank may convert Company's Account to another type of account at any time, 
provided Bank gives Company any advance notice that may be required. 

Monitoring and Recording Communications. 

Bank may without liability monitor, record and retain telephone 
conversations, electronic messages, electronic records and other data 
transmissions between Company and Bank at any time without further 
notice to Company, unless further notice is otherwise required by the laws 
governing this Agreement. 

No Fiduciary Relationship. 

Bank's relationship with Company concerning Company's Account is that of 
debtor and creditor; no fiduciary, quasi-fiduciary or special relationship 
exists between Company and Bartle 

Reliance on Bank Records. 

Bank may rely solely on its records to detennine the fonn of ownership of 
and the Authorized Signers on Company's Account. 

Reordering Checks. 

Company can reorder checks by mailing the reorder fonn enclosed in 
Company's current order of checks or by calling Bank at the telephone 
number shown on the statement for Company's Account. If Company or a 
third party prints its checks, Bank shall have no liability to Company ifBank 
is unable to process such checks by automated means. 

Restricted transactions. 

Company acknowledges and agrees that "restricted transactions," as defined 
in the Unlawful Internet Gambling Enforcement Act of2006 and 
Regulation GG issued thereunder, are prohibited from being processed 
through Company's Account or any relationship between Company and 
Bank. In the event Bank identifies a suspected restricted transaction, Bank 
may block or otherwise prevent, or prohibit such transaction and, further, 
Bank may close the Account or end the relationship. 

Transferring an Interest in Company's Account. 

Company's Account may not be pledged, assigned or in any other manner 
transferred, whether in whole or in part, without Bank's written agreement. 
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II. Additional Terms Applicable to All Commercial Interest-Bearing, 
Savings and Time Accounts 

Interest-Bearing Accounts 

Variable/Fixed-Rate Accounts. 

Company's interest-bearing Account may be either a variable-rate or fixed
rate account. Unless Bank has specified otherwise in writing Company's 
Account will be a variable-rate account. That means Bank may in its sole 
discretion change the interest rate on Company's Account at any time. If 
Company's Account is a fixed-rate account and it is not a time account, 
Company will be paid the specified interest rate for at least thirty (30) days. 

Method Used to Calculate Earned Interest. 

Bank may use either the average daily balance or daily balance method to 
calculate interest. The average daily balance method applies a periodic rate 
to the average daily collected balance for the period. The average daily 
balance is calculated by adding principal for each day and dividing by the 
number of days in the period. The daily balance method applies a daily 
periodic rate to principal each day. Unless Bank has specified otherwise in 
writing it will use the daily balance method to calculate interest. If 
Company's Account is a tiered-rate account, Bank may pay the same interest 
rate on more than one tier. 

Interest Accrual. 

If Company deposits a non-cash Item, such as a check, interest begins to 
accrue no later than the Business Day Bank receives credit for the deposit of 
that Item. This may not be the same day that Company deposits the non
cash Item to Company's Account. 

Compounding and Crediting. 

Interest will compound on a daily basis. For checking and savings accounts, 
interest will be credited on a monthly basis. For time accounts, Bank will 
notify Company separately as to the frequency with which interest will be 
credited to Company's Account. 

Target Balance Accounts. 

If Company maintains multiple accounts at Bank, Company may, with Bank's 
consent, designate in writing one such account as its "Principal Account" and 
one or more additional accounts as "Target Balance Accounts." For each 
Target Balance Account, Company will separately specify to Bank 
in writing the Ledger Balance or Collected Balance which Company wishes 
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to maintain in such account (the "Target Balance"). At the end of each 
Business Day, Bank will detennine the applicable balance on deposit in each 
Target Balance Account. If the applicable balance in a Target Balance 
Account exceeds its Target Balance, Bank will transfer from the Target 
Balance Account to the Principal Account such funds as are necessary to 
bring the applicable balance to the Target Balance. If the applicable balance 
is less than the Target Balance, Bank will transfer from the Principal Account 
to the Target Balance Account such funds as are necessary to bring the 
applicable balance to the Target Balance. Bank may, but will not be required 
to, transfer funds ifthe transfer would create an Overdraft or exceed the 
Collected Balance then on deposit in the Principal Account. 

Interest Adjustments. 

An interest adjustment may be reflected on the statement for Company's 
Account for the month after it occurs rather than the month in which it occurs. 

Tax Identification Number Certification. 

Treasury regulations require Bank to obtain a Tax Identification Number 
("TIN") certification for each account. To avoid backup withholding tax on 
accounts that earn interest or dividends, Company must submit Internal 
Revenue Service ("IRS") Fonn W-9 or the appropriate Forn1 W-8 and 
supporting infonnation and/or documentation to Bank. U.S. citizens or other 
U.S. persons, including resident alien individuals, must provide a Fonn W-9. 
If Company is a non-resident alien as defined by the IRS, Company must 
provide the appropriate Forn1 W-8. Additional documentation may be 
required if Company is a foreign partnership, foreign government, or is 
claiming an exemption based on Effectively Connected Income. Until Bank 
has received the completed and signed Fonn(s) W-9 or W-8, or any other 
required fonns, Bank will pay interest and comply with the backup 
withholding requirements of the IRS. If, at any time, Bank receives 
infonnation that someone other than Company is using the same TIN that 
Company certified as its TIN on Fonn W-9, and Bank is not able to 
deten11ine to its own satisfaction that the TIN has been assigned to 
Company, Bank may at its option and without notice (i) stop paying interest 
on Company"s Account, (ii) continue paying interest but comply with the 
backup withholding requirements of the IRS and/or. (iii) take any other 
action which Bank believes is reasonable in the circumstances. If Company 
is an individual who owns its Account as a sole proprietor, upon that 
individual's death, Bank must be provided with the individual"s estate's or 
successor·s TIN or Bank may either refuse to pay interest earned on 
Company's Account since the date of the individual's death or withhold a 
portion of the interest that has been earned on Company's Account since 
the date of the individual's death. 
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Commercial Savings Accounts 

Bank's Right to Require Notice. 
Bank has the right to require seven (7) days' written notice before Company 
withdraws money from Company's Negotiable Order of Withdrawal (NOW) 
or savings Account. 

Regulation D savings account transaction and other limited activity 

Regulation D and Bank limit certain types of withdrawals and transfers from a 
Federal savings or money market account to a combined total of six (6) per 
monthly statement period (exceptions to the statement period may apply): 

Limited by Regulation D:-
• Transfers by phone using Bank's automated banking service or 

speaking with a banker on the phone 
• Transfers or payments through online, mobile, and text banking 

(including bill pay) 
• Transfers to a checking account for overdraft protection coverage 
• Preauthorized transfers and withdrawals (including recurring and one 

time) 
• Payments to third parties such as checks, drafts, or similar 

transactions (counted when they are posted to the account and not 
when they are written) 

• Debit or A TM card purchases that post to the savings or money 
market account 

Limited by Bank: 
• Transfers and payments to Wells Fargo credit cards, lines of credit, 

and loans 
• Wires whether made in person, on the telephone, or online 

Not limited: 
Except wire transfers as described above, there is no limit on withdrawals or 
transfers made in person at an A TM or a Wells Fargo banking location or on 
any types of deposits. 

An excess activity fee is assessed for transactions exceeding the limits stated 
above. If the limit is exceeded on more than an occasional basis, Bank may be 
required to close or convert the savings or money market account to a 
checking account, which would discontinue any overdraft protection it might 
be providing to another account, or close the account. If the withdrawal and 
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transfer limit is reached, Bank may decline transfers and withdrawals for the 
remainder of the monthly statement period (exceptions to the statement period 
may apply) to help Company avoid a fee and account conversion or closure. 

The Excess Activity Fee for Savings and Money Market Accounts is $10 per 
excess transaction. 

Commercial Time Accounts 

General. 

Commercial Time ("time") Accounts include deposits which are payable, 
either on a specified date or at the expiration of a specified time, no less than 
seven (7) calendar days after the date of deposit. Bank may refer to a time 
account as a "certificate of deposit" or a "CD," even though the time account 
is not represented by a certificate. 

Certificated Time Accounts. 

If Company receives a certificate evidencing Company's time Account, 
Bank may require Company to present the certificate and any amendments 
to receive payment or transfer ownership. 

Maturity Date. 

Company's time Account will mature at the end of the tenn stated on 
Company's receipt, disclosure or certificate, as applicable. 

Time Requirements. 

Company agrees to keep Company's funds on deposit until the maturity 
date. Company may make withdrawals from Company's time Account on 
the maturity date or within the grace period after that date. Bank will not 
agree in advance to allow withdrawal before maturity. 

Payment of Interest. 

If Company has elected a payment ofinterest other than a credit to 
Company's time Account, Bank may in its sole discretion tenninate it in 
favor of crediting Company's time Account. Ordinarily, such discretion will 
be exercised when an interest payment mailed to Company's Account 
address has been returned undelivered or when an Account to which 
Company's interest payments were automatically credited has been closed, 
or if the interest payment amount is less than any minimum amount 
disclosed in the fee and infonnation schedule. 
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Additional Deposits. 

Other than during the grace period, Company may not make additional 
deposits to Company's time Account, unless Bank otherwise agrees 
in writing. 

Withdrawal of Interest Prior to Maturity. 

A withdrawal of interest prior to maturity will reduce earnings. 

Renewal Policies. 
If Company's time Account is automatically renewable, at maturity it will 
renew (i) for a like tenn; and (ii) at Bank's interest rate in effect on the 
maturity date for a new time deposit of the same tenn and amount, unless 
Bank has notified Company that it will not renew Company's Account. 
Company may withdraw Company's funds anytime during the grace period 
without a fee. If Company does, Bank will not pay interest for that period on 
the funds withdrawn. If Company's time Account is not automatically 
renewable and Company does not withdraw the funds on the maturity date, 
the funds will no longer earn interest after the maturity date and will be 
placed in a non-interest-bearing checking Account. 

Early withdrawal fee. If Company withdraws funds from its time Account 
before the maturity date, an early withdrawal 
fee will be assessed: 

• For terms less than three months (or less than 90 days), the fee is one 
month's interest 

• For terms three months (or 90 days) through 12 months (or 365 days), 
the fee is three months' interest 

• For terms over 12 months through 24 months, the fee is six months' 
interest 

• For terms over 24 months, the fee is 12 months' interest 
• Minimum fee is $100 

The early withdrawal fee is based on the principal amount withdrawn, at the 
interest rate on Company's time account at the time of withdrawal. For 
purposes of detennining the amount of the early withdrawal fee, one month's 
interest is equal to one year's interest, at the interest rate in effect at the time 
of withdrawal, divided by 12. The amount of the early withdrawal fee is 
deducted from earned interest. If the fee is greater than the earned interest, the 
difference is deducted from the principal. In no event will the early 
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withdrawal fee for a withdrawal during the first six days after the date of 
deposit be less than seven days' simple interest.\ 

III. Funds Transfers 

General. 

Funds transfers to or from Company's Account will be governed by the rules 
of any funds transfer system through which the transfers are made, as 
amended from time to time, including without limitation, the National 
Automated Clearing House Association and any regional association (each, 
an "ACH") and Clearing House Interbank Payments System ("CHIPS"). The 
following tenns are in addition to, and not in place of, any other agreements 
between Company and Bank regarding funds transfers. 

Notice of Receipt of Funds. 

Unless Bank has otherwise agreed in writing, it will notify Company of 
funds electronically debited or credited to Company's Account through 
the statement for Company's Account cove1ing the period in which the 
transaction occurred. Bank is under no obligation to provide Company with 
any additional notice or receipt. 

Reliance on Identification Numbers. 

If a transfer instruction describes the person to receive payment 
inconsistently by name and account number, payment may be made on the 
basis of the account number even ifthe account number identifies a person 
different from the named person. If a transfer instruction describes a 
participating financial institution inconsistently by name and identification 
number the identification number may be relied upon as the proper 
identification of the financial institution. 

Duty to Report Unauthorized and Erroneous Fund Transfers. 

Company agrees to exercise ordinary care to detennine whether a fund 
transfer to or from Company's Account was either erroneous or not 
authorized and will notify Bank of the facts within a reasonable time not 
exceeding fourteen (14) days after Bank sends or makes available to 
Company the statement for Company's Account on which the transfer 
appears or Company otherwise has notice of the transfer, whichever is 
earlier. Company will be precluded from asserting that Bank is not entitled 
to retain payment unless Company objects to payment within the fourteen 
(14) day period. 
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Erroneous Payment Orders. 

Bank has no obligation to detect errors in payment orders (for example, an 
erroneous instruction to pay a beneficiary not intended by Company or to 
pay an amount greater than the amount intended by Company, or an 
erroneous transmission of a duplicate payment order previously sent by 
Company). Should Bank detect an error on one or more occasions, it shall not 
be construed as obligating Bank to detect errors in any future payment order. 

Automated Clearing House (ACH) Transactions. 

The following terms apply to payments to or from Company's Account that 
are transmitted through an ACH: 

• Company's rights as to payments to or from Company's Account will be 
governed by the laws that govern Company's Account. 

• Credit given by a receiving bank to its customer for a payment from 
Company's Account is provisional until final settlement has been made or 
until payment is considered received under the laws that govern 
Company's Account. 

• If final settlement or payment is not made or received, the receiving bank 
will be entitled to a refund from its customer and Company, as the 
originator of the payment will not be considered to have paid Company"s 
customer. 

• If a payment is made to Company's Account and Bank does not receive 
final settlement or payment is not received under the laws governing this 
Agreement, Company will not be considered to have received payment, 
and Bank will be entitled to reimbursement from Company for that 
payment. 

• Company hereby authorizes any Originating Depositary Financial 
Institution (ODFI) to initiate, pursuant to ACH Operating Rules, ACH 
debit entries to Company's Account for electronic presentment or re
presentment ofltems written or authorized by Company. 

IV. Selected Services 

Stagecoach Deposit® - ATM Deposit Only Card Service. 

Company may elect to utilize Bank's Stagecoach Deposit" -ATM Deposit 
Only Card Service by completing and returning to Bank the setup fonn for 
the Service. This Service allows Company to make deposits to Company"s 
Account using a Stagecoach DeposifR> - A TM Deposit Only card ("Deposit 
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Card") and a designated Wells Fargo"· ATM ("ATM"). Company will make 
such deposits according to the instructions Bank provides and will gain 
access to the A TM using the Deposit Card and a Personal Identification 
Number ("PIN"), the risk of misuse ofboth of which Company assumes. Bank 
will provisionally credit each deposit to Company's Account based on the 
amount Company keys into the ATM. Company's ATM deposits are subject 
to the standard cut-off time established for the ATM into which the deposit 
was made and Bank's funds availability policy applicable to Company's 
Account. If the dollar amount of Company's deposit as determined by Bank 
differs from Company's total (as shown on Company's ATM receipt), Bank 
will send Company a statement showing the amount of this difference. 
Company agrees Bank's count of the dollar amount of Company's deposit 
will be conclusive and binding on Company. Company will have full 
responsibility for each deposit and its contents until the deposit has been 
completely and physically accepted into the ATM. If Company claims any 
portion of a deposit was lost or stolen while in Bank's custody, Company 
acknowledges Company has the burden of proving its claim. If Company 
orders supplies for the ATM Deposit Service through the ATM, Company 
authorizes Bank to initiate debits to Company's Account and credits to the 
accounts of third party vendors to cover the cost of such supplies provided to 
Company. Such transfers may be processed through an automated clearing 
house or any other means chosen by Bank and will be subject to the rules of 
the funds transfer system used by Bank. Company's authorization will remain 
in full force and effect until Bank has received written notification from 
Company of its tennination in such time and manner as to afford Bank and 
any third-party vendor a reasonable opportunity to act on it. 

Stagecoach Deposit® - Post Verify Service. 

If Company elects to utilize Bank's Stagecoach Deposit 8 
- Post Verify 

Service, Company will prepare, package and deliver Stagecoach deposits to 
Bank in accordance with Bank's instructions. Bank will provisionally credit 
Company's Account for the currency shown on the deposit ticket enclosed 
in Company's Stagecoach deposit bag as follows: (i) same day credit for 
deposits delivered to an office of Bank before that office's cut-off time on any 
Business Day or for deposits placed in night depository of Bank before 6:00 
a.m. on any Business Day; or (ii) next Business Day credit for deposits 
delivered to an office of Bank on any Business Day on or after Bank's office's 
cut-off time or on any non-Business Day. All Stagecoach deposits are subject 
to Bank's acceptance and verification. Bank will verify the currency in 
Company's Stagecoach deposit bag either at a later time in Bank's office or 
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when Company's Stagecoach deposit bag is delivered to Bank's cash vault. 
Checks will be verified when they are delivered to Bank's check processing 
center. Bank reserves the right to adjust (debit or credit) Company's Account 
if Bank detennines that the amount shown on Company's deposit ticket is 
incorrect. Because the frequency of armored courier transportation from 
Bank's offices to Bank's vaults varies from office to office, the time it takes to 
verify Company's Stagecoach deposit may vary, depending on the office to 
which Company's Stagecoach deposit bag is delivered. In most cases, 
adjustments will be made and notification will be sent within three (3) 
Business Days. Adjustments will be effective when they are processed. 

© 2014 Wells Fargo Bank, N.A. 
Wells Fargo Bank Northwest N.A. 
All rights reserved. Members FDIC 
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II 
Treas11ry Ma11age111e11t Prod11ct E11rolh11e11t 

Customer Information 

CustomerName VirginiaTech 

Street Address 

City 

Country Name United States 

Primary Contact 

Email Address 

Acceptance of Services 

State 

CEO Company ID 

Country Code 
(if applicable) 

Phone 

Fax 

Each person signing inthe signature block at the end ofthisfonn certifies that: 

Zip 

the rustomer identified in the signature block ('Customer" or "Company') has recei\oed and agrees to be bound by the Service 
Doru mentation for the Treasury Management Services (each. a "Service") in which G.Jstomer is enrolling as of the dale of this form. "Service 
Dorumentation" is defined in Wells Fargo Sank. NA's ("Bank) Master Agreement for Treasury Management SeMces. 

G.Jstomer has gra rited the persai(S) signing the signature block the authority on Customer's behalf to (Q enter into this and other agreements 
with Ba nkfor Services on or after the Effecti\oe Date of this form and (ii) a mend, tenninate or otherwise act on behalf d Customer with respect 
to this form and the Services. 

G.Jstome(s use of any Service. including each Service G.Jstomer en tolls in after the Effecti\oe Date of this form con1inns Customer's receipt of 
and agreement to be bound bf the Service Documentation relating to that Service. 

"G.Jstomer" may also be referred to as "Company" in the Seivice Documentation. 

CujfOmtt Entity 

Name(S) 
Virginia Tech 

0 2014 Woll• Fo'9" B<I'*. NA. All rights ,...,..-1. 
TM l'to'*'<t fM>ll'mmr 
~1500~11!0&'20"} 

TIN(S) 
999999999 
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Customer Approval - (Authorized Signature Required) 

Each person who signs this form on Customer's behalf is authorized to do so by resolution. agreement or other legally sufficient 
action of the governing body of Customer, if Customer is not an individu aL or is an Authorized Signer on C us tamer's account.. 

Printed Name d Authori:zed Signer Phone 

Signature Date 

INTERNAL BANK USE ONLY 

Baink Approval 

Printed Name d Relationship Manager/Au1horimd Appro>ier Phone 

Relationship Manager/Authorized Approver Signature• Date 
"!¥ !ig~ng lflis documenf)'OU aff! ~ving arr/ trknatlllledging this indMdualis autholized to mate !fli!SI! changes on bemf oflflis company. 

0 2014 Wolls Forgo Bari<, NA.. All r~hts r=rwed. 
TMA-ooluctE...-...,t 
TM-1500 i11io¥ I l/06120P4} 
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MASTER AGREEMENT FOR TREASURY MANAGEMENT SERVICES 

The Service Documentation described below contains the terms under which Wells Fargo Bank, 
National Association ("Bank") provides treasury management services ("Services"). The Bank 
customer to which the Services will be provided ("Company") is identified in the Acceptance of Services 
("Acceptance"). 

Bank and Company agree: 

1. Service Documentation. The Service Documentation for each Service includes: 

1.1. The Service Description. 

1.2. The Acceptance. 

1.3. This Master Agreement for Treasury Management Services ("Master Agreement"). 

1.4. The account agreement for the deposit account(s) (each, an "Account") that Company or 
Company's affiliate or subsidiary maintains at Bank or Bank's affiliate in connection with 
a Service. The account agreement includes the Dispute Resolution Program that 
Company and Bank agree to use to resolve any disagreements between Company and 
Bank regarding accounts and Services governed by the Service Documentation. 

1.5. User Guides which include Terms of Use, software, software licenses, price schedules, 
specifications, instructions, and notices. 

1.6. The set-up form(s) for each Service. 

The Service Documentation also applies to a Service that is provided by an affiliate of Bank and 
a Service that is used by an affiliate or a subsidiary of Company. "Bank" includes each such 
affiliate, and "Company" includes each such affiliate and subsidiary. If there is a conflict among 
the documents that make up the Service Documentation, the documents will govern in the order 
set forth above. Company acknowledges receiving a copy of the Service Documentation for 
each Service Bank provides to Company. 

2. Services. Bank and Company will agree upon the Service(s) to be provided. 

3. Changes to Services. Bank may change (or add to) the terms and fees in the Service 
Documentation at any time upon prior written notification to Company. If Company discontinues 
using the affected Service before the change becomes effective, it will not be bound by the 
change. If Company continues to use a Service after the change becomes effective, it will be 
bound by the change to the extent permitted by law. Any specially negotiated change to the 
Service Documentation by and between Compay and Bank will survive any change to the 
Service Documentation by Bank; provided, however, the foregoing will not apply to the extent 
Bank makes a change applicable to similarly situated customers of Bank generally because of 
an applicable law binding on Bank or a business imperative requiring such change. 

TM-1450 Master Agreement for Treasury Management Services EDOCS #6746888 
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4. Term and Termination. Unless terminated sooner in accordance with the Service 
Documentation, this Master Agreement and all Services will continue in effect until terminated 
by either party upon thirty (30) days prior written notice to the other party (unless a Service is 
terminated sooner in accordance with the Service Documentation). Bank may terminate any 
Service (a) following notice to Company of a breach of any provision of the Service 
Documentation and Company's failure to cure the breach within fifteen (15) days of the date of 
such notice, or (b) without notice to Company if (i) Company is subject to a petition under the U. 
S. Bankruptcy Code or (ii) Bank determines in its sole discretion that a material adverse change 
has occurred in Company's ability to perform its obligations under the Service Documentation. 
The termination of a Service will not affect Company's or Bank's rights with respect to 
transactions occurring before termination . Bank will not be liable to Company for any losses or 
damages Company may incur as a result of any termination of any Service. 

5. Service Fees. Company will pay Bank the fees described in the Service Documentation and 
any taxes applicable to each Service however designated exclusive of taxes based on Bank's 
net income. Bank may debit Company's account(s) with Bank for any fees not covered by 
earnings credits and any taxes that are due, or it may send an invoice to Company for such 
amounts, which Company shall promptly pay. Bank may assess finance charges at a rate of 
1.5% per month (18% per annum) or the highest rate permitted under applicable law 
(determined in accordance with section 8.1 ), whichever is less, on any invoiced fees or taxes 
not paid within thirty (30) days of the due date and will apply payments and other reductions of 
amounts owed first to unpaid interest and then to other fees and charges. 

6. Confidential Information. Unless otherwise provided in the Service Documentation, all User 
Guides and software constitute Bank's or its vendor's confidential information ("Confidential 
Information"), and Company will not acquire any ownership interest in or rights to Confidential 
Information as a result of Company's use of any Service. Company will (a) maintain the 
confidentiality of the Confidential Information; (b) not disclose (or permit its employees or agents 
to disclose), copy, transfer, sublicense or otherwise make any of it available to any person or 
entity, other than Company's employees who have a need to use the Confidential Information in 
"connection with the applicable Service; and (c) not decompile, reverse engineer, disassemble, 
modify, or create derivative works of any Confidential Information. Company will notify Bank 
immediately if it knows or suspects that there has been any unauthorized disclosure, 
possession , use or knowledge (each, an "Unauthorized Use") of any Confidential Information. If 
Company (or its employees or agents) is responsible for the. Unauthorized Use, Company will, 
at its expense, promptly take all actions, including without limitation initiating court proceedings 
to recover possession and prevent further Unauthorized Use of the Confidential Information and 
obtain redress for any injury caused to Bank as a result of such Unauthorized Use. 

7. Liability and Reimbursement. 

7 .1. Bank will perform each Service in accordance with reasonable commercial standards 
applicable to Bank's business; laws, regulations and operating circulars governing the 
activities of Bank; applicable funds transfer system(s) and clearinghouse rules; and the 
Service Documentation. 

7.2. Bank is under no obligation to honor, in whole or in part, any entry, file , batch release, 
transfer instruction, payment order, transaction or instruction that (a) exceeds the 
available balance in the Account, unless otherwise provided in the Service 
Documentation; b) is not in accordance with the Service Documentation or Bank's 
applicable policies, procedures or practices as made available to Company; c) Bank has 
reason to believe may not have been duly authorized, should not be honored for its or 
Company's protection, or involves funds subject to a hold, dispute, restriction or legal 
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process; or d) would possibly result in Bank violating any applicable rule or regulation of 
any federal or state regulatory authority including without limitation any Federal Reserve 
guidelines such as the limitations on Bank's intra-day net funds position. 

7.3. All uses of Services through Company's ID codes, passwords, token cards, PINs, or 
passcodes (each, a "Code") will be deemed to be authorized by and binding on 
Company. Company's failure to protect Codes may allow an unauthorized party to (a) 
use the Services, (b) access Company's electronic communications and financial data, 
and (c) send or receive information and communications to Bank. Company assumes 
the entire risk of unauthorized use of Codes and unencrypted electronic transmissions. 

7.4. Neither Bank nor any software vendor makes any express or implied representations or 
warranties with respect to the Services or any software used in connection with the 
Services including without limitation any warranty as to the merchantability or fitness for 
a particular purpose, other than those expressly set forth in the Service Documentation. 

7.5. Company will promptly furnish written proof of loss to Bank and notify Bank if it becomes 
aware of any third party claim related to a Service. Company will cooperate fully (and at 
its own expense) with Bank in recovering a loss. If Company is reimbursed by or on 
behalf of Bank, Bank or its designee will be subrogated to all rights of Company. 

7.6. Intentionally deleted. 

7.7. Bank will have no liability for failure to perform or delay in performing a Service if the 
failure or delay is due to circumstances beyond Bank's reasonable control. If Bank 
determines that any funds transfer or communications network, Internet service provider, 
or other system( s) it has selected to provide a Service is unavailable, inaccessible or 
otherwise unsuitable for use by Bank or Company, Bank may, upon notice to Company, 
suspend or discontinue the affected Service. 

7.8. Except in the case of Bank's negligence or intentional misconduct, or as prohibited by 
law, Company will reimburse Bank, its directors, officers, employees and agents for all 
expenses that arise out of (a) the performance of a Service in accordance with the 
Service Documentation including without limitation any warranty Bank is required to 
make to a third party in connection with a Service; (b) an act or omission of any agent, 
courier or authorized representative of Company; and (c) if the Service includes a 
license or sublicense of any software to Company, the use or distribution of the software 
by Company or any person gaining access to the software through Company that is 
inconsistent with the license or sublicense. 

7.9. Bank will only be liable to Company for Company's direct monetary losses due to Bank's 
negligence or intentional misconduct. Except in the case of Bank's gross negligence or 
intentional misconduct, Bank's liability to Company will be limited to an amount not to 
exceed ten (10) times Bank fees incurred during the calendar month immediately 
preceding the calendar month in which such loss or damages were incurred (or, if no 
Bank fees were incurred in such month, Bank fees incurred in the month in which the 
losses or damages were incurred). Except as expressly provided otherwise in the 
Service Documentation, neither party to this Master Agreement will be liable to the other 
party for any special , consequential, incidental (including without limitation court costs 
and attorneys' fees) , indirect, or punitive losses or damages, whether any claim is based 
on contract or tort, or whether the likelihood of such losses or damages was known to 
the other party and regardless of the form of the claim or action. 
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8. Miscellaneous. 

8.1. The Service Documentation will be governed by substantive federal laws, regulations 
and rules and, to the extent such laws, regulations and rules are not applicable, those of 
the Commonwealth of Virginia, without regard to conflicts of laws principles. Any portion 
of the Service Documentation which is inconsistent with applicable laws, regulations or 
rules will be deemed modified and applied in a manner consistent therewith, and Bank 
will incur no liability to Company as a result of the inconsistency or modification and 
application. If any portion of the Service Documentation is deemed unenforceable, it will 
not affect the enforceability of the remaining Service Documentation. 

8.2. Intentionally deleted. 

8.3. Company will provide Bank promptly upon Bank's request any existing financial 
statements or other information pertaining to Company's financial condition or any 
previously unprepared financial statements which Bank may require Company to 
prepare and/or to be audited or reviewed by independent certified public accountants 
acceptable to Bank. 

8.4. Company warrants it will not use any Service in a manner which violates any federal or 
state law including without limitation any sanction or control administered by the Office of 
Foreign Assets Control or Bureau of Export Administration. 

8.5. If Company employs an agent in connection with its use of any Service, Company 
represents and warrants to Bank that (a) Company's governing body has duly authorized 
the agent and (b) Company will exercise appropriate controls to ensure each agent so 
authorized does not exceed the authority so granted to it. Any communication to Bank 
regarding Company's use of a Service from Company's agent will be deemed to be a 
communication from Company, and Company authorizes Bank to communicate with 
Company's agent regarding any such communication or Service. 

8.6. Either party may provide notice to the other party by mail, personal delivery, or electronic 
transmission . Bank will use the most recent address for Company in Bank's records, 
and any notice from Bank will be effective when sent. Company will use the address 
where Company's relationship manager or other manager is located and address any 
notice to the attention of such manager. Any notice from Company will be effective 
when actually received by Bank. Bank will be entitled to rely on any notice from 
Company that it believes in good faith was authorized by an authorized representative of 
Company and, except as expressly stated in the Service Documentation, will have no 
obligation to verify the signature (including an electronic signature). Each party will have 
a reasonable time after receipt of any notice to act on it. 

8.7. Sections 1, 4, 5, 6, 7, and 8 will survive termination of this Master Agreement. 

© 2010 Wells Farqo Bank, N.A. All riqhts reserved. 
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- MASTER AGREEMENT FOR TREASURY MANAGEMENT SERVICES. 

-

The Service Documentation described below contains the terms under which Wells Fargo Bank, 
National Association ("Bank") provides treasury management services ("Services"). The Bank 
customer to which the Services will be provided ("Company") is identified in the Acceptance of Services 
("Acceptance"). 

Bank and Company agree: 

1. Service Documentation. The Service Documentation for each Service includes: 

1.1. The Service Description. 

1.2. The Acceptance. 

1.3. This Master Agreement for Treasury Management Services ("Master Agreement"). 

1.4. The account agreement for the deposit account(s) (each, an "Account") that Company or 
Company's affiliate or subsidiary maintains at Bank or Bank's affiliate in connection with 
a Service. The account agreement includes the Dispute Resolution Program that 
Company and Bank agree to use to resolve any disagreements between Company and 
Bank regarding accounts and Services governed by the Service Documentation. 

1.5. User Guides which include Terms of Use, software, software licenses, price schedules, 
specifications, instructions, and notices. 

1.6. The set-up form(s) for each Service. 

The Service Documentation also applies to a Service that is provided by an affiliate of Bank and 
a Service that is used by an affiliate or a subsidiary of Company. "Bank" includes each such 
affiliate, and "Company" includes each such affiliate and subsidiary. If there is a conflict among 
the documents that make up the Service Documentation, the documents will govern in the order 
set forth above. Company acknowledges receiving a copy of the Service Documentation for 
each Service Bank provides to Company. 

2. Services. Bank and Company will agree upon the Service(s) to be provided. 

3. Changes to Services. Bank may change (or add to) the terms and fees in the Service 
Documentation at any time upon prior written notification to Company. If Company discontinues 
using the affected Service before the change becomes effective, it will not be bound by the 
change. If Company continues to use a Service after the change becomes effective, it will be 
bound by the change. 

4. Term and Termination. Unless terminated sooner in accordance with the Service 
Documentation, this Master Agreement and all Services will continue in effect until terminated 
by either party upon thirty (30) days prior written notice to the other party (unless a Service is 
terminated sooner in accordance with the Service Documentation). Bank may terminate any 
Service (a) following notice to Company of a breach of any provision of the Service 
Documentation and Company's failure to cure the breach within fifteen (15) days of the date of 
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such notice, or (b) without notice to Company if (i) Company is subject to a petition under the U. 
S. Bankruptcy Code or (ii) Bank determines in its sole discretion that a material adverse change 
has occurred in Company's ability to perform its obligations under the Service Documentation. 
The termination of a Service will not affect Company's or Bank's rights with respect to 
transactions occurring before termination. Bank will not be liable to Company for any losses or 
damages Company may incur as a result of any termination of any Service. 

5. Service Fees. Company will pay Bank the fees described in the Service Documentation and 
any taxes applicable to each Service however designated exclusive of taxes based on Bank's 
net income. Bank may debit Company's account(s) with Bank for any fees not covered by 
earnings credits and any taxes that are due, or it may send an invoice to Company for such 
amounts, which Company shall promptly pay. Bank may assess finance charges at a rate of 
1.5% per month (18% per annum) or the highest rate permitted under applicable law 
(determined in accordance with section 8.1 ). whichever is less, on any invoiced fees or taxes 
not paid within thirty (30) days of the due date and will apply payments and other reductions of 
amounts owed first to unpaid interest and then to other fees and charges. 

6. Confidential Information. Unless otherwise provided in the Service Documentation, all User 
Guides and software constitute Bank's or its vendor's confidential information ("Confidential 
Information"), and Company will not acquire any ownership interest in or rights to Confidential 
Information as a result of Company's use of any Service. Company will (a) maintain the 
confidentiality of the Confidential Information; (b) not disclose (or permit its employees or agents 
to disclose). copy, transfer, sublicense or otherwise make any of it available to any person or 
entity, other than Company's employees who have a need to use the Confidential Information in 
connection with the applicable Service; and (c) not decompile, reverse engineer, disassemble, 
modify, or create derivative works of any Confidential Information. Company will notify Bank 
immediately if it knows or suspects that there has been any unauthorized disclosure, 
possession, use or knowledge (each, an "Unauthorized Use") of any Confidential Information. If 
Company (or its employees or agents) is responsible for the Unauthorized Use, Company will, 
at its expense, promptly take all actions, including without limitation initiating court proceedings 
to recover possession and prevent further Unauthorized Use of the Confidential Information and 
obtain redress for any injury caused to Bank as a result of such Unauthorized Use. 

7. Liability and Reimbursement. 

7.1. Bank will perform each Service in accordance with reasonable commercial standards 
applicable to Bank's business; laws, regulations and operating circulars governing the 
activities of Bank; applicable funds transfer system(s) and clearinghouse rules; and the 
Service Documentation. 

7.2. Bank is under no obligation to honor, in whole or in part. any entry, file, batch release, 
transfer instruction, payment order, transaction or instruction that (a) exceeds the 
available balance in the Account, unless otherwise provided in the Service 
Documentation; b) is not in accordance with the Service Documentation or Bank's 
applicable policies, procedures or practices as made available to Company; c) Bank has 
reason to believe may not have been duly authorized, should not be honored for its or 
Company's protection, or involves funds subject to a hold, dispute, restriction or legal 
process; or d) would possibly result in Bank violating any applicable rule or regulation of 
any federal or state regulatory authority including without limitation any Federal Reserve 
guidelines such as the limitations on Bank's intra-day net funds position. 

7.3. All uses of Services through Company's ID codes, passwords, token cards, PINs, or 
passcodes (each, a "Code") will be deemed to be authorized by and binding on 
Company. Company's failure to protect Codes may allow an unauthorized party to (a) 
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-

7.4. 

7.5. 

7.6. 

7.7. 

7.8. 

7.9. 

use the Services, (b) access Company's electronic communications and financial data, 
and (c) send or receive information and communications to Bank. Company assumes 
the entire risk of unauthorized use of Codes and unencrypted electronic transmissions. 

Neither Bank nor any software vendor makes any express or implied representations or 
warranties with respect to the Services or any software used in connection with the 
Services including without limitation any warranty as to the merchantability or fitness for 
a particular purpose, other than those expressly set forth in the Service Documentation. 

Company will promptly furnish written proof of loss to Bank and notify Bank if it becomes 
aware of any third party claim related to a Service. Company will cooperate fully (and at 
its own expense) with Bank in recovering a loss. If Company is reimbursed by or on 
behalf of Bank, Bank or its designee will be subrogated to all rights of Company. 

Any claim, action or proceeding against Bank for losses or damages arising from a 
Service, including Bank's honoring or dishonoring a check covered by a Service, must 
be brought within one (1) year from the date of the act or omission or in the case of a 
check from the date the check was first paid or returned by Bank. 

Bank will have no liability for failure to perform or delay in performing a Service if the 
failure or delay is due to circumstances beyond Bank's reasonable control. If Bank 
determines that any funds transfer or communications network, Internet service provider, 
or other system(s) it has selected to provide a Service is unavailable, inaccessible or 
otherwise unsuitable for use by Bank or Company, Bank may, upon notice to Company, 
suspend or discontinue the affected Service. 

Except in the case of Bank's negligence or intentional misconduct, Company will 
reimburse Bank, its directors, officers, employees and agents for all losses or damages 
that arise out of (a) the performance of a Service in accordance with the Service 
Documentation including without limitation any warranty Bank is required to make to a 
third party in connection with a Service; (b) an act or omission of any agent, courier or 
authorized representative of Company; and (c) if the Service includes a license or 
sublicense of any software to Company, the use or distribution of the software by 
Company or any person gaining access to the software through Company that is 
inconsistent with the license or sublicense. 

Bank will only be liable to Company for Company's direct monetary losses due to Bank's 
negligence or intentional misconduct. Except in the case of Bank's gross negligence or 
intentional misconduct, Bank's liability to Company will be limited to an amount not to 
exceed ten (10) times Bank fees incurred during the calendar month immediately 
preceding the calendar month in which such loss or damages were incurred (or, if no 
Bank fees were incurred in such month, Bank fees incurred in the month in which the 
losses or damages were incurred). Except as expressly provided otherwise in the 
Service Documentation, neither party to this Master Agreement will be liable to the other 
party for any special, consequential, incidental (including without limitation court costs 
and attorneys' fees), indirect, or punitive losses or damages, whether any claim is based 
on contract or tort, or whether the likelihood of such losses or damages was known to 
the other party and regardless of the form of the claim or action. 
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8. Miscellaneous. 

8.1. The Service Documentation will be governed by substantive federal laws, regulations 
and rules and, to the extent such laws, regulations and rules are not applicable, those of 
the state in which the office of Bank that maintains the Account is located, without regard 
to conflicts of laws principles. Any portion of the Service Documentation which is 
inconsistent with applicable laws, regulations or rules will be deemed modified and 
applied in a manner consistent therewith, and Bank will incur no liability to Company as 
a result of the inconsistency or modification and application. If any portion of the Service 
Documentation is deemed unenforceable, it will not affect the enforceability of the 
remaining Service Documentation. 

8.2. The Service Documentation is the entire agreement between Bank and Company and 
supersedes all prior representations, conditions, warranties, understandings, proposals 
or agreements regarding a Service. No course of dealing or waiver of any right on one 
occasion will constitute a modification of the Service Documentation or be a waiver of 
that right on a subsequent occasion. 

8.3. Company will provide Bank promptly upon Bank's request any existing financial 
statements or other information pertaining to Company's financial condition or any 
previously unprepared financial statements which Bank may require Company to 
prepare and/or to be audited or reviewed by independent certified public accountants 
acceptable to Bank. 

8.4. Company warrants it will not use any Service in a manner which violates any federal or 
state law including without limitation any sanction or control administered by the Office of 
Foreign Assets Control or Bureau of Export Administration. 

8.5. If Company employs an agent in connection with its use of any Service, Company 
represents and warrants to Bank that (a) Company's governing body has duly authorized 
the agent and (b) Company will exercise appropriate controls to ensure each agent so 
authorized does not exceed the authority so granted to it. Any communication to Bank 
regarding Company's use of a Service from Company's agent will be deemed to be a 
communication from Company, and Company authorizes Bank to communicate with 
Company's agent regarding any such communication or Service. 

8.6. Either party may provide notice to the other party by mail, personal delivery, or electronic 
transmission. Bank will use the most recent address for Company in Bank's records, 
and any notice from Bank will be effective when sent. Company will use the address 
where Company's relationship manager or other manager is located and address any 
notice to the attention of such manager. Any notice from Company will be effective 
when actually received by Bank. Bank will be entitled to rely on any notice from 
Company that it believes in good faith was authorized by an authorized representative of 
Company and, except as expressly stated in the Service Documentation, will have no 
obligation to verify the signature (including an electronic signature). Each party will have 
a reasonable time after receipt of any notice to act on it. 

8.7. Sections 1, 4, 5, 6, 7, and 8 will survive termination of this Master Agreement. 

© 2010 Wells FarQo Bank. N.A. All riQhts reserved. 
TM-1450 Master Agreement for Treasury Management Services Page 4 of 4 
Revised 09-02-2010 (GIB-RMB Version)(For GIB Public Entity Customer Use Only) 



-

Amendment to II 
Commercial Account Signature Card 
Use this document to add additional/new signers or delete existing signers on an existing account(s). Please complete a separate 
Amendment for each separate Accountholder/Customer Legal Name(s). 

I.Accountholder/CustoillerLegalNaille:~~~~~~~~~~~~~~~~~~~~~~~~~~-

II. Account Nulllbers: 

III. Current Authorized Signers: (Must select one of the two options below.) 

D List all authorized signers currently on the account(s): (This is the preferred method of amending signers. 
Signature(s) not required. Do NOT provide a partial list of existing signers.) 

Signer Name _________________ _ Signer Name _________________ _ 

Signer Name _________________ _ Signer Name _________________ _ 

D Current authorized signers relllain the sallle. 

IV. Alllendlllent to Authorized Signers: 

. b Descri e ReQueste d h c ( ) ange s toAut h or1ze d . Su!ners: A ( dd "fi db I or De ete as spec1 1e e OW. 

Action Requested Print N allle and Position/Title Specilllen Signature (Required only for persons 
(Check One) being ADDED as authorized signers) 

0 Add D Delete 

V. Custolller Acknowledgelllent & Agreelllent 

On behalf of the Customer identified on the above-referenced Signature Card, I hereby certify, by my signature below, that each of the 
individuals identified above as a new "Authorized Signer" has the authority, acting alone, to (a) sign checks drawn on and make cash 
or other withdrawals from, the Account(s), (b) request and withdraw stop payment orders for checks drawn on the Account(s), and (c) 
initiate funds transfers by ACH, wire or other means out of the Account(s) in accordance with the Customer's contractual arrangements 
with Wells Fargo regarding these services. Each of the individuals identified above as being deleted from status as an "Authorized 
Signer" no longer has such authority and should not be permitted to engage in transactions relating to the Account(s). I further 
acknowledge and agree that the changes reflected on the Amendment form shall not become effective until after this form has been 
received by Wells Fargo and Wells Fargo had had a reasonable opportunity to act on it. 

Printed Kan1e 

Authorized Signature 

Amendment to Commercial Account Signature Card 
(Rev 12113) 

Position/ Title 

Date 
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Banker Name 

AU 

Submitter Name 

© 2013 Wells Fargo Bank, NA, All rights reserved. 
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FUNDS AVAILABILITY POLICY 
Wholesale Banking 

Effective October 1, 2014 • 
The policy of Wells Fargo Bank, National Association ("Bank" or "Wells Fargo"), is to make funds 
from Company's check deposits to Company's account (in this policy, each an "account") available to 
Company on the first business day after the day Bank receives the deposits, subject to the following. 

Funds from the following deposits are available on the first business day after the day of Company's 
deposits (i) if Company makes the deposit through an employee or agent in person to one of Bank's 
employees and (ii) if it uses a special deposit slip available from Bank upon request: 

• State and local government checks that are payable to Company. 
• Cashier's, certified, and teller's checks that are payable to Company where Bank is not the issuer 

or drawee. 

While Bank generally makes funds from Company's check deposits available to Company on the first 
business day after the day Bank receives the deposits, Bank's policy grants availability in accordance 
with an availability schedule or schedules provided or made available by Bank to Company 
contemporaneously with this policy or from time to time thereafter, subject, among other things, to the 
location of the deposit transaction or the manner in which the deposit is made. 

Our funds availability policy relating to other types of deposits is described below. If we delay the 
availability of a deposit, the length of the delay varies depending on the type of deposit as explained 
below. 

Once they are available, Company may withdraw the funds in cash and Bank will use the funds to pay 
checks that Company has written and fees and expenses that Company has incurred in connection with 
the account. 

Determining the day of receipt 
For determining the availability of Company's deposits, every day is a business day, except Saturdays, 
Sundays, and federal holidays. If Company makes a deposit before Bank's established cutoff time on a 
business day that Bank is open, Bank will consider that day to be the day of Company's deposit. For 
deposits granted same calendar day availability as described below, the calendar day Company makes 
the deposit will be considered the day of deposit. For all other deposits, if Company makes a deposit 
after the cutoff time or on a day Bank is not open, Bank will consider the deposit was made on the next 
business day Bank is open. Cutoff times may vary by location and are posted in each store. The earliest 
cutoff time for a store is 2:00 p.m. local time. Cutoff time for checks deposited at a Wells Fargo ATM is 
9:00 p.m. local time (8:00 p.m. in Alaska). 

The length of the delay varies depending on the type of deposit as explained below. 

Same calendar day availability 
The following deposits will be available on the calendar day Bank receives the deposit: 

• The first 5'200 ofa day's check deposits made through a Wells Fargo ATM. 
• Cash deposited through a Wells Fargo ATM. 

TM-2548 Funds Availability Policy 
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Same business day availability 
The following deposits will be available on the business day Bank receives the deposit: 

• Incoming wire transfers. 
• Electronic direct deposits. 
• Cash deposited at a teller window. 
• Checks drawn on Bank. 

If Company does not make its deposit in person to one of Bank's employees (for example, if Company 
mails the deposit), funds from these deposits will be available on the second business day after the day 
Bank receives Company's deposit. 

Longer delays may apply 
In some cases, Bank will not make all the funds that Company deposits by check available to Company 
on the first business day after the day of Company's deposits. Depending on the type of check 
Company deposits, funds may not be available until the second or third* business day after the day of 
deposit. The first $200 of Company's deposit, however, may be available on the first business day. 

Except as otherwise explained in this paragraph, if Bank is not going to make all funds from Company's 
deposit available on the business day of deposit or the first business day, Bank will notify you at the 
time Company makes its deposit. Bank will also tell Company when the funds will be available. If 
Company's deposit is not made directly to a Bank employee, or ifBank decides to take this action after 
Company's employee or agent has left the premises, Bank will mail the notice by the first business day 
after Bank receives the deposit. 

In addition, funds Company deposits by check may be delayed for a longer period under the following 
circumstances: 

• Bank believes a check Company deposits will not be paid. 
• Company deposits checks totaling more than $5,000 on any one day. 
• Company redeposits a check that has been returned unpaid. 
• Company has overdrawn its account repeatedly in the last six months. 
• There is an emergency, such as failure of computer or communications equipment. 

Bank will notify Company if it delays Company's ability to withdraw funds for any of these reasons, 
and Bank will tell Company when the funds will be available. The funds will generally be available no 
later than the seventh or eighth* business day after the day of your deposit. 

Holds on other funds (check cashing) 
If Bank cashes a check for Company that is drawn on another bank, it may withhold the availability of a 
corresponding amount of funds that are already in the account. Those funds will be available at the time 
funds from the check Bank cashes would have been available if Company had deposited it. 

Holds on other funds (other accounts) 

Bank may delay availability of funds by one additional business day for certain checks deposited at a Bank location in 
Alaska. This right applies only if the check is drawn on or payable at or through a paying bank not located in Alaska. 
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If Bank accepts a check for deposit that is drawn on another bank, it may make funds from the deposit 
available for withdrawal immediately but delay Company's ability to withdraw a corresponding amount 
of funds that Company has on deposit in another account with Bank. The funds in the other account 
would then not be available until the time periods that are described in this policy. 

Delays on other funds 
Funds from any deposit (cash or checks) into accounts domiciled in Iowa and Nebraska made at eligible 
non-Wells Fargo ATMs in those same states will not be available until the third business day after the 
day of Company's deposit. This rule does not apply at ATMs that Bank owns or operates. All ATMs 
that Bank owns or operates are identified on Bank's machines as "Wells Fargo." 

© 2014 Wells Farqo Bank, NA All riqhts reserved. 
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COMMERCIAL DEPOSITORY SERVICE DESCRIPTION • 
1. Introduction. The Service Documentation contains the terms governing the Wells Fargo Bank, 

N.A. ("Bank") Commercial Depository service ("Service") and includes: 

(a) this Service Description; 

(b) the Acceptance of Services or Treasury Management Product Enrollment form; 

(c) the Master Agreement for Treasury Management Services ("Master Agreement"); 

(d) the account agreement governing the account(s) Company uses in connection with the 
Service; and 

(e) User Guides which include Terms of Use, software, software licenses, price schedules, 
specifications, instructions, and notices; 

This Service Description and the Master Agreement are posted at Bank's Commercial 
Electronic Office® (CEO®) portal. If there is a conflict among the documents comprising the 
Service Documentation, they will govern in the order listed above. Company's use of the 
Service confirms Company's receipt of and agreement to be bound by the applicable Service 
Documentation. If an enhancement to the Service or other change requires a change to this 
Service Description, Bank will post an updated Service Description on the CEO® portal. When 
required by applicable law, Bank will notify Company of the update. If Company continues to 
use the Service after the update takes effect, Company will be deemed to have agreed to the 
update. 

2. Description of Service. With the Service, Company may (a) order currency and coin 
(collectively, "cash") from Bank's cash vault and Bank will make such cash available to an 
armored car service acting as Company's agent ("Agent") at Bank's cash vault, and (b) deliver 
currency, coin, checks and other negotiable instruments to Bank's cash vault or night depository 
locations for processing. 

3. Cash Orders from Bank's Cash Vault. 

3.1. Cash Requests. Company may request in writing, telephonically by operator-assisted 
call or by touch tone/automated response, or electronically via transmission, facsimile, or 
Bank's Commercial Electronic Office® (CEO®) portal (each a "Cash Request") that Bank 
make available to Company's Agent at Bank's cash vault, in an amount designated in 
the Cash Request, shipments of cash (each a "Cash Shipment") in bags or other 
containers ("Cash Bags"). Bank is authorized to act upon any Cash Request Bank 
receives in accordance with this Service Description, and which Bank believes in good 
faith to have been made by an authorized representative of Company. Bank has no 
obligation whatsoever to verify, and will not be liable for its failure to verify or investigate, 
any Cash Request. 
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3.2. Making Cash Available to Company's Agent. Bank is authorized to make Cash 
Shipments available to any person whom Bank in good faith believes to be Company's 
Agent. Bank will have no further responsibility, and Company assumes all risk of loss for 
cash made available to any such person. Bank will make Cash Shipments available 
only at the locations, on days, and during the hours published by Bank from time to time. 
Bank reserves the right to suspend the Service at any time without notice. 

3.3. Company's Authorized Representatives. Company will promptly certify to Bank the 
identity of: (a) the person with whom Bank is authorized to communicate regarding 
authorization codes or other security procedures; (b) Company's Agent authorized to 
accept delivery of cash; and (c) where applicable, the persons who are authorized users 
of the Service. Company will give prior written notice to Bank of any change in the 
person(s) or Agent so authorized by Company. Bank will be fully protected in relying on 
each such notification and on the obligation of Company to promptly notify Bank of any 
change in the person(s) or Agent so authorized by Company. 

3.4. Security Procedures. For requests made in writing or by facsimile, operator-assisted 
telephone call or transmission, a Customer ID assigned by Bank is required. For CEO 
requests, a User ID assigned by Bank is required. For touch-tone/automatic response 
telephone requests, an Access Code is required which can be assigned either by Bank 
or by Company. Operator limits may also be required. It is Company's responsibility to 
put into place internal procedures that will minimize the risk of an unauthorized person 
gaining access to the Customer ID, User ID(s) and Access Code(s). Such internal 
procedures include without limitation requiring users to maintain such number(s) and 
code(s) in strict confidence. Company will notify Bank immediately in the event a breach 
of security is suspected. 

3.5. Debit of Account. On the Business Day that Bank makes available any Cash Shipment 
to Company's Agent, Bank is authorized to debit Company's designated Account for the 
aggregate amount of the shipment. Company will maintain collected balances in the 
designated Account sufficient at all time to cover fully any debit. Bank has no obligation 
to release a requested Cash Shipment or any portion thereof to Company's Agent 
unless there are sufficient collected funds in the Account to fully cover the amount of the 
Shipment at the time the Shipment is to be made available to Company's Agent. If 
Company fails to specify an Account to Bank, Bank may debit any account which 
Company maintains with Bank for the amount of a requested Cash Shipment. 

3.6. Packing Slip; Differences in Shipment Amount. Each Cash Shipment will be 
accompanied by a packing slip. The packing slip will disclose the aggregate amount of 
the Cash Shipment, the overall number of containers included in the Cash Shipment, 
and the number of containers delivered to Company's Agent for transmittal to Company. 
With respect to any Cash Shipment made available to Company's Agent, Company will 
notify Bank immediately in writing of any difference between the amount specified on the 
packing slip for that Shipment and the amount, as counted by Company, of the 
Shipment. In the event that the difference cannot be resolved. Bank's count of the 
amount of the disputed Shipment will be conclusive and binding on Company. 

4. Delivery and Processing of Deposit Shipments at Bank's Cash Vault. The following 
procedures will govern Company's delivery of currency, coin, checks, and other negotiable 
instruments to Bank's cash vault locations (each a "Deposit Shipment"), and Bank's processing 
of such Deposit Shipments: 

TM-1416 Commercial Depository Se/Vice Description 
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4.1. Use of Agent to Deliver Shipments. Company will deliver Deposit Shipments in 
deposit bags or other containers ("Deposit Bags") to one of Bank's cash vaults via an 
armored car service or, in Alaska only, the U.S. Postal service acting as Company's 
agent ("Agent"). Company is responsible for making all arrangements with its Agent for 
delivery of Deposit Shipments, and Company assumes all risk of loss while a Deposit 
Shipment is in the possession of its Agent. Bank may accept Deposit Shipments from 
any person Bank believes in good faith to be Company's Agent. The delivery of a 
Deposit Bag to Bank or Bank's receipt for it on a manifest will not be deemed proof of 
Bank's receipt of the contents listed on the deposit slip contained in the Deposit Bag or 
Company's records. Bank will have no responsibility for any Deposit Bag or its contents 
delivered to one of Bank's cash vaults until the Deposit Bag is accepted by Bank in 
accordance with its procedures and the contents of the Deposit Bag are counted by 
Bank. 

4.2. Delivery Procedures. In delivering a Deposit Shipment to Bank's cash vault, Company 
agrees to comply (and to cause its Agent to comply) with the following procedures: 

• Deliver Deposit Bags only at the locations, on the days, and during the hours 
published by Bank from time to time; 

• Properly endorse all checks and other negotiable instruments included in a 
Deposit Shipment; 

• Use only Bank-approved Deposit Bags that are properly secured; 

• Specify the number of Deposit Bags belonging to Company which are included in 
the overall shipment delivered to Bank, as well as the contents of each Deposit 
Bag, on a delivery manifest, a copy of which Company's Agent will provide to 
Bank at the time of delivery; 

• Obtain the signature of Bank's employee who accepts delivery on that portion of 
the delivery manifest which the Agent retains; and 

• Retain a copy of the receipt or other document covering each Deposit Bag 
delivered by Company to its Agent for at least one year from the date of delivery 
to Company's Agent. 

Company agrees that Deposit Bags will be used only for the deposit of currency, coin, 
checks, other negotiable instruments (collectively "items"), and will not be used in any 
unauthorized manner or for any unlawful purpose. As to any property other than items 
included in a Deposit Bag, Bank will not be deemed a bailee and will have no liability for 
any loss of or damage to such property which may occur. 

4.3. Cut-off Time; Deposit to Account. If a Deposit Shipment is received at one of Bank's 
cash vaults on a Business Day before Bank's published "cut-off time" for that cash vault, 
the aggregate amount of the deposits in such Shipment will be credited on that Business 
Day to the Account with Bank specified on the deposit slip for that Shipment. If a 
Deposit Shipment is received at a cash vault on a Business Day after Bank's "cut-off 
time," the aggregate amount of the deposits in that Shipment will be credited to the 
Account on the next succeeding Business Day. Bank will not deposit any items received 
in any Deposit Shipment unless the account number of the Account into which the 
deposit is to be made is specified on the deposit slip for that Shipment. 
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5. 

4.4. Processing of Deposit Shipments. Company authorizes Bank to open each Deposit 
Bag, count the contents, credit the amount of items to the Depository Account indicated 
on the deposit slip contained in the Deposit Bag and process, all in accordance with 
Bank's customary procedures. All deposits are subject to verification, and Bank's count 
of the items will be conclusively deemed to be correct and complete for all purposes. No 
relationship of debtor and creditor will arise between Bank and Company until the count 
has been completed and the deposit credited to the Account. Company acknowledges 
that it has had an opportunity to have Bank's applicable count and verification 
procedures explained to its representative and agrees that the same will be deemed 
commercially reasonable. Company understands that no photocopying or microfilming 
of items will be performed at any cash vault location. 

4.5. Adjustment Procedures. If the aggregate amount of the items in any Deposit 
Shipment, as counted by Bank, is less than that reported on the deposit slip covering 
that Shipment, Bank will debit the Account specified on the deposit slip by such 
difference and report the difference to Company. If that Account has an insufficient 
collected and available balance to cover the debit, Bank will debit any of Company's 
other accounts with Bank for the difference, and Company agrees to promptly reimburse 
Bank for the difference (or any portion thereof) for which there are insufficient available 
balances in Company's accounts with Bank. If the aggregate amount of the items in any 
Deposit Shipment, as counted by Bank, is more than that reported on the deposit slip 
covering the Shipment, Bank will credit the Account specified on the deposit slip for the 
difference and notify Company of the difference. 

Delivery and Processing of Deposit Shipments at Bank's Night Depository Locations. 
The following procedures will govern Company's delivery of currency, coin, checks, and other 
negotiable instruments (each a "Night Deposit") to Bank's night depository locations (each a 
"Night Deposit"), and Bank's processing of Night Deposits. 

5.1. Night Depository Locations; Issuance of Keys. Company may make Night Deposits 
to its deposit account(s) with Bank by placing the items to be deposited into disposable 
bags furnished by Bank (each a "Night Bag") and then placing the Night Bags in the 
night depository receptacle ("Night Depository") at one of Bank's branches/stores (each 
a "Store") listed on Bank's Night Depository Set-up Form. Each office of Company listed 
on the Night Depository Set-up Form will receive one key to the Night Depository at a 
designated Store. Company will designate in writing to Bank the individuals to receive 
the key for each of its offices; Bank may require such individuals to sign a receipt for the 
keys they receive. 

5.2. Contents of Night Bags; Deposit of Night Bags. Company agrees that Night Bags 
will be used only for the deposit of currency, coin, checks or negotiable instruments 
properly endorsed by Company (collectively "items"), and will not be used in any 
unauthorized manner or for any unlawful purpose. As to any property other than items 
included in a Night Bag, Bank will not be deemed a bailee and will have no liability for 
any loss of or damage to such property which may occur. Each Night Bag must contain 
one or more deposit slips listing all the items contained in that Bag and their total dollar 
amount, and identifying the deposit Account of Company to which the dollar amount of 
the deposit is to be credited. After each Night Bag is placed in a Night Depository, the 
Night Depository must be securely locked. At the time each Night Bag is placed in a 
Night Depository the Bag must be securely closed and placed completely in the Night 
Depository. 
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5.3. Processing of Night Deposits. Bank may open each Night Bag and remove its 
contents without Company or any of its representatives being present. The contents of 
each Night Bag will be processed in accordance with Bank's standard procedures, and if 
placed in a Night Depository before Bank's established "cut-off time" on any Business 
Day, those items acceptable for deposit will be deposited into the Account as of the 
close of business on that same Business Day. The cut-off time for deposits made 
through the night depository may be different from that for deposits made at the teller 
line. Night Deposits placed in a Night Depository after Bank's established "cut-off time" 
will be credited to the Account on the next succeeding Business Day. Company 
understands and agrees that the contents of a Night Bag will not be credited to the 
Account, nor will the relationship between Company and Bank be that of a debtor to a 
creditor with respect to any item in a Bag, until Bank has accepted the item for deposit 
into the Account after counting all the items in the Bag and calculating the total dollar 
amount of all such items. 

5.4. Counting and Adjustment Procedures. If Company's records regarding the total 
dollar amount of the items in any Night Bag differ from Bank's calculation of the total 
dollar amount of the items in the Bag, Company has the burden of proving that its 
records show the correct amount in the Bag or Bank's total will be accepted as final. If 
there is a difference between Bank's total and Company's total for the amount of items in 
a Night Bag (as Company's total is shown on the deposit slip or slips in the Bag), Bank 
will send Company a statement indicating the amount of the difference. In the event that 
the difference cannot be resolved, Bank's count of the dollar amount will be conclusive 
and binding on Company. 

5.5. Claims of Lost or Stolen Items. Company will have the burden of proving the amount 
of any item which it claims was lost or stolen while it was at a designated Store and that 
disappearance of the item occurred while it was at the designated Store. Company 
agrees to notify Bank immediately if Company determines that any Night Bag or any 
item in a Night Bag has been lost or stolen while at one of Bank's Stores. Company 
agrees that it will have total responsibility for each Night Bag and its contents until the 
Bag has dropped completely into a Night Depository. 

6. Special Instructions. Company may submit to Bank in writing any special instructions it may 
have in connection with cash orders or deposits of items at Bank's cash vault or night depository 
locations. Bank may at its option accept or reject the instructions and so notify Company. Even 
if accepted, Bank may stop complying with the instructions upon prior notice to Company if, in 
Bank's opinion, continued compliance would increase Bank's costs or risks, interfere with its 
established or revised procedures, or diminish the efficiency of Bank's operations. Any loss 
attributable to increased risk resulting from a special procedure will be borne solely by 
Company. 

7. Further Assurances. Company agrees to do any and all such further acts Bank may consider 
reasonably necessary or desirable to implement and carry out the intent of this Service 
Description, including, without limitation, providing information Bank requests regarding any 
Deposit Shipment, including, without, limitation, information necessary to file a Currency 
Transaction Report under the regulations implementing the Currency and Foreign Transactions 
Reporting Act of 1970, as amended from time to time, and to determine the source of any cash 
or items in a Deposit Shipment. 
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8. Representations and Warranties regarding Deposit Shipments. To be eligible to make 
Deposit Shipments at a cash vault or Night Depository, Company hereby represents and 
warrants to Bank at the time of the delivery of each Deposit Shipment that: 

8.1 Deposits for Own Account. Company makes Deposit Shipments for its sole account 
and does not directly or indirectly make any Deposit Shipments on behalf of any other 
party; unless such party has been previously disclosed to Bank and approved in writing 
by Bank, in its sole discretion. 

8.2 No Deposits from Outside the United States. Company does not make Deposit 
Shipments from a source or sources known, or which upon reasonable inquiry would be 
known, to Company to be outside the United States. 

8.3. No Business as a Foreign Exchange House. Company does not conduct any 
business, whether in whole or any part, as a foreign exchange house including, without 
limitation, as a Casa de Cambio. 

9. Termination of Services. Bank may immediately terminate any or all of the Services described 
herein in the event of Company's breach of any representation or warranty in Section 8. 
Otherwise, Bank may terminate this Service upon sixty (60) days prior notice to Company. 

10. Survival. Sections 3.6, 4.4., 4.5., 5.4., 5.5., 7 and 10 will survive termination of the Service. 

© 2014 Wells Fargo Bank. N.A. All rights reserved. 
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RETURNED ITEM SERVICE DESCRIPTION • 
1. Introduction. The Service Documentation contains the terms governing the Wells 

Fargo Bank, N.A. ("Bank") Returned Item service ("Service") and includes: 

(a) this Service Description; 

(b) the Acceptance of Services or Treasury Management Product Enrollment form; 

(c) the Master Agreement for Treasury Management Services ("Master Agreement"); 

(d) the account agreement governing the account(s) Company uses in connection 
with the Service; and 

(e) User Guides which include Terms of Use, software, software licenses, price 
schedules, specifications, instructions, and notices; 

This Service Description and the Master Agreement are posted at Bank's Commercial 
Electronic Office® (CEO®) portal. If there is a conflict among the documents comprising 
the Service Documentation, they will govern in the order listed above. Company's use of 
the Service confirms Company's receipt of and agreement to be bound by the applicable 
Service Documentation. If an enhancement to the Service or other change requires a 
change to this Service Description, Bank will post an updated Service Description on the 
CEO® portal. When required by applicable law, Bank will notify Company of the 
update. If Company continues to use the Service after the update takes effect, 
Company will be deemed to have agreed to the update. 

2. Description of Bank's Returned Items Services. Bank's Returned Item Services 
enable Company to have Bank (a) act as Company's returned Item processor with 
respect to Items payable to Company that are presented to Bank or another financial 
institution for payment and returned to Bank unpaid (each, a "Returned Item") in 
accordance with Company's Special Instructions to Bank for Returned Items ("Special 
Instructions") and (b) originate debits and report and process credits received for 
Company's returned check fee ("Returned Item Service Fee Recovery"). Company will 
communicate its Special Instructions regarding Company's Returned Items to Bank, and 
Bank will communicate to Company regarding the Services, using the media, format and 
communication channel(s) to which Company and Bank agree, seperately. 

3. Conditions to Provision of Bank's Service. As conditions to Bank's provision of the 
Services, Company will at all times (a) maintain Company's demand deposit account(s) 
at Bank (each , an "Account") in good standing; (b) subscribe to Bank's Commercial 
Electronic Office® ("CEO®") Service; and (c) comply with all Rules Applicable to Bank's 
Returned Item Services as set forth in this Service Description. 

4. Rules Applicable to Bank's Returned Item Services. Bank will provide its Services to 
Company in accordance with: 
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4.1. the Service Documentation including without limitation the User Guide that Bank 
makes available to Company at www.wellsfargo.com; and 

4.2. State and federal laws and regulations and clearinghouse rules applicable to a 
Returned Item which may include Federal Reserve Board Regulation CC Subpart 
C relating to the collection of checks ("Reg CC") , Federal Reserve Board 
Regulation E ("Reg E") and, in the case of Bank's Returned Item Service Fee 
Recovery Service when Bank originates an ACH entry on Company's behalf, the 
National Automated Clearinghouse Association Operating Rules, as 
supplemented by any applicable operating rules of any automated clearing house 
of which Bank is a member (together, the "NACHA Rules"), all as amended from 
time to time. 

5. Special Instructions. Bank will process Company's Returned Items in accordance with 
Company's Special Instructions, unless Bank determines in Bank's sole discretion that 
doing so with respect to a Returned Item would prevent Bank from effectively providing 
Bank's Service to Company. 

6. Bank's Right to Chargeback Returned Items. Bank may chargeback a Returned Item 
to any account Company owns in whole or in part at Bank or any affiliate of Bank without 
regard to whether the Returned Item was initially deposited to the account or to an 
account at another financial institution. 

7. Returned Item Service Fee Recovery. Bank determines the state whose laws 
establish the maximum returned check fee that Company may assess a customer who 
issues a Returned Item to Company based on information about Company's retail 
locations Company provides to Bank when Company enrolls in the Service and 
subsequently after Bank receives notice from Company regarding a location change in 
Company's retail locations. If Company fails to provide information to Bank regarding a 
location change in a timely fashion, Bank will assess the lowest maximum fee permitted 
in the states for which Company has provided location information. 

8. ACH Entries. 

8.1. Payment Obligations; Settlement; Returned Debit Entries. In the case of 
Services for which Bank originates ACH debit entries on Company's behalf, each 
credit to Company's Account will be made on the applicable settlement date. 
Bank may charge Company's Account for any debit, correcting or reversing entry 
which is later returned to Bank. Company authorizes Bank upon prior oral or 
written notice to Company to place a hold on an equal amount of funds in 
Company's Account or to take any other action Bank deems appropriate to 
ensure Bank receives payment for any debit, correcting or reversing entry which 
is later returned to Bank. 

8.2. Reimbursement. To the extent permitted by law, Company will reimburse Bank 
for any expense Bank incurs, including reasonable attorney's fees and legal 
expenses, as the result of (a) a breach of any warranty Bank makes under the 
NACHA Rules in connection with providing the Services to Company, (b) a 
breach of any representation or warranty that Company makes in this Service 
Description, or (c) an action Company asks Bank to take in connection with 
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Bank's providing the Services to Company. Bank will invoice Company for any 
such amount. 

9. Company's Representations and Warranties. Company represents and warrants to 
Bank that 

9.1. The information about Company's retail locations that Company provides to Bank 
in accordance with section 7 is accurate. 

9.2. Company has received and will maintain current copies of the Rules Applicable 
to Services including without limitation Reg CC, Reg E and the NACHA Rules 
and is in compliance therewith. 

10. Company's Liability to Bank. To the extent permitted by law, Company shall be 
responsible for any and all liabilities, losses, damages, claims, obligations, demands, 
charges, costs, or expenses (including to the extent permitted by law reasonable fees 
and disbursements of legal counsel and accountants) (collectively, "Losses and 
Liabilities") awarded against or incurred or suffered by Bank arising directly or indirectly 
from: 

10.1. Any negligent or intentional act or omission by Company in the performance of its 
obligations under the Service Documentation including without limitation 
Company's obligation to provide Bank with information about Company's 
locations. 

10.2. Any material breach in a representation, warranty, covenant, or obligation of 
Company contained in the Service Documentation; 

10.3. The violation of any applicable law, statute, or regulation or of the Rules 
Applicable to Bank's Returned Items Services including without limitation Reg 
CC, Reg E and the NACHA Rules in the performance of Company's obligations 
under the Service Documentation; and 

10.4. A breach of any warranty Bank makes under the NACHA Rules in connection 
with Bank's Services under this Service Description, any failure by Bank to 
assess the correct Returned Item Service fee based and any delay in the return 
of any Returned Item. 

11. Bank's Assessment of Services. Company agrees Bank may at any time or times 
modify this Service Description upon notice to Company, and the Service Description as 
modified will supersede this Addendum and be binding upon Company. 

12. Survival. Sections 6, 7, 8, 9, and 10 of this Service Description will survive termination 
of the Service. 

© 2014 Wells Fargo Bank, N.A. All rights reserved. 
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RETURNED ITEM SERVICE DESCRIPTION • 
1. Introduction. The Service Documentation contains the terms governing the Wells 

Fargo Bank, N.A. ("Bank") Returned Item service ("Service") and includes: 

(a) this Service Description; 

(b) the Acceptance of Services or Treasury Management Product Enrollment form; 

(c) the Master Agreement for Treasury Management Services ("Master Agreement"); 

(d) the account agreement governing the account(s) Company uses in connection 
with the Service; and 

(e) User Guides which include Terms of Use, software, software licenses, price 
schedules, specifications, instructions, and notices; 

This Service Description and the Master Agreement are posted at Bank's Commercial 
Electronic Office® (CEO®) portal. If there is a conflict among the documents comprising 
the Service Documentation, they will govern in the order listed above. Company's use of 
the Service confirms Company's receipt of and agreement to be bound by the applicable 
Service Documentation. If an enhancement to the Service or other change requires a 
chan~e to this Service Description, Bank will post an updated Service Description on the 
CEO" portal. When required by applicable law, Bank will notify Company of the _,,; 
update. If Company continues to use the Service after the update takes effect, 
Company will be deemed to have agreed to the update. 

2. Description of Bank's Returned Items Services. Bank's Returned Item Services 
enable Company to have Bank (a) act as Company's returned Item processor with 
respect to Items payable to Company that are presented to Bank or another financial 
institution for payment and returned to Bank unpaid (each, a "Returned Item") in 
accordance with Company's Special Instructions to Bank for Returned Items ("Special 
Instructions") and (b) originate debits and report and process credits received for 
Company's returned check fee ("Returned Item Service Fee Recovery"). Company will 
communicate its Special Instructions regarding Company's Returned Items to Bank, and 
Bank will communicate to Company regarding the Services, using the media, format and 
communication channel(s) to which Company and Bank agree, seperately. 

3. Conditions to Provision of Bank's Service. As conditions to Bank's provision of the 
Services, Company will at all times (a) maintain Company's demand deposit account(s) 
at Bank (each, an "Account") in good standing; (b) subscribe to Bank's Commercial 
Electronic Office® ("CEO®") Service; and (c) comply with all Rules Applicable to Bank's 
Returned Item Services as set forth in this Service Description. 

4. Rules Applicable to Bank's Returned Item Services. Bank will provide its Services to 
Company in accordance with: 
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-

4.1. the Service Documentation including without limitation the User Guide that Bank 
makes available to Company at www.wellsfargo.com; and 

4.2. State and federal laws and regulations and clearinghouse rules applicable to a 
Returned Item which may include Federal Reserve Board Regulation CC Subpart 
C relating to the collection of checks ("Reg CC"), Federal Reserve Board 
Regulation E ("Reg E") and, in the case of Bank's Returned Item Service Fee 
Recovery Service when Bank originates an ACH entry on Company's behalf, the 
National Automated Clearinghouse Association Operating Rules, as 
supplemented by any applicable operating rules of any automated clearing house 
of which Bank is a member (together, the "NACHA Rules"), all as amended from 
time to time. 

5. Special Instructions. Bank will process Company's Returned Items in accordance with 
Company's Special Instructions, unless Bank determines in Bank's sole discretion that 
doing so with respect to a Returned Item would prevent Bank from effectively providing 
Bank's Service to Company. 

6. Bank's Right to Chargeback Returned Items. Bank may chargeback a Returned Item 
to any account Company owns in whole or in part at Bank or any affiliate of Bank without 
regard to whether the Returned Item was initially deposited to the account or to an 
account at another financial institution. 

7. Returned Item Service Fee Recovery. Bank determines the state whose laws 
establish the maximum returned check fee that Company may assess a customer who 
issues a Returned Item to Company based on information about Company's retail 
locations Company provides to Bank when Company enrolls in the Service and 
subsequently after Bank receives notice from Company regarding a location change in 
Company's retail locations. If Company fails to provide information to Bank regarding a 
location change in a timely fashion, Bank will assess the lowest maximum fee permitted 
in the states for which Company has provided location information. 

8. ACH Entries. 

8.1. Payment Obligations; Settlement; Returned Debit Entries. In the case of 
Services for which Bank originates ACH debit entries on Company's behalf, each 
credit to Company's Account will be made on the applicable settlement date. 
Bank may charge Company's Account for any debit, correcting or reversing entry 
which is later returned to Bank. Company authorizes Bank upon prior oral or 
written notice to Company to place a hold on an equal amount of funds in 
Company's Account or to take any other action Bank deems appropriate to 
ensure Bank receives payment for any debit, correcting or reversing entry which 
is later returned to Bank. 

8.2. Reimbursement. Company will reimburse Bank for any loss or expense Bank 
incurs, including reasonable attorney's fees and legal expenses, as the result of 
(a) a breach of any warranty Bank makes under the NACHA Rules in connection 
with providing the Services to Company, (b) a breach of any representation or 
warranty that Company makes in this Service Description, or (c) an action 
Company asks Bank to take in connection with Bank's providing the Services to 
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Company. Company authorizes Bank to recover any such amount by debit to 
any account Company owns in whole or in part at Bank or any affiliate of Bank. 

9. Company's Representations and Warranties. Company represents and warrants to 
Bank that: 

9.1. The information about Company's retail locations that Company provides to Bank 
in accordance with section 7 is accurate. 

9.2. Company has received and will maintain current copies of the Rules Applicable 
to Services including without limitation Reg CC, Reg E and the NACHA Rules 
and is in compliance therewith. 

10. Company's Agreement to Indemnify Bank. Company will indemnify, defend, and 
save harmless Bank, its parent company, and its affiliates and each of their respective 
directors, officers, employees, and agents (collectively in this section 10, "Indemnified 
Persons") from and against all liabilities, losses, damages, claims, obligations, demands, 
charges, costs, or expenses (including reasonable fees and disbursements of legal 
counsel and accountants) (collectively, "Losses and Liabilities") awarded against or 
incurred or suffered by Indemnified Persons arising directly or indirectly from or related 
to: 

10.1. Any negligent or intentional act or omission by Company in the performance of its 
obligations under the Service Documentation including without limitation 
Company's obligation to provide Bank with information about Company's 
locations. 

10.2. Any material breach in a representation, warranty, covenant, or obligation of 
Company contained in the Service Documentation; 

10.3. The violation of any applicable law, statute, or regulation or of the Rules 
Applicable to Bank's Returned Items Services including without limitation Reg 
CC, Reg E and the NACHA Rules in the performance of Company's obligations 
under the Service Documentation; and 

10.4. A breach of any warranty Bank makes under the NACHA Rules in connection 
with Bank's Services under this Service Description, any failure by Bank to 
assess the correct Returned Item Service fee based and any delay in the return 
of any Returned Item. 

11. Bank's Assessment of Services. Company agrees Bank may at any time or times 
modify this Service Description upon notice to Company, and the Service Description as 
modified will supersede this Addendum and be binding upon Company. 

12. Survival. Sections 6, 7, 8, 9, and 10 of this Service Description will survive termination 
of the Service. 

© 2014 Wells Fargo Bank, NA All rights reserved. 
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COMMERCIAL ELECTRONIC OFFICE® ("CEO"®) 
SERVICE DESCRIPTION • 

1. Introduction. The Service Documentation contains the terms governing the Wells Fargo Bank, 
N.A. ("Bank") Commercial Electronic Office® service ("Service") and includes: 

(a) this Service Description; 

(b) the Acceptance of Services or Treasury Management Product Enrollment form; 

(c) the Master Agreement for Treasury Management Services ("Master Agreement"); 

(d) the account agreement governing the account(s) Company uses in connection with the 
Service; and 

(e) User Guides which include Terms of Use, software, software licenses, price schedules, 
specifications, instructions, and notices; 

This Service Description and the Master Agreement are posted at Bank's Commercial 
Electronic Office® (CEO®) portal. If there is a conflict among the documents comprising the 
Service Documentation, they will govern in the order listed above. Company's use of the 
Service confirms Company's receipt of and agreement to be bound by the applicable Service 
Documentation. If an enhancement to the Service or other change requires a change to this 
Service Description, Bank will post an updated Service Description on the CEO® portal. When 
required by applicable law, Bank will notify Company of the update. If Company continues to 
use the Service after the update takes effect, Company will be deemed to have agreed to the 
update. 

2. Description of Service. The CEO® is Bank's electronic banking portal that is accessed via the 
Internet. Authorized Representatives (see section 3) may use the CEO® to access (a) Bank 
Services in which Company has seperately enrolled (each, an "Accessed Service") and (b) 
third-party sites Bank may make available through the CEO®. Bank offers different channels 
through which Company may access the CEO® that may include without limitation personal 
computers and mobile devices. Bank may add or eliminate channels at any time. A Bank 
Service or third party site accessible through one channel may not be accessible through 
another channel. The Service Documentation includes the Service Description for each 
Accessed Service. In the event of a conflict between the Service Description for the Accessed 
Service and this Service Description, the Service Description for the Accessed Service will 
contol. 

3. Access to the CEO®. When Company enrolls in the CEO® and as Bank may determine is 
necessary after enrollment, Bank will (in accordance with section 4) provide one or more secure 
means of accessing the Services (each, a "Log-On Credential") to the persons who are 
authorized to access the CEO® on Company's behalf (each an, "Authorized Representative"). 
Log-On Credentials may include without limitation Company and user IDs, passwords, token 
IDs and other means of providing secure access to the CEO® Service that Bank adopts after the 
date Company begins using the CEO® and may be changed by Bank at any time. Bank will 
have no obligation to Company to authenticate separately any communication Bank receives in 
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Company's name through the CEO®, whether or not an Authorized Representative actually 
issued the communication. Bank may, at Bank's sole option, contact Company with respect to 
any communication Bank receives in Company's name, but Bank's election to contact Company 
with respect to one or more communication will not obligate Bank to contact Company with 
respect to any subsequent communication Bank receives in Company's name. 

4. Administration of the CEO®. 

4.1. General. Bank offers two options for administering the CEO®: (a) self-administration 
and (b) Bank administration. 

4.2. Self-Administration. If Company enrolls in Bank's self-administration option, there are 
three categories of Authorized Representatives: Company Administrator, Administrator 
or User. Bank provides Bank's then-current Log-On Credentials only to Company's 
initial Company Administrator(s) who will (a) assign Bank's Log-On Credentials to other 
individuals and (b) designate each such individual as (i) a Company Administrator, who 
may perform all functions of Company's initial Company Administrator; (ii) an 
Administrator, who may perform all the functions of an Administrator including without 
limitation designating other Administrator(s) and User(s); or (iii) a User, who may access 
those Services as designated by a Company Administrator or an Administrator and 
those in which Bank permits a User to self-enroll. Each Company Administrator and 
Administrator has the authority to enroll Company in additional Services. Company will 
promptly revoke the Log-On Credentials of any Authorized Representative when that 
individual is no longer an Authorized Representative. 

4.3. Bank Administration. If Company does not enroll in Bank's self-administration option , 
there is one category of Authorized Representatives: Users. Bank will assign Bank's 
then-current Log-On credentials to each User Company designates. Each User 
Company designates will remain authorized until Bank has a reasonable time to act after 
receiving Company's notification that the User is no longer so authorized. 

5. Restricting or Terminating Access to the CEO®. Bank will not be obligated to permit any 
Authorized Representative to use any Service through the CEO® if Bank determines such use is 
(a) not in accordance with any term applicable to the CEO®, (b) not permitted by any state or 
federal law or regulation, (c) not authorized by Company or any third person whose 
authorization Bank believes is necessary for such use, or (d) should be denied for Company's or 
Bank's protection (without Bank's agreeing to, or being required to, make this determination in 
any circumstance). 

6. Financial Information. Financial market data, quotes, news, research , and other financial 
information developed by third parties and transmitted to Bank (collectively, "Financial 
Information") may be available to Company at the CEO®. The posting of any Financial 
Information or any other information or data at the CEO® will not be a recommendation by Bank 
of any particular Service or transaction . Bank does not guarantee the accuracy or 
completeness, (a) of any Financial Information, (b) is not responsible for the actions or 
omissions of the third parties developing or transmitting Financial Information or (c) for any 
decision made or action taken by Company in reliance on any Financial Information. 

7. Cash Flow Analysis Service. This section contains additional terms applicable to Bank's Cash 
Flow Analysis Service. This Service enables Company to view and use certain data for global 
cash positioning and forecasting and journal entry. Bank will automatically populate data from 
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Company's deposit account(s) at Bank and other financial institutions Company directs to 
provide data to Bank. Company may also manually populate data. Bank will not verify the 
accuracy of data from other financial institutions, customer-populated data or forecasting 
information. Forecasting information is not a guarantee of actual performance. If 
Company uses this Service to convert balances to a currency other than the currency in which 
the Account is denominated, the conversion rate used through the Service may differ from the 
conversion rate actually used when the funds are converted on a given Business Day. 

8. Company's Representations and Warranties. Company represents and warrants to Bank: 

8.1. Company's governing body has duly authorized each Authorized Representative, 
regardless of whether Company enrolls in Bank's self-administration option , Bank 
Administration or whether the individual is designated to act as Company Administrator, 
Administrator or User; and 

8.2. Company will preserve the confidentiality of the Log-On Credentials and immediately 
notify Bank if Company becomes aware or suspects that any Log-On Credential may 
have been compromised. 

9. Company's Liability to Bank. To the extent permitted by law, Company will be responsible for 
any losses, damages, claims, demands, charges, costs, or expenses (including reasonable fees 
and disbursements of legal counsel and accountants) arising directly or indirectly from or related 
to any material breach in a representation, warranty, covenant, or obligation of Company 
contained in this Service Description. Nothing herein shall be construed as an express or 
implied waiver of Company's sovereign immunity. 

10. Survival. Sections 3, 4, 5, 6, 7, 8 and 9 will survive termination of the Service. 

© 2014 Wells Fargo Bank, N.A. All rights reserved. 
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COMMERCIAL ELECTRONIC OFFICE® ("CEO"®) 
SERVICE DESCRIPTION • 

1. Introduction. The Service Documentation contains the terms governing the Wells Fargo Bank, 
N.A. ("Bank") Commercial Electronic Office® service ("Service") and includes: 

(a) this Service Description; 

(b} the Acceptance of Services or Treasury Management Product Enrollment form; 

(c) the Master Agreement for Treasury Management Services ("Master Agreement"); 

(d} the account agreement governing the account(s) Company uses in connection with the 
Service; and 

(e} User Guides which include Terms of Use, software, software licenses, price schedules, 
specifications, instructions, and notices; 

This Service Description and the Master Agreement are posted at Bank's Commercial 
Electronic Office® (CEO®) portal. If there is a conflict among the documents comprising the 
Service Documentation, they will govern in the order listed above. Company's use of the 
Service confirms Company's receipt of and agreement to be bound by the applicable Service 
Documentation. If an enhancement to the Service or other change requires a change to this 
Service Description, Bank will post an updated Service Description on the CEO® portal. When 
required by applicable law, Bank will notify Company of the update. If Company continues to 
use the Service after the update takes effect, Company will be deemed to have agreed to the 
update. 

2. Description of Service. The CEO® is Bank's electronic banking portal that is accessed via the 
Internet. Authorized Representatives (see section 3) may use the CEO® to access (a) Bank 
Services in which Company has seperately enrolled (each, an "Accessed Service") and (b) 
third-party sites Bank may make available through the CEO®. Bank offers different channels 
through which Company may access the CEO® that may include without limitation personal 
computers and mobile devices. Bank may add or eliminate channels at any time. A Bank 
Service or third party site accessible through one channel may not be accessible through 
another channel. The Service Documentation includes the Service Description for each 
Accessed Service. In the event of a conflict between the Service Description for the Accessed 
Service and this Service Description, the Service Description for the Accessed Service will 
contol. 

3. Access to the CEO®. When Company enrolls in the CEO® and as Bank may determine is 
necessary after enrollment, Bank will (in accordance with section 4) provide one or more secure 
means of accessing the Services (each, a "Log-On Credential"} to the persons who are 
authorized to access the CEO® on Company's behalf (each an, "Authorized Representative"). 
Log-On Credentials may include without limitation Compa?J' and user IDs, passwords, token 
IDs and other means of providing secure access to the CEO' Service that Bank adopts after the 
date Company begins using the CEO® and may be changed by Bank at any time. Bank will 
have no obligation to Company to authenticate separately any communication Bank receives in 
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Company's name through the CEO®, whether or not an Authorized Representative actually 
issued the communication. Bank may, at Bank's sole option, contact Company with respect to 
any communication Bank receives in Company's name, but Bank's election to contact Company 
with respect to one or more communication will not obligate Bank to contact Company with 
respect to any subsequent communication Bank receives in Company's name. 

4. Administration of the CEO®. 

4.1. General. Bank offers two options for administering the CEO®: (a) self-administration 
and (b) Bank administration. 

4.2. Self-Administration. If Company enrolls in Bank's self-administration option, there are 
three categories of Authorized Representatives: Company Administrator, Administrator 
or User. Bank provides Bank's then-current Log-On Credentials only to Company's 
initial Company Administrator(s) who will (a) assign Bank's Log-On Credentials to other 
individuals and (b) designate each such individual as (i) a Company Administrator, who 
may perform all functions of Company's initial Company Administrator; (ii) an 
Administrator, who may perform all the functions of an Administrator including without 
limitation designating other Administrator(s) and User(s); or (iii) a User, who may access 
those Services as designated by a Company Administrator or an Administrator and 
those in which Bank permits a User to self-enroll. Each Company Administrator and 
Administrator has the authority to enroll Company in additional Services. Company will 
promptly revoke the Log-On Credentials of any Authorized Representative when that 
individual is no longer an Authorized Representative. 

4.3. Bank Administration. If Company does not enroll in Bank's self-administration option, 
there is one category of Authorized Representatives: Users. Bank will assign Bank's 
then-current Log-On credentials to each User Company designates. Each User 
Company designates will remain authorized until Bank has a reasonable time to act after 
receiving Company's notification that the User is no longer so authorized. 

5. Restricting or Terminating Access to the CEO®. Bank will not be obligated to permit any 
Authorized Representative to use any Service through the CEO® if Bank determines such use is 
(a) not in accordance with any term applicable to the CEO®, (b) not permitted by any state or 
federal law or regulation, (c) not authorized by Company or any third person whose 
authorization Bank believes is necessary for such use, or (d) should be denied for Company's or 
Bank's protection (without Bank's agreeing to, or being required to, make this determination in 
any circumstance). 

6. Financial Information. Financial market data, quotes, news, research, and other financial 
information developed by third parties and transmitted to Bank (collectively, "Financial 
Information") may be available to Company at the CEO®. The posting of any Financial 
Information or any other information or data at the CEO® will not be a recommendation by Bank 
of any particular Service or transaction. Bank does not guarantee the accuracy or 
completeness, (a) of any Financial Information, (b) is not responsible for the actions or 
omissions of the third parties developing or transmitting Financial Information or (c) for any 
decision made or action taken by Company in reliance on any Financial Information. 

7. Cash Flow Analysis Service. This section contains additional terms applicable to Bank's Cash 
Flow Analysis Service. This Service enables Company to view and use certain data for global 
cash positioning and forecasting and journal entry. Bank will automatically populate data from 
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Company's deposit account(s) at Bank and other financial institutions Company directs to 
provide data to Bank. Company may also manually populate data. Bank will not verify the 
accuracy of data from other financial institutions, customer-populated data or forecasting 
information. Forecasting information is not a guarantee of actual performance. If 
Company uses this Service to convert balances to a currency other than the currency in which 
the Account is denominated, the conversion rate used through the Service may differ from the 
conversion rate actually used when the funds are converted on a given Business Day. 

Company's Representations and Warranties. Company represents and warrants to Bank: 

8.1. Company's governing body has duly authorized each Authorized Representative, 
regardless of whether Company enrolls in Bank's self-administration option, Bank 
Administration or whether the individual is designated to act as Company Administrator, 
Administrator or User; and 

8.2. Company will preserve the confidentiality of the Log-On Credentials and immediately 
notify Bank if Company becomes aware or suspects that any Log-On Credential may 
have been compromised. 

9. Company's Agreement to Indemnify Bank. Company will indemnify and hold Bank, its parent 
company, and its affiliates and each of their respective directors, officers, employees, and 
agents harmless from and against all losses, damages, claims, demands, charges, costs, or 
expenses (including reasonable fees and disbursements of legal counsel and accountants) 
awarded against or incurred or suffered by any of them arising directly or indirectly from or 
related to any material breach in a representation, warranty, covenant, or obligation of Company 
contained in this Service Description. 

10. Survival. Sections 3, 4, 5, 6, 7, 8 and 9 will survive termination of the Service. 

© 2014 Wells Fargo Bank, NA All rights reserved. 
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ACH ORIGINATION SERVICE DESCRIPTION • 
1. Introduction. The Service Documentation contains the terms governing the Wells Fargo Bank, N.A. 

("Bank") ACH origination service ("Service") and includes: 

(a) this Service Description; 

(b) the Acceptance of Services or Treasury Management Product Enrollment form; 

(c) the Master Agreement for Treasury Management Services ("Master Agreement"); 

(d) the account agreement governing the account(s) Company uses in connection with the Service; 
and 

(e) User Guides which include Terms of Use, software, software licenses, price schedules, 
specifications, instructions, and notices. 

This Service Description and the Master Agreement are posted at Bank's Commercial Electronic 
Office® (CEO®) portal. If there is a conflict among the documents comprising the Service 
Documentation, they will govern in the order listed above. Company's use of the Service confirms 
Company's receipt of and agreement to be bound by the applicable Service Documentation. If an 
enhancement to the Service or other change requires a change to this Service Description, Bank will 
post an updated Service Description on the CEO® portal. When required by applicable law, Bank will 
notify Company of the update. If Company continues to use the Service after the update takes effect, 
Company will be deemed to have agreed to the update. 

2. Description of Services. The Service enables Company to originate automated clearing house 
("ACH") credit and debit entries in accordance with the National Automated Clearing House Association 
Operating Rules and any applicable local ACH rules (collectively, the "ACH Rules"; see section 3). 
Company will maintain one or more deposit account(s) at Bank or Bank's affiliate (each, an "Account") , 
that Bank may use to process such Entries. An "Entry" is an ACH debit or credit entry issued in 
Company's name, and a "File" is the data file or batch release used to transmit one or more Entries to 
Bank. Section 6 of this Service Description describes (a) the means Bank offers to Company for 
transmitting Files to Bank (each, an "Initiation Method") and (b) the means Bank will use to verify 
Company's authorization of a File or a communication amending or canceling an Entry or File (each, a 
"Security Procedure") . When Bank acts with respect to an Entry as both the originating depository 
financial institution ("ODFI") and receiving depository financial institution ("RDFI''), as ODFI and RDFI 
are defined by the ACH Rules, the Entry is an "on-us Entry." 

3. ACH Rules. Company (a) authorizes Bank to originate Entries on behalf of Company to Receivers' 
accounts; (b) agrees to be bound by the ACH Rules; and (c) agrees not to originate Entries that violate 
the laws of the United States. In addition, Company agrees Bank may audit Company's compliance 
with the Service Documentation and the ACH Rules. 

4. Preparation of Entries and Files; Processing Schedules. Company will prepare each File in 
accordance with the ACH Rules and the guidelines Bank separately makes available to Company. 
Bank will process each File in accordance with Bank's then current processing schedule and any 
instructions regarding the date an Entry is to be settled that Company furnishes with the Entry provided 
(a) Bank receives the File by Bank's applicable cutoff time on a Business Day and (b) the ACH is open 
for business. Files will be deemed received by Bank when the transmission of the File to Bank is 

TM-1423 ACH Origination SeNices EDOCS-#67 47188 
Revised 10-30-2014 
Modified for Virginia Polytechnic University January 2016 

Page 1of7 

kdulane
Final



completed and authenticated in compliance with the Security Procedure. If Bank receives a File after 
Bank's applicable cutoff time or on a day when the ACH is not open for business, the File will be treated 
as having been received prior to Bank's applicable cutoff time on the next Business Day on which the 
ACH is open for business. A "Business Day" is every day except Saturday, Sunday and federal 
holidays. 

5. Inconsistency of Name and Number. If an Entry describes a "Receiver" (as defined in the ACH 
Rules), both by name and identifying number, the RDFI may pay the Entry on the basis of the 
identifying number, even if the number identifies a person different from the named Receiver. If an 
Entry describes the RDFI both by name and identifying number, Bank, a gateway operator or another 
financial institution handling the Entry may rely on the identifying number to identify the RDFI, even if 
the identifying number refers to an institution other than the named RDFI. 

6. Initiation Methods and Security Procedures. This section lists the Initiation Methods and describes 
the Security Procedures Bank offers for ACH origination. Company's elections regarding Initiation 
Methods and Security Procedures are set forth in the Acceptance. 

6.1. Commercial Electronic Office® (CEO®) Initiation Method. 

The CEO® portal is Bank's electronic banking portal that is accessed via the Internet. The 
CEO® security procedures are log-on credentials specified by Bank including a company ID, 
user ID, password, token, and any other authentication or authorization process Bank requires 
from time to time. Bank's standard CEO® security procedures also include dual custody for 
select, high-risk ACH activities. With dual custody, an authenticated second user approves 
these activities. There is no additional charge for dual custody. 

6.2. Direct Origination Initiation Method. 

Secure Application File Exchange Transmission ("SAFE-T"). This transmission platform 
offers a variety of transmission protocols including hypertext transfer protocol secured (https), 
FTP over SSL (FTP/S), secure FTP (S-FTP), and Applicability Statement 2 (AS2). 

IBM® Connect:Direct® with Secure Plus+. Secure Plus+ is an add-on to Connect Direct to 
enhance security by means of Secure Socket Layer ("SSL") or Transport Layer Security 
("TLS"). Connect Direct® is a registered trademark of Sterling Commerce, Inc. an IBM 
Company. 

SWIFT® FileAct. SWIFT has established procedures for controlling access to SWIFT 
messaging services that may include access codes, message authentication codes, secure 
card readers, digital signatures, and Hardware Security Modules. In addition, SWIFT 
authenticates certain messages including without limitation Files based on SWIFT message 
type prior to accepting them for routing as SWIFT messages. This authentication may include 
confirming the sender and recipient of the message have exchanged bilateral keys ("BKE"), 
entered into a relationship management application ("RMA") agreement, or taken other steps 
to secure the transmission of SWIFT messages between them as SWIFT requires from time to 
time. 

6.3. Payment Manager® Initiation Method. 

Secure Application File Exchange Transmission ("SAFE-T"). This transmission platform 
offers a variety of transmission protocols including hypertext transfer protocol secured (https) , 
FTP over SSL (FTP/S), secure FTP (S-FTP), and Applicability Statement 2 (AS2). 
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Machine-to-Machine ("M2M"). This transmission method may use an XML message 
interface that is based on the Interactive Financial exchange (IFX) message standard using 
SOAP structured messages or other formats and protocols such as JSON and REST. Data is 
communicated via the Internet using 128-bit encryption and Secure Socket Layers (SSL). 

IBM® Connect:Direct® with Secure Plus+. Secure Plus+ is an add-on to Connect Direct to 
enhance security by means of Secure Socket Layer ("SSL") or Transport Layer Security 
("TLS"). Connect Direct® is a registered trademark of Sterling Commerce, Inc. an IBM 
company. 

Value-Added Network ("VAN"). With this transmission method, a third party serves as an 
intermediary for transmitting data between Company and Bank. Procedures for transmitting 
Payment Orders may vary by VAN. Bank follows the procedures of the VAN selected by 
Company to authenticate each File transmitted to Bank through the VAN in Company's name. 

SWIFT® File Act. SWIFT has established procedures for controlling access to SWIFT 
messaging services that may include access codes, message authentication codes, secure 
card readers, digital signatures, and Hardware Security Modules. In addition, SWIFT 
authenticates certain messages including without limitation Files based on SWIFT message 
type prior to accepting them for routing as SWIFT messages. This authentication may include 
confirming the sender and recipient of the message have exchanged bilateral keys ("BKE"), 
entered into a relationship management application ("RMA") agreement, or taken other steps 
to secure the transmission of SWIFT messages between them as SWIFT requires from time to 
time. 

6.4. Security Procedure Elected by Company's Third Party Service Provider. 

Company is utilizing a Third Party Service Provider ("TPSP") as defined in the ACH Rules to 
originate Entries and Files on Company's behalf. Bank will authenticate each File transmitted 
to Bank in Company's name in accordance with the security procedure the Company's TPSP 
has elected. Company will notify Bank of any change to Company's TPSP in a manner 
affording Bank a reasonable opportunity to act on the information. 

6.5. Non-Standard Security Procedure. 

If Company has refused to utilize any of the security procedures described above, then the 
Security Procedure Company will use is described on Attachment B to the Treasury 
Management Product Enrollment form. 

7. Company's Payment Obligations. As of the applicable settlement date, Company will maintain 
available funds in each Account sufficient to cover the credit Entries originated against it. Company's 
obligation to pay Bank for each credit Entry matures when Bank transmits the credit Entry to the ACH 
or gateway operator or posts an on-us Entry. Bank is authorized to debit the Account for the total 
amount of all credit Entries originated from it at any time. If requested by Bank, Company will pay to 
Bank, in immediately available funds, an amount equal to all credit Entries Company originates through 
Bank before the date Bank delivers the credit Entries to the ACH or gateway operator or posts an on-us 
Entry. If Company fails to comply with Bank's request, Bank may refuse to send the Entries to the ACH 
or gateway operator or post an on-us Entry. Bank may take such other actions as it deems necessary 
or appropriate to ensure Bank receives payment for Company's credit Entries including without 
limitation (a) upon notice to Company, placing a hold on funds in any account at Bank or any affiliate of 
Bank that Company owns in whole or in part sufficient to cover Company's credit Entries and (b) setting 
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off against any amount Bank or an affiliate of Bank owes Company. In addition, Bank may charge the 
Account or any other Company account at Bank or any affiliate of Bank for any debit, correcting or 
reversing Entry which is later returned to Bank. 

8. Provisional Credit. A credit to Company's Account for an Entry is provisional until Bank receives final 
settlement for the Entry. If Bank does not receive final settlement, Bank is entitled to debit Company's 
Account or any other accounts Company owns in whole or in part at Bank or any affiliate of Bank for the 
amount of the Entry. Company will pay any shortfall remaining after such debit to Bank immediately 
upon demand. 

9. Rejected Entries. Bank may reject an Entry or File if Company fails to comply with the terms of this 
Service Description. Bank will attempt to notify Company promptly so Company may cure the defect 
but will have no liability to Company for rejecting an Entry or File or any loss resulting from Bank's 
failure to provide notice. If Company requests Bank repair an Entry or File and Bank attempts to do so, 
Bank will not be liable if it is unable to make the requested repair. Company will pay all charges and 
expenses Bank incurs in connection with any repair or attempted repair. 

1 O. Cancellation, Amendment, Reversal. Company has no right to cancel, amend or reverse an Entry or 
File after its receipt by Bank. If Company requests Bank cancel, amend or reverse an Entry or File, 
Bank may, at its sole discretion, attempt to honor such request but will have no liability for its failure to 
do so. Company will reimburse Bank for any expenses Bank incurs in effecting or attempting to effect 
Company's request, except to the extent caused by the negligence or intentional misconduct of Bank. 

11. Returned Entries. Bank will have no obligation to re-transmit a returned Entry or File to the ACH or 
gateway operator, or to take any further action with respect to a returned on-us Entry, if Bank complied 
with the terms of this Service Description with respect to the original Entry or File. Company will 
reimburse Bank for any returned debit Entries on the same day Company receives notice of such 
returned Entry. 

12. Reconstruction of Entries and Files. Company will retain sufficient records to permit it to reconstruct 
each Entry and File it delivers to Bank for a period of five (5) Business Days after the applicable 
settlement date and will submit the reconstructed Entry or File to Bank upon request. 

13. Audit. Company grants Bank ongoing access to Company's Files in Bank's possession and the right 
to audit periodically such Files and Company's ACH processes and controls so Bank can verify 
Company's compliance with this Service Description. 

14. Bank's Internal Risk Parameters. Bank establishes internal risk parameters to identify out-of-pattern 
or suspect Entries or Files and protect Company and Bank from potential losses. These parameters 
may include without limitation limits on debit and credit settlements on a single Business Day and/or 
over multiple consecutive Business Days. Bank may pend or delete an Entry or File exceeding the 
applicable parameters. In addition, any transaction TYPE (debit or credit) or SEC (standard entry 
class) as defined in the ACH Rules may, at Bank's option, be conditioned upon Bank's prior approval. 
Upon notice to Company, Bank may discontinue processing a TYPE and/or SEC of transactions Bank 
has previously processed for Company. 

15. International Entries. 

15.1. General. This section contains additional terms applicable when the financial institution holding 
the account designated to receive an Entry is in a jurisdiction ("Receiving Country") other than 
the United States (each, an "International Entry"). Bank will process each International Entry in 
accordance with (a) the laws and payment system rules of the Receiving Country (b) any 
agreement governing International Entries between Bank and the gateway operator through 
which Bank processes the International Entry, the terms of which Bank communicates to 
Company prior to Company's use of the Service or from time to time thereafter, and (c) the ACH 
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Rules. If there is a conflict among these three clauses, they will govern in the order set forth in 
this subsection. 

15.2. Credit Entries. With respect to credit Entries Bank agrees to originate in the currency of a 
designated foreign government or intergovernmental organization ("Foreign Currency"}, Bank 
will convert the amount to be transferred from U.S. dollars ("USO") to the Foreign Currency at 
Bank's sell rate for exchange in effect on the Business Day the Entry is transmitted by Bank to 
the ACH or gateway operator. If the financial institution designated to receive the funds does 
not pay the Receiver specified in the Entry, or if the Entry is subsequently determined to be 
erroneous, Bank will not be liable for a sum in excess of the amount of the original Entry after it 
has been converted from the Foreign Currency to USO at Bank's buy rate for exchange at the 
time the Entry is returned to Bank. 

15.3. Debit Entries. With respect to debit Entries Bank agrees to originate in a Foreign Currency, 
Bank will convert the amount of each Entry from the Foreign Currency to U.S. Dollars at Bank's 
buy rate for exchange in effect on the settlement date of the Entry. If the financial institution 
designated to receive the Entry subsequently returns it, Bank may charge the applicable 
Account (or any other accounts Company owns in whole or in part at Bank or any affiliate of 
Bank) for the amount equal to the value of the returned Entry, after Bank has converted the 
Foreign Currency to USO at Bank's sell rate for exchange at the time the Entry is returned to 
Bank. Bank will not be liable for a sum in excess of the original amount of the Entry after 
conversion. 

15.4. Acts or Omissions of Third Parties. Bank will not be liable for any failure or delay by a 
gateway operator, any intermediary financial institution, or the financial institution designated to 
receive the Entry in the Receiving Country in processing or failing to process any Entry Bank 
transmits to the Receiving Country, or for acts or omissions by a third party including without 
limitation the delay or failure of any third party to process, credit or debit any Entry. 

16. Third-Party Sender Activities. This section contains additional terms applicable when Company is a 
Third-Party Sender, as defined by the ACH Rules. 

16.1 General. Prior to originating any Entry on behalf of a customer of Company, Company will (a) 
notify Bank in writing of any other financial institution Company is using to originate transactions 
as a Third-Party Sender and thereafter notify Bank before Company adds any new financial 
institution for this purpose; (b) provide Bank with the information Bank requires to enable it to 
understand the nature of Company's customer's business including without limitation the name, 
Taxpayer Identification Number, business activity and geographic location of Company's 
customer; (c) if specifically required by Bank, obtain Bank's written approval to initiate or 
continue to initiate Entries for that customer, which approval Bank may rescind upon written 
notice to Company; and (d) enter into a written agreement with that customer whereby that 
customer agrees: 

16.1.1. to assume the responsibilities of an originator under the ACH Rules and to be bound by 
the ACH Rules as in effect from time to time; 

16.1.2. ACH entries may not be initiated in violation of the laws or regulations of the United 
States including without limitation the regulations issued by the Office of Foreign Assets 
Control; 

16.1.3. to grant Bank ongoing access to audit it and any ACH entry that it has transmitted to 
Company for transmission to Bank; and 

16.1.4. Bank may at any time refuse to process an ACH entry for that customer. 

TM-1423 ACH Origination Services EDOCS-#6747188 
Revised 10-30-2014 
Modified for Virginia Polytechnic University January 2016 

Page 5 of 7 



16.2. Representations and Warranties. Company represents and warrants to Bank Company (a) 
has conducted due diligence with respect to each customer of Company for which Company is 
originating transactions through Bank and determined that each such customer is engaged in a 
legitimate business and that the type, size and frequency of transactions that each such 
customer is originating is normal and expected for the customer's type of business; and (b) will , 
in accordance with reasonable commercial standards, monitor each customer's business and 
transactions on an ongoing basis and notify Bank promptly if Company identifies any unusual 
activity by Company's customer. 

17. Perfect NOC Service. This section contains additional terms applicable to Bank's Perfect NOC 
Service. Bank maintains a database of Notifications of Change (each, a "NOC") that Bank receives and 
uses this database to update Company's Entries in accordance with the Service options Company 
selects from time to time. Bank will notify Company of each NOC Bank receives in connection with 
Company's Entries. 

18. Smart Decision Service. This section contains additional terms applicable to Bank's Smart Decision 
Service. Bank will process for credit to the Account specified by Company checks and other 
instruments payable to Company (each , an "Item") that Company delivers to Bank. Company will use 
the depository channels through which Bank offers the Service including electronic channels and other 
channels specified by Bank through which Bank accepts Items for processing. When Company uses 
electronic depository channels, Company transmits an "Electronic File" to Bank that includes electronic 
images of Items (each, an "Electronic Image") and other information regarding Items in the Electronic 
File. Each Business Day, Bank processes Company's Electronic File and other Items according to the 
processing criteria Bank has on file for Company, the issuer of an Electronic Image or Item, and Bank 
(each, respectively , a "Company Preference," an "Issuer Preference," or a "Bank Preference.") Based 
on these Preferences, Bank will (a) convert each eligible Electronic Image and Item to an ACH debit 
Entry on the deposit account on which it was drawn; (b) process remaining Electronic Images in 
accordance with Bank's separate Service Documentation governing the electronic depository channel 
Company used to deliver the Electronic Image to Bank; or (c) process remaining Items in accordance 
with Bank's Commercial Account Agreement. If a Company Preference or an Issuer Preference 
conflicts with a Bank Preference, Bank will follow the Bank Preference. 

19. Warranties. 

19.1 General. Company acknowledges Bank makes certain warranties under the ACH Rules with 
respect to each Entry. To the extent permitted by law, Company will reimburse Bank for any 
loss Bank incurs, including Bank's reasonable attorneys' fees and legal expenses, as the result 
of a breach of a warranty made by Bank in connection with any Entry Bank originates upon the 
instructions received from Company, except to the extent that the loss resulted from Bank's own 
gross negligence or intentional misconduct. 

19.2 Smart Decision Service. If Company subscribes to Bank's Smart Decision Service, Company 
warrants Company (a) will transmit to Bank only Electronic Images that are suitable for 
processing , including, but not limited to, Electronic Images that are legible and contain machine
readable MICR data; (b) will not deposit to the Account or otherwise negotiate any original 
Paper Item from which Company has previously created and submitted to Bank an Electronic 
Image, unless Bank has notified Company the Electronic Image is not legible or contains MICR 
data that is not machine readable; and (c) has received copies of the then-current ACH Rules 
and Reg E and will comply with both at all times Bank provides the Service. 

20. Company Liability to Bank. Company acknowledges Bank indemnifies certain persons under the 
ACH Rules. To the extent permitted by law, Company agrees to reimburse Bank for any expense Bank 
incurs as the result of the enforcement of any such indemnity, except to the extent the loss resulted 
solely from Bank's own gross negligence or intentional misconduct. In addition , to the extent permitted 
by law, Company will be responsible for any liabilities, losses, damages, claims, obligations, demands, 

TM-1423 ACH Origination Services EDOCS-#6747188 Page 6 of 7 
Revised 10-30-2014 
Modified for Virginia Polytechnic University January 2016 



charges, costs, or expenses (including reasonable fees and disbursements of legal counsel and 
accountants) arising directly or indirectly from or related to any material breach in a representation, 
warranty, covenant, or obligation of Company contained in this Service Description. Nothing herein 
shall be construed as an express or implied waiver of Company's sovereign immunity. 

21. Termination. In addition to the termination provisions contained in the Master Agreement, Bank may 
terminate the Services immediately upon notice to Company if Bank determines in its sole discretion: 
(a) the number of returned debit Entries originated under this Service Description is excessive; or (b) 
Company has breached a warranty provided under the ACH Rules or this Service Description or 
otherwise failed to comply with the ACH Rules. 

22. Survival. Sections 4, 5, and 7-20 will survive termination of the Services. 

© 2014 Wells Fargo Bank, N.A. All rights reserved . 
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ACH ORIGINATION SERVICE DESCRIPTION • 
1. Introduction. The Service Documentation contains the terms governing the Wells Fargo Bank, N.A. 

("Bank") ACH origination service ("Service") and includes: 

(a) this Service Description; 

(b) the Acceptance of Services or Treasury Management Product Enrollment form; 

(c) the Master Agreement for Treasury Management Services ("Master Agreement"); 

(d) the account agreement governing the account(s) Company uses in connection with the Service; 
and 

(e) User Guides which include Terms of Use, software, software licenses, price schedules, 
specifications, instructions, and notices. 

This Service Description and the Master Agreement are posted at Bank's Commercial Electronic 
Office® (CEO®) portal. If there is a conflict among the documents comprising the Service 
Documentation, they will govern in the order listed above. Company's use of the Service confirms 
Company's receipt of and agreement to be bound by the applicable Service Documentation. If an 
enhancement to the Service or other change requires a change to this Service Description, Bank will 
post an updated Service Description on the CEO® portal. When required by applicable law, Bank will 
notify Company of the update. If Company continues to use the Service after the update takes effect, 
Company will be deemed to have agreed to the update. 

2. Description of Services. The Service enables Company to originate automated clearing house 
("ACH") credit and debit entries in accordance with the National Automated Clearing House Association 
Operating Rules and any applicable local ACH rules (collectively, the "ACH Rules"; see section 3). 
Company will maintain one or more deposit account(s) at Bank or Bank's affiliate (each, an "Account"), 
that Bank may use to process such Entries. An "Entry" is an ACH debit or credit entry issued in 
Company's name, and a "File" is the data file or batch release used to transmit one or more Entries to 
Bank. Section 6 of this Service Description describes (a) the means Bank offers to Company for 
transmitting Files to Bank (each, an "Initiation Method") and (b) the means Bank will use to verify 
Company's authorization of a File or a communication amending or canceling an Entry or File (each, a 
"Security Procedure"). When Bank acts with respect to an Entry as both the originating depository 
financial institution ("ODFI") and receiving depository financial institution ("RDFI"), as ODFI and RDFI 
are defined by the ACH Rules, the Entry is an "on-us Entry." 

3. ACH Rules. Company (a) authorizes Bank to originate Entries on behalf of Company to Receivers' 
accounts; (b) agrees to be bound by the ACH Rules; and (c) agrees not to originate Entries that violate 
the laws of the United States. In addition, Company agrees Bank may audit Company's compliance 
with the Service Documentation and the ACH Rules. 

4. Preparation of Entries and Files; Processing Schedules. Company will prepare each File in 
accordance with the ACH Rules and the guidelines Bank separately makes available to Company. 
Bank will process each File in accordance with Bank's then current processing schedule and any 
instructions regarding the date an Entry is to be settled that Company furnishes with the Entry provided 
(a) Bank receives the File by Bank's applicable cutoff time on a Business Day and (b) the ACH is open 
for business. Files will be deemed received by Bank when the transmission of the File to Bank is 
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completed and authenticated in compliance with the Security Procedure. If Bank receives a File after 
Bank's applicable cutoff time or on a day when the ACH is not open for business, the File will be treated 
as having been received prior to Bank's applicable cutoff time on the next Business Day on which the 
ACH is open for business. A "Business Day" is every day except Saturday, Sunday and federal 
holidays. 

5. Inconsistency of Name and Number. If an Entry describes a "Receiver" (as defined in the ACH 
Rules), both by name and identifying number, the RDFI may pay the Entry on the basis of the 
identifying number, even if the number identifies a person different from the named Receiver. If an 
Entry describes the RDFI both by name and identifying number, Bank, a gateway operator or another 
financial institution handling the Entry may rely on the identifying number to identify the RDFI, even if 
the identifying number refers to an institution other than the named RDFI. 

6. Initiation Methods and Security Procedures. This section lists the Initiation Methods and describes 
the Security Procedures Bank offers for ACH origination. Company's elections regarding Initiation 
Methods and Security Procedures are set forth in the Acceptance. 

6.1. Commercial Electronic Office® (CEO®) Initiation Method. 

6.2. 

The CEO® portal is Bank's electronic banking portal that is accessed via the Internet. The 
CEO® security procedures are log-on credentials specified by Bank including a company ID, 
user ID, password, token, and any other authentication or authorization process Bank requires 
from time to time. Bank's standard CEO® security procedures also include dual custody for 
select, high-risk ACH activities. With dual custody, an authenticated second user approves 
these activities. There is no additional charge for dual custody. 

Direct Origination Initiation Method. 

Secure Application File Exchange Transmission ("SAFE-T"). This transmission platform 
offers a variety of transmission protocols including hypertext transfer protocol secured (https), 
FTP over SSL (FTP/S), secure FTP (S-FTP), and Applicability Statement 2 (AS2). 

IBM® Connect:Direct® with Secure Plus+. Secure Plus+ is an add-on to Connect Direct to 
enhance security by means of Secure Socket Layer ("SSL") or Transport Layer Security 
("TLS"). Connect Direct® is a registered trademark of Sterling Commerce, Inc. an IBM 
Company. 

SWIFT® FileAct. SWIFT has established procedures for controlling access to SWIFT 
messaging services that may include access codes, message authentication codes, secure 
card readers, digital signatures, and Hardware Security Modules. In addition, SWIFT 
authenticates certain messages including without limitation Files based on SWIFT message 
type prior to accepting them for routing as SWIFT messages. This authentication may include 
confirming the sender and recipient of the message have exchanged bilateral keys ("BKE"), 
entered into a relationship management application ("RMA") agreement, or taken other steps 
to secure the transmission of SWIFT messages between them as SWIFT requires from time to 
time. 

6.3. Payment Manager® Initiation Method. 

Secure Application File Exchange Transmission ("SAFE-T"). This transmission platform 
offers a variety of transmission protocols including hypertext transfer protocol secured (https), 
FTP over SSL (FTP/S), secure FTP (S-FTP), and Applicability Statement 2 (AS2). 
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Machine-to-Machine ("M2M"). This transmission method may use an XML message 
interface that is based on the Interactive Financial eXchange (IFX) message standard using ...,I 
SOAP structured messages or other formats and protocols such as JSON and REST. Data is 
communicated via the Internet using 128-bit encryption and Secure Socket Layers (SSL). 

IBM® Connect:Direct® with Secure Plus+. Secure Plus+ is an add-on to Connect Direct to 
enhance security by means of Secure Socket Layer ("SSL") or Transport Layer Security 
("TLS"). Connect Direct® is a registered trademark of Sterling Commerce, Inc. an IBM 
company. 

Value-Added Network ("VAN"). With this transmission method, a third party serves as an 
intermediary for transmitting data between Company and Bank. Procedures for transmitting 
Payment Orders may vary by VAN. Bank follows the procedures of the VAN selected by 
Company to authenticate each File transmitted to Bank through the VAN in Company's name. 

SWIFT® File Act. SWIFT has established procedures for controlling access to SWIFT 
messaging services that may include access codes, message authentication codes, secure 
card readers, digital signatures, and Hardware Security Modules. In addition, SWIFT 
authenticates certain messages including without limitation Files based on SWIFT message 
type prior to accepting them for routing as SWIFT messages. This authentication may include 
confirming the sender and recipient of the message have exchanged bilateral keys ("BKE"), 
entered into a relationship management application ("RMA") agreement, or taken other steps 
to secure the transmission of SWIFT messages between them as SWIFT requires from time to 
time. 

6.4. Security Procedure Elected by Company's Third Party Service Provider. 

Company is utilizing a Third Party Service Provider (''TPSP") as defined in the ACH Rules to 
originate Entries and Files on Company's behalf. Bank will authenticate each File transmitted 
to Bank in Company's name in accordance with the security procedure the Company's TPSP 
has elected. Company will notify Bank of any change to Company's TPSP in a manner 
affording Bank a reasonable opportunity to act on the information. 

6.5. Non-Standard Security Procedure. 

If Company has refused to utilize any of the security procedures described above, then the 
Security Procedure Company will use is described on Attachment B to the Treasury 
Management Product Enrollment form. 

7. Company's Payment Obligations. As of the applicable settlement date, Company will maintain 
available funds in each Account sufficient to cover the credit Entries originated against it. Company's 
obligation to pay Bank for each credit Entry matures when Bank transmits the credit Entry to the ACH 
or gateway operator or posts an on-us Entry. Bank is authorized to debit the Account for the total 
amount of all credit Entries originated from it at any time. If requested by Bank, Company will pay to 
Bank, in immediately available funds, an amount equal to all credit Entries Company originates through 
Bank before the date Bank delivers the credit Entries to the ACH or gateway operator or posts an on-us 
Entry. If Company fails to comply with Bank's request, Bank may refuse to send the Entries to the ACH 
or gateway operator or post an on-us Entry. Bank may take such other actions as it deems necessary 
or appropriate to ensure Bank receives payment for Company's credit Entries including without 
limitation (a) upon notice to Company, placing a hold on funds in any account at Bank or any affiliate of 
Bank that Company owns in whole or in part sufficient to cover Company's credit Entries and (b) setting 
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off against any amount Bank or an affiliate of Bank owes Company. In addition, Bank may charge the 
Account or any other Company account at Bank or any affiliate of Bank for any debit, correcting or 
reversing Entry which is later returned to Bank. 

8. Provisional Credit. A credit to Company's Account for an Entry is provisional until Bank receives final 
settlement for the Entry. If Bank does not receive final settlement, Bank is entitled to debit Company's 
Account or any other accounts Company owns in whole or in part at Bank or any affiliate of Bank for the 
amount of the Entry. Company will pay any shortfall remaining after such debit to Bank immediately 
upon demand. 

9. Rejected Entries. Bank may reject an Entry or File if Company fails to comply with the terms of this 
Service Description. Bank will attempt to notify Company promptly so Company may cure the defect 
but will have no liability to Company for rejecting an Entry or File or any loss resulting from Bank's 
failure to provide notice. If Company requests Bank repair an Entry or File and Bank attempts to do so, 
Bank will not be liable if it is unable to make the requested repair. Company will pay all charges and 
expenses Bank incurs in connection with any repair or attempted repair. 

10. Cancellation, Amendment, Reversal. Company has no right to cancel, amend or reverse an Entry or 
File after its receipt by Bank. If Company requests Bank cancel, amend or reverse an Entry or File, 
Bank may, at its sole discretion, attempt to honor such request but will have no liability for its failure to 
do so. Company will reimburse Bank for any expenses, losses or damages Bank incurs in effecting or 
attempting to effect Company's request. 

11. Returned Entries. Bank will have no obligation to re-transmit a returned Entry or File to the ACH or 
gateway operator, or to take any further action with respect to a returned on-us Entry, if Bank complied 
with the terms of this Service Description with respect to the original Entry or File. Company will 
reimburse Bank for any returned debit Entries on the same day Company receives notice of such 
returned Entry. 

- 12. Reconstruction of Entries and Files. Company will retain sufficient records to permit it to reconstruct 
each Entry and File it delivers to Bank for a period of five (5) Business Days after the applicable 
settlement date and will submit the reconstructed Entry or File to Bank upon request. 

-

13. Audit. Company grants Bank ongoing access to Company's Files and the right to audit periodically 
such Files and Company's ACH processes and controls so Bank can verify Company's compliance with 
this Service Description. 

14. Bank's Internal Risk Parameters. Bank establishes internal risk parameters to identify out-of-pattern 
or suspect Entries or Files and protect Company and Bank from potential losses. These parameters 
may include without limitation limits on debit and credit settlements on a single Business Day and/or 
over multiple consecutive Business Days. Bank may pend or delete an Entry or File exceeding the 
applicable parameters. In addition, any transaction TYPE (debit or credit) or SEC (standard entry 
class) as defined in the ACH Rules may, at Bank's option, be conditioned upon Bank's prior approval. 
Upon notice to Company, Bank may discontinue processing a TYPE and/or SEC of transactions Bank 
has previously processed for Company. 

15. International Entries. 

15.1. General. This section contains additional terms applicable when the financial institution holding 
the account designated to receive an Entry is in a jurisdiction ("Receiving Country") other than 
the United States (each, an "International Entry"). Bank will process each International Entry in 
accordance with (a) the laws and payment system rules of the Receiving Country (b) any 
agreement governing International Entries between Bank and the gateway operator through 
which Bank processes the International Entry, the terms of which Bank communicates to 
Company prior to Company's use of the Service or from time to time thereafter, and (c) the ACH 

TM-1423 ACH Origination Services EDOCS-#3784910 
Revised 10-30-2014 

Page 4 of 7 



Rules. If there is a conflict among these three clauses, they will govern in the order set forth in 
this subsection. 

15.2. Credit Entries. With respect to credit Entries Bank agrees to originate in the currency of a _,,,. 
designated foreign government or intergovernmental organization ("Foreign Currency"), Bank 
will convert the amount to be transferred from U.S. dollars ("USO") to the Foreign Currency at 
Bank's sell rate for exchange in effect on the Business Day the Entry is transmitted by Bank to 
the ACH or gateway operator. If the financial institution designated to receive the funds does 
not pay the Receiver specified in the Entry, or if the Entry is subsequently determined to be 
erroneous, Bank will not be liable for a sum in excess of the amount of the original Entry after it 
has been converted from the Foreign Currency to USO at Bank's buy rate for exchange at the 
time the Entry is returned to Bank. 

15.3. Debit Entries. With respect to debit Entries Bank agrees to originate in a Foreign Currency, 
Bank will convert the amount of each Entry from the Foreign Currency to U.S. Dollars at Bank's 
buy rate for exchange in effect on the settlement date of the Entry. If the financial institution 
designated to receive the Entry subsequently returns it, Bank may charge the applicable 
Account (or any other accounts Company owns in whole or in part at Bank or any affiliate of 
Bank) for the amount equal to the value of the returned Entry, after Bank has converted the 
Foreign Currency to USO at Bank's sell rate for exchange at the time the Entry is returned to 
Bank. Bank will not be liable for a sum in excess of the original amount of the Entry after 
conversion. 

15.4. Acts or Omissions of Third Parties. Bank will not be liable for any failure or delay by a 
gateway operator, any intermediary financial institution, or the financial institution designated to 
receive the Entry in the Receiving Country in processing or failing to process any Entry Bank 
transmits to the Receiving Country, or for acts or omissions by a third party including without 
limitation the delay or failure of any third party to process, credit or debit any Entry. 

16. Third-Party Sender Activities. This section contains additional terms applicable when Company is a _,,,. 
Third-Party Sender, as defined by the ACH Rules. 

16.1 General. Prior to originating any Entry on behalf of a customer of Company, Company will (a) 
notify Bank in writing of any other financial institution Company is using to originate transactions 
as a Third-Party Sender and thereafter notify Bank before Company adds any new financial 
institution for this purpose; (b} provide Bank with the information Bank requires to enable it to 
understand the nature of Company's customer's business including without limitation the name, 
Taxpayer Identification Number, business activity and geographic location of Company's 
customer; (c) if specifically required by Bank, obtain Bank's written approval to initiate or 
continue to initiate Entries for that customer, which approval Bank may rescind upon written 
notice to Company; and (d) enter into a written agreement with that customer whereby that 
customer agrees: 

16.1.1. to assume the responsibilities of an originator under the ACH Rules and to be bound by 
the ACH Rules as in effect from time to time; 

16.1.2.ACH entries may not be initiated in violation of the laws or regulations of the United 
States including without limitation the regulations issued by the Office of Foreign Assets 
Control; 

16.1.3. to grant Bank ongoing access to audit it and any ACH entry that it has transmitted to 
Company for transmission to Bank; and 

16.1.4. Bank may at any time refuse to process an ACH entry for that customer. 
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16.2. Representations and Warranties. Company represents and warrants to Bank Company (a) 
has conducted due diligence with respect to each customer of Company for which Company is 
originating transactions through Bank and determined that each such customer is engaged in a 
legitimate business and that the type, size and frequency of transactions that each such 
customer is originating is normal and expected for the customer's type of business; and (b) will, 
in accordance with reasonable commercial standards, monitor each customer's business and 
transactions on an ongoing basis and notify Bank promptly if Company identifies any unusual 
activity by Company's customer. 

17. Perfect NOC Service. This section contains additional terms applicable to Bank's Perfect NOC 
Service. Bank maintains a database of Notifications of Change (each, a "NOC") that Bank receives and 
uses this database to update Company's Entries in accordance with the Service options Company 
selects from time to time. Bank will notify Company of each NOC Bank receives in connection with 
Company's Entries. 

18. Smart Decision Service. This section contains additional terms applicable to Bank's Smart Decision 
Service. Bank will process for credit to the Account specified by Company checks and other 
instruments payable to Company (each, an "Item") that Company delivers to Bank. Company will use 
the depository channels through which Bank offers the Service including electronic channels and other 
channels specified by Bank through which Bank accepts Items for processing. When Company uses 
electronic depository channels, Company transmits an "Electronic File" to Bank that includes electronic 
images of Items (each, an "Electronic Image") and other information regarding Items in the Electronic 
File. Each Business Day, Bank processes Company's Electronic File and other Items according to the 
processing criteria Bank has on file for Company, the issuer of an Electronic Image or Item, and Bank 
(each, respectively, a "Company Preference," an "Issuer Preference," or a "Bank Preference.") Based 
on these Preferences, Bank will (a) convert each eligible Electronic Image and Item to an ACH debit 
Entry on the deposit account on which it was drawn; (b) process remaining Electronic Images in 
accordance with Bank's separate Service Documentation governing the electronic depository channel 
Company used to deliver the Electronic Image to Bank; or (c) process remaining Items in accordance 
with Bank's Commercial Account Agreement. If a Company Preference or an Issuer Preference 
conflicts with a Bank Preference, Bank will follow the Bank Preference. 

19. Warranties. 

20. 

19.1 General. Company acknowledges Bank makes certain warranties under the ACH Rules with 
respect to each Entry. Company will reimburse Bank for any loss Bank incurs, including Bank's 
reasonable attorneys' fees and legal expenses, as the result of a breach of a warranty made by 
Bank in connection with any Entry Bank originates upon the instructions received from 
Company, except to the extent that the loss resulted from Bank's own gross negligence or 
intentional misconduct. 

19.2 Smart Decision Service. If Company subscribes to Bank's Smart Decision Service, Company 
warrants Company (a) will transmit to Bank only Electronic Images that are suitable for 
processing, including, but not limited to, Electronic Images that are legible and contain machine
readable MICR data; (b) will not deposit to the Account or otherwise negotiate any original 
Paper Item from which Company has previously created and submitted to Bank an Electronic 
Image, unless Bank has notified Company the Electronic Image is not legible or contains MICR 
data that is not machine readable; and (c) has received copies of the then-current ACH Rules 
and Reg E and will comply with both at all times Bank provides the Service. 

Indemnification. Company acknowledges Bank indemnifies certain persons under the ACH Rules. 
Company agrees to reimburse Bank for any loss Bank incurs, including its reasonable attorneys' fees 
and legal expenses, as the result of the enforcement of any such indemnity, except to the extent the 
loss resulted solely from Bank's own gross negligence or intentional misconduct. In addition, Company 
will indemnify Bank from and against all liabilities, losses, damages, claims, obligations, demands, 
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charges, costs, or expenses (including reasonable fees and disbursements of legal counsel and 
accountants) awarded against or incurred or suffered by Bank arising directly or indirectly from or 
related to any material breach in a representation, warranty, covenant, or obligation of Company 
contained in this Service Description. ...,,I 

21. Termination. In addition to the termination provisions contained in the Master Agreement, Bank may 
terminate the Services immediately upon notice to Company if Bank determines in its sole discretion: 
(a) the number of returned debit Entries originated under this Service Description is excessive; or (b) 
Company has breached a warranty provided under the ACH Rules or this Service Description or 
otherwise failed to comply with the ACH Rules. 

22. Survival. Sections 4, 5, and 7-20 will survive termination of the Services. 

© 2014 Wells Fargo Bank, N.A. All rights reserved. 
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WIRE TRANSFER SERVICE DESCRIPTION • 
1. Introduction. This Service Description is part of the Service Documentation governing the 

Wells Fargo Bank, N.A. ("Bank") wire transfer service ("Service"). "Service Documentation" is 
defined in Bank's Master Agreement for Treasury Management Services ("Master Agreement"). 
The Service Documentation includes the Acceptance of Services ("Acceptance"), and 
"Company" is the company identified in the Acceptance. 

2. Description of the Service. The Service enables Company to instruct Bank to transfer funds 
in accordance with Article 4A of the Uniform Commercial Code as amended from time to time 
("UCC 4A") and the rules and regulations of any funds transfer system Bank uses to effect the 
transfer. In this Service Description, an instruction to Bank (including any communication 
cancelling or amending an instruction) in Company's name to transfer funds from Company's 
account at Bank or Bank's affiliate (each, an "Account") is a "Payment Order" (as defined in 
UCC4A). Section 5 of this Service Description describes (a) the means Bank offers to 
Company for transmitting Payment Orders to Bank (each, an "Initiation Method") and (b) the 
means Bank will use to verify Company's authorization of a Payment Order or a communication 
amending or canceling a Payment Order (each, a "Security Procedure"). 

3. Preparation of Payment Orders; Processing Schedules. Company will prepare each 
Payment Order in accordance with guidelines Bank separately makes available from time to 
time. Bank will execute each Payment Order in accordance with Bank's then current processing 
schedule and any instructions Company furnishes with the Payment Order regarding the date a 
Payment Order is to be executed. A Payment Order will be deemed received by Bank when 
Bank has verified it in compliance with the Security Procedure. If Bank receives a Payment 
Order after Bank's applicable cutoff time on any Business Day, Bank will treat the Payment 
Order as having been received prior to Bank's applicable cutoff time on Bank's next Business 
Day. A "Business Day" is every day except Saturday, Sunday, and federal holidays. 

4. Inconsistency of Name and Number. If a Payment Order describes the person to receive the 
funds that are the subject of the Payment Orders both by name and identifying number, Bank 
may execute the Payment Order on the basis of the identifying number, even if the number 
identifies a person different from the named person. If a Payment Order describes a financial 
institution both by name and identification number, the identification number may be relied upon 
to identify the financial institution, even if the identification number refers to a financial institution 
other than the named financial institution. 

5. Initiation Methods and Security Procedures. This section lists the Initiation Methods and 
Security Procedures Bank offers for wire transfers. Company's elections regarding Initiation 
Methods and Security Procedures is/are set forth in the Acceptance. 

5.1. Commercial Electronic Office® (CEO®) Initiation Method. 
The CEO® portal is Bank's electronic banking portal that is accessed via the Internet. The 
CEO® security procedures are log-on credentials specified by Bank including a company 
ID, user ID, password, token, and any other authentication or authorization process Bank 
requires from time to time. Bank's standard CEO® security procedures also include dual 
custody for select, high-risk wire transfer activities. With dual custody, an authenticated 
second user approves these activities. There is no additional charge for dual custody. 
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5.2. Payment Manager® Initiation Method. 

Secure Application File Exchange Transmission ("SAFE-T"). This transmission 
platform offers a variety of transmission protocols including hypertext transfer protocol 
secured (https), FTP over SSL (FTP/S), secure FTP (S-FTP), and Applicability Statement 2 
(AS2). 

Machine-to-Machine ("M2M"). This transmission method may use an XML message 
interface that is based on the Interactive Financial eXchange (IFX) message standard 
using SOAP structured messages; or it may use other formats and protocols such as JSON 
and REST. Data is communicated via the Internet using 128-bit encryption and Secure 
Socket Layers (SSL). 

IBM® Connect: Direct® with Secure Plus+. Secure Plus+ is an add-on to Connect:Direct® 
to enhance security by means of Secure Socket Layer ("SSL") or Transport Layer Security 
("TLS"). Connect:Direct® is a registered trademark of Sterling Commerce, Inc., an IBM 
company. 

Value-Added Network ("VAN"). With this transmission method, a third party serves as 
an intermediary for transmitting data between Company and Bank. Procedures for 
transmitting Payment Orders may vary by VAN. Bank follows the procedures of the VAN 
selected by Company to authenticate each Payment Order transmitted to Bank through the 
VAN in Company's name. 

SWIFT® File Act. SWIFT has established procedures for controlling access to SWIFT 
messaging services (each, an "Access Control") that may include access codes, message 
authentication codes, secure card readers, digital signatures, and Hardware Security 
Modules. In addition, SWIFT authenticates certain messages including without limitation 
Payment Orders based on SWIFT message type prior to accepting them for routing as 
SWIFT messages. This authentication may include confirming that the sender and 
recipient of the message have exchanged bilateral keys ("BKE"), entered into a relationship 
management application ("RMA") agreement, or taken other steps to secure the 
transmission of SWIFT messages between them as SWIFT requires from time to time. 

5.3. Voice Initiation Method. 
Bank's voice initiation security procedure consists of confirming (a) the personal 
identification number ("PIN") accompanying a Payment Order corresponds with a valid PIN 
assigned to Company for voice-initiated Payment Orders and (b) the voice print provided 
when placing a Payment Order matches the voice print registered for the PIN holder. 

5.4. SWIFT® (FIN) Initiation Method. 
SWIFT has established procedures for controlling access to SWIFT messaging services 
that may include access codes, message authentication codes, secure card readers, digital 
signatures, and Hardware Security Modules. In addition, SWIFT authenticates certain 
messages including without limitation Files based on SWIFT message type prior to 
accepting them for routing as SWIFT messages. This authentication may include 
confirming that the sender and recipient of the message have exchanged bilateral keys 
("BKE"), entered into a relationship management application ("RMA") agreement, or taken 
other steps to secure the transmission of SWIFT messages between them as SWIFT 
requires from time to time. 
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5.5. Non-Standard Security Procedure. 
If Company has refused to utilize any of the security procedures described above, then the 
Security Procedure Company will use is described on Attachment B to the Acceptance. 

6. Authorization to Pay. Company authorizes Bank to (a) execute any Payment Order Bank 
verifies in accordance with the Security Procedure and (b) debit the account specified in the 
Payment Order (and if no account is specified, the Account or any other account of Company at 
Bank or an affiliate) even if a debit results in an overdraft on the execution date (as defined in 
UCC4A). Company will maintain sufficient available funds in the account specified in the 
Payment Order at the time of each debit. 

7. Company's Duty to Report Erroneous or Unauthorized Tranfer Instructions. Company will 
exercise ordinary care to determine whether a Payment Order accepted by Bank was either 
erroneous or not authorized and to notify Bank of the relevant facts within a reasonable time not 
exceeding fourteen (14) days after Company receives notification from Bank that the Payment 
Order was accepted or that the Account was debited with respect to the Payment Order, 
whichever is earlier. Company will be liable to Bank for the loss Bank incurs as a result of 
Company's failure to act in accordance with this section. 

8. Rejected Payment Orders. If a Payment Order is rejected for any reason Bank will attempt to 
notify Company promptly so Company may cure the defect but will have no liability to Company 
for a rejected Payment Order or any loss resulting from Bank's failure to provide notice. 

9. Cancellation, Amendment, Reversal. A Payment Order will be final and not subject to 
cancellation, amendment or reversal by Company, except Bank may, at Company's request, 
make an effort to effect such cancellation, amendment or reversal without incuring any liability 
for its failure or inability to do so. 

10. International Wire Transfers. A Payment Order expressed in U.S. Dollars will be sent in U.S. 
Dollars. Company may request that prior to executing a Payment Order, Bank convert the 
amount to be transferred from U.S. Dollars to the currency of a designated foreign government 
or intergovernmental organization ("Foreign Currency") at Bank's sell rate for exchange in effect 
on the date Bank executes the Payment Order. If the financial institution designated to receive 
the funds does not pay the beneficiary specified in a Payment Order payable in Foreign 
Currency and the funds are returned to Bank, Bank will not be liable for a sum in excess of the 
value of the funds after they have been converted from Foreign Currency to U.S. Dollars at 
Bank's buy rate for exchange at the time the cancellation of the Payment Order is confirmed by 
Bank. Bank will not be liable for any failure or delay by any financial institution or other third 
party in the designated foreign country in executing or failing to execute any Payment Order 
Bank transmits to a foreign country. 

11. Drawdown Requests. A "drawdown request" is an instruction from Company to another 
depository institution to debit (a) an account at that institution and transfer the funds to Bank 
(each, an "outgoing drawdown request") or (b) the Account and transfer the funds to that 
institution (each, an "incoming drawdown request"). In this Service Description, "Payment 
Order" includes drawdown requests. Bank may execute an incoming drawdown request that 
conforms with instructions it receives through Fed Wire, SWIFT, CHIPs or any other funds 
transfer system, provided such instructions are not inconsistent with instructions Company 
separately provides in writing. The authority to execute the incoming drawdown request will 
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continue until Bank receives express written notice from Company that such authority is 
revoked. 

12. Limitation of Bank's Liability. If Bank executes Company's Payment Order by sending 
instructions to another financial institution, Bank may send the payment order by any 
transmission method and by any route Bank in its sole discretion considers reasonable. Bank 
will not be liable for any third party's failure to or delay or error in processing a Payment Order. 
If the beneficiary bank does not pay the beneficiary specified in the Payment Order, a refund will 
be made only after Bank has received confirmation of the effective cancellation of the Payment 
Order and Bank is in free possession of the funds debited or earmarked in connection with the 
Payment Order. If Bank is notified it did not transfer the full amount stated in a Payment Order, 
Bank's sole obligation will be to promptly execute a second Payment Order in the amount of the 
stated deficiency. If Bank executes a Payment Order in excess of the amount stated in the 
Payment Order, to the extent Company does not receive the benefit of the Payment Order, 
Bank will only be liable for any loss of the principal amount transferred in excess of the amount 
stated in the Payment Order. Additionally, Bank will be liable for the amount of interest 
Company has lost due to the transfer of the excess amount, computed at the then current 
Federal Funds rate. However, Bank's liability for loss of interest will be limited to twenty (20) 
calendar day's interest. This section sets forth Bank's complete liability for a Payment Order 
issued or received under this Service Description. 

13. Survival. Sections 4, 5, 6, 7, 8, 9, 10, 11and12 will survive the termination of Services. 

© 2014 Wells Fargo Bank. N.A. All rights reserved. 
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• Wire Transfer Services Customer Setup Form and 
Agreement 

Part I - Setup Information 

Treasury Management Customers 

Complete Part I and sign as provided in Part III. The information in this setup form and your separate treasury 
management documents relating to wire transfers govern your use of Wells Fargo's wire transfer service. 

All Other Customers (including consumers and non-Treasury Management business customers) 

Complete Part I, review the Wire Transfer Services Agreement in Part II, and sign as provided in Part III. 

Type of Request: D New D Update Existing Information D Delete Existing Information 

A. Account Numbers (list accounts to be debited for each wire transfer) 

1) 

5) 

9) 

For additional accounts attach a signed listing with notation of Customer's name and the additional account 
numbers. Check the appropriate box for each account number to identify the account type. 

2) 3) 4) 

DDDA DG/L DDDA DG/L DDDA DG/L DDDA DG/L 

6) 7) 8) 

DDDA D G/L DDDA DG/L DDDA DG/L DDDA DG/L 

10) 11) 12) 

DDDA DG/L DDDA DG/L DDDA DG/L DDDA DG/L 

B. Advice Information (additional fees apply for these services) 

For Fax or Email Notification on intraday wire activity use the InfoFax setup form. 

Mail Advice for Mail Advice to (if different than address noted below in Part III) 
D Debit Wires D Credit Wires 

D No Mail Advice 

C. Authorized Callers (people authorized to initiate wires) 

$Limit= Use "N" if unlimited. The limit applies to all functions unless noted otherwise. If no limit is noted we 
will set the limit as unlimited . 
Initiation Type = If no Initiation Type is noted, we will set the individual up for both Repetitive and Non
Repetitive Wire In itiation. Complete by checking appropriate box: R = Repetitive I B = Both Repetitive & Non
R ff epe 1 1ve. 

Authorized Callers Phone Number Initiation 

first & last name 

$ 

$ 

$ 

$ 

$ 
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D. OPTIONAL Verify Callback Service (does not apply to repetitive wires) 
Selecting this fee-based service requires a minimum of two persons with wire transfer authority because the 
initiator of a wire cannot also approve the wire. If the form does not indicate an Authorized Approver other than 
the initiator, the optional Verify Callback Service cannot be provided. 

Verify Orders exceeding: $ _________ _ 

Authorized Approvers $Limit Phone number 
first & last name including area code 

$ 
---- -- ---- -----·- ·----

$ 
------ ---·~ --------------·--

$ 
·- -----------·-------------·------

$ 

$ 

$ 

$ 

E. Alternate Account to be Charged for Wire Fees (Available to Business and Wealth Private Banking customers 
ONLY) 

List account only if wire fees are to be assessed to this account for the accounts listed in Part I-A. 

D DDA DAU and G/L 

F. Account Relationship Link 

To link accounts to the Master Account number (for Book Transfer pricing) enter the Master Account number. 

Part II - Wire Transfer Services Agreement 

1. Introduction. This Wire Transfer Services Agreement ("Agreement"), along with the account agreement 
applicable to the account used in connection with the wire transfer services ("Account"), govern your use of Wells 
Fargo's wire service. With this service, the Wells Fargo customer identified in this Agreement ("you" or "your") can 
instruct Wells Fargo Bank, N.A. ("Wells Fargo") to transfer funds by wire from the Account ("Order"). 

2. Security Procedure 

2.1. General. You agree to use the security procedure described in this Section ("Security Procedure") when 
you request an Order (except for an Order delivered to Wells Fargo in person by you or your authorized 
representative). The purpose of the Security Procedure is to verify the authenticity of an Order delivered to us in 
your name and not to detect errors in the transmission or content of an Order. You agree the Security Procedure 
is commercially reasonable and, in view of your requirements, is a satisfactory method of verifying the 
authenticity of Orders. You agree you are bound by any Order, whether or not authorized, issued in your name 
and accepted by Wells Fargo in compliance with the Security Procedure. 

2.2. Voice Initiated Orders . Wells Fargo's standard Security Procedure for a voice - initiated Order consists of 
confirming the personal identification number ("PIN") accompanying an Order corresponds with a valid PIN 
assigned to you, and confirming the voice print provided when placing an Order matches the print registered on 
file for that PIN holder. A PIN and voice print are required for all voice-initiated transfers. 

2.3. PIN. Each person authorized to initiate and/or approve Orders for you will be issued a unique PIN . PINs 
are computer-generated and you cannot choose your own PIN. Wells Fargo employees do not have access to 
PINs. You agree to safeguard any PIN assigned to you. You must supply the PIN each time you initiate an 
Order. PINs are issued via a two-part, confidential mailer sent to you . If lost or forgotten, Wells Fargo cannot 
reconstruct PINs. For your protection, if you suspect a PIN has been compromised, or if an authorized person is 
no longer authorized, immediately notify Wells Fargo Wire Transfer Services at 888-384-8400 . Wells Fargo, in its 
sole discretion, may cancel or reissue any PIN it believes may have been compromised, including, without 
limitation, a PIN that has never been acknowledged as having been received and any PIN that has been used by 
anyone other than the intended authorized user. 
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2.4. Identify Authorized Persons. You will notify Wells Fargo in writing of the identity of each individual 
authorized to receive information regarding the Security Procedure. You will promptly notify Wells Fargo in 
writing of any change in an authorized individual. Your notice will be binding on Wells Fargo if it is received in a 
time and manner that gives Wells Fargo a reasonable opportunity to act on it. Wells Fargo will be fully protected 
in relying on your notices. 

2.5. OPTIONAL Verify Callback Service. If you select this optional fee-based service by providing the 
information requested in Section D of Part I, it will become part of your Security Procedure. Wells Fargo will 
make one attempt to telephone an individual authorized to approve wires other than the initiator (an "Authorized 
Approver") to verify the voice-initiated non-repetitive wire transfer order is authorized when the amount of the 
wire exceeds the wire transfer order limit designated in Section D of Part I. You may designate a limit up to 
which an Authorized Approver may authorize an order. A PIN is required to authenticate each Authorized 
Approver. If Wells Fargo is unable to (a) contact and authenticate or (b) obtain approval from an Authorized 
Approver, the wire will not be processed. 

3. Inconsistency of Name and Number. If an Order describes the person to receive the wire transfer 
("Beneficiary") inconsistently by name and account number, the wire transfer may be made on the basis of the account 
number even if the account number identifies a person different from the Beneficiary. If a wire transfer request 
describes a financial institution inconsistently by name and identification number, the identification number may be 
relied upon as the proper identification of the financial institution. You further acknowledge the beneficiary 
account number or beneficiary bank identification number (e.g. IBAN, RTN, or SWIFT BIC) you provide in 
connection with an Order will be complete and accurate, and you understand you could lose the transfer 
amount if the information is incorrect. 

4. Responsibility of Wells Fargo. Wells Fargo may send an Order by wire, telegraph, telephone, cable, or 
whatever other transmission method Wells Fargo considers to be reasonable. Wells Fargo may transmit an Order directly 
to the Beneficiary's bank, or indirectly to the Beneficiary's bank through another bank, government agency, or other 
third party that Wells Fargo considers to be reasonable. Wells Fargo may utilize any reasonably selected funds transfer 
system or intermediary bank, even if its selection differs from instructions in the request. 

5. Additional Actions by Wells Fargo. Any action Wells Fargo takes to detect an erroneous Order, or any actions 
Wells Fargo takes beyond those described above in an attempt to detect an unauthorized Order, will be taken at Wells 
Fargo's sole discretion. No matter how many times Wells Fargo takes this action, it will not become part of Wells 
Fargo's standard procedures for attempting to detect such erroneous or unauthorized Orders, and Wells Fargo will not 
in any situation be liable for failing to take or to correctly perform the action. 

6. Wells Fargo's Liability. Wells Fargo is only responsible for making a good faith effort to execute your Orders 
and will only be responsible for performing the services specified in this Agreement. For Orders subject to Article 4A of 
the Uniform Commercial Code ("UCC 4A"), Wells Fargo will be liable to you only for damages required to be paid under 
UCC 4A. For Orders not subject to UCC 4A and for other obligations under this Agreement, Wells Fargo will only be 
liable for its negligence or willful misconduct. Wells Fargo will not be liable for any third party's failure to or delay or 
error in processing an Order. Wells Fargo will not be liable for any delay in performing or failure to perform if the delay 
or failure results from any cause beyond its reasonable control. In no event will Wells Fargo have any liability for 
consequential, special, punitive or indirect loss or damage which you may incur in connection with this Agreement. 

7. Your Liability. To the extent permitted by law, You agree to be responsible for any and all third party claims, 
demands, judgments, and expenses (including reasonable attorney's fees) arising out of or connected with Your acts 
or omissions under this Agreement. Nothing herein shall be construed as an express or implied waiver of Company's 
sovereign immunity. This clause will survive the termination of this Agreement. 

8. Cancellation, Amendment, Reversal. An Order will be final and not subject to cancellation, amendment or 
reversal by you, except Wells Fargo may, at your request, make an effort to effect such cancellation, amendment or 
reversal without incurring any liability for its failure or inability to do so. 

9. Your Duty to Notify Wells Fargo of Unauthorized Activity. If you identify any discrepancies in your account 
setup (including repetitive wire transfer templates), please contact us immediately at 1-888-384-8400. Wells Fargo will 
not be responsible for any delays in payment or additional fees caused by your failure to notify us promptly of any such 
discrepancy. You will exercise ordinary care to determine whether an Order accepted by Wells Fargo was either 
erroneous or not authorized and to notify Wells Fargo of the facts within a reasonable time not exceeding 14 days after 
you have received notification from Wells Fargo that the Order was accepted or that your Account was debited or 
credited with respect to the Order, whichever is earlier. You will be precluded from asserting that Wells Fargo is not 
entitled to retain payment for an Order unless you object within 14 days. 

10. Fees and Taxes. You agree to pay Wells Fargo's current wire transfer service fees. A copy of Wells Fargo's 
current fee schedule is available to you on request. To the extent not otherwise exempt from such taxes, You also 
agree to pay amounts equal to any applicable taxes on these wire transfer services (exclusive of taxes based on net 
income of Wells Fargo). 
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11. Currency. An Order expressed in U.S. Dollars will be sent in U.S. Dollars . You may request that prior to 
executing an Order, Wells Fargo convert the amount to be transferred from U.S. Dollars to the currency of a 
designated foreign government or intergovernmental organization ("Foreign Currency") at Wells Fargo's selling 
rate for exchange in effect on the date the Order is executed by Wells Fargo. If the financial institution 
designated to receive the funds does not pay the beneficiary specified in the Order and the Order is payable in 
Foreign Currency, Wells Fargo will not be liable for a sum in excess of the value of the Order after it has been 
converted from Foreign Currency to U.S. Dollars at Wells Fargo's buying rate for exchange at the time the 
cancellation of the Order is confirmed by Wells Fargo. 

12. Term and Termination. This Agreement may be terminated by you or Wells Fargo with prior written notice, 
but will remain in effect with respect to any transaction occurring prior to its termination. 

13. Amendments to Agreement. Wells Fargo may, from time to time, notify you of a change to this Agreement 
or its rules or procedures. Any specifically negotiated change to this Agreement by and between you and Wells Fargo 
will survive any change to the Agreement by Bank. By using the wire transfer service after the notice is sent or 
otherwise made available to you, you will be conclusively deemed to have agreed to the change. 

14. Governing Law; Rules and Regulations. Our rights and obligations regarding Orders will be governed solely by 
this Agreement, your account agreement, and, to the extent applicable, federal law and the laws of the Commonwealth 
of Virginia. All Orders will be subject to the rules and regulations of any funds transfer system used by Wells Fargo, as 
amended from time to time . 

15. Notices; Receipt of Confirmations. If a notice is sent to you, it will be effective if it is delivered in person or 
sent by first class mail to your last address as shown on Wells Fargo's records . If a notice is sent to Wells Fargo, it will 
be effective if it is delivered by first class mail to the address shown in Wells Fargo's then current fee schedule (or to 
such other address as Wells Fargo may from time to time direct) and after Wells Fargo has had a reasonable 
opportunity to act on it. An optional confirmation or a bank statement showing a wire transaction, sent electronically or 
by mail, to your last address as shown in Wells Fargo's records and not returned, will be conclus ively presumed to have 
been received by you. Wire Transfer mail confirmations are not available for addresses outside of the United States. 

16. Miscellaneous. Wells Fargo's waiver of any term of this Agreement will not constitute a waiver of any other 
term or impair any of its rights if you breach this Agreement. You agree not to assign your interest in this Agreement 
to anyone else. If any provision of this Agreement is determined by a court to be invalid, it will not affect the validity of 
any other provision . In interpreting this Agreement, the headings will not be considered a substantive part of this 
Agreement. Unless the context requires otherwise, terms not defined in this Agreement have the meanings, if any, 
provided in UCC4A. This Agreement and any applicable account agreements constitute our entire Agreement with 
respect to the matters they cover and supersede all prior oral or written communications between us regarding such 
matters. In the event of conflict between a provision of this Agreement and any other agreement you may have with 
Wells Fargo (including without limitation, any account agreement between us), the terms of this Agreement will govern 
the subject matter of this Wire Transfer Agreement. 

17. Additional Terms Governing Outgoing Consumer International Wires 

17.1. General. This Section contains additional terms applicable only to Orders initiated by a natural person in 
the United States to transfer funds to a Beneficiary in a foreign country for personal, family, or household purposes 
(each, an "Outgoing Consumer International Wire"). This Section does not apply to any Order sent to a Beneficia ry 
in the United States, to any Order initiated by a non-consumer, or to any Order initiated by a consumer for any 
non-personal, non-family, or non-household purposes. In the event of a conflict between a provision in this 
Section and a provision in the rest of this Agreement or in the agreement governing your Account, the provision in 
this Section will control. 

17 .2. Disclosures and Receipts. Prior to sending an Outgoing Consumer International Wire, Wells Fargo will 
disclose to you, by telephone, the amount that will be transferred to the Beneficiary, a description of any fees and 
taxes imposed by Wells Fargo, the total amount of the transaction, the exchange rate to be used, the amount to 
be transferred in the Foreign Currency, a description of any fees and taxes to be applied by any other person to 
the extent known by Wells Fargo, and the amount that will be received by the Beneficiary. Wells Fargo will mail a 
receipt for an Outgoing Consumer International Wire within 30 days after payment is made for the Outgoing 
Consumer International Wire. 

17 .3. Liability. Wells Fargo is liable only for damages required to be paid as provided under Regulation E, 
subpart B or, to the extent applicable, UCC4A (except as expressly modified by this Agreement) . Except as 
required by Regulation E, subpart B, Wells Fargo will not be responsible for the acts or omissions of any other 
person or entity, including but not limited to any processor, any country's central bank, or any other financial 
institution, and no such person or entity will be deemed Wells Fargo's agent. In no event shall Wells Fargo have 
any liability for any indirect, incidental, consequential, punitive, or special damages, even if advised of the 
possibility of such damages. 

17.4. Cancellation. You may cancel an Outgoing Consumer International Wire for a full refund within 30 minutes 
of completing a transaction. To cancel, call the cancellation phone number provided to you at the time of your 
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request. 

17.5. Error Resolution. In the event that you believe an error has occurred with respect to an Outgoing 
Consumer International Wire, you must notify Wells Fargo no later than 180 days after the "Availability Date" 
(the date when funds will be available to the Beneficiary) disclosed to you by contacting us at 1-888-384-8400 or 
by mailing Wells Fargo at the address shown in Wells Fargo's then current fee schedule or to such other address 
as Wells Fargo may from time to time direct. If you fail to notify us within this time period, Wells Fargo will not 
be liable for any error or loss of interest or any interest equivalent relating to the erroneous transaction. 

When you contact us, please tell us: (a) your name, address, and telephone number where we can reach you 
during business hours; (b) the Beneficiary's name and, if known, his or her telephone number and address; (c) 
the date, dollar amount and transaction confirmation number of the Outgoing Consumer International Wire; and 
(d) the error or problem with the wire transfer, and why you believe it is an error or problem. 

17.6. Governing Law. An Outgoing Consumer International Wire is a "remittance transfer" as defined in 
Regulation E, Subpart B, and will be governed by the laws of the United States and, to the extent applicable, the 
laws of the Commonwealth of Virginia, including Virginia's version of UCC4A, without regard to its conflict of 
laws principles. 

Part III - Agreement and Approval 

Customer Approval - Signatures as required by Certificate of Authority or Signature Card. 

Legal Name as it appears on your Account Customer's Primary Phone No. 

Mailing address for PINs and mail advice including City, State, and zip code. (If blank, items will be mailed to address on primary 
statement mailing address.) 

Printed Name of Authorized Signer Printed Name of Authorized Signer 

I ·----·-·-·-----·-----·-··-··-··-·---·--··-_!_ _ ·------- --------------····-----· 
Signature Date Signature Date 

x x 
Bank Approval - Forms submitted without Customer and Banker signatures or older than 90 days will be returned 
unorocessed. 
Customers' ID Type ID Number Issued by State I Country Expiration Date 
pt ID 

Customers' ID Type ID Number Issued by State I Country Expiration Date 
2"d ID 

Banker/Officer's Phone # I Banker/Officer's Fax # Bank MAC Document Prepared by & phone # (in case of questions 
about this setup) 

Banker's Wells Fargo email address for notification. A reasonable attempt will be made to contact the banker at the Wells Fargo email 
provided upon completion. Notification will NOT be sent to any email address outside the Wells Fargo system. 

Banker/Officer's Printed Name Banker/Officer's Signature - Required Date 

x 

Once the customer approves and signs the form, the Banker/Relationship Manager must approve and sign 
the form, then fax it to Wire Implementation at 866-922-6202 from a valid Wells Fargo Fax. File copies in 
your location's record-retention file. 
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II 
,._. Wire Transfer Services Customer Setup Form and 

Agreement 

-

Part I - Setup Information 

Treasury Management Customers 

Complete Part I and sign as provided in Part III. The information in this setup form and your separate treasury 
management documents relating to wire transfers govern your use of Wells Fargo's wire transfer service. 

All Other Customers (including consumers and non-Treasury Management business customers) 

Complete Part I, review the Wire Transfer Services Agreement in Part II, and sign as provided in Part III. 

Type of Request: D New D Update Existing Information D Delete Existing Information 

A. Account Numbers (list accounts to be debited for each wire transfer) 

For additional accounts attach a signed listing with notation of Customer's name and the additional account 
numbers. Check the appropriate box for each account number to identify the account type. 

1) 2) 3) 4) 

D DDA D G/L D DDA D G/L D DDA D G/L D DDA D G/L 

5) 6) 7) 8) 

D DDA D G/L D DDA D G/L D DDA D G/L D DDA D G/L 

9) 10) 11) 12) 

D DDA D G/L ODDA D G/L D DDA D G/L D DDA D G/L 

B. Advice Information (additional fees apply for these services) 

For Fax or Email Notification on intraday wire activity use the InfoFax setup form. 

Mail Advice for Mail Advice to (if different than address noted below in Part III) 

D Debit Wires D Credit Wires I 

D No Mail Advice 

C. Authorized Callers (people authorized to initiate wires) 

$Limit= Use "N" if unlimited. The limit applies to all functions unless noted otherwise. If no limit is noted we 
will set the limit as unlimited. 
Initiation Type = If no Initiation Type is noted, we will set the individual up for both Repetitive and Non
Repetitive Wire Initiation. Complete by checking appropriate box: R = Repetitive/ B = Both Repetitive & Non-
Repetitive. 

Authorized Callers 
first & last name 

$ 
- --

$ 

$ 

$ 

1$ 
I 

© 2013 Wells Fargo Bank, N.A. All rights reserved. Member FDIC. 
WTRSl 73 (Rev 02 - 11/13 FO) 

$ Limit 

- ---------------- -· 

Phone Number Initiation 

including area code Type '-I 
R B 

D D 
--

D D 

D D 

D D 

D D 

Page 1 of 5 

kdulane
As Proposed



D. OPTIONAL Verify Callback Service (does not apply to repetitive wires) 
Selecting this fee-based service requires a minimum of two persons with wire transfer authority because the 
initiator of a wire cannot also approve the wire. If the form does not indicate an Authorized Approver other than 
the initiator, the optional Verify Callback Service cannot be provided. 

Verify Orders exceeding:$ _________ _ 

Authorized Approvers $Limit Phone number 
first & last name includina area code 

$ 

$ 

$ 

1$ 

$ 

$ 

$ 

E. Alternate Account to be Charged for Wire Fees (Available to Business and Wealth Private Banking customers 
ONLY) 

List account only if wire fees are to be assessed to this account for the accounts listed in Part I-A. 

D DDA D AU and G/L 

F. Account Relationship Link 

To link accounts to the Master Account number (for Book Transfer pricing) enter the Master Account number. 

Part II - Wire Transfer Services Agreement 

1. Introduction. This Wire Transfer Services Agreement ("Agreement"), along with the account agreement 
applicable to the account used in connection with the wire transfer services ("Account"), govern your use of Wells 
Fargo's wire service. With this service, the Wells Fargo customer identified in this Agreement ("you" or "your") can 
instruct Wells Fargo Bank, N.A. ("Wells Fargo") to transfer funds by wire from the Account ("Order"). 

2. Security Procedure 

2.1. General. You agree to use the security procedure described in this Section ("Security Procedure") when 
you request an Order (except for an Order delivered to Wells Fargo in person by you or your authorized 
representative). The purpose of the Security Procedure is to verify the authenticity of an Order delivered to us in 
your name and not to detect errors in the transmission or content of an Order. You agree the Security 
Procedure is commercially reasonable and, in view of your requirements, is a satisfactory method of verifying 
the authenticity of Orders. You agree you are bound by any Order, whether or not authorized, issued in your 
name and accepted by Wells Fargo in compliance with the Security Procedure. 

2.2. Voice Initiated Orders. Wells Fargo's standard Security Procedure for a voice-initiated Order consists of 
confirming the personal identification number ("PIN") accompanying an Order corresponds with a valid PIN 
assigned to you, and confirming the voice print provided when placing an Order matches the print registered on 
file for that PIN holder. A PIN and voice print are required for all voice-initiated transfers. 

2.3. PIN. Each person authorized to initiate and/or approve Orders for you will be issued a unique PIN. P!Ns 
are computer-generated and you cannot choose your own PIN. Wells Fargo employees do not have access to 
PINs. You agree to safeguard any PIN assigned to you. You must supply the PIN each time you initiate an 
Order. P!Ns are issued via a two-part, confidential mailer sent to you. If lost or forgotten, Wells Fargo cannot 
reconstruct PINs. For your protection, if you suspect a PIN has been compromised, or if an authorized person is 
no longer authorized, immediately notify Wells Fargo Wire Transfer Services at 888-384-8400. Wells Fargo, in 
its sole discretion, may cancel or reissue any PIN it believes may have been compromised, including, without 
limitation, a PIN that has never been acknowledged as having been received and any PIN that has been used by 
anyone other than the intended authorized user. 
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2.4. Identify Authorized Persons. You will notify Wells Fargo in writing of the identity of each individual 
authorized to receive information regarding the Security Procedure. You will promptly notify Wells Fargo in 
writing of any change in an authorized individual. Your notice will be binding on Wells Fargo if it is received in a 
time and manner that gives Wells Fargo a reasonable opportunity to act on it. Wells Fargo will be fully protected 
in relying on your notices. 

2.5. OPTIONAL Verify Callback Service. If you select this optional fee-based service by providing the 
information requested in Section D of Part I, it will become part of your Security Procedure. Wells Fargo will 
make one attempt to telephone an individual authorized to approve wires other than the initiator (an 
"Authorized Approver") to verify the voice-initiated non-repetitive wire transfer order is authorized when the 
amount of the wire exceeds the wire transfer order limit designated in Section D of Part I. You may designate a 
limit up to which an Authorized Approver may authorize an order. A PIN is required to authenticate each 
Authorized Approver. If Wells Fargo is unable to (a) contact and authenticate or (b) obtain approval from an 
Authorized Approver, the wire will not be processed. 

3. Inconsistency of Name and Number. If an Order describes the person to receive the wire transfer 
("Beneficiary") inconsistently by name and account number, the wire transfer may be made on the basis of the 
account number even if the account number identifies a person different from the Beneficiary. If a wire transfer 
request describes a financial institution inconsistently by name and identification number, the identification number 
may be relied upon as the proper identification of the financial institution. You further acknowledge the 
beneficiary account number or beneficiary bank identification number (e.g. IBAN, RTN, or SWIFT BIC) you 
provide in connection with an Order will be complete and accurate, and you understand you could lose the 
transfer amount if the information is incorrect. 

4. Responsibility of Wells Fargo. Wells Fargo may send an Order by wire, telegraph, telephone, cable, or 
whatever other transmission method Wells Fargo considers to be reasonable. Wells Fargo may transmit an Order 
directly to the Beneficiary's bank, or indirectly to the Beneficiary's bank through another bank, government agency, or 
other third party that Wells Fargo considers to be reasonable. Wells Fargo may utilize any reasonably selected funds 
transfer system or intermediary bank, even if its selection differs from instructions in the request. 

5. Additional Actions by Wells Fargo. Any action Wells Fargo takes to detect an erroneous Order, or any 
actions Wells Fargo takes beyond those described above in an attempt to detect an unauthorized Order, will be taken 
at Wells Fargo's sole discretion. No matter how many times Wells Fargo takes this action, it will not become part of 
Wells Fargo's standard procedures for attempting to detect such erroneous or unauthorized Orders, and Wells Fargo 
will not in any situation be liable for failing to take or to correctly perform the action. 

,,_ 6. Liability. Wells Fargo is only responsible for making a good faith effort to execute your Orders and will only be 
responsible for performing the services specified in this Agreement. For Orders subject to Article 4A of the Uniform 
Commercial Code ("UCC 4A"), Wells Fargo will be liable to you only for damages required to be paid under UCC 4A. 
For Orders not subject to UCC 4A and for other obligations under this Agreement, Wells Fargo will only be liable for its 
negligence or willful misconduct. Wells Fargo will not be liable for any third party's failure to or delay or error in 
processing an Order. Wells Fargo will not be liable for any delay in performing or failure to perform if the delay or 
failure results from any cause beyond its reasonable control. In no event will Wells Fargo have any liability for 
consequential, special, punitive or indirect loss or damage which you may incur in connection with this Agreement. 

7. Indemnification. You agree to indemnify and hold Wells Fargo, its directors, officers, employees and agents 
harmless from all third party claims, demands, judgments, and expenses (including reasonable attorney's fees) 
arising out of or connected with the performance of any wire transfer service under this Agreement. This 
indemnification will survive the termination of this Agreement. 

8. Cancellation, Amendment, Reversal. An Order will be final and not subject to cancellation, amendment or 
reversal by you, except Wells Fargo may, at your request, make an effort to effect such cancellation, amendment or 
reversal without incurring any liability for its failure or inability to do so. 

9. Your Duty to Notify Wells Fargo of Unauthorized Activity. If you identify any discrepancies in your 
account setup (including repetitive wire transfer templates), please contact us immediately at 1-888-384-8400. Wells 
Fargo will not be responsible for any delays in payment or additional fees caused by your failure to notify us promptly 
of any such discrepancy. You will exercise ordinary care to determine whether an Order accepted by Wells Fargo was 
either erroneous or not authorized and to notify Wells Fargo of the facts within a reasonable time not exceeding 14 
days alter you have received notification from Wells Fargo that the Order was accepted or that your Account was 
debited or credited with respect to the Order, whichever is earlier. You will be precluded from asserting that Wells 
Fargo is not entitled to retain payment for an Order unless you object within 14 days. 

10, Fees and Taxes. You agree to pay Wells Fargo's current wire transfer service fees. A copy of Wells Fargo's 
current fee schedule is available to you on request. You also agree to pay amounts equal to any applicable taxes on 
these wire transfer services (exclusive of taxes based on net income of Wells Fargo). 

11. Currency. An Order expressed in U.S. Dollars will be sent in U.S. Dollars. You may request that prior to 
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executing an Order, Wells Fargo convert the amount to be transferred from U.S. Dollars to the currency of a 
designated foreign government or intergovernmental organization ("Foreign Currency") at Wells Fargo's selling rate 
for exchange in effect on the date the Order is executed by Wells Fargo. If the financial institution designated to 
receive the funds does not pay the beneficiary specified in the Order and the Order is payable in Foreign Currency, 
Wells Fargo will not be liable for a sum in excess of the value of the Order after it has been converted from Foreign 
Currency to U.S. Dollars at Wells Fargo's buying rate for exchange at the time the cancellation of the Order is 
confirmed by Wells Fargo. 

12. Term and Termination. This Agreement may be terminated by you or Wells Fargo with prior written notice, 
but will remain in effect with respect to any transaction occurring prior to its termination. 

13. Amendments to Agreement. Wells Fargo may, from time to time, notify you of a change to this Agreement 
or its rules or procedures. By using the wire transfer service after the notice is sent or otherwise made available to 
you, you will be conclusively deemed to have agreed to the change. 

14. Governing Law; Rules and Regulations. Our rights and obligations regarding Orders will be governed solely 
by this Agreement, your account agreement, and, to the extent applicable, federal law and the state laws governing 
your Account. All Orders will be subject to the rules and regulations of any funds transfer system used by Wells Fargo, 
as amended from time to time. 

15. Notices; Receipt of Confirmations. If a notice is sent to you, it will be effective if it is delivered in person or 
sent by first class mail to your last address as shown on Wells Fargo's records. If a notice is sent to Wells Fargo, it will 
be effective if it is delivered by first class mail to the address shown in Wells Fargo's then current fee schedule (or to 
such other address as Wells Fargo may from time to time direct) and after Wells Fargo has had a reasonable 
opportunity to act on it. An optional confirmation or a bank statement showing a wire transaction, sent electronically 
or by mail, to your last address as shown in Wells Fargo's records and not returned, will be conclusively presumed to 
have been received by you. Wire Transfer mail confirmations are not available for addresses outside of the United 
States. 

16. Miscellaneous. Wells Fargo's waiver of any term of this Agreement will not constitute a waiver of any other 
term or impair any of its rights if you breach this Agreement. You agree not to assign your interest in this Agreement 
to anyone else. If any provision of this Agreement is determined by a court to be invalid, it will not affect the validity 
of any other provision. In interpreting this Agreement, the headings will not be considered a substantive part of this 
Agreement. Unless the context requires otherwise, terms not defined in this Agreement have the meanings, if any, 
provided in UCC4A. This Agreement and any applicable account agreements constitute our entire Agreement with 
respect to the matters they cover and supersede all prior oral or written communications between us regarding such 
matters. In the event of conflict between a provision of this Agreement and any other agreement you may have with ....,I 
Wells Fargo (including without limitation, any account agreement between us), the terms of this Agreement will 
govern the subject matter of this Wire Transfer Agreement. 

17. Additional Terms Governing Outgoing Consumer International Wires 

17.1. General. This Section contains additional terms applicable only to Orders initiated by a natural person in 
the United States to transfer funds to a Beneficiary in a foreign country for personal, family, or household 
purposes (each, an "Outgoing Consumer International Wire"). This Section does not apply to any Order sent to a 
Beneficiary in the United States, to any Order initiated by a non-consumer, or to any Order initiated by a 
consumer for any non-personal, non-family, or non-household purposes. In the event of a conflict between a 
provision in this Section and a provision in the rest of this Agreement or in the agreement governing your 
Account, the provision in this Section will control. 

17.2. Disclosures and Receipts. Prior to sending an Outgoing Consumer International Wire, Wells Fargo will 
disclose to you, by telephone, the amount that will be transferred to the Beneficiary, a description of any fees 
and taxes imposed by Wells Fargo, the total amount of the transaction, the exchange rate to be used, the 
amount to be transferred in the Foreign Currency, a description of any fees and taxes to be applied by any other 
person to the extent known by Wells Fargo, and the amount that will be received by the Beneficiary. Wells Fargo 
will mail a receipt for an Outgoing Consumer International Wire within 30 days after payment is made for the 
Outgoing Consumer International Wire. 

17.3. Liability. Wells Fargo is liable only for damages required to be paid as provided under Regulation E, 
subpart B or, to the extent applicable, UCC4A (except as expressly modified by this Agreement). Except as 
required by Regulation E, subpart B, Wells Fargo will not be responsible for the acts or omissions of any other 
person or entity, including but not limited to any processor, any country's central bank, or any other financial 
institution, and no such person or entity will be deemed Wells Fargo's agent. In no event shall Wells Fargo have 
any liability for any indirect, incidental, consequential, punitive, or special damages, even if advised of the 
possibility of such damages. 

17.4. Cancellation. You may cancel an Outgoing Consumer International Wire for a full refund within 30 
minutes of completing a transaction. To cancel, call the cancellation phone number provided to you at the time of 
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your request. 

17.5. Error Resolution. In the event that you believe an error has occurred with respect to an Outgoing 
Consumer International Wire, you must notify Wells Fargo no later than 180 days after the "Availability Date" 
(the date when funds will be available to the Beneficiary) disclosed to you by contacting us at 1-888-384-8400 or 
by mailing Wells Fargo at the address shown in Wells Fargo's then current fee schedule or to such other address 
as Wells Fargo may from time to time direct. If you fail to notify us within this time period, Wells Fargo will not 
be liable for any error or loss of interest or any interest equivalent relating to the erroneous transaction. 

When you contact us, please tell us: (a) your name, address, and telephone number where we can reach you 
during business hours; (b) the Beneficiary's name and, if known, his or her telephone number and address; (c) 
the date, dollar amount and transaction confirmation number of the Outgoing Consumer International Wire; and 
(d) the error or problem with the wire transfer, and why you believe it is an error or problem. 

17.6. Governing Law. An Outgoing Consumer International Wire is a "remittance transfer" as defined in 
Regulation E, Subpart B, and will be governed by the laws of the United States and, to the extent applicable, the 
laws of the state of New York, including New York's version of UCC4A, without regard to its conflict of laws 
principles. 

Part III - Agreement and Approval 

Customer Approval - Signatures as required by Certificate of Authority or Signature Card. 

Under the dispute resolution program in your account agreement, you agree our disputes may be decided 
before one or more neutral persons in an arbitration proceeding and not by a judge or jury trial. 

Legal Name as it appears on your Account Customer's Primary Phone No. 

Mailing address for PINs and mail advice including City, State, and zip code. (If blank, items will be mailed to address on primary 
statement mailing address.) 

L~~~~~~~~~~~~~~-
Printed Name of Authorized Signer Printed Name of Authorized Signer 

L __ J 
Signature Date Signature Date 

Ix __ J_ ---
Bank Approval - Forms submitted without Customer and Banker signatures or older than 90 days will be returned 
unprocessed. 
Customers' ID Type ID Number Issued by State/ Country Expiration Date 

1'' ID 

Customers' ID Type ID Number Issued by State I Country Expiration Date 
2•• ID 

Banker/Officer's Phone # I Banker/Officer's Fax # Bank MAC Document Prepared by & phone # (in case of questions 
about this setup) 

Banker's Wells Fargo email address for notification. A reasonable attempt will be made to contact the banker at the Wells Fargo email 
provided upon completion. Notification will NOT be sent to any email address outside the Wells Fargo system. 

Banker/Officer's Printed Name Banker/Officer's Signature - Required Date 

x 
Once the customer approves and signs the form, the Banker/Relationship Manager must approve and sign 
the form, then fax it to Wire Implementation at 866-922-6202 from a valid Wells Fargo Fax. File copies in 
your location's record-retention file. 
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INFORMATION REPORTING SERVICE DESCRIPTION • 

1. Introduction. The Service Documentation contains the terms governing the Wells Fargo Bank, 
N.A. ("Bank") Information Reporting services (each, a "Service") and includes: 

(a) this Service Description; 

(b) the Acceptance of Services or Treasury Management Product Enrollment form; 

(c) the Master Agreement for Treasury Management Services ("Master Agreement"); 

(d) the account agreement governing the account(s) Company uses in connection with the 
Service; and 

(e) User Guides which include Terms of Use, software, software licenses, price schedules, 
specifications, instructions, and notices; 

This Service Description and the Master Agreement are posted at Bank's Commercial 
Electronic Office® (CEO®) portal. If there is a conflict among the documents comprising the 
Service Documentation, they will govern in the order listed above. Company's use of the 
Service confirms Company's receipt of and agreement to be bound by the applicable Service 
Documentation. If an enhancement to the Service or other change requires a change to this 
Service Description, Bank will post an updated Service Description on the CEO® portal. When 
required by applicable law, Bank will notify Company of the update. If Company continues to 
use the Service after the update takes effect, Company will be deemed to have agreed to the 
update. 

2. Description of Services. The Services enable Company to view and or receive files containing 
data and/or images (each, a "File") regarding specified transactions on each deposit account at 
Bank that Company enrolls in the Service (each, an "Account"). The means used to transmit 
Files to Company include without limitation BAI File Transfer, Bank's Commercial Electronic 
Office® ("CEO"®), and CD-ROM. Depending on the Service Company elects, the transactions 
may include checks or other instruments (each, an "Item") (a) posted to Company's Account; (b) 
cashed or collected by Bank or accepted for deposit to Company's Account; and (c) returned 
unpaid to Company's Account. "Item" is defined in Bank's Commercial Account Agreement. 

3. Information From Company's Accounts at Other Financial Institutions. If the Service 
Company elects permits Company to have information from deposit accounts Company 
maintains at other financial institutions imported to Bank and included in a report Bank provides 
to Company in connection with the Service, Bank will not verify the accuracy or completeness 
of the information. 

4. Software Sublicense. If a software sublicense is required for Company to access the Service 
("Software Sublicense"), Bank will make the terms of the Software Sublicense available to 
Company as part of the set up process for the Service. Company will be required to accept the 
Software Sublicense before being allowed to access the Service. Bank may terminate any 
Service requiring use of a Software Sublicense immediately on written notice to Company, if 
Company fails to comply with the Software Sublicense. Company's obligations under this 
section 4 will survive the termination of Service. 
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• STOPS-IMAGES-SEARCH ("SIS") SERVICE DESCRIPTION 

1. Introduction. The Service Documentation contains the terms governing the Wells 
Fargo Bank, N.A. ("Bank") Stops-Images-Search ("SIS") service ("Service") and 
includes: 

(a) this Service Description; 

(b) the Acceptance of Services or Treasury Management Product Enrollment form; 

(c) the Master Agreement for Treasury Management Services ("Master 
Agreement"); 

(d) the account agreement governing the account(s) Company uses in connection 
with the Service; and 

(e) User Guides which include Terms of Use, software, software licenses, price 
schedules, specifications, instructions, and notices; 

This Service Description and the Master Agreement are posted at Bank's Commercial 
Electronic Office® (CEO®) portal. If there is a conflict among the documents comprising 
the Service Documentation, they will govern in the order listed above. Company's use 
of the Service confirms Company's receipt of and agreement to be bound by the 
applicable Service Documentation. If an enhancement to the Service or other change 
requires a change to this Service Description, Bank will post an updated Service 
Description on the CEO® portal. When required by applicable law, Bank will notify 
Company of the update. If Company continues to use the Service after the update 
takes effect, Company will be deemed to have agreed to the update. 

2. The Service. Company may, using a computer or a computer and browser 
acceptable to Bank, request stop payment orders on checks drawn on 
Company's deposit account(s) or Company's account(s) with another financial 
institution maintained in connection with the Controlled Disbursement Service (a 
"Controlled Disbursement Account") and, where applicable, request photocopies 
of checks that have cleared Company's deposit account(s) or Controlled 
Disbursement Account(s). 

3. Stop Payments. 

3.1 Requirements. Bank may pay a check against Company's deposit account(s) 
whenever it is presented and without regard to its date. If Company does not 
want Bank to pay a check, it must place a stop payment order which is valid for 
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the period specified when Company opened its deposit account and must be 
received within sufficient time for Bank to act. 

3.2 Limitations. A stop payment order will be ineffective with respect to (a) a check 
deposited to an account at a Wells Fargo Bank if it cannot be charged back 
without creating an overdraft in that account, and (b) a check that was cashed 
by any Wells Fargo Bank. Company authorizes Bank to accept telephone stop 
payment orders from any person who Bank in good faith believes is acting on 
Company's behalf. In Texas, Company must confirm an oral stop payment 
order in writing. 

4. Survival. The provisions of this Service Description designated as Sections 2 
and 3 will survive termination of the Service. 

© 2014 Wells Fargo Bank. NA All rights reserved. 
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WELLSIMAGE® CD SERVICE DESCRIPTION • 
1. Introduction. The Service Documentation contains the terms governing the Wells 

Fargo Bank, N.A. ("Bank") Wellslmage CD service ("Service") and includes: 

2. 

3. 

4. 

(a) this Service Description; 

(b) the Acceptance of Services or Treasury Management Product Enrollment form; 

(c) the Master Agreement for Treasury Management Services ("Master Agreement"); 

(d) the account agreement governing the account(s) Company uses in connection 
with the Service; and 

(e) User Guides which include Terms of Use, software, software licenses, price 
schedules, specifications, instructions, and notices; 

This Service Description and the Master Agreement are posted at Bank's Commercial 
Electronic Office® (CEO®) portal. If there is a conflict among the documents comprising 
the Service Documentation, they will govern in the order listed above. Company's use of 
the Service confirms Company's receipt of and agreement to be bound by the applicable 
Service Documentation. If an enhancement to the Service or other change requires a 
chan~e to this Service Description, Bank will post an updated Service Description on the 
CEO' portal. When required by applicable law, Bank will notify Company of the 
update. If Company continues to use the Service after the update takes effect, 
Company will be deemed to have agreed to the update. 

Description of the Service. The Service enables Company to receive a Wellslmage 
CD-ROM ("CD-ROM") containing (a) an index of each Paper Item that has been paid 
against each Company checking account at Bank that is enrolled in the Service (each, 
an "Account") for the specified CD-ROM cycle; and (b) images of the front and back of 
each paid Paper Item. After the end of each CD-ROM cycle, CD-ROMs will be sent to 
Company at the address(es) designated by Company. CD-ROMs may be viewed using 
the Wellslmage Viewer™ Software (the "Software") which will be provided pursuant to 
Section 7 below. "Paper Item" is defined in Bank's Commercial Account Agreement. 

Condition to Provision of the Service. As conditions to Bank's provision of the 
Service, Company will (a) at all times maintain the Account(s) in good standing, and, (b) 
comply with the Software Sublicense (see Section 7). 

Rules Applicable to the Service. Bank will provide the Service to Company in 
accordance with (a) the Service Documentation including, without limitation, the 
Wellslmage Viewer User Guide(s) that Bank makes available to Company; and (b) state 
and federal laws and regulations, including the National Automated Clearing House 
Association Rules ("NACHA Rules") applying to Paper Item conversion. 
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5. Paper Item Conversion. The NACHA Rules allow for the conversion of certain Paper 
Items into ACH items. Images of Paper Items converted pursuant to the NACHA Rules 
may not be available through the Service. 

6. Images and Replacement CD-ROMs. If a Paper Item on a CD-ROM index is not 
imaged on the CD-ROM (and the image is available), Bank will, upon request and 
without charge, send an image copy of the front and back of the Paper Item. However, 
each Paper Item will be indexed and the data contained on the Paper Item will be 
provided on the CD-ROM whether or not an image of the Paper Item is available. In 
addition, Bank will, at Company's request, recreate a CD-ROM, but only for a period of 
sixty (60) days after the CD-ROM is first created. 

7. Software Sublicense. Company will use the Software in accordance the non-exclusive, 
non-assignable sublicense ("Software Sublicense") from Bank. The Software 
Sublicense will be presented to Company during installation, and Company will be 
required to accept it before being allowed to use the Software. This Section will survive 
termination of this Service. 

8. Termination. In addition to the termination provisions of the Master Agreement, the 
Service may also be terminated by Bank immediately on written notice to Company if 
Company fails to comply with its obligations under the Software Sublicense. 

© 2014 Wells Farqo Bank, NA All riqhts reserved. 
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FOREIGN EXCHANGE ONLINE 
SERVICE DESCRIPTION • 

This Service Description is meant to provide a Customer with additional information about transacting 
online through Wells Fargo Foreign Exchange Online (the "Site"). This Service Description 
supplements, and is a part of, the Foreign Exchange Agreement (the "Agreement") entered into 
between Customer and Bank. Defined terms will have the meanings used in the Agreement or the Risk 
Disclosure and Terms and Conditions ("Terms and Conditions"), unless otherwise defined below. 

1. Transacting Online. The Site allows Customer to enter into various types of Contracts with 
Bank and to specify the Settlement Instructions for those Contracts. In addition to buying and 
selling Currency, Customer can also send payments via draft or wire transfer. Such additional 
services are described in detail below. 

2. Confirmation of Contracts. If Customer is purchasing or selling Currency, a Contract is 
automatically confirmed once the Customer accepts the exchange rate provided by Bank. 
During the confirmation process, the Site will assign a unique number to the Contract and 
display the financial details of the Contract for the Customer's review. 

3. Types of Contracts. Customers may enter into various types of Contracts on the Site, 
including the following examples: 

Cash. Settles on the day Customer enters into the Contract ("Trade Date"). 

Tom. Settles one Business Day after Trade Date. 

Spot. Settles two Business Days after Trade Date. 

Forward. Settles more than two Business Days after Trade Date. 

Forward Window Contract. Settles generally within a thirty day period following the 
date on which the contract commences. 

Swap. Sale of one Currency against another Currency at a specific maturity date and a 
simultaneous repurchase of those same Currencies from the same counterparty for a 
different maturity date. Typically, one of the maturity dates will be that of spot date. 

Cross. Contracts where neither Currency is the U.S. Dollar. These Contracts may be 
Spot, Forward or Swap Contracts. 

4. Settlement Date and Instructions. For each Contract, Customer must instruct Bank where to 
deliver Contract proceeds (i.e., Currency) on the settlement date (the "Settlement Date"). 
Customer may specify that delivery be via foreign draft or wire transfer (see descriptions below). 
In addition, Customer must enter settlement instructions ("Settlement Instructions") for Cash and 
Tom Contracts online before the deadlines established by Bank while as for Spot and Forward 
Contracts, Customers must provide Settlement Instructions no later than two Business Days 
before the Settlement Date. 

5. Wire Transfers. The Site will enable Customer to enter wire instructions online, instructing 
Bank where to deliver Currency. Wire transfer instructions are considered final and therefore, if 
a Customer provides incorrect Settlement Instructions on the Site, Bank will proceed on a best 
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efforts basis to correct such Settlement Instructions and remit funds that are sent to incorrect 
accounts or entities, once Customer notifies Bank of the incorrect Settlement Instructions. In no 
event will Bank be liable for its inability to actually obtain the return of such funds. 

6. Foreign Drafts. The Site will allow Customer to issue foreign currency drafts ("Drafts") on 
Customer's laser printers using Bank's foreign draft paper (provided by the Bank). In case 
Customer is unable to print a Draft, Customer may contact Bank and request that Bank print the 
Draft and deliver it to Customer. In both circumstances, the Draft issued will be drawn on 
Bank's account at one of its foreign correspondent banks ("Correspondent Banks"). 
Correspondent Banks are unaffiliated financial institutions with principal locations of business in 
the foreign country where Drafts are drawn. Customer is responsible for keeping draft paper in 
a secure area at all times and accepts full responsibility for the protection and use of all draft 
paper. Each time Customer approves a Draft Bank will inform its Correspondent Bank of the 
issued Draft and authorize its payment. Due to browser limitations Bank cannot control if a 
Customer prints a Draft more times than it intends and by mistake sends multiple copies of a 
Draft to a third party. Customer accepts liability for such actions and agrees to reimburse Bank 
for all costs if more than one Draft is negotiated by the Correspondent Bank. Note that Bank 
does provide an online indicator that shows whether or not a Draft has been printed and by 
whom. 

7. Stop Payments for Foreign Drafts. Once Customer provides Settlement Instructions for a 
Draft, a stop payment is required to begin the process of returning any funds (a "Stop 
Payment"). Due to the browser limitations as shown above this applies even if the Customer 
has not yet printed the Draft or if the Customer printed the Draft but has not yet sent the Draft to 
a third party, or even if Customer produces an original of the issued Draft for reimbursement. 
Customer needs to submit a form to Bank to initiate the Stop Payment process. When Bank 
receives the Stop Payment request from Customer, Bank will notify the Correspondent Bank 
and initiate the return of funds on a best efforts basis. 

8. Replacements, Cancellations and Credits. Even if a Draft is subject to a Stop Payment or is 
ultimately not negotiated, Customer may not request the return of amounts associated the cost 
of converting Currency or any expenses charged by the Bank or a third party (such as the 
Correspondent Bank) associated with the return of the Draft. The Customer may request a 
replacement Draft in the same Currency as the original Draft but will still be liable for the costs 
and expenses associated with issuing a Stop Payment on the original Draft. 

9. Stale Drafts. Drafts are valid for six months after issuance. Bank will notify Customer of any 
Drafts that are not negotiated within the above time frame and request instructions as to 
whether to have funds returned or issue a replacement Draft. In both cases, the original Draft 
will be subject to a Stop Payment and Customer will incur costs and expenses associated with 
the issuance of such Stop Payment. If Customer fails to give Bank instructions on what to do 
with the stale Draft within forty-five (45) calendar days, the Bank will escheat the funds to the 
state at the Bank's exchange rate. 

10. Reports. The Site has the ability to issue various reports, including the following: 

All Transactions. Displays all Contract details along with beneficiary name and internal 
Customer references. 

Beneficiary Report. Displays all saved beneficiary information for repetitive use. 

Contracts without Settlement Instructions. Displays list of Contracts that need 
Settlement Instructions. 
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Multi-Currency Account Balance Report. Displays opening, current, and projected 
balances on Multi-Currency Accounts in addition to posted and pending entries sorted by 
currency, date and account. 

Outstanding Contracts. Displays all outstanding Contracts with a maturity date beyond 
the query date. 

Audit Report. Displays the persons who completed certain elements of the Contracts, 
including the financial originator, the settlement originator and the settlement approver. 

Draft Report. Displays outstanding or completed Drafts by beneficiary, Currency and 
draft number. 

Online Users Report. Provides the Customer administrator with a snapshot of user 
profiles to ensure appropriate permissions. 

Payment Sequence Number Report. Track and confirm settlement initiation of foreign 
currency payments by obtaining the S.W.l.F.T. sequence reference number. 

© 2010 Wells FarQo Bank, N.A. All riQhts reserved. 
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ACCOUNT RECONCILIATION PLAN SERVICE 
SERVICE DESCRIPTION • 

1. Introduction. This Service Description is part of the Service Documentation governing the 
Wells Fargo Bank, N.A. ("Bank") Account Reconciliation Plan service ("Service"). "Service 
Documentation" is defined in Bank's Master Agreement for Treasury Management Services 
("Master Agreement"). The Service Documentation includes the Acceptance of Services 
("Acceptance"), and "Company" is the company identified in the Acceptance. 

2. Description of Services. Bank's ARP Services enable Company to use Bank to (a) store 
information about Items Company issues on demand deposit accounts that Company enrolls in 
the Services (each, an "Account"); and (b) process the information in accordance with the 
Service option(s) that Company elects during the set up process for the Services and from time 
to time thereafter. Bank's User Guide for the Services details the Service options. "Item" is 
defined in Bank's Commercial Account Agreement. 

3. Issued Check Information. If Company elects Bank's full ARP Service, each Business Day 
prior to the cutoff time Bank seperately discloses,Company will provide Bank with the issue 
date, serial number and dollar amount of each Item Company issues on the Account ("Issued 
Check Information") using the communication channel(s) Company elects. If Company elects 
Bank's Deposit Location Reporting Service, Company will provide Bank with a list of Company's 
location numbers and names and may amend the list from time to time by notifying Bank in 
writing. 

4. Stop Payment Orders. If Company uses the Service to place a stop payment order on any 
Item, Company understands that (a) Bank's Commercial Account Agreement governs the stop 
payment order; (b) each stop payment order is subject to Bank's verification that the Item 
described in the stop payment order has not been paid; and (c) this verification may occur a 
minimum of ninety (90) minutes after the time Company transmits the stop payment order to 
Bank. 

© 2010 Wells Fargo Bank. NA All rights reserved. 
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CONTROLLED DISBURSEMENT 
SERVICE DESCRIPTION • 

1. Introduction. The Service Documentation contains the terms governing the Wells Fargo Bank, 
N.A. ("Bank") Controlled Disbursement service ("Service") and includes: 

(a) this Service Description; 

(b) the Acceptance of Services or Treasury Management Product Enrollment form; 

(c) the Master Agreement for Treasury Management Services ("Master Agreement"); 

(d) the account agreement governing the account(s) Company uses in connection with the 
Service; and 

(e) User Guides which include Terms of Use, software, software licenses, price schedules, 
specifications, instructions, and notices; 

This Service Description and the Master Agreement are posted at Bank's Commercial 
Electronic Office® (CEO®) portal. If there is a conflict among the documents comprising the 
Service Documentation, they will govern in the order listed above. Company's use of the 
Service confirms Company's receipt of and agreement to be bound by the applicable Service 
Documentation. If an enhancement to the Service or other change requires a change to this 
Service Description, Bank will post an updated Service Description on the CEO® portal. When 
required by applicable law, Bank will notify Company of the update. If Company continues to 
use the Service after the update takes effect, Company will be deemed to have agreed to the 
update. 

2. Required Account(s) and Services. Company, as defined in the Acceptance, will establish 
and maintain: 

(a) one or more demand deposit accounts with Bank or Bank's affiliate (each, a "Funding 
Account"); 

(b) one or more checking accounts (each, a "Disbursement Account") at Bank or Bank's 
affiliate(s) (each, a "Disbursing Bank") ; and 

(c) the information reporting service specified by Bank ("Information Reporting Service") . 

Each Funding Account and Disbursement Account and the Information Reporting Service will be 
identified in the Service Documentation. Each Funding Account will be linked to one or more 
Disbursement Accounts maintained by Company. Company will use each Disbursement 
Account solely to issue checks (or payable-through drafts) and electronic debits (each, a 
"Debit") in accordance with this Service Description. Company will not issue any Debits on any 
Disbursement Accounts until Bank notifies Company that such Disbursement Account is 
operational. Company irrevocably authorizes Disbursing Bank to release to Bank all information 
requested by Bank with respect to each Disbursement Account. 

Each Disbursement Account and Funding Account will be governed by Wells Fargo Bank, 
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N.A.'s Commercial Account Agreement ("Account Agreement") , except that if Company's 
Funding or Disbursement Account is Bank's Choice Ill account, "Account Agreement" will mean 
Wells Fargo Bank, N. A.'s Business Account Agreement. The term "Bank" as used in the 
Account Agreement will mean the bank at which such Disbursement Account or Funding 
Account is maintained. 

3. Determination of Total Net Presentment. Each Business Day as defined in the applicable 
Account Agreement, by the reporting times Bank separately discloses to Company from time to 
time, Bank will make the Total Net Presentment for each Disbursement Account available to 
Company by means of the Information Reporting Service. The Total Net Presentment consists 
of the total dollar amount of: 

(a) Debits that have posted in the first and, if applicable, second presentment on that 
Business Day; and 

(b) Adjustments to the Disbursement Account reported on Bank's CD Summary report, 
including without limitation Debits posted after the last presentment on the prior 
Business Day (these Debits are referred to collectively as the "Prior Day Funding 
Adjustments") . 

If the Total Net Presentment is not made available through the Information Reporting Service by 
the applicable reporting time, Bank will have no liability, and Company will estimate the Total 
Net Presentment. 

4. Company's Obligation to Deposit Funds in Funding Account. Each Business Day, by the 
applicable cutoff time Bank separately discloses to Company from time to time, Company will 
deposit good and collected funds in Funding Account so that the balance in Funding Account, 
determined in accordance with the applicable Account Agreement, is sufficient to cover either 
the Total Net Presentment or Company's estimate of the Total Net Presentment. 

If Company fails to transfer funds in accordance with its obligation under the preceding 
sentence or if such transfer was based on Company's estimate of the Total Net Presentment 
and such estimated amount was less than the actual Total Net Presentment, Bank may, at its 
sole option, 

(a) advance to Funding Account(s) sufficient funds to pay the Debits presented for payment 
on the Disbursement Account and transfer such funds to the Disbursement Account; or 

(b) return, or cause Disbursing Bank to return, any Debits, in any order, unpaid (even 
though Bank or the Disbursing Bank may have previously established a pattern of 
paying such Debits). If Bank returns or causes Disbursing Bank to return the Debits, 
Bank is authorized to instruct the Disbursing Bank to return to Bank any funds Bank 
transferred to Disbursing Bank pursuant to Section 5. 

5. Transfer of Funds to Disbursement Account. Each Business Day, Bank will (a) transfer 
from the Funding Account to the Disbursement Account the amount necessary to cover the 
Total Net Presentment as shown on the CD Summary Report for that Business Day and (b) 
advance funds to the Disbursement Account in the amount sufficient to cover Debits that posted 
to Disbursement Account after the last presentment on that Business Day (and this amount 
advanced by Bank will be reported on the CD Summary Report for the next Business Day) 
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6. Disbursing Bank's Obligation to Pay Debits. No Disbursing Bank will have any obligation 
whatsoever to pay any Debit if sufficient good and collected funds to cover the Debit are not in 
the Disbursement Account on which the Debit is drawn at the time the Disbursing Bank makes 
its payment decision. 

7. Company's Agreement to Repay Bank's Advances to Disbursement Account(s). 
Company will unconditionally pay Bank on demand without setoff or counterclaim in good and 
collected funds the full amount of any advance Bank makes pursuant to Section 4{a) and 
Section 5 plus Bank's fees and costs incurred in connection with such advance. 

8. Intentionally deleted. 

9. Fees. Fees for this Service may, in whole or in part, be based on the applicable fees charged 
by each Disbursing Bank and will be separately disclosed to Company. Fees will not be 
prorated if the Service terminates before the end of a calendar month. 

10. Protection Against Fraudulent Checks. Company and Bank acknowledge that there is a 
growing risk of loss resulting from the increasing use of counterfeit and certain other types of 
fraudulent checks. Company recognizes that controlled disbursement service customers are 
especially susceptible to losses from these checks. Company is aware that Bank offers 
services known as "Image Positive Pay" and "Reverse Positive Pay" which are effective means 
of controlling risk from counterfeit checks and certain other types of fraudulent checks. Bank 
has advised Company that if it does not use either of these Services, Bank will be unable to 
prevent losses from counterfeit and certain other types of fraudulent checks and Company will 
be treated as having assumed the risk of those losses. 

11. Company's Enquiries and Instructions Regarding Disbursement Account. Company will 
direct all enquiries and instructions (including by way of example and not by way of limitation 
stop payment orders) to Bank. In no event will any such enquiries or instructions be directed to 
Disbursing Bank. 

12. Liability and Indemnification. In addition to the liability and indemnification provisions in the 
Master Agreement, neither Bank nor any Disbursing Bank will be liable for any claim, demands, 
judgments or expenses ("Losses") paid, suffered or incurred by Company unless caused by 
Bank's or Disbursing Bank's gross negligence or intentional misconduct. Nothing herein shall be 
construed as an express or implied waiver of Company's sovereign immunity; however, to the 
extent allowed by law, Company will be responsible for any Losses paid, suffered or incurred by 
them, arising directly or indirectly as a result of or in connection with: 

(a) Company's performance or failure to perform its obligations in accordance with this 
Service Description; 

(b) Bank's or any Disbursing Bank's acting on any information furnished by or on behalf of 
Company in any Service Documentation or otherwise; 

(c) Bank's or any Disbursing Bank's return of any Check unpaid because Company has not 
deposited good and collected funds in the Funding Account related to the Disbursement 
Account on which a Debit is drawn sufficient to cover the Total Net Presentment; 

(d) Bank's or Disbursing Bank's dishonor and return of any Debit unpaid if Company issues 
the Debit before Bank notifies Company the Disbursement Account on which it was 
drawn is operational; 
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(e) Bank's or any Disbursing Bank's nonpayment of a Debit, unless such nonpayment 
results directly and proximately from, respectively, Bank's or Disbursing Bank's gross 
negligence or willful misconduct; 

(f) Bank or Disbursing Bank's late return of any Debit as a result of, and any presentment
related problem resulting from, the failure of any Debit which has not been tested and 
approved by Bank or Disbursing Bank to conform in any respect to Bank's or Disbursing 
Bank's check specifications including without limitation failure to include Bank's or 
Disbursing Bank's full name and address and Bank's full name on any check or payable 
through draft, 

(g) Except as otherwise provided under Bank's Account Reconciliation, Image Positive Pay, 
Reverse Positive Pay, Payable-Through Draft, Share Draft or Payable-If-Desired Service 
Descriptions, if Bank provides Company with one or more of those services, Bank's 
payment of any check or payable-through draft which is unauthorized or contains a 
forged, unauthorized, incorrect or illegible endorsement, a forged or unauthorized 
signature, an alteration of amount or payee, or any other error, discrepancy or 
deficiency; or 

(h) Bank's exercise of its rights, or Bank's performance of its obligations, in accordance with 
this Service Description or Bank's Account Reconciliation, Image Positive Pay, Reverse 
Positive Pay, Payable-Through, Share Draft, or Payable-If-Desired Service Descriptions, 
if Bank provides Company with one or more of those Services. 

13. Termination. Bank may terminate this Service, close the Funding Account, and instruct the 
Disbursing Bank(s) to close Disbursement Account(s), immediately upon Bank's sending 
Company written or oral notice (confirmed in writing) of such action if: 

(a) Company fails at any time to fund the Funding Account as required in this Service 
Description, 

(b) any lawsuit or other action or proceeding is filed or instituted by any federal or state 
agency alleging, or any Disbursing Bank receives an opinion of counsel, that this Service 
or any material term or condition of this Service violates any law or regulation, 

(c) Bank's agreement with any Disbursing Bank concerning this Service is suspended or 
terminated for any reason with respect to all Bank's customers receiving the Service or 
with respect only to Company, 

(d) the occurrence of any default by Company under the other Service Documentation or 
under any other agreement or instrument signed by Company in Bank's or the 
Disbursing Bank's favor including without limitation any loan agreement or promissory 
note, 

(e) Bank determines that one or more conditions exist or events have occurred which might 
indicate, or result in, a material adverse change in Company's operations, business, 
property or assets or its condition (financial or otherwise). 

Upon termination of this Service, Company will, in accordance with such instructions as Bank or 
the Disbursing Bank may give, cease to issue Debits on the Disbursement Account(s), and the 
Disbursing Bank will close the Disbursement Account(s) and stop processing Debits. Company 
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will continue to be liable for all Debits issued on the Disbursement Account(s) prior to 
termination and for all Debits the Disbursing Bank is obligated to pay. The provisions of 
Sections 4, 7, 8, 10, 12 and 13 of this Service Description will survive termination of the Service. 

14. Governing Law. Except to the extent governed by federal law and regulations, the law and 
regulations of the Commonwealth of Virginia. 

© 2010 Wells Farqo Bank, N.A. All riqhts reserved . 

TM-1429 Controlled Disbursement Service Description EOOCS #6813654 
Page 5 of5 
Revised 04-30-2014 Modified for Virginia Polytechnic University January 2016 



-

-

CONTROLLED DISBURSEMENT 
SERVICE DESCRIPTION • 

1. Introduction. The Service Documentation contains the terms governing the Wells Fargo Bank, 
N.A. ("Bank") Controlled Disbursement service ("Service") and includes: 

(a) this Service Description; 

(b} the Acceptance of Services or Treasury Management Product Enrollment form; 

(c) the Master Agreement for Treasury Management Services ("Master Agreement"); 

(d} the account agreement governing the account(s) Company uses in connection with the 
Service; and 

(e) User Guides which include Terms of Use, software, software licenses, price schedules, 
specifications, instructions, and notices; 

This Service Description and the Master Agreement are posted at Bank's Commercial 
Electronic Office® (CEO®) portal. If there is a conflict among the documents comprising the 
Service Documentation, they will govern in the order listed above. Company's use of the 
Service confirms Company's receipt of and agreement to be bound by the applicable Service 
Documentation. If an enhancement to the Service or other change requires a change to this 
Service Description, Bank will post an updated Service Description on the CEO® portal. When 
required by applicable law, Bank will notify Company of the update. If Company continues to 
use the Service after the update takes effect, Company will be deemed to have agreed to the 
update. 

2. Required Account(s) and Services. Company, as defined in the Acceptance, will establish 
and maintain: 

(a) one or more demand deposit accounts with Bank or Bank's affiliate (each, a "Funding 
Account"); 

(b) one or more checking accounts (each, a "Disbursement Account") at Bank or Bank's 
affiliate(s) (each, a "Disbursing Bank"); and 

(c) the information reporting service specified by Bank ("Information Reporting Service"). 

Each Funding Account and Disbursement Account and the Information Reporting Service will be 
identified in the Service Documentation. Each Funding Account will be linked to one or more 
Disbursement Accounts maintained by Company. Company will use each Disbursement 
Account solely to issue checks (or payable-through drafts) and electronic debits (each, a 
"Debit"} in accordance with this Service Description. Company will not issue any Debits on any 
Disbursement Accounts until Bank notifies Company that such Disbursement Account is 
operational. Company irrevocably authorizes Disbursing Bank to release to Bank all information 
requested by Bank with respect to each Disbursement Account. 

Each Disbursement Account and Funding Account will be governed by Wells Fargo Bank, 
N.A.'s Commercial Account Agreement ("Account Agreement"), except that if Company's 
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Funding or Disbursement Account is Bank's Choice Ill account, "Account Agreement" will mean 
Wells Fargo Bank, N. A.'s Business Account Agreement. The term "Bank" as used in the 
Account Agreement will mean the bank at which such Disbursement Account or Funding 
Account is maintained. 

3. Determination of Total Net Presentment. Each Business Day as defined in the applicable 
Account Agreement, by the reporting times Bank separately discloses to Company from time to 
time, Bank will make the Total Net Presentment for each Disbursement Account available to 
Company by means of the Information Reporting Service. The Total Net Presentment consists 
of the total dollar amount of: 

(a) Debits that have posted in the first and, if applicable, second presentment on that 
Business Day; and 

(b) Adjustments to the Disbursement Account reported on Bank's CD Summary report, 
including without limitation Debits posted after the last presentment on the prior 
Business Day (these Debits are referred to collectively as the "Prior Day Funding 
Adjustments"). 

If the Total Net Presentment is not made available through the Information Reporting Service by 
the applicable reporting time, Bank will have no liability, and Company will estimate the Total 
Net Presentment. 

4. Company's Obligation to Deposit Funds in Funding Account. Each Business Day, by the 
applicable cutoff time Bank separately discloses to Company from time to time, Company will 
deposit good and collected funds in Funding Account so that the balance in Funding Account, 
determined in accordance with the applicable Account Agreement, is sufficient to cover either 
the Total Net Presentment or Company's estimate of the Total Net Presentment. 

If Company fails to transfer funds in accordance with its obligation under the preceding 
sentence or if such transfer was based on Company's estimate of the Total Net Presentment 
and such estimated amount was less than the actual Total Net Presentment, Bank may, at its 
sole option, 

(a) advance to Funding Account(s) sufficient funds to pay the Debits presented for payment 
on the Disbursement Account and transfer such funds to the Disbursement Account; or 

(b) return, or cause Disbursing Bank to return, any Debits, in any order, unpaid (even 
though Bank or the Disbursing Bank may have previously established a pattern of 
paying such Debits). If Bank returns or causes Disbursing Bank to return the Debits, 
Bank is authorized to instruct the Disbursing Bank to return to Bank any funds Bank 
transferred to Disbursing Bank pursuant to Section 5. 

5. Transfer of Funds to Disbursement Account. Each Business Day, Bank will (a) transfer 
from the Funding Account to the Disbursement Account the amount necessary to cover the 
Total Net Presentment as shown on the CD Summary Report for that Business Day and (b) 
advance funds to the Disbursement Account in the amount sufficient to cover Debits that posted 
to Disbursement Account after the last presentment on that Business Day (and this amount 
advanced by Bank will be reported on the CD Summary Report for the next Business Day) 

6. Disbursing Bank's Obligation to Pay Debits. No Disbursing Bank will have any obligation 
whatsoever to pay any Debit if sufficient good and collected funds to cover the Debit are not in 
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7. 

8. 

the Disbursement Account on which the Debit is drawn at the time the Disbursing Bank makes 
its payment decision. 

Company's Agreement to Repay Bank's Advances to Disbursement Account{s). 
Company will unconditionally pay Bank on demand without setoff or counterclaim in good and 
collected funds the full amount of any advance Bank makes pursuant to Section 4(a) and 
Section 5 plus Bank's fees and costs incurred in connection with such advance. 

Security Interest. As security for the Obligations (as defined in this Section 8), Company 
pledges to Bank, and grants a lien to Bank on, and a security interest in, the following and the 
proceeds thereof (collectively, the "Collateral") as security for the prompt satisfaction of the 
Obligations: (a) all amounts from time to time on deposit in, or withdrawable from, Funding 
Account, all of Company's other accounts with Bank and Bank's affiliates and each 
Disbursement Accounts, and (b) any of Company's property, or property in which Company has 
an interest, now or at any time delivered, conveyed, transferred, assigned, pledged or paid to 
Bank in any manner whatsoever. "Obligations" includes any and all advances, debts, loans, 
obligations and liabilities that Company owes Bank and Bank's affiliates pursuant to the terms of 
this Service Description, including without limitation any advances Bank makes to Funding 
Account(s) pursuant to Section 4(a) of this Service Description and any advances Bank makes 
to Disbursement Account(s) pursuant to Section 5 of this Service Description. Bank's receipt at 
any time of any kind of security, including without limitation cash, will not be deemed a waiver of 
any of Bank's rights or powers under any agreement Company has signed in Bank's favor. 
Company will sign and deliver to Bank, on demand, all such security, control or other 
agreements, financing statements and other documents as Bank may at any time request which 
are necessary or desirable (in Bank's sole opinion) to grant to Bank a perfected security interest 
in and to any or all of the Collateral. At the time any Obligation becomes due and payable, 
Bank may sell or otherwise apply or dispose of any and all Collateral, received or to be 
received, in such parcel or parcels, at such time or times, at such place or places, for such price 
or prices and upon such terms and conditions as Bank may deem proper, and Bank may apply 
the net proceeds of the sale or sales, application or other disposition, together with any sums 
credited by or due from Bank to Company, to the payment of any and all of the Obligations, all 
without prejudice to Bank's rights against Company with respect to any and all of the 
Obligations which may be or remain outstanding or unpaid. Company expressly waives any 
right to require Bank to make any presentment or demand, or give any notices of any kind, 
including, but not limited to, any notice of nonpayment or nonperformance, protest, notice of 
protest, notice of dishonor, notice of intent to accelerate or notice of acceleration. Any 
requirement of reasonable notice to Company with respect to the sale or other disposition of 
Collateral will be met if the notice is given at least five calendar days before the date any sale, 
application or other disposition will be made. Bank's rights and remedies under any agreements 
or instruments signed by Company in Bank's favor are in addition to, and not exclusive of, any 
rights or remedies otherwise available to Bank under applicable law. 

9. Fees. Fees for this Service may, in whole or in part, be based on the applicable fees charged 
by each Disbursing Bank and will be separately disclosed to Company. Fees will not be 
prorated if the Service terminates before the end of a calendar month. 

10. Protection Against Fraudulent Checks. Company and Bank acknowledge that there is a 
growing risk of loss resulting from the increasing use of counterfeit and certain other types of 
fraudulent checks. Company recognizes that controlled disbursement service customers are 
especially susceptible to losses from these checks. Company is aware that Bank offers 
services known as "Image Positive Pay" and "Reverse Positive Pay" which are effective means 
of controlling risk from counterfeit checks and certain other types of fraudulent checks. Bank 
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has advised Company that if it does not use either of these Services, Bank will be unable to 
prevent losses from counterfeit and certain other types of fraudulent checks and Company will 
be treated as having assumed the risk of those losses. 

11. Company's Enquiries and Instructions Regarding Disbursement Account. Company will 
direct all enquiries and instructions (including by way of example and not by way of limitation 
stop payment orders) to Bank. In no event will any such enquiries or instructions be directed to 
Disbursing Bank. 

12. Liability and Indemnification. In addition to the liability and indemnification provisions in the 
Master Agreement, neither Bank nor any Disbursing Bank will be liable for any claim, demands, 
judgments or expenses ("Losses") paid, suffered or incurred by Company, and Company will 
indemnify Bank and each Disbursing Bank from and hold each of them harmless against any 
Losses paid, suffered or incurred by them, arising directly or indirectly as a result of or in 
connection with: 

(a) Company's performance or failure to perform its obligations in accordance with this 
Service Description; 

(b) Bank's or any Disbursing Bank's acting on any information furnished by or on behalf of 
Company in any Service Documentation or otherwise; 

(c) Bank's or any Disbursing Bank's return of any Check unpaid because Company has not 
deposited good and collected funds in the Funding Account related to the Disbursement 
Account on which a Debit is drawn sufficient to cover the Total Net Presentment; 

(d) Bank's or Disbursing Bank's dishonor and return of any Debit unpaid if Company issues 
the Debit before Bank notifies Company the Disbursement Account on which it was 
drawn is operational; 

(e) Bank's or any Disbursing Bank's nonpayment of a Debit, unless such nonpayment 
results directly and proximately from, respectively, Bank's or Disbursing Bank's gross 
negligence or willful misconduct; 

(f) Bank or Disbursing Bank's late return of any Debit as a result of, and any presentment
related problem resulting from, the failure of any Debit which has not been tested and 
approved by Bank or Disbursing Bank to conform in any respect to Bank's or Disbursing 
Bank's check specifications including without limitation failure to include Bank's or 
Disbursing Bank's full name and address and Bank's full name on any check or payable 
through draft, 

(g) Except as otherwise provided under Bank's Account Reconciliation, Image Positive Pay, 
Reverse Positive Pay, Payable-Through Draft, Share Draft or Payable-If-Desired Service 
Descriptions, if Bank provides Company with one or more of those services, Bank's 
payment of any check or payable-through draft which is unauthorized or contains a 
forged, unauthorized, incorrect or illegible endorsement, a forged or unauthorized 
signature, an alteration of amount or payee, or any other error, discrepancy or 
deficiency; or 

(h) Bank's exercise of its rights, or Bank's performance of its obligations, in accordance with 
this Service Description or Bank's Account Reconciliation, Image Positive Pay, Reverse 
Positive Pay, Payable-Through, Share Draft, or Payable-If-Desired Service Descriptions, 
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if Bank provides Company with one or more of those Services. 

Termination. Bank may terminate this Service, close the Funding Account, and instruct the 
Disbursing Bank(s) to close Disbursement Account(s), immediately upon Bank's sending 
Company written or oral notice (confirmed in writing) of such action if: 

(a) Company fails at any time to fund the Funding Account as required in this Service 
Description, 

(b) any lawsuit or other action or proceeding is filed or instituted by any federal or state 
agency alleging, or any Disbursing Bank receives an opinion of counsel, that this Service 
or any material term or condition of this Service violates any law or regulation, 

(c) Bank's agreement with any Disbursing Bank concerning this Service is suspended or 
terminated for any reason with respect to all Bank's customers receiving the Service or 
with respect only to Company, 

(d) the occurrence of any default by Company under the other Service Documentation or 
under any other agreement or instrument signed by Company in Bank's or the 
Disbursing Bank's favor including without limitation any loan agreement or promissory 
note, 

(e) Bank determines that one or more conditions exist or events have occurred which might 
indicate, or result in, a material adverse change in Company's operations, business, 
property or assets or its condition (financial or otherwise). 

Upon termination of this Service, Company will, in accordance with such instructions as Bank or 
the Disbursing Bank may give, cease to issue Debits on the Disbursement Account(s), and the 
Disbursing Bank will close the Disbursement Account(s) and stop processing Debits. Company 
will continue to be liable for all Debits issued on the Disbursement Account(s) prior to 
termination and for all Debits the Disbursing Bank is obligated to pay. The provisions of 
Sections 4, 7, 8, 10, 12 and 13 of this Service Description will survive termination of the Service. 

14. Governing Law. Except to the extent governed by federal law and regulations, the law and 
regulations of the state in which the Disbursing Bank is located will govern its performance of 
the Service. 

- © 2014 Wells Fargo Bank. NA All rights reserved. 
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IMAGE POSITIVE PAY SERVICE DESCRIPTION • 
1. Introduction. The Service Documentation contains the terms governing the Wells Fargo Bank, 

N.A. ("Bank") Image Positive Pay service ("Service") and includes: 

(a) this Service Description; 

(b) the Acceptance of Services or Treasury Management Product Enrollment form; 

(c) the Master Agreement for Treasury Management Services ("Master Agreement"); 

(d) the account agreement governing the account(s) Company uses in connection with the 
Service; and 

(e) User Guides which include Terms of Use, software, software licenses, price schedules, 
specifications, instructions, and notices; 

This Service Description and the Master Agreement are posted at Bank's Commercial 
Electronic Office® (CEO®) portal. If there is a conflict among the documents comprising the 
Service Documentation, they will govern in the order listed above. Company's use of the 
Service confirms Company's receipt of and agreement to be bound by the applicable Service 
Documentation. If an enhancement to the Service or other change requires a change to this 
Service Description, Bank will post an updated Service Description on the CEO® portal. When 
required by applicable law, Bank will notify Company of the update. If Company continues to 
use the Service after the update takes effect, Company will be deemed to have agreed to the 
update. 

2. Description of Service. The Service enables Company to instruct Bank to pay or return 
counterfeit Checks, Checks otherwise not validly issued and certain altered Checks presented 
to Bank for payment on the deposit account(s) at Bank that Company enrolls in the Service 
(each , an "Account"). Each Business Day, Bank electronically compares the serial number and 
numeric amount of each Check presented to Bank for payment before Bank's separately
disclosed cutoff time on the prior Business Day to Company's Check Issue Data (see section 5) . 
In accordance with section 7, Bank will notify Company of each Check that does not match 
Company's Check Issue Data (each, an "Exception Item") and will pay or return each Exception 
Item in accordance with this Service Description. "Check" refers to each check presented for 
payment on Company's Account, whether it is counterfeit, not validly issued, altered or validly 
issued by Company. A "Business Day" is every day except Saturdays, Sundays, and federal 
holidays. Except as otherwise provided in this Service Description, enrollment in Bank's 
Account Reconcilement Plan ("ARP") Service is required . 

3. Service Options. Company may enroll an Account in one of three options of the Service. The 
Service options differ based on (a) when Bank electronically compares a Check to Company's 
Check Issue Data (before or after posting the Check to Company's Account) ; (b) Bank's 
handling of errors on Checks; (c) the content of Bank's report to Company of discrepancies 
between a Check and Company's Check Issue Data ("Exceptions Report") ; and (d) the time by 
which Company must notify Bank of Company's pay or return decision ("Decision Deadline"), as 
specified in the Exceptions Report. Each discrepancy is an "Exception," and each Check with a 
discrepancy is an "Exception Item." 
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3.1. Perfect Presentment® Positive Pay. Bank electronically compares a Check to 
Company's Check Issue Data prior to posting the Check to Company's Account. Each 
Check with error(s) that Bank can correct, such as an encoding error, will be corrected, 
so that the Exceptions Report includes only unresolved Exception Items. This option is 
offered only on an Account enrolled in Bank's Controlled Disbursement Service. 

3.2. Positive Pay and Positive Pay Only. Bank electronically compares a Check to 
Company's Check Issue Data after posting the Check to Company's Account. Bank 
then reviews each Exception Item, and reverses and reposts each Exception Item with 
error(s) that Bank can correct, such as encoding errors, so that the Exception Report 
includes only unresolved Exception Items. Enrollment in Bank's ARP Service is not 
required for Positive Pay Only. 

3.3. Basic Positive Pay. Bank electronically compares a Check to Company's Check Issue 
Data after posting the Check to Company's Account and provides Company with an 
Exceptions Report containing all Exception Items including Checks with encoding errors. 

4. Payee Validation. In addition to performing the electronic comparison described in section 2, 
Bank electronically compares the payee's name on each Check exceeding the dollar threshold 
determined by Bank to the payee's name in Company's Check Issue Data. If there is a 
discrepancy between the two names that is not within parameters Bank establishes, Bank will 
(a) include the Check as an Exception Item in Company's Exceptions Report (and the 
discrepancy will constitute an Exception), or (b) manually review the Check. Bank will not 
perform Payee Validation with respect to a Check if (i) Company fails to include the payee's 
name on the Check in Company's Check Issue Data; (ii) Bank does not receive Company's 
Check Issue Data for the Check before the cutoff time Bank separately discloses; or (iii) 
Company requests Bank add the payee's name manually to Check Issue Data Company has 
previously provided to Bank. Bank will reimburse Company for the face amount of any Check 
Bank pays if the Company incurs a loss as a result of an unauthorized alteration of the payee's 
name on the Check, except if the Check with the unauthorized alteration is hand-written or if 
Bank fails to identify an alteration or other exception in the payee's name because Company 
has (x) truncated the payee's name in Company's Check Issue Data, or (y) elected to use 
customized zone formatting (as detailed in Bank's Customer Guidelines for the Service) . 

5. Check Issue Data. The "Check Issue Data" for any Check is the Check's complete serial 
number and numeric amount, and if Company has selected Payee Validation, the payee's name 
(or truncated name). As detailed in Bank's User Guide for the Service, a "truncated name" is 
the portion of a payee's name Company includes in its Check Issue Data based on the option it 
has elected from the options for truncation Bank offers. Each Business day not later than the 
cutoff time Bank separately discloses, Company will provide the Check Issue Data for all 
Checks issued through that Business Day to Bank in the format, through the medium, and at the 
place(s) Bank specifies. In performing the Service, Bank will use only the Check Issue Data 
Company provides to Bank. Bank will not electronically or manually compare a Check with an 
issue date after the current Business Day against the Checks presented for payment on the 
Account until the issue date contained on Company's future-dated Check register matches the 
current Business Day's calendar date. Bank will not accept Check Issue Data containing an 
issue date more than forty-five (45) calendar days in the future. 

6. Payment of Matching Checks. If a Check presented to Bank matches the Check Issue Data 
Company has provided to Bank (a "Matching Check"), Bank will make final payment on the 
Check and charge the Check to Company's Account (subject to section 13). 
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7. Notification of Exception Item; Image of Exception Item. 

7.1. Electronic Comparison. When Bank identifies an Exception Item through its electronic 
comparison process, Bank notifies Company of the Exception Item through the 
Exceptions Report Bank makes available to Company via Bank's Commercial Electronic 
Office® (CEO®) portal. 

7.2. Manual Review. When Bank manually reviews a Check in accordance with section 4 
and identifies a payee name discrepancy, Bank will use its best efforts but in no event 
make more than one attempt to notify Company of the discrepancy by telephoning 
Company at the number Bank has on file for Company. 

7.3. Holdover Exception Items. This subsection applies when Company has enrolled its 
Controlled Disbursement Account in Bank's Perfect Presentment Positive Pay Service. 
A "Holdover Exception Item" is an Exception Item Bank identifies after Bank prepares 
and transmits the Exceptions Report to Company. Bank will use its best efforts but in no 
event make more than one attempt to notify Company of each Holdover Exception Item 
by telephoning Company at the number Bank has on file for Company. 

7.4. Image of Exception Item. Bank will use reasonable efforts to provide an image of any 
Exception Item (including a Holdover Exception Item) to Company, but Bank will have no 
liability if Bank is unable to do so prior to Company's Decision Deadline. 

8. Default Options. A "Default Option" is the action Bank takes with respect to each Exception 
Listed in the Exceptions Report (see subsection 7.1) if Company does not instruct Bank to pay 
or return it before the Decision Deadline applicable to it (see subsection 9.3). Bank offers two 
Default Options: (a) "Return", under which Bank returns the Exception Item to the bank of first 
deposit marked "refer to maker" even if Company validly issued the Exception Item (and does 
not charge it to Company's Account); or (b) "Pay", under which Bank charges the Exception 
Item to Company's Account (even if it is counterfeit, altered or not validly issued). 

9. Company's Instructions to Bank; Failure to Instruct By Decision Deadline. 

9.1. Company's Pay or Return Decision. Company will make its pay or return decision 
based on the information about the serial number and amount of the Exception Item in 
the Exceptions Report, and if Company has elected Payee Validation, on any payee 
information Bank provides to Company. 

9.2. Instructions Prior to Decision Deadline. If, prior to Company's Decision Deadline, 
Company instructs Bank to pay or return an Exception Item, Bank will follow Company's 
instructions (subject to section 13). For each Exception Item, Company will use the 
same communications channel to instruct Bank that Bank used to notify Company of the 
Exception Item. If Bank included the Exception Item on the Exception Report Bank 
makes available to Company via the CEO portal, Company will use the CEO portal to 
communicate its instruction regarding the Exception Item to Bank. If Bank attempted to 
contact Company by telephone, Company will telephone Bank to communicate its 
instruction. 

9.3. No Instructions Prior to Decision Deadline. If Company does not instruct Bank prior 
to Company's Decision Deadline with respect to an Exception Item described in 
subsection 7.1, Bank will process the Check in accordance with Company's Default 
Option. If Bank is unable to obtain Company's instructions prior to the Decision 
Deadline regarding an Exception Item described in subsection 7.2, Bank will return the 
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Exception Item unpaid (regardless of Company's Default Option). If Bank is unable to 
obtain Company's instructions prior to the Decision Deadline regarding a Holdover 
Exception Item described in subsection 7.3, Bank will process the Holdover Exception 
Item in accordance with Company's Default Option. 

10. Teller Line Checks. A Check presented for encashment at Bank's teller line is a "teller line 
Check". A teller line Check that is not included in Company's Check Issue Data on file with 
Bank at the time it is presented for encashment is a "teller line Exception Item". Bank will take 
those steps to review and cash or refuse to cash a teller line Exception Item as Bank in its sole 
discretion determines are commercially reasonable. Company may instruct Bank to exclude all 
teller line Checks from this process, in which event each teller line Check will be deemed to be a 
Matching Check, even if it is not included in Company's Check Issue Data on file with Bank at 
the time it is presented for encashment. 

11. Limitation of Liability and Indemnification. Bank will pay each Check Company has 
authorized Bank to pay in accordance with this Service Description (including each Matching 
Check) and each Check Company is deemed to have authorized Bank to pay (including each 
Check Bank pays in accordance with Company's Default Option) without performing any Check 
verification procedure other than those procedures described in this Service Description. Bank 
will have no liability for paying a Matching Check or an Exception Item Company is deemed to 
have approved if (a) there is an alteration in its serial number or amount; (b) it is counterfeit, 
bears a forged or unauthorized signature; or (c) it was otherwise not validly issued. Each Check 
that Bank pays in accordance with this Service Description will be deemed to be properly 
payable, and each Check that Bank returns in accordance with this Service Description will be 
deemed not to be properly payable. Company shall be responsible for any and all liabilities, 
losses, damages, claims, obligations, demands, charges, costs, or expenses (including 
reasonable fees and disbursements of legal counsel and accountants) that Bank may suffer or 
incur as a result of Bank's payment or return of a Check at Company's instruction or otherwise 
in accordance with sections 9 or 10 of this Service Description, except to the extent that the loss 
resulted from Bank's own gross negligence or intentional misconduct. 

12. Stop Payment; Cancel and Void Instructions; Stale-Dated Checks. Company will not use 
the Service as a substitute for Bank's stop payment service. Company will follow Bank's 
standard stop payment procedures if it desires to stop payment on a Check that was validly 
issued. Company will use (a) a cancel instruction only to delete an outstanding Check included 
in its Check Issue Data and (b) a void instruction only to notify Bank that a Check included in 
Company's Check Issue Data has been destroyed and will not be re-issued . If Company elects 
to use Bank's "stale-dated" feature, Bank will return each Matching Check that is stale-dated 
unless Company instructs Bank to pay the Check. A Check is "stale-dated" when it is a 
Matching Check with an issue date exceeding the number of months Company elects as its 
stale date. 

13. Bank's Right to Return Checks. Nothing in this Service Description will limit Bank's right to 
return any Check that Company has authorized Bank to pay in accordance with this Service 
Description if Bank determines (a) the Check is not properly payable for any reason (without 
Bank's agreeing to, or being required to, make such determination in any circumstance) , or (b) 
there are insufficient collected and available funds in the Account to pay the Check. As 
between Company and Bank, any determination by Bank not to pay a Check will not constitute 
wrongful dishonor of such Check. 

14. Survival. Sections 4, 5, 7, 9, 1 O, 11 and 13 will survive termination of the Service. 
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IMAGE POSITIVE PAY SERVICE DESCRIPTION • 
1. Introduction. The Service Documentation contains the terms governing the Wells Fargo Bank, 

N.A. ("Bank") Image Positive Pay service ("Service") and includes: 

(a) this Service Description; 

(b) the Acceptance of Services or Treasury Management Product Enrollment form; 

(c) the Master Agreement for Treasury Management Services ("Master Agreement"); 

(d) the account agreement governing the account(s) Company uses in connection with the 
Service; and 

(e) User Guides which include Terms of Use, software, software licenses, price schedules, 
specifications, instructions, and notices; 

This Service Description and the Master Agreement are posted at Bank's Commercial 
Electronic Office® (CEO®) portal. If there is a conflict among the documents comprising the 
Service Documentation, they will govern in the order listed above. Company's use of the 
Service confirms Company's receipt of and agreement to be bound by the applicable Service 
Documentation. If an enhancement to the Service or other change requires a change to this 
Service Description, Bank will post an updated Service Description on the CEO® portal. When 
required by applicable law, Bank will notify Company of the update. If Company continues to 
use the Service after the update takes effect, Company will be deemed to have agreed to the 
update. 

2. Description of Service. The Service enables Company to instruct Bank to pay or return 
counterfeit Checks, Checks otherwise not validly issued and certain altered Checks presented 
to Bank for payment on the deposit account(s) at Bank that Company enrolls in the Service 
(each, an "Account"). Each Business Day, Bank electronically compares the serial number and 
numeric amount of each Check presented to Bank for payment before Bank's separately
disclosed cutoff time on the prior Business Day to Company's Check Issue Data (see section 5). 
In accordance with section 7, Bank will notify Company of each Check that does not match 
Company's Check Issue Data (each, an "Exception Item") and will pay or return each Exception 
Item in accordance with this Service Description. "Check" refers to each check presented for 
payment on Company's Account, whether it is counterfeit, not validly issued, altered or validly 
issued by Company. A "Business Day" is every day except Saturdays, Sundays, and federal 
holidays. Except as otherwise provided in this Service Description, enrollment in Bank's 
Account Reconcilement Plan ("ARP") Service is required. 

3. Service Options. Company may enroll an Account in one of three options of the Service. The 
Service options differ based on (a) when Bank electronically compares a Check to Company's 
Check Issue Data (before or after posting the Check to Company's Account); (b) Bank's 
handling of errors on Checks; (c) the content of Bank's report to Company of discrepancies 
between a Check and Company's Check Issue Data ("Exceptions Report"); and (d) the time by 
which Company must notify Bank of Company's pay or return decision ("Decision Deadline"), as 
specified in the Exceptions Report. Each discrepancy is an "Exception," and each Check with a 
discrepancy is an "Exception Item." 
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4. 

3.1. Perfect Presentment® Positive Pay. Bank electronically compares a Check to 
Company's Check Issue Data prior to posting the Check to Company's Account. Each 
Check with error(s) that Bank can correct, such as an encoding error, will be corrected, 
so that the Exceptions Report includes only unresolved Exception Items. This option is 
offered only on an Account enrolled in Bank's Controlled Disbursement Service. 

3.2. Positive Pay and Positive Pay Only. Bank electronically compares a Check to 
Company's Check Issue Data after posting the Check to Company's Account. Bank 
then reviews each Exception Item, and reverses and reposts each Exception Item with 
error(s) that Bank can correct, such as encoding errors, so that the Exception Report 
includes only unresolved Exception Items. Enrollment in Bank's ARP Service is not 
required for Positive Pay Only. 

3.3. Basic Positive Pay. Bank electronically compares a Check to Company's Check Issue 
Data after posting the Check to Company's Account and provides Company with an 
Exceptions Report containing all Exception Items including Checks with encoding errors. 

Payee Validation. In addition to performing the electronic comparison described in section 2, 
Bank electronically compares the payee's name on each Check exceeding the dollar threshold 
determined by Bank to the payee's name in Company's Check Issue Data. If there is a 
discrepancy between the two names that is not within parameters Bank establishes, Bank will 
(a) include the Check as an Exception Item in Company's Exceptions Report (and the 
discrepancy will constitute an Exception), or (b) manually review the Check. Bank will not 
perform Payee Validation with respect to a Check if (i) Company fails to include the payee's 
name on the Check in Company's Check Issue Data; (ii) Bank does not receive Company's 
Check Issue Data for the Check before the cutoff time Bank separately discloses; or (iii) 
Company requests Bank add the payee's name manually to Check Issue Data Company has 
previously provided to Bank. Bank will reimburse Company for the face amount of any Check 
Bank pays if the Company incurs a loss as a result of an unauthorized alteration of the payee's 
name on the Check, except if the Check with the unauthorized alteration is hand-written or if 
Bank fails to identify an alteration or other exception in the payee's name because Company 
has (x) truncated the payee's name in Company's Check Issue Data, or (y) elected to use 
customized zone formatting (as detailed in Bank's Customer Guidelines for the Service). 

5. Check Issue Data. The "Check Issue Data" for any Check is the Check's complete serial 
number and numeric amount, and if Company has selected Payee Validation, the payee's name 
(or truncated name). As detailed in Bank's User Guide for the Service, a "truncated name" is 
the portion of a payee's name Company includes in its Check Issue Data based on the option it 
has elected from the options for truncation Bank offers. Each Business day not later than the 
cutoff time Bank separately discloses, Company will provide the Check Issue Data for all 
Checks issued through that Business Day to Bank in the format, through the medium, and at the 
place(s) Bank specifies. In performing the Service, Bank will use only the Check Issue Data 
Company provides to Bank. Bank will not electronically or manually compare a Check with an 
issue date after the current Business Day against the Checks presented for payment on the 
Account until the issue date contained on Company's future-dated Check register matches the 
current Business Day's calendar date. Bank will not accept Check Issue Data containing an 
issue date more than forty-five (45) calendar days in the future. 

6. Payment of Matching Checks. If a Check presented to Bank matches the Check Issue Data 
Company has provided to Bank (a "Matching Check"), Bank will make final payment on the 
Check and charge the Check to Company's Account (subject to section 13). 

TM-1418 Image Positive Pay Service Description 
Revised 04-30-2014 

Page 2of5 



7. Notification of Exception Item; Image of Exception Item. 

7.1. Electronic Comparison. When Bank identifies an Exception Item through its electronic 
comparison process, Bank notifies Company of the Exception Item through the 
Exceptions Report Bank makes available to Company via Bank's Commercial Electronic 
Office® (CEO®) portal. 

7.2. Manual Review. When Bank manually reviews a Check in accordance with section 4 
and identifies a payee name discrepancy, Bank will use its best efforts but in no event 
make more than one attempt to notify Company of the discrepancy by telephoning 
Company at the number Bank has on file for Company. 

7.3. Holdover Exception Items. This subsection applies when Company has enrolled its 
Controlled Disbursement Account in Bank's Perfect Presentment Positive Pay Service. 
A "Holdover Exception Item" is an Exception Item Bank identifies after Bank prepares 
and transmits the Exceptions Report to Company. Bank will use its best efforts but in no 
event make more than one attempt to notify Company of each Holdover Exception Item 
by telephoning Company at the number Bank has on file for Company. 

7.4. Image of Exception Item. Bank will use reasonable efforts to provide an image of any 
Exception Item (including a Holdover Exception Item) to Company, but Bank will have no 
liability if Bank is unable to do so prior to Company's Decision Deadline. 

8. Default Options. A "Default Option" is the action Bank takes with respect to each Exception 
Listed in the Exceptions Report (see subsection 7.1) if Company does not instruct Bank to pay 
or return it before the Decision Deadline applicable to it (see subsection 9.3). Bank offers two 
Default Options: (a) "Return", under which Bank returns the Exception Item to the bank of first 
deposit marked "refer to maker" even if Company validly issued the Exception Item (and does 
not charge it to Company's Account); or (b) "Pay", under which Bank charges the Exception 
Item to Company's Account (even if it is counterfeit, altered or not validly issued). 

9. Company's Instructions to Bank; Failure to Instruct By Decision Deadline. 

9.1. Company's Pay or Return Decision. Company will make its pay or return decision 
based on the information about the serial number and amount of the Exception Item in 
the Exceptions Report, and if Company has elected Payee Validation, on any payee 
information Bank provides to Company. 

9.2. Instructions Prior to Decision Deadline. If, prior to Company's Decision Deadline, 
Company instructs Bank to pay or return an Exception Item, Bank will follow Company's 
instructions (subject to section 13). For each Exception Item, Company will use the 
same communications channel to instruct Bank that Bank used to notify Company of the 
Exception Item. If Bank included the Exception Item on the Exception Report Bank 
makes available to Company via the CEO portal, Company will use the CEO portal to 
communicate its instruction regarding the Exception Item to Bank. If Bank attempted to 
contact Company by telephone, Company will telephone Bank to communicate its 
instruction. 

9.3. No Instructions Prior to Decision Deadline. If Company does not instruct Bank prior 
to Company's Decision Deadline with respect to an Exception Item described in 
subsection 7.1, Bank will process the Check in accordance with Company's Default 
Option. If Bank is unable to obtain Company's instructions prior to the Decision 
Deadline regarding an Exception Item described in subsection 7.2, Bank will return the 
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10. 

11. 

Exception Item unpaid (regardless of Company's Default Option). If Bank is unable to 
obtain Company's instructions prior to the Decision Deadline regarding a Holdover 
Exception Item described in subsection 7.3, Bank will process the Holdover Exception 
Item in accordance with Company's Default Option. 

Teller Line Checks. A Check presented for encashment at Bank's teller line is a "teller line 
Check". A teller line Check that is not included in Company's Check Issue Data on file with 
Bank at the time it is presented for encashment is a "teller line Exception Item". Bank will take 
those steps to review and cash or refuse to cash a teller line Exception Item as Bank in its sole 
discretion determines are commercially reasonable. Company may instruct Bank to exclude all 
teller line Checks from this process, in which event each teller line Check will be deemed to be a 
Matching Check, even if it is not included in Company's Check Issue Data on file with Bank at 
the time it is presented for encashment. 

Limitation of Liability and Indemnification. Bank will pay each Check Company has 
authorized Bank to pay in accordance with this Service Description (including each Matching 
Check) and each Check Company is deemed to have authorized Bank to pay (including each 
Check Bank pays in accordance with Company's Default Option) without performing any Check 
verification procedure other than those procedures described in this Service Description. Bank 
will have no liability for paying a Matching Check or an Exception Item Company is deemed to 
have approved if (a) there is an alteration in its serial number or amount; (b) it is counterfeit, 
bears a forged or unauthorized signature; or (c) it was otherwise not validly issued. Each Check 
that Bank pays in accordance with this Service Description will be deemed to be properly 
payable, and each Check that Bank returns in accordance with this Service Description will be 
deemed not to be properly payable. Without limiting the indemnification provisions contained in 
the other Service Documentation, Company (i) indemnifies and holds Bank harmless from any 
and all liabilities, losses, damages, claims, obligations, demands, charges, costs, or expenses 
(including reasonable fees and disbursements of legal counsel and accountants) that Bank may 
suffer or incur as a result of Bank's payment or return of a Check at Company's instruction or 
otherwise in accordance with sections 9 or 10 of this Service Description, and (ii) releases and 
forever discharges Bank from all claims and damages, whether known or unknown, liquidated or 
unliquidated, contingent, direct or indirect, which Company has, or claims to have against Bank 
relating to the payment or return of any Check in accordance with this Service Description. 

12. Stop Payment; Cancel and Void Instructions; Stale-Dated Checks. Company will not use 
the Service as a substitute for Bank's stop payment service. Company will follow Bank's 
standard stop payment procedures if it desires to stop payment on a Check that was validly 
issued. Company will use (a) a cancel instruction only to delete an outstanding Check included 
in its Check Issue Data and (b) a void instruction only to notify Bank that a Check included in 
Company's Check Issue Data has been destroyed and will not be re-issued. If Company elects 
to use Bank's "stale-dated" feature, Bank will return each Matching Check that is stale-dated 
unless Company instructs Bank to pay the Check. A Check is "stale-dated" when it is a 
Matching Check with an issue date exceeding the number of months Company elects as its 
stale date. 

13. Bank's Right to Return Checks. Nothing in this Service Description will limit Bank's right to 
return any Check that Company has authorized Bank to pay in accordance with this Service 
Description if Bank determines (a) the Check is not properly payable for any reason (without 
Bank's agreeing to, or being required to, make such determination in any circumstance), or (b) 
there are insufficient collected and available funds in the Account to pay the Check. As 
between Company and Bank, any determination by Bank not to pay a Check will not constitute 
wrongful dishonor of such Check. 
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14. Survival. Sections 4, 5, 7, 9, 10, 11 and 13 will survive termination of the Service. 

© 2014 Wells Fargo Bank. N.A. All rights reserved. 
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f&IVirginiaTech 

February 27, 2015 

Wells Fargo Bank, N.A. 
Government and Institutional Banking 

Dear Mr. Dixon and Mr. Andrews: 

Purchasing Department 
270 Southgate Center (0333) 
Blacksburg, Virginia 24061 
540/231-6221 Fax: 540/231-9628 
www.purch.vt.edu 

I am pleased to inform you that your firm has been selected to enter the negotiations 
stage of our evaluation process for RFP 0037201 for the Banking Services. The 
Virginia Tech committee evaluating proposals for banking services would like to meet 
with Wells Fargo Bank, N.A. to discuss your proposal in more detail. Specifically, we 
would like to talk to you about the following services: 

• General Banking and Local Depository Services 
• Virtual Card Payment Program 
• International Wires 
• Merchant Card Processing 

The interview is scheduled from 8:30 a.m. to 11 :30 a.m. on Friday, March 6, 2015, in 
the Virginia Tech North End Center, Room 3100, 300 Turner Street, NW, Blacksburg, 
Virginia. Plan to arrive early to make sure you have time to park, find the room and set 
up. 

Please plan to bring the personnel that will be interacting directly with Virginia Tech, 
including relationship management, treasury specialists and day-to-day customer 
service personnel. In total, we ask that you limit the number of bank representatives to 
no more than six people so that we will have sufficient time to interact with each person. 
If you plan to bring handout materials, please bring nine copies for the Evaluation 
Committee. An internet connection, projector, and phone with conference capabilities 
will be available for your use. 

During the presentation, we would like you to focus on how your firm will work with the 
University. Please allow at least 15 minutes for questions from the Evaluation 
Committee. You can avoid an extensive discussion of general firm qualifications, such 
as national presence, financial soundness, etc., because these items were reviewed 
and scored in our preliminary evaluation. In addition to reviewing the highlights of your 
proposal, we would like you to: 

• Provide an overview of how your team will manage the University's relationship 
with particular focus on who will interact with University staff. 

~---------------- ---- Invent the Future 

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY 

An equal opportunity, affirmative action institution 



• Discuss trends in the banking industry that may affect the delivery of cash 
management services used by the University. 

• Describe innovative approaches to treasury management that your other higher 
education clients have considered and/or implemented. 

• Describe how you would work with the University to increase the volume of 
payments made through the Virtual Card Program. Vendor listing and transaction 
information will be provided on Monday. March 2, 2015 so that you may perform 
a vendor match prior to the campus visit. 

• Provide a demonstration of online reporting system(s) related to the services 
listed above, including user account management. 

• Describe how you would manage the implementation process. 

For information about parking on campus, please visit 
http://www. parking. vt. ed u/vendors .asp. 

If you have specific questions for us, you may contact Kimberly Dulaney, 540-231-8543 
or kdulane@vt.edu or her assistant, Krista Link 540-231-6439 or kblink@vt.edu. 

Please acknowledge receipt of this e-mail. 

Sincerely, 

Kimberly Dulaney 
Assistant Director & Contracts Manager 

VIRGINIA POLYTECHNIC INSTITUTE AND STATE UNIVERSITY 

An equal opportunity, affirmative action institution 



Dulaney, Kim 

From: Dulaney, Kim 
Sent: Monday, March 09, 2015 4:45 PM 

'patrick.dixon@wellsfargo.com' 
Link, Krista 

To: 

Cc: 
Subject: FW: Presentation Follow up 

Patrick, 

Thank you so much for coming to Virginia Tech on what turned out to be a day of terrible weather, and making your 
presentation to the committee. We appreciate your commitment to Virginia Tech. As a follow up to your presentation, 
please respond to the following and send the documents requested. Your reply by the end of the day Friday, March 
13th, will be greatly appreciated. 

1. In your response, you indicate that free tamper evident bags will be provided for three years. Please provide an 

estimate of annual costs thereafter based on the university's deposit volumes. 

2. Please provide the pricing schedule for payment manager. Also, please confirm if payment manager can accept 
our 9 digit numerical vendor ID in lieu of an assigned unique id for payment manager tool. 

3. Please define and quantify any transition incentives for Service Group 4: Merchant Card Processing. 

4. Please describe the process for adjusting the Earnings Credit Rate as the fed fund rate fluctuates. 

5. Please provide a copy of your most recent SSAE16. 

6. Please describe alternatives to the commercial paper sweep, including any on-balance sheet investments at the 

WF bank. 

7. Please provide the contact information of your FX specialist to contact to determine the best way to gather 

information on your FX exchange rates. The University's primary purchases include CHF and EUR. 

Regards, 

Kim 

Kimberly Dulaney, CPSM, CUPO 
Assistant Director & Contracts Manager 
Procurement 
Virginia Tech 
http://www. procurement. vt.ed u/ 



• 
March 13, 2015 

Kimberly Dulaney, CPSM, CUPO 
Assistant Director & Contracts Manager 
Office of Procurement 
Virginia Tech 

Re: RFP #0037201 Banking Services 

Dear Ms. Dulaney, 

Wells Fargo Bank, N.A. 
201 South Jefferson St 
2 11° Floor 
MAC R4050-021 
Roanoke, VA 24011 

We thank you again for allowing Wells Fargo Bank, N.A. the opportunity to present our ideas and 
solutions to the selection committee. In the body of this document we have outlined each question 
where we owe the University follow-up. Where applicable, we have referenced and included 
additional documents. It is our hope that our presentation and materials demonstrate our continued 
commitment to the University and our ability to serve its going forward. 

Sincerely, 

Patrick Dixon 
Senior Vice President 
Senior Relationship Manager 
Government & Institutional Banking 
Wells Fargo Bank, N.A. 

Wells Fargo Bank, N.A. 

Reid Andrews 
Vice President 
Treasury Management Sales Consultant 
Government & Institutional Banking 
Wells Fargo Bank, N.A. 



Follow-up Questions: 

1. In your response, you indicate that free tamper evident bags will be provided for 
three years. Please provide an estimate of annual costs thereafter based on the 
university's deposit volumes. 

Over the last 12, Virginia Tech made 10,632 branch/store deposits. Our tamper evident bags 
are supplied by our third-party supplier, Superior Press, and typically sold in quantities of 
100. Below are the current prices (inclusive of shipping and handling) of tamper evident 
bags. 

Dual Pouch 

1 pack of 100 - $33.83 
4 packs of 100 - $97.68 
10 packs of 100 - $231.97 

Single Pouch 
4 packs of 100 - $100-47 

Assuming the University orders all bags at the same time math would be as follows: 

Dual Pouch 

4 packs of 100 - $97.68 (quantity of 2) = $195.36 
10 packs of 100 - $231.97 (quantity of 10) = $2,319.70 

Total = $2,515.06 
Total Bags = 10,800 

2. Please provide the pricing schedule for payment manager. Also, please confirm 
if payment manager can accept our 9 digit numerical vendor ID in lieu of an 
assigned unique id for payment manager tool. 

Please see the attached pricing sheet for Payment Manager options. Payment Manager can 
accept the University's 9 digit numerical vendor ID as the unique ID for ACH payments. 

We have additionally provided transaction pricing for the Bank's Recoupment Fees (referred 
to by the University as FDIC Assessment). The Recoupment Fee is described in detail in our 
original response on page 78 for Service Group 1. While the Recoupment Fee is not 
necessarily specific to the Payment Manager service, we wanted to include it as supplement 
to our originally submitted pricing schedules. 

3. Please define and quantify any transition incentives for Service Group 4: 
Merchant Card Processing. 

Wells Fargo would like to offer the University a $10,000 transition incentive for the award 
and implementation of Service Group 4. Service Group 4 would need to be awarded within 
the first 12 months of the contract and implemented no later than the end of 24 month of the 
initial 5-year term of the contract. This transition incentive can be funded directly to the 
University's account and be used at the discretion of the University. 

Wells Fargo Bank, N.A. 2 



4. Please describe the process for adjusting the Earnings Credit Rate as the fed 
fund rate fluctuates. 

Wells Fargo has consistently provided a competitive Earnings Credit Rate (ECR) to the 
University in prior contractual periods, which has been managed by the Bank and based on a 
variety of short term interest rate indexes e.g., Fed Funds, 3-month Treasury Bill rate, etc. 
Our commitment and intention is to similarly do so going forward with this contemplated 
contract. We would offer the following options for the University's consideration. These 
options below will replace the ECR described in our original response on pages 77 and 88. 
We respectfully withdraw the original ECR submission in lieu of the options listed below: 

• Option 1 - 33 basis points ( 0.33%) for the first 12 months of the contract with a floor of 20 
basis points ( 0.20%), after which it will fluctuate based upon prevailing market 
conditions. Under Option 1, the Bank will waive 1/2 of the Recoupment fee for the first 12 
months of the contract. As result, Recoupment Fees would be charged at $0.0638 per 
$1000.00 ofledger balance monthly. If this option is chosen, the account would be 
considered Non-interest bearing. 

Or, 

• Option 2 - 25 basis points ( 0.25%) for the first 36 months of the contract after which it 
will fluctuate based upon prevailing market conditions. Under Option 2, the Bank will 
additionally waive the entirety of the Recoupment Fee for the first 36 months of the 
contract. If this option is chosen, the account would be considered Non-interest bearing. 

5. Please provide a copy of your most recent SSAE16. 

See attached documentation. 

6. Please describe alternatives to the commercial paper sweep, including any on
balance sheet investments at the WF bank. 

As an alternative to a sweep solution, Wells Fargo would recommend our Government 
Advantage Interest Checking Account, which is presently in use by the University. The 
Earnings Credit Rate (ECR) is presently 25 basis points (0.25%). Average Positive Collected 
Balances are used to determine the Earnings Allowance which in turn compensates the Bank 
for monthly analyzed charges. Any excess collected balances not utilized to compensate the 
Bank each month would be paid an interest rate of 2 basis points ( 0.02%). 

7. Please provide the contact information of your FX specialist to contact to 
determine the best way to gather information on your FX exchange rates. The 
University's primary purchases include CHF and EUR. 

Jim Hyland 
Vice President 
Corporate Foreign Exchange 
Wells Fargo International Group I 550 S Tryon Street I Charlotte, NC 28202 
MAC D1086-051 
Office 704-410-3781 I Mobile  I Fax 704-410-0200 
james.hyland@wellsfargo.com 

Wells Fargo Bank, N.A. 3 



Supplemental pricing schedule 

II 
Wells Fargo Treasury Management Proposal 

Virginia Tech 
Pricing as of February 2015 

AFP 
i;w 

250.00000 
3.00000 
0.02000 

1.00000 

0.01000 
EDD SECURE EMAJL DELIVERY CHANNEL 0.15000 

Setu Char es 

310600 PAYMENT & DELIVERY CUSTOt..ER SETUP 300.00000 
300300 PAYMENT MANAGER SET UP 1,500.00000 

Wells Fargo Bank, N.A. 

Annual 

Y2!Y.m..!! 

12 
208 

70,838 

2,443 

53,129 
17,709 

Activity 

~~ 

Actual 

Per our RFP response, this is a monthly charge for the Bank's 
Deposit Insurance assessment based upon the a-..erage 
monthl led er balance 

rweek 

data 

531.29 Per item cost to send remittance information in the CTXaddeda 
2,656.35 Per item cost to send remittance infonnation in a secure email 

300.00 One time im lementation cost 
1,500.00 One time im lementation cost 
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Section I 

Independent Service Auditors' R 
KPMGLLP 



The Board of Directors 
Wells Fargo & Company: 

Scope 

KPMG LLP 
Duke Energy Center 
Suite 3200 
550 South Tryon Street 
Charlotte, NC 28202-4214 

Independent Service Auditors' Report 

We have examined Wells Fargo & Company's (Wells Fargo) description of its Treasury Management 
Services system for processing user entities' transactions throughout the period October I, 2013 to 
September 30, 2014 (and the suitability of the design and the operating effectiveness of controls to achieve 
the related control objectives stated in the description. The description indicates that certain control 
objectives specified in the description can be achieved only if complementary user entity controls 
contemplated in the design of Wells Fa 
with related controls at the service organization. We have not evaluated the suitability of the design or the 
operating effectiveness of such complementary user entity controls. 

Wells Fargo uses an internal service organization Wells Fargo Technology and Operations Group for 
certain controls related to information technology general controls. A description of this internal service 
organization is provided in Section III (Internal Service Organizations). The description in Section III and 
IV includes only the controls and related control objectives of Wells Fargo Treasury Management Services 
and excludes the control objectives and related controls of the internal service organization. Our 
examination did not extend to controls of the internal service organization. 

The information in section V of management's description of the service organization's system, "Other 
Information Provided by Wells Fargo & Company" that describes business continuity planning and third
party management is presented by management of Wells Fargo & Company to provide additional 
information and is not a part of Wells Fargo's description of its system made available to user entities during 
the period October 1, 2013 to September 30, 2014. Information about business continuity planning and 
third-party management has not been subjected to the procedures applied in the examination of the 
description of the system and of the suitability of the design and operating effectiveness of controls to 
achieve the related control objectives stated in the description of the system, and, accordingly, we express 
no opinion on it. 

Service organization's responsibilities 

In its description, Wells Fargo has provided an assertion about the fairness of the presentation of the 
description, the suitability of the design and the operating effectiveness of the controls to achieve the related 
control objectives stated in the description. Wells Fargo is responsible for preparing the description and for 
the assertion, including the completeness, accuracy, and method of presentation of the description and the 
assertion, providing the services covered by the description, specifying the control objectives and stating 
them in the description, identifying the risks that threaten the achievement of the control objectives, 
selecting and using suitable criteria, and designing, implementing, and documenting controls to achieve the 
related control objectives stated in the description. 

KPMG LLP is a Delaware limited liability partnership. 
the U.S. member firm of KPMG International Cooperative 
("KPMG International")_ a Swiss entity 



Service auditors' responsibilities 

Our responsibility is to express an opinion on the fairness of the presentation of the description, the 
suitability of the design and the operating effectiveness of the controls to achieve the related control 
objectives stated in the description, based on our examination. We conducted our examination in 
accordance with attestation standards established by the American Institute of Certified Public Accountants. 
Those standards require that we plan and perform our examination to obtain reasonable assurance about 
whether, in all material respects, the description is fairly presented, the controls were suitably designed and 
the controls were operating effectively to achieve the related control objectives stated in the description 
throughout the period] October 1, 2013 to September 30, 2014. 

An examination of a description of a service organization's system and the suitability of the design and 
operating effectiveness of the service organization's controls to achieve the related control objectives stated 
in the description involves performing procedures to obtain evidence about the fairness of the presentation 
of the description and the suitability of the design and the operating effectiveness of those controls to 
achieve the related control objectives stated in the description. Our procedures included assessing the risks 
that the description is not fairly presented and that the controls were not suitably designed or operating 
effectively to achieve the related control objectives stated in the description. Our procedures also included 
testing the operating effectiveness of those controls that we consider necessary to provide reasonable 
assurance that the related control objectives stated in the description were achieved. An examination 
engagement of this type also includes evaluating the overall presentation of the description and the 
suitability of the control objectives stated therein, and the suitability of the criteria specified by the service 
organization and described in management's assertion. We believe that the evidence we obtained is 
sufficient and appropriate to provide a reasonable basis for our opinion. 

Inherent limitations 

Because of their nature, controls at a service organization may not prevent, or detect and correct, all errors 
or omissions in processing or reporting transactions. Also, the projection to the future of any evaluation of 
the fairness of the presentation of the description, or conclusions about the suitability of the design or 
operating effectiveness of the controls to achieve the related control objectives is subject to the risk that 
controls at a service organization may become inadequate or fail. 

Opinion 

In our opinion, in all material respects, based on the criteria described in Sample Service Organization's 
assertion, ( 1) the description fairly presents the Treasury Management Services system that was designed 
and implemented throughout the period October I, 2013 to September 30, 2014, (2) the controls related to 
the control objectives stated in the description were suitably designed to provide reasonable assurance that 
the control objectives would be achieved if the controls operated effectively throughout the period 
October 1, 2013 to September 30, 2014, and (3) the controls tested, which were those necessary to provide 
reasonable assurance that the control objectives stated in the description in section III were achieved, 
operated effectively throughout the period October 1, 2013 to September 30, 2014. 

Description of tests of controls 

The specific controls and the nature, timing, extent, and results of the tests are listed in section IV 



Restricted use 

This report, including the description of tests of controls and results thereof in section IV, is intended solely 
for the information and use of Wells Fargo, user entities of Wells Fargo's Treasury Management Services 
system during some or all of the period October 1, 2013 to September 30, 2014, and the independent 
auditors of such user entities, who have a sufficient understanding to consider it, along with other 
information including information about controls implemented by user entities themselves, when assessing 
the risks of material misstatements of user entities' financial statements. This report is not intended to be 
and should not be used by anyone other than these specified parties. 

December 8, 2014 
Charlotte, NC 



Section II 

Wells Fargo & Company's Assertion 



• Wells Fargo & Company's Assertion 

We have prepared the description of Wells Fargo & Company's (Wells Fargo) Treasury Management 
Sen,ices system for user entities of the system during some or all of the period October l, 2013 to 
September 30, 2014, and their user auditors who have a sufficient understanding to consider the description, 
along with other information, including information about controls operated by user entities of the system 
themselves, when assessing the risks of material misstatements of user entities' financial statements. We 
confirm, to the best of our knowledge and belief that: 

a) The accompanying description at in Section III fairly presents the Treasury Management Sen•ices 
system made available to user entities of the system during some or all of the period October 1, 2013 to 
September 30, 2014 for processing their transactions. Wells Fargo Treasury Management Services uses 
an internal service organization for certain controls related to information technology general controls. 
The description includes only the controls and related control objectives of Wells Fargo Treasury 
Management Services and excludes the control objectives and related controls of this internal service 
organization. The criteria we used in making this assertion were that the accompanying description: 

1. Presents how the system made available to user entities of the system was designed and implemented 
to process relevant transactions, including: 
• The types of services provided, including, as appropriate, the classes of transactions processed; 
• The procedures, within both automated and manual systems, by which those transactions were 

initiated, authorized, recorded, processed, corrected as necessary, and transferred to the reports 
prepared for user entities; 

• The related accounting records, supporting information and specific accounts that were used to 
initiate, authorize, record, process and report transactions; this includes the correction of incorrect 
information and how information was transferred to the reports prepared for user entities; 

• How the system captured and addressed significant events and conditions, other than transactions; 
• The process used to prepare reports or other information for user entities; 
• Specified control objectives and controls designed to achieve those objectives; 
• Controls that we assumed, in the design of the system, would be implemented by user entities, 

and which, if necessary to achieve control objectives stated in the accompanying description, are 
identified in the description along with the specific control objectives that cannot be achieved 
solely by controls implemented by us; and 

• Other aspects of our control environment, risk assessment process, information and 
communication systems (including the related business processes), control activities and 
monitoring controls that were relevant to processing and reporting user entities' transactions. 

11. Does not omit or distort information relevant to the scope of the Treasury Management Sen•ices 
system being described, while acknowledging that the description was prepared to meet the 
common needs of a broad range of user entities and their independent auditors and may not, 
therefore, include every aspect of the Treasury Management Services system that each individual 
user entity may consider important in its own particular environment. 

b) The description includes relevant details of changes to the Treasury Management Sen,ices system during 
the period covered by the descriptions. 

c) The controls related to the control objectives stated in the accompanying description were suitably 
designed and operated effectively throughout the period October I. 2013 to September 30, 2014 to 



• achieve those control objectives and internal organizations applied the control contemplated in the 
design of Wells Fargo's controls. The criteria used in making this assertion were that: 

1. The risks that threatened achievement of the control objectives stated in the description were 
identified; 

11. The identified controls would, if operated as described, provide reasonable assurance that those risks 
did not prevent the stated control objectives from being achieved; and 

111. The controls were consistently applied as designed, including whether manual controls were applied 
by individuals who have the appropriate competence and authority. 

Danny Peltz 
Executive Vice President 
December 8, 2014 



Section III 

Description of Controls Provided by Wells Fargo & 
Company 



• 
Overview 

Overview of Wells Fargo & Company 

Wells Fargo & Company (NYSE: WFC) is a diversified, community-based financial services company 
with $1.6 trillion in assets. Founded in 1852 and headquartered in San Francisco, Wells Fargo provides 
banking, insurance, investments, mortgage, and consumer and commercial finance through more than 8,700 
locations, 12,500 ATMs, and the internet (wellsfargo.com), and has offices in 36 countries to support 
customers who conduct business in the global economy. With approximately 265,000 team members, Wells 
Fargo serves one in three households in the United States. Wells Fargo & Company was ranked No. 29 on 
Fortune's 2014 rankings of America's la . Wells Fargo's vision is to satisfy all our 
customers' financial needs and help them succeed financially. Wells Fargo perspectives are also available 
at Wells Fargo Biogs and Wells Fargo Stories. 

Overview of Treasury Management Services 

Treasury Management Services specializes in providing strategic advice and resources that commercial 
customers need to meet their business objectives. Treasury Management Services is supported by the 
Technology and Operations Group (TOG) as well as by operations groups within Treasury Management 
itself. TOG provides transaction processing services in support of Wells Fargo's many business units. 
Treasury Management Services provides a comprehensive suite of domestic and international cash 
management solutions. 

This report covers specific products and services offered by Wells Fargo Treasury Management Services: 
• Automated Clearing House, 
• Wire Transfers, 
• CEO® Portal, 
• Wholesale and Wholetail Lockbox, 
• Controlled Disbursement Account, 
• Payment Manager® I Receivables Manager, 
• Account Reconciliation Process, 
• E-Box®, 
• Cash Vault, 
• Desktop Deposit®, and 
• Information Systems. 

The description documents the controls in place for Wells Fargo Treasury Management Services for the 
period October 1, 2013 to September 30, 2014. It is designed to provide information for use by our 
customers and their auditors who audit the financial statements of an entity that uses Treasury Management 
Services products. It has been prepared in accordance with the Statement on Standards for Attestation 
Engagements No. 16 (SSAE 16). 

This description was developed to cover the processes and controls applicable to common processes 
supported by Wells Fargo. Any unique client situations are outside of the scope of this report. 
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Relevant Aspects of the Control Environment, Risk 
Assessment Process, and Monitoring 

Control Environment 

At Wells Fargo, we believe that our competitive advantage is our people. We actively recruit, develop, 
retain, and motivate a diverse team of talented people. People who work together as partners across business 
units and functions make Wells Fargo successful. 

At Wells Fargo, resilience and continuous learning and development are familiar concepts. We have strong 
learning and development philosophies. We believe: 

1. Leaming and development are focused on both individual and organizational effectiveness; 
2. Leaming and development produce results; 
3. Leaming and development are an investment to be managed; 
4. Leaming and development are self-managed and company-supported; and 
5. Development by doing is a key method of learning. 

Specific processes support our control environment: 

I. Jobs have documented skills and knowledge levels. These are considered core competencies for 
each job function. 

2. Annual performance evaluations are conducted for employees. 
3. In-house and external training is available to employees. 

Human Resource Policies and Practices 

Wells Fargo has human resource policies and practices for employee hiring, orientation, trammg, 
performance evaluation, counseling, promotion, compensation and disciplinary activities. Wells Fargo 
investigates the employment and criminal background of anyone who is offered a job. Federal regulations 
prohibit us from employing or associating with someone convicted of certain crimes involving dishonesty 
or breach of trust. On at least an annual basis, Wells Fargo conducts training with all employees that at a 
minimum covers Information Security, the corporate Privacy Policy and Code of Ethics. Employees have 
access to handbooks and other materials that contain descriptions of key Wells Fargo policies. 

Risk Assessment Process 

The Risk assessment process is intended to assist management in identifying and evaluating the current 
risks, trends, and potential future exposures. The risk assessment process considers the business's control 
processes that have been implemented to mitigate identified risks and controls are adjusted as needed. Wells 
Fargo also evaluates the risks associated with services provided by third party organizations by assessing 
Service Level Agreements, SOC Reports, and conducting vendor assessment reviews. 

The Enterprise Risk Management Committee (ERMC) is composed of executive managers from Wells 
Fargo's Management Committee. The primary responsibility of the ERMC is to understand and evaluate 
the condition of Wells Fargo's composite risk portfolio, including compliance and operational risks as well 
as credit and market risk, and to work with management across the company to verify risks are managed 
effectively. 
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Within Treasury Management Services, a quarterly Risk and Controls Self-Assessment (RCSA) is 
performed to identify the potential risks and the controls which mitigate those risks within the environment. 

Monitoring 

Board of Directors Audit and Examination Committee 

The purposes of the Board of Directors Audit and Examination Committee ("the Committee") are to assist 
the Board of Directors in fulfilling its responsibilities to oversee Company policies and management 
activities related to accounting and financial reporting, internal controls, auditing, operational risk and legal 
and regulatory compliance. In fulfilling its oversight role, the Committee provides a vehicle for 
communication between the directors, outside auditors, Internal Audit, and the Compliance and Enterprise 
Risk Management Group. The Committee also establishes a forum for open exchange of views and 
information. For more information, refer to: 

https:/ /www.wellsfargo.com/pdf/about/corporate/ AE _committee_ charter.pdf 

Wells Fargo's management and supervisory personnel monitor the quality of internal control performance 
as a routine part of their activities using key management reports that measure the results of various 
processes involved in processing transactions for customers. Managers in each department also monitor 
operations through daily contact with employees. Supervision and review are integral parts of the control 
over daily operations and responses to customer needs. 

Wells Fargo Audit Services 

Wells Fargo Audit Services was established to: independently determine whether the ongoing process of 
controlling risks throughout Wells Fargo is adequate and functioning effectively; assist members of 
management and the Board of Directors in the effective discharge of their responsibilities; and acquire, 
train, and develop people for auditing Wells Fargo. To maintain independence of the audit services function 
from operations, the Chief Auditor reports administratively to the Chairman of Wells Fargo, and 
functionally to the Board of Directors through its Audit and Examination Committee. Through its assurance 
and advisory work, Wells Fargo Audit Services: 

1. Conducts tests and provides conclusive reporting regarding the health of the risk management and 
internal controls structure with Wells Fargo. This includes controls over operations, accounting, 
and financial reporting, information systems, and legal and regulatory compliance. 

2. Functions as a change agent to confirm risk issues are escalated and resolved. 

Business Line Management 

Managers in each business are accountable for operational risk management activities and outcomes. They 
manage operational risk through the application of sound risk management principles and in a manner that 
is consistent with Wells Fargo business objectives, operational risk appetite and risk tolerance. 
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Information and Communication 

Wells Fargo's information and communication component of internal control includes the procedures 
(automated and manual) and records established by Wells Fargo to: 

I. Initiate, record, process, and report a client's transactions, events and conditions. 
2. Maintain accountability for the related assets, liabilities and equity. 
3. Provide an understanding of the individual roles and responsibilities pertaining to internal control 

over financial reporting. 

Policies at the corporate and departmental levels have been established to provide consistent administration 
and proper control of the business. Policies and procedures are regularly communicated to all personnel 
involved in the day-to-day servicing of accounts. Yearly, employees are instructed to maintain an awareness 
of the policies and procedures and any changes to them. Internal auditors review the availability and 
accuracy of the department's procedures and policies. New policies and procedures, once approved by 
management and senior-level committees, are available on an internal website which can be freely accessed 
by employees. 

Each employee is responsible for adhering to a set of job standards. The job standards are implemented 
through performance management. A formal planning process is designed to enhance performance-related 
communication. It involves three areas of development: performance planning, performance feedback, and 
performance appraisal. Each employee's responsibilities are determined by his or her manager and are 
based on department policies and procedures. This process is further enhanced by management objectives 
set for each employee, and/or product line. 
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Description of Control Activities 

Treasury Management Services has specified control objectives related to the serv1cmg of Treasury 
Management Services customers. This section describes general control activities related to transactions 
processed by Automated Clearing House, Wire Transfer, CEO® Portal, Wholesale and Wholetail Lockbox, 
Controlled Disbursement Account, Payment Manager® I Receivables Manager, Account Reconciliation 
Process, E-Box®, Cash Vault, Desktop Deposit, and Information Systems. 

The Automated Clearing House (ACH) network is a nationwide electronic payment and collection network. 
The network provides for distribution and settlement of corporate/consumer credits and debits among 
member financial institutions. The primary clearing houses are the Federal Reserve Bank (FedACH) and 
the Electronic Payments Network (EPN). Transaction types exchanged through ACH include various direct 
deposit, direct debit, tax payment, government, corporate, and consumer transactions. Transactions are 
subject to the NACHA Operating Rules and applicable regulatory statutes such as Reg E and state statutes 
such as UCC4A. 

The Wells Fargo ACH service is a proprietary Treasury Management Services product provided to 
customers for electronic funds transfer. On-Us (Wells Fargo) debits and credits are forwarded to the Hogan, 
General Ledger (GL) and Recon Plus applications for posting. Not-On-Us debits and credits are distributed 
to either the FedACH or the private clearing house EPN for distribution to other financial institutions. 

Customers choose one of several ACH processing packages prior to being set up to transmit files. There 
are currently six delivery channels to facilitate the receipt of ACH activity from our ACH customers - Direct 
Origination, CEO ACH Payments, Payment Manager®, WellsTax, Third Party Vendors, and Cash 
Concentration. 

Wells Fargo maintains ACH Operations in Minneapolis, MN, Winston-Salem, NC, and Tempe, AZ. Each 
ACH function has full processing capabilities in at least two Wells Fargo locations, thereby, providing 
redundancy in the event of an outage at any site. 

Treasury Management Services is responsible for preparing, validating and approving ACH File Level 
Setup and ACH Company/Batch Level Setup forms. Once approved, Treasury Management Services 
forwards the document(s) to the ACH Operations Database Maintenance group for processing. The ACH 
Company/Batch Setup form is used to build a unique File ID/Company ID combination on the ACH 
database which allows the customer to begin processing ACH transactions. 

Origination files received by Wells Fargo ACH Operations are subject to several automated controls. Prior 
to reaching the ACH system, files are validated to ensure the Multiple Virtual Storage (MYS) and 
Transaction Depository (TD) IDs are correct. Files are then subjected to a Pre-Edit check where file format, 
unique ACH File/Company IDs, Transmittal Type, and Effective Dates are validated. Pre-Edit holds are 
created for exceptions and reviewed manually. 
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Once files are released from Pre-Edit, a systematic edit check is done to determine exceptions related to 
settlement issues, limit exceeds, duplicate files, and item rejects. Holds created from the Edit process are 
investigated and cleared manually. Files which have passed all Pre-Edit and Edit holds proceed to the ACH 
Warehouse. From the ACH Warehouse, the transactions are distributed to internal posting and the various 
payment networks. 

Product Geographies of Operational Units 

Automated Clearing House 
Minneapolis, MN 
Winston-Salem, NC 
Tempe, AZ 

A Wire Transfer is an electronic payment in which funds are transferred from bank to bank through the 
Federal Reserve Bank (FED), SWIFT, or the Clearinghouse Interbank Payment System (CHIPS). Wells 
Fargo offers a variety of methods for initiating domestic and international funds transfers, rece1vmg 
incoming funds transfers, and providing timely information about funds transfer activity. 

Wires are originated by various Wells Fargo business groups and by external business and individual 
customers via one of the following channels: store platform, electronic delivery and voice initiated. This 
allows for timely movement of funds by various payment initiation methods and advanced tracking 
capabilities. Wells Fargo's Wire Transfer Policy governs wire processing. Operational processing occurs 
in Portland, OR; Golden, CO; and Charlotte, NC. These independent sites can be used as back-up sites for 
each other for business continuity purposes. 

Wire Transfer Operations utilizes the Money Transfer System (MTS). It is a global payment processing 
and risk management system that streamlines high-value payment processing and provides continuous 
processing and business continuity capabilities. MTS supports both domestic and international wire 
transfers. It maintains audit and accounting records, sends and receives administrative messages, generates 
advices and provides intraday memo posting to customer accounts immediately and generates end-of-day 
posting files to mainframe applications. 

Through the Treasury Management Implementation (TM!) group and Wholesale Relationship Managers, 
customers provide required documentation for account and payment profiles prior to the setup process. 
Customers must provide authentication documents for security purposes. Setup documents are 
electronically stored and wire transfer associates enter information from the documents into MTS. Dual 
control provides verification that information is entered accurately. 

Domestic and international payments may be initiated through specific Treasury Management Services 
product channels, along with phone, or other available electronic options. Source-specific authentication 
methods and layered security measures validate that transactions originate from authorized users. 
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Customers electing to initiate wire payments via the voice-initiated channel are required to go through an 
authentication process to validate identity and authorized wire transfer entitlements. Authentication occurs 
at the point of initiation, requiring an MTS Personal Identification Number (PIN) and a Wells Fargo account 
number through the Voice Response Unit (VRU). A unique phrase captures the customer's voice print, 
which is matched against the recorded voice for validation. Once the customer is enrolled, they will be 
required to provide their voice print each time they call the VRU. For customers electing to initiate wire 
payments via the electronic methods, such as CEO® Portal, additional levels of authentication are required. 

Payments with exception conditions are processed and verified in MTS at one of the Wire Transfer 
Operations locations. Transactions not processed due to insufficient funds are routed to a risk queue for 
review by the appropriate portfolio or credit administration manager. In addition, all outbound wire 
originations are validated against an individual transaction limit that is established for the initiator and 
approver, and all transactions clearing through a DOA account are additionally validated against a daily 
cumulative wire transaction limit for the customer. Exceptions are reviewed and approved or declined by a 
Banking Officer. Wire Transfer Operations Management reviews the risk queue to verify wires are 
processed timely. When verification has been successfully completed, the transaction is sent to the 
appropriate interfacing system (e.g., FED and CHIPS) or internal account in the case of a "book transfer" 
for delivery to the beneficiary or intermediary bank. 

The end-of-day procedures begin at a designated time after published cutoff times to ensure unprocessed 
transactions do not exist. In addition, FED and CHIPS totals are balanced and the system is released for 
end-of-day processing. 

Product Geographies of Operational Units 

Wire Transfer Operations Portland, OR 
Golden, CO 
Charlotte, NC 

CEO® Portal offers single sign-on to more than 80 applications. It is an internally developed, web-based 
commercial banking portal that supports a number of financial solutions, including cash management, 
credit, foreign exchange, trade services, Health Benefit Services, and trust and investment services. It 
accepts input and output requests from customers, such as transaction initiations, report requests, and 
account services via standard web browser. With CEO's self-service features, an authorized user can set up 
and modify user authorizations as well as other administrative functions. 

In addition, timely and cost-effective electronic transactions can be generated to manage funds movement 
within U.S. and foreign currency accounts. Applications are available to request online check copies of paid 
and deposited items, access Wells Fargo's Wholesale Lockbox data and images, and create stop-payments 
for unpaid items, as well as making pay/return or pay/issue decisions on exception items. 
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The Treasury Management Implementation (TM!) Group performs customer setups and modifications in 
which one Wells Fargo team member enters data and a second team member approves the entry. An 
automated system edit prevents the person who entered customer data from performing the secondary 
review. Once setup is complete, welcome/information packages are system generated and sent to the 
customer. Implementation data is reviewed by the Team Leaders at monthly meetings to validate that all 
implementations were completed in a timely manner and monthly stats are reported to senior management. 

The most common method for authenticating identity to the CEO® Portal is the use of user IDs and 
passwords. Passwords are considered restricted customer information at Wells Fargo and are never 
displayed in CEO® Portal. Passwords are stored encrypted in Wells Fargo's databases and cannot be 
accessed by employees or others associated with the Bank. A Company ID, User ID, and temporary one
time password are assigned to CEO® business customers at initial product registration. Upon initial log-in, 
each business user is prompted to select his or her own unique password. Passwords are required to be a 
minimum of six characters; it is the individual's responsibility to ensure that the password is kept secret 
and to create a password that cannot be easily guessed by someone who knows him or her. In order to 
protect CEO® Portal users from password vulnerabilities, Wells Fargo has implemented numerous 
additional security controls. Users are required to change their password every 60 days; if a user does not 
change their password by the date the password expires, privileges will be suspended and the user will be 
required to reset their account with a customer service agent. 

In the event that a customer requires help with his or her application, Wells Fargo Customer Service 
Representatives must be able to authenticate the customer so as to protect the data from unauthorized 
parties. During the CEO® registration process, users are required to answer certain questions; their answers 
to these questions are used by Wells Fargo Customer Service Representatives to authenticate users. The 
authentication questions will be asked during the authentication process through the telephone customer 
support process. 

High risk applications require a token code for entry. An application is considered high risk if it allows 
functional administration (e.g., adding users and entitlements) or provides a means of money movement 
(e.g., ACH payments and Wires Transfer). The token required for these high risk applications is a small 
handheld device that generates a random number using an algorithm programmed into the device. The 
algorithm and the device have already been synchronized with a Wells Fargo authentication server. The 
token and the device each generate the same random number based upon the common algorithm and seed. 
The resulting code is only good for up to one minute. The unique, one-time token code displayed on the 
device along with the user's personal password is entered into the CEO® Portal's login screen; Wells 
Fargo's servers then validate the token code and password. Token devices provide for a stronger level of 
user authentication based upon a physical device that must be in the user's control. While passwords are the 
"something you know" (SYK) in multi-factor authentication, tokens are the "something you have" (SYH). 
Before accessing their first high risk application during a session, portal user will be prompted to enter their 
token passcode and a PIN. Customer login as well as all other data communications are encrypted via SSL 
encryption. Within high risk applications, the Wells Fargo Dual Custody Standard requires that transactions 
and functions undergo review by a second operator or administrator before the transaction is executed. 

Customers should ensure that individual accountability and authorization levels are maintained by requiring 
their employees to not share their user IDs and passwords. Also, if job responsibilities change, it is the 
customer's responsibility to ensure that employee access privileges and levels are maintained and updated 
to meet the needs of their new responsibilities. In addition, terminated employees or employees who no 
longer have responsibility for any banking relationship should be immediately removed from the customer 
authorization database. 
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Product Geographies of Operational Units 

CEO® Portal San Francisco, CA 
Los Angeles, CA 
Minneapolis, MN 
Winston-Salem, NC 
Charlotte, NC 

Lockbox is a business check collection service that relies on image and intelligent character recognition 
technology to create efficiency, accelerate check clearing, and improve cost control for our clients. Lockbox 
deposits are captured electronically and deposited into the client's account. 

Wholesale Lockbox is a value added receivables collection and processing service provided to Wells Fargo 
corporate clients to improve mail float and funds availability while reducing internal costs. Wells Fargo 
collects business-to-business (B2B) payments from a dedicated postal box to which our clients have 
directed their customers to send payments. The payment stream is typically high dollar and low volume, 
with a high incidence of non-standard invoices and check-only payments. Wholesale Lockbox also allows 
a client to receive images of their remittance and payments as well as detailed data entry of the remittance 
invoice information. Wholesale Lockbox is highly customizable and can be tailored to meet the many needs 
of corporate controller offices. 

Wholetail Lockbox services are designed for customers who have higher dollar receivables and a lower 
volume of payments than typical of traditional "retail lockbox." Payments are usually accompanied by a 
standard invoice that contains Optical Character Recognition (OCR) scannable data. This product combines 
the flexibility and customization of Wholesale Lockbox processing with the efficiency and technological 
advantages of high-speed retail lockbox remittance scanning in a single processing solution. 

Our remittance processing systems, Wausau IntegraPay and Receivables Information Delivery System 
(RIDS), are both integrated platforms that are used to process both Wholesale and Wholetail transactions. 
The applications are image based payment processing solutions, designed to improve quality and accuracy 
while also increasing productivity. The systems utilize on-line customer instructions and specific business 
rules to process transactions and allows monitoring ofworkflows throughout the process. 

New customer's setup instructions are documented by TM!. TM! sends new customer profile information, 
modifications, and deletions for existing customers to designated site team members for setup and changes 
are made directly on Wausau IntegraPay or RIDS. Designated team members review all requests to help 
ensure they are processed within established internal deadlines. Setups, modifications and deletions are 
verified by a second team member for accuracy and completeness. 

Customers are directed to send payments to a unique zip code or Caller Box address. These payments, along 
with associated remittance, are picked up at the Post Office by couriers multiple times daily and over the 
weekend. Daily incoming mail deliveries are tracked to ensure the mail is received timely at all processing 
sites. Additional payments are delivered directly to the mail distribution area or Lockbox business unit by 
overnight courier on a daily basis. 
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Wausau lntegraPay Workflow 

Once received in the processing department, checks are prepared for deposit into the customer's DDA 
account by team members. Each team member is required to read the customer processing instructions for 
customer requirements and any changes at the time of onboarding. During batch log on, the processing 
system requires the team member to scroll to the bottom of the instruction window before closing. Recent 
client processing changes are highlighted to help ensure new requirements are followed. 

Based on customer setup, invoice information can be manually keyed into the data entry system by data 
entry operators or is electronically transmitted as part of Wells Fargo's Value Added Keying service. Check 
and remittance imaging machines are utilized to increase processing accuracy, reduce processing steps, and 
provide customers with high quality check and remittance images. 

Images of checks, remittance detail, automated batch listings, deposit summary listings, and any other 
correspondence are sent to customers daily via first-class or overnight mail. Image transmission and Web 
delivery are additional reporting options available to the customer. 

Managers and work directors monitor workflow and deadlines through review of the Wausau IntegraPay 
Workview screen to help ensure timely processing. Wholetail customer-specific instructions are loaded in 
the IntegraPay system and team members review customer instructions to help ensure accuracy of 
process mg. 

Check amounts are initially keyed by batch logon team members and then Courtesy Amount Recognition 
(CAR) is performed. CAR attempts to systematically identify the numeric amount on the check. For 
Wholesale Lockbox accounts only, check amounts are keyed during initial batch logon and before checks 
go through the CAR imaging engine. If the system does not match the amount keyed by the batch logon 
team member, separate team members will key the numeric dollar amount of the check in the Key From 
Image (KFI) application. If after Pass I, CAR, and Pass 2 a match is still not found the item is sent to 
Resolution where the amount of the item is researched. For Wholetail Lockbox processing, issues are 
resolved during capture pass utilizing Image Data Completion. 

For Wholesale Lockbox Paper Return customers, a designated team member performs re-association of 
check copies to validate the copies are clear and the batches are assembled according to customer 
instructions. Mailout team members utilize either the Lockbox Deposit Summary report or Mail Tracker to 
help ensure the correct batches are included in the customer's mailing. Many customers elect truncation 
service for paper items. The site retains paper items for a designated time period prior to shredding. Only 
unprocessed mail and correspondence is mailed back to customer. Accounts requiring data transmissions 
are monitored by designated team members to help ensure all queued files are successfully sent to the 
customer using the Lockbox Control Utility (LCU). The LCU is configured to warn the operator if the batch 
is incomplete and when files are ready for scheduled transmissions. In addition to data transmissions, team 
members also monitor the Web extract through end of day to validate images are being passed to external 
applications. This allows customers to view images of checks, invoices and envelopes via online services. 
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All sites send an electronic X9.37 check presentment file to Virtual Check desk. Canadian paper checks in 
US dollars are delivered to Item Processing (JP). Authorized individuals log deliveries of checks to Item 
Processing on a return receipt to help ensure all batches are accounted for. Further verification of dollar 
totals and item counts are manually reconciled before each transmission to detect any out of balance 
condition. Data Express is a secured centralized data warehouse that sends the transmission to customers 
or makes transmissions files available for customer pick up. At the end of the day, the transmission I controls 
area confirms dollars, items and batches are reconciled to help ensure the IntegraPay system totals are in 
balance with ICL (Image Cash Letter or A file), X9.37 (B file) and Payment Input & Exchange System 
(PIES) totals. 

Product Geographies of Operational Units 
. 

Wausau IntegraPay W orkflow Atlanta, GA 
Charlotte, NC 
Philadelphia, PA 
Baltimore, MD 
Orlando, FL 

Receivables Information Delivery System Workjlow 

Depending on the customer processing instructions, a payment that is received by a Lockbox site using the 
Receivables Information Delivery System (RIDS) application, is processed in one of three workflows: 

Red Workflow - process to capture check only, customer typically does not receive any type of 
special output (image or data transmissions) 

Yell ow Workflow - process to capture checks and supplemental information (invoices, 
correspondence and envelopes) in order to complete data entry (based on customers instructions). 
Client may receive image and/or data transmission. 

Green Workflow - same as yellow workflow but the customer typically does not receive any paper 
back. Client receives images of all transactions. Client may receive data transmission. If the 
customer has non-processables or other items, the items are mailed to the customer. 

Note: Each workjlow encompasses the same process; it is the final di~position of the payment data that 
individualizes the three workjlows listed above. 

The Extractor removes the check( s) from the envelopes and transactions are batched according to the 
customer processing instructions kept in the area or on-line, depending on the workflow. The batches will 
either be captured on a desk top scanner or on a high speed scanner. Red workflow backup remains at the 
desk, and Yell ow and Green workflow is staged for capture. The Extractor scans all checks and places them 
in designated areas for encoding. 

The Data Entry team completes Check Amount keying-1st and 2nd pass. If CAR (MJCR) reads the check, 
it gives a message that the CAR read the amount of the check. When completing check keying, there are 
not separate queues for pass I and 2, the second pass keying must be performed by a different operator than 
the initial keying. If the amount is different at pass I and 2, the amount is then keyed in backwards by 2nd 
keyer. The system identifies if the amounts are different, the keyer detennines the correct amount of the 
check or has the option to select the 'Do Not Process (DNP)'. 
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After check keying is complete, virtual encoding is performed by processing the items using a sorter, tray 
total reports are created, and the DNP items are sorted to a unique pocket. At predefined times throughout 
the day, Lockbox releases the Image Cash Letter (!CL) (A file) and X9.37 (B file) electronic files to the 
Payment Input and Exchange System (PIES) to upload the file into Virtual IP for check clearing. 

Virtually encoded checks are placed in trays and labeled with tray numbers. During the day the automated 
Electronic Presentment (EP) Balancing tray is completed. This tray reports dollars, ICL, X9 .3 7 
Transmission, and PIES confirmation. These amounts are compared in the online template to ensure output 
is in balance. Any out of balance condition over $60 is researched and either resolved or noted in the file. 
If the out of balance is under $60, then no further action is taken. At the end of the day, checks are delivered 
to IP. 

There are two processes that may occur with document scanning. Some sites may re-associate check copies 
to the backup/supplemental information before scanning. Other sites scan the supplemental images before 
encoding is completed, and, therefore, the check copies are not re-associated and imaged with the backup. 

Based on the customer's setup, data entry may be completed on supplemental information (example: 
invoice information, remitter name, and date of check). 

For Wholesale Lockbox, a designated team member completes the customer's package according to the 
customer's instructions. Designated team member assemble the package, completing re-association of the 
check copies to the backup, if applicable. The package includes reports, check copies, backup, rejects or 
non-processables and correspondence as required by the customer. After assembly, the packaging operator 
prepares the outbound packages for shipment based on the customers' instructions and deadlines. 

Additionally, customers can also access their information via CEO® portal. Output files containing 
information such as the payer name, invoice number, invoice amount and check date are generated and sent 
electronically according to customers' instructions and deadlines (i.e. to Wholesale's CEO® portal 
application) and a transmission Jog is generated. Stand-alone transmission files containing customized data 
can also be generated and transmitted to customers. Designated team members monitor the transmissions 
throughout the day to ensure deadlines are met; any missed deadlines are escalated as needed. 

Product 

RIDS Automated Wholesale/Wholetail Sites 
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Dallas, TX 
Denver, CO 
Des Moines, IA 
El Monte, CA 
Fremont, CA 
Portland, OR 
St Lake City, UT 
Shoreview, MN (formerly St Paul) 
Tempe, AZ 
Tukwila, WA 
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Controlled Disbursement is a product that allows customers to optimize their disbursement cash flow by 
writing checks drawn on a unique routing transit number (RTN) for each endpoint. Endpoints are the 
geographical area in which the customer's checks will clear, identified by a unique routing number and 
physical presentment address. With Controlled Disbursement, Wells Fargo provides notification of the 
dollar amount of checks that will clear against the customer's controlled disbursement account that day. 
One of the principal advantages of a controlled disbursement account is it allows a company to calculate its 
daily cash position early enough to take advantage of better market rates for investing or borrowing. 

The premium positive pay service is offered at our Van Wert, Chapel Hill, Savannah and Wilmington 
controlled disbursement endpoints. Controlled Disbursement compares presented checks to customer's 
register files and to the Hogan database of restraints prior to posting to the customer's account. Unmatched 
items are reported as variances needing further review. Processors scrub exception items by identifying and 
correcting encoding errors. Only true exceptions are reported to the customer via CEO® Image Positive 
Pay. Customer chooses to PAY or RETURN the exception items via CEO® Image Positive Pay. 

The Controlled Disbursement System (KB) is a mainframe application that supports intra-day and end of 
day transmission service. The KB system also provides access to reports and allows internal departments 
to monitor and research disbursement events for customers. 

.·· Product Gee ..... .... hies of~tiODal U.Dits.···•.·.·· .•.. , .. · . grap ... .. ""r"· - . . .. . 
' - . - ' -. . -" ' ' .- ' 

Controlled Disbursement Fremont, CA 
Columbia, SC 

/,.1,;,' ' ' ',(.; 1 .' 

Wells Fargo's Payment Manager® (PM) and Receivables Manager (RM) service are products that help 
Wells Fargo customers build an integrated electronic solution for managing payments and related processes 
between buyers and suppliers. The products are supported by the Electronic Commerce Services (ECS) 
Operations team within Treasury management. 

Payment Manager® 

Payment Manager® is designed to assist Wells Fargo customers in deploying a total electronic payable 
solution. Payment Manager® allows customers to send to Wells Fargo, in a single electronic file, directions 
for multiple payment types and the accompanying addenda/remittance information for both domestic and 
international payments. The Payment Manager® customer can include US Dollar Wire transfers, ACH 
transactions, and paper checks (Check Outsourcing) in the Payment Manager® file. 

Wells Fargo separates payments by type and processes them accordingly, allowing customers to reduce 
paperwork and staff time devoted to payment processing significantly. 

Customers must be approved and set up for individual payment types they transmit to Payment Manager®. 
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Payment Manager® accepts payment files directly from a customer's treasury workstation, Enterprise 
Resource Planning (ERP), accounts payable, or other internal system. Wells Fargo prints and distributes 
the company's checks, sends a NACHA file for ACH items or initiates wire transfers. Payment Manager® 
provides electronic acknowledgments back to the company, if requested, for each payment file transmitted, 
confirming receipt of transmissions. 

A customer can create a file with payment instructions using an approved standard or proprietary format. 
The customer then transmits the payment file to Wells Fargo's transmission facility or a Value Added 
Network (VAN) and Wells Fargo receives the file for processing. Wells Fargo translates the transmitted 
data file and creates the payments (both electronic and paper) according to the customer's instructions, and 
sends the payments out. If the customer has requested an acknowledgement of its file, Wells Fargo 
a .~ 

acknowledgment notifies the customer that their file has been received and has undergone initial processing 
for delivery to Wells Fargo's payment systems. 

Wells Fargo offers an optional detailed wire confirmation for domestic and international US Dollar wires. 
If the customer uses this optional service, the customer will receive a positive or negative confirmation for 
each US Dollar wire included in their Payment Manager® file. Wells Fargo also offers an optional detailed 
ACH confirmation for domestic ACH transactions. If the customer uses this optional service, the customer 
will receive a confirmation for each ACH transaction included in their Payment Manager® file that is 
successfully processed by Wells Fargo. 

To prevent duplicate payments, Wells Fargo compares the total dollar value and file size of each Payment 
Manager® file to previous files received by Wells Fargo. The default time period to use for file comparison 
is 10 calendar days, however, the customer can specify a time period of up to 60 calendar days for this file 
comparison. For check outsourcing customers, a process is in place to ensure duplicate checks are not 
processed for a customer. 

Receivables Manager 

Wells Fargo Receivables Manager (RM) service is designed to help the customer's company build an 
integrated electronic solution for managing payments and related processes between buyers and suppliers. 

The RM service enables companies to quickly and conveniently receive detailed payment information 
electronically from any combination of payment sources, such as ACH, E-Box®, Lockbox and Wires. 

Connexion, the processing system for RM, receives information from these applications and processes 
according to the parameters setup for the customer. Timing of the remittance report or files depends on the 
customer's preferred method of delivery, and can be transmitted in a consolidated file in ANSI X 12, BAI, 
or custom proprietary format for automatic posting to the customer's internal systems. ECS Operations staff 
monitor automated jobs to ensure processing is completed and timely. 

New customers are set up in accordance to customer specifications. Customers will confirm transmission 
of their file prior to going live in the system. 
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Once in production, error queues are monitored throughout the business day and failed transmissions are 
researched and cleared by the production staff to validate customer files are transmitted completely, 
accurately, and timely. The E-Log for workflow, Payment Monitor tool for mainframe processes, the TN 
tool and the Business Activity Monitoring (BAM) tool for Payment Manager® monitoring, and email alerts 
are used by the ECS Customer Care staff to verify that all files are processed within a predetermined 
timeframe. If customer files or internal files contain errors that impair processing, those files are identified 
through the alert process. Production staff review reports and follow up with customers to resolve issues 
timely. Multiple data checks on customer files can include checks for file- and transaction-level duplicates, 
and batch and transmission dollar limits. 

Product Geographies of Operational Units 

Payment Manager®/Receivables Manager Tempe, AZ 
Winston-Salem, NC 

. ' . ' ' ', _f 1'1; 

The Wholesale Account Reconcilement (FK) System extracts dollar activity from Hogan, Wells Fargo's 
DDA system, and receives issue information from customers. The application is mainframe based, which 
consists of both online and batch components. Checks presented are compared against the issue file for 
exceptions, and the FK system sends reports to customers. Treasury Management Operations (TMO) 
reviews exceptions and reversing items that can be corrected such as encoding errors for reposting the 
following business day. 

Positive Pay Process 

TMO utilizes the FK system to review rejected and un-posted customer check register transactions. On a 
daily basis, TMO associates review, correct, and disposition ARP exception items for Full and Positive Pay 
accounts. Based on customer setup, either the TMO or the FK System executes customer pay/return 
instructions received for Positive Pay exceptions delivered from the customer via CEO®. Basic positive 
pay exceptions are systematically sent to the customer via CEO® Image Positive Pay (!PP) for payment 
decision. 

On a daily basis, a designated Work Director queries the FK system to confirm all exceptions have been 
processed (scrubbed) by the final delivery to CEO® !PP for payment decision. Customer payment decision 
responses are sent to FK via CEO® !PP. After the end of day final disposition of exception items, FK 
releases files to downstream applications and final reports are generated. 

Other Reconcilement processes 

A daily FK report lists ARP accounts that have cycled but not yet generated an ARP statement. The report 
includes the criteria the customer has selected for generating their statement and the number of outstanding 
Issue Notice Not Received (INNRs) and Unpasted Issues (UP!s) for the account. ARP Operations monitors 
the FK report to ensure statements are generated on time. A hold is placed on any accounts where statements 
are not generated; only if requested by Treasury Management Operations TMO cannot recreate a statement 
once it has been generated. 

The check register reject report is reviewed by ARP Operations daily to identify and communicate rejected 
check register files. ARP Operations will contact customer service officer and/or customers to report 
rejected check registers that need to be resubmitted by the customer. 
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An analyst reviews out of balance related statement reports on a daily basis. An analyst reports findings to 
the FK System team to correct the out of balance prior to the statement cycling. Information on out of 
balance statement conditions are reported to Customer Service. 

Product .. · .•· . 

Account Reconciliation Process 

I! 1 I 

Fremont, CA 
Columbia, SC 

·. 

E-Box® is the product name for Wells Fargo's electronic lockbox service. E-Box® Operations provides 
support for E-Box® Services for both origination and concentration of electronic payments. To pay bills, 
consumers are migrating from check writing to online bill payment services such as those provided by a 
financial institution or Personal Financial Management Software (PFMS). The resulting payments may not 
be received well by traditional paper lockbox service providers. The E-Box® application is Wells Fargo's 
in-house solution to participate in this ecosystem for both origination and concentration of electronic 
payments. 

E-Box® is primarily the designated application for electronic concentration services. Electronic payments 
are sent daily to E-Box® through various channels to be validated, reformatted, and parsed for the many 
billers within Wells Fargo and for its corporate customers. 

The E-Box® application also has been designated as the system within Wells Fargo to provide the 
consolidation of receivable files, generated internally and externally, and for corporate customers requiring 
one payment file. The most common example of this would be the combining of paper lockbox and 
electronic payments into one physical file. 

In addition to being Wells Fargo's concentration and consolidation system, E-Box® also performs 
fulfillment of electronic payments that are generated by Wells Fargo's retail telephone bill payment 
application. Payments originated by telephone bill payment, for internal Wells Fargo products or Wells 
Fargo E-Box® corporate customers, are stripped off and sent to billers along with payments collected 
externally by the E-Box® concentration process. The remaining payments are passed to the E-Box® 
origination process where they are sent to the most effective switch or concentrator for fulfillment to the 
biller. 

Finally, E-Box® facilitates electronic return processing of rejected items to all enabled channels. Payments 
rejecting within the E-Box® application or at the biller can be sent back to the originator by indicating the 
rejected item on the E-Box® history file. The history file tracks where the payment came from and places 
that item on the return file of the given channel. 

New setups and maintenance requests are received from Wells Fargo's Treasury Management 
Implementation group. System reports showing rejected setup items are reviewed for any rejected setups 
and for valid billing information to verify that new account setup and maintenance requests are performed 
completely, accurately and in accordance with customer specifications. Once a customer is in production, 
a daily checklist of files is reviewed and used for customer file receipt verification. 
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General ledger and internal demand deposit accounts are balanced daily and reviewed weekly by the E
Box® Reconciliation Manager to validate that all transactions have been delivered. General ledger and 
internal demand deposit accounts are reviewed quarterly to validate that the proper accounts have been 
assigned to the E-Box® Reconciliation Manager. Budget reports are reviewed monthly by the E-Box® 
Manager and the Financial Analyst for any trends or variances that may show in any general ledger or 
internal demand deposit accounts. Management performs a Wire System Security Access Review quarterly 
for appropriateness of access, entitlements and transaction limits for ECS staff who initiate transactions in 
the wire system. A daily review for wires in pending status is performed to validate that all wires are 
processed and performed by authorized personnel. A representative number of wire transactions, with the 
supporting documentation, are reviewed quarterly for Team Lead or Manager sign-off. In addition, each E
Box® employee has a signing authority dollar limit that is documented and reviewed quarterly by E-Box® 
management. 

Product Geographies of Operational Units 

E-Box® Winston-Salem, NC 

Cash Vault sites provide currency services to commercial customers while also supporting internal bank 
needs regarding the store and ATM networks. Cash Vaults also receive checks from commercial customers 
and either dispatch to Item Processing or image capture internally. 

Wholesale Implementation initiates new customer setups, modifications and deletions of existing customer 
accounts (excluding night drop). An independent review by Cash Vault Administration is performed to 
verify customer profile requests are completed accurately in accordance with customer specifications. 

Glory is a Cash Center Management System and deposit processing platform designed to automate 
processes in a Cash Vault. Glory is a PC-based system that is equipped with standardized interfaces for 
hardware and software. 

Cash handling areas are under video surveillance for security purposes and investigation of out-of-balance 
conditions and customer disputes. A uniformed Wells Fargo Security team member completes and signs 
off on a daily log that cameras are functioning. 

Prior to distribution of deposit bags to individual operators for processing, a team member piece-counts the 
bags and verifies that the total number of bags balances back to the courier manifest. As the deposit bags 
are logged into Glory, they get assigned a manifest number and/or container ID. The accepting operator is 
systematically assigned the container upon scanning the container ID barcode. 

As deposits are processed, the customer-declared deposit amount is balanced to the actual amount counted. 
Any out-of-balance conditions require an appropriate level of authority for approval based on an operator's 
preset dollar limits. Out-of-balance transactions that exceed the operator's adjustment limit require a 
secondary higher approval level authority. 

The Glory system is configured to validate the account number and location number against the pre-built 
customer profile prior to any deposit processing. Customer instructions are housed in the Glory system and 
require operators to review any special instructions during processing 
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Currency orders are requested via multiple channels. Customers can order via the automated Telephone 
Interface Unit (TIU) 24 hours a day, 7 days a week. Wholesale customers can place orders online using our 
CEO® Portal 24 hours a day, 7 days a week, or customers may phone-in orders and in this situation team 
members follow customer authentication before processing the order. For security, each customer is 
provided a unique and secure identification and PIN for access. Customers receive a unique confirmation 
number after entering an order, indicating order acceptance. 

Team members generate multiple pick lists within the Glory system throughout the day that allow funds to 
transfer from main vault inventory general ledger account to an operator's general ledger account. After 
filling all orders within an assigned pick list, the operator is left with no currency, confirming that the 
customer will receive the exact amount requested. Upon fulfilling all of the Vault's orders, a team member 
will access Glory and ensure there are no outstanding orders to be fulfilled. 

Glory generates a manifest by armored courier that must correspond to the number of physical orders. 
Designated team members verify that the number of physical orders balance to the manifest prior to the 
release to the armored courier. 

Product Geographies of Operational Units 

Cash Vaults Albuquerque, NM Myrtle Beach, SC 
Anchorage, AK Omaha, NE 
Atlanta, GA Orlando, FL 
Birmingham, AL Palm Beach, FL 
Boise, ID Portland, OR 
Charlotte, NC Raleigh, NC 
Chesapeake, VA Reno, NV 
Dallas, TX Roanoke, VA 
Denver, CO Sacramento, CA 
El Paso, TX Salt Lake City, UT 
Fresno, CA San Antonio, TX 
Greenville, SC San Diego, CA 
Houston, TX San Francisco, CA 
Jacksonville, FL Seattle, WA 
Las Vegas, NV St. Petersburg, FL 
Los Angeles, CA Sterling, VA 
Lubbock, TX Tempe, AZ 
Miami, FL Tucson, AZ 
Minneapolis, MN 

Desktop Deposit® (DTD) customers scan checks using an approved scanner, balance their deposit totals 
and send their deposits to the bank via the CEO® Portal. Customer usage of OTO eliminates employee 
trips to the bank, armored courier pick-ups, reduces deposit preparation time and insurance fees. Deposit 
posting and funds availability are enhanced by providing customers with an extended deposit deadline for 
same day ledger credit of 7:00 pm PT/I 0:00 pm ET. Deposits after the deadline are processed next day. 
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Customer limits are established at various deposit levels to detect and escalate out-of-pattern deposit and 
deposit items for evaluation. Upon deposit receipt at Wells Fargo, deposit limits are evaluated systemically, 
scanning for duplicate deposits is performed, and image quality scanning is executed. Exceptions identified 
are referred to the Electronic Deposit Center ( eDC) to manage same-day exception resolution for over
threshold deposit limits with referrals to Relationship Managers (RMs) and to address customer image 
quality issues. 

Validation is performed daily to verify electronic deposits are released for deposit processing and account 
posting to verify timely and accurate processing. 

Product Geographies of Operational Units 

Desktop Deposit® (DTD) El Monte, CA 
San Francisco, CA 

Desktop Deposit® (DTD) eDC Salt Lake Citv, UT 

The information systems processing environment for Wells Fargo Treasury Management Services involves 
an array of hardware, operating software, and application software. Treasury Management Services uses 
the services of Wells Fargo Technology and Operation Group (TOG) to manage and maintain a significant 
number of applications that support Treasury Management Services. In addition, TOG supports the overall 
infrastructure used by Treasury Management Services to establish central information technology controls 
within its information systems processing environment and to provide the maintenance and support for 
Treasury Management Services systems hosted in its environment. The information technology control 
environment established by TOG includes central information technology controls implemented by various 
technology platforms, which are hosted in data centers within specific geographic locations. TOG has 
established control activities to address the following relevant ITGC areas: logical access, change 
management, program development, job monitoring, backup and recovery, incident and problem 
management, data transmissions, and physical access. These control objectives and activities are described 
in the Wells Fargo TOG SOC! report. 

With the exception of the Wausau IntegraPay, RIDS, Cash Vault Glory, and CVIA applications, all other 
in-scope applications reside within TOG controlled data centers. Table I on the following page lists the 
Wells Fargo Treasury Management Services applications which are utilized by the services described in 
this report. The table lists the applications and corresponding platform, as well as the specific organization 
that provides coverage for information technology controls for each of the IT control objectives (Logical 
Access, Change Management, Program Development, Computer Operations, and Physical Access). 
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The following chart summarizes whether general IT controls for each application are performed by TOG, Treasury Management Services or a combination 
of both organizations as discussed above. 

Table 1: Application Coverage for Information Technology Controls 

Waus1u l•ternal Payment FK ACH CEO E-Box® MTS Printing 
Portal lntegraPay Annllcatloa Manager® 

latform Mamframe Mainframe Distributed Distributed Mamframe Distributed Mainframe Distributed 

peraline System Top Secret Top Secret UNIX Windows Top Secret UNIX Top Secret UNIX 

ccess to Programs and 
ala 
Provtsiomng (Database TOG TOG TOG TOG TOG TOG TOG TOG 
and OIS Layer) 
Provisionmg (Applicat10n TOG TOG TOG TOG TOG TMS TOG TOG Layer) 
Deprovisioning 
(Database and OIS TOG TOG TOG TOG TOG TOG TOG TOG 
Laver) 
De provisioning TOG TOG TOG TOG TOG TMS TOG TOG 
(Avolication Laver} 

hysical Access TOG TOG TOG TMS TOG TOG TOG TOG 
roe:ram Chan2e 

Database and OIS Laver TOG TOG TOG TOG TOG TOG TOG TOG 
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roJ?ram Development TMS TMS TMS TMS TMS TMS TMS TMS 
omputer Operations 

Backups TOG TOG TOG TOG TOG TOG TOG TOG 
.lob 1\fonttormj? TOG TOG TOG TOG TOG TOG TOG TOG 
lncident Manar!ement TMS TMS TMS TMS TMS TMS TMS TMS 

'!gend: 
TOG: Covered m the Technology and Operations Group (TOG) control environment. Users should refer to the TOG SOC I. 
TMS: Covered in the Treasury Management Services control environment and addressed in this SOC l report 
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The remainder of this section provides detail on the technology related controls performed by Treasury 
Management Services. 

Logical Access (MTS) 

Access for the MTS application is requested via Operation User Access Control. A requestor will complete 
a standard request form that is approved by the user's manager. Once the form has been completed and 
approved, the application administrator will provision the access. The process for deprovisioning for MTS 
access follows a similar process. The request to remove access is completed by the user's manager and 
submitted to the application administrator to deprovision the user access. 

Change Management and Application Development 

Change management and program development for most of the Treasury Management Services 
applications are managed by Wholesale Technology. Major development projects and changes to existing 
systems follow the Wells Fargo Project Management Policy, which is supported by a project tracking tool 
called Planview. This methodology is modeled on common industry best practices and utilizes controls 
designed to provide reasonable assurance that new systems, applications and operating system installations 
and development are prioritized, authorized, tested and properly implemented and documented. 

Scheduled and planned changes for new systems, applications and operating system installations are made 
following the Wells Fargo Change Management Policy and Standards. Change requests (CRs) are initiated 
by change requesters, who have overall responsibility for the change. PAC2000, a change management 
tracking tool, is utilized to track and report changes made to production systems to ensure changes are 
properly documented and approved. 

There are also change coordinators that act as points of contact for their defined technology group and are 
responsible for ensuring the quality of the CR in tenns of meeting Wells Fargo PAC2000 documentation 
standards, which includes documenting specific installation, recovery and verification plans. Based upon 
the specified change, historical patterns and the risk profile of the affected systems, the PAC2000 tool is 
configured to assign a risk level to the change. The risk level of the change determines the minimum number 
of days the CR must be opened and available for approval prior to the installation date. 

Each CR is assigned an "Owner Group" in PAC2000, which is configured with specific department 
approvers. Production changes require a minimum of two approvals, the department approval and the 
Change Coordinator's approval; additional approval groups may be added manually. 

Where applicable, development testing is performed after which a final version of the change is presented 
to the business for User Acceptance Testing (UAT) and sign-off. Upon completion, the business will 
determine if the change is fit for use and once accepted, the change is promoted to production according to 
the change request process. 
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If an emergency change is required, a P AC2000 request is opened to document the change and the change 
is designated as an emergency change. The change request is initiated by the line of business requesting the 
change. Emergency change requests can be opened prior to or after the production installation but must be 
opened no more than three calendars days after the emergency installation. Completed approvals are not 
required prior to the emergency installation. However, the Change Requester should attempt to obtain 
approval from both the department approver and change coordinator if possible. Open P AC2000 incident I 
problem tickets must exist to warrant the emergency CR and approvals must be completed no later than 14 
calendar days after installation. 

Incident Management 

All Treasury Management Services applications follow the Wholesale incident management process, 
except for Cash Vault Glory, PIES and Cash Value CVIA, which are covered by in the TOG SOC! report. 
The Wholesale Incident Management Portal (WIMP) tracks incidents in production that are impacting 
customers and allocates the necessary resources and assigns appropriate applications to resolve the issue in 
a timely manner. In addition to a WIMP ticket, the majority of incidents tracked are tied to a PAC2000 
ticket. 

The WIMP tickets allows the incident management teams to document all technical details as they relate to 
an incident including: date/time of the call, caller, description, possible root cause, impact type, and 
suggested follow up. Application information such as the necessary P AC2000 support group and required 
personnel, as it applies to that particular issue, are also documented. 
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Complementary User Entity Controls 

The controls in place at Wells Fargo Treasury Management Services were designed with the assumption 
that certain controls would be implemented by user entities. The application of such controls by user entities 
is necessary to achieve certain control objectives identified in this report. There may be additional control 
objectives and related controls that would be appropriate for the processing of transactions that are not 
identified in this report and the user control considerations presented below should not be regarded as a 
comprehensive list of all controls that should be employed by user entities. 

• Instructions and information provided to Treasury Management Services from the user entity are in 
accordance with the provisions of the servicing agreement or other applicable governing agreements or 
documents between Treasury Management Services and the user entity. (Control Objectives 1, 8, 10, 
12, 15, 20, 23) 

• Notification of changes to individuals authorized to affect activities on behalf of the customer should 
be promptly communicated to Treasury Management Services in writing. (Control Objectives 3, 7, 22) 

• For Payment Manager® customers are responsible for participating in the testing during initial file 
onboarding and providing approval of successful completion of testing to Treasury Management 
Services. (Control Objective 15) 

• Timely review of deposit account balances, cash account balances, and transaction activities etc., should 
be performed by appropriate customer personnel and prompt notice of discrepancies should be provided 
to Treasury Management Services. (Control Objectives 3, 9, 10, 13, 14, 18, 26) 

• Appropriate customer personnel should perform timely reconciliation of Cash Vault transaction 
activities and prompt notice of discrepancies should be provided to Treasury Management Services. 
(Control Objective 25) 

• Physical and logical access to the Treasury Management Services systems via terminals at user 
locations should be restricted to authorized individuals. (Control Objective 27, 28) 

• Timely review of automated acknowledgements should be performed throughout the business day to 
validate prompt confirmation of the transmitted files. (Control Objective 3) 

• For CEO®, user organizations are responsible for setting up users and performing day-to-day 
administration of their system. User maintenance and security is the responsibility of the CEO® 
customers' security administrators. Additionally, customers should ensure that individual 
accountability and authorization levels are maintained by requiring their employees to not share their 
User IDs and passwords. (Control Objective 11) 

• System reports of payment activity sent to E-Box® customers should be reviewed for appropriateness. 
(Control Objective 21) 

• Customers should maintain effective controls to maintain the listing of unauthorized entries in the ACH 
Transaction File for appropriateness. (Control Objective 4) 

• User entities should maintain effective controls to note that wire transfers submitted to Treasury 
Management Services are authorized. Customers should compare acknowledgements received from 
Treasury Management to their original instructions; any discrepancies should be communicated on a 
timely basis. (Control Objective 7, 22) 
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Internal Service Organizations 

Wells Fargo Treasury Management Services uses an internal service organization to perform a range of 
functions that were not subject to examination by KPMG LLP in this report. Such relevant control 
objectives and controls related to the Wells Fargo Technology and Operations Group are covered in the 
Wells Fargo Technology and Operations Group SOC 1 report. Such report should be obtained in conjunction 
to this report. 

The following describes the service organization used by Treasury Management Services: 

Internal Service Organization Function 

Provides information technology infrastructure 
support and administration of centrally managed 
information technology controls for the Wells 

Wells Fargo Technology Operations 
Fargo Treasury Management Services systems. 
This support includes logical access, application 

Group 
system development, computer operations, and the 
physical protection of data. A separate SOC I 
report is available for Wells Fargo Technology 
Operations. 

Wells Fargo & Company Internal Service Organizations 

Page 34 of 70 



Section IV 

Wells Fargo's Control Objectives and Related 
Controls, and KPMG LLP's Tests of Operating 
Effectiveness and Results 



• 
AUTOMATED CLEARINGHOUSE 

Control Objective 1 

Controls provide reasonable assurance that new ACH customer setups or maintenance of existing customer setups are performed timely and 
accurately. 

1.01 I ACH File and company I batch setups 
and critical maintenance are keyed by 
one person and verified by another. 

1.02 

1.03 

Random in-house audits are performed 
by Database Maintenance Senior Staff 
monthly to validate completeness and 
accuracy of customer setups. 

Logic programmed within the ACH 
system identifies ACH files and/or 
batches received with a FILE/COID 
which does not exist on the ACH 
database. 

Wells Fargo & Company 
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For a selection of customer set-ups, inspected the I No exceptions noted. 
Company/Batch ACH Customer Set-Up form and determined 
that data was keyed by one person and verified by another. 

For a selection of customer set-ups, inspected the related ACF 
Critical Field Audit Log and determined that the information 
from set-up was input accurately in accordance to source 
documents and in a timely manner. 

For a selection of months, inspected the reports documenting 
the In-House Audits performed by the Database Maintenance 
Senior Staff and determined that the in-house audits are being 
completed monthly. 

Inspected a batch with a COID hold type and determined that 
the file was held appropriately since the company ID did not 
exist within the ACH database for that customer. 

Inspected a file with a FILE hold type and determined that the 
file was held appropriately since the file ID did not exist 
within the ACH database for that customer. 

No exceptions noted. 

No exceptions noted. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
AUTOMATED CLEARINGHOUSE 

Control Objective 2 

Controls provide reasonable assurance that ACH originators do not exceed predetermined origination limits or prefunding requirements without 
appropriate approval. 

2.01 

2.02 

Logic programmed within the ACH 
system identifies ACH Origination 
files exceeding preset limits (Multi
day Debit and Credit, prepaid daily 
processing). Files exceeding limits are 
held in a Transaction Risk Exposure 
(TRE) queue until approval by an 
authorized individual is secured. 

Portfolio Managers are automatically 
notified via an e-mail from the 
Transaction Risk Exposure (TRE) 
system if files exceeding processing 
limits are pending authorization. 
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For a selection of files exceeding preset limits, inspected the 
TRE hold queue and determined that the file was held 
appropriately. 

Inspected a transaction within the TRE system and 
determined that a Portfolio Manager is automatically notified 
when a file exceeding its processing limit is pending 
authorization. 

No exceptions noted. 

No exceptions noted. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
AUTOMATED CLEARINGHOUSE 

Control Objective 3 

Controls provide reasonable assurance that ACH origination files are received accurately and timely. 

3.01 

3.02 

3.03 

Team members monitor the exception 
hold queues to ensure timely 
resolution of origination files. 

Confirmation Notices (C-Notes) are 
sent to subscribing ACH originators 
as verification of file receipt. 

ACH chronological checklists are 
required by ACH Production Services 
to monitor that ACH jobs are 
executed timely and accurately. 
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For a selection of sample days, selected a file from the 
exception hold queue and inspected the audit log of that file 
and determined that the exception was resolved in a timely 
manner. 

No exceptions noted. 

For an ACH origination, inspected the C-Note sent to a I No exceptions noted. 
subscribing ACH originator and determined that confirmation 
notice was automatically sent upon verification of file receipt. 

For a selection of samples days, inspected the first, second, I No exceptions noted. 
and third shift checklists and determined that ACH jobs are 
monitored to ensure that they are executed timely and 
accurately. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
AUTOMATED CLEARINGHOUSE 

Control Objective 4 

Controls provide reasonable assurance that received ACH files I transactions are authorized and accurate. 

4.01 

4.02 

4.03 

ACH files received from FedACH 
and EPN are systematically held in 
the ACH Special Transaction queue 
(TXMT) and requires manual review 
of debit and credit totals before 
transactions are processed. 

ACH Operations monitors received 
ACH Network activity on an ODFI 
and originating company (CPNY) 
level. Transaction limits are set based 
on previous ODFI and CPNY history. 
Transactions exceeding limits are held 
and reviewed for appropriateness. 

Fraud Filter product allows account 
holders to review and/or stop 
debit/credit entries from posting to 
their account based on customers 
fraud filter specifications. 
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For a selected transaction, inspected the FedACH file and I No exceptions noted. 
determined that it was held in the TXMT queue until debit 
and credit totals were verified. 

Inspected the EPN files and determined that they were held in 
the TXMT queue until debit and credit totals were verified. 

Inspected a file where the debit and credit totals entered by 
the ACH operator did not match the totals received by ACH 
and determined that the file did not automatically process 
until researched and approved. 

For a selection of transactions that exceed their authorization 
limit, inspected the transaction limit detail to determine that 
the transactions were appropriately reviewed for 
appropriateness. 

For a selection of accounts, inspected the review filters and 
the stop filters and determined that for accounts with filters, 
unauthorized debit/credit entries are appropriately blocked. 

No exceptions noted. 

No exceptions noted. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
AUTOMATED CLEARINGHOUSE 

Control Objective 5 

Controls provide reasonable assurance that adjustments and/or exceptions are processed appropriately. 

5.01 ACH File/Batch deletes and reversals 
require written authorization from the 
customer prior to deleting or reversing 
a file and must be verified by two 
separate individuals prior to being 
processed. 

5.02 I Reject repair items are subject to 
various levels of authorization 
depending on the dollar value. 
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For a selection of ACH File/Batch deletes and reversals, 
inspected the written authorization received from the 
customer and determined that written authorization was 
received prior to deletion or reversal. 

For a selection of ACH File/Batch deletes and reversals, 
inspected system documentation and determined that the 
delete/reversal was processed and verified by two separate 
individuals. 

For a selection of ACH File/Batch deletes and reversals, 
inspected the request checklist and determined that the request 
received from the customer was processed appropriately. 

Observed a team member attempt to process a rejected item 
outside of their authorization limit and determined that the 
system would not allow the team member to process the 
rejected item. 

No exceptions noted. 

No exceptions noted. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
AUTOMATED CLEARINGHOUSE 

Control Objective 6 

Controls provide reasonable assurance that ACHjob executions are completed timely and accurately. 

6.01 

6.02 

6.03 

A chronological checklist is utilized 
for timely processing, monitoring, and 
release of jobs. ACH processing jobs 
are monitored by Production Services 
staff to validate completion of jobs 
and the appropriate system-generated 
reports are received. 

A Balance Program is used to 
document changes to the ACH 
Warehouse. Totals are recorded after 
each Entry and Spin to ensure the 
ACH Warehouse remains in balance. 
Out of balance conditions are 
identified by Production Services staff 
and escalated to ACH Technology 
Support for resolution. 

Any files held over at end of day are 
recorded in the Hold Over Report. 
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For a selection of days, inspected the first, second, and third I No exceptions noted. 
shift checklists and system generated On-Us Spin Totals Form 
and determined that executed jobs were monitored for timely 
processing and release. 

For a selection of days, inspected the Balance Program (or I No exceptions noted. 
summary report used) and determined that the ACH 
Warehouse was in balance after each Entry and Spin, or any 
out of balance conditions were appropriately escalated to 
ACH Technology for resolution. 

For a selection of hold queue items, inspected the daily Hold 
Over Report and determined that the items were been cleared 
timely for processing. 

No exceptions noted. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
WIRE TRANSFER OPERA TIO NS 

Control Objective 7 

Controls provide reasonable assurance that access to initiate a wire payment is subject to authentication. 

7.01 

7.02 

For payments initiated electronically 
via CEO Portal, source-specific 
authentication mechanisms allow only 
authorized users to originate wire 
transfers. 

A request to initiate an outgoing 
payment requires an MTS PIN, a 
Wells Fargo account number, and a 
unique phrase that must repeated 
through the voice response unit 
(VRU) to authenticate the customer's 
identity and validate their authorized 
wire transfer entitlements. 
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Inspected the password parameters set up within the CEO® 
Portal and determined that a unique company ID and user ID 
was required by customers to access CEO® Portal. 

Observed a business analyst that does not have wire 
origination authority attempt to initiate a wire transfer via 
CEO Wires and determined that the user could not access the 
wire transfer option in CEO Wires. 

For a selection of wire transfer transactions, inspected the 
MTS Callback Limit Screen and determined that when a 
callback was required the WTO associate performed the 
callback and documented it in the MTS message history 
sequence screen before the wire transfer was completed. 

Observed the MTS Callback Limit Screen and noted that 
MTS is configured to only display approvers with valid 
approval limits for callback transactions. 

No exceptions noted. 

No exceptions noted. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
WIRE TRANSFER OPERA TIO NS 

Control Objective 8 
Controls provide reasonable assurance that wire payments are funded completely, accurately, and timely . ..... 
8.01 

8.02 

Wire Transfer Team members and 
Management review transactions on a 
daily basis, in the Risk Control 
System (RCS) to verify wires are 
processed in a timely manner. 

Transactions not processed due to 
insufficient funds are routed to the 
Risk Control System (RCS) for 
review and approval by the 
appropriate Portfolio or Credit 
Manager. 
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For a selection of days, inspected the end-of-day risk queue / No exceptions noted. 
and determined that all wires were processed or cancelled in a 
timely manner. 

For a selection of transactions that were not processed due to / No exceptions noted. 
insufficient funds, inspected the RCS queue and determined 
that the transaction was appropriately reviewed and then 
cleared or cancelled. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
WIRE TRANSFER OPERATIONS 

Control Objective 9 
Controls provide reasonable assurance that wire payments post to the customer accounts completely, accurately, and timely. 

9.01 

9.02 

On a daily basis, the designated closer 
performs the end-of-day (EOD) FED 
and CHIPS balancing process and 
sends to closing manager for review 
and approval. Any out of balance 
items are researched and documented. 

Wire payments rejected during the 
End-of-Day (EOD) posting process 
are researched and dispositioned by 
the Wire Transfer Accounting Support 
team on next business day. 
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For a selection of days, inspected the CHIP and FED end-of
day reconciliations and determined that the reconciliations 
were completed properly and reviewed by a manager. 

For a selection ofrejected wire payments, inspected evidence 
of the research performed over the rejected items and 
determined that rejects were appropriately researched and 
resolved. 

-
No exceptions noted. 

No exceptions noted. 

Wells Fargo"s Conh·ol Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
CEO® PORTAL 

Control Objective 10 

Controls provide reasonable assurance that Wells Fargo new account set-ups or modifications are performed timely, accurately and in accordance 
with customer specification. 

10.01 

10.01 

10.02 

New account set-ups and 
modifications are completed timely 
in accordance with established 
SLAS and customer agreed upon 
Estimated Completion Dates (ECO). 

Prior to implementation, 
Implementation Coordinators 
Perform a review of new account 
setups and modifications. A 
secondary review is required if a 
new user is set up or a modification 
is requested for ACH Payments or 
Wire Transfers at a user level. 

After implementation, the 
Implementation Coordinator 
performs a review of new account 
setups/modifications before 
completion. 
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For a selection of days, inspected the ECO Report and 
determined that all requests were appropriately assigned to 
team members to complete. 

No exceptions noted. 

For a selection of new products, services and maintenance I No exceptions noted. 
requests, inspected the sales order forms (SOFs) comments 
screen and Automated Enrollment Solutions (AES) Audit 
Trail and determined that implementation coordinators 
appropriately verified account characteristics, client 
information, and SOF parameters with the customer and/or 
relationship team before implementing new products or 
services and maintenance requests for accuracy. 

For a selection of new account set ups or modifications, I No exceptions noted. 
inspected the AES Audit Trail and determined post-
implementation review had been completed to verify accuracy 
of customer information. 

For a selection of new account set ups or modifications, 
inspected customer information in Perusal and determined 
customers had been set up in accordance with specifications 
outlined in the SOF. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
CEO® PORTAL 

Control Objective 11 

Controls provide reasonable assurance customers are authenticated prior to accessing CEO® Portal. 

11.01 

11.02 

11.03 

Unique company ID & user ID and 
passwords are required by customers 
to gain access to the CEO® Portal. 

The CEO® Portal verifies user 
identity through Wells Fargo 
generated company Id, user ID and 
password authentication. The system 
is configured to lock-out the user 
after three invalid log-in attempts. 

Data communications, including 
customer login, are encrypted via 
Secure Sockets Layer (SSL) 
encryption. 
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Inspected the password parameters set up within the CEO® I No exceptions noted. 
Portal and determined that a unique company ID and user ID 
was required by customers to gain access to the CEO® Portal. 

Observed a user attempt three invalid log-in attempts and I No exceptions noted. 
determined the system locked out the user on the third 
attempt. 

Inspected the web server configuration settings on the five I No exceptions noted. 
servers hosting CEO® Portal and determined a secure channel 
(SSL) was required for web sessions. 

Observed an attempt to access CEO® Portal via an unsecure 
address (http:) and noted that the attempt was rerouted to a 
secure address (https: ). 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
LOCKBOX 

Control Objective 12 

Controls provide reasonable assurance that Lockbox account set-ups, modifications or deletions are complete, accurate, and in accordance with 
customer requests. 

12.01 I On a daily basis, account set-ups, 
modifications and deletions are 
performed by a designated team 
member and accuracy, completeness, 
and conformity of customer requests 
are verified by a second independent 
team member. 
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For a selection of account set-ups, modifications, and I No exceptions noted. 
deletions, inspected the Lockbox profile and determined that 
customer requests were verified by a second independent 
team member to verify accuracy of information in accordance 
to customer specifications. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
LOCKBOX 

Control Objective 13 

Controls provide reasonable assurance that Lockbox items are processed completely, accurately, and timely. 

13.0 l I The daily incoming mail schedule is 
documented and tracked and an 
incoming mail log is used to track 
timeliness of all expected incoming 
deliveries. 

13.02 I Lockbox team members are required 
to review customer instructions 
online or printed hard copy to 
increase the accuracy of processing. 

13.03 I Team members assemble the 
customer's package according to the 
customer's instructions. 

13.04 I Lockbox team members monitor 
transmissions for timeliness of the 
transmission. If not sent timely, the 
internal Lockbox escalation process 
is followed. 
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For a selection of days, inspected the Incoming Mail Logs for I No exceptions noted. 
evidence of the Lockbox team member's signoff and 
determined that incoming mail was monitored for timeliness 
and late deliveries were researched. 

For a selection ofLockbox sites, observed a Lockbox team I No exceptions noted. 
member process a batch of checks for a lockbox account and 
determined that the team member reviewed the customer 
instructions to ensure accuracy of processing. 

For a selection of Lockbox sites, inspected the batch header 
for a batch of checks and determined that the batch header 
aligned with the customer setup instructions accurately. 

For a selection ofLockbox sites, observed a team member 
assemble a package and determined that it was sent out in 
accordance with the customer's instructions. 

For a selection of days, inspected the outgoing mail summary 
used by the associates and determined that the outgoing items 
were sent completely. 

No exceptions noted. 

For a selection of days, inspected the report of missed I No exceptions noted. 
deadlines that was generated by the LCU and determined that 
transmissions are appropriately monitored and that the 
Lockbox escalation process is completed when a customer 
deadline is missed. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
Control Objective 13 

Controls provide reasonable assurance that Lockbox items are processed completely, accurately, and timely. 

13.05 I Electronic Presentment (EP) totals 
are reconciled to the processing 
platform to balance output 
transmission files and identify out of 
balance conditions to be researched. 
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For a selection of days, inspected the Electronic Presentment 
reconciliation and determined that EP totals are appropriately 
reconciled to the processing platform and that any out of 
balance conditions are appropriately researched and resolved. 

No exceptions noted. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
CONTROLLED DISBURSEMENT ADJUSTMENTS 

Control Objective 14 
Controls provide reasonable assurance that the daily exception work is processed completely, accurately and timely. 

14.01 I On a daily basis, a work director or 
manager reviews a KB screen to 
validate that all exceptions have been 
processed. 

14.02 I eTran transactions require separation 
of duties of input and verification. 

14.03 I Suspected fraud items are reported 
daily to the fraud area for tracking 
and analysis. 
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For a selection of days, inspected the KB screen and I No exceptions noted. 
determined that exceptions had been worked and reviewed by 
a work director or manager by the end of the day. 

Observed the Operations Processor attempt to input and verify I No exceptions noted. 
an eTran transaction and determined that the system required 
a different individual to verify the transaction. 

For a selection of days, inspected items reported to the fraud I No exceptions noted. 
area for tracking and analysis and determined that the items 
were appropriately tracked and researched in a timely manner. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
PAYMENT MANAGER®/ RECEIVABLES MANAGER 

Control Objective 15 
Controls provide reasonable assurance that new account set-ups are performed in accordance with customer specification. 

15.01 I New customer set ups are verified by 
a second individual to validate the 
setup was in accordance with 
customer specifications. Customers 
wi II confirm successful transmission 
of their file prior to going live in 
production. 
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For a selection of new customers, inspected new customer set- I No exceptions noted. 
up supporting documentation (customer setup documentation, 
testing evidence and system configuration) and determined 
that the customer file was setup in accordance with the 
customer's specifications. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
PAYMENT MANAGER® I RECEIVABLES MANAGER 

Control Objective 16 

Controls provide reasonable assurance that Payment Manager® payment origination files received from the customer are transmitted to the 
Payment Manager® application accurately and timely . • 16.01 I Error queues are monitored 

throughout the business day and 
failed transmissions are researched 
and cleared by the production staff. 

16.02 Wells Fargo compares the total dollar 
value and file size of each Payment 
Manager® file to previous files 
received. The default time period to 
use for file comparison is 10 calendar 
days, however the customer can 
specify a time period of up to 60 
calendar days for this file 
comparison. For check outsourcing 
customers, a process is in place to 
ensure duplicate checks are not 
processed for a customer. 
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For a selection of errors, inspected the error queues and I No exceptions noted. 
determined that errors queues are appropriately monitored and 
failed transmissions are appropriately researched and resolved 
by end of day. 

Observed the creation of a front end (input) failed 
transmission and determined that it appeared in the error 
queue to be researched and cleared by production staff. 

For a selection of days, inspected email correspondence 
between Customer Care Staff and the customer contact and 
determined that potential duplicates are appropriately 
identified and resolved. 

No exceptions noted. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
PAYMENT MANAGER®/ RECEIVABLES MANAGER 

Control Objective 17 
Controls provide reasonable assurance that transaction data released from Payment Manager® is transmitted to receiving applications accurately 
and timely. 

17.01 I Payment Manager receives 
notifications confirming that the data 
released has been received by 
downstream applications. Failed 
transmissions are routed to an error 
queue for follow up and resolution. 
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Inspected the configuration of the ECS Monitoring and \ No exceptions noted. 
determined that the tool is configured to alert staff of failed or 
delayed transmission. 

Inspected a selection of errors from the ReportALL queue and 
determined that errors were appropriately identified and 
resolved. 

Inspected a confirmation note (Cnote) from ACH and 
determined that ACH automatically sends a confirmation 
notice upon receipt of Payment Manager transmission files. 

Observed the creation of a back end failed (outgoing) 
transmission and determined that it appeared in the error 
queue to be researched and cleared by production staff. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
PAYMENT MANAGER® I RECEIVABLES MANAGER 

Control Objective 18 

Controls provide reasonable assurance that Receivables Manager remittance advice information is transmitted to the customer accurately and 
timely. 

18.01 If there are errors in processing load 
and release jobs, data check alarms 
notify staff of errors in processing. 
When alarms are received, ECS 
Customer Care and the systems 
support team work together to resolve 
the processing issue and ensure the 
files are processed accurately and 
timely. 
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For a selection of days, inspected communications between 
the ECS Customer Care staff and systems support team and 
determined that errors were resolved in a timely manner. 

No exceptions noted. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



II 
ACCOUNT RECONCILEMENT PROCESS 

Control Objective 19 
Controls provide reasonable assurance that ARP transactions are processed completely, accurately, and timely. 

19.01 

19.02 

Work director or manager reviews 
exception screens to ensure the count 
on each account is decremented to 
zero prior to the Positive Pay 
deadline of 8:45 am PST and 9:45 am 
EST. 

Electronic Transaction ( eTran) and 
Automated Clearing House (ACH) 
converted check return transactions 
require separation of duties for input 
and verification. The work director or 
manager ensures ACH and eTran 
transactions are authorized before end 
of day. 

19.03 I The FK screen is monitored prior to 
end of day to ensure completion of 
exceptions and then authorized at end 
of day by a work director or manager. 

19.04 I A MACRO is run in Hogan 
comparing returns to credit activity 
for possible duplicate returns. 
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For a selection of days, inspected exception screens after the 
8:45 am and 9:45 am deadline and determined that all 
exceptions were processed. 

Observed an Operations Processor attempt to input and verify 
a transaction and noted that the Operations Processor could 
not input and verify the same transaction. 

For a selection of days, inspected check return transactions 
and determined that a work director or manager authorized all 
transactions before end of day. 

For a selection of days, inspected the end-of-day FK screen 
and determined that a work director or manager approved that 
all exceptions were resolved by end of day. 

Observed an Operations Processor initiate the MACRO run 
and noted that returns and credit activity reconciled indicating 
no duplicate returns were processed. 

For a selection of days, inspected the end-of-day processing 
task check off list and determined that the Hogan macro was 
run on a daily basis to identify potential duplicate returns. 

No exceptions noted. 

No exceptions noted. 

No exceptions noted. 

No exceptions noted. 

Wells Fargo's Contml Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
E-Box® 

Control Objective 20 

Controls provide reasonable assurance that E-Box® new account set-ups and maintenance requests are performed accurately and in accordance 
with customer specification. 

20.01 SOWs for new account set-ups and 
maintenance requests are reviewed 
prior to being set up in the system. 
Once account setups or modifications 
have been completed, a second 
review is performed to validate that 
customers are set up accurately and in 
accordance with customer 
specifications. 
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For a selection of new account set ups and modifications, 
inspected the SOW and validation screens in Ebox and 
determined new account set ups and maintenance requests 
were set up accurately and in accordance with customer 
specifications. 

No exceptions noted. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
E-Box® 

Control Objective 21 

Controls provide reasonable assurance that E-Box® customer payments are delivered completely, accurately, and in a timely manner. 

21.01 

21.02 

21.03 

A daily file of rejected customer 
payments is reviewed and used for 
customer file verification. 

General ledger and internal demand 
deposit accounts are balanced daily 
and reviewed weekly by the E-Box® 
reconciliation manager. 

General ledger and internal demand 
deposit accounts are reviewed 
quarterly to validate that the proper 
accounts have been assigned to the E
Box® reconciliation manager. 
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1d.i.i)£ 

For a selection of days, inspected file verification reports and 
E-Box® Time Guideline checklists and determined that 
rejected items were reviewed and used for customer file 
verification. 

For a selection of days. inspected reconciliations and the E
Box® Time Guideline checklists and determine that general 
ledger and internal demand deposit accounts were 
appropriately balanced and reviewed. 

For a selection of quarters, inspected the E-Box® Internal 
Verification report and determined that accounts assigned to 
the E-Box® Reconciliation Manager corresponded to the 
accounts reconciled by E-Box® Operations Specialists. 

No exceptions noted. 

No exceptions noted. 

No exceptions noted. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
E-Box® 

Control Objective 22 

Controls provide reasonable assurance that initiated wires are authorized. 

22.01 

22.02 

22.03 

22.04 

Management performs a Wire System 
Security Review that includes 
appropriateness of access, 
entitlements and transaction limits on 
a quarterly basis. 

Team Leaders review a daily system 
report from CEO® of all wire 
transactions and complete the E
Box® Daily DOA Reconcilement 
checklist. 

Wires that are reviewed for approval 
daily prior to release from pending 
status. 

Each E-Box® employee has a signing 
authority dollar limit that is 
documented and reviewed quarterly 
by E-Box® management. 
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For a selection of quarters, inspected the Wire System 
Quarterly Security Access Review certification completed by 
management and determined that employee access to the wire 
system is appropriately reviewed. 

For a selection of days, inspected the E-Box® Daily DOA 
Reconcilement checklist and determined that a review of the 
daily wire report from CEO® was completed. 

For a selection of day, inspected the "Awaiting Wires 
Summary" system report and determined that pending wires 
were appropriately monitored. 

For a selection of days, inspected system screen prints 
showing the pending wires that have been completed and 
determined that all wires that are in pending status were 
appropriately authorized and processed. 

For a selection of days, inspected the "E-Box® ODA Time 
Guideline Checklist" for appropriate sign-offs as evidence of 
review and determined that initiated wires were authorized. 

For a selection of quarters, inspected the "Wire Transfer 
Limits" review and determined that signing authority dollar 
limits were reviewed for appropriateness. 

No exceptions noted. 

No exceptions noted. 

No exceptions noted. 

No exceptions noted. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
CASH VAULT 

Control Objective 23 
Controls provide reasonable assurance that Cash Vault's new account set-ups, modifications and deletions are performed accurately, timely and 
in accordance with customer specifications. 

23.01 An independent review is performed 
by the Implementation Coordinator 
for the processed customer request 
once the CV ADMIN has provided 
build complete notification. 
Implementation Coordinator validates 
the profile in CV AC and updates the 
AES product request indicating 
completion. 
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For a selection of new account set-ups, modifications, and I No exceptions noted. 
deletions, inspected the Automated Enrollment System (AES) 
screen prints and determined that service profile requests were 
completed accurately, timely, and in accordance with 
customer specifications. 

For a selection of new account set-ups, modifications, and 
deletions, inspected the Automated Enrollment System (AES) 
comments screen and determined service profile requests 
were reviewed by a Cash Vault Administration team member. 

Observed a new cash vault customer that was set up by 
CV ADMIN and determined that the implementation 
coordinator was notified via the worktlow queue in AES to 
complete an independent review of the setup and close the 
request. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
CASH VAULT 

Control Objective 24 

Controls provide reasonable assurance that Cash Vault transactions are processed completely, accurately, and timely . 

24.01 

24.02 

• The incoming bags are piece counted 
and verified to the total number of 
bags which balances back to the 
courier manifest. As deposits are 
processed, the customer-declared 
deposit amount is balanced to the 
actual amount of the bag. Deposits 
are processed in a timely manner in 
accordance with same day processing 
guidelines. 

Cash handling areas are secure and 
under camera surveillance. A 
uniformed Wells Fargo Security team 
member completes and signs off on a 
daily log that cameras are 
functioning. 

Wells Fargo & Company 
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For a selection of days, inspected the incoming courier I No exceptions noted. 
manifest report for sign-off by a Receiving Associate 
verifying total pieces from the courier delivery. 

For a selection of days, inspected the Glory tape for items 
entered into the Glory system upon receipt from incoming 
courier and determined all items delivered by the courier are 
scanned into the system completely and timely. 

For a selection of days, inspected the Unprocessed 
Transactions report and determined that all deposits received 
were processed completely and timely. 

For a selection of Cash Vault sites, observed the Wells Fargo I No exceptions noted. 
Security team perform a review of security cameras and noted 
that the cameras were functioning properly. 

For a selection of days, inspected the Daily Digital View Logs 
and determined a review of the security cameras were 
performed by security personnel. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
Control Objective 24 
Controls provide reasonable assurance that Cash Vault transactions are processed completely, accurately, and timely. -24.03 I The Glory system is configured to 

validate the account number and 
location number against the pre-built 
customer profile prior to any deposit 
processing. Customer instructions are 
housed in the Glory system and 
require operators to review any 
special instructions during 
processing. As deposits are 
processed, the customer-declared 
deposit amount is balanced to the 
actual amount counted. 

24.04 I Any out of balance transactions that 
exceed the processor's adjustment 
limit require a secondary higher 
approval level authority. 

Wells Fargo & Company 
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Observed Cash Vault Team Member process a deposit and I No exceptions noted. 
determined that the customer account number and location 
number must be entered and that Glory compares the 
customer deposit amount entered by the processing teller with 
the deposit amount verified by the high speed sorter. 

For a selection of out of balance deposits of more than $100, I No exceptions noted. 
inspected system screenshots and determined that a supervisor 
with proper override authority approved the deposit. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Jif.fectiveness and Results 



• 
CASH VAULT 

Control Objective 25 

Controls provide reasonable assurance that Cash Vault customers' coin and currency orders received are authorized and are processed 
accurately, completely and timely. 

25.01 I Coin and currency orders are 
requested by customers via the 
automated Telephone Interface Unit 
(TIU). For security, each customer is 
provided a unique and secure 
identification and PIN for access. 

25.02 I When customers phone-in orders, the 
Cash Vault team members follow 
customer authentication procedures 
before processing. 

25.03 I On a daily basis, a team member 
reviews Glory to ensure that all 
orders received prior to the cut-off 
times were fulfilled. 

25.04 I Glory generates a manifest by 
armored courier that must correspond 
to the number of physical orders. 
Designated team members verify that 
the number of physical orders 
balance to the manifest prior to the 
release to the armored courier. 

Wells Fargo & Company 

Page 62 of70 

Observed an attempt to log on to the TIU system and noted 
that a valid user ID and PIN was required. 

Inspected Cash Vault policies and procedures for customer 
phone-in orders and determined that team members are 
required to follow specific authentication procedures before a 
phone-in order can be processed. 

Observed cash vault team member receive phone-in orders 
and determined that team members follow specific 
authentication procedures before orders can be processed. 

For a selection of days, inspected the Order List and 
determined that customer orders placed prior to the cut-off 
time were fulfilled. 

For a selection of days, inspected Courier Manifests and 
determined that the designated R&D Associate verified the 
number of bags to be released to the armored courier. 

For a selection of days, inspected Courier Manifests and 
determined that the manifest was reviewed by the courier 
verify that the orders were complete, accurate, and timely. 

No exceptions noted. 

No exceptions noted. 

No exceptions noted. 

No exceptions noted. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
DESKTOP DEPOSIT® (DTD) 

Control Objective 26 

Controls provide reasonable assurance that incoming customer deposits are processed in a timely manner. 

26.01 I Throughout the day, the OTO 
application is monitored to validate 
processing and availability. The eOC 
and process involved organizations 
validate total deposits and items 
received and total exception deposits 
and items processed reconcile on a 
daily basis. 

26.02 I The OTO application monitors out
of-balances deposits and requires 
balancing prior to release of the 
deposit transmission to Wells Fargo. 
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For a selection of days, inspected the reconciliation-reporting I No exceptions noted. 
and determined that the report was generated daily and 
monitored for out-of-balance deposits timely. 

For a selection of out-of-balance deposits, inspected evidence I No exceptions noted. 
of notification of the out-of-balance item to the appropriate 
groups and resolution of the out of balance situation and 
determined that out-of-balance deposits were monitored, 
researched and resolved in a timely manner. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
GENERAL INFORMATION TECHNOLOGY CONTROLS 

Control Objective 27 

Controls provide reasonable assurance that logical access to application programs and data is limited to authorized personnel. 

27.01 I Formal approvals by authorized 
personnel are required and 
documented for new user access 
requests. 

27.02 I User access is updated in a timely 
manner when a user's employment 
from Wells Fargo is terminated. 
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For a selection of new users, inspected access request forms 
and determined that approvals were obtained prior to access 
being granted. 

Compared active application user listing for MTS against the 
list of terminated users from Human Resources during the 
period and determined that employee access was removed 
from the applications. 

No exceptions noted. 

No exceptions noted. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
GENERAL INFORMATION TECHNOLOGY CONTROLS 

Control Objective 28 
Controls provide reasonable assurance that physical access to Lockbox and Cash Vault computer equipment is limited to authorized individuals. 

28.0 I I The server rooms that house the 
Lockbox servers are restricted via 
keycard entry at each Lockbox 
location. 

28.02 I The server rooms that house the Cash 
Vault servers are appropriately 
restricted via keycard entry at each 
Cash Vault location. 
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&11.IS&i 

For a selection ofLockbox sites, observed the server room at I No exceptions noted. 
each site and noted that entry to the server room was restricted 
via keycard entry. 

For a selection of Cash Vault sites, observed the server room I No exceptions noted. 
at each site and noted that entry to the server room was 
restricted via keycard entry. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
GENERAL INFORMATION TECHNOLOGY CONTROLS 

Control Objective 29 
Controls provide reasonable assurance that new applications and change to existing systems are documented, authorized, tested, and approved 
prior to implementation. 

29.01 

29.02 

29.03 

The project definition document 
(POD) provides the overall 
definition, rationale and scope of the 
project, as well as the initial cost 
estimates and the preliminary 
timeline for the project. The POD is 
required to be approved by the 
project sponsor. 

Test Plans are created for individual 
applications or for business process 
changes as defined by the project 
team. Test Plans are required and 
approved by appropriate approvers. 

Implementation Readiness is the 
stakeholder decision to move forward 
or delay project implementation. It is 
a specific milestone event, prior to 
implementing the project into 
production or incorporating into 
standard business process. The 
project manager is responsible for 
completing an Implementation 
Readiness document and obtaining 
approval for Implementation 
Readiness from the project sponsor. 
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For a selection of in-scope projects, inspected the POD and I No exceptions noted. 
determined that required sections were documented, 
completed, and appropriately approved by the project sponsor. 

For a selection of in-scope projects, inspected the test plan I No exceptions noted. 
and determined that test plans were created and approved by 
appropriate individuals. 

For a selection of in-scope projects, inspected the I No exceptions noted. 
Implementation Readiness document and determined the 
project was appropriately approved prior to being 
implemented into production. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
Control Objective 29 

Controls provide reasonable assurance that new applications and change to existing systems are documented, authorized, tested, and approved 
prior to implementation. 

29.04 

29.05 

29.06 

29.07 

Programmers/developers do not have 
access to change code in production. 

Management approves changes prior 
to production installation. 

Application or testing groups perform 
testing and document this testing 
within PAC2000. Stakeholders 
document approval of final test 
results prior to production 
installation. 

Emergency changes put into 
production are associated with a 
problem record within PAC2000, and 
they receive the proper approvals. 
This is in accordance with Wells 
Fargo Change Management process 
approval requirements. 
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For in-scope applications, inspected access lists and role I No exceptions noted. 
descriptions of programmers and developers and determined 
that segregation of duties exists between development and 
production personnel. 

For a selection of in-scope changes, inspected the PAC2000 I No exceptions noted. 
ticket and determined that management approval was obtained 
and documented prior to installation into production. 

For a selection of in-scope changes, inspected the PAC2000 I No exceptions noted. 
ticket and determined that testing was performed and 
documented before installation into production. 

For a selection of emergency changes, inspected the PAC2000 I No exceptions noted. 
ticket and determined that appropriate approvals were 
obtained. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 



• 
GENERAL INFORMATION TECHNOLOGY CONTROLS 

Control Objective 30 
Controls provide reasonable assurance that production incidents are tracked and resolved timely. 

30.01 Incidents are documented by the IT 
Service Desk in the Wholesale 
Incident Management Portal (WIMP) 
and prioritized by tier and monitored 
against SLAs for resolution. 
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For a selection of incidents, inspected incident tickets and 
determined that incidents were documented, prioritized, and 
resolved timely. 

No exceptions noted. 

Wells Fargo's Control Objectives, Related Controls and 
Tests of Operating Effectiveness and Results 
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• 
Business Continuity Planning 

Wells Fargo is committed to safeguarding and protecting customers, team members, cash flow, and long
term market share in the event of an unplanned interruption to the business. In support of this commitment 
Wells Fargo has established the Enterprise BCP Office to administer a business continuity program. 

Wells Fargo Business Continuity Planning (BCP) protects shareholder value by ensuring that business 
continuity related risk is effectively identified, assessed, reviewed, managed, and reported throughout Wells 
Fargo. All Wells Fargo businesses participate in BCP, and all lines of business (LOBs) create their own 
unique business continuity plans. The LOB's BCP must define "plan units" that create business continuity 
pla chnology. 

Each plan unit is responsible to perform an analysis to determine the impact of its failure on all of Wells 
Fargo, and then identify specific points of failure that would cause plan unit failure. If a plan unit is 
determined to have a "critical impact" upon its failure, mitigating strategies are developed and 
implemented. BCP for all plan units entails the organization, prioritization, and documentation of 
information and physical resources needed for recovery in the event of an incident, and these resource plans 
are documented in the Living Disaster Recovery Planning System. The plans should entail solutions for the 
loss of facility, technology, and human capital. Once plans are created and documented, plan units must 
institute and perform the plan, including simulations to ensure effectiveness if utilized. 

Third-Party Management 

Wells Fargo relies on vendors to provide goods and services to, or on behalf of, the organization. Sound 
business practices dictate that use of a vendor's services receives the same oversight and management as 
would occur if the function were performed internally. This position has been reinforced by regulatory 
guidance published by the OCC over the past several years. Wells Fargo has procedures in place to identify, 
assess, aggregate and manage significant vendor risk that impact Wells Fargo. 

Wells Fargo & Company 
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Dulaney, Kim 

From: 

Sent: 
To: 

Cc: 
Subject: 
Attachments: 

Patrick, 

Dulaney, Kim 
Monday, April 13, 2015 6:32 AM 
'patrick.dixon@wellsfargo.com' 
Link, Krista; Dulaney, Kim 
Negotiations round 3 
WellsFargoQuestions AprillO 2015.docx 

We are getting down to the final stages of this process. Take a look at the attached questions and respond by 3:00 pm 
Friday, April 17th. Keep in mind that all communications still come through me. 

Thanks 

Kim 

Kimberly Dulaney, CPSM, CUPO 

Assistant Director & Contracts Manager 
Procurement 
Virginia Tech 

http://www.procurement.vt.edu/ 



Wells Fargo: 

1. VIRGINIA TECH QUESTION: In Service Group 1, the university defines a need for a group of 

depository accounts for petty cash operations on campus. Currently, we have approximately 50 
such accounts with average balances less than $5,000 but potentially as high as $25,000 to 

accommodate payments to research subjects. Please confirm your plan to service this need and 

any associated change in the pricing schedule. 

2. VIRGINIA TECH QUESTION: In the RFP we described a need for customer financing options (re: 

Service Group 5: Healthcare Provider Payment Plan for Veterinary Customers). Please describe 

any consumer financing options available to customers of Virginia Tech veterinary services 

including low-rate or deferred interest credit cards, that may serve meet qualified customer's 

financing needs expediently. 

3. VIRGINIA TECH QUESTION: Assuming availability of space, please describe your interest in a 

student focused mini-branch or convenience branch offering a limited number of banking 

services on the Blacksburg campus. 

4. VIRGINIA TECH QUESTION: Please quote the following wire transfers in the noted currencies 

for as 10:00 -10:15 a.m. on April 14, 2015 for final approval before 5:00 p.m. 

-
Trade Value Current Currency Exchange Fee 
Date Date Amount Type Rate 
4/14/15 4/15/15 675.00 EUR 

-~ 

4/14/15 4/15/15 19,225.00 HKD 
4/14/15 4/16/15 8,318.50 CHF 
4/14/15 4/17/15 2,498.25 JPY 

4/14/15 4/15/15 3,614.13 EUR 
4/14/15 4/16/15 97,512.85 CHF 

5. VIRGINIA TECH QUESTION: Will the bank commit to ceiling on the FDIC Recoupment Fee rate? 

Please describe. 

6. VIRGINIA TECH QUESTION: With regard to the Earnings Credit Rate, will the bank honor a floor 

of .40% and lock in future rates at the published top end of the Fed Funds Rate? 

7. VIRGINIA TECH QUESTION: Please describe the documentation of PCI compliance required by 

the bank for merchant accounts. Currently, the university rolls all merchant questionnaires into 

one self-assessment questionnaire which is available to document compliance with the PCIDSS. 

4/10/15 



8. VIRGINIA TECH QUESTION: The university processes an ACH payment file each business day. 

Overflow remittances are currently required when a certain number of lines are exceeded on 

the remittance information (i.e. a single disbursement requires 50 lines of invoice numbers in 

the remittance detail). Please complete the monthly pricing schedule for processing ACH 

vendor payments. 

Summary of Expenses for Vendor ACH Payments 

FY14 Statistics - Virginia Tech 

Monthly Transaction 

Month Service Fee Fees Total 

Jul 0 

Aug 0 

Sep 0 

Oct 0 

Nov 0 

Dec 0 

Jan 0 

Feb 0 

Mar 0 

Apr 0 

May 0 

Jun 0 

Total 0 0 0 

Rate per transaction is {AFP CODE ED267) 

# 

transactions 

449 

407 

389 

476 

383 

303 

352 

326 

383 

426 

330 

381 

4,605 

Rate per overflow remittance is (AFP CODE 28210) 

Monthly service fee is _____ _ 

#overflow 

remittance 

10 

6 

11 

10 

12 

16 

3 

10 

9 

10 

1 

0 

98 

Describe any other charges for these services not provided above _____ _ 

The bank should store the vendor banking information and provide a way for the vendor 

to log into the banking system to retrieve remittance information for payments. 
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9. VIRGINIA TECH QUESTION: Please provide your best schedule of prices for each service group 
offered. In addition to overall pricing, please consider the targeted individual fees or incentives 
and incorporate in your final best schedule of pricing. 

AFP Code Description Proposed Price Price to Consider 

010100 General Account-debits posted $0.20 $0.10 

010101 General Account-credits posted $0.20 $0.10 

150240 Pymt Auth Max Check Mthly Base $50.00 $10.00 

150030 Positive Pay Mthly Base $50.00 $25.00 

Tamper proof bags No cost for 3 years No cost for term of 

contract 

Virtual Card One-time Incentive $50,000 $300,000 

Merchant Services $0.07 $0.05 

10. VIRGINIA TECH QUESTION: Please consider any combination of service groups offered and 
provide your best schedule of prices for such combination of service groups. 

4/10/15 
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Wells Fargo Answers dated April 17, 2015 For RFP #0037201, Banking Services: 

1. VIRGINIA TECH QUESTION: In Service Group 1, the university defines a need for a group of 
depository accounts for petty cash operations on campus. Currently, we have approximately 50 
such accounts with average balances less than $5,000 but potentially as high as $25,000 to 
accommodate payments to research subjects. Please confirm your plan to service this need and any 
associated change in the pricing schedule. 

Wells Fargo will continue to provide these accounts and related service as we have in the past. In 
addition to our existing schedule of fees for these accounts that existed as of March 2015, the 
following fees would be applicable: 

Service Code AFPCode Service Description Unit Price 
CK021 010100 Debits Posted $0.10 
08052 100015 Store/Night Drop $1.00 

Deposit 

2. VIRGINIA TECH QUESTION: In the RFP we described a need for customer financing options (re: 
Service Group 5: Healthcare Provider Payment Plan for Veterinary Customers). Please describe any 
consumer financing options available to customers of Virginia Tech veterinary services including 
low-rate or deferred interest credit cards, that may serve meet qualified customer's financing needs 
expediently. 

Personal loans and personal lines of credit are available for qualified applicants for both secured and 
unsecured conditions. Generally, secured transactions will receive lower interest rates e.g. Prime 
+2%, versus unsecured transactions e.g. Prime+ 5%-16.5%. Fixed rates are available as well. Many 
factors determine the interest rate including but not limited to credit score, loan-to-value, 
relationship discounts for new/existing customers, etc. A summary is below. 

There are many borrowing options, both unsecured and secured. Secured fmancing means that the loan is backed by some form of 
collateral like money in a personal savings account. an automobile. or your home. 

Optioaa 

UDMCUl'ed Cr..,d1t cards. 

Sl.000 - $250,000f1>99rogat•J Stud..nt !OAIU 

$3.000 - SI00,000 Pwsonal line of crodit 

95,000 - '100.000 

Not.1 

Ar..nu-'l a.nd ;;,gg:-~tg 1can ~··1ounTs ·r..i!Y t•a .. "'°'1 :--in 
ryreit :)f iG.i..."" .. ~uw,rw::l. .o.n .mou..'1t m·Jst t-.t ·~rtib""'i 
by tN oducat10~..J m>t:tutlon 

lncludo auto purciiaO<I. r~. and loans """""1 by 
your auto to help Wlth managing dobt and fmanang 
larggr purdiues or 8XpQ!IW• 

: 1. • • • • "), : • •• ~' ; • • • " ' •• 

All l>orrowtng opocru /IS!ed aW• are sull,IOCt to qua/11\ronon. wv:i If applu:able, rncom• "°"~cation <l114k>r collateral emluo.wn. fbr t>lformat>:>n on home mortgage OpfiO"'l 

please a.sk)<JW' bank ... for a r•ferrcl to a Hom11 Mortf/CJl/e CoruultaM 

4/10/15 



Many of Wells Fargo's credit card options have introductory low or 0.00% interest rate options from 
6-15 months. After which rates are generally indexed to the US Prime Rate plus 9%-25.99% and are 
further dependent upon card type, rewards program and customer qualification, etc. 

Wells Fargo branches in Blacksburg/Christiansburg would partner with the Veterinary School in 
assisting the applicant to help them achieve the credit they need to pay for the costs accrued. 
Existing customers of Wells Fargo have a high likelihood of being able to achieve the application 
over the phone while non-customers are required to visit one of our local branches. 

3. VIRGINIA TECH QUESTION: Assuming availability of space, please describe your interest in a 
student focused mini-branch or convenience branch offering a limited number of banking services 
on the Blacksburg campus. 

Wells Fargo would like to explore in greater detail with the University the scope and scale of such a 
service offering on campus. Historically, we have participated with other higher educational 
institutions in this manner when we have collaborated and are integrated with the institution's 
campus card platform such that banking functionality is added to the student's campus card. 

Wells Fargo refers to the limited service/focus branches as "cyber branches" offering a unique 
combination of technology and design that students have found user -friendly and serve students in 
a manner that they enjoy. By integrating to the campus card platform with banking functionality 
several benefits accrue including student convenience and financial support for the institution. We 
would welcome that preliminary dialogue with the University. 

4. VIRGINIA TECH QUESTION: Please quote the following wire transfers in the noted currencies for as 
10:00-10:15 a.m. on April 14, 2015 for final approval before 5:00 p.m. 

Trade Value Current Currency Exchange Fee 
Date Date Amount Type Rate 
4/14/15 4/15/15 675.00 EUR 1.0674 n/a 
4/14/15 4/15/15 19,225.00 HKD 7.7490 n/a 
4/14/15 4/16/15 8,318.50 CHF .9706 n/a 
4/14/15 4/17/15 2,498.25 JPY 119.21 n/a 
4/14/15 4/15/15 3,614.13 EUR 1.0674 n/a 
4/14/15 4/16/15 97,512.85 CHF .9706 n/a 

International Wires originated within the FX Online system are not assessed wire fees. 

5. VIRGINIA TECH QUESTION: Will the bank commit to ceiling on the FDIC Recoupment Fee rate? 

4/10/15 

Please describe. 

Wells Fargo is willing to place a ceiling on the Recoupment Fee rate at $0.1275 per $1000.00 
average monthly ledger balance for the first 3 years of the contract. 



6. VIRGINIA TECH QUESTION: With regard to the Earnings Credit Rate, will the bank honor a floor of 
.40% and lock in future rates at the published top end of the Fed Funds Rate? 

The Bank remains committed to providing competitive Earnings Credit Rates (ECR) to the University 
as we have consistently demonstrated in the past and discussed in our original response and our 
March 13, 2015 follow-up. Below are the options we can offer for terms ranging for the first 12-36 
months of the contract. Post expiration of the period selected, the Bank is willing to offer the 
University an ECR floor equal to the lesser of Targeted Fed Funds or 30-day Libor. Adjustments to 
the ECR floor would occur in 6-month intervals. 

Option 1 - 33 basis points (0.33%) for the first 12 months of the contract with a floor of 20 basis 
points (0.20%), after which it will fluctuate based upon prevailing market conditions. Under Option 
1, the Bank will waive Y, of the Recoupment fee for the first 12 months of the contract. As result, 
Recoupment Fees would be charged at $0.0638 per $1000.00 of ledger balance monthly. If this 
option is chosen, the account would be considered Non-interest bearing. 

Or, 

Option 2 - 25 basis points (0.25%) for the first 36 months of the contract after which it will fluctuate 
based upon prevailing market conditions. Under Option 2, the Bank will additionally waive the 
entirety of the Recoupment Fee for the first 36 months of the contract. If this option is chosen, the 
account would be considered Non-interest bearing. 

Or, 

Option 3 -40 basis points (0.40%) for the first 12 months of contract and our standard Recoupment 
Fee of $0.1275 per $1000.00 of ledger balance monthly. If this option is chosen, the account would 
be considered Non-interest bearing. 

7. VIRGINIA TECH QUESTION: Please describe the documentation of PCI compliance required by the 
bank for merchant accounts. Currently, the university rolls all merchant questionnaires into one 
self-assessment questionnaire which is available to document compliance with the PCIDSS. 

Virginia Tech would follow the same procedures that you are today relative to PCI compliance. The 
Self-Assessment Questionnaire and peripheral system scans (where applicable) are the steps that all 
merchants take to certify PCI compliance on an annualized basis. Wells Fargo will assign a 
dedicated Merchant Relationship Manager that will assist with questions that the University may 
have with regard to PCI. We'll also have a specific group of PCI experts that can be leveraged to 
assist Virginia Tech. 

8. VIRGINIA TECH QUESTION: The University processes an ACH payment file each business day. 
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Overflow remittances are currently required when a certain number of lines are exceeded on the 
remittance information (i.e. a single disbursement requires 50 lines of invoice numbers in the 
remittance detail). Please complete the monthly pricing schedule for processing ACH vendor 
payments. 



Summary of Expenses for Vendor ACH Payments 

FY14 Statistics - Virginia Tech 

Monthly Transactio 
Month Service Fee n Fees Total 

Jul $250 $8.98 $258.98 

Aug $250 $8.14 $258.14 

Sep $250 $7.78 $257.78 

Oct $250 $9.52 $259.52 

Nov $250 $7.66 $257.66 

Dec $250 $6.06 $256.06 

Jan $250 $7.04 $257.04 

Feb $250 $6.52 $256.52 

Mar $250 $7.66 $257.66 

Apr $250 $8.52 $258.52 

May $250 $6.60 $256.60 

Jun $250 $7.62 $257.62 

Total $3,000 $92.10 3,092.10 

Rate per transaction is _$0.02 __ (AFP CODE ED267) 

# #overflow 
transactions remittance 

449 10 

407 6 

389 11 

476 10 

383 12 

303 16 

352 3 

326 10 

383 9 

426 10 

330 1 

381 0 

4,605 98 

Rate per overflow remittance is _$0.01 or $0.15 (see below) __ {AFP CODE 28210) 

Remittance can be handled multiple ways. Wells Fargo recommends the following two 
solutions to VT: 

• In the event a supplier can receive a CTX transaction, Wells Fargo will format 
remittance information to flow through the NACHA network to the receiving 
depository financial institution. In this instance for every 9,999 characters of 
remittance information, VT will be charged $0.01. 

• In the event a supplier cannot receive a CTX, Wells Fargo will send a secure email to 
the supplier. This email will accommodate all lines of remittance including the 
overflow. The cost per secure email is $0.15. 

Monthly service fee is _$250.00 ____ _ 
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Describe any other charges for these services not provided above: Additional charges include: 

Annual 
Pric Volume 

3.00000 208 

1.00000 2,443 data 

Setu Char es 
PAYlvENT & DELM:RY CUSTOtvER SETUP 300.00000 
PAYlvENT MllNAGER SET UP 1,500.00000 

The bank should store the vendor banking information and provide a way for the vendor 

to log into the banking system to retrieve remittance information for payments. 

9. VIRGINIA TECH QUESTION: Please provide your best schedule of prices for each service group 
offered. In addition to overall pricing, please consider the targeted individual fees or incentives and 
incorporate in your final best schedule of pricing. 

4/10/15 

Wells Fargo original pricing submission and supplemented by our March 13, 2015 follow-up remains 
in full force and effect. In addition we would offer the following amendments: 

AFP Code Description Proposed Price Price to Consider 
010100 General Account-debits posted $0.20 $0.10 agreed 
010101 General Account-credits posted $0.20 $0.10 agreed 
150240 Pymt Auth Max Check Mthly Base $50.00 $10.00 agreed 
150030 Positive Pay Mthly Base $50.00 $25.00 agreed 

Tamper proof bags No cost for 3 years Ne eest fer terR1 ef 
eeAtraet No cost for the 
first 5 years of the 
contract 

Virtual Card One-time Incentive $50,000 $3QQ,QQQ See below* 
Merchant Services $0.07 ~$0.05per 

authorization** 

*In addition to our previously offered retention incentive of $50,000.00, Wells Fargo would like to 

provide the following performance-based growth incentive for the University consideration. We 

would provide one of the two schedules listed below upon renewal of the Virtual Card portion of the 

contract (Service Group 2) and the University's agreement to partner with Wells Fargo on the 

expansion of your program. Based upon our expansion analysis presented to the University on 

March 6, 2015, we are willing to provide further financial incentives of: 

Total Program Spend of $50,000,000 = $62,500.00, or 

Total Program Spend of $75,000,000 = $93,750.00. 



A standard 3 year claw back provision would apply to this offer, e.g. at the end of 3 years if the 

University has failed to achieve the Total Program Spend, the performance-based incentive is repaid 

to Wells Fargo. 

**Wells Fargo is agreeable to provide $0.05 per authorization as long as the University has engaged 

Wells Fargo and has begun implementation of services within the first 12 months of contract 

execution. Additionally, we desire collaboration and strategic dialogue with the University to 

comprehensively offer merchant services to the remainder of the University's departments and 

facilities after the initial implementation. Otherwise, we can offer $0.06 per authorization for the 

initial 5-year period of the contract without an implementation requirement in 12 months. 

10. VIRGINIA TECH QUESTION: Please consider any combination of service groups offered and provide 
your best schedule of prices for such combination of service groups. 

4/10/15 

Based upon our comprehensive view from our original submission, our supplemental information 
dated March 13, 2015 and the submission herein dated April 17, 2015, we have provided our best 
schedule of prices for all service groups. 



4/10/15 



Dulaney, Kim 

From: 
Sent: 
To: 
Cc: 
Subject: 

Patrick & Reid, 

Dulaney, Kim 
Wednesday, May 13, 2015 12:11 PM 
'patrick.dixon@wellsfargo.com'; reid.andrews@wellsfargo.com 
Link, Krista; Dulaney, Kim 
Wells Fargo Negotiations Round 4 

I hope you pardon the informality. As part of the negotiation process, please respond to the questions below. 

Wells Fargo Negotiations Round 4 

May 13, 2015 

1. VIRGINIA TECH QUESTION: Virginia Tech requests that Wells One waive all set up charges on ACH 
payment process. 

2. VIRGINIA TECH QUESTION: Please describe how Wells One will implement a payment card/ACH 
payment program with the understanding that we do not have access to the data of our current 
vendors set up on our current program. Explain how Well's One will service both the Virtual 
payment card program and the ACH payment card program? What is Well's One plan to grow the 
electronic payment program? 



Thanks 

Kim 

Kimberly Dulaney, CPSM, CUPO 
Assistant Director & Contracts Manager 

Procurement 

Virginia Tech 
http://www.procurement.vt.edu/ 
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Virginia Tech Questions from email dated May 13, 2015 
and associated Wells Fargo Response dated May 18, 2015 

1. Virginia Tech Requests that Wells One waive all set up charges on ACH payment 
process. 

Agreed. Wells Fargo/Wells One will waive all set-up charges on ACH payment 
process during the first year of the contract. 

2. a) Please describe how WellsOne will implement a payment card/ACH payment 
program with the understanding that we do not have access to the data of our 
current vendors set up on our current program? 

We designed our Supplier Analysis & Onboarding program with the 
understanding that no supplier bases are the same. We use a 
comprehensive and customized approach to supplier enrollment, and strive 
to make the enrollment process as simple as possible for your suppliers. We 
complete most enrollment campaigns in less than 90 days. We are in 
receipt of the University's vendor data file as emailed on March 2, 2015 and 
believe it to provide the baseline components we need to conduct our 
campaign and enrollment. Further, we plan to leverage our historical 
knowledge of the University's existing ACH vendor relationship to migrate 
registered vendors into the Wells Fargo platform. 

( 'ampaign de' elopmcnt 

Our Supplier Analysis and Onboarding team performs a vendor match to 
identify which of your suppliers currently accept card and ACH payments. 
Our proprietary supplier analysis service reviews each of your supplier 
relationships to determine the statistical likelihood of their participation in 
the program. 

Our team uses the vendor match results and subsequent analysis to develop 
an outreach campaign for you. We will work with you to customize the 
approach, which can include both telephone calls and direct mail 
campaigns. 

()ulrcaeli 

Based on your direction, our team will perform an outreach for card and 
ACH. We begin with the use of outbound calling for larger suppliers, and 
direct mailing for smaller ones. During outreach, we ensure that your 
suppliers understand the payment collection process, and we answer any 
questions they may have. Your suppliers who decline to accept a 



commercial card payment during the enrollment outreach will immediately 
be approached about accepting an ACH payment, on the same call. 

Wells Fargo is also capable of enrolling suppliers to accept card payments 
even if they do not have card acceptance capabilities today. We'll partner 
with a third party to offer merchant processing services to those suppliers. 

Training 

Following enrollment, we send suppliers a quick reference guide describing 
the payment process in detail. If a supplier needs further assistance 
processing payments, the Supplier Onboarding team is available to answer 
questions. 

Reporting 

At the end of each week of enrollment, we will provide you with a report detailing 
our enrollment activities for the previous week. You can use this report to make 
necessary changes to your master vendor file and perform any requested follow up 
with suppliers.After the initial supplier enrollment campaign is complete, our team 
continues to provide you with consulting, tools, and support for continued 
enrollment efforts. If a targeted supplier does not accept the card or ACH payment 
process initially, we can make future enrollment attempts based upon your 
objectives and relationship with that particular supplier. 

2. b) Explain how Wells One will service both the Virtual payment card program 
and the ACH payment card program? 

\'i11ual card and :\('II 

The University will work with your dedicated account manager, Ilonka 
Weida, who will collaborate with you to design, implement, and guide your 
program on an ongoing basis. Through regular meetings as well as formal 
annual reviews, Ilonka will help you maximize your program and meet the 
goals you have set. 

Additionally, Wells Fargo's Business Purchasing Service Center (BPSC) has 
two locations: San Francisco and Salt Lake City. The team is managed in
house by Wells Fargo staff members based in the U.S. and is available 24 
hours a day, 7 days a week by toll-free number. The principal focus and 
value of this resource is to provide enhanced visibility into your commercial 
card transactional information. This team will be able to assist with any 
unique card related situations. 

2. c) What is Wells One plan to grow the electronic payment program? 

Based on the Supplier Analysis results from February 2015, Wells Fargo anticipates 
growing the Virginia Tech AP Control program an additional $i5M to yield $46.6M 
in total card payments. In addition to the growth in the card platform, Wells Fargo 
anticipates adding $i42.2M in total ACH payments. 



The anticipated card growth is based on contacting 588 vendors via phone, 1570 
vendors via a direct mail campaign and 41 SPS (health care specific) vendors. 

Increasing the number of suppliers you can pay by card and ACH is critical 
to the success of your program and creating additional operational 
efficiencies for the University. With the cost of physical check production 
estimated over $2.50*, reducing or eliminating this operational and 
financial burden is materially important. Our Supplier Analysis & 
Onboarding program provides support with enrolling vendors that you pay 
directly with a physical card, those that you opt to pay with our virtual card 
(AP Control), and those you pay via ACH. 

*$2.50 per check is based upon research by the Aberdeen Group on cost per 
disbursement channel 



Dulaney, Kim 

From: 
Sent: 
To: 
Cc: 
Subject: 

Patrick, 

Dulaney, Kim 
Tuesday, May 26, 2015 1:05 PM 
'patrick.dixon@wellsfargo.com' 
Dulaney, Kim 
Negotiations Round 5 

The committee is submitting the question below. Thanks! Kim 

Wells Fargo Negotiations 

Round 5 

May 26, 2015 

VIRGINIA TECH Question: In your response to Round 3 questions on April 17, 2015, you offered virtual card 
one-time incentive as follows: 

"In addition to our previously offered retention incentive of $50,000.00, Wells Fargo would like to 

provide the following performance-based growth incentive for the University consideration. We 

would provide one of the two schedules listed below upon renewal of the Virtual Card portion of the 

contract (Service Group 2) and the University's agreement to partner with Wells Fargo on the 

expansion of your program. Based upon our expansion analysis presented to the University on 

March 6, 2015, we are willing to provide further financial incentives of: 

Total Program Spend of $50,000,000 = $62,500.00, or Total 

Program Spend of $75,000,000 = $93,750.00 

A standard 3 year claw back provision would apply to this offer, e.g. at the end of 3 years if the 

University has failed to achieve the Total Program Spend, the performance-based incentive is repaid 

to Wells Fargo." 

Virginia Tech requests, in addition to the previously offered retention incentive of $50,000, a 

modified performance-based growth incentive upon renewal of the Virtual Card portion of the 

contract (Service Group 2) and our agreement to partner with Wells Fargo on the expansion of the 

program as follows: 

$25,000 upon contract execution for Service Group 2 with no claw back provision 

$50,000 additional incentive payable with Total Program Spend = $50,000,000 

$25,000 additional incentive payable with Total Program Spend = $75,000,000 

1 



Kimberly Dulaney, CPSM, CUPO 
Assistant Director & Contracts Manager 
Procurement 
Virginia Tech 
http:/(www.procurement.vt.edu/ 
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Virginia Tech Question from email dated May 26, 2015 
and associated Wells Fargo Response dated May 28, 2015 

VIRGINIA TECH Question: Virginia Tech requests, in addition to the previously offered 
retention incentive of $50,000, a modified performance-based growth incentive upon 
renewal of the Virtual Card portion of the contract (Service Group 2) and our agreement 
to partner with Wells Fargo on the expansion of the program as follows: 

$25,000 upon contract execution for Service Group 2 with no claw back provision; 
$50,000 additional incentive payable with Total Program Spend= $50,000,000; 
$25,000 additional incentive payable with Total Program Spend = $75,000,000. 

As a point of information on our prior submission from April 17, 2015, our original 
retention of incentive of $so,ooo is not subject to claw back. However, our additional 
incentive payment options were dependent upon the program having a 3 year average 
spend level of at least $so million (a $62,500 payment at contract execution) or 3 year 
average spend level of $75 million (a $93,750 payment at contract execution). For 
illustration purposes, assume the University had agreed to partner on the expansion of the 
program at the $75 million level. At contract execution, we would have paid a $so,ooo 
retention bonus plus expansion bonus of $93,750 for a total payment of $143,750. If 
during the subsequent 36 months the average program spend was at least $75 million, the 
University would retain the expansion bonus of $93,750 in full. By contrast, if the average 
program spend were $70 million then the University would have achieved approximately 
93% of the goal and approximately 7% of the expansion bonus would be repaid to Wells 
Fargo. Our offer for these additional incentive options based upon the average spend 
levels discussed herein remains unchanged from our communication on April 17, 2015. 

However, we are agreeable to provide an additional $25,000 of retention incentive which 
is not subject to claw back, with contract execution. As a result, the retention incentive 
payment which is not dependent on the spend level of the program nor the claw back 
provision totals $75,000. We would reasonably expect this retention incentive to be paid 
within 30 days of contract execution. 



llJVirginiaTech I 

January 26, 2016 

Procurement Department (MC 0333) 
North End Center, Suite 2100, Virginia Tech 
300 Turner Street NW 
Blacksburg, Virginia 24061 
540/231-6221 Fax: 540/231-9628 
www.procurement.vt.edu 

Per negotiations, the following clarifications are outlined to reflect the university's 
selection of options: 

• Earnings Credit Rate - Option 1 (per Wells Fargo letter dated April 17, 2015) 
• Virtual Card Retention Incentive of $75,000 (per Wells Fargo letters dated April 

17 and May 28, 2015) 
• Virtual Card Performance based incentive of Total Program Spend of 

$75,000,000 = $93,750.00 (per Wells Fargo letter date May 28, 2015). 

During negotiations, Wells Fargo Answers dated April 17, 2015 for RFP #0037201, 
included the following: 

6. VIRGINIA TECH QUESTION: With regard to the Earnings Credit Rate, will the bank 
honor a floor of .40% and lock in future rates at the published top end of the Fed Funds 
Rate? 

Virginia Tech chooses Option 1 - 33 basis points (0.33%) for the first 12 months of 
the contract with a floor of 20 basis points (0.20%) , after which it will fluctuate based 
upon prevailing market conditions. Under Option1, the Bank will waive % of the 
Recoupment fee for the first 12 months of the contract. As result, Recoupment Fees 
would be charged at $0.0638 per $1000.00 of ledger balance monthly. If this 
option is chosen, the account would be considered Non-interest bearing. Post 
expiration of the period selected, the Bank is willing to offer the University an ECR floor 
equal to the lesser of Targeted Fed Funds or 30-day Libor. Adjustments to the ECR 
floor would occur in 6-month intervals. 

Virtual Card Program Incentives were offered in Wells Fargo responses dated 
April 17, 2015 (A) and dated May 28, 2015 (B) as follows: 

(A) In addition to our previously offered retention incentive of $50,000.00, Wells 
Fargo would like to provide the following performance-based growth incentive for 
the University consideration. We would provide one of the two schedules listed 
below upon renewal of the Virtual Card portion of the contract (Service Group 2) 
and the University's agreement to partner with Wells Fargo on the expansion of 

~------------------- Invent the Future 
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your program. Based upon our expansion analysis presented to the University on 
March 6, 2015, we are willing to provide further financial incentives of: 
Total Program Spend of $50,000,000 = $62,500.00, or 
Total Program Spend of $75,000,000 = $93,750.00. 
A standard 3 year claw back provision would apply to this offer, e.g. at the end of 
3 years if the University has failed to achieve the Total Program Spend, the 
performance-based incentive is repaid to Wells Fargo. 

(B) ... 3 year average spend level of $75 million (a $93,750 payment at contract 
execution) . 

. . . Our offer for these additional incentive options based upon the average 
spend levels discussed herein remains unchanged from our communication 
on April 17, 2015. 

However, we are agreeable to provide an additional $25,000 of retention 
incentive which is not subject to claw back, with contract execution. As a 
result, the retention incentive payment which is not dependent on the spend 
level of the program nor the claw back provision totals $75,000. We would 
reasonably expect this retention incentive to be paid within 30 days of contract 
execution. 

Virginia Tech: The University confirms its agreement to partner with Wells Fargo on 
the expansion of the virtual card program and accepts the offer of a performance based 
incentive of $93,750 with 3 year average spend level of $75,000,000. A standard 3 year 
claw back provision would apply to this offer, e.g. at the end of 3 years if the University 
has failed to achieve the Total Program Spend, the [unearned] performance-based 
incentive is repaid to Wells Fargo. In addition, a retention incentive payment which is 
not dependent on the spend level of the program nor the claw back provision totals 
$75,000 to be paid to the university within 30 days of contract execution . 

VI R GINI A P O LYT EC HN I C I NS TI T U TE AND STATE UN I V ERS I T Y 

An equal oppo rt uni ty , affirmative actio n insti tution 




	Renewal 2
	Foreign Currency Banknote Agreement
	Renewal 1
	Amendment 3 dated February 25, 2016
	Amendment 2 dated April 13, 2018
	Amendment 1 dated June 9, 2016
	Contract VTS-070-2016
	RFP #0037201
	Addendum 1
	Addendum 2
	Addendum 3

	Proposal
	Signed Addendums
	Table of Contents
	Executive Summary
	Qualifications and Experience
	Personnel
	Service Group 1
	Service Group 2
	Service Group 3
	Service Group 4
	Service Group 5
	Control
	Implementation/Conversion
	New Services & Ideas
	References
	Sample Contract
	Pricing and Account Analysis
	SWAM Utilization
	General Information Form
	Appendix
	Wells Fargo in Virginia
	Tab A
	Tab B
	Tab C
	Tab D
	Tab E
	Tab F
	Tab G
	Tab H
	Tab I
	Tab J
	Tab K

	Table Contents
	Wells Fargo Merchant Services Program Guide
	Appendix K Legal Documents
	WellsOne Commercial Card Agreement
	Commercial Account Agreement Final
	Commercial Account Agreement Original
	Treasury Management Product Enrollment
	Master TM Agreement Final
	Master TM Agreement Original
	Amendment to Commercial Account Signature Card
	Funds Availability Policy
	Commerical Depository Service Description
	Returned Item Service Description Final
	Returned Item Service Description Original
	Commerical Electronic Office Final
	Commercial Electronic Office Original
	Ach Origination Service Final
	Ach Origination Service Original
	Wire Transfer Service Description
	Wire Transfer Svs Cust Setup Form & Agreement Final
	Wire Transfer Svs Cust Setup Form & Agreement Original
	Information Reporting Service Description
	SIS Service Description
	Wellsimage CD Service Description
	Foreign Exchange Online Service Description
	Account Reconciliation Plan Service Description
	Controlled Disbursement Service Description Final
	Controlled Disbursement Service Description Original
	Image Positive Pay Service Description Final
	Image Positive Pay Service Description Original
	Presentation Invite 02/27/15
	VT 03/09/15
	Response 03/13/15
	VT 04/13/15
	Response 04/17/15
	VT 05/13/15
	Response 05/18/15
	VT 05/26/15
	Response 05/28/15
	VT Selection of Options ECR Virtual Retention Virutal Card Perrformance



{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":true}


{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":true}


{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":true}


{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":true}


{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":true}


{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":true}


{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":true}


{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":true}


{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":true}



